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25 Not part of my job, but have those skills

Part of my job and need no further training

Part of my job and need advanced training

mjﬁ Part of my job, but need specific training - glease specify below

ﬁﬁ% Wednesday, March 28, 2007

Design Survey iShow All Pages and Questions

To change the look of your survey, select & choice
below. Click "Add" to create your own custom thems.

Theme: [Blue Metal

4. Wall mnunted LCD mnmtors in group study rooms - connect laptop to
monitar, power on/off, adjustment contecls (brightness, contrast, herizontal
and vertical size)

Not part of my job/do not use

= Not part of my job, but have those skills

Part of my job and need no further training

i Part of my job and need advanced training

Part of my job, but need specific training - please specify below

5 Computer prcuectors (celllng mounted and portable) - connect laptop to
projector (portable), power on/off, adjustment controls (keystone, zoom,
ocus, etc.)

= Net part of my job/do not use

3 Not part of my job, but have those skills

% Part of my job and need no further training

Part of my job and need advanced training

iz Part of my job, but need specific training - please specify below

Coliection Development and Acquisitions
History of Medicine
- Information and Education Services
Information and Technalogy Services
Marketing and Publications

=7 Serials

iE

6‘ Pubhc prlnters power nn/off load paper, clear jams, replace toner
cartridges

Mot part of my jeb/de not use

2 Not part of my job, but have those skills

15 Part of my job and need no further training

it
e

3 Pubhc computers - startup, login/out, shutdown sequences
Not part of my job/do not use
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X Part of my job and need advanced training - -
i Part of my job, but need specific training - please spacify below 10. Media driv(ﬂash dives, floppy disks, cds, etc.) - save and retrieve
data to and from

2 Not part of my job/do not use

: Not part of my job, but have those skills

Part of my job and nead no further training

Part of my job and need advanced training

Pari of my job, but need specific training - please specify balow

7. Public printers - print documents on public printers using Pharos system

Not part of my job/do not use

Not part of my job, but have those skills

Part of my job and need no further training

Part of my job and need advanced training

¢ Part of my job, but need specific training - please specify below

11. Public copiers - power on and off, load paper, clear jams, repiace toner
cartridges

Not part of my job/do nat use

Not part of my job, but have those skilis

Part of my job and need no further training

Part of my jobh and need advanced training

22 Part of my job, but need specific training - please specify below

8 Publlc flatbed scanners -~ power on and off, scan image, save file

i Not part of my job/do not use

Not part of my job, but have those skills

Part of my job and need no further training

Part of my job and need advanced training

Part of my job, but need specific training - please specify below

12 Te ephones se up and use voicemail system

% Not part of my job/do not use

- Not part of my job, but have those skills

Part of my job and need no further training

Part of my 3ob and need advanced training

¢ Part of my job, but need specific training - please specify below

Not part of my job/do not use

Not part of my job, but have those skills

Part of my job and need no further training

Part of my job and need advanced training

Part of my job, but need specific training - please specify below

13 Telephnnes use of red paging phone behind LSD
# Mot part of my job/do not use
258 Not part of my job, but have thase skills
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% Part of my job and need no further training
Part of my job and need advanced training
Part of my job, but need specific training - please specify below

day—to day operations

Not part of my job/do not use

* Not part of my job, but have those skills

- Part of my job and need no further training

Part of my job and need advanced training

Part of my job, but need specific training - please specify below

15. Library and Archives ecuritv system - basic familiarity with purpose and
ffunctions of door alarms and security gates

Not part of my jeb/do not yse

Not part of my job, but have those skills

Part of my jeb and need no further training

= Part of my job and need advanced training

Mﬁ Part of my job, but need specific training - please specify below

16. leraury se;::urltv ysem - bagic familiarity with security camera
procedures, including videotape procedures

Not part of my job/do not use
Not part of my job, but have those skills
2 Part of my job and need no further training
2 Part of my job and need advanced training
. Part of my job, but need specific training - please specify below

E
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] lerarv conveyor system basic familiarity with use of system
Mot part of my job/do not use

Not part of my job, but have those skills

Part of my job and need no further training

2 Part of my job and need advanced training

£ Part of my job, but need specific training - please specify below

18, MCLannnucement panel (screen that faces out at entrance to library) -
start up/shutdown

i Not part of my job/do not use

Mot part of my job, but have those skills

Part of my job and need no further training

¢ Part of my job and need advanced training

: Part of my job, but need specific training - please specify below

19, MCL anﬁoucement panel - edlt and create display

Mot part of myy job/do not use

Not part of my job, but have those skifls

: Part of my job and need no further training

Part of my job and need advanced training

* Part of my job, but need specific training - please specify below

3/28/2007
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i A 2 Part of my job end need advanced training
20 Fax machine - start up and shutdown, send documents, [oad paper

£ Not part of my jab/do not use

Not part of my job, but have those skills

art of my job and need na further training

Part of my job and need advanced training

Part of my job, but need specific training - please specify below

24. Handheld barcode sca.nners - use equipment to scan barcodes on library
materials for circulation module

{ Mot part of my job/do nat use

{ Not part of my job, but have those skilis

2 Part of my job and need ne further training

; Part of my job and need advanced training

m@' Part of my job, but need specific training - please specify below

21 DACV(coplcard) coder - use to check copicard balance, add copies
Not part of my job/do not use

: Not part of my job, but have those skills

* Part of my job and nead ro further training

Part of my job and nead advanced training

; § Part of my job, but need specific training - please spacify below

25. Microfiche and microfilm readers - power on/off, use adjustment
lcontrols, view and print content, load paper, and change toner

Not part of my job/do not use

: : Not part of my job, but have those skifls

1 Part of my job and need no further training

i Part of my job and need advanced training

Part of my job, but need specific training - please specify below

22 Cred|t card machme Muse to accept payment for ILLs and other purposes
X_ Not part of my job/do not use

Not part of my job, but have those skills

art of my job and need no further training

- Part of my job and need advanced training

2 Part of my job, but need specific training - please specify below

26. VCRs/TVs/DVD plyrs power on/off, adjustment controls (brightness,
cuntrast, volume), view videos

2 Not part of my job/do not use

@ Not part of my job, but have those skills
Part of my job and need no further training
: Part of my job and need advanced training

23. Magnetic senmhzer]desensitizers - use equipment to sensitize and
desensitize appropriate library materials, avoiding damge to magnetic media

iz Mot part of my jeb/do not use
: Mot part of my job, but have those skills
: Part of my job and need no further training

2 Part of my job, but need specific training - please specify below
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slide advance), view slides

%X Not part of my job/do not use

Noft part of my job, but have those skilis

= Part of my job and need no further training

- Part of my job and need advanced training

: Part of my job, but need specific training - please specify below

27. Caramate Iid pre.ctors - power on/off, adjustment controls (focus,

- connect panel, raise/lower screen, turn cn
projector, project from computer, project from VCR

Not part of my job/do net use

Not part of my job, but have those skills

= Part of my job and need no further training

Part of my job and need advanced training

: Part of my job, but need specific training - please specify below

2% Not part of my job/do not use
Not part of my job, but have thase skills

30 iPod - onloff play:record adjust controls

i

+ Not parf of my job/do not use
3 Not part of my job, but have those skills

3/28/2007
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art of my job and need nc further training
: Part of my job and need advanced training
art of my job, but need specific traiing - please spacify below
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% 3. Software (&t

32, MS Wor
other program features
Not part of my job/do not use
: Not part of my job, but have those skills
: Part of my job and need no further training
i Part of my job and need advanced training
i Part of my job, but need specific training - please specify below

- contro ayout and appearance using tables, columns, and

33 MS Excel - create and modify a spreadsheet

& Not part of my job/do not use

¥ Not part of my job, but have those skills

| Part of my job and need no further training

Part of my job and need advanced training

: Part of my job, but heed specific training - please specify below

3/28/2007
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: 1 it
S ii;owerP0|n - create and modify and presentation
Not part of my job/do not use
= Mot part of my job, but have those skills
Part of my job and need no further training
Part of my job and nead advanced training
& Part of my job, but need specific training - please specify below

£ grreres

Not part of my job/do not use

Not part of my job, but have those skills

Part of my job and need no further training

Part of my jeb and need advanced training

Part of my job, but need specific training - please specify below

35. Graphics sﬁftwar (Photoshop, Paint, etc) - create and modify an image

36. Multimedia {e.qg. Dreamweaver, Fantasia) - create and modify a
uitimedia program

Not part of my job/do not use

Not part of my job, but have those skills

& Part of my job and need no further training

Part of my job and need advanced training

2% Part of my job, but need specific training - please specify below

3/28/2007
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: Not part of my job/do not use

# Not part of my job, but have those skills

3 Part of my job and need no further training

Part of my job and need advanced training

: Part of my job, but need specific training - please specify below

27. Adobe Acrobat Reade;‘ - open, navigate, save, and print PDF documents

Page 12 of 34

[iEan e :
38. Adobe Acrobat
: Not part of my job/de not use

Professional - create PDF documents

Part of my job and need no further training
! Part of my job and need advanced training

+ Mot part of my jeb/do not use
Not part of my job, but have those skills

Part of my job and need no further training

L part of my job and need advanced training

: Part of my job, but need specific training - please specify below

3 Cepyie ] RddEost
40, Web browsers -
search engines
[k Not part of my job/do not use
2 Not part of my job, but have those skiils
: Part of my job and need no further training

now how to search the web using 2 or 3 different
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© Part of my job and need advanced training
- Part of my job, but need specific training - please specify below

Page 13 of 34

41 Web browsers turnonloff plug-ins, pop-ups, and cookies
: Not part of my job/do not use

i Not part of my job, but have those skills
Part of my job and need no further training
Part of my job and need advanced training

i Part of my job, but need specific training - please specify below

¢ If Yes, please specify below

i&_;% 4. Database searching |

43 Reference databases determine scope and coverage of database
Not part of my job/do not use

&% Not part of my job, but have those skills

25 Part of my job and need no further training

art of my job and need advanced training

Part of my job, but need specific training - please specify beiow

3/28/2007
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44 Reference databases conduct basic search functions
Not part of my job/do not use

; Not part of my job, but have those skills

: Part of my job and need no further trainiag

 Part of my job and need advanced training

! Part of my job, but need specific training - please specify below

45. Reference databases identify relevant results

Not part of my job/do not use

! Nt part of my jab, but have those skitis

- Part of my jeb and need no further training

2 Part of my jeb and need advanced training

% Part of my job, but need specific training - please specify below

software, or email

ot part of my job/do not use

. Not part of my job, but have those skills

art of my jeb and need no further training

: Part of my job and nead advanced training

i Part of my job, but need specific training - please specify below

46. Reference databases - download results te media storage, bibliographic

available
- Not part of my job/do not use

a7. Reference databases . use controlled vocabularies and content filters as

3/28/2007
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Not part of my job, but have those skills

Part of my job and need no further training

Part of my job and need advanced training

s Part of my job, but need specific training - piease specify below

Page 15 of 34

& ; - 7Y ST

ulitext, citation and abstract, custom)

& Not part of my job/do not use

Not part of my job, but have those skills

Part of my job and nead no further training

Part of my job and nead advanced training

{ Part of my job, but need specific training - please specify below

48. Reference databa;és - understand and use available display options {e.g.

49. Do you have any other Reference Database skills that are not listed
above?

50. Library webpa
oftware

Not part of my job/do not use

= Not part of my job, but have those skills

~_' Part of my job and need no further training
3 Part of my job and need advanced training

: Part of my job, but need specific training - please specify below

ge - ceate webpages using HTML or web authoring

3/28/2007
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51, Li rbg run link checking software
Not part of my jeb/de not use

# Not part of my job, but have those skills

Part of my job and need no further training

Part of my job and need¢ advanced training

i Part of my job, but need specific training - please specify below

Not part of my job/de not use

Net part of my job, but have those skills

Part of my job and need no further training

Part of my job and need advanced training

: Part of my job, but need specific training - please specify befow

;

53. Library webpages - upload webpages to server

i Not part of my job/do not use

# Not part of my job, but have those skilis

Part of my job and need no further training

Part of my job and need advanced training

= Part of my job, but need specific training - please specify below

3/28/2007
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54, Library webpages - use standard desigh elements to improve usability
Not part of my joB/do not use
Not part of my job, but have those skiils
= Part of my job and need no further training
2 Part of my job and need advanced fraining
_““’v Part of my job, but need specific training - please speafy below

ssages and access archived messages

56. Email - archiv,
Not part of my job/do not use

: Not part of my job, but have those skills

Part of my job and need no further training

Part of my job and need advanced training

Part of my job, but need specific training - please specify below

57. Ema:[ = create and delete folders; save, retrieve, and delete messages in
alders

: Not part of my job/do not use
Not part of my job, but have those skills
Part of my job and need no further training

3/28/2007
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+ Part of my job and need advanced training
; Part of my job, but need specific training - please specify below
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Not part of my jeb/de not use

Not part of my job, but have those skills

Part of my job and need no further training

Part of my job and need advanced training

: Part of my job, but need specific training - please specify below

59 Lotus Notes calendarmg open other email boxes

% Not part of my job/do nct use

Mot part of my job, but have those skills

# Part of my job and need no further training

¢ Part of my job and need advanced training

i Part of my job, but need specific training - please specify below

60. Lotus Notes calendarmg create, modify, and delete entries
Not part of my job/do not use

Not part of my job, but have those skills

Part of my job and need no further training

Part of my job and need advanced training

< Part of my job, but need specific training - please specify below

3/28/2007
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61 Lotus Notes calendarmg schedule meetings and send invitations
Not part of my job/de not use

Not part of my job, but have those skills

Part of my job and need no further training

Part of my job and need advanced training

““ Part of my job, but need specific training - please specify below

Not part of my job/do not use

Not part of my job, but have these skiils

Part of my job and need no further training

Part of my job and need advanced training

Part of my job, but need specific training - please specify below

' Lotus Notes calendarlng open other calendars, check for availability

64, ALIE‘ifH system gél;erel functions - Jogin and out
Not part of my job/do not use
¢ Not part of my job, but have those skills

3/28/2007
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{ Part of my job and need no further training
# Part of my job and need advanced training
2 Part of my job, but need specific training - piease specify below

65. ALEPH system general functions - navigate system

2 Not part of my job/do not use

Not part of my job, but have thaose skills

Part of my jcb and need no further training

Part of my job and need advanced training

: Part of my jcb, but need specific training - please specify below

66. ALEPH system genera functions - generate, disseminate, and archive
reports

: Not part of my job/do net use

Not part of my job, but have those skitls

Part of my job and need no further training

Part of my job and need advanced training

;,,,w_g Part of my job, but need specific training - please specify below

. 8. Aleph - circulation

67. ALEFH system circulation module - place holds and check hold status
: Not part of my job/do not use

Not part of my job, but have those skills

:j Part of my job and need no further training

| Part of my job and need advanced training

3/28/2007
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Part of my job, but need specific training - please specify below

Page 21 of 34

2 Not part of my job/do not use

:+ Not part of my job, but have those skills

Part of my job and need no further training

4 Part of my job and need advanced training

Part of my job, but need specific training - please specify below

EPH sfs em circulation medule - process and edit fine information

69. ALEPH system Circula
itam and patron status

£ Not part of my job/dc not use

Not part of my job, but have those skills

Part of my jab and need no further training

Part of my job and need advanced training

. Part of my job, but need specific training - please specify below

fion module - find and interpret information about

new patrons

Not part of my job/do not use

t Not part of my job, but have those skills

art of my job and need no further training

% Part of my job and need advanced Lraining

L% Part of my job, but need specific training - please specify below

system circulticm module -~ update patron record and register
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g?;% 9. Aleph - cataloging

Page 22 of 34

e

create item records from scratch

3 Not part of my job/do not use

i Not part of my job, but have those skills

; Part of my job and need no further training

Part of my job and need advanced training

Part af my job, but aeed specific training - piease specify below

71. ALEPH system cataloging module - find and use appropriate templates to

72. ALEPH system catalo

Not part of my job, but have those skiils

: Part of my job and need no further training

it Part of my job and need advanced training

; Part of my jab, but need specific training - please specify below

Tl e |
73. ALEPH system cataloging module - edit copy cataloging records
s ot part of my job
Not part of my jeb, but have those skills
: Part of my job and need no further training
art of my job and need advanced training

3/28/2007
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74. ALEPH system cataloging madule - create links between item records to

series, editions, e-sources

Nct part of my job

Not part of my job, but have those skilis

Part of my jeb and need no further training

# Part of my jeb and need advanced training

- Part of my job, but need specific training - please specify below

Page 23 of 34
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75. ALEPH system catal
ocLe

Not part of my jab

Not part of my job, but have those skills

i Part of my job and need no further training

Part of my job and need advanced training

¢ Part of my job, but need specific training - please specify below

oéing maodule - upload, download, and edit using

- 10. Aleph - serials [(25 55

i2 5

76. ALEPH system se.rial module - check serials in

Not part of my job

Not part of my job, but have those skills

: Part of my joeb and need no further training

Part of my job and need advanced training

. Part of my job, but need specific training - please specify below

77. ALEPH system serials module - create new serial entry

Not part of my job

3/28/2007

SurveyMonkey .com - Powerful too] for creating web surveys. Onlfine survey software ...

Not part of my job, but have those skills

Part of my job and need ne further training

Part of my job and need advanced training

. Part of my job, but need specific training - please spacify below

Page 24 of 34
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78. ALEPH system serials module - add notes to serial entry records
Naot part of my job

Not part of my job, but have those skills

Part of my job and need no further training

Part of my job and need advanced training

i Part of my job, but need specific training - please specify below

79. ALEPH sstel;n selals module - access claims records
Not part of my job

i Not part of my job, but have those skills

# Part of my job and need nao further training

Part of my job and need advanced training

Part of my job, but need specific training - please specify below

= el esils i
80, ALEPH system serials module - access claims records

5 Not part of my job

& Mot part of my job, but have those skifls

Part of my job and need no further training

Part of my job and need advanced training

Part of my job, but need specific training - please specify below

3/2812007
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84 ALEPH system serlals module add, remove, and edit e-journal links
ot part of my job

* Not part of my job, but have those skills

art of my job and need no further training

- Part of my job and need advanced training

: Part of my job, but need specific training - please specify below

B81. ALEPH system serials module - create claims records
Not part of my job

Not part of my job, but have those skiils

i Part of my job and need no further training

Part of my job and need advanced training

i Part of my job, but need specific training - please specify below

85 .AL H system acquls:tmns meodule - generate and recieve orders

Mot part of my job

Not part of my job, but have those skills

Part of my job and need no further training

art of my job and need advanced ftraining

Part of my ich, but need specific training - please specify below

Not part of my job, but have those skills
: Part of my job and nead na further training
: Part of my job and need advanced training
Part of my job, but need specific training - please specify below

BE ' ALEPHnsystam acqms:tmns module - assigns orders to ¢correct fund codes

 Not part of my job

: Net part of my job, but have those skills

: Part of my job and need no further training

. Part of my job and need advanced training

: Part of my job, but need specific training - please specify below

83. ALEPH system serlals module change item location, status, and other
elements

: Not part of my job
: Not part of my job, but have those skills
 part of my job and need no further training
: Part of my job and need advanced training
24 Part of my job, but reed specific training - please specify helow
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Part of my job and need no further training
Part of my jeb and need advanced training
att of my job, but reed specific training - please specify below

87. ALEPH system OPAC - know how to reach library resources cutside the
Library

! ot part of my job

Mot part of my job, but have those skilis

Part of my job and need no further training

Part of my job and need advanced training

Part of my job, but need specific training - please specify below

91. ILL/DD - edit DOCLINE routing table

S22 Not part of my job

£ Not part of my job, but have those skills

% Part of my job and need no further training

Part of my job and need advanced training

,% Part of my job, but need specific training - please specify below

If Yes, please specify below

: Not part of my job, but have those skills

Part of my job and need no further training

Part of my job and need advanced training

: Part of my job, but need specific training - please specify below

89, ILL/DD - know how to use ILL systems (Lonesome Doc, DOCLINE, OCLC)
Not part of my job

Not part of my job, but have those skills

Part of my job and need no further training

* Part of my job and need advanced training

L2 Part of my job, but need spacific training - please specify below

93 ILL/DD Mtransm[t and receive articles using Ariel
= Not part of my job
Not part of my job, but have thase skills
Part of my job and need no further training
Part of my job and need advanced training
Part of my job, but need specific training - please specify below

00 I].L/ DD generate, dlssemmate, and archive reports from ILL systems

5 Not part of my job
Not part of my job, but have those skills
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94. ILL/DD - digitize articles using overhead scanners

 Not part of my job

= Not part of my job, but have those skills

Part of my job and need no further training

Part of my job and need advanced training

Part of my job, but need specific zraining - please specify below

,ﬁ%

[ezas2
05. ILLiad - retrieve ILL requests

- Not part of my job

Not part of my job, but have these skills

Part of my job and need no further training

Part of my job and need advanced training

! Part of my job, but need specific training - please specify below

BG.ILLiad - create ILL requests

: Not part of my job

Not part of my job, but have those skills
; Part of my job and need no further training
% part of my job and need advanced training
2% Part of my job, but need specific training - please specify below

[osi | A e
97. status of requests

+ Not part of my job, but have those skills
,§§ Part of my job and need no further training
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: Part of my job and need advanced treining

52 Part of my job, but need specific training - please specify below
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98. TLliad - Al ILL requests

i Not part of my job

£ Not part of my job, but have those skilis

! Part of my job and need noc further fraining

¢ part of my job and need advanced training

| Part of my job, but need specific training - please specify below

99, ILLiad - change

Not part of my job

' Not part of my job, but have those skills

‘ Part of my job and need no further {raining

: Part of my job and need advanced training

Part of my job, but need specific training - please specify below

00. It Liad -

i Not part of my job

: Not part of my job, but hava those skills
art of my job and need no further training
art of my job and need advanced training
= Part of my joh, but need specific training - please spacify below
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Not part of my job, but have those skills

% Part of my job and need ne further training

Part of my job and need advanced training

- Part of my job, but need specific training - please specify below

B : £

101, Illiad - generate inveoices, process payment
i Mot part of my job

Mot part of my job, but have those skills

Part of my job and need no further training

Part of my job and need advanced training

- Part of my job, but need specific training - please specify helow

105, Use Duke financial systems (SAP R/3, Pillar, Paris)
£ Not part of my job/do not use

i Not part of my job, but have those skills

i Part of my job and need no further training

Part of my job and need advanced training

102. ILLiad - distribute articles electronically

4 Not part of my job

i Not part of my job, but have thase skills

Part of my job and need no further training

Part of my job and need advanced training

Part of my job, but need specific training - please specify below

: Part of my job, but need specific training - please specify beiow

106. Use online vendor systems {(Rittenhouse, Swets)

! Not part of my job/do nat use

4 Not part of my job, but have those skills

 Part of my job and need no further training

& Part of my job and need advanced training

+2 Part of my job, but need specific training - please specify below

103. Doyou have any other Interlibrary Loan/Document Delivery technical
skills that are not listed above?

F Yes

listed above?
i Yes

e

¢ IT Yes, please specify below
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If Yes, please specify the {anguage(s) and your level of profiency below - read,
write, or speak

you write scr pts macros, or special programs to automate tasks or

write reports using MS Word macros, java applets, SQL queries, or other
applications?

If Yes, please list the applications below

aIaE | ek A CHRE

110. Do you have any other technical skills that are not listed in this survey?

% 16. Thank Yout

The Staff Development/Customer Service Committee would like to

thank you for completing this survey. Please click "Done" to submit
your preferences,
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