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CHAPTER I 

INTRODUCTION 

Statement of the Problem 

The problem of this study is the lack of data on child care f or the 

middle-class. The lac k of data is great, especially on child care needs 

in Amarillo, Texas . 

More mothers of young c hildre n work outside the home today than 

ever bef o r e , a situation t hat will probably continue (Clark-Ste,o~art, 

1977). Ruderman (1968) agrees , noting a dramatic inc rea se in t he rat e 

of maternal employment . 

Since 1970, the tota l number of children with mothers in the labor 

force has gro\Yn to 3.3 million, which r efl ects the continuing inc r ease 

of working mothers with young children ( Gr ossman, 1978 ). The number 

of children under the age o f 6 in this country is expec ted by 1990 to 

increase to more than 23 million with nearly one-half of all mothers 

of school-age children working to support their families (Russell , 

1980) . 

Child care can be seen as a means for freeing women from the 

isolation and drudgery of the nuclear family system . Presumably this 

increase does not include disadvantaged women only (Bronfenbrenner, 

1970) . Society cannot continue t o overlook the increasing number of 

working women and likewise continue to hope tha t scarcity of child 
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care will discourage mothers from working , will cause the women's 

movement to fade away, and will cause the divorce rate to drop 

(Authier, 1979, p. 503) . 
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Over the years , assistance for child care has been availabl e to 

the disadvan t aged at l ow cost. Parents with higher income have usually 

found a combination of nursery school and in-home help, but the great 

majority of the working middle - class pa r ents has been denied assis 

tance of any kind (Mitchell, 1979) . 

In planning for fut ure child car e needs , it seems likely to 

assume that the current trends of increasing participation among women 

will not be r ever sed as a r esult of developments in family formation, 

fertility, multi-earners, income needs, educational a ttainment , and 

retirement patterns (Bednarnik & Klein, 1977) . The assumption that 

this trend will continue has increased the concern that child care needs 

will be rising (Ruderma n, 1968). The fact is that not only women on 

welfare but also middle-class women are entering the job market, thus 

expanding the need for child care . 

Steinfels (1973) s t a tes that child care is an idea whose time has 

come. This, however , does not necessarily mean that it is a good 

idea, but simply an idea on the national agenda . 

Statement of the Purpose 

The purpose of this study was to determine the child care needs 

for children 13 years of age and younge r of middle-class parents . 



The met and unmet needs and the utilization of child car e were deter

mined i n Amarillo , Texas. 

Research Ques tions 

The r esearch ques tions to be addr essed in this study were : 

Research Q~estion 1 

Wha t is the present utilization i n Amarillo, Texas, among 

the middle- class for child care of children 13 yea r s o f age or 

younge r ? 

A. \.Jh a t type of car e is used? 

B. Hotv many days a week is child care used? 

C. What a r e the major problems in securing child 

care? 

D. Are the r espondents sa tisfied with the ca r e? 

Research Question 2 
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Are the re unmet needs for child care among the middle-class? 

A. What t ypes of care a r e needed? 

B. How many days each week i s child care needed? 

C. What times of day is c hild car e needed? 

D. Are those with unme t needs satisfied \vith their 

present child ca r e? 

E. \-That are the major probl ems o f securing child care? 

Research Ques tion 3 

Are the r easons for needing care different for t hose 

utilizing ca r e as opposed t o those wi th unmet needs? 



Research Question 4 

What do middle-class respondents value as important factors 

in selecting child care in Amarillo, Texas? 

Assumptions 

1. It was assumed in the study that children under 13 years of 

age needed supervision during those times they are unattended by 

parent or guardian. 

2 . It was assumed in the study that school age children will 

need child care outside of school hours. 

3 . It was assumed in the study that income is an accurate 

indicator of status . 

Delimitations 

The delimitations imposed upon the study , were the following: 

1. Only child care needs of the middle-class were assessed . 

2. Only child care needs of children 13 years of age or younger 

on a regular weekly basis were assessed. 

3 . Only a random sample of households in census tracts with a 

minimum of $20,000 total annual family income were taken . 

4. Those households using full-time help have been eliminated. 

Limitations 

The study was limited in the following ways: 

1. Census tracts were restricted to the area within the city 

limits of Amarillo. 
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2. Results cannot be generalized beyond the Amarillo , Texas area. 

3. No specific ethnic groups or nationalities were delineated . 

Definitions of Terms 

To facilitate precise communication, the following terms are 

defined for the purpose of this study . 

Census tract. A statistical subdivision of SMSA , Standard 

~letropolitan Statistical Area , of a population from 2,500 to 8 , 000, 

with a n average of 4,000. 

Child care. The need for supervision of childr en under 14 when 

not in school, or when not with a parent or guardian. 

Household. A domestic establishment including the members of a 

family living under the same roof . 

Lower-class . Those people on the lower soc ial status continuum, 

or the working class (Horton & Hunt, 1976) . 

Maternal labor force. A collection of working mothers with 

children under 14 years of age. 

Middle-class. People who cluster around the midpoint in a social 

stratum and a median income of $20 ,000 anually . ("National, Regional 

and State Summaries: Hetropolitan Market Ranking," 1980). 

Non-relative care . The care given children by maids, babysitters , 

neighbors, and friends (Ruderman , 1968). 

Social class . "A stratum of people of similar position in the 

social status continuum" (Horton & Hunt, 1976, p. 234). 
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~urvey unit . A family with one or more children under 14 years 

of age. 

Types of child care. 

1 . weekly : Care on a regular basis as opposed to occasional care . 

2 . before and after school care : care of school age c hildren 

before and after school. 

3 . sitter-in-the-home: A person other than a member of t he 

nuclear family staying with children in th~ home of the si tter . 

5. day cnre center : "A facility designated to provide care 

during the day to children whose parents are unable to provide this 

care themselves" (Ruderman, 1968, p . 11). 

Upper-cla ss . Those with paid full-time live-in help . 

Helfare- related children. Children of families receiving welfare 

assistance. 

Summary 

The number of mothers in the l abor for~e is increasing. In t he 

l ast decade, figures on children whose mo t hers worked shO\-'ed an 

increase of almost 3~ million. By 1990 this number i s predicted t o 

i ncrease to 23 million with many of the mothers working to support 

their families . 

The concept of the male-supported nuc l ear family is changing 

because of this trend; and, with working mothers, child care needs 

are expanding . The poor , or mothers on .welfare, are not the only 

mothers entering the labor force with child care needs . The educated 



middle-class woman also needs child care. The trend, and changes 

within the families of all working mothers, indicate a continuity in 

the need for child care for all working mothers. 
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CHAPTER II 

REVIEW OF THE LITERATURE 

Importance of Child Care 

Authier (1979) observes thnt child care programs and policies are 

tangled in political and philosophical controversy and that differing 

philosophies contribute to poor coord ination , planning, and clarity of 

purpose in child ca re policies and services. This confusion contributes 

to a haphazard system of child care , unresolved ov er the years in spite 

of the many attempts to stabilize it on both national and local levels. 

On the whole, these floundered through lack of interest o r support . 

Child care need s and programs are not well known in the community , even 

among groups close to child welfare. Child care is recognized as an 

area of moderate need or priority , and is ra nked well below several 

other children ' s services and general community programs. Problems 

in regard to child care tend to be obscur ed , and cont inue to be 

ignored by t he strong opposition in our society to maternal employment 

(Ruderman, 1968). 

History of Child Care 

worldwide and historically, the treatment of childr en has been 

largely repressive , harsh and cruel (Lazar & Rosenber g , 1971) . 

Children have always been a burden and when that burden cannot be 
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supported , men and women have found ways to lighten it (Glickman & 

Springer, 1978) . 

De Mause (1974) believes a realistic encounter with Western 

history apprised the public of infant mortality rates, accelerated 

greatly by carelessness, neglect, and ignorance. The increasing 

indus trialization, urbanization , and growing concern about children 

of working mothers led to the development of day nurseries which 

were the forerunners of modern day care centers (Authier , 1979). The 

number of day nurseries increased nationally by 1910 , despite 

9 

opponents who feared that nurseries would weaken parental res ponsibility, 

offer inadequate care , and cause women to leave their children . As 

time went by , t he establishment of day nurseries became a means of 

helping abandoned children into orphanages. Day nurseries also helped 

meet the needs of neglected children who were left alone in locked 

t enements or were unsupervised on the s treets (Steinfel s , 1973). 

Takanishi (1978) places the origin of the child welfare movement 

near the beginning of the century . The early ventures in child care 

were organized and run by the socially elite of the community. Soon 

the reformers of the progressive era replaced t he socially elite . 

Comprehensive child service , including day care, was the aim of these 

programs (Rothman , 1973). 

By the outbreak of World War I , conditions in the day care centers 

deteriorated . Steinfels (1973) l ists the following converging factors 

that hastened the decline : (l) cooling of the fervor for social 

reform, (2) retreat of militan t feminists after t he passage of the 
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Nineteenth Amendment, (3) passage of l aws providing pens ions for 

mothe r s , (4) economic pros perity that enabled father s to provide more 

adequately for their families, and (5) loss of interest by upper-class 

philanthropists . 

Focusing on the problems of dependent child r en and r eflec t ing 

the philanthropic child- saving orienta tion of the nineteenth century 

se ttlement houses l ed to the c r ea tion of the Firs t White House 

Confer ence i n 1909 ( Gro tbe r g , 1966) . Ten years later, the bold and 

s trikingly liberal recommendation of the First Hhite House Conference 

of Standards of Child Welfare jus ti fied the growing fear of the 

public that the federal government was taking over t he care of 

children . I n an effor t to quie t this fear , the con fe rence high

lighted its e ducational goal s in an effort to gain under s t anding 

and s upport of the public (Yoakum, 1978). 

In 1930 , the third White House Conference fo r t he firs t time 

incorporate d facts abou t child development, and add r essed t he issues 

of the rights of all children (Grotbe r g , 1966 ) . In the te n years 

following the 19 30 White House Conference, the concept of day nurseries 

was revived . Nurser y school s were opened under the Wo rks Progress 

Administra tion (WPA) during t he Grea t Depression of t he 1930s, which 

gave the nurser y school movement a spurt in gr ow t h ( Kerr, 1975) . 

With the approaching European conflict a nd World \-la r II, the White 

House Confere nce of Children in Democracy of 1940 was tied in every 

aspect to patriotism, freedom , democracy and t he Ame rican way of li fe 
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(Beck , 1973) . During World War II, attention shifted away from 

nursery schools to day care centers (Authier, 1979) with many federally 

funded day care centers located in public schools (Ruderman , 1968) . 

Mothers needed day care to enable them to work in war relate d 

industries (Kerr, 1975) . 

At the end of the wartime emergency , the need for child care was 

officially over and funding for child car e was discontinued in 1946 

(Prescott, ~tilich & Jones, 19 72) . Again , child ca re r eceded as a 

national emergency showing that the effor t s toward development of 

child care was actually directed toward the employment and training 

of women rather tha n the development of childr en (Goldhaber, 1979) . 

The main focus of the Midcentury Confe r ence on Children and You t h 

was the fea r of nuclear obliteration . Ten years later t he central 

interest was fear f rom \vithin rather th:1n f rom wi thou t. The \~hi t e 

House Confe rence on Children and Youth in 1960 showed the gr owing 

alienation of youth . The con ference overlooked the conce rns of 

young children because of th e increase in violent crimes commi tted by 

adolescents, t he new culture of gangs , and the r eported lack of 

obedience or ambition (Yoakum, 1978). 

Another period of federal involvement i n child care came in 1960, 

s timulated by national interest in questions of poverty and equal 

opportunity (Young & Nelson, 1974 ) . The advent of Head Sta rt m~rked 

the beginning of anothe r era i n the devel opment of progress fo r 

children (Prescott e t a l, 1972 . The development of Head Start 
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rekindled government interest in financing the progr am although it was 

directed tm•ard preschool children of the poor (Steinfels, 1973) . 

The Golden Anniversary White House Conference on Children and Youth 

in 1960 r ecognized the need for child care se rvices for children of 

working mothers. The 1970 White House Conference focused on children ' s 

"rights" rather than children ' s developmental "needs" and recommended 

the establishment of day care centers and other services to aid the 

working woman (Beck, 1973). 

Many of today ' s problems reflected in our nation ' s pas t (Steinfe l s , 

1973), can direct society to learn from our history . In the past, 

solutions to problems caused by the care of children have been found , 

but with no evidence that thes e solutions· we re good for either parents 

or children (Glickman & Springer, 1978) . 

Most of the a t ten t ion in the past has been directed to the child 

care needs of the low- income working mother. Auerbach and Rivaldo 

(1975) found: 

TI1e general public had the impression that child care programs 
(were) aimed pri marily at \vel fare or poverty level families , 
these programs hol d enormous potential benefit at every socio
economical level . Skilled and educated women, who would other
wise see their professional training and talents wasted, can, 
with the support of child care services . make significant 
con tributions to society, (p. xvii). 

Among t he l east explor ed areas of child care are needs and uti l ization 

in the higher socioeconomical levels (Davis & Solomon, 1980). 
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Demographics of \.Jerking \.Jomen and Their Children 

The trend today of women joining the labor force includes mothers 

of young children going back to work in larger and larger numbers and 

will in all probability continue to increase (Clarke-Stewart, 1977). 

The trend of women going to work and r emaining at work seems irre

versible. Women ' s occupational s tatus is improving and their earn ing 

pmver is increasing, but they rema i n at a competitive work disadvantage . 

Their responsibilities remain split between work, home , and children, 

despite the fact that d e f err ed marri ages , reduced family s ize, and 

labor-saving household gadge try have diminished domestic demands . 

Fulle rton and Flaim (1976) predict that this trend will continue into 

1970 and increase by 1990 (see Table 1). 

The projected growth of the prime age labor forc e , composed of 

persons aged 25 to 54, will reflect the aging of the persons born 

during the post-\.Jorld \olar II baby boom (Amer ica ' s Children 1976 : A 

Bicentennial Assessment, 1976) . To the economy as a whole, the 

increase in the labor force of this a ge group is highly favorable. 

However , because of the crowding of workers in the prime age labor 

force, the individual members are likely t o encounter more competit ion 

for certain jobs (Johns ton, 1976) and child care . 

Another trend is the changing sex composition of the work force . 

Females , including mothers, have gone back to work in increasing 

numbers, while the number of men is decreasing (Levitan & Alderman, 

1975). 
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Table 1 

1970 and 1990 Civilian Labor Force Porticipation 

Rates of Women by Agea 

% 

80 

60 

40 

20 

I ' ~ 
0 

16 20 25 30 35 40 45 50 55 60 65 70 

to to to to to to to to to to to and 

19 24 29 34 39 44 49 54 59 64 69 over 

ACE CROU PS 

3 Adapted from Fullerton & Flaim, 1976 

The most stunning change is in the increase in the number of 

young children whose mothers work. Since 1970 t he number of children 

und er six with mothers in the labor force increased by 17% (America ' s 

Children 1976 : ~Bicentennial Assessment , 1976) . The figures for 

mothers of children under three seem to be following the same rising 

curve (U.S. Department of Commerce , 1980). By 1985 , the projected 

6 . 6 million mo t hers , with children under age five who will be working 

r epresent a 32% increase be tween 1975 and 1985 (Goad, 1977). These 

demographic trends indicate t he need to ensure the welfare of 

America ' s children by providing them with care (Russell, 1980). 
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Social Class es Defined 

H. Lloyd Warner attempted t o i s ola t e the criteria by which a 

family ' s social class i s determined. He prepar e d a s ixfold classifica

tion system of breaking the sta tus continuum into three classes of 

upper , middle and lowe r . Each class was f urthe r divided to include an 

upper and a latver section (Horton & Hunt, 1976). Others , including 

Hollingshead and Redlich (1958), and Haas (1970) ~developed theories 

of stratification , but Ruderman (1968) observed that when several 

variables are combined , a more meaningful location of a family in a 

system of social and economic s tra ti f ication is obtained . The 

combination of the variables on income, education and occupation 

yields a more regular relations hip than income a l one . 

The concept of socia l class has long been used by sociologi s t s , 

although some f ee l that it is not a useful concep t. J us tification 

for the concept could be simply a procedure for conceptualizing and 

indexing the population into categories t hat have a relevance in 

everyday behavior (Horton & Hunt, 1976) . Viewed from child ca r e , 

children gratv up in differe nt social classes . dete rmined in addition 

to location, by economic, social, and cultural components t ha t cut 

across color, ethnic, and r e ligi ous lines (Breckenridge & Vincent, 

1965). 

Lm-Jer-class or poor families have frequently been the focus for 

social science r esea r ch (Cla r ke -Stetvart, 19 77) . The middle- class, 

however, even though more dominant in t he value orientation and mores 
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of the society nnd the most pervasive social class in American socie t y 

has been ove rlooked (Grossoc.:k & Gardner, 1970) . The U.S . Department 

of Commerce (1974) shO\vs that the percentage of middle income families 

has increased from 1929 to l 97LI (see Table 2). 

Table 2 

Average Family Income in the U.S .A.a 

1929 ' Poor 

1974 Poo rb ~Iiddle Incocec 

0 10 20 JO 40 50 60 70 

PERCE.''lT 

aAdapted from u.s. Department of Cocme r ce , 1974 

brnc1uding near-poor, less than $6,000 in 1974 dollars 

C$6,000- $20 , 000 a year 

dMore than $20,000 a year 

A Closer Look a t th e Middle and Lower Class 

I 
Middle 

I Income 

Affluen td 

80 90 100 

An issue con~on to nll social classes reveals that the goals, 

values, and a ttitudes of all parents for their children are basically 

the same (Bron fenb re nne r, 1958) . Society , however, should not rest 

on this issue a lone without further consideration of parental 

attitudes--from parents of dissimilar social classes who may prefer 

different emplwscs in progroms for their children (Fein & 



Clarke-Stewart , 1973). Certain existing information can be viewed as 

reflecting the needs of child care services for the middleclass 

(Mead , 1963; Kohn & Carroll , 1960). 

Data is available on cla ss differences concerning choices of 

child care arrangements . A sharp decline is evident in family care 

as socioeconomic status (SES) rises. \.fith higher SES families, 

children are more frequently cared for by nonrelatives. Reasons for 

this difference in higher SES families are that fathers are less 

available for child car e and families have become more mobile with 

fewer relatives living nearby to provide additional child care on 

a regular basis . Also , the higher SES grandmother or aunt finds 

other social or occupational outlets, necessitating more frequent 

nonrelative child care. This choice is not because of the family's 

greater ability to pay for child care, but becau se of altera tions 

within the family such as father, grandmother, or aunt being less 

available (Ruderman, 1968) . 

Reasons for Women Entering the Labor_!orce 

The increasing number of you ng mothers working outside the home 

is not likely to reverse soon because the high living standard which 

Americans have come to regard as "average " lies beyond the grasp of 

many single earners . This standard requires the additional earnings 

of wives who may contribute a major portion of the family income or 

may be the sole support of their families . Other women may simply 

shun housework and prefer cash for their work . The opportunities 

17 
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and the incentives t o work vary according to marital status , income 

of the hus ba nd , presence and age of children , educational level , a ge , 

and race . A combination of these factors . in addition to opportunities 

of working in the area of r esidence, largel y dictate whether women ' s 

time will be spen t homemaking or wage earning (Levitan & Alderman, 

1975) . 

According t o Levitan .:tnd Alderman (1975) , "devoting full time t o 

raising children becomes t oo expensive \vhen n paycheck i s s ubstantial" 

(p . 106) . Subsequently , for these and other rC'asons . Americnns arc 

favoring smaller families . The recent popularity of Zero Population 

Gr mvth i s reinforced by t he expense of rais ing children " properly ." 

Women ' s education i s a s trong predicator of labor force 

participation . The rn te of par ticipation fo r mothers with young 

children positively correla t es with rising educational a ttainment of 

women, causing an upward push in labor force pa r ticipation (Levi tan 

& Alderman, 1975) . 

The a ge of children i s also a s trong predicator . The olde r the 

childre n in the family , the highe r the rate of maternal employment . 

As indicated in Table 3 , some rise occurs after the youngest child 

reaches the age of t hree ; however , the major r ise occurs wi th the age 

of s ix \-lhen most children are in school (Ruderman , 1968) . 

Othe r factors affecting whe t he r o r not t he mother works are the 

number of childr en in the family a nd the inc reas ing availability of 

part-time jobs . This conve nience is enticing many you ng mo t he rs 



into the l abor force who would not have worked fulltime (Levitan 

& Alderman, 1975). 

Table 3 

Labor Force Participation of Har ried Women 

By Education and Age of Children, March 1973 

No children Children Children Education of women under 18 6 t o 17 under 6 

TOTAL 42.8% 50.1% 32 . 7% 

Less than 4 years of 
high school 27.9 43.9 28.4 

4 years of high school 50 . 6 52.5 33 . 1 

4 years or more of college 66.0 57.7 39.1 

aAdapted from Hayghe , 1977. Table P 

The Women ' s Liheration Movement has supported women entering 

into t he labor force , encouraging women not to apologize for their 

work, and has put child care for working mothers into politics 

(Steinfels, 1973) . Epstein believes Women' s Liberation i s largely a 

middle-class movement. with aspira tions for work i ng women of career 

orientation rathe r than of job orientation. The problems faced b}· 

a mother pursuing a career are not exactly the same faced by a 

mother holding a job, but in mony ways their chi l d ca r e needs have 

been equal ly unmet (1971). The middle- closs family and middle-class 

mother have set the norm for " family" behavior. As l ong as t hese 

women s tayed \.ritllin t he home to c.1re for their children , porticul a rly 
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young childre n, no problems arose . But as more middle - cl ass tvomen 

f inished college , and a ttended gr adua t e or professional schools , 

their in tende d career plans and the nation ' s \vomanp mve r needs have 

spotlighted the inadequacy of child care in this country (Ginzberg , 

Berg , Brmvn, He rma , Yohnlen & Gorelick, 1966 ) . Kim, Roderick & Shea 

(1973) beli eve tha t increased availability of s ubsidized quality 

child care could effect g rea t e r increases in the labor force 

participation of women of more affluent families th an those of other 

groups . 

Reasons For Providing Child Care Services 

"The r easons for \vomen e ntering the labor force are clear ; t he 

reasons for provi ding for the children of workin g mothers are not as 

easily expl ained" ( Mitchell, 1979 , p . 20) . According t o Provence, 

Naylor & Patte rson (1977) , the mos t obvious reason for the current 

emphasis of providing c hild care for t he children of working mothers 

i s t he i n f lationary economy . I t has markedly incr eased the number 

of families needing i ncome from more t han one job . Also, giving 

support to this t heory i s t he fact that grandmothers have gone t o 

\vork outs ide t he home and a re no longer available to take ca r e of 

grandchild ren as t hey did in t he past . Too, gr eater population 

mobility has separa t ed ex t ended famil y members , t hus eliminating one 

tradi ti ona l sou r ce of help fo r young pa r en t s . The trend t Otva rd 

marriage before completion of educa tion causes some young mothers t o 
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seek child care i n order to complete their own education . Others are 

su pporting t he f amily while the father completes his education . 

Steinfels concluded that there exists a constellation of forces 

behind the concept of providing child care such as 

government bureaucrats concerned with welfare reform, 
educators concerned with early child development and the 
women (themselves) concerned with liberation . Some of 
these fo r ces see day care as an auguring major adjustment 
in American life , profound changes, for example, in the fo rm 
of the family or the status of women . OLhcrs conceive of 
day car e as a natural addition to the present social institu
tion, an extension of the school system downward, or a 
substitution for the haphazard babysitting available to 
working mothers (1973 , p . 13). 

All of these rea sons for providing child care services lead to 

the question about the rationale of child care . Is the need to help 
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the working woman better herself economically or is the main motivation 

for child care the need to cu t welfare costs (Steinfels, 1973)? The 

intervention by the fed eral government in setting guidelines , deter-

mining eligibility , and most importantly , r equiring mothers on welfare 

to place t heir childr en in day care systems is viewed as not having 

a positive consequence for both the family and the child care system 

(Romero , Bennet t , Cooney, Desai, Ourl~m , Oulton , Emmert , Gard , Suppes 

& Yates , 1975) . Meers, a supporter for child care for the mother on 

welfare , has r ecommended that child care be reserved for the most 

disadvantaged and neglected children in the population, the welfare-

r elated childr en. ~leers is strongly opposed to the availability of 

c hild care fo r middle-class families on t he premise that a child can 

best be brought up in the home (1971). Thus , parents are hearing two 



contradictory opinions depe nding upon the ir s ocia l class . The white , 

middle- c l ass parent s are t old to remain within t he home dur i ng the 

early years to be constant ca retaking fi gures a nd the l owe r-cl ass , 

disadvantaged families , partic ula rly those on wel fa r e , a r e t ol d 

differently (Romero et al, 197 5) . 

Too much time and ener gy have been spen t in deba t i ng ( Nltchell, 

1979), s ince obviously a s ma ny ways of l ooking a t t he r easons fo r 

providing child care exis t as theories fo r workin~ wi t h chi l d ren . 

Au t horities ha ve be en espous ing l of t y r easons for c hild ca r e but 
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along the wa y the pra ctical needs o f the childr en a r e l ost i n t he 

demand for d ay care . The reasons become s uch goa l s as "winning \<Iars , 

r educing unemployment, or dec r easing t he amo un t of f unds alloca t ed for 

welfare" (Authier, 19 79 , p . 502) . All of these l egi t imate iss ues a r e 

not likely to be complete ly resol ved eve n t hough childr en a r e wai ting 

for someone t o pay at t ention t o the ir needs (Mi t chell , 1979) . 

:!)'pes of Child Care 

A substantial amount o f da t a i s available on t he soc i al and 

economic char ac t eris tics of c hi l dr en wi t h mo t he r s in t he labor fo rce . 

But l i ttle is knmvn about c urrent demands fo r a nd suppl y of child ca r e 

services and facili t i es (Gr ossman, 1976 ) . 

Many solutions t o t he dema nds fo r child care needs have been 

deve loped by working pa rents such as a s itter-in- the- home , a si tte r 

ou t s ide - the-home , befo r e and af t e r school pr ogr nms , a nd ma ny ot he r s . 

Emlen and Perry (1974) c ited t he fo llowing variab l es whi ch affect 
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parents ' choice of child care a rrangements : i ncome, size of fami l y , 

availability and accessibility of services, and feasibility of fitting 

the arrangements into family life . A variety of fo rms of care for 

f amilies to choose from ca n provide adequate a nd continuous care 

(Authier , 1979) . 

The first large scale view of child care in the United States 

emerged in 1958 . The Bureau of the Cens us, wo rking with the Child r en ' s 

Bureau of the Department of Health , Education and Welfare, made a 

survey of the child care arrangements fo r children under 12 whose 

mothers worked full-time . The i n forma t ion coming from the survey was 

that rela tives were responsible fo r giv i ng most child care. Generally , 

the care was in the child ' s own home, with only one child in five being 

cared for out of the child ' s home by r elatives over 18 years of age. 

Non-rela tives provided c a r e in abou t 20% of the cases ; and i n 8% of 

the cases children had no arrangemen t made for them, but were expected 

to car e for themselves while t hei r mothers worked . Group care, such 

as care in nursery schools, day care centers , or any other formal or 

organized setting, was s upplied for only two percent of t he children 

(Lajewski , 1959) . A n umber of statis tical b reakdowns were provided , 

but the survey gave no further insight i nto ques t ions of adequacy or 

quality (Ruderman, 1968). 

In a s tud y over ten years later ci ting 1970 f i gures, fathe r s . 

other r elatives and non- rela tives provided approximately SO% of t he 

child car e in the homes of children under 6 yea r s of age (Emlen & 
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Perry, 1974) . Day care centers accounted for the smal l es t percen t age , 

2% to 10%, of child care arrangements (Authier , 1979) . 

More recent information found in the 1975 Not i onal Child car e 

Consumer Stud y showe d tha t among children s ix yea r s of age o r under, 

the mos t common t ype of substitute care, other than bv a relativ(! , was 

by a babysi tter in child ' s own home , or 261. . Next in order was care 

of children in someone else ' s home, inc luding family dny care at 16% . 

Nursery or preschool care accounted for 8%, nnd center care fo r no more 

thnn 3% ( U. S . Department of llealth , Education .md \~clfare , 1975) . 

Clarke- S te\..ra rt (1977) says that a rcgul.1r h;:tbysitter in the home 

for the firs t few years is the mos t satisfac t ory care arr1npemcnt for 

support ing deve lopmen t of children . Advant.Jgcs of t his kind of cnre 

arc many, a nd one of the most s i gnificant i s Lhc fact that the person 

who will care for t he chi ld r cn in the family will be handp i cked . Also , 

on a pr actical level, the children are lcfL in Lhcir homes and do not 

have to be moved (Glickman & Springer , 1978) . Strand , Fishhaut , and 

Fishhaut (1970) have show that t he preferred form of child car e to be 

in the child ' s own home by a r elative or babysitter (see Table 4) . 

Many questions are unanswered , but one fact is c l ea r, nearly all 

child care in the United St:ltes i s "in formnl in char ac t e r, i.e . , 

being made on a priva t e bas i s among priva t e indiv iduals . and having 

no organized communitv or gr oup involvement" (Ruderman, 1968 . p . 9) . 
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Table 4 

Type of Child Care Arrangemen~ Used by 

Working ~!others with Children Under 

Six Years Old , 196Sa 

100 .--
Othi!r l~ 

90 Motho:r \.'hilt! 
f- l:ork!ng 15% 

80 f-
Centt' r 6~ 

70 

60 

f-z 

1-- Nonrelative I l6": Carl' in 
Carerakt>r ' s I f- Hone 

Relativt.' 
"' u 50 a< - 1St 
"' 1>. 

40 - Non re l.H i ve ------2H 

30 -
Care in Ovn 
!lome 

20 - R<'lntive 
32% 

10 -

0 

8 Adapted from Low & Sprindler , 1968 

· A look at the Future of Child Care 

Belsky and Steinberg (1978) s tat e t hat although research on child 

care had increased substant~lly in volume during the las t few years , 

t he actual knO\.Tledge of its effect is exceedingly limited . · Nost studies 

have been limited to the direct effects of the care exper i ence on the 

individual child a nd have ignored important questions concerning the 

gr ea t er impact of child car e on parents, t he family , and social 

institutions . 



A problem for future planning is the expense of child care . 

Federal child care dollars have in the past primarily facilitated 

employment of margina l wage earners and welfare recipients . Now 

subsidies are increas ingly being made to working mothers through 

utilization of the tax system to help defray the cost of child care 

(Levitan & Alderman, 1973) , although these have been of little use to 

the middle-class (Steinfels, 1973) . Cinzberg et al (1966) feel that 

if the principle of allowing deductions for child care is accepted 
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the amount of the allowable deduc tions should be based on existing 

levels of all family income s . According to Davis and Solomon (1980), 

tax incentives appear to be as appropriate to the middle-class family 

as they are to the poor family. The rights of the lower middle-class 

families , with respect to publicly supported child care , should be 

addressed (Streuer, 1973) because families traditionally not considered 

poor, may still lack adequate r esources with which to pay for quality 

care (Davis & Solomon , 1980). 

According to Lazar, as t he pressures for the establishment of 

publicly funded and managed child care programs continue , such 

programs may, in the future, become available to all families. Some 

authorities welcome this trend. Others raise questions concerning a 

major governmental role in child care (197 1) with the problem of 

expense of the publicly funded and managed programs (Coldhaber, 1979) . 

Other ways to help child care services include: (l) expanding 

the variety of pre-primary education programs, (2) receiving federal 
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funds with the possibility of somehmv combining informal, low- cost 

care wi t h formal public educational programs for young children (Levitan 

& Alderman , 1975), (3) expanding industrial , or corporate centers , and 

f r anchi se cente rs which have a high percentage of women employees 

requiring child care services (Steinfcls , 197 3) , and (4) developing 

community controlled programs such as parent-mnnaged programs 

(~~lacian Children and The i r Families , 1978) . 

In the future , d emands (or child care services will continue to 

rise . Research concerning the controversy l;urrounding the impact 

of child care on children , family sys tems , and society in general i s 

necessary (Romero et al , 1975) . Clarke-Stewart (1977) implied that 

re search is only a necessary beginning . 

Summary 

America, in the past and present , has not placed much importance 

on child care . The i ncreasing needs within our society for child 

care services \vhich are putting women with young child ren back into 

the labor force, are being ignored . The children of these women . in 

every socioeconomic level, a r c America ' s respons ibility now and in the 

future . 



CHAPTER III 

HETHODOLOGY 

Introduction 

A r eview o f the litera ture reveal~d an article on a s urvey done 

by Davis a nd Sol omon in 1980 in Shoker He i ghts , Ohio . The article 

" Day Care Needs Among the Uppe r N)ddle Class , " appeared in the 1980 

Sep t ember/October i ssue of Child Helfore and hod only brief information 

on the r esults f rom the s urvey . The princip~l investigator , Dr . 

J oseph Davi s , on request supplied a complete copy of t he survey . The 

sample , instrume nta t ion , design and procedures ln the survey provided 

a source of r eplication fo r the development of a survey Lo be used 

in Amarillo , Texas . The s urvey \.Jould be used to assess the met and 

unmet needs and utili zat i on of child care for the middle-class . 

Sample 

Sixty household s partici pated in t he research project . The 

households t>~ere chosen in Amarillo , Texas , and met the following 

criteria : 

1 . Class ificatio n in t he middle-class in Ama r illo, determined 

to be median family income of $20 , 000 or more . 

2 . Locat i on within census t racts of a g ross average t ota l 

household income of $20 , 000 o r more . 
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3 . Selec tion at r andom from Polk (1979), included addresses and 

phone numbe rs o f households within census trac t s of $20,000 or above 

and w~th children 13 years of age or younge r . 

4 . Pa rticipation willingl y evidenced in the survey of 60 

households when selected a nd contac ted r a ndoml y by t elephone . 

I nstrumenta tion 

Development of a s u rvey instrument t o fit the specific needs of 

· this study necessitated the modification of a s urve y , " Day Care Needs 

Among the Hiddle Class" done by Davis a nd Solomon (1980) See Appendix 

A. The survey contained 17 qu estions . Thr ee questions were changed 

substantially, five ques tions were changed in sentence s truct ure, and 

seven questions were not changed a t all . Changes i n the original 

ques tions were : 
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1. Ques tion 3: " House hold Income " with poss i ble answe rs r anging 

from $0-25,000 changed t o tota l current annual g ross household income 

above $20,000 with possible a nswers of yes a nd no ; 

2 . Ques tion 4: Deletion of t he ques t ion about l oca t ion within 

elementary school districts and the addi tion of " highest l evel of 

education atta ined by major wage earner , " with possible answe r s ranging 

from "elementary 1-8" to "completed gr aduate s t udy"; 

3. Ques t ion 5: lis ting for exac t bir t hdates of each child i n 

household changed to "lis t ages of a ll children in household unde r 

14 years of age " ; 
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4 . Questions 6 , 7 , 8, 11 and 13: changes in sentence s tructure 

but not in sen t ence content ; 

5. Ques t ion 13 : adding " f ull-time live-in"; and , 

6. Questions 9 , 10 , 12, 14, 15, 16 and 17 : no changes were made . 

Other minor changes were made to clarify the intent of t he survey 

to participants . The format was altered from the or iginal 1980 survey 

and a protocol was devel oped (see Appendix B) . The s ix-page survey, 

consisting of a cover letter a nd surv ey qu es tions printed on both 

sides of three pages , was modified to a two-page survey with 

instructions included (see Appendix C) . 

Design 

The research design used in this study was descr iptive . The 

results were not gen e r alized beyond the Amarillo , Texas , geographic 

area . 

Procedure 

The s teps followed for data coll ection were the following : 

1 . The 1981 Amarillo City Dir ec t or y : Potter a nd Randall 

Counties , Texas (Polk , 1981) , was used t o J etermine censu s tracts 

with gross average t otal household income of $20 , 000 or above . A 

list of r andom number s were used (Yound & Veldman, 1977) t o select a 

list of a minimum of 60 households which were shown to be l ocated 

in these census tract areas . 

2. Telephone contact was made with a min imum of 60 households . 

A br ief explanation of t he survey was given in order to l oca t e 60 
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sample candidates indicating an interes t in participating in a written 

survey . The protocol was used to give information about the content 

and purpose of the survey (sec Appendix B). 

3. Sixty house hold s received the first mailing o f the su rvey 

which included the Child Care Survey (CCS), with i ns truc tions , and a 

stamped envelope addres sed to the researcher . I nc luded in t he survey 

was a brief description o f the purpose , and assurance of the anonymity 

of responses ( see Appendix C) . 

4 . The mniling was to be r eturned t o the researcher within two 

weeks . 

5 . A second t elephone call was made to those not returning the 

survey to inquire if t he first survey was not r eceived , or if it had 

been lost . 

6 . A second rna iling was necessary in order t o reach those not 

r esponding to the fir s t mailing . The second mailing contained the CCS , 

with instructions, and a s tamped envelope add r essed to the r esearcher . 

7 . The data were collected , compiled and coded for analysis . 

Analysis 

Frequency counts and percentages were compiled t o describe 

subjects according to general information on sex, mari tal status , 

annual income report, highes t level of education at t ained , and t he ages 

of children 13 years of age or younge r . 

Summary data was evaluated in r e lation to the stated r esear ch 

questions . In or der to evaluate Resea r ch Ques tion l, and subparts , 



frequency counts a nd per centages wer e comp i led on t he type of car e 

need ed and the number of c h i l dren needing t his care . I nforma t ion was 

a lso compiled on the num ber of days a week, t he t ~ne of day t ha t ca r e 

was need ed , and the ma j or pr oblems of those needing care . 

In ord er to eva lua t e Researc h Question 2 and subparts , frequency 

counts and per centages were compil ed on present usages , type of care 

and the number of da y s care \"as needed . Present satisfaction with 

child car e arra ngements and t he major problems of securing child care 

\ver e compil ed . The commen t s fr om both groups , those with chi)d care 

needs and t hos e u sing child care , were compiled . 

Summary 

Nam e s a nd add r esses were r andomly selected from \"ilhin the 

Amarillo , Texas c ity lim i t s . Only households in census tracts , with 
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average t o t a l gros s hou sehold income of $20 , 000 , or above and with 

children of 13 yea r s of age or younger were chosen , determined by 

Polk (1 980) . Tel epho ne contact was made with households on this list . 

The first 60 sampl e pa rt ic i pan t s indicating i n terest in completing a 

mailed survey \.Je r e on a fir st mail i ng l i s t, and received a CCS , with 

instructions, and a s t amped envelope with the return address of t he 

researcher . 

If the r e sponse t o t he su rvey was inadequate , a second call 

was made t o learn r easons fo r t he su rvey no t being returned . A 

s econd ma i ling was se nt to t he part icipants not r esponding to the 

first mailing . Data \.Jer e collec t ed , analyzed and r eported . 



CHAPTER IV 

RESULTS 

The major problem presented in this study was to determine the 

child care needs of children in Amarillo, Texas , 13 years of age or 

younger of middle-class parents. The met and unme t needs and the 

utilization of child care were examined . 

In order to accomplis h this purpose , 60 house holds which met 

the following criteria tvere s urveyed : (1) children o f 13 yea r s of 

age or younger tvi thin the household, (2) to tal annuol household income 

of $20,000 or above , (3) household dwellings randoml y selected within 

census tract areas, and (4) willingness to participate in mailed 

survey . Of the 60 households surveyed, 46 met the c riteria of 

middle-class . 

The respondents to the survey were primarily married females . 

The educational levels varied, with most having some coll ege training . 

The ages of the children of the respondents were unevenly distributed 

with heavier representation at extremes of 13 yea rs of age and 1 

and 2 years of age . Findings indicate a well-educated , fe ma le point 

of view the characteristics of which are s hown in Table 5. 
' 
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Table 5 

Characte ristics of Respondents 

Category 

Hale 

Female 

!iarital Status 

Single 

Narried 

Separated 

Divorced 

Widowed 

Highest Level of Education 

Elementary 

Righ School 

Some College 

Comple ted Degree 

Some Graduate Study 

Completed Graduate Study 

N 

1 

45 

46 

0 

45 

0 

1 

0 

46 

0 

10 

lJ 

15 

4 

4 

t.6 

% 

2.2 

....2.LL 
100 . 0 

0.0 

97 . 8 

o.o 

2. 2 

_Q_:JL 

100.0 

o.o 

21.7 

28 . 3 

32.6 

8 .7 

~ 

100.0 
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Table 5 continued-

Charac t eristics c: Res9ondencs 

Ca to?gor:: :: 

Children ' s Age 

1:3 10 12 . .:! 

12 8 9.8 

11 4 4 . 9 

10 8 9 . 8 

9 4 4.9 

8 8.5 

6 7.3 

6 5 3 . 7 

5 6 7. 3 

~ 4 4 .9 

3 5 6 .1 

2 9 11.0 

1 _8_ ---.!.:..L 
8:! 100. 2a 

3 Rounding e rro r s result in to~al deviating slightly froo 100 . 0 percent 

Findings 

The survey was mailed t o 60 households with 46 of the 56 who 

returned the surve y meeting the c rit e r io . The r eturn rat e of the 

mailed s urvey forms wa s 91 . 77. . 
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Those parents using child care had the largest number of children 

at 1 yea r of age with 3 year olds and 7 year olds next . For those 

par ents with unmet child care needs , the largest number o f children 

wa s at 8 and 11 ye:Hs of a ge wit h t he othe r ages having an equal 

d istr ibu tio n of children , as sho\m in Tabl c 6 . 



Table 6 

Distribution of Parent s Using 
Child Care and Parents with Unmet Needs 

Age of Children 
Category 

1 2 3 4 5 6 7 8 9 10 11 

Parents Using 
Child Care 

N 5 3 4 2 3 1 4 2 1 3 1 

X 16.1 9.7 12.9 6.5 9.7 3. 2 12 . 9 6.5 3.2 9. 7 3. 2 

Pare nt s Having 
Unme t Child Care 
Needs 

N 1 1 1 1 l 0 1 2 1 0 2 

% 7. 7 7. 7 7.7 7. 7 7.7 0 7.7 15.4 7.7 0 15.4 

Total Rcspondents8 

N 8 9 5 4 6 3 6 7 4 8 4 

aNot included a rc respondents not need ing or us ing child care . 

12 

1 

3. 2 

1 

7.7 

8 

13 

1 

3.2 

1 

7.7 

lO 

w 
0\ 



The results of the s urvey justify fur t her consideration of the 

rese arch questions . The findings are organized in relation to each 

of the research quest i ons : 

Research Ques tion l 
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Wha t is the present u tilizotion in Amarillo, Texas, among middle -

class parents for child care of children 13 years old or younger? 

A. Hhat t ype of care i s used? 

B. How many days a '"eek i s child c.:1rc used? 

C. What a r e the major problems in l>ecuring child c.1rc? 

D. Are the r espondents satisfied with the care? 

The r esults shO\..m in Table 7 indic;:tte that less than half of ~he 

r espondents needed child care . Thode needing care , us0 a sitter 

outside t he home most frequently . The l.Jrgest number of children are 

cared fo r in t h i s manner five days a week . Few respondents were 

dissatisfied \-'ith t he type of chiJ d care presently utilized; however , 

many considered the cost of child care too expensive . 

Many respondents had problems with securing before and after 

school care . Day car e center s , nursery and preschools, babysitter in 

t he home and neighbors supervising children were not f requently used . 

Child care was needed for five d~ys a week with before and after 

school care a nd transportation n problem for many . 

In s ummary . t he type of care mos t preferred was a babysitter ou t

side the home . Care was mos t routinely needed five days a week . 

Respondent s \oJere generally sa tisfied with the t ype of care , but re~arded 

t he cost of care and before and after school care as major problems . 
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Table 7 

Present Utilization of Ch1.1d Ca re 

Category No. % No./Children 

Tv2e of Care Neededb 

Babysitter in home 3 9.1 4 

Babysitter outside home 13 39.4 16 

Day Care Center 3 9.1 4 

Nursery/Preschool 2 6. 1 3 

Before or after school 
program 6 18. 2 8 

Neighbor (s) supervise 
child(ren) 1 3.0 2 

Older child in family 2 6.1 3 

Child care for self 0 0.0 0 

Full-time live-in 0 o.o 0 

Othe r _3_ ...2.:..!. L 

Total 33 100.111 46 

Da:is Care Used 

1 day 2 9. 5 

2 days 1 4.8 

3 days 3 14 . 3 

4 days 0 o.o 

5 days 14 66 . 7 

6 days 1 4.8 

7 days 0 ~ 

Total 21 100.0 



Table 7 continued-

Present Utilization of Child Care 

Categor y 

Satisf ied with Care Used 

Yes 

No 

Total 

~lajor Problem in Securins Child 

Difficulty in finding i nfant 
care 

Difficulty in findi:lg preschoo l 
car.:! 

Difficulty in finding before/ 
after school care 

Hours of child ca re 
services too licited 

Cost of care t oo expensive 

Transportation problee~s 

Others 

Total 

No. 

16 

5 

21 

Careb 

4 

2 

7 

) 

11 

5 

_J_ 

J5 

76.2 

23.8 

100 . 0 

11 . :. 

5. 7 

20 . 0 

8.6 

Jl. 4 

14.) 

___l:_Q_ 

100.0 

aRounding errors result in total deviation slightly 
from 100 percent 

bMore than one answer could be checked 

Research Question 2 

:\c./Children 

Are there unmet need s for child care among the middle-class? 

A. What types of care are needed? 

B. HO\.J many days each week is child care n eeded? 

C. \-'hat times of day is child ca r e needed? 

D. Are those with unmet n eeds satis fied with their present 

child care? 

E . What are the major problems in securing child care? 
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Of the fe\v parents \vlth unmct needs , th e mosl frequently nc!..!ded 

t ype of care representing the largest numbt' r o( c hildre n was t:hnt o( 

a babysitter in the home . The preferred frequency of care was (ivc 

da ys a \veek. The major probler:1s in Undin~ needed child care wac: Lhe 

cost of care being t oo expensive nnd difficult:y in finding before and 

after s chool c a re . 

Tablt! 8 

Those with Cnr::._.t Child Cartl :;,.,•ds 

Catego•y ~o . % ~o. oC ChilJrt•n 

Tn:~e of Need 

Have unme c needs 5 10 . 9 

1'\o Need o r Curr~on~ly 

Using !:l ~ 

To tal 46 100.0 

Tv2e of Care :: .. l'd~d 11 

Babysitting in ho:nc G. t.t..4 6 

Babysitting outside 
11. 1 home 

Day Care Center 0 o.o 0 

Nursery/Preschool 0 0 . 0 0 

Befor e or after school J 33.3 5 

Other ~ __l!_:_l Q. 

Total 9 100.0 t: 
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Table 8 continued-

Those ..,i th Unmet Child Care Needs 

Category :\o . No. of Children 

Time of Dav Child Care Needed 

Full Day 0 0.0 

Horning Only 0 o.o 

Afternoon Only 0 o.o 

Before School 0 o.o 

Before & After School 4 80.0 

Other _1_ ..1Q..:..Q 

Total 5 100 . 0 

Davs Needing Care 

1 day 0 0.0 

2 days 0 o.o 

3 days 1 20 . 0 

4 days 0 0 . 0 

5 days 4 80.0 

6 days ~ ~ 

Total 5 100 . 0 

Major Prob lems Finding Needed Chile! Care 11 

Difficulty i n finding 
infant care 1 10.0 

Difficulty in finding 
preschool care 0 o.o 

Difficulty in finding 
before/after school 
care 3 30 . 0 

Hours of child c.,re 
se rvices too limited 1 10.0 

Cost of care too 
expensive 3 30 . 0 

Transportation problems 0 o.o 

Others 2 ~0 . 0 

Tota l 10 100.0 

~ore than one ans~e r could be checked 
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Those needing child care \~ere not interested in care outside the 

home . None wanted t o usc day core cente r s , nursery schools . or pre-

schools . Before and after school care was frequenLly needed and was 

consider ed one of the main problems in securing care . 

Resea rch Ques tion 3 

Are th e reasons for needing care different for those utilizing 

care as opposed t o those with unmet needs? 

The mos t frequen t r eason [or needing child care was t he parents ' 

\vorking (sec Table 9) . Those using child c:tre had more vari.:!d reasonc 

for child care although working was their most Importan t reason . 

Neithe r g roup needed care for the purpose of attending school . 

Table 9 

Reasons for ~eeding and Using Chlld Care 

Reasons 

Education 

Cont . training 

Volunteer work 

Personal circu~scances 

Requiring assistance 
" i t h chilJ (ren) 

No. % 

Parents Needing 
Child Care 

0 0 

0 0 

0 0 

0 0 

1 20 

En r ich::1enc and/or: social 
experi ~nccs for 
ch ild( r en) 0 0 

Other ! ~ -
Total 5 100 

No. 

Parents Csing 
Chlld Care 

0 0 

22 10 

3 15 

0 0 

0 0 

2 10 

_!.L ___!Q_ 

20 100 
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Reasons for child care \.Jere primarily work related in both groups 

\vhile those using child care gave personol reosons : enrichment and/or 

social experiences for children and continuing training as important 

factors . A limited number doing volunteer work nlso used child care . 

Research Question 4 

hlhat do middle-class respondents vnlue os important factors in 

selec ting child care in Amarillo , Texas? 

Many respondents made comments which \vere broken into 15 

categories \.Jith frequencies noted . The most frequent comments 

indicat ed available centers were not good . Other frequently gjven 

comments concerned the need for part-time programs, the unavailability 

of qualified care givers , and the expen:'e o ( care being too high . 

The comments indicote that av;1ilablc centers are not perceived 

as good . Some of the comments suggested ways of improvement . Two 

r espondents made comments about their out-of-home care being excellent , 

while one comment was lack of child care for the mentally retarded . 

Hith al l these comments, some positive and some negative, the 

expense of care was considered too high for the middle class in 

Amarillo , Texas . 



Table 10 

Written Comments 

Category 

1. Available centers not good 

2 . Part-time programs needed 

3. Unavailability of qualified care 

4. Child care for parents changing shift 

5. Expense too high 

6. Preschool important 

7. Transportation a problem 

8. Hours too short 

9. Infant care better in the home 

10 . Use a lady for part-time care in the home 

11. Out-of-home care excellent 

12. No need for child care 

13 . After school care difficult to find 

14. Amarillo needs more child care facilities 

15. No care for mentally retarded 

Frequency 

7 

6 

6 

6 

6 

4 

4 

4 

3 

3 

2 

2 

2 

1 

1 
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Summary 

The results of the study showed subjects who were married , female, 

and college educated . Th e ages of children r epresented in the survey 

were 1 , 2 , and 13 years of age . There were few respondents with 

urunet needs . For those with unmct nC;eds , the most preferred type 

of car e was babysitting in the home . For those utilizing child care, 

the mo s t prefe rred type of ca r e was babysitting outside the home . 

Both groups n eeded child care five days each week, and che major 

problems ci t ed were finding chlld core coo expensive nod difficulty 

in finding befor e and after school care . 



CHAPTER V 

Sill-INARY , CONCLUSIONS 1\.'1D RECONHE~DATIONS 

Summary 

The pu rpose of this study \¥.:1!5 to determine the child c.1tl! needs 

f or children 13 yea r s of age and under of mlddl~-clnss parents tn 

Amarillo , Texas . Also , the purpose was Lo determine met and unmet 

needs a nd u tilization of chlld c.:1rc . 

The subjects of the CCS \¥ere chosl!n from census t r.1c t s w 1 thin tlw 

ci t y l imits of Amari l lo , Tc:xos . Loc:1Led within c1..msus tracts, tlw 

s ubjec t s i ndica t ed a total annu:1l household income of $20 , 000 , or 

above . Te l ephone contact l¥ns m.H.le to households sclcc:Led "lt rnndom 

t o find r espondents who met the established criteria ~nd were interested 

i n participating in a mailed questionnaire . A questionnaire "'ith a 

se l f-addressed, stomped envelope ~os mnilcd Lo 60 participants fitting 

t h i s c r i t eria . A fo l lO\..r-up telephone call w.1s made tCI those ,..ho did 

n o t r espond t o t he ma i led survey nnd a second survey form ~~ns mailed . 

The r esu l ts were analyzed . 

The r esults of the s Ludy shm.:cd subjects loho were married . fel'l.llc, 

a nd college educated . The ages of the chi ldrcn represented in the 

survey 1.,.e r e unevenly distributed , but "·ere r.lOSLlv around 1 <lnd 2 years 

of age , a n d 13 years of a~e . 
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The need for child care was not great, but for those using child 

care, a babysitter outside the home for five days each week was the 

most popular solu tion . Nost were satisfied with the care , but felt 

it \.Jas too expensive . They also found that locnting be fo re and after 

school care was a problem . 

For those few lwving unmel needs, a bnhysiLLur in rite home five 

days each tv eek \v/15 th e most frequent pecceivccl sol11tion . '1111.' time

of- day needs 1o1hi ell \vere unmet were for bciorc nnu n ft.:cr school care . 

The t\.JO major problems in fjnding needed c.'lre \.Jere t.:hu co t of care 

being too expensive and difficulty in finding before and after school 

care , \.Jhi ch \.Jere the same L\.10 major problems encountered by the 

r espondents using child care . 

The children of those respondent.; uti 1 izing child care were older 

children of abou t 13 years . The child r en of respondents with unmct 

nee ds \.Jere younger children of l or 2 years for \o~hnm the respondents 

had difficulty in finding child care while those with older children 

had no difficulty in finding care . 

47 

The most frequent comments given t..•ere aboliL cnrc being inadequate , 

and expense being t oo high . Also, times when progroms were oifercd 

were inadequate . 

Conclusions 

The study determined a need for child c.1rc in th<.! middl.:!-class of 

Amarillo, Texas . Of the respondents uc:ilizin~ child .:are , few had 

unmct needs . The type of child care preferred by those with unmet 



needs t.JtlS babysiLting outside the home, as opposl'd t o those utilizing 

child care preferring babysitting in th~ home . Both groups needed 

car e 5 days a \veek . The major problems \.Jere co~L o( cnrc being too 

expensive and difficullv in findin~ before and :~fter school car.: . Tlw 

most frequent comments made by both groups \.Jere nbout qu.1lity of 

care being inadequate • expense being too high , 1nd times \vhen 

pr ograms were offered being inadequate . 
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The most serious limitation to the study is in its genernlizabillty . 

The study needs to be replicatC'd usinl ~chool dlstlicts ns opposed to 

census tracts . Information resulting from the study could bt! used in 

specific school districts \-'here geographic needs ore shot."n by school 

districts . Eventhough the Amntillo Independent School District was 

unwilling t o allow the records to be used to secure respondents in 

this study, future studies could pinpoint \.rithin the city where child 

care needs are grea t est . 

Another limitation \.JDS t he ST'Iall size of the sample . although 

the total return of 54 out of 60 wns good . Of the 56 returned surveys, 

only 46 participants were determined to be of the middle-class . Only 

those with a t otal annual household income of $20 . 000 or above could 

be used because of the random somplin~ method Loken in the census 

tracts . 

Recommendation!'; 

The high rate of rl.!turn indicates interest in the problem of 

child care . The s tudv rl.!vealed that almost one-half the rcsponc.l<!nts 



used child core , showing a pattern of utilization . Also re por t ed were 

the major problems of availibility of before and after school care and 

t he preceived hi gh cost or child care . 
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Comments indicated a need (or di fferent r ypcs of chi l d care 

programs and enriching o f cxis tinK proqrams , with s ug~cs tlons concerning 

extending ho urs for child care , nddinb hours for shiEr workl.!rs, and 

developing programs for before and afLcr school ca re . For future 

planning in meetin g child care needs . Llwse problems nnd suggl.!st ions 

need consideration in progr am clevclop:·nenL \"'it:hin Llw community . The 

results of this s tudy will be utilized in planning for possible program 

development \vithin Amarillo, Tcx:ts . Rl;plicaLion of the study on o 

l arge r scale in th e c ity would be Lhe second ph:tse in a thr~c phdsc 

project of s tudy ing child care needs , pinpointing sp~rific geogr~phic 

areas of need and type of needs , and implement<lt.:ion of child co r e 

services . 
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Appendix A 

SHfu~R llliiGHTS CHILD CARE SL~VEY3 

Child care , for the purpose of this survey , i s considered t o be the 
need for the c a re and s upe rvision of childre n on a r egular weekly basis , 
as opposed to the need for occas ional ba bysitting services . 

Please r ead each quesLion carefully following the insLrucLions 
given for each . Thank you . 

1. Sex of Respondent (check one ) Hale 

Female 

2. Marital Slatus (check one ) Single 

~1arried 

SeparaLed 

Divorced 

WidO'..'l d 

3. Househol d Income ~check one) $ 0-$ 4, 9()9 

5, 000- 9 , 999 

10 , 000- 14,999 

15 , 000- 19 , 999 

20,000- 24 , 999 

25, 000 and over 

4 . Please circle the e l ementary school district in which you r eside . 

Don't know 

Boulevard LudlOiv No r cland 

Ferm..ray Hal ve rn On.:way 

Lomond Hc r cer Sussex 

8 Used by pe r mission Davis & Solomon, l 980 . 
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Please list the birthdates for each child living in your household, 
'"ho is t hir teen years of age or younger . 

BIRTHDATES OF CHILDREN 

DAY MONTH YEAR 

l. I I 

2. I I 

3 . I I 

4 . I I 

5. I I 

6 . I I 

6. Listed below are several reasons families gcn~rally use child core 
s ervices on a regular basis . If you arc presently using child care 
services or anticipate the need for chilJ care in the future, 
please indicate the most important reason for needing the service . 
(Check one) 

Employment . . . . . . . . . . 1 

Continued educational/training 2 

Volunteer work . . . . 3 

Personal circumstances 
Requiring assistance With child(ren) .. ~ 

Enrichment and/or Social experience 
For child (reo) . 5 

Other (Specify) . 6 

7. Do you present ly need child care services on a regular weekly basis 
(as opposed to occasional services) but are unable to find the type 
of service you need or prefer? (Check one) 

Yes 

No Skip to 
Question 12 



8. 

9. 

10 . 

11 . 
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If yes , listed below ar e several t ypes of child car e arrangements ; 
please check the type of care you desire and circle the number of 
children who need this care . (Check as many as apply) 

TYPE OF CARE NEEDED FOR HO\.f MA.'-IY CHILDREN 

Babysitting in home . 1 2 3 4 5 

Babys itter outside home 1 2 3 4 5 

Day Care Cen t e r 1 2 3 4 5 

Nursery/Preschool 1 2 3 4 5 

Afte r School Progr am . 1 2 3 4 5 

Other (specify) 1 2 3 4 5 

Ho'" many days a week do you need child ~arc services? 

(NUt-tBER) 

During '"hat pe riod of t he day do you need child care services? 

(Check o ne ) 

Ful l day. 1 

Morn i ng only . 2 

Afternoon only . 3 

Before school 
4 

After school. 
5 

Before and after school 6 

Other (specify) 
7 

Of the r easons list ed belO\.r, please check the major problems that 

d You f r om Obtaining child care services . (Check as 
have prevente 
many as app l y ) 

Difficulty in finding infant care 1 

Difficulty in finding pr eschool care . 2 

Difficulty in finding af t e r school care . 3 

child services tOO limited . l. 
Hours of car e 



Cost of c a re too e xpe nsive . 5 

Transporta tion problems 6 

Other (specify) -------------------------------- 7 

*PLEASE SKI P TO QUESTION 17 

12 . Do you prese ntly use chi l d care a r rangements on a regular weekly 
basis? (Check one ) 

Yes 

No, I do no t need ca r e (SKIP TO Question 17) 
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13. If yes, listed be l ow ar e severn! types of child care arrangements ; 
please check t he t ype (s ) o( cnre yo u ar c presently using and circle 
the numbe r of c hi l d r en uslng this care . 

TYPE OF CARE USED FOR 110\J ~·lANY CHILDRE~ 

Babysi tter in home . . 1 2 3 4 5 

Babysitte r outs i de home 1 2 3 4 5 

Day Care Ce nte r 1 2 3 4 5 

Nurs ery/Preschool 1 2 3 4 5 

Afte r school progr am. 1 2 3 4 5 

Neighbor(s) s uper vi se 
childr en . . 1 2 3 4 5 

Olde r child in f amil y 1 2 3 4 5 

Child cares fo r self . 1 2 3 4 5 

Othe r (s pecif y) 1 2 3 4 5 

14 . How many days a week do you usc child care service? 

NmfBER 

15 . In ge neral , are you satisfied with the cype(s) of child care 
arrangements you use? (Check one) 

YES 

~0 
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16. Families freq uently have difficulty locating satisfactory and 
convenient child care services . Please chLck th~ items Lhat you 
conside r your major problems in securing child care servi ces within 
your community . (Check as many as apply) 

Difficulty in find ing in fant care . . 1 

Diffic ulty in finding preschoo l care . 2 

Diffic ulty in finding afterschool care . 3 

Hours of child car e scrvLc~s too limited . 4 

Cos t of care t oo expensive . 5 

Transportation problems 6 

Ot he r (specify) 7 

17 . Pl ease share with us any addilional comm~nt~ you wish co make 
r egarding the availability of child car~ services wiLhin your 
community . 

Thank you for your cooperation . 
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Ny name i s Lynn Besse l man a nd I live in Am"'l rillo . I commu t e t o 

Texas Woma n ' s Univers ity in De nton, Te xJs , whe r e l am n p r aduatc s t ud e nt . 

I am presently working on my t hesis t mv.1rd a ~losu.r ' s dcgre~ in child 

development . \vould you be inte r es t e d in h<!lpin~-; me ~~t:hc r in fo r m;lti. o n 

for the s urve y by comple ting n mailed survey? The survey is on child 

care and all informa tio n \"ill be a n o nvmous . The r e must be chi lJren 

l3 yenrs of a ge o r yo unger in your housl'hold for you to p<l rt:icipatc . 

The mail ed s urvey \vill inc lude a se l f-addn.!r.;sed s t mnpcd enve l op 

\vith my address for rcturnin~ t:h e survey . The t otal t ime involved in 

filling in the informntlon \"i.ll be a bout 10 mi nu t es . T <l ppreci. l tC 

your time . Tha nk you . 
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Appendix C 

Child Care Survey 

Dear Participant, 

You wer e contacted earlier about participating in a survey on 

child care , at which time you \.Je r e no t given much informacion . Thl! 

r eason for the survey is Lo fulfill the requirement.:s for a ~-laster ' s 

Degree in Child Development at Texas Woman' s University wiLh the purpose 

of the survey to access child car e needs , boLh meL and unmet, of the 

families in Amar i llo . 

If yo u would answe r the questions 3nd mail Lh~ survey back no 

later than , it would be appreciated . The infor~t.:ion ------------------
you give will be treate d privaLely with the finished r esults given to 

some of our community leaders who hilve expressed interes t in the outcome . 

The results may be useful in future planning for child care services in 

Amarillo . 

If you have any questions about the survey o r you r participation . 

please call me . 

Lynn Bessl.!lman 

372- 1233 

DI RECTIONS : Read each item on the s urvey , and then check the ans\,•ers 

that best fit your needs . 

l. Sex of Respondent ~!ale 0 

Female 0 

For Office 
Use Only 

1. 
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For Office 
Usc Only 

2. Harital Status Single 0 2. 

Harried 0 

Separated 0 

Dlvor ced 0 

t~idowed 0 

3 .. Total current annual Yes 0 3. 
household income nbovc 
$20,000 No 0 

4 . llighesr.: level of educ.:ttion Ell.!mcnt:nry 1-8 0 4. 
attained by major \Jagc 
earner High School 0 

Some College 0 

Completed 
Degrc~ 0 

Some Graduate 
Study 0 

Completed Grad . 
Study 0 

5 . Lis t ages of all children 1. 0 5. 
in the household under 14 
years of age 2 . 0 6. 

3 . CJ 7. 

4 . 0 8 . 

5 . 0 9. 

6 . 0 10 . 

6. Here are several reasons Education 0 11 . 
families generally use 
child care services on a Cont . Education 
r egulnr basis . If you or training 0 



7. 

are presently using child 
care or antic ipate the 
ne ed for child ca re in the 
future, check the most 
important reaso;-f~ 
needing the service . 

Do you presently have 
unmet needs fo r child care 
services on a r egular 
weekly basis (as opposed 
to occasional needs ) ? 

Volunteer work L:7 

Personal 
circumstancesL:] 

Requiring 
assist:mce 
w/chlld(ren) 0 

Enrichment 
and/or social 
experj<'nces for 
child (ren) 0 

0Lhl'r (SpPCify) 0 

Yes D 

No (1£ "No", L:7 
skip to 
question 12) 
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For Office 
Use Only 

12. 

8 . If yes, check the type of care you prefer 3nd circle the number of 
children ~-1ho need this care . (Check as manv as apply) 

TYPE OF CARE PREFERRED FOR HO\.J ~L\.~Y CHILDREN 

Babysitting in home 1 2 3 4 5 6 0 13 . 14 . 

Babysitting outside home . 1 2 3 4 5 6 0 15 . 16 . 

Day Care Center 1 2 3 4 5 6 D 17 . 18 . 

Nursery/Preschool 1 2 3 4 s 6 0 19 . 20 . 

Before or after school . l 2 3 4 5 6 0 21. 22 . 

Othe r (specify) 1 2 3 4 s 6 D 23 . 24 . 

9 . How ma ny days a week do you need child care 
services? D 25 . 



10. During what period of the day do you need child care 
services? 

Full Day 0 

Morning Only 0 

Afte rnoon Only 0 

Before School 0 

Before & After School 0 

Other (specify) 0 
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For Office 
Usc Only 

26. 

11 . Check the major problems thnt have prevented you 
child care services . (Check as many <ts applv) 

from obtnining 

Difficulty in finding infnnt care 

Difficulty in finding preschool care 

Difficulty in finding b~fore/after 
school care 

Hours of child care services too 
l imited 

Cost of care t oo expensive 

Transportation problems 

Others 

0 27 . 

0 28 . 

0 29 . 

0 30 . 

0 31. 

0 32 . 

0 33 . 

12 . Do you presently ~ child care services on a regular weekly basis? 

13 . If yes , check the type 
the number of children 

TYPE OF CARE USED 

Babysit t e r in home . 

Babysitte r outside home 

of care 

Yes 0 3l. . 

No (if "No", skip 0 
t o !Jl7) 

you arc presently using , and circle 
using this service . (Check as many as apply) 

FOR HOl-' NA.\'1' CHILDREN 

1 2 3 4 5 6 0 35 . 36 . 

1 2 3 4 5 6 0 37 . 38 . 
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For Office 
Usc Only 

Day Care Center 1 2 3 4 5 6 0 39 . 

Nursery/Pr eschool 1 2 3 4 5 6 0 41. 

Be f ore / After school p rogram 1 2 3 4 5 6 CJ 43 . 

Neighbor(s) supervise 
child (ren) . 1 2 3 4 5 6 0 45 . 

Older child in family 1 2 3 4 5 6 0 4 7 . 

Child care for self 1 2 3 4 5 6 0 49 . 

Full-time live-in 1 2 3 4 5 6 0 51. 

Othe r (specify) 1 2 3 4 s 6 0 53 . 

14 . How many days a week do you usc child care services? 

0 55 . 

15 . In general , arc you satisfied with the typc(s) of child care 
arrangements you use? 

Yes 

No 

0 56 . 

CJ 

40 . 

42 . 

44 . 

46 . 

48 . 

50 . 

52 . 

54 . 

16. Families frequently have difficulty locating ~ncisfactory and 
convenient child care services . Check the major problem in 
securing child car e services within your cooununity . (Check as 
many as apply) 

Difficulty in finding infant care L:7 57 . 

Difficulty in finding pr~school 
car e 

Difficulty in finding before/after 

0 58 . 

school care 0 59 . 

Hours of child care services too 
limited 

Cost of care too expensive 

Transportation problems 

Others (specify) ________________ _ 

0 60 . 

0 61 . 

0 62 . 

0 63 . 
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17 . Please share any additionnl comments you ~•ish t o make regarding the 
availability of child care services within your community . You 
may want to use the back of the survey to write your answers . 

Thank you for your cooperation . 

Lynn Besselman 
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