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CHAPTER 1 

INTRODUCTION ., 

The status of women in the United States has changed 

in recent years. Because of the gradual changing of pre-

scribed roles, women are be~inning tdJchallenge existing 

social practices and su~gest altern~Eives~ Tbe enactment 

of laws concerned with the employment'of'women has 

increased,economic autonomy. This autonomy has resulted 

in confidence, independence, and assertive behavior among 
',··~. i ' 

many women. 

However, the concept of the woman ,working is not 
1 

unfamiliar to the American black woman. Since Reconstruc-

tion, white regulated enterprise hesitated to employ black 
•.; \ 

men. On the other hand, black women were permitted to 

perform menial tasks. Therefore, the _idea of the woman in 

the work force has been accepted in the black community 
·. ~ 

because of economic restrictions on the black men. The 

economic autonomy has permitted the black woman to exhibit 

confidence, independence, and assertive behavior. 

Marriage, one of the older institutions in our 

society, has felt the effect of this economic autonomy 

position. Communication with one•s spouse may be affected 

1 
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by economic autonomy. Effective communication is an 

important aspect of a marital relationship. When there 

is a breakdown in communication, marital dissatisfaction 

may arise. 

Problem Statement 

The problem of this investigation was: What is the 

relationship between assertiveness and ~ari~al satisfaction 

among married, employed, college educat~d black women? 

Justification of Problem 

There is a need for research cbn~ern~~~with the black 
' -r ~ ~ 

middle class as well as assertive· beha:v1or. An abundance 

of literature exist about black peop~e in general. How­

ever, literature about the middle class black woman is 

scarce. 

Galassi and Galassi (1978) stated there is an abundant 

amount of research concerning assertiv~, ~~aining and its 

effect on individuals. Literature. on ass~~sing assertive 

behavior has lagged behind ass~;-tive tra.ini.ng. 

Difficulty in conununica ti.ng openlyr: ~.!ld h<?nestly can 

seriously hamper involvement w~th ifriends, family members, 

and intimate relations. The incidence of divorce in the 

United States has continu~d .to climb each year. In 1978, 

it was noted that divorce 1 rat,es .for. bl~cks had increased 



130% ·.in the last 10. years (U.S •. Department·of ,Commerce, 
~ "'~ . . "' . . .,. ·-· ' ' " . 

1979). Briscoe: and Smith (l973) sugge~t~d~that;there 

is an association between,divorce and mental health. 

Perhaps .if·. individuals experie:ncing cornrnunice1tion 

uncertainty could be identified~.prey~:ntive1 ~eaching 

could occur; thereby. reduping, the inc::ic:I~nc~,, gf ~arnily 

disruptions· prqduced by ... -fa~l ty_ cgrnmu~_~ca,t.~on :; skills. 

One of the ma~n:objectives~of nursing~is~to maintain 
.. ~ • • • ' ~ ., ~ ~ . -· '• ', f ... 

optimal leyels, of. he~lth- fo~'-' each individual. This study 

is relevap.t-- in terms of generating information pertinent 
• o • • • - ' I ' I • ~ ( ~ ~ •• < It , ,·; 0 • 

to the- preye:ntion of. family ,dis~~pti~ns ~~.~~~~c;tted with 

communication- affecting marital. relations .. 
• - ' • • • • ··-. • - ' J • • • ~ ~ ~ """" • '" t ,. 

I,; ,. 

conceptu·a·l Framework 

. For' thisl, In'vestigation,' the i:ssri~) of' a's~krti'veness 
~- ~ . '' - ' 

and its; possible relations,hfp to mar'l tal ~s"a ti.sfaction was 
' . . 

The con-

cepts expoun'ded on include nonassertive behavior' aggres­

sive behavior-: and as~ertl~e ·b~haJ.i6r. The'' concepts of 

nonassertive and aggressive" behavior-. 'are' obker\Ted as 

maladaptive in" nature~· _; 0~ 'the" bthet 'hand~ assertive 

behav{or 'is seen .as adapti~e: a:ri~f psy~hoiogica-l'iy healthy 
I l 

in nature. 

Nonassertive behavior can be viewed as "generalized" 

or "situational." ·The individual manifesting generalized 

3 



nonassertive behavio~ do~s riot e~press·f~~lings appropri­

ately • This.- inhibition,: results in· negative:: self-esteem 

and causes feelings of inadequacy; thus most social situa-

tionsrare anxiety provokih~· ~nd there i~ difficulty in 

achieving desired goals~~hd aspi~atio~~- Situational 

nonassertive behavior is pres~nt. wh~n-the i~dividual 

recognizes that a particular situation ge~erates anxiety . . .. .,~ i"' ,\' ,. : ' 

The individual seeks help in minimizing this uncomfortable 
j. • 1 ... ~,, • ·~ • ·• 

feeling (Alberti & Emmons, 1974). 
" t ~ .., r. 

Another form of maladaptive behavior is "generalized" 

and "situational aggressive behavior." Individuals mani-
: , ~ .,. ! r \. ; 'l ;;, .~ , ' ( ~., ~~ 

festing generalized aggressive behavior achieve goals by 
~ ' f -;.. ' ) 

causing others to be uncomfortable. Because this behavior 

is usually repulsive to others, the individual copes by 

deceiving others as well as self. This deceptive behavior 

causes anxiety. Because of constant anxiety, the individ-

ual has low self-esteem. 

Situational aggressive individuals, like situational 

nonassertive individuals, recognize the need for assistance 
, f'" - :- ~ , ' r; : ( ~ ~ 1 : "" - · 

in dealin\g with specific ~~roblems. ~ ~~ep etppropriate 

behavioral responses are introduced, the affected individ-

ual will adapt. 

4 



On the other hand, a,~~,~Ftive behavior is an honest 

expression(6f .feelings~of.caring and·affection. According 

to Alberti ·'and Emmons ·. { 197 4) : 

Each person has the perfect right to speak 
his piece even though he may . . . just be 
a secretary~in a large office. All persons 
are indeed created equal on a human-to-human 
plane and each deserve the :privilege of express­
ing his inborn rights. {p. 27) 

~ "': . .. \ .... 

By expressing honest feelings in a socially acceptable 

manner, one will most likely receive positive responses 

from others, resulting in successful interpersonal 

relationships, thereby causing positive self-esteem. 

In summary, "generalized ... and "situational aggressive 

behavior".,: and·_··"genera1ized·". and· "situational, nonassertive 

behavior" 1 are· forms of maladaptive behavior·: resulting in 

poor, ineffective communication; In contrast, assertive 

behavior is an effective form of communication that 

assumes each individual is worthwhile'and has the right 

to communicate needs, feelings, and thoughts. This type 
~ ('.' f, 

of communication lays the groundwork for mutual cooperation 

and harmony in interactions affecting interpersonal 

situations and thus, should also enhance marital satisfac-
1, '} ' 

tion. 

5 



Assumptions 

The.foll~wi~g assumptions .were made: 

1. Assertive behavior is associated with positive 

self-esteem. 

2. Successt'ul interpersonal'' inte·~·act.i~ns are 

reflected iri marital satisfaction. 
' .. « 'w ; ' ~ I " 

3. Individuals who are assertive communicate in a 

6 

positive assertive manner:" and; ihave sU:cce-~sfuf interpersonal 

interactions. Nonassertive. ·,·incii'viduals have unsuccessful 
_....} ) .. 

interpersonal~ {nteractions . 

.. Hypothesis. ,, .. ' ' 

The following hypothesis was made: There is a rela-

tionship between assertiveness and marital satisfaction 

among married, employed, coli-'ege' educated black women. 

Definition of Terms. 

Four, -·terms have been, ope_ra_tion_a,l~Y. def~ne4 as follows: 

1 .. Asse~~iveness~-th~ score ,ob~ained on ;the Adult 

Self-Expression. S~ale .,. , , 

2. .Marital. Satisfactio_n.--t::he_;scoFe :_obtc3;ined on the 

Dyadic Adjustin:ent Subsea!~ Ma~ita~. S~tisfaction. 

3 •. College educated~-one ~h9 has received a degree 

from a four-year college or university. 
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4. Employed--an ind.i~ici\L:ll who works a minimum of 

20 hours a week and rece~ve~ monetary reward for service. 

Limitations 
j' !. 

The factors listed below were recognized as weaknesses 
"'. ; ! 

of this study: 
.) 

1. On~y. subjects_ will~~g to, participate were used. 

2. Only. the wife's perception of assertiveness and 
- ,t : _' ~~·¥ 1 ',;• ~-~ ~ :, , '. ~.· f, c~ ; )• ·.' ~ ' '•

0 

marital satisfaction was addressed. 
l' • .... •• ·~- i ~ "' 

3. Th~re is no ~ontrol over the subjects' tendencies 

to distort their appraisal of ,their marriage or assertive-
'" } '~ 1 , : ; I ,·, n •;~ .:.~· >, 

0 
{, :. F ', ,; ';f ·~ ' 

ness in terms of what may be considered socially accept-

able. 

Summary 

In sun:unary_, the p~obl~~ pf, assertiveness and its 

possible relationship to marital satisfaction was intro-
• '~ : • ~"" ·~ ,· ' "'. ., • J , 

duced. The problem was justified with documentation after 
' . '• > ·.l' ' .. , '·· ' ·) 

which a conceptual framework was presented. From the 
. 1 ' : ,, •.' '. 

conceptual framework, three assumptions were identified. 
j· ,; ') '; I •' ~ ~. :· ~ • , t -'( t:_ • , 

One hypqth~si~. _w_as, formulated. 
t. -~ . . . .,.,~:·~ .• ~~~j 1 <'"'. 

Fpur terms were opera-

tionally defi~ed. Final~y,, £:acto~s that were beyond the 
• !, • • ., 

control of the researcher_~~re A4entified. 



CHAPTER 2 

REVIEW OF THE LITERATURE 

The review of literature is.divided into four parts. 

The first section will address the: black family with·· 

emphasis on the black female. The second section will 

examine assertive behavior from a theoretical perspective 

and briefly discuss assertive training,techniques." The 

third section will discuss the term~marital satisfaction 

from a theoretical viewpoint. Finally,.research concerned 

with assertiveness and marital satisfaction will be, 

examined. 

The Black Family 

In order to address and assess the black woman, the 

family unit must be scrutinized. Approximately 29% of all 

black households and 8% of all white households in 1979 

were family households maintained by a woman with no 

husband in the horne (U.S. Department of Commerce, 1979}. 
'I 

Black women are more likely to have had a working mother 

and to have worked before and during marriage. 

Within the nuclear family unit, there is an inter-

change of roles among husband and wife (Staples, 1976). 

Staples (1976) attributed this merging of roles to economic 

8 
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restrictions on the bfack male. Hill (1972) found that in 

the majority of black families, husbands were actively 

involved in decision~making and domestic tasks. The role 

of the parents was equally strong. Gump (1975) in a com-

parative study of black and white college students' sex role 

attitudes, found black women to be more home centered and 

submissive compared; to white women w~o expressed more 

interest in their own personal development. Chavis and 

Lyles (1975) interviewed 50 educated,_married, black women 

and 50 educ~ted, divorced, black women in an effort to 

gather data to aid in premari~al counse~i~g. When asked 

about who should make decisions in the family, both groups 
' ' _J ·~ \ • \ ~ ' : 

thought that the_ husband and wife should have the same 

decision-m~king ability and task performance. Mack (1978) 

studied 80 black and white middle-class and black and 

white working~class couples in their homes to assess 
• X 

whether their relation~hip was matFiarchal, patriarchal, or 
' ' 

equalitarian in_nature. Mack concluded that social class 

differences out~eighed racia~ differences in the issue of 

who dominates in a marital relationship .. Mack stated that 
... ' t' : ( '_ ,. l ~' ,.. '' 

marital dominance is not a trait but a "context dependent" 

function of a relationsh!P b~twe~n ~arital partners (Mack, 

1978, p. 148). These f~~di~gs contradict the popular 



10 
~· ,.~ 

image of the black woman as strong arid dominant as she was 
.. , 

portrayed in the Moynihan (1965) report. 
I 

Larue (1970) believed the role of the black woman in 

the family developed gradually out of the s.f~:uggle for 

survival of the black race. Larue indicated that the 

personality and sense of responsibility of the black woman 

are essential adaptive skills for thi survival of the black 

race. 

Baumrind (1972) conducted an exploratory study of 

black and white preschool children's socialization influ­

ences. Baumrind concluded that black ':families '·that were 

considered authoritarian by white sta:ndards, · produ~;ed more 

self-assertive and independent traits in their girls. 

These traits were attributed to taking responsibility at 
·''\ 

an early age. 

Erroneous beliefs, as cited earlier by the Moynihan 

(1965) report seem to be held about bl~6k mi~dle-class 

family structure and function. These b~lie~~ have been 
~ 1.~ 

generated as a result of inaccurate generalizations drawn 

from researchers who investigated lowe~-ciass black 

families. 

Scanzoni (1971) found that most bla6k ml~die-class 

children experience their parents as giving them adequate 

preparation for marriage and adult life. Educational 
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attainment was stressed as being essential to achieve 

upward mobility. The children thought their parents 

achieved these goals through emotional support, financial 

support, and modeling. While these basic goals did not 

differ significantly from white counterparts, black middle-

class families find discrimination and prejudice as 

barriers to obtaining these goals. These obstacles are 

inherent in many social, cultural, and economic insti-

tutions in the United States. 

While examining the black family, the black community 

must also be addressed. Many black families have become 

intimately involved with subsystem groups like kinship 

groups and church groups:. Adams (1970) '·suggested that the 

cohesive bond that appears broader and more closely knit 

among relatives in the black community evolved from the 

need for mutual assistance in an inimical environment. 

Relatives, friends, and children of extended family members 

often are cared for and may become a part of a family unit. 

The black family is more susceptible to influences outside 

of the nuclear family than a-white middle-class family 

(Stack, 1974). 

In regard to work, Johnson·· (1979)_ -__ showed labor force 

participation rates in 1978 for white,.married women to 

be 46.6% and black rnarried.women to:be 58;3%. To get some 
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insight into the issue of employment among middle-class 

black women, Landry and Jendrek {1978) investigated the 

labor force participation of black women in the middle-
! ' ~. r 

class category. The study concluded that black middle-

class wives have higher employment rates than whites 
.. :"" •' ''• ~ 

because of economic need. In order to remain in the middle-

class bracket, many work in spite of a negative influence 

such as small children. 
\ 

f 1, {1 

The family is one of the most rapidly changing 

institutions in our society. The black wo~an has played 

a strong role in the black family. In gener.al," she has 
••• 1 ~ 

adapted skills of independency and self-assertive behavior . 

Assertiveness from a Theoretical 
Point of View 

. ~ i ' ~ . ' .. 

Wolpe {1958} was the first to use the term "assertive 

behavior ... Wolpe developed the theory of reciprocal 

inhibition, which implies that anxiety can be counteracted 

with certain responses, for example assertive behavior. 

Wolpe's (1958) theory stated that: 

If a response antagonistic to anxiety can be 
made to occur in the presence of anxiety._.c . ·~· : ·, 
evoking stimuli so that it is accompanied by 
complete or partial suppression of the anxiety 
responses, the bond between these stimuli and 
the anxiety response will be weakened.: (p~· 71) .. 

Wolpe (1958) indicated three classes ofcresponsesc 

which are capable of interfering with anxiety: 



(a) assertive :.responses, (b) sexual responses, .and 

(c) relaxation responses .. Of these three classes of 

responses, Wolpe (1958) believed that assertive responses 

are used against anxieties, .arising out of .the patients' 

immediate relations with other individuals.; sexual 

responses against the anxieties of sexual relations. 

T.o substantiate Wolpe's (1958) .. theory, it must be 

shown that assertive behavior blocks anxiety. ·A number 

13 

of clinical, studies have indicated ·that there is an inverse 

relationship between anxiety and assertive behavior. 

Gay, Hollandsworth, .. and Galassi (19.75) used 460 sub­

jects to determine the difference in anxiety .levels among 

high assertive and low assertive individuals. The study 

concluded that there was a significant!~ higher level of 

anxiety among the low assertive group and a lower level of 

anxiety among the high assertive group. 

Percell·, Berwick, .and Beigel (1974) studied 50 women 

and men and·found that "women who are assertive are less 

anxious than nonassertive women" .(p. 503); ... However, they 

found no significant.relationship,between assertiveness 

and anxiety for.men • 

. Orenstein, Orenstein, .and Carr ( 197 5) ~hypothesized 

that·there would be an inverse relationship:between anxiety 

and.,assertiveness. In a study o£.86 subjects, it was found 
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that this relationship did indeed exist, that as assertive-

ness scores decreased, anxiety scores increased in both 

males and females. 

A distinction between aggression and assertiveness 

was made by Lazarus (1971) who pointed out that aggre~s~pn 

is exemplified by "outbursts of hostility, rage or 

resentment," usually "denoting pent-up or accumulated. 

anger rather than the spontaneous expression ~f heal~hy 

emotion, {p. 115) • Lazarus referred to "emotional freedom" 
~ ~ ... 

and defined it as the "ability to give honest feedback." 

Lazarus (1971) stated that assertive behavior is "that 

aspect of emotional freedom that concerns standing up for 

one's rights" {p. 116). 

Alberti and Emmons {1974) were unequivocal in descr~b-

ing assertiveness as being an entirely different res~onse 

from aggression. They pointed out that aggressive 

responses by marital partners exert a negative influence 

on the relationship, thus hindering the assertive r~sponse 

which enables partners to confront each other honestly 

without the need to defend themselves. 

Hollandsworth and Wall (1977) studied sex differences 

in assertive behavior. Four samples totaling 702 subjects, 

294 males and 408 females, were used in this study. 

Females were found to be more assertive when expressing 



love, affection, or approval, also in expressing anger to 

parents and complimenting and praising others. This 

study implied that sex differences may be an important 

consideration when administering assertive training. 

Galassi and Galassi ( 1978) conceptualized three c,<;>m­

ponents of assertive behavior. The behavioral dimen~ion 

of assertion includes expressing love, affection, as well 

as standing up for one's rights. The person dimension 
~ ;:; 

includes friends and acquaintances. The third dimension. 

is situations. Galassi and Galassi believed that the 

behavior, the person, and the situation must be specified 

when describing assertive behavior. 

15 

Three major problems were identified with pencil.and 

paper scales used to measure assertive behavior (Galass~ & 

Galassi, 1978). First, a clear definition of assertive 

behavior has not been identified. Second, the scales 

used in assessing assertive behavior imply that assertion 

is a unitary personality trait. However, factor analys.i.s_ 

reveals that assertion is multidimensional in nature. 

Finally, consensus on the components of assertive behayi?r 

has not been achieved. 

Techniques Used in Assertion Training 

Assertiveness training could be considered as the 

practical aspect of assertiveness and is represented 
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together with the theoretical aspects for a complete 

understanding of the terms. This section will briefly 

discuss assertive training techniques. 

~ Lazarus (1966) conducted a study to determine the 

effectiveness of behavior rehearsal versus nondirective 

therapy versus advice giving. Seventy-five subjects were 

used in this study. Lazarus (1966) defined behavior 

rehearsal as "a specific procedure which aims to replace 

deficient or inadequate social or interpersonal responses 

by efficient and effective behavior patterns" (p. 209). 

Behavior rehearsal was found to be the most effective of 

the three techniques. 

McFall and Marston (1970) and McFall and Twentyman 

(1973) studied assertive training techniques using behavior 

rehearsal and rehearsal with modeling and coaching. In 

each study, behavior rehearsal was most effective and its 

effectiveness in general was increased when augmented 

by additional techniques such as coaching, video feedback, 

and audio feedback. 

Eisler, Miller, and Hersen (1973) studied the effects 

of modeling as an assertive training technique on a sample 

of 30 males who were hospitalized psychiatric patients. 

Modeling through use of video tape showed that the group 

subjected to the technique had significantly higher 
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assertiveness levels than did the group who were required 

to call on their past assertive behavior. The authors 

concluded that placing individuals in situations requiring 

assertive behavior without training was of no value. 

Eisler, Hersen, Miller, and Blanchard (1975) conducted 

a study which is relevant to the effect of various asser­

tive training techniques. The authors' intent, among other 

objectives, was to "examine more systematically the effects 

of social context on interpersonal behavior in assertive 

situations" (Eisler et al., 1975, p. 331). The study found 

that social context was a factor. The nature and degree of 

assertive response varied according to gender and the 

experimental situation required by the study. 

Brockway (1976) studied the effect of assertive 

training on the behavior and attitudes of professional 

women. The author found that despite the women's high 

assertiveness levels, they were anxious. The author sug­

gested that professional women's assertiveness training 

consist of techniques aimed at decreasing anxiety, elimi­

nating conditioned beliefs, and attitudes, rather than 

increasing verbal or gestural assertiveness skills. The 

author believed that career-demand behaviors conflict with 

social conditioning concepts of femininity. The conclusion 

was that one can act assertive but not necessarily 



feel assertive internally. Two goals may be accomplished 

' by this action--first, being assertiv~ iri a'professiohal 

sense, and second, not relinquishing the role e~pectat{on 

of being feminine. 

Cognitive Restructuring 

Lange and Jakubcwski (1976) described cognitive 

restructuring as a process of awareness that changes old 

nonproductive behavior patterns to productive behavior 
' . ~ :! ' ) ' ' 

patterns. This is accomplished by identifying the asser-
. ' I 

tive behavior which one wishes to a9quire, by choosing 
. ., ~ 

the proper cognitive behavior, and by. identifying the 
• ' ~ • • $_ 

individual's rights. 

Theoretical Background of 
Marital Satisfaction 

There are many terms used to describe a marriag:.~·~· 

The purpose of this section is to define and give meaning 

to terms used in discussing sa tis faction wi.th m~r?=iage. 

18 

Lively (1969) used the term marital happiness, marital 
t \c 1 '.< .., e ~ • ! ' 

success, and marital adjustment as t~rms.descr~~in~.th~ 

status of a marriage. Lively emphasized ~h~i:~ many. ter.~s 

are used and are subjected to the interpretation of the 

researcher. 

Spanier {1976) further argued tha·~, in or'd'er: to conduct 

research, paper and pencil measures were':'klso· necessary. 
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Spanier (1976) thought a term which was backed up by an 

evaluative instrument, eradicated subjective ev:,aluation 

and provided an objective measure, which eliminates the 

need for semantic description. 

The term adjustment was preferred to happiness by 

Burgess and Cottrell (1939). The authors defined a well-

adjusted marriage as one in which patterns of be:havior 

of the couples are satisfying to both individu~ls. In 

order to determine adjustment, one must measure such 

factors as finance, handling of affection, and religion. 

Burgess and Cottrell thought that happiness is not a 
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satisfactory measurement of marital adjustment for several 

reasons. First, the concept of happiness diff~rs from 

' 
one individual to the next. Second, it varies from day 

,, 

to day. Third, happiness in one spouse does not neces-

sarily equal happiness in the next. 

Locke and Wallace (1959} defined adjustment as the 

"accommodations of a husband and wife to each other at a 

given time" (p. 251). Locke and Williamson (1958) have 

defined adjustment in terms which appear to be entirely 

satisfactory: 

Marital adjustment has been defined as the 
presence of such characteristics in a marriage 
as a tendency to avoid or resolve conflicts, 
a feeling of satisfaction with the marriage and 



each with other, the sharing of common interests 
and activities and the fulfilling, of the marital 
expectations of husband and wife. (p. 562) , 

Lewis and Spanier (1979) used the terms marital 

quality interchangeably with adjustment, happiness, and 

satisfaction. The authors thought that marital quality 
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determines whether a marriage will remain "intact" (p. 268). 

Marital quality defined by Lewis and Spanier (1979)' 

is a subjective evaluation on several dl~ensions and 

evaluations: 

The range of evaluations constitutes a con­
tinuum reflecting numerous characteristics of 
marital interaction and marital functioning. 
High marital quality, therefore is associated 
with good adjustment, adequate communication, a 
high level of marital happiness, integration of a 
high degree of satisfaction with the relation­
ship. The definition does not convey a fixed 
picture of discrete categories, i.e., a high 
versus low quality marriage, rather suggest the 
existence of a continuum ranging from high to 
low. (p. 26 9) 

Studies have found significant association between 

marital satisfaction and demographic variables. Blood 

and Wolfe (1960) conducted an extensive study among th~ 

wives of 909 families. The emphasis o~ ~he study ~as on 

the husband-wife relationship--from the wife's point of 
" :\ ··. 

view. Many factors were related to marital satisfaction. 

Among them are number of children, duration of marriage, 

and social status of the husband. Hicks and Platt (1970) 



identified demographic variables such as· age, occupation, 

education, income, and religion as influencing marital ·~ 

satisfaction. Bumpass and Sweet (1972) found that dif-· 

ferences in age increased dissolution in a marriage. 

Coombs and Zumeta (1970) reported that·catholics had a 

lower rate of marital dissolution than Protestants. 
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Glenn and Weaver (1978) used three national surveys 

to test the effects of the following variables on reported 

marital happiness of white males and females: (a) family 

income, (b) husband's occupational status, (c) duration 

of marriage, (d) years of school completed, (e) age at 

marriage, (f) church attendance, and (g) presence of 

children. The findings of the study of no strong associa­

tion between reported marital satisfaction and a number 

of status variables "casts doubt on a number of widely 

held generalizations about marriage" (Glenn & Weaver, 

1978, p. 276). 

Spanier, Lewis, and Cole (1975) cautioned researchers 

about misleading interpretation from crds~-section dat~. 

The authors argued that reliance on cro~s~~ectional data 

can be misleading since these methodologies do not account 

for social desirability and other respotise sets. 

Reviewing marital quality of the 1970~i Spanier and 

Lewis (1980) concluded that there is a~discrepancy ~n 
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definition of terms used in describing marital~satisfac-

tion, adjustment, or happiness. The authors thought that 

conceptual definitions must be related to measurement and 

theoretical base. There is also the problem of assessment 

of marriage opposed to the married partner's perception 

of the marriage. Spanier and Lewis (1980) theorized that 

current research implies an analysis of a marriage when 

only one individual who resides in the marriage is 

assessed. To get an objective view as well as.subjective 

view of a marriage, Spanier and Lewis suggested that 

research not only include survey but observational tech~ 

niques as well. 

Assertiveness and Marital 
Satisfaction 

Married individuals having marital problems and 

seeking help through marital counseling are likely to 

have problems communicating with each other (Alberti & 

Emmons, 1976}. Alberti and Emmons (1974) thought that 

learning assertiveness would bring a couple closer together. 

The more candid and honest a couple is with each other, 

the more successful will be their relationship .. 

It has been shown that there is a significant positive 

correlation between assertiveness and self-concept,: and 

there is a negative correlation between assertiveness and 



anxiety (Percell et al., 1974). These observations are 

congruent with the earlier writing of Lazarus (1966). 
"i' .. i• 

Whitley and Poulsen (1975) reported that womeri:with 

higher levels of assertion had high levels of sexual 

satisfaction. The authors reported that the women's 

higher levels of assertion did not have a negative effecf 

on their relationship with men. 

It would be reasonable to assume that marital'satis-

faction can be improved by raising th~ level of assertion 

of one or both partners. A case study of three co~pl~s 
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by Eisler, Miller, Hersen, and Alford (1974) indicated that 

this belief may be true, however, the improvement in· 

marital adjustment may depend upon the type of assertive 

training used. In this study, each of the males was a 

passive individual, and was given a short but intensive 

course in assertive training. Two husbands underw~nt 
• j ..... > 

training which was related to the marriage. Mariiaf · 

adjustment improved in the cases where the asserti've ·train-

ing was related to the marriage. 

Muchowshi and Valle (1977) examined the effedts 6f 

assertive training on marital couples as viewed by· 'bo.th. 

partners. The study included 22 volunteer subjects who 

participated in an assertive training program for 4 ~~eks. 

The study concluded that assertive training may re~~it in 



both marital partners seeing both negative and pos~tive 

effects. Muchowshi and Valle (1977) believe~ that asser­

tive training is not for everyone ·and may not .be helpful 

in every situation. 

Epstein and Jackson (1978) conducted an experimental 
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study with 15 couples assigned to t~ree groups. ?ne group 

was a communication training group. , The .second group 

included an insight training group. ,.The ~~i~d group had 

no treatment. The study was conducted for .3 .weeks. The 

communication training produced a significant increase in 

assertive requests, compared to insight and no treatment 
" 1 _, . ~ ' 

groups. Communication training led.to more extensive 

changes in spouses, verbal behaviors and perceptions of 

marital communication than the insight t;raining group. 

Reath, Piercy, Hovestadt, and, Oliver (1980) .studied 

assertiveness and marital adjustment of 187 married 

graduate students in the year of 1978. The study included 

100 women and 87 men enrolled in a graduate program in a 

university. The Adult Self-Expression Scale and the Dyadic 
' ' ' 

Adjustment Scale were administered to the sub]ects. No 
~-: 

relationship between assertiveness· arid mar1tal adjustment 

was found for females. 
, ~ r . , ... , • , 

Subjects in a second study consisted of 14 married 

students enrolled in a master's lev~r· assertive training 

workshop during the summers of 1978 and 1979 by the same 



25 

researchers. The subjects were given a pre- and posttest 

using the Adult Self-Expression Scale and the Dyadic 

Adjustment Scale. Each class was held for a period of 

1-1/2 hours for approximately 5 weeks. A control group of 

six married students enrolled in a counseling theories 

course was also given a pre- and posttest using the 

Adult Self-Expression Scale and Dyadic Adjustment Scale. 

The posttest scores on the scales were greater for the 

assertion training group than the control group. There 

was not a significant difference between males and females 

in the assertion training group on either Adult Self­

Expression Scale or Dyadic Adjustment Scale posttest. 

The study concluded that assertion in marriage is not 

synonymous with marital satisfaction. Reath et al. (1980) 

concluded married individuals involved in assertion train­

ing may become more assertive but not necessarily effect 

marital satisfaction. 

Summary 

The review of literature discussed the black family 

with emphasis on the black female. The terms assertive 

behavior and marital satisfaction from a theoretical 

point of view were analyzed. Then research on assertive 

technique and marital difficulties was reviewed. 
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In the American society, the black family way of life 

is a unique subculture. In general, the black woman has 

exhibited assertive behavior out of the struggle to sur-

vive. 

Wolpe's (1958) theory of reciprocal inhibition indi-

cated that assertive behavior, relaxation, and sexual 

responses have the ability to block anxiety. Several 

studies were reviewed which showed that assertive responses 

do indeed block anxiety. 

Assertive training techniques reviewed were behavior 

rehearsal, role reversal, modeling, and cognitive restruc-

turing. Cognitive restructuring was discussed a·nd was 
' ~ ~ ' \ 

defined in general as the ability to become aware of arid 

change one's thinking patterns (Lange & Jakubowski, 1976). 

The definition of a successful or unsuccessful mar-

riage has been complicated by a plethora of terms. The 

common usage today is marital adjustment. 

A number of clinical situations were reviewed which 

indicated that the use of assertive behavioral techniques 

were effective in resolving certain marital problems: •'N6' 

large scale studies were found which defined the'relation-

ship between assertive behavior and marital satisfaction. 



CHAPTER 3 

PROCEDURE FOR COLLECTION AND 

TREATMENT OF DATA 

This was a descriptive correlational research study. 

The prime aim of this type of research is to examine rela­

tions among variables, according to Kerlinger (1976). 

This type of research also provides the foundation for 

future testing of hypotheses. 

Setting 

The setting for this research was a large metropolitan 

city in North Central Texas. The population for the city 

is approximately 1,000,000 persons. The black population 

is approximately 300,000 individuals. 

Two large facilities were used to conduct the research 

for this study. The first was a comprehensive health care 

center. Data were collected in a central room in the 

recreation center of this building. A large executive 

room at a local Young Women's Christian Association was the 

area in which the second set of data was collected. 
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Population and Sample 

The population for this study was taken from two 

local black social sororities. The total membership is 

approximately 200 individuals for both organizations. The 

sample for this study was 53 married, employed, college 

educated black women, age 18 or older. All subjects had 

a minimum of a bachelor's degree from a college or univer­

sity and were employed a minimum of 20 hours a week. All 

subjects volunteered to participate in the study. Treece 

and Treece (1977} identified incidental samples as 

utilizing willingly available subjects. 

Protection of Human Subjects 

Written permission to conduct this study was obtained 

from Texas Woman's University Human Research Review Com­

mittee (Appendix A) . Agency permission was obtained from 

the president of the two local sororities (Appendix B). 

Subjects were solicited to participate during a monthly 

organizational meeting of the two sororities. The 

researcher read a description of the study (Appendix C). 

Subjects were informed of the purpose by means of this 

oral description. Participants were requested not to 

write their names on the questionnaires to ensure anonym­

ity. The subjects were informed that they could withdraw 



from the study at any time without penalty should they 

no longer desire to participate in the study. 

Instruments 
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Three instruments were used to collect the data for 

this study. A demographic questionnaire, the Adult Self­

Expression Scale (Gay et al., 1975), and the Dyadic Adjust­

ment Subscale Marital Satisfaction (Spanier, 1976). 

Demographic Questionnaire 

The demographic questionnaire (Appendix D) consisted 

of eight questions designed by the researcher. The data 

supplied from this questionnaire were used to describe 

the sample. 

Adult Self-Expression Scale 

Adult Self-Expression Scale (ASES) (Appendix E) is a 

48-item, self-report measure of assertiveness, specifically 

for adults. The scale has a Likert format with positively 

and negatively worded statements. The maximum score on 

this inventory is 192 points. The minimum score is 0. 

The higher the score the more assertive the individual. 

To establish construct validity, the Pearson Product 

Moment Correlation Coefficient was computed for the Adult 

Self-Expression Scale with the 24 scales of the Adjective 

Check List. The ASES was found to correlate positively at 
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the,,E·<·~O~--~~vel with,l3 .C?f the 24 scal~p, c:>f the ~qjective 
' "' < .. .. , .\ ·~' 

Check .. List .and correlated .negatively at the p <.. 001 level 
J ,_ • 1", ,;_ 1..,) '• • \ .' • ~"'-' ,~t ·~:•. ~ . "' • . • ;,, " ~-;_ '• ~~ ;~, ,;·.t, •!' ·:·:: .!,_"•- I • .: ·.',:' 

with~ :th:x;ee: ss:a~es of the Adjective Check List ((;ay et. _a_~-·, 

1975, p~ 34~);_. ~·· 

Disc17im.~nate an~lysi~ procedure ~nd. factor. ana~ysi;; .. 

procedures-were.two additional tests US§!d to suppo:rt COJ!-
.-~::J·· ~-~·!..'" ..... ·., ... ···... ' · ''. • .' ... ~~--

struct validity. The_d~scriminate,analysi~ procedure = 
' ' • . ' • l - . ~· : ,; •• ~ • . ' ' ' • ,,. ,., i :' • 

resulted in significant value for two of the three vari-
• • 0 "I ~ ' ,' • ' '., )o • :j' 0 ' ' j, 0 .' ~ r ~ ..... ~ \ •• I, 

ables identified as differences between high and low 
' "' . : ~- • . ",' . • ---· ! . -1! ';., ~ 

assertive subjects •. The factor analysis _prpce¢iure, _revealed 
'_; l ' 4 .. ; ' I • 

45 of the 48 items on the ASES as having factor loadings 

of .40 or _g_~eate;- (:G,ay;.et al: .. ~ 1975,_ p. 3~0). 

Concurrent validity was confirmed by using the t test 
.... • .• .• <-: ~ 1 

to compare th~ mean .. ASES. spore of a group o_f college stu­

dents\ seek~ng counseling ~i~h mean score of a con~~ol 

group. After ~ 2-week and 5.7wee_k re;~es"t;._, reliability_ 

coefficients were found to be_ .88 and .91 respect~vely 
. ' 

(Gay et al '! , _ 1~ 7 5 , . p •. 3 4 0) ... 

Dyadic· Adjustment Scale 

'Tile Dy:a.dic Adju~tm~n-t (Scali~ (DAS)' (s·p.anier,-1:976) 

(App-~ridfx F) .is, a· '32-..:_i t~xn self-report, n1easure' of glob~l 

marita'l '~a·ti'~:faction~~ ,,_,,Thl:~ scaile; like' the' assertive'ness 

inve~t~ry has· a Likert 'iormat. -·· ·The DAs' has four distinct 

components. The four components are Dyadic Consensus 
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Subscale, Dyadic Marital Satisfaction Subscale, Dyadic 

Cohesion Subscale, and Affectional Expression Subscale. 

DAS is unique in that each component or subscale has been 

tested for reliability. The total scale reliability was 

calculated to be .96. For the purpose of this study,· only 

the subscale marital satisfaction was used. ··This subscale 

has 10 items and a maximum o~ 50 points may be'obtained. 

The higher the score the more satisfied the individual. 

The internal consistency reliability as measured by the 

Cronbach's Coefficient Alpha was confirmed to be .94 

(Spanier, 1976, p. 24). 

The scale has been evaluated for content, construct, 

and concurrent validity. All items ever used in a scale 

to measure marital satisfaction were compiled by Spanier 

(1976). All duplicated items were excluded. Three judges 

scrutinized the remaining items by criteria established 

by Spanier. If the item did not receive consensus, it was 

omitted (Spanier, 1976, p. 26). This was the test for 

content validity. 

Concurrent validity was established by admin~stering .. 
the scale to a married sample and a divorced sample. Using 

the t test, the two samples differed significantly at the 

<.001 level from the married sample (Spanier, 1976, p. 23). 



Construct-val~dity was concluded after.the.Dyadic 
.~ . ' 

Adjustme~t Scale was correlated with ~h~ Locke7 Wallace 

Marital Adjustment_: Scale. The correlation between these 

scales we~~ • 86 among.~ married subjects and . 88 among 

divorced subjects. ·.,Construct validity was also corrobo-

rated by _factor ana~ysis of the final 32 items." Three 

of the five components of global marital satisfaction as 
' ; '-,,. • '1 '· '· ~ l. . . 

hypothesiz~d. ~y Spanier (1976) were found to be present 

(p. 24) ~ . 

Data Collection 

Subjects were obtained from two local social sorori-
"'J' 

ties. These sororities are composed of college educated 

black women. The main.o~jective of the organizations is 

to provide public service .. The researcher was introduced 
~ . " . _: ~~ 

to approximately 60 soro~ity women by th~ presi~ent. The 

president had previously spoken to. the sorority about 

the researcher conducting the study •. All subjects after 

hearing the description of the study volunteered to par-

ticipate by raising their hand. These_ subjects were 
r .~ 1 :: • .' '~ ~.. ~. : ~ p . ·; 1 1 ~ 

supplied with pen~ils to. compl7-t;:e th~<;;qt.;lestio~n.aire. 

Approximately 10 subjects carne into the room after the 

original presentation~ Thirty-five.subjects completed 
' ,',' ;.·· ' 
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the quest~onnaire. Many ~ere eager to fi~d.ou~ the results 

of the study. .. 
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During the second organizational meeting, the 

researcher was introduced by the president to approximately 

35 sorority members. Again the description of the study 

was read, and 20<volunteer subjects completed the question­

naire with pencils supplied by the researcher. The ques­

tionnaires were collecte~ by the researcher after the 

completion of the meeting. Several Jiadies commented that 

the questionnaire was too long and boring.· The question­

naires were hand .. scored. Two questionnaires were deleted 

because they did not meet the criteria for the study. One 

subject was employed for less than 20 hours a week and the 

other subject was retired. 

Treatment of Data 

The demographic data used were for descriptive statis­

tical analy~is~ The variables used for analysi~ included 

age, religious affiliation,, profession, highest earned 

degree, length of present marriage, employment·, number of 

marriages, and income. 

Pearson Product Mo~ent.Coefficientjwas calculated to 

determine if·a·relationship ·existed-between"the variables 

of assertiveness and m~rital satisfaction. ·~saac and 

Michael (1971) indicated this method is used to determine 

the degree of relationship between two variables. Signifi­

cance level was set at .05. 



CHAPTER 4 

ANALYSIS OF DATA 

A descriptive correlational study was conducted to 

determine if there was a relationship between the variables 

of assertiveness and marital satisfaction. This chapter 

reports the analysis of the data gathered by the demo­

graphic instrument, the Adult Self-Expression.Scale and 

the Dyadic Marital Adjustment Subscale Marital Satisfac­

tion. Also included in this chapter are additional findings 

as related to further analysis of data conducted by the 

researcher. 

Description of Sample 

The sample consisted of 53 married, employed, ~ollege 

educated black women. The demographic data collected were 

age, religious affiliation, profession, highest earned 

degree, length of present marriage, employment, number of 

marriages, and income. 

Distribution of subjects by age is presented in 

Table 1. Sixty percent of the sample was between 25 and 

38 years of age. Another 29% was between 39 and 52 yea~s 

of age. 
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Table 1 

Distribution of Subjects by Age 

Age Frequency Percentage 

18-24 1 2% 

25-31 16 30% 

32-38 16 30% 

39-45 8 16% 

46-52 7 13% 

53-59 5 9% 

53 100% 

n = 53. 

The religious affiliation of the majority of the 

subjects was Baptist. The distribution of subjects by 

religious affiliation is presented in Table 2. 

Teachers represented 52% of the 'sample population and 

21% of the population consisted of nurses. See Table 3 

for distributton of subje6ti by profession. 
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The majority of the s'ubjects ''in· this study' had a 

master • s degree. One subject had a doubl'e master's degree. 

Table 4 shows the educational background of the sample. 
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Table 2 

Distribution of Subjects by Religious Affiliation 

Religious Affiliation Frequency Percentage 

Baptist 28 52%' 

Methodist 16 30% 

Church of Christ 3 6% 

Presbyterian 2 4% 

Church of God 1 22, o. 

Protestant 1 2% 

Islam 1 2% 

Catholic 1 2% 

53 100% 

n = 53. 

As related to length of present marriage, the sample 

varied. Table 5 reveals the breakdown of the sample in 

terms of length of marriage. 

In regard to employment, the majority of the subjects 

worked between 36-40 hours per week .. Distribution of 

subjects by employment is presented in Table 6. 

In relationship to income, 38% of. the sample made 

$22,000 or more per year. Thirty-six percent of the sample 
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Table 3 

D~st~ibution of Subjects by Profession .. 

Profession .... Frequency : ·J:>erceJ?.t~ge 

Teacher 28 52% 

Nurse ,. 11 21% 

Business Woman 7 13% 

Manager c 2 4% 

Conununity Specialist 1 2% 

Administrator 1 2% 

Medical Technologist 1 2% 

'' Field Representative 1 2% 

53- 100% 

n = 53. 

Table 4 

Educational Background of Subjects 

Highest Earned Degree Frequency Percentage 

Bachelor's Degree 17 32% 

Master's Degree 35 66% 

Double Master's Degree 1 2% 
.. ,' '" _~,: 

53 100% 

n = 53. 
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Table 5 

Distribution <Of ·Subjects by Length ·.of Marriage 

Length1of·Marriage Frequency Percentage 

0 - 5 years 12 23% 

6 - IO·years 10 19% 

11 - 15 years 12 23% 

16 - 20 years 9 16% 

21 or~- inore years 10 19% 

53 100% 

n = 53. 

Table 6 

Distribution of Subjects by Employment 

Hours/Week Frequency Percentage 

26 - 35 hours/week 3 6% ... 
..; ; ~ 

36 - .40 .. hours/week 45 85% 

40 plus·- hour-s/week· :3·, 9% 

5:3 100% 

n = 53.· · - · 

populati'Or( made between $19,000 ahd $21,000 per year. See 

Table 7 for the distribution of subjects by income. 
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Table 7 

Distribution of Subjects.as. to Income· 

Annual Income Frequency Percentage 
- '' 

$10,000-$12,000 1 2% 

$13,000-$15,000 5 9% 

$161000-$181.0.00 8 15% 

$19,000-$21,000 19 36% 

$22,000 or more 20 38% 

53 100% 

n = 53. 

This was the, first marriage for the majority of the 

subjects.: Table .a gives detail of number of. marriages of 

the sample population. 

Table 8 

Distribution of Subjects by Number of Marriages 

Number of Marriages, Frequency Percentage 

Firs't 46 87% 

Second 6 11% 

Third 1 2% 

53 100% 

n = 53. 
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Test of the Hypothesis 

Pearson's correlation of the relationship between 

assertiveness and marital satisfaction was computed. 

Analysis revealed a coefficient of r = .003, p = 98. The 

hypothesis that there is a relationship between assertive­

ness and marital satisfaction among married, employed 

college black women was rejected as the significance level 

was not at or below the .05 level. 

Findings 

The range of the assertiveness scores was a high of 

165 to a low of 88. The maximum possible points·on the 

assertiveness inventory was 192. The sample used in the 

study by Gay et al. (1975) was composed of 464 subjects· 

enrolled in a community college. The mean score for the 

ASES sample was 115 (Gay et al., 1975). The· mean score 

for the sample for this study was 121.8. Scores falling 

above 135 could be considered as high scor'es while those · 

falling below 95 could be considered as low scores (Gay 

et al. , 197 5) . 

Using the cut off of 95 only 9% of this population 

would be considered low assertiveness while 70% would be 

considered medium assertiveness and 21% would be considered 

high assertiveness (see Table 9). 



Table 9 

Assertiveness Level of Sample Population 
by Mean Score and Percentage 

Assertiveness Score 
Level Range Mean Frequency Percentage 

Low Assertiveness 88-94 91.2 5 9% 

Medium Assertiveness 99-134 116.8 37 70% 

High Assertiveness 137-165 152.4 11 21% 

- --
53 100% 

n = 53. 
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The ASES addresses various dimensions of interpersonal 

relationships in which assertive behavior may occur. The 

researcher was particularly interested in dimensions con-

cerning marital relationships. When asked the question 

whether the subjects had difficulty verbally expressing 

anger to their spouses, 58% stated never or rarely, 19% 

stated seldom, 21% stated sometimes, and 2% stated almost 

always. When asked if their spouses were blatantly unfair 

would they find it difficult to say something about it to 

them, the majority, representing 57%, stated never or rarely 

while 26% stated seldom, 13% stated sometimes, and 2% stated 

usually, and 2% stated almost always. Nhen asked if they 

had difficulty verbally expressing love and affection to 
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their spouses, 56% responded ·never or rarely, 26% responded 

seldom, 6% sometimes, 8% usuall'y, and' 4% almost' always. 

Means and standarddeviations of the scores from the 

Dyadic Adjustment Suhscale Marital Satisfaction (DASMS) and 

the Adult Self-Expression Scale (ASES) were computed. The 

mean and standard deviation for the sample is presented in 

Table 10. 

Table 10 

Mean and Standard Deviation of Sample 
on the ASES and DASMS 

ASES DASMS 

Mean 121.8 36.5 

Standard 20.5 5.7 

Gay et al. (1975) found the mean ASES score on a 

community college group of 640 subjects· to have a mean 

of 115 and a standard devl.ation of ·-20·.' Comparing the mean 

and standard deviation of· this sample with·Gay et al. 

(1975) the present sample's ·mean is' higher;. :· 

Spanier (1976) found the mean~ and standard deviation 

of a sample of white married :couples;,· The mean · DASMS was 

40.5 and the standard deviation was>7.2;; The present 

sample mean is lower than the published mean. 
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Summary of Findings 

The subjects were affiliated with the Baptist Church. 

They were between the ages of 25 and 38 years. They held 

master degrees and were employed as teachers. The employ­

ment status was 36 to 40 hours per week. This was the 

first marriage for most of the subjects and the length of 

marriage varied. 

In regard to the hypothesis tested, there was not a 

relationship between asse~tiveness and marital satisfac­

tion. The assertiveness score did not influence the 

marital satisfaction score. 

Further analysis of the data found the subjects were 

able to express love and affection to their spouses. In 

addition to expressing positive feelings, they were also 

able to express negative_feelings. 

Concerning assertiveness, this sample had a higher 

assertiveness score compared to the study by Gay et al. 

(1975). The present study had an assertiveness score of 

121.8 compared to Gay's ~t al. (19,75) ass~rtiyeness score 

of 115. However, the marital satisfaction score was lower 

than the marital satisfaction obtained by Spanier (1976). 

The present study had a rn~ri~al, satisfaction score of 

36.5 compared to Spanier's (1976) marital satisfaction 

score of 40.5. 



CHAPTER 5 

SUMMARY OF THE STUDY 

This chapter is divided into four parts. The first 

part presents a summary of the study. A discussion of · ·· 

the findings follows. The conclusions and implications· 

drawn from the study are presented. Finally, recommenda­

tions for future research are explored. 

A descriptive correlational study was conducted to 

determine if there was a significant relationship between 

an individual's perception of assertiveness and perception 

of marital satisfaction. The population for the study 

was taken from two local black social sororities. A total 

of 55 volunteer subjects completed the questionnaire. Two 

questionnaires were discarded because the subjects did not 

meet the criteria for the study. 

Three instruments were used to collect the data for 

this study. The first instrument was a demographic instru­

ment which was designed to describe the sample. The 

second instrument was the Adult Self-Expression Scale'and 

was used to measure an individual's perceived assertive­

ness. Finally, the Dyadic Adjustment Subscale Marital 
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Satisfaction was used to measure an individual's perceived 

marital satisfaction. 

The conceptual framework for this study was based on 

the work of Alberti and Emmons (1974). Openly expressing 

feeling in a socially acceptable manner facilitates com­

munication. This form of communication is, assertiveness. 

Good communication was exprected to facilitate marital 

satisfaction. Consequently, assertiveness was expected 

to be related to marital satisfaction. Three assumptions 

were made in this study: (a) assertive behavior is asso­

ciated with positive self-esteem, (b) successful inter­

personal interactions are reflected in marital satisfaction, 

and (c) individuals who are assertive communicate in a 

positive assertive manner. The hypothesis predicted that 

a relationship existed between assertiveness and marital 

satisfaction. 

Review of the literature revealed that the black 

middle-class family is similar in many respects to the 

middle-class white family. However, because of obstacles 

or barriers that are peculiar to the black family, goal 

attainment is sometimes difficult. 

The purpose of this study was to gather empirical 

data about the middle-class black woman's perceived asser­

tiveness and marital satisfaction. This study was relevant 



in terms of generating information about the black middle 

class as well as adding to the body of knowledge concerning 

assertive behavior and marital satisfaction. 

The hypothesis that there is a relationship between 

assertiveness and marital satisfaction was rejected. The 

data did not support the acceptance of this hypothesis. 

Discussion of Findings 

In the sample studied, there was no relationship 

between assertive behavior and marital satisfaction. The 

findings are inconsistent with the conceptual framework 

and the assumptions derived from the conceptual framework 

which suggested that assertive behavior should enhance 

marital satisfaction. 

However, the findings are consistent with the study 

of Reath et al. (1980) in which the ASES and DASMS were 

used with 187 married graduate students. There was not 

a relationship between assertiveness and marital satis-

faction for females, however, a relationship was found 

for males. In the same vein, Hollandsworth and Wall (1977) 

studied sex differences in assertive behavior. The study 

implied that sex differences may be an important considera-

tion when administering assertive training. This raises 
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the question of what effect sex differences have on 

assertive behavior. 

Assertive behavior is a complex variable and may be 

influenced by many variables. The idea of this complex 

variable as a simple explanation to marital satisfaction 

may be deceiving. 

Spanier and Lewis (1980) reviewed marital satisfaction 

of the 1970s and concluded that future research should 

also include observational technique along with both 

partners' perceptions of the marriage. Concerning marital 

satisfaction in the present study, the sample was able 
- -

to express both positive and negative feelings to their 

spouses. This finding is consistent with previous research 

(Hollandsworth & Wall, 1977). Women were found to be more 

assertive than men when expressing love, affection, or 
/ -

approval to one's spouse. Further analysis of data found 

the sample had a lower mean marital satisfaction score 

but a higher mean assertiveness score. Brockway (1976) 

studied the effect of assertive training on the ·behavior 

and attitudes of professional women •.. Brockway concluded 

it is possible to act assertive but not internally feel 

assertive~ ~he black woman in general has exhibited 

assertive behavior in many situations out of the need to 

survive in this society. The black man's income has been 
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considerably lower than his white counterpait. The bladk 

woman therefore has worked to supplement the family income. 

Although research is not consistent as to whether income 

has an effect on marital satisfaction, there may be a 

conflict with societal sex role expectations and the 

reality of black family life. The economic condition of 

the family may have some effect on marital satisfaction. 

Conclusion and Implication 

From the examination of the data it is possible to 

draw the following conclusion. The idea that a single 

variable such as assertiveness, could predict marital 

satisfaction is too simplistic an explanation. Undoubtedly 

multiple predictor variables need to be considered. The 

implication from this study is nurses cannot promote 

assertive behavior in educated black women as a means of 

improving a marital relationship. 

Recommendations for Further Study 

Based on the investigation the following recommenda­

tions for future research were generated: 

1. This problem should be investigated further on 

a population utilizing both spouses. 

2. An observational technique should be used with 

the DASMS to assess the marriage. 



3. This problem should be investigated on a popula­

tion of educated middle-class white women. 
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TEXA;~ l•.'a~AN' .S UNIVER.SITY 
Box 23717. Th'U Station 

r..enton,. Texas 76201~ 

1810 Inwocd Road 
Dallas Inwood Campus 

Name of Investigator: Theresa Else \.Jooten Center: Dallas -------------------------------
Address: 4824 Coles I-bnor #359 Date: 2/19/81 -------------------------------------------

U~llns, Tcx~s 75204 

Dear ~1s. \~oaten: 

Your study entitled Assertiveness and Harital S.ltisfaction Amrng 

Employed College-Eclucntcd Rl:tck Women 
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has been reviewed by a comnittce of the Hum.:m Subjects Revlel'/ Cormdttee 
and it appears to rreet our requirements 1n regard to protection of the 
individual's riehts. 

Please be reminded that both the University and the Department of 
Health) Education, and \..Jelfare rep:ulations typically require that 
signatures 1nd1cat1n~ 1nfor:r::-d consent be obtained from all ht.ttn311 
subjects in your studies. These are to be filed with the Human Sub­
jects Review Caanittee. !my exception to thin requirement is noted 
belo-.t~. Furthernnre, accord in~ to DHF.H rer:ulations, another review by 
the CorrrT'ittee is required if your project changes. 

/my special provisions pertaininil: to your study are noted below: 

Add to informed consent form: No medical service or com-___ 
pensation is provided to subjects by the University as a 
result of 1njury frcm participation in research. 

Add to infonred consent form: I T.TNI:€RSTMID '111A'r THE i7.F'IURN 
--OF !'IY QUESTIOW~AIHE CONSTI'IU1F.S· MY r;&DR·11<1J co:~smr 'ID ACr 

AS A SUBJECT IN THIS HF.SEARCH. 
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The f11.1ng of si[:?1P~tures of sub.jects ~·rith the Human Subjects 
--~ ReviC'W Ccmnittce in not required. 

XX Other: 1. Clarify use of 2 questionnaires - only 1 included with 
application and no mention made to subjects in letter 
about 2nd questionnaire. 

No special prov13ions apply. ---

2. Indicate to subjects the use that 
will be made of the demographic 
data being collected. 

PKismul3n ;ao 

Si.r1cerely, 

~~~-
Chail"m33l, Human Subjects 

Revie\aJ Comni ttee 

at Dallas 
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TEXAS HDr•1AN' S Ul-!IVERSITY 
COLLEGE OF NURSING 

P.GENCY PERKISSIOH FOR CONDUCTING STUDY' 

THF. ZETA PHI BETA SORORITY 

GRANTS TO Theresa Else Wooten 
a student enrolled in a prosram of nursin~ leading to a 
Master's Degree at Texas Woman's University, the privilege 
or its racilities in order to study the following problem. 

ASSERTIV:St:ESS A~!D 1-iARl TAL S.4'l'ISFACTICN M·1v:iG · E:·iPLOYED 

COLLEGE EDJCATED BLACK ~~·:m·1Ei: 

The conditions mu~ agreed upon are as follows: 
1. The a~ency~ (may not) be identified in the.final 

report. 
2. The names of c~tative or administrative personnel 

in the agency~ (may not) be identified iri the 
final report. 

3. The agency (wants) ~s not wa~ a confetence with 
the student when the report ls~pleted. 

~. The agency is (willin$) (unwilling) to allo~ the 
completed report to be circulated throu~h interlibrary 
loan. 

5.. Other _____________________ _ 

•Fill out & sign three copies to be distributed as follows: 
Original- Student; First copy- Agency; Second'copy ~ TWU 
College of Nursin~. 
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TEX/l.3 \·.:o~:A:·:' S Ut:IVFRSITY 
COLLEGE OF HORSING 

Tl!F. '"~" · · ···r. r. T, .... • ·:-·; '·"r. r..·r: .:.~. 

GR!,t:'l'S ?0 
a btu c! ~ :1 t_e_n_r_o-::l-::1-c-· c-:-. -i-:-!_l_?. ___ p_r_o_r,_:-_a_!""_. -,-::, f:::--n-u-1-. ~--.-=-i.. n-g--=1-e-a-:-t • L1 f. t. o a 
~este~'s De~ree a: Te~ ·~ ~o~a~'s Un1vcr~1ty, the p~1v1le~e 
of its ~~c111t1ez in order to study the followin8 problem. 

7hc con~1 tio:l:i mutu~l-ly ar.:--:-c:d up~.,:: ere ns follo· . .;:;: 
-~~ 

1. The aj':ency·~~!:,j (r-.ny not) be Jdentifj cd in the fin~l 
r~~ort:. -

2. 

3. 

!4. 

5. 

Tht nu:-:"es cf CC'!'lSl~lt?.t-1-\'!.'-riF-crrl::!.ni~trativc per:;onn~~­
in the &ge!"l:y ( lii:lY) ( 1:'!2.:' n~t) "l:e 1<1en ti fied in the 
final repo~t:. ~ " 

~:,.--- -·--
The a.cency ,'(;.;a~ts _1, ( c1o~s not t-:C~nt) a conference lti th 
the student~~ne- ~qrt is compltted. 

'.i'he a.r,ency is (h·:1111nh_V(umrill1nf;) to allm·! th£: 
cc::-='leted rep~~t:"!f" circula.tec! throu~!: int~rlib~ .. ary 
loa.:1. 
C:her ___________________________________________ ___ 

Date:~ /!"'( 

~ Cf! ._._q4) 1/~J 
SiGnature of Student 

•Pill out 1: s1~n three copies to be d1str!but~d as follo~.,s: 
Or.1g1nRl - Stu~~nt; First copy - Agency: Second copy - T\·iU 
Coller,e of Uursin~. 
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EXPLANATION OF STUDY 

Hello, 

I am a graduate nursing student at Texas Woman's 

University conducting a research study dealing with self­

expression and marital satisfaction. If you are black, 

married, age 18 or older, employed and a college graduate, 

I am requesting your participation as a subject. 

The questionnaire consist of 66 questions which will 

take approximately 20 minutes to complete. You may 

terminate participation in this study at any time. Possi­

ble risks or discomforts related to this study are personal 

inconvenience and chance of public embarrassment should 

the data forms be lost or misplaced. To minimize risks, 

please do not place your name on the questionnaire. Data 

will be reported only in terms of group mean. 

This study has the potential benefit of adding to 

the existing body of knowledge concerning assertiveness 

and marital satisfaction and may be an asset in future 

projects as well as increase knowledge of the black 

professional woman. The demographic data collected will 

be used to describe the sample. There is no medical 

service or compensation provided to potential subjects by 

the university as a result of injury from participation in 

this research (your completed questionnaire) . 
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You may obtain a copy of the results of this study 

from your basileus upon request. Please feel free to 

ask any questions regarding this study. Your participation 

would be appreciated. If you agree to participate, please 

remain in the room so you can complete the questionnaire. 

Thank you for your time. 

Sincerely, 

Theresa Wooten 
Graduate Student 
Texas Woman's University 
Dallas Center 
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THE RETURN OF THIS COMPLETED QUESTIONNAIRE WILL BE INTER­
PRETED AS INFORMED CONSENT. DO NOT PLACE YOUR NAME ON 
THE QUESTIONNAIRE. 

PART 1 

DEMOGRAPHIC QUESTIONNAIRE 

DIRECTIONS: Circle the appropriate answer that applies 
to you. 

Age 

1. 18-24 
2. 25-31 
3. 32-38 
4. 39-45 
5. 46-52 
6. 53-59 
7. 60-67 
8. Over 67 

Profession 

1. Nurse 
2. Teacher 
3. Social worker 
4. Business woman 
5. Other 

{Specify) 

Income 

1. Less than $10,000 per year 
2. $10,000-$12,000 per year 
3. $13,000-$15,000 per year 
4. $16,000-$18,000 per year 
5. $19,000-$21,000 per year 
6. $22,000 or more per year 

Religious Affiliation 

1. Baptist 
2. Catholic 
3. Methodist 
4. Other 

{Specify) 

Number of Marriages 

1. First marriage 
2. Second marriage 
3. Third marriage 
4. More than three 

Length of Present 
Marriage 

1. 0 - 5 years 
2. 6 - 10 years 
3. 11 - 15 years 
4. 16 - 20 years 
5. 21 or more years 

Highest Earned Degree 

1. Bachelor's Degree 
2. Master's Degree 
3. Doctoral Degree 
4. Other 

{Specify) 

Employment 

1. Less than 20 hours 
per week 

2. 20-25 hours per week 
3. 26-35 hours per week 
4. 36-40 hours per week 
5. More than 40 hours 

per week 

60 



APPENDIX E 



62 

PART II 

ADULT SELF-EXPRESSION SCALE 

DIRECTIONS: This inventory is designed to provide informa­
tion about the way in which you express yourself. Please 
answer the questions by circling the appropriate response. 
Your answer should indicate how you generally express your­
self in a variety of situations. If a particular situation 
does not apply to you, answer as you think you would , 
respond in that situation. Please work quickly. Your 
first response to the question is probably your most 
accurate one. , 

1. Do you ignore it when someone pushes in front of you 
in line? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

2. Do you find it difficult to ask a friend ~o do a favor 
for your? 

Almost Always 
or Always 

Usually Sometimes seldom Never or 
Rarely 

3. If your boss or supervisor makes what you consider to 
be an unreasonable request, do you have difficulty 
saying "no"? 

Almost Always 
or Always 

Usually Sometimes Seldom' Never or 
Rarely 

4. Are you reluctant to speak to an attractiv~ acquaint­
ance of the opposite sex? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

5. Is it difficult for you to refuse unre~sona.ble requests 
from your parents? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 
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6. Do you find it difficult to accept complim~nts from· 
your boss or supervisor? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

7. Do you express your negative feelings to others when 
it is appropriate? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

8. Do you freely volunteer information or opinions. in 
discussions with people whom you do not know very well? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

9. If there was a public figure who you greatly admired 
and respected at a large social gathering, would you 
make an effort to introduce yourself? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

!, 1 

10. How often do you openly express justified feelings of 
anger to your parents? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

11. If you have a fried of whom your parents do not approve, 
do you make an effort to help them get to know one 
another better? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

12. If you were watching a TV program in which you were 
very interested and a close relative was disturbing 
you, would you ask them to be quiet? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 



13. Do you play an important part in deciding how you and 
your close friends spend your leisure time together? 
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Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

14. If you are angry at your spouse, is it difficult for 
you to tell him? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

15. If a friend who is supposed to pick you up for an 
important engagement calls fifteen minutes before he/ 
she is supposed to be there and says that they cannot 
make it, do you express your annoyance? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

16. If you approve o£ something your parents do not, do 
you express your approval? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

17. If in a rush you stop by a supermarket to pick up a 
few items, would you ask to go before someone in the 
checkout line? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

18. Do you find it difficult to refuse to request of 
others? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

19. If your boss or supervisor expresses opinions with 
which you strongly disagree, do you venture to state 
your own point of view? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 
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20. If you have a close friend who your spouse dislikes 
and constantly criticizes, would you inform him that 
you disagree and tell him of your friend's assets? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

21. Do you find it difficult to ask favors of others? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

22. If food which is not to your satisfaction was served 
in a good restaurant, would you bring it to the 
waiter's attention? 

Almost Always 
qr Always 

Usually Sometimes Seldom 

23. Do you tend to drag out your apologies? 

Almost Always 
or Always 

Usually Sometimes Seldom 

Never or 
Rarely 

Never or 
Rarely 

24. When necessary, do you find it difficult to ask favors 
of your parents? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

25. Do you insist that others do their fair share of the 
work? 

Almost Always 
or Always 

Usually Sometimes Seldom 

26. Do you have difficulty saying no to salesmen? 

Almost Always 
or Always 

Usually Sometimes Seldom 

Never or 
Rarely 

Never or 
Rarely 

27. Are you reluctant to speak up in a discussion with a 
small group of friends? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 



28. Do you express anger or annoyance to your boss or 
supervisor when it is justified? 
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Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

29. Do you compliment and praise others? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

30. Do you have difficulty asking a close friend to do an 
important favor even though it will cause them some 
inconvenience? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

31. If a close relative makes what you consider to be an 
unreasonable request, do you have difficulty saying 
no? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

32. If your boss or supervisor makes a statement that you 
consider untrue, do you question it aloud? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

33. If you find yourself becoming fond of a friend, do you 
have difficulty expressing these feelings to that 
person? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

34. Do you have difficulty exchanging a purchase with 
which you are dissatisfied? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 
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35. If someone in authority interrupts you in~the middle of 
an important conversation, do you request'that the 
person wait until you have finished? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

36. If a person of the opposite sex who you have been 
wanting to meet directs attention to you at a party, 
do you take the initiative in beginning the conversa­
tion? 

Almost Always 
or Always 

Usually Sometimes .Seldom Never or 
Rarely 

37. Do you hesitate to express resentment to a friend who 
has unjustifiably criticized you? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rc;irely 

38. If your parents wanted you to come home for a weekend 
visit and you had made important plans, would you 
change your plans? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

39. Are you reluctant to speak up in a discussion or 
debate? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

40. If a friend who has borrowed $5.00 from you seems to 
have forgotten about it, is it difficult for you"t6' 
remind this person? 

Almost Always 
or Always 

Usually Sometimes , Seldom Never or 
Rarely 

'J . J ;_ • 

41. If your boss or supervisor teases you to the point that 
it is no longer fun, do you have difficulty expressing 
your displeasure? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 
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42. If your spouse is blatantly unfair, do you find it 
difficult to say something about it to him? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

43. If a clerk in a store waits on someone who has come in 
after you when you are in a rush, do you call his 
attention to the matter? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

44. If you lived in an apartment and the landlord failed 
to make certain repairs after it had been brought to 
his attention, would you insist on it? 

Almost Always Usually Sometimes Seldom Never or 
or Always Rarely 

45. Do you find it difficult to ask your boss or supervisor 
to let you off early? 

Almost Always Usually Sometimes Seldom Never or 
or Always Rarely 

46. Do you have difficulty verbally expressing love and 
affection to your spouse? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

47. Do you readily express your opi~ions to others? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 

48. If a friend makes what you consider to be an unreason­
able request, are you able to refuse? 

Almost Always 
or Always 

Usually Sometimes Seldom Never or 
Rarely 
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PART III 

DYADIC ADJUSTMENT SUBSCALE 

MARITAL SATISFACTION 

DIRECTIONS: Most persons have disagreements in their 
relationships. Indicate the approximate extent of agreement 
or disagreement between you and your spouse by circling the 
appropriate answer. 

49. How often do you discuss or have you considered 
divorce, separation, or terminating your relationship? 

All the 
time 

Most of 
the time 

More often 
than not 

Occa­
sionally Rarely Never 

50. How often do you or your mate leave the house after 
a fight? 

All the 
time 

Most of 
the time 

More often 
than not 

Occa­
sionally Rarely Never 

51. In general, how often do you think that things between 
you and your spouse are going well? 

All the 
time 

Most of 
the time 

More often 
than not 

52. Do you confide in your mate? 

All the 
time 

Most of 
the time 

More often 
than not 

Occa­
sionally 

Occa­
sionally 

53. Do you ever regret that you married? 

All the 
time 

Most of 
the time 

.More often 
than not 

Occa­
sionally 

Rarely Never 

Rarely Never 

Rarely Never 

54. How often do you and your partner quarrel? 

All the 
time 

Most of 
the time 

More often 
than not 

Occa­
sionally Rarely Never 
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55. How often do you and your mate "get on each other's 
nerves"? 

All the Most of More often Occa-
time the time than not sionally Rarely Never 

56. Do you kiss your mate? 

Every- Almost 
Day Everyday Occasionally Rarely Never 

57. The dots on the following line represent different 
degrees of happiness in your relationship. The middle 
point, "happy,n represents the degree of happiness of 
most relationships. Circle the dot which best 
describes the degree of happiness, all things con­
sidered, of your relationship. 

Extremely 
Unhappy 

Fairly 
Unhappy 

A Little 
Unhappy 

Happy Very 
Happy 

Extremely 
Happy 

Per­
fect 

58. Check ONE of the following statements that best 
describes how you feel about the future of your rela­
tionship. 

I want desperately for my relationship to succeed 
and w~uld go to almost any length to see that it 
does. 

I want very much for my relationship to succeed 
and will do all I can to see that it does. 

I want very much for my relationship to succeed 
and will do my fair share to see that it does. 

It would be nice if my relationship succeeded, 
but I cannot do much more than I am doing now to 
help it succeed. 

It would be nice if my relationship succeeded, 
but I refuse to do any more than I am doing now 
to keep the relationship going. 

My relationship can never succeed, and there is 
no more that I can do to keep the relationship 
going. 
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PERMISSION FORM 

A copy of ~9e Adult. Self-Expression Scale was sent 

to me in November, 1980, upon written request to use this 

instrument by Dr. Melvin Gay 1 P. 0. Box 220174, Charlotte, 

North Car'bl·ina. · 



.AUTHORr.s CONSENT FORM 

I 

Theresa Wooten, graduate nursing student at Texas 
• 't} ""• 

Woma~'~:qniversity, Dallas Center, permission to use 

the D,ya~ic Adjust ent Scale in her research study. 

. Date 
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