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. CHAPTER 1

el

INTRODUCTION

The statns of women in the United States has changed
in recent years. Because of the gradual changing of pre-
scribed roles, women are beginning to challenge existing
social praCtices and suggest alternatives. The enactment
of laws concerned with the employment of ‘women has
increased economic autonomy. This autonomy has resulted
in confidence, independence, and asse{tlye behavior among
many women. } o K;f?:ﬂ

Howevef,}the concept of the woman;working is not
unfamiliar to the American black woman.“ Slnce ‘Reconstruc-
tion, whlte regulated enterprlse heSLtated to employ black
men. On the other hand, black women were permltted to
perform menial tasks. Therefore('thewidealof the woman in
the work force has been accepted 1n the black communlty

because of economlc restrlctlons on the black men. The

economic antonomy has permltted the black woman to exhibit

confidence, 1ndependence, and assertlve behav1or.
Marrlage, one of the older 1nst1tutlons 1n our

society, has felt the effect of thlS economlc autonomy

position. Communlcatlon,w;th one's spouse may be affected



by economic autonomy. Effective communication is an
important aspect of a marital relationship. When there
is a breakdown in communication, marital dissatisfaction

may arise.

Problem Statement

The problem of this investigation was: What is the
relationship between assertiveness and marital satisfaction

among married, employed, college educa;ed black women?

Justification of Problem

There is a need for research concerned with the black
middle class as well as assertive behavior. An abundance
of literature exist about black people in general. How-
ever, literature about the middle class black woman is
scarce.

Galassi and Galassi (1978) stated there is an abundant
amount of research concerning assertive, training and its
effect on individuals. Literature on assessing assertive
behavior has lagged behind assertive training.

Difficulty in communicating openly.and honestly can
seriously hamper involvement with friends, family members,
and intimate relations. The incidence of divorce in the
United States has continued .to climb each year. 1In 1978,

it was noted that divorce, rates.for blacks had increased



130% :in the last 10 years (U,S..Depargmentifogommgrce,g
1979). Briscoe and Smith (1973) suggested.that: there
is an association: between.divorce and mental health.
-Perhaps if .individuals experiencing communication
uncertainty could be identified,.preventive, teaching
could occur,; thereby reducing the incidence.of family
disruptions: produced by-faulty communication. skills.
One of the main.objectives.of nursing,is. to maintain
optimal levels of health.for.each individual. This study
is relevant in- terms of generating information pertinent
to the prevention of. family disruptions associated with

communication- affecting marital relations.

' Conceptual Framework

i 7

" For this investigation, the issue of assertiveness
and:itsiéagéiﬁié rélétibngﬁib to mafifal Eatigfécﬁién Wés
baséd‘oﬂﬁtﬁé &orkféffhlbérfi”anduﬁﬁmoﬁém(1974).wahé ébh—
ceptégéxp6Unﬁéd on include nonassertive behavior, aggres-
sive b;haQiBf; aﬁéAéééértibeJﬁéhavgéf:%:Théiﬁconcépts of
nonéSSekﬁivé”gnadéééré;sifé‘béﬁaviof"éréwdbgervéd‘as"
maladaptiQeviﬂfﬁéfﬁfelrfOﬁﬁéﬁékthefbhéhdfjéééértive
behavgb£ ié éééh'éé adépti&érﬁké:ﬁéyéﬁ6id§ié£fiyihealthy
in ﬁéfh}éiy'%

Nonassertive behavior can be viewed as "generalized"

or "situational." ' The individual manifesting generalized



nonassertive behavior does not express- feelings appropri-
ately. This inhibition:results in negative’ self-esteem
and causes feelings of inadequacy; thus most social situa-
tions: are anx1ety provoklng and there is dlfflculty in
achieving de51red goais’ahd asplratlons. Sltuatlonal

nonassertlve behav1or 1s present when the individual

¥

recognlzes that a partlcular 51tuatlon generates anxiety.

The 1nd1v1dual seeks help 1n mlnlmlzlng thlS uncomfortable

v

feellng (Albert1 & Emmons, 1974)
Another form of maladaptlve behav1or 1s "generalized"
and "51tuatlonal aggre551ve behav1or. Ind1v1duals mani-

festlng generallzed aggre531ve behav1or achleve goals by

>

causing others to be uncomfortable. Because thlS behavior
is usually repu151ve to others, the 1nd1v1dual copes by
dece1v1ng others as well as self. Thls deceptlve behavior

causes anx1ety. Because of constant anxiety, the individ-

ual has low self—esteem.

Sltuatlonal aggre551ve 1nd1v1duals, llke situational

RS

nonassertlve 1nd1v1duals, recognlze the need for assistance

.
PR SRRy [V i

in deallng w1th spec1f1c problems.“ When appropriate
S L) o T S 3 A RN

behav1ora1 responses are introduced, the affected individ-

ual will adapt.



On the other hand, assertive behavior is an honest
expression-of feelings of .caring and-affection. According

to Alberti-and Emmons.(1974) :

Each person has the perfect right to speak

his piece even though he may . . . just be

a secretary'in arlarge office. All persons

are indeed created equal on a human-to-human
‘plane and each deserve the :privilege of express-
ing hls 1nborn rlghts. (p. 27)

E v » v g

By expre851ng honest feellngs in a 5001ally acceptable

YR

manner, one w111 most llkely receive p051t1ve responses
from others, resultlng in successful 1nterpersonal
relatlonshlps,athereby causing positive self-esteem.

In summary, "generalized" and "situational aggressive
behavior". and. "generalized". and "situational. nonassertive
behavior"™ are forms of maladaptive behavior:resulting in
poor, ineffective communication: . In contrast, assertive
behavior is an effectlve form of communlcatlon that
assumes each 1nd1v1dual is worthwhlle and has the right
to communlcate needs, feeilngs, and thoughts. This type
of communlcatlon lays the groundwork for mutual cooperation
and harmony 1n 1nteractlons affectlng 1nterpersonal

51tuat10ns and thus, should also enhance marltal satisfac-
S S Sl T Lt e e '

tion.




.. Assumptions

“

The following assumptions were made: -

1. Assertive behavior is associated with positive

3

self-esteem.

2. V§&éééégfﬁl‘iniéfgéf56ﬁ£igihteféctiéné*Are
reflected in marital satisfaction.

3. IBdiViéuéis wh6‘afémaééertgﬁé communicate in a
positive ggééffive*manﬁéf&éﬁd%ﬁévé gﬁécégéfuifihterpersonal

interactions. Nonassertive individuals have unsuccessful
. . .

interpersonal interactions

J ot

. Hypothesis ... . .

The following hypothesis was made: There is a rela-
tionship between assertiveness and marital satisfaction

among married, employed, éSii@Ee‘educated black women.

. - Definition of Terms,

Four. terms have been. operationally defined as follows:

1. Assertiveness--the score obtained on the Adult

2. Marital Satisfaction--the score obtained on the
Dyadic Adjustment Subscale Marital Satisfaction.

3. College educated--one who has received a degree

from a four-year college or university.




4. Employed--an individual who works a minimum of

20 hours a week and receives monetary reward for service.

Limitations

The factors listed below were recognized as weaknesses

of this studyam

1. On;y‘subjects‘wi%liqgmto participate were used.

2. Only the wife's perception of assertiveness and

marital satisfaction was addressed.

A

3. There is no control over the subjects' tendencies
to distort thg}rAapp;aigql of their marriage or assertive-

ness in terms of what may be considered socially accept-

able.

Summarz’“

In summary, the‘pgob;qg of assertiveness and its
possible relatiqpship:;ormagita}lsaﬁisfaction was intro-
duced. The prob;gm was justified with documentation after
which a conceptual framework was presented. From the

conceptual framework, three assumptions were identified.

eeeee

One hypothesis was formulated. . Four terms were opera-

tionally defingd, Finally,sﬁactggs that were beyond the

control of the researcher were identified.



CHAPTER 2
REVIEW OF THE LITERATURE

The review of literature is divided into four parts.
The first section will address the: black family with-
emphasis on the black female. The second section will.
examine assertive behavior from a theoretical perspective
and briefly discuss assertive training:.techniques.. The
third section will discuss the term'marital satisfaction
from a theoretical viewpoint. Finally,.research concerned

with assertiveness and marital satisfaction will be.

examined.

The Black Familyi

P

In order to address and assess the black woman, the
family unit must be scrutinized.’ Apéroximately 29% of all
black households and 8% of all white households in 1979
were family households malntalned by a woman with no
husband in the home (U.S. Department of Commerce, 1979)

Black women are more likely to have had a worklng mother

and to have worked before and durlng marrlage.

P &

Within the nuclear family unlt there is an 1nter-
change of roles among husband and w1fe (Staples, 1976)
Staples (1976) attributed this merglng of roles to economic

8




9
restrictions on the black male. Hill (1972) found that in
the majority of black families, husbands were actively
involved in decisiohfmaking and domestic tasks. The role
of the parents was equally strong. Gump (1975) in a com-
parative study:of black and white college;gtudents' sex role
attitudes, foppd(black women to be more home centered and
submissive’compared;to white women wpo_gxpressed more
interest in their own personal development. Chavis and
Lyles (1975) interviewed 50 educated,,mg;ried, black women
and 50 educated,’divorced, black women in an effort to
gather data to aid in premari;al counse}ipg, When asked
about who shqulq,make decisigns inatbeifamély, both groups
thought that the husband and wife should have the same
decision-mgking ability and task performance. Mack (1978)
studied 803black and white middle-class and black and
white workingfc;ass couples in their homes to assess
whether their relationship was matriarchal, patriarchal, or
equalitarian ipfnature. Mack concluded that social class
differences outweighed racigl differences in the issue of
who dominates in a maréyal rg;atiopsyip:‘iMack stated that
marital dominance is not a tfait but a "context dependent"
function of a relationship between marital partners (Mack,

1978, p. 148). These findings contradict the popular

RS P e e



10
image of the black woman as strong and doﬁinanglgs éﬁe was
portrayed in the Moynihan (1965) repéft. |

Larue (1970) believed the role of the bfack’;éﬁén in
the family developed gradually out of the sé;hggle for
survival of the black race. Larue indicétédithéflﬁhe
personality and sense of responsibilityuof the blaék woman
are essential adaptive skills for theﬁgﬁfvival of éhé black
race. | |

Baumrind (1972) conducted an exploratory study of
black and white preschool children's soc1allzatlon 1nflu—
ences. Baumrind concluded that black*familieswthaﬁ Wére
considered authoritarian by white stéﬁégrds,‘praduééa more
self-assertive and independent traits in %heirtéirig;
These traits were attributed to takiﬁg“f;sponsibilitf at

1

an early age.

Erroneous beliefs, as cited eariier by the Moyﬁihan
(1965) report seem to be held about black middle-class
family structure and function. These bellefs have been
generated as a result of inaccurate generallzatlons drawn
from researchers who investigated 1ower—elass black
families.

Scanzoni (1971) found that mostuﬂlaéﬁﬂﬁiddié—ciass
children experience their parents as givihg %ﬁéﬁuaaéquate

[ “ :
preparation for marriage and adult life. Educational
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attainment was stressedvas belng essentlal to achieve
upward mobility. The chlldren thought thelr parents
achieved these goals through emotional support, financial
support, and modeling. Whlle these basic goals did not
differ significantly from white counterparts; black middle-
class families find dlscrlmlnatlon and prejudlce as
barriers to obtaining these goals. These obstacles are
inherent in many social, cultural, and economic insti-
tutions in the United States. o |

While examining the black famlly,’the black community
must also be addressed. Many black famllles have become
intimately involved with subsystem groups llke kinship
groups and church groups: Adams (1970)msuggested that the
cohesive bond that appears broader and more closely knit
among relatives in the black communlty evolved from the
need for mutual a551stanceﬂln an 1n1m1cal env1ronment.

S

Relatives, friends, and chlldren of extended family members
often are cared for and may become avpart of a family unit.

ok

The black family is more susceptlble to 1nfluences outside

of the nuclear family than a whlte mlddle—class family

(Stack, 1974).
In regard to work, Johnson5(1979{gshcwed labor force
participation rates in 1978 for white married women to

be 46.6% and black married women to:be 58:.3%. To get some
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insight into the issue of employment among mlddle class
black women, Landry and Jendrek (1978) 1nvest1gated the
labor force participation of black women in the middle-
class category. The study concluded that black mlaaleexg
class wives have higher employment rates than whltes
because of economic need. In order to remain 1nhthe middle-

class bracket, many work in spite of a negatlve 1nfluence

such as small children.

4 B vy b
4, iy e,

The family is one of the most rapldly changlng
institutions in our society. The black woman has played
a strong role in the black family. 1In general she has

kS

adapted skills of independency and self- assertlve behav1or.

Assertiveness from a Theoretical
Point of View

Wolpe (1958) was the first to use the term "assertlve
behavior." Wolpe developed the theory of re01procal
inhibition, which implies that anxiety can be counteracted
with certain responses, for example assertive behavior.
Wolpe's (1958) theory stated that:

I1If a response antagonistic to anxiety can be

made to occur in the presence of anxiety-

evoking stimuli so that it is accompanied by

complete or partial suppression of the anxiety

responses, the bond between these stimuli and

the anxiety response will be weakened. ' (p. 71) v

Wolpe (1958) indicated three classes of ‘responses - =~

which are capable of interfering with anxiety:
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(a) assertive responses, (b) sexual responses, and

(c) relaxation responses.. Of these three classes of
responses, Wolpe (1958) believed that assertive responses
are used against anxieties, arising out of .the patients'
immediate relations with other individuals; .sexual
responses against the anxieties of sexual relations.

To substantiate Wolpe's (1958) .theory, it must be
shown that assertive behavior blocks anxiety. ‘A number
of clinical studies have indicated that there is an inverse
relationship between anxiety and assertive behavior.

Gay, Hollandsworth, and Galassi (1975) used 460 sub-
jects to determine the difference in anxiety levels among
high assertive and low assertive individuals. The study
concluded that there was a significantly higher level of
anxiety amoné the low assertive group and a lower level of
anxiety among the high assertive group.

Percell, Berwick, and Beigel (1974) studied 50 women
and men and found that "women who are assertive are less
anxious than nonassertive women" .(p. 503).. .However, they
found no significant relationship between assertiveness
and anxiety for men. e

. .Orenstein, Orenstein, and Carr (1975) -hypothesized
that there would be an inverse relationship between anxiety

and assertiveness. In.a study of .86 subjects, it was found
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that this relationship did indeed exist, that as assertive-
ness scores decreased, anxiety scores increased in both
males and females.

A distinction between aggression and assertiveness
was made by Lazarus (1971) who pointed out that aggregsion
is exemplified by "outbursts of hostility, rage or
resentment, " usually "denoting pent-up or accumulated ,
anger rather than the spontaneous expression of healthy
emotion” (p. 115). Lazarus referred to "emotional f;gedom"
and defined it as the "ability to give honest feedback."
Lazarus (1971) stated that assertive behavior is "tha;w
aspect of emotional freedom that concerns standing up for
one's rights" (p. 116).

Alberti and Emmons (1974) were unequivocal in describ-
ing assertiveness as being an entirely different response
from aggression. They pointed out that aggressive
responses by marital partners exert a negative influence
on the relationship, thus hindering the assertive response
which enables partners to confront each other honestly
without the need to defend themselves.

Hollandsworth and Wall (1977) studied sex differences
in assertive behavior. Four samples totaling 702 subjects,
294 males and 408 females, were used in this study.

Females were found to be more assertive when expressing
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love, affection, or approval, also in expressing anger to
parents and complimenting and praising others. This
study implied that sex differences may be an important
consideration when administering assertive training.

Galassi and Galassi (1978) conceptualized three com-
ponents of assertive behavior. The behavioral dimension
of assertion includes expressing love, affection, as well
as standing up for one's rights. The person dimensiqn!
includes friends and acquaintances. The third dimension
is situations. Galassi and Galassi believed that the
behavior, the person, and the situation must be specified
when describing assertive behavior.

Three major problems were identified with pencil and
paper scales used to measure assertive behavior (Galassi &
Galassi, 1978). First, a clear definition of assertive
behavior has not been identified. Second, the scales
used in assessing assertive behavior imply that assertion
is a unitary personality trait. However, factor analysis
reveals that assertion is multidimensional in nature.
Finally, consensus on the components of assertive behavipr

has not been achieved.

Techniques Used in Assertion Training

Assertiveness training could be considered as the -

practical aspect of assertiveness and is represented
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together with the theoretical aspects for a complete
understanding of the terms. This section will briefly
discuss assertive training techniques.

+ Lazarus (1966) conducted a study to determine the
effectiveness of behavior rehearsal versus nondirective
therapy versus advice giving. Seventy-five subjects were
used in this study. Lazarus (1966) defined behavior
rehearsal as "a specific procedure which aims to replace
deficient or inadequate social or interpersonal responses
by efficient and effective behavior patterns" (p. 209).
Behavior rehearsal was found to be the most effective of
the three techniques.

McFall and Marston (1970) and McFall and Twentyman
(1973) studied assertive training techniques using behavior
rehearsal and rehearsal with modeling and coaching. In
each study, behavior rehearsal was most effective and its
effectiveness in general was increased when augmented
by additional techniques such as coaching, video feedback,
and audio feedback.

Eisler, Miller, and Hersen (1973) studied the effects
of modeling as an assertive training technique on a sample
of 30 males who were hospitalized psychiatric patients.
Modeling through use of video tape showed that the group

subjected to the technique had significantly higher
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assertiveness levels than did the group who were réquired
to call on their past assertive behavior. The authors
concluded that placing individuals in situations requiring
assertive behavior without training was of no value.

Eisler, Hersen, Miller, and Blanchard (1975) conducted
a study which is relevant to the effect of various asser-
tive training techniques. The authors' intent, among other
objectives, was to "examine more systematically the effects
of social context on interpersonal behavior in assertive
situations" (Eisler et al., 1975, p. 331). The study found
that social context was a factor. The nature and degree of
assertive response varied according to gender and the
experimental situation required by the study.

Brockway (1976) studied the effect of assertive
training on the behavior and attitudes of professional
women. The author found that despite the women's high
assertiveness levels, they were anxious. The author sug-
gested that professional women's assertiveness training
consist of techniques aimed at decreasing anxiety, elimi-
nating conditioned beliefs, and attitudes, rather than
increasing verbal or gestural assertiveness skills. The
author believed that career-demand behaviors conflict with
social conditioning concepts of femininity. The conclusion

was that one can act assertive but not necessarily
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feel assertive internally. Two goals may be accomplished
by this action--first, being assertive in a professional
sense, and second, not relinquishing the role eXpeétation

of being feminine.

Cognitive Restructuring

Lange and Jakubcwski (1976) described cognitive
restructuring as a process of awareness that changes old
nonproductive behavior patterns to productiyg)bepaviox
patterns. This is accomplished by identifying the asser-
tive behavior which one wishes to acquire, by choosing_
the proper cognitive behavior, and by«idgnti?yipg the

individual's rights. .

Theoretical Background’of
Marital Satisfaction

There are many terms used to describe a marriage.
The purpose of this section is to define and give meaning
to terms used in discussing satisfaction with mgr;iagef

Lively (1969) used the term marital happiness, marital
success, and marital adjustment as terms describing the
status of a marriage. Lively emphasized that:manyitgyms
are used and are subjected to the interpretation of the
researcher.

Spanier (1976) further argued ﬁh&gminidﬁaéktfb conduct

research, paper and pencil measures were also necessary.



Spanier (1976) thought a term which was backed up by an
evaluative instrument, eradicated subjective eiéluation
and provided an objective measure, which eliminates the
need for semantic description.

The term adjustment was preferred to happiness by
Burgess and Cottrell (1939). The authors defined a well-
adjusted marriage as one in which patterns of behavior
of the couples are satisfying to both individuals. 1In
order to determine adjustment, one must measure such
factors as finance, handling of affection, and religion.

Burgess and Cottrell thought that happiness is not a

19

satisfactory measurement of marital adjustmenthor several

reasons. First, the concept of happiness différs from
one individual to the next. Second, it varies from day
to day. Third, happiness in one spouse does hdt neces-
sarily equal happiness in the next.

Locke and Wallace (1959) defined adjustment as the
"accommodations of a husband and wife to each other at a
given time" (p. 251). Locke and Williamson (1958) have
defined adjustment in terms which appear to be entirely

satisfactory:

Marital adjustment has been defined as the
presence of such characteristics in a marriage
as a tendency to avoid or resolve conflicts,

a feeling of satisfaction with the marriage and
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each with other, the sharing of common interests

and activities and the fulfilling of the marital

expectations of husband and wife. (p. 562)

Lewis and Spanier (1979) used the terms marital
quality interchangeably with adjustment, happiness, and
satisfaction. The authors thought that marital guality
determines whether a marriage will remain "intact" (p. 268).

Marital quality defined by Lewis and Spanier (1979)°
is a subjective evaluation on several dimensions and
evaluations:

The range of evaluations constitutes a con-

tinuum reflecting numerous characteristics of

marital interaction and marital functioning.

High marital quality, therefore is associated

with good adjustment, adequate communication, a

high level of marital happiness, integration of a

high degree of satisfaction with the relation- ‘

ship. The definition does not convey a fixed

picture of discrete categories, i.e., a high

versus low quality marriage, rather suggest the
existence of a continuum ranging from high to

low. (p. 269)

Studies have found significant association between
marital satisfaction and demographic variables. Blocod .
and Wolfe (1960) conducted an extensive study among tbev
wives of 909 families. The emphasis of the study was on
the husband-wife relationship--from the wife's point%off
view. Many factors were related to marital satisfaction.
Among them are number of children, duration of marriaggh

and social status of the husband. Hicks and Platt (1970)
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identified demographic variables such as age, occupation,
education, income, and religion as influencing marital
satisfaction. Bumpass and Sweet (1972) found that dif-
ferences in age increased dissolution in a marriage.
Coombs and Zumeta (1970) reported that Catholics had a
lower rate of marital dissolution than Protestants.

Glenn and Weaver (1978) used three national surveys
to test the effects of the following variables on reported
marital happiness of white males and females: (a) family
income, (b) husband's occupational status, (c) duration
of marriage, (d) years of school completed, (e) age at
marriage, (f) church attendance, and (g) presence of
children. The findings of the study of no strong associa-
tion between reported marital satisfactidﬁ and a number
of status variables "casts doubt on a number of widely
held generalizations about marriage"” (Glenn & Weaver,
1978, p. 276).

Spanier, Lewis, and Cole (1975) cautioned researchers
about misleading interpretation from cross-section data.
The authors argued that reliance on cross-sectional data
can be misleading since these methodologies do not account
for social desirability and other response sets.

Reviewing marital quality of the 1970s; Spanier and

Lewis (1980) concluded that there is a‘discrepancy ‘in
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definition of terms used in describing marital:satisfac-
tion, adjustment, or happiness. The authors thought that
conceptual definitions must be related to measurement and
theoretical base. There is also the problem of assessment
of marriage opposed to the married partner's perception

of the marriage. Spanier and Lewis (1980) theorized that
current research implies an analysis of a marriage when
only one individual who resides in the marriage is
assessed. To get an objective view as well as .subjective
view of a marriage, Spanier and Lewis suggested that

research not only include survey but observational tech-

nigues as well.

Assertiveness and Marital
Satisfaction

Married individuals having marital problems and
seeking help through marital counseling are likely to
have problems communicating with each other (Alberti &
Emmons, 1976). Alberti and Emmons (1974) thought that
learning assertiveness would bring a couple closer together.
The more candid and honest a couple is with each other,
the more successful will be their relationship..

It has been shown that there is a significant positive
correlation between assertiveness and self-concept, and

there is a negative correlation between assertiveness and
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anxiety (Percell et al., 1974). These observationé are
congruent with the earlier writing of Lazarus (1966) .

Whitley and Poulsen (1975) reported that womeﬁ:%ifh
higher levels of assertion had high levels of sexual
satisfaction. The authors reported that the womeh‘é
higher levels of assertion did not have a negativeﬂeffééf

ERe

on their relationship with men.

It would be reasonable to assume that marital”satié—
faction can be improved by raising thz level of assertién
of one or both partners. A case study of three céﬁblés'
by Eisler, Miller, Hersen, and Alford (1974) indicéféd that
this belief may be true, however, the improvement in
marital adjustment may depend upon the type of asééfti;e
training used. 1In this study, each of the males wgs a
passive individual, and was given a short but intehéixfe7
course in assertive training. Two husbands underwént
training which was related to the marriage. Marital =
adjustment improved in the cases where the assertibé:tréin—
ing was related to the marriage. ~ :

Muchowshi and Valle (1977) examined the effecfs‘;f
assertive training on marital couples as viewed b§xggtﬁ;x
partners. The study included 22 volunteer subjects who
participated in an assertive training program for€4 &é;ks.

The study concluded that assertive training may result in
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both marital partners seeing both negative and‘positive
effects. Muchowshi and Valle (1977) believeg thg;yaéser-
tive training is not for everyone'and may not be helpful
in every situation.

Epstein and Jaékson (1978) conducted an experimental
study with 15 couples assigned to three groups. One group
was a communication training group. . The second groﬁp
included an insight training group. . The third group had
no treatment. The study was conducted for 3 weeks. The
communication training produced a significant increase in
assertive requests, compared to insight and no treatment
groups. Communication training led to more extensive
changes in spouses, verbal behaviors and perceptions of
marital communication than the ingight training group.

Reath, Piercy, Hovestadt, and}Oliver (1980).$tudied
assertiveness and marital adjustment of 187 married
graduate students in the year of 1978. The study included
100 women and 87 men enrolled in a graduate program in a
university. The Adult Self—Expreésion Scale and the Dyadic
Adjustment Scale were administered to Ehetghbjecﬁs. No
relationship between assertiveness'aﬁd(héfifélfzajustment
was found for females. . |

Subjects in a second study consisted of 14 married
students enrolled in a master's‘iéQéiJéééérﬁiGQKtraining

workshop during the summers of 1978 and 1979 by the same
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researchers. The subjects were given a pre- and posttest
using the Adult Self-Expression Scale and the Dyadic
Adjustment Scale. Each class was held for a period of
1-1/2 hours for approximately 5 weeks. A control group of
six married students enrolled in a counseling theories
course was also given a pre- and posttest using the

Adult Self-Expression Scale and Dyadic Adjustment Scale.
The posttest scores on the scales were greater for the
assertion training group than the control group. There
was not a significant difference between males and females
in the assertion training group on either Adult Self-
Expression Scale or Dyadic Adjustment Scale posttest.

The study concluded that assertion in marriage is not
synonymous with marital satisfaction. Reath et al. (1980)
concluded married individuals involved in assertion train-
ing may become more assertive but not necessarily effect

marital satisfaction.

Summary

The review of literature discussed the black family
with emphasis on the black female. The terms assertive
behavior and marital satisfaction from a theoretical
point of view were analyzed. Then research on assertive

technique and marital difficulties was reviewed.



26

In the American society, the black family way of life
is a unigque subculture. In general, the black woman has
exhibited assertive behavior out of the struggle to sur-
vive.

Wolpe's (1958) theory of reciprocal inhibition indi-
cated that assertive behavior, relaxation, and sexual
responses have the ability to block anxiety. Several
studies were reviewed which showed that assertive responses
do indeed block anxiety.

Assertive training techniques reviewed were behavior
rehearsal, role reversal, modeling, and cognitive restruc-
turing. Cognitive restructuring was discussed and was
defined in general as the ability to become aware of and
change one's thinking patterns (Lange & Jakubowski, 1976).

The definition of a successful or unsuccessful mar-
riage has been complicated by a plethora of terms. The™’
common usage today is marital adjustment.

A number of clinical situations were reviewed which
indicated that the use of assertive behavioral techniques
were effective in resolving certain marital problems: ' No'
large scale studies were found which defined the relation-

ship between assertive behavior and marital satisfaction.



CHAPTER 3

PROCEDURE FOR COLLECTION AND

TREATMENT OF DATA

This was a descriptive correlational research study.
The prime aim of this type of research is to examine rela-
tions among variables, according to Kerlinger (1976).
This type of research also provides the foundation for

future testing of hypotheses.

Setting

The setting for this research was a large metropolitan
city in North Central Texas. The population for the city
is approximately 1,000,000 persons. The black population
is approximately 300,000 individuals.

Two large facilities were used to conduct the research
for this study. The first was a comprehensive health care
center. Data were collected in a central room in the
recreation center of this building. A large executive
room at a local Young Women's Christian Association was the

area in which the second set of data was collected.

27
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Population and Sample

The population for this study was taken from two
local black social sororities. The total membership is
approximately 200 individuals for both organizations. The
sample for this study was 53 married, employed, college
educated black women, age 18 or older. All subjects had
a2 minimum of a bachelor's degree from a college or univer-
sity and were employed a minimum of 20 hours a week. All
subjects volunteered to participate in the study. Treece
and Treece (1977) identified incidental samples as

utilizing willingly available subjects.

Protection of Human Subjects

Written permission to conduct this study was obtained
from Texas Woman's University Human Research Review Com-
mittee (Appendix A). Agency permission was obtained from
the president of the two local sororities (Appendix B).
Subjects were solicited to participate during a monthly
organizational meeting of the two sororities. The
researcher read a description of the study (Appendix C).
Subjects were informed of the purpose by means of this
oral description. Participants were requested not to
write their names on the questionnaires to ensure anonym-

ity. The subjects were informed that they could withdraw
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from the study at any time without penalty should they

no longer desire to participate in the study.

Instruments

Three instruments were used to collect the data for
this study. A demographic questionnaire, the Adult Self-
Expression Scale (Gay et al., 1975), and the Dyadic Adjust-

ment Subscale Marital Satisfaction (Spanier, 1976).

Demographic Questionnaire

The demographic questionnaire (Appendix D) consisted
of eight gquestions designed by the researcher. The data

supplied from this questionnaire were used to describe

the sample.

Adult Self-Expression Scale

Adult Self-Expression Scale (ASES) (Appendix E) is a
48-item, self-report measure of assertiveness, specifically
for adults. The scale has a Likert format with positively
and negatively worded statements. The maximum score on
this inventory is 192 points. The minimum score is 0.

The higher the score the more assertive the individual.

To establish construct validity, the Pearson Product
Moment Correlation Coefficient was computed for the Adult
Self-Expression Scale with the 24 scales of the Adjective

Check List. The ASES was found to correlate positively at
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themgﬁ<590%;%evel”withwl3H9f the 24 scalggagfwthg AQjective
ChecgtL;sgﬁqurco;rg}atedzqegatively g; Ehefg <%Qé}algvel
with. three scales of the Adjective Check List (Gay et al.,
1975, p: 342). .. .. S

’,pisc;im}nape an?lysig procedure gndqfactoryana}ysis
procgdy;es;wergrtwg_a@dgtional tests uggd‘to guppo;tigqg_
struct validity. Tngdiscriminate‘ana;ysis procgdu;gmﬁ’
resulted in significant value for two of the three vari-
ab;esj;dentéfiedAasfdiffergpges between h;gh and low
assgr;;ve,subjects,Z:Thg'ﬁaFtor analygi;wprgcedpreﬁrevealed
4S“Qf Fhe 48 items on Fhe ASES as having factor loadings
of .40 or greater (Gay et al., 1975, p. 340).

_Concurrent validity was confirmed by using the t test
to compare the mean ASES. score of a group quco}lege stu-
dents‘seek;ng counseling with,mean score of a con?;ol .
group. After a 2-week and 5-week reFest, reliability
coefficients were found tQ‘be,.88“and ;91 respect}vely(J

(Gay.- et alﬁ,:l975,‘p._340).,, .

DyadiEiAdjustmeht Scale

‘Tﬁe'Dygaic AdeStméﬁthdél%'(DASY (Spaniér, 1976)
(Apﬁéﬁdi& ff isAaw32;i£€ﬁw5élf—réport,”meésureldftglob514
marital satisfaction. This scale like the assertiveness
invé;tgry has a Likert format.  The DAS has four distinct

components. The four components are Dyadic Consensus
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Subscale, Dyadic Marital Satisfaction Subscale, Dyadic
Cohesion Subscale, and Affectional Expression Subscale.
DAS is unique in that each component or subscale has been
tested for reliability. The total scale reliability was
calculated to be .96. For the purpose of this study, only
the subscale marital satisfaction was used. " This subscale
has 10 items and a maximum of 50 points may be obtained.
The higher the score the more satisfied the individual.
The internal consistency reliability as measured by the
Cronbach's Coefficient Alpha was confirmed to be .94
(Spanier, 1976, p. 24).

The scale has been evaluated for con;gnt,rconstruct,
and concurrent validity. All items ever used in a scale
to measure marital satisfaction were compiled by Spanier
(1976) . All duplicated items were excluded. Three judges
scrutinized the remaining items by criteriérestablished
by Spanier. If the item did not receive copsehsus, it was
omitted (Spanier, 1976, p. 26). This was the test for
content validity.

Concurrent validity was established bykadm%pistering
the scale to a married sample and a divorced sample. Using
the t test, the two samples differed significantly at the

<.001 level from the married sample (Spanier, 1976, p. 23).



Construct:validity was concluded after-the Dyadic
Adjustment Scale was correlated with the Locke-Wallace
Marital. Adjustment.Scale. The correlation between these
scales were..86 among married subjects and .88 among
divorced subjects. . Construct validity was also corrobo- .
rated by factor analysis of the final 32 items.. Three
of the five components of global marital satisfaction as

hypothesized by Spanier (1976) were found to be present

(p. 24).

Data Collection

Subjeéts,wéreﬂébtained'from two local social sorori-
ties. Theéeysorbriéiéé are composed of college educated
black women. The main.objective of the organizations is
to provide public service. K The researcher was introduced
to approximately 60 sorority women by the president. The
president had previously spoken to the sorority about
the researcher conducting the study. All subjects after
hearing,;be”desqriptipn of the study volunteered to par-
ticipate by rg};}gg‘theiyihand; ?he;gﬁsupjectsuwere
supplied w@th{pgpgilsvto,gpmpl§te_thgﬁqugstionnaire.
Approximately 10 gpbjects camglin§o%th?~room af;er the
original presentation, ;ThirtYTfiVQJSUEjQSFS completed
the quest;onnaire,:

of the study.
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Many were eager to find out the results
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During the second organizational meeting, the
researcher was introduced by the president to approximately
35 sorority members. _Aéain the description of the study
was read, and 20. volunteer subjects completed the question-
naire with pencils supplied by the researcher. ' The ques-
tionnaires were collected by the researcher after the
completion of the meeting. Several ladies commented that
the questionnaire was too:long and boring.:- The question-
naires were hand:scored. Two gquestionnaires were deleted
because they did not meet the criteria for the study. One

subject was employed for less than 20 hours a week and the

other subject was retired.

Treatment of Data

The demographic data used were for descriptive statis-
tical analysis. The variables used for analysis included
age, religious affiliation,. profession, highest earned
degree, length of present marriage, employment, number of
marriages, and income.

Pearson  Product Moment Coefficient was calculated to
determine if ‘a relationship existed between the variables
of assertiveness and marital satisfaction. . ‘Isaac and
Michael (1971) indicated this method is used to determine

the degree of relationship between two variables. Signifi-

cance level was set at .05.



CHAPTER 4
ANALYSIS OF DATA

A descriptive correlational study was édnducted to
determine if there was a relationship between the variables
of assertiveness and marital satisfaction. This chapter
reports the analysis of the data gathered by the demo-
graphic instrument, the Adult Self-Expression .Scale and
the Dyadic Marital Adjustment Subscale Marital Satisfac-
tion. Also included in this chapter are additional findings

as related to further analysis of data conducted by the

researcher.

Description of Sample

The sample consisted of 53 married, employed, college
educated black women. The demographic data collected were
age, religious affiliation, profession, highest earned
degree, length of present marriage, employment, number of
marriages, and income.

Distribution of subjects by age is presented in
Table 1. Sixty percent of the sample was between 25 and

38 years of age. Another 29% was between 39 and 52 years

of age.

34
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Table 1

- Distribution of Subjects by Age

Age ‘ Frequency Percentage -
18-24 1 2%
25-31 16 30%
32-38 16 30%
39-45 8 16%
46-52 7 13%
53-59 5 9%

53 100%
n = 53.

The religious affiliation of the majority of tﬁe
subjects was Baptist. The distribution of subjects by
religious affiliation is presented in Table 2.

Teachers represented 52% of the sample population 'and
21% of the population consisted of nurses. See Table 3
for distribution of subjects by profession.

The majority of the subjects  in’ this study had a
master's degree. One subject had a double master's degree.

Table 4 shows the educational background of the sample.
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Table 2

Distribution of Subjects by Religious Affiliation

Religious Affiliation Frequency Percentage
Baptist 28 52%
Methodist 16 308
Church of Christ 3 6%
Presbyterian 2 43
Church of God 1 2%
Protestant 1 2%
Islam 1 2%
Catholic 1 2%

53 100%
n = 53.

As related to length of present marriage, the sample

varied. Table 5 reveals the breakdown of the sample in

terms of length of marriage. \
In regard to employment, the maﬁority of the suﬁjeg£s‘

worked between 36-40 hours per week. . Distribution of -

subjects by employment is presented in Table 6.

In relationship to income, 38% of the sample made -

$22,000 or more per year. Thirty-six percent of the sample
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Distribution of Subjects by Profession.

Profession Frequency ~-Percentage
Teacher 28 52¢%
Nurse - 11 21%
Business Woman 7 132
Manager . 2 43
Community Specialist 1 2%
Administrator 1 2%
Medical Technologist 1 2%
Field Representative 1 2%

53- 100%
n = 53.

Table 4
Educational Background of Subjects

Highést Earned)Deéree Frequency Percehtage
Bachelor's Degree 17 32%
Master's Degree 35 66%
Double Master's Degree 1 2%

53 100%
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Table 5

Distribution.of Subjects by Length.of Marriage

Length of ‘Marriage Frequency Percentage
0 - 5 years?. 12 23%
6 - 10 years 10 19
11 - 15 years 12 23%
16 - 20 years 9 16%
21 or more years 10 19
53 100¢
n = 53.
Table 6
Distribution of Subjects by Employment
Hours/Wéek Frequency Percentage
26 - 35 hours/week 3 6%
36 - 40 hours/week 45 85%
40 plus- hours/week: ¢ 3 9%
53 100¢%

n = 53. Sl BY

population made between $19,000 and $21,000 per year. See

Table 7 for the distribution of éubjects by income.
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Table 7

- Distribution of Subjects as to Income-."

Annual Income Frequency Peréentage
$10,000-s12,000 - 1 . 2%
$13,000-$15,000 > 5 2 9%
$16,000-518,000 . . . 8 ;o 15%
$19,000-521,000.:: .. 19 36%
$22,000 or more 20 38%

3 53 - 100% -

n = 53.

This was the first marriage for the majority of the

subjects. - Table -8 gives detail of number of marriages of

the sample population.

Table 8

Distribution of Subjects by Number of Marriages‘

Number of Marriages. . : Frequency - Percentage
First 46 87%
Second 6 “ 11%
Third | 1 2%

53 100%




Test of the Hypothesis

Pearson's correlation of the relationship between
assertiveness and marital satisfaction was computed.

Analysis revealed a coefficient of r = .003, p = 98. The
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hypothesis that there is a relationship between assertive-

ness and marital satisfaction among married, employed

college black women was rejected as the significance level

was not at or below the .05 level.

Findings

The range of the assertiveness scores was a high of
165 to a low of 88. The maximum possible points - on the
assertiveness inventory was 192. The sample used in the
study by Gay et al. (1975) was composed of 464 subjects-
enrolled in a community college. The mean score for the
ASES sample was 115 (Gay et al., 1975).  The mean score
for the sample for this study was 121.8. Scores falling
above 135 could be considered as high scores while those’

falling below 95 could be considered as low scores (Gay *

et al., 1975).

Using the cut off of 95 only 9% of -this population«: .

would be considered low assertiveness while 70% would be «

bota
[

considered medium assertiveness and 21% would be considered

high assertiveness (see Table 9).
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Table 9

Assertiveness Level of Sample Population
by Mean Score and Percentage

Assertiveness Score : ,
Level Range Mean | Frequency | Percentage
Low Assertiveness 88-94 91.2 5 - 9%
Medium Assertiveness| 99-134|116.8 37 70%
High Assertiveness 137-165|152.4 11 212
53 1002
n = 53,

The ASES addresses v;rious dimensions of interpersonal
relationships in which assertive behavior may occur. The
researcher was particularly interested in dimensions con-
cerning marital relationships. When asked the question
whether the subjects had difficulty verbally expressing
anger to their spouses, 58% stated never or rarely; 19%
stated seldom, 21% stated sometimes, and 2% stated‘;imost
always. When asked if their spouses were blatantly’ﬁﬂféir
would they find it difficult to say something aboufeit to
them, the majority, representing 57%, stated never or rarely
while 26% stated seldom, 13% stated sometimes, andwééﬁs£éted
usually, and 2% stated almost always. When asked ifﬂthey

had difficulty verbally expressing love and affection to
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their spouses, 56% responded never or rarely, 26% responded
seldom, 6% sometimes, 8% usually, and 4% almost always.

Means and standard deviations of the scores from the
Dyadic Adjustment Subscale Marital Satisfaction (DASMS) and
the Adult Self-Expression Scale (ASES) were computed. The
mean and standard deviation for the sample is presented in

Table 10.

Table 10

Mean and Standard Deviation of Sample
on the ASES and DASMS

ASES DASMS
Mean 121.8 36.5
Standard z20.5 5.7

Gay et al. (1975) found the mean ASES score on a
community college group of 640 subjects to have a mean
of 115 and a standard deviation of 20. Comparing the mean
and standard deviation of this sample with :Gay et al.
(1975) the present sample's mean is higher:. -

Spanier (1976) found the mean and standard deviation
of a sample of white married ‘couples. ' The mean DASMS was
40.5 and the standard deviation was 7.2. The present

sample mean is lower than the published mean.
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Summary of Findings

The subjects were affiliated with the Baptist Church.
They were between the agés of 25 and 38 years. They held
master degrees and were employed as teachers. The employ-
ment status was 36 to 40 hours per week. This was the
first marriage for most of the subjects and the length of
marriage varied.

In regard to the hypothesis tested, there was not a
relationship between assertiveness and marital satisfac-
tion. The assertiveness score did not influence the
marital satisfaction score.

Further analysis of the data found the subjects were
able to express love and affection to their spouses. 1In
addition to expressing positive feelings, they were also
able to express negative feelings.

Concerning assertiveness, this sample had a higher
assertiveness score compared to the study by Gay et al.
(1975). The present study had an assertiveness score of
121.8 compared to Gay's et al. (1975) assertiveness score
of 115. However, the marital satisfaction score was lower
than the marital satisfaction obtained by Spanier (1976).
The present study had a marital. satisfaction score of

36.5 compared to Spanier's (1976) marital satisfaction

score of 40.5.



CHAPTER 5
SUMMARY OF THE STUDY

This chapter is divided into four parts. The first-
part presents a summary of the study. A discussion of "~
the findings follows. The conclusions and implications
drawn from the study are presented. Finally, recommenda-
tions for future research are explored.

A descriptive correlational study was conducted to
determine if there was a significant relationship between
an individual's perception of assertiveness and perception
of marital satisfaction. The population for the study
was taken from two local black social sororities. A total
of 55 volunteer subjects completed the questionnaire. Two
questionnaires were discarded because the subjects did not
meet the criteria for the study.

Three instruments were used to collect the data for
this study. The first instrument was a demographic instru-
ment which was designed to describe the sample. The
second instrument was the Adult Self-Expression Scale’and
was used to measure an individual's perceived assertive-

ness. Finally, the Dyadic Adjustment Subscale Marital

44



45
Satisfaction was used to measure an individual's perceived
marital satisfaction.

The conceptual framework for this study was based on
the work of Alberti and Emmons (1974). Openly expressing
feeling in a socially acceptable manner facilitates com-
munication. This form of communication is assertiveness.
Good communication was exprected to facilitate marital
satisfaction. Consequently, assertiveness was expected
to be related to marital satisfaction. Thfée assumptions
were made in this sfudy: (a) assertive béhavior is asso-
ciated with positive self-esteem, (b) sucdégsful inter-
personal interactions are reflected in marital satisfaction,
and (c) individuals who are assertive communicate in a
positive assertive manner. The hypothesis predicted that
a relationship existed between assertiveness and marital
satisfaction. |

Review of the literature revealed that the black
middle-class family is similar in many resbects to the
middle-class white family. However, becausé ofﬁbbstacies
or barriers that are peculiar to the black’féﬁiiy, goal
attainment is sometimes difficult. o :

The purpose of this study was to gather’eﬁpiricél
data about the middle-class black woman's pércéived assér—

tiveness and marital satisfaction. This study was relevant
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in terms of generating information about the black middle
class as well as adding to the body of knowledge concerning
assertive behavior and marital satisfaction.

The hypothesis that there is a relationship between
assertiveness and marital satisfaction was rejected. The

data did not support the acceptance of this hypothesis.

Discussion of Findings

In the sample studied, there was no relationéhib
between assertive behavior and marital satisfaction. The
findings are inconsistent with the conceptual framework”
and the assumptions derived from the conceptual fiéméwork

t

which suggested that assertive behavior should enhancé

marital satisfaction. |
However, the findings are consistent with tﬁe study

of Reath et al. (1980) in which the ASES and DASMS,wereN

used with 187 married graduate students. There was nog‘

a relationship between assertiveness and maritalkéatis—

faction for females, however, a relationship wassfound

for males. In the same vein, Hollandsworth and Wéii;k1977)

studied sex differences in assertive behavior. fhé géudy

implied that sex differences may be an important’considera—

tion when administering assertive training. This raises

5, 7
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the question of what effect sex differences have on
assertive behavior.

Assertive behavior is a complex variable and mayvbe
influenced by many variables. The idea of this complex
variable as a simple explanation to marital satisfaction
may be deceiving.

Spanier and Lewis (1980) reviewed marital satisfaction
of the 1970s and concluded that future research should
also include observational technique along with both
partners‘ eerceptlons of the marrlage. éoncerning marital
satlsfactlon in the present study, the sample was able
to express both p051t1ve and negative feelings to thelr
spouses. This finding is consistent with prev1ous research
(Hollahasﬁorth & Wall, 1977). Women were found tdkbe meie
assertlve than men when expressing love, affectlon, or
approval to one's spouse. Further analysis of data found
the sample had a lower mean marital satisfaction score
but a higher mean assertiveness score. Brockway (1976)
studied the effect of assertive training on the behavior
and attitudes of professional women. . Brockway concluded
it is possible to act assertive but not internally feel
assertive. .The black woman in general has exhibited
assertive behavior in many situations out of the need to

survive in this society. The black man's income has been
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considerably lower than his white counterpart. The black
woman therefore has worked to supplement the family income.
Although research is not consistent as to whether income
has an effect on marital satisfaction, there may be a
conflict with societal sex role expectations and the
reality of black family life. The economic condition of

the family may have some effect on marital satisfaction.

Conclusion and Implication

From the examination of the data it is possible to
draw the following conclusion. The idea that a single
variable such as assertiveness, could predict marital
satisfaction is too simplistic an explanation. Undoubtedly
multiple predictor variables need to be considered. The
implication from this study is nurses cannot promote
assertive behavior in educated black women as a means of

improving a marital relationship.

Recommendations for Further Study

Based on the investigation the following recommenda-

tions for future research were generated:

1. This problem should be investigated further on

a population utilizing both spouses.

2. An observational technique should be used with

the DASMS to assess the marriage.
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3. This problem should be investigated on a popula-

tion of educated middle-class white women.



APPENDIX A
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TXAS WOMAN'S UNIVERSITY
Box 23717, TWU Station
Denton, Texas 76204

1810 Inwood Road
Dallas Inwood Campus

HUMAN SUBJECTS REVIEW COM/ITTEE

Name of Investigator: Theresa Else Wooten Center: Dallas
Address: 4824 Coles Manor #359 Déte: 2/19/81

Dallas, Texas 75204

Dear !Ms. Wooten:

Your study entitled Asscrtiveness and Marital Satisfaction Ameng

Emploved Collepe-Educated Black Women

has been reviewed by a committee of the Human Subjects Review Committee
and 1t appears to meet our requirements in regard to protection of the
individual's rights.

Please be reminded that both the University and the Department of
Health, Education, and Welfare regulaticons typically require that
signatures indicating informcd consent be obtained from all human
subjects in your studies. These are to be filed with the Human Sub-
Jects Review Comittee. Any exception to this requirement is noted
below. Furthermore, according to DHFVW rerulations, another review by
the Committee 1s required if your project changes.

Any special provisions pertaining to your study are noted below:

Add to informed consent form: No medical service or com-
pensation 1s provided to subjects by the University as a
result of Injury f{rcm participation in research.

Add to informed consent form: I UNDERSTAND THAT THE FTURN
CF MY QUESTIONNAIRE COMSTITUTS MY LIFORTD CONSENT TO ACT
AS A SUBJECT IN THIS RESEARCH.
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The filing of signatures of subjects with the Human Subjects
Review Camittee 15 not required.

XX Other: 1. Clarify use of 2 questionnaires - only 1 included with

application and no mention made to subjects in letter
about 2nd questionnaire.

No special provisions apply.

2.

Sincerely,
) =,
Indicate to subjects the use that « cl\-
will be made of the demographic Chairman, Human Subjects
data being collected. Review Committee

at Dallas

PK/smu/3/7/30
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TEXAS WOMAN'S U”*VE SITY
COLLEGE OF NURSIV"

AGENCY PERMISSION FOR CONDUCTING STUDY*

THE ZETA PHI B"”I"A SORORITY

GRANTS TO Theresa Else Wooten - :

a student enrolled in a program of nursing leading to a
Master's Degree at Texas Voman's University, the privilege
of 1ts facilities in order to study the following problen.

ASSERTIVENESS AND MARLITAL S&TISFACTICN AMOLG 'ENMPLOYED

COLLEGE EDJCATZD BLACK WOMEKR

The conditions mutua agreed.upon 'ar_'é as follows:
l. The agency (may not) be identified in the final
report.

2. The names of consyltative or administrative personnel
in the agency ((may) (may not) be identified in the

final report. ’
3. The agency (wants) @?’;@ a conference with
the student when the repor Is ompleted.
4, The agency i1s (willing) (unwilling) to allow the
completed report to be circulated through interlibrary

loan.
5. Other
’ ] - jllﬂj.[".
Date:—g"t;'tltﬁ"t‘. dl, 147/ ”)/7‘ 7//" / /uc'“'aﬂl /( H»LZ
] J Signature of Agency Personnel
an W i Loes 7. s )
Signature of Student Signaturefof FaculfygAdvisor

#p111 out & sign three copies to be distributed as f'ollows'
Original - Student; First copy - Agency; Second’ copy ~ TWU
College of Nursing.
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EXPLANATION OF STUDY

Hello,

I am a graduate nursing student at Texas Woman's
University conducting a research study dealing with self-
expression and marital satisfaction. If you are black,
married, age 18 or older, employed and a college graduate,
I am requesting your participation as a subject.

The questionnaire consist of 66 questions which will
take approximately 20 minutes to complete. You may
terminate participation in this study at any time. Possi-
ble risks or discomforts related to this study are personal
inconvenience and chance of public embarrassment should
the data forms be lost or misplaced. To minimize risks,
please do not place your name on the questionnaire. Data
will be reported only in terms of group mean.

This study has the potential benefit of adding to
the existing body of knowledge concerning assertiveness
and marital satisfaction and may be an asset in future
projects as well as increase knowledge of the black
professional woman. The demographic data collected will
be used to describe the sample. There is no medical
service or compensation provided to potential subjects by
the university as a result of injury from participation in

this research (your completed questionnaire).
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You may obtain a copy of the results of this study
from your basileus upon request. Please feel free to
ask any questions regarding this study. Your participation
would be appreciated. If you agree to participate, please
remain in the room so you can complete the guestionnaire.

Thank you for your time.

Sincerely,

Theresa Wooten

Graduate Student

Texas Woman's University
Dallas Center
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THE RETURN OF THIS COMPLETED QUESTIONNAIRE WILL BE INTER-

PRETED AS INFORMED CONSENT. DO NOT PLACE YOUR NAME ON
THE QUESTIONNAIRE.

PART 1

DEMOGRAPHIC QUESTIONNAIRE

DIRECTIONS: Circle the appropriate answer that applies

to you.
Age Number of Marriages
1. 18-24 1. First marriage
2. 25-31 2. Second marriage
3. 32-38 3. Third marriage
4. 39-45 4. More than three
5. 46-52
6. 53-59 Length of Present
7. 60-67 Marriage
8. Over 67 1. 0 - 5 years
. 2. 6 - 10 years
Profession 3. 11 - 15 years
l. Nurse 4. 16 - 20 years
2. Teacher 5. 21 or more years
3. Social worker
4. Business woman Highest Earned Degree
5. Other (Specify) 1. Bachelor's Degree
P Y 2. Master's Degree
3. Doctoral Degree
Income 4. Other
1. Less than $10,000 per year (Specify)
2. $10,000-$12,000 per year
3. $13,000-$15,000 per year Employment

4. $16,000-$18,000 per year

5. $19,000-$21,000 per year 1. EZ;?‘SWEZE‘“ 20 hours

6. $22,000 or more per year 2. 20-25 hours per week
A iq s s 3. 26-35 hours per week

Religious Affiliation 4. 36-40 hours per week

1. Baptist 5. More than 40 hours

2. Catholic per week

3. Methodist

4. Other

(Specify)
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PART II

ADULT SELF-EXPRESSION SCALE

DIRECTIONS: This inventory is designed to provide informa-
tion about the way in which you express yourself. Please
answer the questions by circling the appropriate response.
Your answer should indicate how you generally express your-
self in a variety of situations. If a particular situation
does not apply to you, answer as you think you would -
respond in that situation. Please work quickly. Your
first response to the question is probably your most '

accurate one.

1. Do you ignore it when someone pushes in front of you
in line?
Almost Always Usually Sometimes Seldom Never or
or Always Rarely

2. Do you find it difficult to ask a friend ‘to'do a favor
for your?

Almost Always Usually Sometimes -‘Seldom' Never or
or Always Rarely

3. If your boss or supervisor makes what you consider to
be an unreasonable request, do you have difficulty -

saying "no"?

Almost Always Usually Sometimes Seldom'  Never or
or Always Rarely

4. Are you reluctant to speak to an attractive ‘acquaint-
ance of the opposite sex? :

Almost Always Usually Sometimes Seldom ' Never or
or Always ’ Rarely

5. 1Is it difficult for you to refuse unreasonable requests
from your parents?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely



10.

11.

12.
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Do you find it difficult to accept compllments from
your boss or supervisor? i ,

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

Do you express your negative feelings to others when
it is appropriate?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

Do you freely volunteer information or opinions in
discussions with people whom you do not know very well?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

If there was a public figure who you greatly admlred
and respected at a large social gatherlng, would you
make an effort to introduce yourself? Dore ;

Almost Always Usually Sometimes Seldom Never or
or Always : % ~Rarely”

How often do you openly express justified feellngs of
anger to your parents? -

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

If you have a fried of whom your parents do not approve,
do you make an effort to help them get to know one
another better? :

Almost Always Usually Sometimes Seldom Never or
or Always . Rarely

If you were watching a TV program in which you were
very interested and a close relative was dlsturblng
you, would you ask them to be quiet? :

Almost Always Usually Sometimes Seldom Never or
or Always ‘  Rarely
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14.

15.

16.

17.

18.

19.
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Do you play an important part in deciding how you and
your close friends spend your leisure time together?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

If you are angry at your spouse, is it difficult for
you to tell him?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

If a friend who is supposed to pick you up for an
important engagement calls fifteen minutes before he/
she is supposed to be there and says that they cannot
make it, do you express your annoyance?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

If you approve of something your parents do not, do
you express your approval?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

If in a rush you stop by a supermarket to pick up a
few items, would you ask to go before someone in the

checkout line?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

Do you find it difficult to refuse to request of
others?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

If your boss or supervisor expresses opinions with
which you strongly disagree, do you venture to state
your own point of view?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely



20.

21.

22.

23.

24.

25.

26.

27.
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If you have a close friend who your spouse dislikes
and constantly criticizes, would you inform him that
you disagree and tell him of your friend's assets?

Almost Always Usually' Sometimes Seldom Never or
or Always Rarely

Do you find it difficult to ask favors of others?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

If food which is not to your satisfaction was served
in a good restaurant, would you bring it to the
waiter's attention?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

Do you tend to drag out your apologies?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

When necessary, do you find it difficult to ask favors
of your parents?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

Do you insist that others do their fair share of the
work?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

Do you have difficulty saying néété salesmen?

Almost Always Usually Sometimes Seldom Never or
or Always ‘ Rarely

Are you reluctant to speak up in a discussion with a
small group of friends?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely
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29.

30.

31.

32.

33.

34.
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Do you express anger or annoyance to your boss or
supervisor when it is justified? : k

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

Do you compliment and praise others?

Almost Always Usually Sometimes Seldbm Never or
or Always Rarely

Do you have difficulty asking a close friend to do an
important favor even though it will cause them some

inconvenience?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

If a close relative makes what you consider to be an
unreasonable request, do you have difficulty saying

no?

Almost Always Usually Sometimesh,‘Seldom  Never or
or Always Rarely

If your boss or supervisor makes a statement that you
consider untrue, do you question it aloud?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

If you find yourself becoming fond of a friend, do you
have difficulty expressing these feelings to that

person?

Almost Always Usually Sometimes Seldom - Never or
or Always Rarely

Do you have difficulty exchanging a purchase with
which you are dissatisfied? :

Almost Always Usually Sometimes = Seldom Never or
or Always : ' Rarely
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36.

37.

38.

39.

40.

41.
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If someone in authority interrupts you in_the middle of
an important conversation, do you request that the
person wait until you have finished?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

If a person of the opposite sex who you have been
wanting to meet directs attention to you at a party,
do you take the initiative in beginning the conversa-

tion?

Almost Always Usually Sometimes .Seldom Never or
or Always ’ ' Rarely

Do you hesitate to express resentment to a friend who
has unjustifiably criticized you?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

If your parents wanted you to come home for a weekend
visit and you had made important plans,‘would you
change your plans?

Almost Always Usually Sometimes Seldom Never or
or Always ' ‘ Rarely

Are you reluctant to speak up in a dlscu551on or
debate?

Almost Always Usually Sometimes Seldom Never or
or Always ‘ Rarely

If a friend who has borrowed $5.00 from’ you seems to
have forgotten about it, is it difficult for you “to

remind this person? L

Almost Always Usually Sometimes ' Seldom Never or
or Always Rarely

If your boss or supervisor teases you to the point that
it is no longer fun, do you have difficulty expressing

your displeasure?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely
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43.

44.

45.

46.

47‘

48.
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If your spouse is blatantly unfair, do you find it
difficult to say something about it to him?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

If a clerk in a store waits on someone who has come in
after you when you are in a rush, do you call his
attention to the matter?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

If you lived in an apartment and the landlord failed
to make certain repairs after it had been brought to
his attention, would you insist on it?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

Do you find it difficult to ask your boss or supervisor
to let you off early?

Seldom Never or

Almost Always Usually Sometimes
Rarely

or Always

Do you have difficulty verbally expressing love and
affection to your spouse?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

Do you readily express your opinions to others?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely

If a friend makes what you consider to be an unreason-
able request, are you able to refuse?

Almost Always Usually Sometimes Seldom Never or
or Always Rarely
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DIRECTIONS:
relationships.

PART III
DYADIC ADJUSTMENT SUBSCALE

MARITAL SATISFACTION

Most persons have disagreements in their
Indicate the approximate extent of agreement

70

or disagreement between you and your spouse by circling the
appropriate answer.

49.

50.

51.

52.

53.

54.

How often do you discuss or have you considered

divorce, separation, or terminating your relationship?

All the Most of More often Occa-
time the time than not sionally

How often do you or your mate leave the
a fight?

All the Most of More often Occa-
time the time than not sionally

In general, how often do you think that
you and your spouse are going well?

All the Most of More often Occa-
time the time than not sionally

Do you confide in your mate?

All the Most of More often Occa-
time the time than not sionally

Do you ever regret that you married?

All the Most of More often Occa-
time the time than not sionally

Rarely

Never

house after

Rarely

Never

things between

Rarely

Rarely

Rarely

How often do you and your partner quarrel?

All the Most of More often Occa-
time the time than not sionally

Rarely

Never

Never

Never

Never
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56.

57.
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How often do you and your mate "get on each other's
nerves"?

All the Most of More often Occa-
time the time than not sionally Rarely Never

Do you kiss your mate?

Every- Almost
Day Everyday Occasionally Rarely Never

The dots on the following line represent different
degrees of happiness in your relationship. The middle
point, "happy.," represents the degree of happiness of
most relationships. Circle the dot which best
describes the degree of happiness, all things con-
sidered, of your relationship.

Extremely Fairly A Little Happy Very Extremely Per-
Unhappy Unhappy Unhappy Happy Happy fect

58.

Check ONE of the following statements that best
describes how you feel about the future of your rela-

tionship.

I want desperately for my relationship to succeed
and would go to almost any length to see that it

does.

I want very much for my relationship to succeed
and will do all I can to see that it does.

I want very much for my relationship to succeed
and will do my fair share to see that it does.

It would be nice if my relationship succeeded,
but I cannot do much more than I am doing now to

help it succeed.

It would be nice if my relationship succeeded,
but I refuse to do any more than I am doing now
to keep the relationship going.

My relationship can never succeed, and there is
no more that I can do to keep the relationship

going.
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PERMISSION FORM

A copy of tbgbAdult‘Self-Expression Scale was sent
to me in November, 1980, upon written request to use this
instrument by Dr. Melvin Gay, P. O. Box 220174, Charlotte,

North Carolina.’
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AUTHOR®S CONSENT FORM

@(44/?'64/\ JS}%W/C‘;)? , hereby grant
Theresq Wooten, graduate nursing student at Texas

Woman's Unlver51ty, Dallas Center, permission to use

the Dyadlc AdJust ent Scale in her research study.

Signature of autkor

&///@/

Date
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