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HAGEN, C.L . Inspirited-dispirited touch: A phenorrenological 
investigation. 

Ph. D. in Health Education, 1989, 231 pp. (R. Tandy) 

The nature and characteristics of the experience of 

inspiriting/dispiriting touch was explored. Concepts from 

phenanenol ogy and the simultaneity paradigm provided the philosophical 

and theoretical frarne\\Drk. The investigation was approached by 

employing phenomenological methods. Data were collected by means of 

tape recorded intervie:.vs with 19 adult individuals. One rrale and 5 

females were selected for in-depth protocol analysis. Descriptions 

were explicated through comprehensive theme analysis and illustrated 

with verbatim statements from participants' protocols. The process of 

phenorrenologica l reduction resulted in narrative descriptive summaries 

and yielded the fundamental compJnents of inspiriting and dispiriting 

touch. Pre-conditions of inspiriting/dispiriting touch and the 

experiences themselves were revealed. Although being inspirited 

through touch occurred in varied situations in life it became a 

possibility when it was an expressed act of love, as defined by Eric 

Fromm, to which the individual freely reciprocated. When the rrotives 

and intentions of touch were perceived to be otherwise, the individual 

was not helped and at tirres diminished through touch. This study 

concluded that individuals have the power to create a dialogue of 



openness and trust and to deepen relationships through touch if they 

choose to involve themselves in a caring and rreaningful way. 



CHAPI'ER 1 

INTRODUCTION 

Stress is an inevitable part of life for rrost individuals. It 

appears to be an unavoidable, maybe permanent strand in the texture of 

daily life . As stress penreates all strata of society, evidence 

continues to accumulate to derronstrate that stressful conditions can 

contribute to hlll1B.n pain, disease, and even premature death. In a 

world of pressures, worries, frustrations, loneliness, and other 

fonns of stress, the need for relationships with others may becorre 

intensified. Touch is a significant way in which a person relates to 

self, t o other, and to the world. From the very beginning of an 

individual's life, touch has been identified as a biologically 

necessary form of co.mrmlllication to guarantee survival (Harlow, 1958; 

Montagu , 1978~ Spitz, 1945). 

Although the need for touch appears to be universal, it is 

impossible to define the rreaning of touch in a general way. Touching 

does not rrean sorrething vague, but sanething very real and concrete. 

The meaning of touch emerges from the qualitative patterns of tactile 

interaction between two persons. Hall (1966) has stated that proxemic 

behavior, such as touch, operates within a culture in accordance with 
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an e latorate and secret cede. Deciphering berorres complex since there 

ITBy be inconsistency in perceptions of the rules. In addition, 

countless idiosyncratic patterns of socializing occur within one's 

environment. As in any fonn of communication, tactile communication 

is liable to be interfered with by any kind of disturbance in 

transmission, or confusion and conflict in sender or receiver. The 

reciprocal nature of tactile transactions between two }?ersons provides 

stimulus for a resp:mse to one who wil 1 in turn initiate a resp:mse in 

a tacti le dialectic. Ambiguity of the conmunication establishes the 

ground for frequent misunderstanding (Frank, 1957). 

A number of researchers have studied the significance of touch as 

a means of nonverbal corrmunication, and its i.npact on interpersonal 

r elationships. Frank (1957), Harlow (1958), !vbntagu (1978) and others 

have each advanced our understanding of the usefulness of touch 

throughout the life cycle. Through theorizing and experirrentation 

touch has been approached from various viewµ:>ints: developrrental, 

physiological-psychological, and psychosocial. 

The developrrental thinkers denonstrate and substantiate the 

relationship l:etween cutaneous stimulation and the develop:nent of the 

sustaining systems of the body. The evidence leaves little doubt that 

there are critical periods in the developrrent of every organism during 

which the need for tactile stimulation and contact must sufficiently 

be satisfied if the organism is to develop in a healthy manner. 

Montagu (1978) contends that the need for tactuality is a basic need. 

His concern is with quality, quantity, frequency, and critical periods 



when the organism must receive certain tactile gratification, rather 

than all or none considerations. 

3 

Frank (1957) indicates that tactile experiences, especially in 

early infancy, are irnpJrtant for later learning and the development of 

symbolic recognition and resp:,nse. Although tactile communication is 

elal::x)rated by the syrntolic process, it is never wholly superseded. 

There appears to be a distinct car:ry-over from tactile experiences in 

infancy to tactile behavior in later life. A person who is 

experiencing fear or pain for example, may be enabled to rrove forward 

in the distressful rrorrent through close tactual contact with another. 

Verbal cormnunication at this time may be insufficient. At times 

verbal comnunication does not have the ability to capture the rrore 

elusive aspects of human consciousness. One wants some way to express 

an experience, and ordinary language seems inadequate. 

Stress can lead to an increased need toward making contact and 

linkages with another. However, the opp::,site also occurs; 

relationships are broken off with a tendency to regression toward 

isolation, self-solace or despair (Menninger, 1963). Touch or lack of 

touch can affect one's sense of meaning, purp:,se, hope, and direction 

in life. 

Many people find everyday interpersonal relationships lacking in 

satisfaction and indeed fOSitively stressing. One does not have to 

look far for examples of disturbance and disruption in corrrrnunication. 

Widespread feelings of loneliness, rejection, and alienation push 

I;,eople to the breaking p)int. High divorce rates, increases in the 

illegitimate birth rate, drug and alcohol abuse, and suicide are 
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symptoms, far from inclusive, which I?Oint perhaps to unfulfilled needs 

for human communication and relationship. 

Jourard (1971) believes that demoralization by the events and 

conditions of daily existence help people becane ill, while 

inspiriti ng events rrobilize the forces of wellness latent in all 

organisms. To converse with another is a life force and necessary for 

existence . Touch is one way to bring individuals closer together, of 

getting on comrron ground, and of understanding and having communion 

with one another (Silverman, 1982). 

No one expects the vicissitudes and stresses of life to disappear. 

Yet might i t be that touch could mitigate the severity or frequency of 

the reaction? Could knowledge of the individual's experience of touch 

at a time when this form of corrmunication was needed, give us a basis 

for understanding the meaning it has for improved quality of life from 

the individuals' perspective? Touching another is a significant act. 

Yet lit tle is known about the experiences of touch that inspire faith 

and surges of spirit, or the lack of touch which dispirits. Is it 

also fX)Ssible to discern those characteristics which make touch not 

helpful , even though there ma.y be a sincere intent to prorrote growth 

and deve lopment? 

This study was concerned with identifying and describing the 

various d imensions of touch as a particular vehicle of inspiriting. 

Since i t is in everyday living that one experiences acts of 

communication it is to this lived-world that the researcher has , 

turned to investigate what individual descriptions reveal about the 

meaning of inspirited touch. 
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Although inspirited touch does not arise in exactly the same way 

from r:erson to person, this researcher postulates that there is 

comITOnality arrong all the different manifestations. The aim of the 

inquiry was to search for patterns and therres and arrive at an 

understanding that would reveal the structure of touch that inspirits. 

A hurran experience was addressed in this research. The intent was 

to describe the phenorrenon of inspirited touch by asking questions 

that could be answered only by people who were willing to share their 

r:ersonal experiences. A phenomenological methodology was chosen for 

this investigation. The demands of research necessitate a dialogue 

arrong content, nethod, and approach. Pheronerological research 

proceeds according to the descriptive method and focuses on the task 

of understanding. A phenomenological approach begins by O)ntacting 

the phenomenon as people experience it. It is an approach 

characterized by an investigative attitude of openness for whatever is 

significant for the understanding of the phenoneron (Kruger, 1981). 

Through the phenorrenologically derived findings the goal was then to 

address the research problem of the irrq;::ortance of touch to individual 

well-being and growth as perceived by the individuals themselves. 

Purpose 

The purpose of the study was to identify and describe the 

phenomenon of inspirited touch in order to arrive at its fundamental 

structure. 
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Statement of the Problem 

The problem that was addressed, in terms of one fairly discrete 

recognizable human eXF€rience, was that of a time when the need for 

touch was considered very important by a :person. The intent was to 

com2 to an empirically based understanding of the character of the 

touch eXJ;X=rience which inspirits, and the character of the situations 

that give r ise to such eXF€rience. The soo:pe of this inquiry was very 

specific and preliminary. 

Research Questions 

The following research questions were posed to individuals to 

aid in the understanding of the phenomenon of inspirited touch: 

1) At what critical pJints in your life was touch impJrtant? 

2) What t ype of touch inspirits you? 3) What are the situations 

i n which you ITB.y experience touch as not helpful or diminishing? 

Justification of the Problem 

The literature of touch fully ackruwledges its' significance as a 

vital means of communication between two people. It is widely 

accepted that the presence and absence of human contact can be 

critical forces in the ups and dawns, the struggles, the joys, and the 

s t resses of day-to-day living. Ho..vever, there is still little known 

about ex-peri ences and conditions of touch in later life that inspirit 

and prorrote growth, or dispirit and diminish. 

We have no dictionaries or gramners to help us analyze the meaning 

of touch (Samovar, Porter, & Jain, 1981). The rreaning assigned to 



being touched, and the reasons for touching others are influenced by 

many f actors . Contextual factors are critical to the meaning of 

touch, since the same behavior may have different meanings depending 

on the context. Also, different behaviors may have the same or 

simi lar meanings depending on the situation (Jones & Yarbrough, 

1985). One's personal history of touch encountered throughout life, 

feel ings and errotions at the time of the touch, as well as the nature 

of the relationship with the other, influence the transaction. 

7 

Weiss (1979) identified six major tactile syml:x)ls that define the 

act of t ouching as a communication encounter. The six tactile syml:x)ls 

are duration, location, action, intensity, frequency, and sensation. 

KnJwledge of these qualities of interpersonal touch are important to 

understanding its effects. Weiss asserted however, that the tactile 

message , the sender and the receiver of the message, and the CJntext 

in which the rressage occurs are additional dimensions that present 

many unanswered questions. These questions are dynamically 

interdependent and interrelated in a unified whole. Therefore if we 

want t o understand what it is about human touch that can inspirit or 

dispir i t people, experience as well as behavior must be investigated. 

Stevick (1971) has :pJinted out that behavior and experience are but 

two sides of one-:-whole meaningful behavior. 

Touch is not rrerely a physical activity observed externally, but 

is intenti onal as well. It is an attempt to share feelings and ideas 

with another. Although touch itself is not an errotion, the thousands 

of receptors lying in or beneath the skin inform the brain of 



8 

everything the body touches and induce neural, glandular, muscular, and 

mental changes which in combination are called errotion. If one wants to 

understand the significance of using touch here, oow, and in this 

particular context, one needs to understand what rreaning it has for the 

individual. Unsure of touching as a way of canrrn.ini.cating with others, 

one often allows an important form of human dialogue to be limited. 

Open channels of coilUTll.llli.cation, including touch, narkedly 

influence how one is experiencing personal living. According to Dunn 

(1961 ) open channels of communication are rrore important to the 

freedom of the mind than any other component of the problem solving 

rrechanism. Individuals need to communicate and derive their basic 

meaning from the relations that exist between each other (Meerloo, 

1967). Verbal communication is appropriate for some exchanges and 

nonverbal rressages for others. We need a better understanding arout 

the manner in which individuals relate thoughts and errotions to one 

another. Cancer, coronary heart disease, and suicide are all believed 

to be significantly influenced by human interaction. Therefore as 

important as are the CXJntributions of genetics, diet, and exercise to 

ones' health, the needs for corranunication and relationship cannot be 

overlooked (Lynch, 1977). KnOtJledge of the structure of touch that 

nurtures and inspirits the individual could possibly be a basis for 

improving peoples' relationships with each other. Understanding of 

the experience of touch when this form of corrmunication is needed, can 

change a person's way of being with others. Such knowledge can change 

ones' way of existing and respJnding in the world. 



Health professionals are oriented to studying how people perceive 

the world, why they behave as they do, and what matters to them (King 

& Dodd, 1986). In order to participate in guiding individuals to 

choose r:ossibilities in the changing life process, there is a need to 

illuminate rreanings from their perspective. Understanding what the 

experience of touch that inspirits is like is of practical value for 

people who are helpers (i.e., health educators, counselors, and 

nurses). Such knowledge can be utilized as one means of helping to 

facilitate individual well-being. 
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In the tasks of life with all the innumerable stresses one 

struggles with, there are moments when the individual may be tempted 

to resign to the inevitable, or worse, to despair. Helpers have the 

opportunity to either inspirit or dispirit those with whom they 

interrelate. It is r:ossible that kn<Jv.1ledge of the experience of 

inspirited touch v,.QUld aid professionals in their choice either to 

relate , or not to relate through touch, in their experience of life 

events with other human beings. It is essential how health 

professionals choose to participate in dialogue and communicate with 

people as they help them achieve health or wholeness. Neglect of the 

deep importance of entering into caring dialogue with individuals 

results all too often in failure to alter life patterns in any 

significant way. 



Assumptions 

The following assumptions were made for this study: 

1 . Touch is a distinctive mode of human conumnication. 

2. The elerrentary, prirrary node of touch communication rray be 

overlaid, superseded and incorporated in symbolic cannunication, but 

in conditions such as stress or crisis, may again becorre essential 

(Frank., 1957) • 

3. I n many interpersonal relations touch functions nost 

effectively and corrmunicates more fully than words. 

4. Tactile communication that leads one to have an increase in 

spirit i s a comrron recognizable hurran experience. 

5. CoITITTDn human experiences have the sarre basic constituents. 

6 . The labels people use to express a corrmon experience contain 

the same basic constituents. 

Definition of Te:rms 

The folla.ving te:rms were defined for this study: 

1. Touch refers to physical contact between two persons, each 

of whom r esfOnds in some way to the other. This act of physical 

contact is i solated in this inquiry from the various other ways the 

wor d t ouch is employed in speech and imagery. 

2 . Inspirited refers to an invitation to continue living 

(Jourar d , 1970), and represents an opportunity for growth. 

3 . Dispirited refers to a state of lowered rrorale, diminishing 

zest i n living, and a sense of hopelessness (Jourard, 1974). 

10 



4. Lived-experience of inspirited touch refers to a situation 

in which individuals felt touch was very ~rtant and described how 

they lived through and experienced inspirited touch. 

5. Significant statements refer to phrases or sentences in the 

verbatim descriptions given by the participants that directly pertain 

to the investigated phenanenon. 
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6. Being-in-the-World refers to a person as a being interrelated 

with the WJrld; the two poles, self and world, are always 

dialectically related; each is understandable only in tenns of the 

other (Reeves, 1977). 

7. Phenorrerology refers to investigating human experience as it 

i s given in original awareness, prior to interpretation. The task 

of phenomenolcgy is to seek knowledge by "seeing" experience 

directly and in its wholeness (Oiler, 1980). 

Limitations 

What was being advocated in this research required an attitude of 

respectful openness, a special way of being present to the 

participants. The objectivity of the inquiry was limited by_ the 

ability of the researcher to be involved with totality of being. 

The researcher was required to uncover as many personal 

presupfX)sitions as possible, realizing that the process can never be 

completely exhausted. The quality of this inquiry was limited by the 

rigor of this personal reduction. It was also limited by the extent 

to which p:1rticipants' experiences of the pherorrenon were tapped. To 

the extent that was possible, the researcher had to remain faithful 



to the data as given. The findings of the phenomenological inquiry 

were limited to the participants who shared their experiences in this 

study. 

Summary 

12 

In everyday living the relationship of touch to \\Jell-being was 

ackncwledged as significant. Throughout life, touch was said to be a 

necessary hurr.an experience. However, little is known about what it is 

about touch that can inspirit an individual. A phenomenological 

approach was proposed to OJntact the phenanenon as it is lived and 

e)(ferienced by people in their lives. The research problem attempted 

to unOJver the essential elements that constitute inspirited touch. It 

was suggested that through understanding another's experience corres 

the possibi lity for self understanding and deepened awareness of 

forces influencing one's own experience and actions. 



CHAPI'ER 2 

REVIE"W OF LITERA'IURE 

A review of the literature in the area of touch revealed a vast 

arrount of research conducted and attention given to this as:pect of 

human behavior. Much has been learned a.bout touch through 

observations and findings of clinical, physiological, psychological, 

cultural, and experinental investigations. A major thesis frequently 

encountered in the writings is that our satisfaction with life, and 

our growth toward full humanness, might be enhanced if we touch rrore. 

If touch is necessary to one's health and personal satisfaction in 

living, what is it al:out human contact that makes it so important? 

Sorre studies have propJsed that touch has a role as a p)Sitive 

psychological resource in meeting life stresses. What is the 

qualitative nature of this link? Much is still unknown or needs 

better understanding, es:pecially al:out concrete experiences in which 

touch seems to inspirit an individual and stinulate wellness. 

The fol lowing selective literature review emphasizes ID:3.jor 

psychological theories, developrrental perspectives, and philosophical 

views, which offer an understanding of inspiriting touch 
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experiences. Four p:)ints provide the frarrework for the review: 

(a) culture and human needs for touch; (b) philosophic 

considerations; (c) developrrental views on touch and hum:m oontact; 

and, (d) research problems on touch. 

Culture and Human Needs for Touch 

The Basic Need Gratification Perspective 

Abraham Maslo.-J (1970), a humanistic psychologist, believed the 

key by which a person develops hurran capacities to one's fullest 

degree was through gratification of basic needs. He depicted these 

needs to exist in a hierarchical sequence, arranged on the basis of 

the principle of relative pJtency. The physiological needs are 

stronger than the safety needs, which are stronger than the love 

needs, which in turn are stronger than the esteem needs. Acoording to 

Mas low, the healthy and fortunate adult, having learned to cope with 

these needs as they arise, will have energies rrore readily freed to 

becorre nore and more what one is capable of becoming. Maslow 

p::>stulates an actualizing tendency, as he calls it. This concept 

implies an intrinsic principle of growth and a directional goal by 

which the person is pulled ahead rather than rrerely being pushed from 

behind. 

Gratification theory is obviously only one thread through the 

complex web of psychological detenninants of behavior, the subjective 

life, and the character structure of an individual. Nevertheless, 

gratification theory w'Ould be a helpful tool for understanding the 
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basic need for touch and the relationship between gratification of 

this need and the improvement, strengthening, and healthy developnent 

of an individual. Living at a higher need level is represented by 

desi rable subjective results, for example, greater biological 

efficiency, less disease, better sleep and appetite, and greater 

longevity (Maslow, 1970). In this sense, satisfaction of the need of 

the person f or touch has survival value and growth value as well. 

Deprivation of the need for touch, as researchers have shown, tends to 

encourage undesirable physical and psychological results (Holland et 

al., 1977 ; lo\.ven, 1967). It is this distinction, gratification breeds 

health and f rustration breeds sickness, that Maslow believes gives one 

clue to dif f erentiate basic from non basic needs. He states that 

thwarting of desires is not necessarily pathogenic but becnmes so only 

when it threatens basic needs or those closely related. 

Maslo.v' s need gratification theory indicates sorre fundamental 

aspects which help in understanding the inspiriting nature of hurran 

touch. First, the need to conmunicate through touch can be conceived 

to be re l atively important or unirnportant, depending on its symbolic 

meaning . Maslow (1970) viewed it this way: 

Everyday conscious desires are to be regarded as symptoms, as 

surface indicators of rrore basic needs. If we were to take 

these superficial desires at their face value we would find 

ourse l ves in a state of complete confusion that could 

never be resolved, since we would be dealing seriously with 

symptoms r ather than with what lay behind the symptoms. (p. 56) 

In othe r words when one understands another's conrnunication through 
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touch , what one is understanding is the other's being-in-the-v.arld. 

One must see the behavior in the context of the person's particular 

experience and in tenns of its rreaning for the person. Only when 

this rreaning is taken into ful 1 account can one achieve an 

understanding of the being-in-the-world that rehavior expresses (Keen, 

1975). A r equest for help to apply suntan lotion may also be an 

indirect rressage of a desire for love, warmth, closeness, or 

affection. If it is this, the desire for touch becorres an important 

rrotivation. If, on the other hand, the touch is clearly instrurrental, 

i.e. a person needing help to accomplish the task, the desire for 

touch is relatively unimportant. 

Second, a basically satisfied person no longer has the need. The 

only way one might be said to still have a need, as Maslow explains, 

is in the sense that a sated man has hunger, or a filled l:x)ttle has 

emptiness. 

Finally, to sum up the basis for the experience of inspirited 

touch from the need gratification perspective, one \4X)Uld have to say 

that a healthy person has been able to fulfill the basic needs for 

touch. Furtherrrore, a person who has an active or chronic need for 

touch, nay be said to be less healthy, even dispirited just as one is 

surely sick if he has developed vitamin or mineral deficiency (Maslow, 

1970) . 

Human beings are rrore alike than one might think. The 

fundarrental needs of all human beings do not differ nearly as much as 

do different cultural ways of satisfying a particular desire. 

Different cultures vary in how they express the need for tactile 
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stimulat i on, and the manner in which they will satisfy it, but the 

need apJ?ears universal (Montagu, 1978). Apparently, ends in 

themse lves, as .Maslow contends, are far rrore universal than how one 

achieves those ends. 

Edward Ha ll (1966) has described how people from different 

cultures inhabit different sensory v.0rlds. Experience as it is 

perceived i n one culture can be quite different from experience in 

another culture. He states that both J?erson and environment 

participate i n rrolding each other. There exists not only cultural and 

national differences in tactile behavior, but also class differences, 

differences bet ween the sexes, as well as individual differences 

between and anong f amilies. A person's culture influences and directs 

experiences, and it is past experiences with touch that influence how 

one sends, r eceives, and resp::>nds to this nonverbal camnunication 

(Samovar et al ., 1981). 

Culture i s created not only for human needs but by them, which 

makes possib le coll?-OOration and synergy between individuals and their 

environment . When there is a breakdown or disturbance in 

gr atification of the basic needs for corrmunication through touch, 

problems of i nterpersonal living come to the fore. Many needs can be 

gratified only through relationships with others. 

Conmunication as Dialogue 

People re l at e to each other through the way they corrmunicate. 

The desire and need to conmunicate is innate in all human beings. 

Through corrrrnunicating f eelings one can transcend loneliness and reach 

the greatest need of a hunan being, the need to becorre one , to love 
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and l:::,e loved (Barnett, 1970). Much has been written about the 

imp:)rtance of verbal and nonverbal communication to human life. James 

Lynch in his books The Broken Heart (1977) and The Language of the 

Heart ( 1985) describes and documents the effects of human 

relationships, and the loss of human contact on individuals' health. 

Lynch views human contact as neither exclusively "good" nor 

exclusively "bad". Hunan beings can l:::,e a J;X)w>erful source of comfort 

to each other but can also cause extrerre anxiety and fear. Lynch 

suggested that there is a continuum of dialogue that ranges from total 

isolation at one extreme to a life totally filled with love at the 

other. In between are countless variations, al 1 linked to the quality 

of a person's health. Touch is part of the human dialogue. In 

Lynch's opinion, society has abandoned its appreciation for the 

healing J?OWer of human contact much the same way that medicine 

retreated as new drugs were developed. The pill, rather than the 

pill giver became the major agent in healing. Lynch discussed the 

efficacy of this attitude for people suffering from physical 

infections. However, one asks as does Lynch, what of those suffering 

from loneliness induced diseases? Lonely people who developed disease 

symptoms were sent by other human beings to drugstores to buy aspirin, 

tranquilizers, or antidepressants. Errotional supJ;X)rt that was once 

provided by families, neighbors, and friends, was now more often 

purchased from psychiatrists and psychologists. Group therapies, 

group encounters, sensitivity groups, and other variations were where 

many individuals turned to seek out human intimacy in the hope of 

alleviating a spirit in distress (Lynch, 1977) · 
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Animal and human research (Harlow, 1958; Spitz, 1965) has 

suggested that contact is the primitive language of love and nay be 

the natura l or pr.irrordial sedative and tranquilizer without dangerous 

side effects. Possibly people rely on drugs because they lack 

sufficient contact and caressing in their everyday life (Jourard, 

19 68) . 

Lynch (1977) concluded that dialogue is the elixir of life and 

without it one could not survive. Dialogue unites p:;ople. The 

essential core of all dialogue, Lynch affinns, remains nonverbal in 

nature. Thus, although P.=<Jple comnunicate on many levels, it may be 

through touch that the intangible is rrade tangible. Unlike other 

fonns of comnunication, touch is experienced physically as well as 

cognitively and errotionally. Other and self are experienced 

s imultaneously. There is no doubt that one is real when, even for a 

brief rrorrent , what a person touches also touches the p:;rson. In 

Bertrand Russell's (1925) words "it is touch that gives us our sense 

of reality" (p. 2) . What is seen and touched is rrade a part of 

ourselves Irore rreaningfully than what is only seen. This 

characteri s tic of touch is noted by Montagu (1978): 

What we perceive through the other senses as reality we 

actually take to be nothing nore than a good hypothesis, 

subject to the confinnation of touch. Observe how often 

~pl e will resp:md to a sign reading "Wet Paint." Quite 

f r eque ntly they will approach and test the surface with 

their f ingers for themselves. The sign acts upon them as a 

signal to touch, to verify. (p. 100) 
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A touch i s an undeniable rressage that demands a response. Even an 

apparent lack of reaction may signify rejection (Jones & Yarbrough, 

1985) • 

Naisbitt (1982), a social analyst, used the foITrn.1la High 

Tech/High Touch to describe the way individuals and society have 

responded t o the rrechanical trends in our lives. Naisbitt connects 

the many techrological advances that have been introduced into daily 

living with the evolution of a value system to compensate for the 

impersonal and often dehunanizing characteristics of techrnlogy. He 

lists exampl es of the response to high tech all around us. He has 

inc luded: 

1. The high technology of heart transplants and brain scanners 

which led to a new interest in the family doctor and neighborhood 

clinics. 

2. The high technology of life-sustaining equiprrent in 

hospitals was an intrusion into such a sensitive area of our lives 

that an equilibrium was sought by getting interested in the quality of 

death , whi ch led to the spread of the hospice movement. 

3. Home care and home births became more in derrand while low 

t ech birthi ng rooms were being added to hospitals. 

4 . Nurses responded with high touch through their total care 

of a few pati ents. In medicine a "holistic" health movement arose 

based on the idea that the whole cannot be understood by studying the 

Parts in i solation. 
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To be aware of a need rreans to experience and identify sorre lack. 

Naisbitt prof()ses that when high tech and high touch are out of 

balance an irritating dissonance occurs and people feel distressed. 

Another social critic, Alvin Toffler (1980), identified 

loneliness as one respJnse to deficient need satisfaction concerning 

conmunication and hunan contact. Loneliness, he states, is an 

individual and public problem. According to Toffler, it can be offset 

only by generating a feeling of corram.mity, a critically necessary 

sense of belonging. In his analysis, a demassified society which 

accentuat es differences rather than similarities, may allow each 

person to "do their own thing", yet, it also rrakes hunian oontact rrore 

difficult. This is so, Toffler asserts, because the more 

individualized people are, the rrore difficult it beoorres to match such 

things as interests and values. As a direct or indirect result, 

r e l ationships are ill matched, or there are no relationships at all. 

Toffler has pointed out that loneliness is evident in families where 

parents and children are too busy to see each other. Loneliness 

supports the travel and entertainment business. It contributes to 

drug use, depression, and declining productivity. Conmunity and human 

contact, starting in the family, Toffler stated, are essential for the 

achievement of inte~rsonal unity. 

A r esearch study was conducted from another perspective by Gordon 

(1976), who traveled throughout the United States interviewing people 

of all ages and life styles. Her aim was to describe the problem of 

loneliness in urban and suburban America as it was exferienced by 
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white middl e class people in the oontext of their daily lives. 

Gordon (1976) begins to define the errotion of loneliness as "a feeling 

of deprivation caused by the lack of certain kinds of human contact" 

(p. 26). The way this errotion manifests itself in the world, Gordon 

asserts, includes the major comp)nents of feelings of hopelessness, 

fear, failure, and worthlessness. She has recognized a lack of hurran 

contact as painful. Gordon states that what people seemed to need was 

intirracy , wannth, a sense of worth, and frequent oonfirmation of their 

identities. Restriction or deprivation of the opp)rtunity for touch 

has been shown to result in a sense of loneliness, distance, 

frustr ation , and feelings of decreased warmth. These were the 

findings i n a study (Holland et al., 1977) of the psychological 

r esponses of patients who had to relinquish any physical oontact while 

undergoing rredical treatment in a genn-free environment. Al though 

communication was maintained between the patient and the outside, and 

sensory perceptions were provided, the lack of rreaningful contact by 

touching another person was experienced as painful. One ma.rried 

rrother of several children wrote about her experience which was 

r eported by Holland et al. as follows: 

There is a definite feeling of being in a world apart. This 

I attribute ma.inly to not being able to touch human skin. It 

was especially noticeable at the times my children came to see 

rre . I t was only a sheet of clear plastic between us, but not 

being able to hug and kiss them was extremely frustrating. This 

i s difficult to explain - it leaves you at a loss for 

words. You just feel you are all alone in the world and 
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everything is cold and there is no wannth. The wannth is all 

gone and you just feel like there isn't anything. (p. 876) 

While the above descriptions from the literature attempt to 

derronstrate the need for touch and human a:mtact, none describes the 

lived-experience of inspirited touch. Lynch (1977; 1985) and others 

have discussed the disturbances in health and the often resulting 

condition of loneliness when the fundamental need for human intimacy 

goes unfulfilled. However the two-fold principle of human life 

includes distancing and relating (Parse, 1981). Corrrnunicating through 

touch and hurran contact is another aspect of the rhytlun in everyday 

l iving . When human contact is established one rroves away from the 

need , and sim.1ltaneously is enabled to grow or realize capacities and 

talents. 

Philosophic Considerations 

A perennial therre of all ages and cultures is peoples' deep need 

to overcane separateness. The question of haw to achieve union, how 

to transcend one's own individual life and find at-onernent springs 

from the human situation. In Franmarian thought (1956) the experience 

of separation arouses anxiety: 

Being separate means being cut off, without any capacity to use 

my human powers. Hence to be separate means to be helpless, 

unable to grasp the world - things and people - actively; it 

rreans that the world can invade me without my ability to 

react. (p. 8) 
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The exp:;rience of union, the overcoming of human separateness, 

according to Frorrro, is achieved in loving. Genuine love irrplies care, 

respect, resr:onsibility, and knowledge. Frorrrn ( 1956) stated, "wve is 

the active concern for the life and the growth of that which we 

love" (p . 26) . By corrmmicating in an attitude of love, walls which 

separate and isolate one from another are broken through. Acoording 

to this understanding, v-X)rds may be insufficient. At tirres touch may 

be required as a genuine act that transcends thought and v.0rds. 

Fromm' s characterization of the active nature of love as the ultimate 

and real need in every hUIT1aI1 being 'NOuld situate inspirited touch as 

an act of l ove. 

From another philosophic vantage point Buber (1965) posited that 

the only genuine alternative to one's alienation and isolation is to 

enter into living relation with another. The kind of relation is 

indicated by the \\Ord a person uses, Thou or It. According to Buber, 

t v.D persons cone forth as persons only in the I-Thou relation. 

Buber 's fundamental premise of human life is centered on two 

rrovenents: the primal setting at a distance, the I-It relation, 

denoting a world to be used; and the realm of the I-Thou, denoting a 

~ rld t o be met (Nelson, 1977). The realm of I-It is the initial 

phase of relationship where distance is established. At this level a 

person recognizes that the I is separate from other persons and 

things. The person sees oneself as an individual contrasted with 

other individuals, and not as a genuine person. Experience takes 

place within the individual and not between the p€rson and the r.,-,orld. 

There is no mutuality (Nelson, 1977). Understanding with others, 
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states Bul::er (1958), is based on an object comnon to :p:;ople, yet one 

cannot rreet others in it. 

The person who relates in the I-It realm views the world as 

sanething to rra.nipulate and control. People as well as things are 

seen as sorrething to be used if it is useful, and neutralized and 

changed if it is not (Jourard, 1968). 

Two people errerge as persons only in the I-Thou relation. In the 

realm of the I-Thou, as Buber identified it, each perceives the other 

as a person, with all that individual's uniqueness. Each intends to 

show one's being to the other as it is. One :p=rceives the other in 

wholeness as a person, and is fully present and available to the 

other (Nelson, 1977). 

When engaged in an I-Thou relationship each seeks to be recognized 

and confinned as the one he or she is. Buber ( 1965) asserted that humm 

beings need confirmation from one another because "man as man needs 

it" (p. 80) • 

Jourard (1968) has discussed Bul:er's ideas, and considered 

confirmation, even in opposition, as a way to let the other knOW' that 

the person exists. In this sense he called it an act of love. 

Jourard discussed confirmation as an act that indicates one is nonnal, 

healthy, and worthwhile. It is not words so much as acts 

canmunicating confinnation and involvement that human beings require 

(Montagu, 1978). Thus genuine dialogue can be either verbal or 

nonverbal. The essential elerrent of the interaction between persons 

is seeing the other or experiencing the other side. This means, Buber 

writes, to feel an event from the side of the person one ~ets as well 
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as from one's own side. One accepts and confinns the person as being 

this }?cirticular person made in this particular way (Friedman, 1976). 

Buber (1965) calls this rrn.itual confinnation of persons "making 

present" (p. 81) . This making present is especially i.mp:)rtant because 

a person wishes to be recognized for what one is. It is through this 

waking present that one can imagine what another is wishing, 

thinking, fee ling, and perceiving. However one must know the self 

nade present to the other (Nelson, 1977). 

It is clear in Buber's writings that distance provides the human 

situation, but relation provides ones' becoming in that situation. 

The fundarrental basis of human existence, according to Buber (1958) 

and Frormn (1956), is entering into relation one with another. 

Entering into relation is an act of the whole being. Buber ( 1958) 

speaks of pure relation as love between the I and the Thou. Love in 

his terms is not the enjoyment of a wonderful errotion, but rather the 

responsibility of an I for a Thou. To be aware of another as a whole, 

single, and unique person, and to confirm the person as this existing 

being is the eros of dialogue (Friednan, 1976). 

An appreciation of the thoughts of Buber and Frorrrn can help in 

the research problem of this study. They point not only to the need 

for real human dialogue, including touch, but also to the nature of 

genuine communication with inspiriting qualities. What has been 

suggested and discussed is that there is a particular experience that 

is present when one is met in lived concreteness and inspirited. 

Comp:)nents of such experience are bound up in the capacity to love in 
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an attitude of care, responsibility, respect, and kn::iwledge (Fronun, 

1956). For spirit to arise when two persons rreet, it is the real 

desire to establish mutuality that is so irnp:)rtant. 

Pretending toward others what one does not feel, or emphasizing 

one's auth:)rity or prestige are two ways which rrake one unable to 

relate to another honestly and as a whole person. Such obstacles or 

corresponding dispiriting qualities of touch in everyday life are 

readily discernible, and reduce one to the realm of It. 

One rray feel inspirited by touch in an I-Thou rrorrent, which as 

Buber (195 8) discussed may exist only to become an It again. The It 

may again become a Thou, although it will not remain so, and it may 

never becorre a Thou at all. According to Bul:er one may live 

continuously and securely in the w::,rld of It. Hov.ever, if one lives 

only in this \A.Orld, one is not a person, since in Bul::erian thought all 

r eal living is meeting. 

Developmental Vie.vs on Touch and Human Contact 

Human touch does not exist ap:,.rt in real dialogical relationships 

with other human beings. Fran the developmental t=aint of vie.v, 

beginning in infancy and continuing through the life span, the need 

for touch exists. This need remains even though touch is increasingly 

replaced by symbols as individuals learn to use words and gestures. 

Develop:rrental psychologists and psychiatrists (BovJlby, 1958; 

Buhler, 1967; Frank, 1957; Montagu, 1978; Spitz, 1945; and Sullivan, 

1953) have recognized the infant's compelling need for body contact, 

and the significance of early tactile experiences to provide the basic 
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orientation to the v.0rld. Accnrding to Buhler (1967), a basic goal 

from the start is satisfaction of psychophysical needs. However, the 

earliest tendency to need satisfaction, i.e. food and care, is one in 

which not only satiation is wanted, but care as well as contact in the 

right errotional climate. Buhler identified the need for an atmosphere 

of love and care provided by the rrother or her substitute .. 

From the beginning there is an unconscious intent in the 

direction of human closeness. Through touch the infant receives and 

resp:mds to nurturing rressages of being loved and lovable, accepted 

and therefore acceptable. Or, if neglected or treated roughly the 

infant is sad and listless, and alienation and destruction may occur 

(Henry , 1965; Ho~, 1967). 

Spitz (1945) observed the physical and errotional deterioration 

and high nortality of institutionalized infants deprived of handling 

and cuddling over a long period. Spitz paralleled the symptoms 

exhibited by the children, with symptoms described by Selye ( 1950) 

fo llcwing prolonged pericds of stress (The General Adaptation 

Syndrane). Selye recognized physical and errotional stressor agents to 

be r esp:msible as p:)tent activators of the pituitary 

adrenocorticotrophic function. Spitz considered prolonged errotional 

deprivation as such a stressor agent. 

While physical needs for food and hygiene were met in the infants 

that Spitz observed, he found that these alone did not suffice to 

support life. Absence of "mothering", absence of the stimulation that 

comes from stroking and holding was equal to errotional starvation. It 
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led to progressive deterioration engulfing the whole child. MJntagu 

(197 8) surrared up the situation as follows: 

It is the handling, the carrying, the caressing, and the 

cuddling that we would here errphasize, for it would seem that 

even in the absence of a great deal else, these are the 

reassuringly basic experiences the infant must enjoy if it is 

to survive in sorre semblance of health. (p. 79) 

Added to Spitz's contributions were those of Harlow (1958). He 

conducted a series of experiments in order to test the relationship 

and importance of contact comfort and nursing comfort. His subjects. 

were newborn rronkeys and two rrother-surrogates designed for the study. 

One was made of cloth and the other was constructed with wire. The 

experimental conditions were arranged so that four rronkeys had access 

to the cloth rrother who lactated and a wire mother who did not. The 

other four rronk.eys in the experiment had the reverse situation. The 

infants in the first group were free to contact either rrother, as were 

the infants in the seoond group. 

Harlow (1958) found that with age and learning, rronk.eys with the 

lactating wire rrother showed less resp)nsiveness to her and increasing 

responsiveness to the nonlactating cloth rrother. They preferred to 

cling to the cloth rrother who provided the oorofort of her soft touch. 

Additional evidence of the importance of body oontact was 

reported by Harlow (1958). He writes of an experiment in which one 

contro 1 group of neonatal monkeys was raised on a single wire rrother, 

and a second group was raised on a single cloth rrother. The only 

difference 1:>etween the groups was the softer consistency of the stools 
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of the wire mother fed infants. Harlow attributed this difference to 

the fOssibility of psychosomatic involvement. This particular finding 

is espec ially notable when one considers the frequency with which 

individuals suffer from psychosonatic disabilities. Help is often 

sought by a person who feels tense, has gastrointestinal upset, 

headache, backache, or high blood pressure. However, rarely is the 

help one asks for that of restoring close human contact, love, or 

worth. Instead, one seeks relief of these symptoms which partially or 

completely mask this need (Glasser, 1976). These observations gave 

rise to further interest and study on the role of human contact in 

relationship to the social-enotional development of human beings. 

From a deve lopmental perspective, being inspirited by touch (and 

being dispirited through lack of touch) is often discussed in the 

literature within the context of psychological attachITent and loss 

(Ainsworth, 1982; :Bowlby, 1958) or within the framework of developing 

stages of interpersonal intimacy (Erikson,1963; Sullivan, 1953). 

Bowlby (1958) identified five behavioral systems that contribute 

to attachnent , and function to bind nother and child reciprocally to 

one another . These systems are crying, smiling, sucking, following, 

and c l inging . It is through these behaviors that mutual parent-infant 

closeness is prorrDted and allows for the satisfaction of infant and 

parent needs. It has been postulated that these instinctual resfX)nses 

evoke t ension in the ITOther which is experienced as tenderness. This 

t enderness compels the caregiver to behave in a way that relieves the 

infant's needs (Sullivan, 1953) and ensures the child's survival. 
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Although these attachment behaviors seem to reach a peak and then 

decline after having served their function in infancy, none disappear. 

According to Bowlby, they are called into use even in adulthood. 

Bowlby (1958) stated, "particularly in situations of danger, sickness, 

or incapacity, crying and clinging may again perfonn a healthy 

function" (p. 371). The need for security, reassurance, and comfort 

are constant human enotional requirements, which when threatened, 

elicit the need for help. The comfort of touch reassures one of being 

loved and of the protective attitude of those who care even in 

difficult rrorrents (Menninger, 1963). Menninger lists touch as a 

regulatory device that one may use to cope in the emergencies of 

everyday life. 

The need for touch at various times in one's life cannot be met 

without the cooperation of aoother. The need is interpersonal. 

Sul livan (1953) maintains that one needs intimate exchange with a 

friend or loved one for the satisfaction and security this brings. 

Sullivan has traced the compelling need of people at each age for 

intimate exchange with a fellow human being. Bowlby (1980) would 

agree and has affinned that: 

Intimate attachments to other human beings are the hub 

around which a person's life revolves, not only when he is an 

infant or a toddler or a schoolchild, but throughout his 

adolescence and his years of rraturity as well, and on into old 

age. (p. 442) 

Everyday experience makes it obvious that infants are not the only 

ones who need to be affirrred as loved and lovable. Gaining and 
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regaining a sense of one's \4.Drth is an ongoing need al 1 through life. 

Corcmunication through touch at each age may serve to give reassurance 

that one is wanted and valued, and thus not alone (M::mtagu, 1978). 

During the first years of life the sense of self develops in the 

context of affectional a:,ntact and relationship between parents and 

the child. Through mutual interaction the child begins to establish 

and maintain a:,rrrnunication with the world, and to develop a sense of 

trust (Erikson, 1963). It is through the early tactile relations that 

the meaning of the \4.Drld is established, and also the infant's 

expectations and feelings toward the world. 

The rreaning and full significance of many symbols depends upon 

early tactile experiences. Lawrence Frank (1957) has discussed how 

words remind one of manories of similar experiences. Such expressions 

in the English language as "I am touched", or "I feel", communicate 

t actile sensations as well as errotions. One describes experiences as 

"touching" and uses adjectives such as srrooth and rough, wann and 

cold, to describe non-tactile events. These adjectives are meaningful 

accordi ng to Frank, because of prior tactile experience. Yet touch 

rarely has a unitary rreaning. 

Research Problems on Touch 

Since the early w:Jrks of researchers like Bowlby, Harlow, and 

Spitz, a large number of studies on infancy and childhood have been 

reported derronstrating that early tactile stinulation is irnpJrtant for 

physical and psychological health. Less well known are the 
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eXferiences and nature of touch in adulthood which pronotes well

being. 

There are four kinds of questions which have been asked by 

researchers about touch comrrn.1nication. The first, and simplest, has 

been to seek purely descriptive answers: who touches whom? where? how 

often? (Barnett, 1970; Clay, 1966; Jourard, 1966). Jourard's (1966) 

classic study of touching patterns inquired into the extent and 

location of different body areas that individuals permitted certain 

"target- persons" (rrother, father, sarre-sexed friend, and opp::>site

sexed friend) to see and to touch, and the extent to which the 

individuals saw and touched the bcdies of the "target-persons". The 

data derronstrated that body contact occurred rrost frequently among 

Opp:)site-sexed friends. In same sex pairs or in relationships with 

their parents, contact was significantly reduced. 

Others have studied a wide variety. of variables. Age, sex, 

status, and physical condition, have been the focus of sorre 

investigations for the influence each may have on touching behavior 

(Barnett , 1970; Henley, 1977; Major & Heslin, 1982). Barnett (1970), 

for example , observed the use of touch by health personnel in a 

hospital setting. 

The second type of question goes deeper, it is concerned with 

quality of touch, with consideration given to one's experience of 

factors such as location of the touch (arm, leg, breast), t.~e relative 

intensity of the touch (finn handshake, soft stroke), the duration of 

the touch (short or long contact), whether the touch is pleasant or 
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uncomfortable, and whether the touch is active or passive (Nguyen, 

Heslin, & Nguyen, 1975; Weiss, 1979). 

Nguyen et al. (1975) studied the significance of touch in 

interpersonal relationships by employing a questionnaire. Participants 

were asked to indicate what various types of touch (patting, 

squeezing, brushing, and stroking), on eleven different body areas, 

received from a person who was close to them rreant (pleasantness, 

playfulness, warmth/love, friendship/fellowship, and sexual desire). 

The results suggested significant differences in the rreaning by the 

rranner and location of the touch. Although this was one of the first 

attempts to consider quality of touch, one pa.rticularly important 

factor was still missing - the situation or context in which touch 

occurs. 

The third type of question investigated by researchers relates to 

the multiple responses and effects of touch on individuals in 

selected situations and settings. How does a person respond to touch 

in various situations? How do factors such as illness, age, 

loneliness , gender, and status, influence the individual's perceptions 

of touching? Is there a relationship between self-esteem and one's 

willingness to comrrn.1nicate by touch (Silverman, Pressman, & Bartel, 

1973)? How is pro-social behavior related (Kleinke, 1977)? These 

issues have been studied, as have individuals responses to touch by a 

casual stranger (Fisher, Rytting, & Heslin, 1976), and the effects of 

touch when used to corrrrm.1nicate in psychotherapy (Pattison, 1979). 

Throughout history the power of touch in rr.ar1y cultures and 

religions has been known. Our ancestors of the middle ages shared a 
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corrrnon be lief in the rredicinal powers of touch. For rrany centuries 

the kings of France and England, simply by their touch, were thought 

to be able t o miraculously cure disease and restore health (Bloc, 

1973) . History is filled with examples derronstrating the biological 

and psychol ogical importance of touch. Conterrporary healers, 

especially from the nursing profession, have also observed healing 

effects of touch. From these casual observations a number of 

controlled observations and experirrents develoi;ed. The intent has 

been to throw light on the therapeutic effects of touch, especially in 

situations of personal stress and vulnerability such as 

hospitalizat i on. 

Researchers have found that touch could result in increases and 

decreases in peoples' heart rate and blood pressure (Lynch, 1977), and 

changes i n blocxi chemistry have been derronstrated when purp::>seful 

touch was used (Kreiger, 1975). In a study by Aguilera (1967) of 

psychiatric patients, and by McCorkle (1974) of hospitalized p:3.tients 

with serious illnesses, affective touch was found to improve nurse

patient communication. One study of reactions to touch in nurse

pat i ent i nteractions was made by wnitcher and Fisher (1979). They 

assessed effects of touch on affective, evaluative, behavioral, and 

physi ca l dimensions. Subjects were individuals who entered the 

hospital for elective surgery. The researchers suggested that when a 

person i s hospitalized, the experience is anxiety producing and 

depersonal iz ing. They hypothesized that appropriate supportive care, 

including touch, could reduce anxiety, and that the level of anxiety 

could influence pos t operative recovery. The results of the study 
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showed ferrales to react favorably on all the dependent measures that 

were being investigated, while niales showed a rrore negative response. 

Based on these findings Whitcher and Fisher suggested that further 

research was necessary in order to assess the consequences of touch 

and how it can be used in a therai;:eutic manner. 

Lynch (1977) has stated that even though physicians and nurses 

make oontact with the patient often, it is rrostly concerned with 

handling the patient's illness rather than caring for the patient. 

Lynch speculates that perhaps this leaves the patient feeling isolated 

and lonely, and rrore sensitive to interactions through touch. Lynch 

(1977) has observed: 

The full impact of the awesome destructiveness of 

lone liness, human isolation, and bereaverrent, does not strike 

home until you look at heartbroken patients "being saved" by 

rredical techrnlogy, lying all alone in coronary care units. 

While there are many patients whose lives have been filled with 

love, it is difficult to describe the emptiness and pain that 

fill sorre of these patients' lives, and it is clear that no 

antiarrhythmic .drug by itself will prolong their lives much 

longer •..• They are literally brokenhearted - there really is no 

other tenn to describe it - and sorrething be:YQnd drugs, heart 

transplants, coronary bypass operations, or artificial pacerrakers 

is needed to save them. (p. 154-155) 

Sorre people who seem to have little reason to live appear to give up, 

according to Lynch, and welcome relief from their loneliness. The 

will to live is crucial in health and illness. Jourard (1971) has 
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stated that if the individual finds life replete with human concern 

and human contact, it is such inspiriting events that TI'Obilize the 

forces of wel lness. 

Touching another is a significant act which can convey many 

meanings. A dir ect even literal way to encounter another is to touch. 

Another very direct way of decreasing distance between :p:ople is by 

verbal self-disclosure. It has been argued that if one cannot reveal 

the self to another, closeness with the other cannot occur and one 

cannot be valued by others for whom one is (Johnson, 1981). 

If self-disclosure can reduce distance between people and 

establish or maintain contact, are self-disclosure and physical 

contact re l a ted? Jourard and Rubin (1968) in a much quoted study 

extended their previous research to explore this relationship. The 

researchers were surprised to find no strong relationship between 

touching and self-disclosure. They viewed these findings as a 

reflection of American society to either consciously, or at a less 

conscious l evel, equate touching with sexual intent. Pointing to that 

conc lusion they note that it was the opposite-sexed friend with whom 

the rrost wide spread touching occurred and self-disclosure and body 

contact appeared to be two separate ways of being close. Yet, one 

hesitates to generalize from such findings since the rreaning of touch 

evolve s f rom the qualitative nature of the encounters between 

individuals within a specific context. 

The strategies used to study touch have included observation, 

self-report, and experirrental methods. The findings have permitted a 

frame of reference within which touch can be viewed. They provide a 
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perspective on the manner of touch corrmunication which reflects social 

relationships between people. Still, differences of religion, ethnic 

origin , socio-economic status, individual character and temperament, 

and past history all contribute to the great variety of attitudes and 

practices of touch corrmunication. However, although ~ople are unique 

in the specific ways they meet their needs for touch, they are also 

alike for they share the same human needs for human contact (M:mtagu, 

1978). What are the nature and characteristics of touch which prorrote 

growth and well-being? It is the meaning touch has for a person at 

different ti.Ires and places and in certain life situations which makes 

such oonmunication growth prorroting or growth inhibiting. 

Final ly, the fourth research question asks what does touch rrean 

to a person? In pursuing this last question there is as yet limited 

empirical research of concrete situations and experiences of touch 

which inspirits. Answers to this question necessitate reaching into 

the life 'IMJrld of an individual. As Keen (1975) has stated, "To 

divorce what I know from its oontexts would impoverish and falsify 

it. It would produce a rniscarmunication and \\Ould lead to 

misunderstanding" (p. 35) • Each set of pre-established ideas about 

touch corrmunication, and each psychological theory pulls certain 

distinctive features of touch into focus and obscures others. A 

phenanenological investigation of inspirited touch attempts to see a 

situation in as many different ways as pJSsible, and to make explicit 

as many different meanings as pJSSible. The aim is to organize an 

understanding around the rrost basic context of rreaning there is: 

being in the world (Keen, 1975). No phenorremlogical studies on 
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touch were found in the literature. However, one contribution by 

Jones and Yarbrough ( 1985) stands out as an effort to examine the 

meanings of touch in the oontext of peoples' daily interactions. A 

naturali stic rrethod was employed. This study was helpful to the 

present investigation in that it suggested main interpretive 

categories of the meanings of touch. Therefore, a discussion of the 

methcx:1 and findings of this study follow. 

A Naturalistic Study of the Meanings of Touch 

Jones and Yarbrough (1985) designed their study to include 

contextual factors of touch that had rrostly been absent in past 

research efforts. A rrodified contextual analysis method utilized a 

participant-observ~tion technique. Individuals were trained to 

directly notate touch events in which they were involved. 

An 18 item touch observation form was developed for reoording 

specific r espJnses or observations (i.e. who initiated the touch; 

parts of the cody touched by the initiator; record of who, if anyone 

talked and record of what was said; and the participant was asked to 

translate the touch into a verbal staterrent; also the nature of the 

touch occasion was recorded). 

I n order to analyze the nearly 1500 instances of recorded 

touches, the researchers proceeded in a series of stages. The data 

were c losely studied to establish categories of meanings for the touch 

events. New categories were fonned until all the touches were 

accounted for. Touch behavior profiles were developed and additional 

analys i s involved interpreting the way touch tehaviors and oontextual 

factors combined to produce meaning. 
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Jones and Yarbrough (1985) utilized three concepts to interpret 

the touch data: key features, range, and enactrrent types. Key 

feat ures were elerrents of behavior and situations which must ordinarily 

be pr esent for clear communication of a given meaning. The range of a 

category was defined as the pennissible variation in tehavior or 

situational comp:ments which may accompany a given rreaning or 

sequence. It consisted of those elements which were not key features 

of a particular meaning, but which occurred with some frequency. 

Supµ:, rt touches, for example, usually involved acoompanying 

verbalization, but also occurred without words. Enactment types 

referred to one or rrore specific ways the sane basic neaning could be 

corrmuni cated and still conform to the key features. 

Jones and Yarbrough (1985) identified 18 categories of meaning 

for individual touches. Twelve were rather well defined and 

unambiguous . The various categories were grouped together acoording to 

simi larities in meaning in the following rranner: 

1. Positive affect touches communicating positive errotions 

rreant support, appreciation, inclusion, sexual interest or intent, and 

affection. 

2. Playful touches included playful affection and playful 

aggression. 

3. Control touches generally served to direct the behavior, 

attitude, or feeling state of the recipient. The meanings found 

within this group were compliance, attention-getting, and announcing a 

response. 
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4. Ritualistic touches consisted of greeting and departure, and 

served the functions of making transitions in and out of focused 

interactions. 

5. There were also a number of hybrid touches which invo 1 ved bt.D 

or rrore of the rreanings described al::xJve. The two rrost comnonly found 

with dual meaning were greeting/ affection and departure/ affection. 

6. Task related_ touches were comprised of three categories of 

rreaning in which touches were directly associated with the performance 

of a task: reference to appearance, instnmental ancillary touches, 

and instrurrental intrinsic touches. These were considered somewhat 

ambiguous touches. 

7. Accidental touches was one other category of meaning which 

emerged. These touches were perceived as unintentional, although the 

authors state they sonetirres carry ambiguous conrntations. 

Final l y , the analysis revealed touch sequences. A touch sequence 

consisted of two or more touches which were caranunicatively related to 

one another within the same interaction. The two roain types were 

repeti t i ve sequences (a series in which the sane rreaning was 

CX)nveyed by each touch), and strategic sequences (a progression from 

one meaning to arother). 

The researchers' intent was to derronstrate that touch, as used by 

adults, has not only intrinsic significance but is also symbolic in 

function. The fact that participants were able to translate touches 

into verbal equivalents, and the fact that rrost of the categories 

developed from the data appeared to have distinct meanings, led the 

investigators to suggest that touch behaviors have symbolic content. 
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The Jones-Yarbrough study CX)ntributed a unique method to study 

daily touch events in a variety of settings. Previous studies which 

relied on a priori assumptions about the rreanings of touch comnonly 

identified only a few touch meanings. This was so l:::ecause rn 

provisions were made in the choice categories that were offered that 

wDuld allow deviating experiences to be expressed (i.e. Nguyen et al., 

1975). Even those rreanings which were identified were usually general 

and virtually taken out of context. 

Jones and Yarbrough (1985) illustrated t'1at context is critical 

t o the rreaning of touch behaviors by describing.the results of their 

study in terms of two basic tenets of the contextual analysis 

approach. The first is that the same behavior may have different 

rreanings depending on the context. A brief touch by the hand to 

another's hand, elbow, ann, shoulder, or upperback is frequently used 

to communicate support, appreciation, affection, compliance, and 

attention-getting, among other rreanings. In each case, the context is 

essential to clarity of meaning. 

The second tenet is that different behaviors may have the same or 

similar meanings, depending on the CX)ntext. The researchers gave the 

example of compliance. Compliance way be conmunicated by spot 

touches, pats, or holding, but the same is true for support touches. 

According to Jones and Yarbrough (1985) it is probably rare, if at all, 

that one could find interpersonal behaviors with rreanings which do not 

vary with the context. The researchers proposed additional empirical 

inqui:ry into the rreanings of touch, including special attention and a 
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rrore detailed insfection of each touch occurrence. In particular, they 

suggested the need for a greater understanding of the affection 

meaning. 

Sll!tU'Pary 

This selected review of literature has shown the significance of 

hurran touch and how it has been viewed from various perspectives. The 

basic need gratification theory has provided an inportant 

understanding concerning the strength and health of the person who has 

been gratified in the basic need for touch and hwran cx:mtact. Our 

understanding of one's need for genuine corram.mication in general, and 

touch i n p:i.rticular, and how this is actualized, was clarified and 

deepened through an examination of thoughtful philosophical 

fonru lations. 

Devel oprrentally, being inspirited by touch was seen within the 

context of attachrrent and loss, as well as related to the attainment 

of i ntimacy throughout the life cycle. Since the early recognition of 

the inportance of touch, rrany . researchers have studied this phenorrenon 

using both quantitative and qualitative approaches. Observation, 

self-reJ?Ort, experirrental methods, and other state-of the-art 

techniques have been utilized to study questions concerning this 

critical experien~e of hurran behavior. 

Each of these yuestions concerning touch which have been 

discussed, have been rrore ambitious and more far reaching than the 

previous ones. Each answer has contributed a part, but the whole is 

more than the sum of parts, as far as experience is concerned. In the 
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case of inspirited touch, the phenJITenon of this present study, how 

one actually lives such an experience in a concrete situation has 

still been unsatisfactorily answered. 



CHAPTER 3 

!1ETHOOOiroi. 

The purµ::,se of the study was to identify and descril:::e the 

necessary and sufficient comp::ments of inspirited touch. In order 

to begin the research from the proper perspective, it was necessary 

to contact the phenorrenon of inspirited touch as people experience 

it and live it out. There is no inspirited touch as such, but only 

inspirited touch for someoody. A comprehensive understanding of the 

phenorrenon was sought as it manifests itself without the researcher 

imp:)sing any given theoretical perspective or preconceived notions. 

A phenorrenological methodology was chosen for this 

investigation. The basic requirement of research necessitates a 

dialogue among the content, the rrethod, and the approach (Giorgi, 

1970) . The purpose detennines which road should be taken if one 

wants to reach the desired goal. The focus of the research 

therefore determined· the approach, that of a phernrrerological 

rrethod. 

Discussion of Conceptual Approach 

Colaizzi (1978) stated that every research endeavor is 

approached from the perspective of the researcher. Accordingly, he 

CXlntends that one must examine as many presuppositions of one's 
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approach as fX)Ssible. This research unfolded from the frarre of 

reference of patterns of living health. The starting point of 

inquiry was guided by a particular view of i;:eople and health 

adopted for this research context. 

46 

The i;:osition that has been taken was influenced by the work of 

Rosemarie Rizzo Parses' (1981) Man-Living-Health oonceptual system. 

In this paradigm, an individual is viewed as a unified being, nore 

t han and different from the sum of parts. The individual is described 

as "one who participates with the environment in creating and 

becoming , and who is whole, open, and free to choose ways of living 

hea 1th" (Parse, p . 4 7 ) • 

Health, according to Parse, is a becoming process, transcending 

with the possibles as one lives chosen, cherished ideals. This idea 

of health includes the assumptions of a rhythmic process of changing 

as person and environment interrelate. There is a movement 

(negent ropic unfolding) to greater complexity and diversity as one 

ages . 

These beliefs are differentiated from those which have 

historically focused on the natural science view of a person as a 

total SUITm::1tive organism who has bio-psycho-social features. Such a 

view specifies that the person adapts and interacts with an 

everchanging and dynamic environment to maintain equilibrium (Roy, · 

1980) . 

The i;:erson seen as a mechanistic organism who responds to the 

internal and external stimuli surrounding one and se:parate from one, 

while striving for well-being, is a quite different view of the 
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holisti c being who is the focus of this research. In the truest 

sense, people and their environrrent are not seen as two separate and 

distinct poles, but as persons having no existence a:part from the 

\\Orld, and the world as having no existence apart from persons. 

Each person and his or her world co-oonstitute one another (Valle & 

King, 1978 ) • This means that one does not interact in a causal 

ffi:3.nner, but rather there is mutual, simultaneous interaction of 

person with the envirorurent. 

The way people and health are viewed influences the approach and 

rrethods for discovering insights and meanings about human health 

oonditions and behavior. The approach taken to answer the question 

"what can be known about people?" in the natural sciences is 

typi cally a methodology that elicits quantitative data. The 

assumptions underlying this approach are based on the idea that 

behavior and experience are two separate aspects of a person. The 

observable side of others, what they do and say, and what others can 

see and thus measure, is considered accessible and can be studied. 

One can observe a pre-selected part of the phenorrenon being studied 

and examine it from a predetermined frarre\\Ork. The researcher 

attempts to determine the cause-effect relationships in the behavior 

under study. The researcher must be able to define exactly what 

~havior will be considered as evidence of the presence of the 

variable i n question. How to operationalize a given variable 

~cones a critical issue. For example, which of many observable and 

rreasurable behaviors will one agree to as evidence for the presence 

of inspirited touch? rs it the physiological indicator of heart 
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rate and rhythm? Or perhaps facial expressions like smiling? Is it 

skin t emperature or muscle tension? Or is it two or rrore of these 

together? The question "what is the experience of being 

inspirited by touch like?" can not be answered by only that which 

can be seen, sensed, and measured (Valle & King, 1978). It is 

equally important to understand what people experience and give 

rreaning to. A complementary research approach prop)ses a 

methodology concerned with uncovering the meaning of phenomenon from 

one's participative experience with a situation. The 

phemmeno logica 1 approach can provide a method to study toucl) that 

inspirits from the realities of individuals in their life context 

(Ray, 19 8 5 ) . 

It is clear that to understand the meaning of touch for 

individuals, one needs to ask what the experience is like. In 

describing what the experience is like, the person also discloses 

some aspects of the personal meaning of the phenanenon. One cannot 

arrive at what inspirited touch is just by how many times an 

individual is touched, nor by who touches whom. To grasp the 

meaning of touch for persons one needs rrore than knOv'lledge of 

single, specific facts such as age, sex, and race, which are only 

aspects of the reality. Giorgi (1971) clarifies this stance to 

understanding psychological phenanenon adequately: 

To understand the meaning of behavior one must understand its 

functional significance, and in order to understand the 

functional significance of any behavioral act one must 

understand its relationship to the woole. By means of accurate 
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description one can render explicit exactly how any behavioral 

act f i ts into the context of a situation and thus discover 

its rreaning • • • • In order to answer the question of the 

rreaning of behavior the context of the situation must 

be ascertained and in order to accomplish that 

experiential data Im.1st be collected. This is because 

behavi or is to experience what figure is to ground 

or a word is to its context. (p. 53) 

Behavioral and experiential data are both relevant yet different. 

In this investigation a phenorrenological approach is consistent with 

the researcher's holistic view of people and health as previously 

described. Si nce person and world are always in dialogue with each 

other (Val le & King, 1978), the focus is human experience as it is 

lived in the everyday v.0rld. 

Phenorrenology as a Method: An OVervie.v 

Keen (1975) has stated: 

Phenorrerological psychology is nothing rrore than making 

explicit and rigorous our everyday experience. It is no oore 

des irable than everyday experience is important. But because 

al l knowledge has rreaning only in relation to life as it is 

l i ved by people everyday, this importance and desirability 

ar e absolute! (p. 117) 

PhenoITerology has as its primary objective to describe as 

accurately a s oossible a phenomenon as consciously experienced. Its 

thrust is to get away from theories, concepts, and symbols, to 
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irrrnediate contact with one's original perception or awareness of 

experience. A deliberate attempt is nade to susi:end or put aside 

one's preoonceptions and presuppositions. Phenomenology is a way to 

look at things and see them in a fresh way with openness to what 

appears, allowing it to manifest itself. One does not want to see 

touch that inspirits as an example of this or that theory. One wants 

t o see it as a phenomenon in its o.vn right, with its own rreaning and 

structure (Keen, 1975). Phenorremlogy focuses on understanding an 

experience or event in tenT\S of the meanings for the participants. 

One begins by contacting the phenorrenon as people experience it. 

Thus, as Husserl (1960), the faL~er of phenomenology suggested, we 

must r eturn "to the things" themselves. Phenorremlogy is not 

concerned with explaining, predicting or oontrolling, and therefore 

the question "Why?" is not asked, rather, the type of question raised 

shows concern for the phemmenon perceived in irrmediacy: What is 

being i nspi rited? Or, just what is the experience of health? Or, 

what is being lonely? In order to reveal the structure of experience 

through descriptive techniques one asks the question "What?" (Valle & 

King, 1978). 

The nature and structure of the lived-experience are 

interrogated in seeking understanding. The nature of the lived

e~rience of inspirited touch is that it is a comrron hurran 

experience i n the person-environment interrelationship. Parse 

(1987) states that the nature of lived-experiences are that they are 

health related experiences, reflecting being-becoming, value 

priorities, negentropic unfolding, and quality of life. One aspect 
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of the universal experience of touch focused on in this inquiry was 

inspirited touch. Yet, individuals described n::)t only the 

experience of touch which inspirited, but also the dispiritization 

by the lack of touch, when touch itself was unacceptable, and 

when one wanted to touch another. Both sides of the paradoxical 

rhythm sho.ved themselves, yet while one was fore, the other was 

ground. The relationship to health was manifested in the valuing 

and choosing a way-of-being with the situation in the process of 

l:.ecoming. 

The structure (sometimes referred to as essence or fonn) of 

experience i s its rreaning. This meaning is uncovered through 

describing the nature of the lived-experience. Regardless of the 

rrany variations of the phenorrenon in many different life situations, 

the romrrona li ty running through al 1 these occasions is the structure 

of the phenorrenon. Valle and King (1978) used the example of rrelody 

to explain this notion. One who is familiar with the melody from 

the first rroverrent of Tchaikovsky's Fifth Symphony would recognize 

it when played by different instruments, in different settings, and at 

different tirres. If all the notes were rroved up or down on the 

musical scale the same distance, it would still be recognized as the 

same melody. All the parts were altered yet the relationship stayed 

the same . The structure was unchanged. However, if one of the notes 

is moved up or down the scale while the others remain as they were, a 

new and dif ferent melody is created and the structure of the original 

musica l therre is different. 
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In trying to describe the structure of inspirited touch, one is 

seeking a kind of rrelody or therre which characterizes the experience 

of the phenorrenon and its rreaning for r:eople. The pattern that 

errerges is the corraronality arrong all the descriptions of inspirited 

touch . A phenomenological method therefore requires an attitude of 

full openness to the phenomenon as experienced. The bracketing and 

rebracketing of the researcher's assumptions becanes critical in 

this context. As the taken-for-granted or "natural attitude" is 

given up, one is able to listen to meanings as they emerge from the 

ferson's exferience as a whole (Keen, 1975; Valle & King, 1978). 

Pilot Work 

In an effort to dete.rmine whether the phenorrenon under 

investigation could be recognized in peoples' exr:erience, a pilot 

study was conducted. Various forms of the research questions were 

tried in order to find the best v..0rding. Four individuals agreed to 

partici:pa.te in taped interviews with the researcher. Each of these 

fersons was able to identify a time in life when one wanted and 

needed to corrrrnunicate by touch, and when it was inspiriting or 

growth prorroting. An additional finding was a si:ontaneous 

description by participants of an experience when touch was not 

helpful, even diminishing. This aspect of touch seerred to be 

equally important as a contrast dimension, thus it was included as 

P=trt of the inquir.1. 

The interviews in this phase of the exploration sensitized the 

researcher to different types of experiences in which touch was 
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i.mµ)rtant to an individual. Also, intonation, facial expressions, 

gestures, crying and laughing were expressed as the individuals 

tapped and r eflected on experiences of touch from their life 

biographies . Being present to the individual in every way was 

imp:, rtant. 

Participants 

The personal nature of the phenorrenon, and the possible 

difficulty that the task would require, was a consideration in the 

selection of participants. According to phe!X)rrenJlogical research 

criteria certain requirements must be met: anyone can serve as a 

participant who has experienced the phenanenon being investigated, 

who has the descriptive ability to cormnunicate it articulately, and 

who wDuld be willing to discuss the experience OJ?=nly and freely 

(Colaizzi , 1978; Kruger, 1981; van Kaam, 1966). Included in this 

inquiry were individuals who were able to identify an experience in 

their lives when corrmunication by touch was very irrq;X)rtant and was 

life-enhancing in some way, and who expressed a willingness to 

disclose this experience in a dialogal context with the researcher. 

Thus, this study took place among co-researchers. 

In this kind of investigation it was important that a trusting 

and n:m-threatening atrrosphere be created. Individuals who t..vere 

asked to participate were those with whom the researcher had a 

trusting relationship. There was established rapport and the 
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researcher had knJwledge of the individuals' ability to articulate 

their experiences. Colaizzi (1978) states that: 

For OJ- researchers to be able to uncover their personal 

pre-supJ;Ositions and thereby disclose their existential 

OJntext, the dialogal approach must take place in a 

situation of trust. This is because what is 

presuppositional is an unexamined horizon, unexamined 

because too provocative to pennit scrutiny by OJ

researchers unless disclosure is experienced as without 

threat of being uprooted from some solacing stance. (p. 69) 

Nineteen i ndividuals (including four persons in the pilot MJrk) 

were se lected as participants and an attempt was made to include 

wale and f emale piarticipants of various ages and backgrounds. The 

individual s represented ages from young and middle adulthood to 

ITBture adulthood. The adult periods represent the center of life 

with the unfolding of many opportunities and capiacities. The adult 

is chal l enged with organizing the external world in the OJntexts of 

fami ly , MJrk, and corrm . .mity. The internal world of physical 

changes , intellect, and cognitive activity and personality 

developrrent also must be organized (Schiamberg & Smith, 1982). The 

adult years provide a broad range of situations in which 

communication by touch might be needed by individua~s. A wide 

variety of situations rrakes it possible to isolate the necessary and 

sufficient components of the phenomenon from those that are 

incidenta l to specific kinds of situations (van Kaam, 1966). 
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Participant Welfare 

Each F()tential participant was contacted and the proposed 

research was presented in a brief straightforward m3.nner. The 

presentation included a description of the topic being investigated, 

i.e. an experience when conrnunication by touch was considered very 

irnp:)rtant by the participants and helped them in sorre way. 

Participants were also asked to describe an experience when touch was 

not he lpful. It was explained to participants that their descriptions 

\'.Du ld be tape recorded and the recording served as consent to 

participate. They were a~so infonned that names would not be 

rrentioned and the tapes \'.Duld be erased at the conclusion of the 

study. Most of the individuals irranediately agreed to participate 

and to spend tirre reflecting upJn the research questions. Several 

people who were familiar with the researcher's work, and who had a 

spontaneous interest in the topic, requested to be included in the 

study . 

Interview 

The source of the descriptive data for this study was taped 

interviews. Arranganents for the interviews were m3.de at a 

cxmvenient ti.Ire for the participant. Ample time was needed for the 

interview with minim3. l distractions. The interview mi lieu needed 

tote such that a relaxed and attentive atnosphere was pIDvided, 

thus the location of the interview was chosen by each individual 

participant. The TIB.jority of interviews were conducted at the 

interviewer's home. one interview was conducted at the 



56 

participant's horre, tv.0 interviews took place at the off ices of 

individuals, and three interviews were held at the homes of people 

who lived in other states. 

Interviews were conducted between May, 1986 and September, 1986. 

Tirre of day that interviews were a:,nducted varied with individual 

needs. Sorre were arranged in the rrorning, afternoon, and evening 

hours. 

Prior to each interview a certain anount of personal preparation 

on the part of the researcher was necessary. It was helpful to spend 

time free from other concerns and to be rrentally focused on what was 

aoout to occur . 

The interviewer's task was to be present to the participant and 

listen with the whole being. After again asking permission to tape 

record the interview, the research questions were I_X)sed. The 

interview was not pre-structured and the participant was allcwed to 

speak freely. Participants were listened to carefully and were 

encouraged to describe as fully as possible their own experience. 

Specific. questions were asked to clarify or better understand the 

individual's experience, or questions were posed about touch which 

were relevant from previous research. The dialogue was pursued until 

the p:3.rticipants had exhausted al 1 that they wanted to say. ·when this 

was agreed upJn by both participant and interviewer, the interview was 

concluded. 

The interviews typically took at least an hour, and by the 

conclusion of the conversation it was not unusual to feel tired. As 

many participants expressed such a feeling, it seemed helpful to 
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spend t irre in debriefing. This was done by providing coffee and 

cake along with the opportunity to relax, offer any immediate 

corrments, or discuss any topic. 

Particip3..nts were given a short i;ersonal history fonn (Appendix 

C) that was used for the identification of social characteristics 

of the participant. A written statement of the inte:rview experience 

(Appendix D) was also included along with a stami;.ed, pre-addressed 

envelope in which these sheets were to be returned. 

The researcher, who had been granted access to individuals' 

lives, their experiences, and errotions desired some way to 

reciprocate . Gratitude was expressed by sending thank you notes to 

each person following an inte:rview. When the study was completed 

p:3.rticipants were given the opportunity to read the i;ei;er if they 

wished. 

Throughout the research process a personal journal was kept in 

order to have a written account of the events of the study as they 

were unfo lding. Entries that were made in the journal contained 

personal experiences, mistakes, ideas, fears, and many feelings that 

were experienced during the research work. It also included insights 

and reactions to participants. 

Data Analysis 

Each of the tape recorded interviews (called protocols) were 

transcribed verbatim to typewritten form. The phenanenological 

analys i s of the data was done by utilizing an adaptation of a 



58 

procedur e suggested by Colaizzi (1978). This phase of the research 

comprised the following steps: 

1. The aim of this early phase was to acquire a sensitivity to 

the experience which was described. Each interview was listened to 

one or rrore times. The transcribed form was read to obtain a 

ho listic sense of the experience, and re-read as often as necessary 

in order t o reflect upon the experience. 

At this fX)int a sample of six interviews was selected from the 

total of 19 interviews for in-depth analysis (the four pilot 

interviews were included with the 15 interviews obtained during the 

forrral period of the study). The size of the sample was small 

because of the in-depth examination and analysis of the data. The 

six participants' descriptions were selected in order to provide a 

range of situations encountered by individuals of different ages, sex, 

and backgrounds, and on the basis of the clarity of the descriptions. 

2. Each protocol was then analyzed line by line in order for 

the dat a to be broken down into phrases or statements that directly 

pertained to the pherorreron. This is kncwn as extracting 

significant statements. Each significant statement was considered 

as the smallest unit of a recognizable aspect of the participant's 

experience. Each significant statement was given a number and 

written on sheets of paper in the lefthand columns. When all the 

significant statements from all the protocols were listed any 

repetiti ons could be eliminated. At this time only when a rrorrent of 

experience was adequately expressed in an identical way was this 

repetition eliminated. 
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3 . After careful examination of each significant statement, an 

attempt was made to express the intended meaning, known as 

fomulating rreanings. Wherever r:ossible the particip:3.nt' s own 

tenninology was used. The meanings are given with the protocol but 

are not i n it (Colaizzi, 1978). Therefore, the task was to 

articulate the meaning or central therre, going beyond what was given 

and at the sarre time staying with it. The researcher must remain 

faithful to the data as given and not irop:)se conceptual theories 

upon the data. Each fornulated rreaning was listed in the righthand 

colurrm opp:Jsite the staterrent it described. 

4. The identification of significant statements and the central 

therres which were formulated for each protocol were studied. What 

began to emerge was that the significant staterrents and the themes 

that had been identified tended to relate to each other and come 

together in natural groupings. These significant statements with 

s imilar rreanings were gathered together. E.ach grouping forrred a 

category. New categories were famed and provisionally defined 

until all data were categorized. Some overlapping occurred, and 

therefore some expressions could be found in more than one category. 

It was possible that any given category contained expressions from 

only one particip:3.nt or from all the particip:3.nts. It was decided 

to classify every original expression at this point in order to 

discover indirect ways one might experience touch as helpful or not 

helpful. These first four steps were repeated for each of the six 

i;:a.rticipant's protocols. 
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To val i date the \\Ork at this point, a doctorally prepared 

researcher familiar with qualitative methods, reviewed one protocol. 

IndeJ?=ndent ly, this individual assigned the list of significant 

stat errents into the same or other categories discovered by the 

researcher. Independent listing was utilized to check for agreerrent 

on the assignrrent of significant statements to these categories. An 

advantage of this process was that any questionable statements were 

able to be reevaluated. 

5. Having grouJ?=d each significant staterrent from all six 

protocols into tentative categories, each one of the expressions was 

examined wi th the research objectives in view. The guiding 

quest i ons were: 

a) Does this staterrent by the participant contain a rrorrent of 

experience that might be a necessary and sufficient constituent of 

the experi ence of being inspirited by touch? 

b) Does this statement contain a rrorrent of ex}?=rience that 

might be a necessary and sufficient co!Tlp)nent of being dispirited by 

lack of touch? 

c ) Does this staterrent contain a moment of experience that 

might be a necessary and sufficient component of touch when it is 

not helpful? 

Individual expressions were identified for each of these 

dirrensions. What emerged from the themes identified in this way 

were connon the..rres that could be brought together into clusters of 

themes each representing a common rrorrent of experience. Each 

cluster of themes was labeled to express that which unified it. 
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This step is intuitive. To guard against error the themes were 

referred back to the individual protocols. The purp:,se was to make 

certain that all therres were accounted for and that rx,ne were 

added which were not found in the original protocols. 

6. The results of the analysis were integrated into an 

exhaustive description for each of the three identified dimensions 

of touch . 

7. The exhaustive descriptions of the experience of 

inspiriting/dispiriting touch were formulated into a statenent that 

identified i ts structure, the necessary and sufficient constituents 

of the experience. 

8. A f i nal step was to return to three particip:3.nts and share 

the findings. Participants could then compare the descriptive 

results wi th their own experiences. 

Validity and Reliability 

The validity of phenonerx,logical research refers to gaining 

knowledge and understanding of .the true nature of the phenomenon. 

Thus, the quality of the description is validated not by examining 

the nethods used, or the adequacy of an instrurrent and measuring the 

results, as in the traditional quantitative research approach. 

Ins t ead , the research goals must be appraised and validity indicated 

by whether the essential the.~es emerging from the data as explicated 

are int ersub jectively understood, whether or not another researcher 

'WOuld use the exact wording (Kruger, 1981). The descriptions 

of meaning, to be valid, are contained within the participants' 
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protocols and should be recognized as true by those who lived the 

experience. Giorgi (1987) has stated that one has validity in a 

phenanenological sense if one adequately describes the general 

essence that is given to the consciousness of the researcher. 

Anyone can check the description of inspirited/dispirited touch 

with one's own experience and decide as to its truth for them. 

Reliability was established by asking individuals who 

particiP3-ted in the study to evaluate the findings. The 

P3-rticipants of the study served as the rrost reliable judges of 

their reality of the situation that was studied (Stern, 1985). 

Reliabilit y or consistency within a phenanenol03ical frarre'MJrk has a 

different rreaning and focus from the te.rm as used in quantitative 

research. In quantitative research reliability refers to the 

accuracy, consistency, and stability of rreasurerrent by a test 

(Polkinghorne , 1986). The reliability or consistency in 

pheoorreoological research is one of integrated variations of 

perspective on the event._ It reveals rreaningful and accurate truths 

al:x)ut the phenorrenon (Leininger, 1985; Fischer, 1978). If one can 

use the identified essential description consistently, one has 

r e l iability (Giorgi, 1987). 



CHAPI'ER 4 

ANALYSIS OF DATA 

This chapter presents a description of the study participants and 

an example of the scientific phase of the explicitation utilized to 

arrive at a phenomenological description of inspirited/dispirited 

touch. Based on an understanding of phenanenological research by 

Colaizzi (1978); van Kaam (1966); Giorgi (1970); and Kruger (1981), 

each step of the analysis is described by providing examples of the 

data . The results of the study and the goals of the research are 

articulated i n a statanent of descriptive identification of the 

structure of i nspirited touch, based uixm all the participants 

descriptions. This vi ew is contrasted with a phen::nrenJlogical 

description of the constituents of the experience of feeling that 

touch "WOuld not be helpful. A sunmary of the findings concludes the 

chapter. 
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Description of Sample 

A total of 19 individuals, including four in pilot 'WOrk, 

participated in the study. The purposive sample was identified based 

on criteria for inclusion in the study. Each person had experienced 

the phenomenon of inquiry which was an experience when corranunication 

by touch was very important and helped in some way. Individuals were 

asked to include what this experience was like, how they felt, and how 

i t helped them. Pilot work indicated that the need for touch and the 

lack of such a r esI?()nse, as well as situations of unhelpful touch, 

t ended to be fonnulated along with rrore positive experiences. This 

contrast dimension was part of the inquiry. Participants were 

therefore asked to also relate these experiences. 

The origi nal sample of 19 individuals provided a wide and diverse 

r ange of situations. From this group six participants were selected 

for in-depth protocol analysis. Five of the participants were female; 

one was mal e . The race of five participants was white, one was 

Hispanic. Thei r ages were 29, 32, 40 (btx:> participants), 44, and 59. 

Of the six participants, five were married and one was single. One 

parti cipant was attending college; one had a bachelors degree and had 

done advanced work in the field in which she v-X)rked; one had a masters 

degr ee and worked as a school guidance counselor; two were pursuing 

doct or al studies; one participant had done post doctoral study and was 

a professional r esearcher and author. 
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Findings 

Participants were asked to respond to the following research 

questions: At what critical p)int in your life was touch important? 

What t ype of touch helped you? What are the situations in which you 

may have experienced touch as not helpful or p)SSibly even hannful? 

Each person agreed to engage in a tape recorded interview and relate 

these experiences. The tape recordings were carefully transcribed 

verbatim. The first step in data analysis was to listen to each 

parti cipant 's description and to read the transcription, called the 

protocol, one or ITOre tines. This process provided a sensitivity to 

and fami liarity with what each individual went through. The repeated 

readings aided in understanding the experience. An original protocol 

for this study is included in Appendix B. 

Extraction of Significant Staterrents 

The second step was to return to each protocol and read line by 

line in order to extract the significant statements. It becarre 

i;:ossible to identify individual phrases or staterrents as the smallest 

unit or aspect of a participant's experience, each conveying a 

particular theme. This resulted in the identification of 602 

significant staterrents within the six protocols. The significant 

statements for each individual description were listed on the 

left-hand side of designed work sheets. 
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Fonnulated Meanings 

After car efully studying each significant staterrent, the third 

step was an a ttempt to state the central therre or intention. While 

going beyond what was said to what was rreant, the task was to stay 

with the data a s given. In fonnulating meanings, the endeavor was to 

preserve the flavor and sr::ontaneity of the original expression. 

Therefore, wherever p:)Ssible the participants' own words and 

descriptive style were maintained. The fonnulated rreanings were 

written in the right hand column next to the statement from which they 

were derived. In the example in Table I, a sample of significant 

statements and f orrrn.i lated meanings are presented. 
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Tab le 1 

Example of Significant Staterrents and Formulated Meanings 

Statement 

1. This has to do with the 
time that I was 
grieving over my 
daughter's death. r ·had 
ffi3.naged and there carre 
a time when I could not 
rranage anyrrore. 

2. And what I needed was 
to becorre in unison 
with my husband. 

3. I felt that he was 
unsympathetic and that 
he was expecting me to 
be stronger than I 
could fX)Ssibly be. 

4 . And I didn't know how I 
could get through to 
him, you know. I did 
everything I knew to do 
but I could not get 
through to him. 

S. And so one day after he 
had gotten angry at me 
for being late, and the 
reason I was late was 
simply because I could 
not think any further. 
I was fatigued from 
trying to cope. And I 
was trying to tell him 
I can't do this. Give 
me a break. 

Formulated Meaning 

1. Grieving over her 
daughter's death P had 
been tI)'ing to cope until 
she felt no longer able to 
do so. 

2. She needed to share this 
painful time with her 
husband. 

3. Rather than offering 
sympathy, P felt her 
husband was exp::cting 
her to be stronger than 
was possible in the 
situation. 

4. Al though P attempted in 
every way she knew to 
comnunicate her feelings 
to her husband, he still 
did not seem to understand. 

S. The expectations of her 
husband, on top of P's 
exhaustion from trying 
to cope, were nore than 
she could stand. P tried 
to get her husband to 
feel the situation and 
be more understanding. 

(table continues) 



Table 1 (continued) 

Staterrent 

6. And he just couldn't. 
He was still expecting, 
he was still wanting 
per f ormance, instead 
of giving kindness and 
ceing tolerant. 

7. So I finally went to 
him and I said, "I need 
to be a lone. You 
expect too much of me. 
If you expect so much, 
I can't give it. I've 
got t o be away from 
you . Since I can't be 
with you since you're 
hurting me doing this." 

8. And that kind of 
stopped him. 

9. Then I said "What I 
need i s to be rrothered. 
My ITOther is gone. I 
don ' t have a rrother now, 
and I need to be 
rrothered. " 

10 • And he opened his arms 
and took rre in. 

11. The place see that hurt 
is like right here 
(gestures) my breast, 

my chest, my breast bone 
right here. This is 
where I a lways fe lt the 
pain . 

Formulated .Meaning 

6. P wanted kindness and 
tolerance from her 
husband but he was 
unable to give these. 
Instead he wanted her 
to go on and continue 
doing what he expected. 
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7 • Pushed to the lirni t and 
hurt by her husband's 
expectations, P relieves 
she has to be away from 
him. She tells him of her 
desire to re alone. 

8. Awareness begins to occur. 

9. What P required of her 
husband was tender, 
loving, ITOtherly care. 

10. P's words were discerned 
and with that her husband 
was able to reach out and 
enfold her to him. 

11. P was always hurting 
and in pain. The pain 
was experienced physically 
and centered right in her 
chest over the breast bone. 

(table continues) 



Table 1 (continued) 

Staterrent 

12. And when he hugged me 
was like he pressed on 
the pa.in, the place 
that hurt, and that's 
all I needed. 

13. You know, if I'd kncwn 
that that was all it 
was I guess I could 
have even gone after 
it. 

14. I thought that I wanted 
his acceptance and 
approval and all that 
stuff. And I did. But 
just that gesture, and 
his holding me close, 
and it made me able. 

15 . Then I felt, because he 
is very stern, and 
opening his anns to me 
like that is a gesture 
that he just does not 
do. And the taking me 
in and the softness and 
all of that. And it 
was absolutely 
essential, one, and 
two , it was unexP=cted. 
I didn 't think he was 
going to. 

Formulated Meaning 

12. The hugging and 
physically feeling her 
pain being touched, was 
deeply gratifying for P. 

13. The experience of the 
hug was so irrportant 
that P recognized that 
if she had known sooner 
she might have been 
able to ask for it. 

14. P exP=rienced her 
husband's holding her 
close as much rrore 
than the acceptance 
she had wanted. The 
gesture was so meaningful 
that it provided new hope 
and the ability to go on. 

15. P was taken aback to 
feel such tenderness 
and care from her 
typically stern 
husband. Even though 
she needed and craved 
it, the softness was 
quite unexpected. 
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(table continues) 



Table 1 (continued) 

Staterrent 

16. And I just kind of, I 
felt a melting rather 
than, oh well that's 
all I can say I felt. 
The tension just flowed 
out of me, the fear, 
the fatigue. I just 
felt softened, and 
sup:pJrted, and encased 
also. All of those 
things. 

Fonnulated Meaning 

16. And with the holding 
and gestures of 
tenderness and care, P 
experienced a melting 
of the tension which 
seaned to flow out of 
her along with the fear 
and fatigue. She 
simultaneously felt a 
softness, and the support 
and protection of someone 
who really cared. 
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Categorization of the Data 

Significant staterrents and the therres that had been identified, 

tended to relate to each other and come together in natural groupings. 

Step 4 consisted of fanning categories to which the data were assigned 

based on simi larities in rreaning. Each expression was classified into 

one or rrore categories, with new categories being developed until all 

express i ons were classified. All descriptive staterrents did not 

apply to the questions of the study. HONever, each was categorized at 

this t ime i n order to consider it tentatively for indirect ways it 

miyht re l at e to the experience of inspirited/dispirited touch. 

Reductions of any irrelevant statements occured later in the process. 

A list of the fifteen identified categories, and examples of 

statements assigned to each is presented in Table 2. 

Va lidation of the identification and assignrrent of significant 

statements within appropriate categories was performed by a doctorally 

prepared individual, who was familiar with the qualitative research 

approach. The judge independently assigned expressions to the 

identified cat egories. An advantage of this process was that any 

questionable staterrents were able to be reevaluated. Readjustments 

that resulted included: assigning several statements to rrore than one 

category ; and the formation of one new category. 
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Table 2 

Example of Significant Statements and Their Classification 
Into Broad Initial Categories 

Category 

A. When one can accept . 
touch from others 

B. When one does not want 
to be touched (passive 
perspective) 

C. When one wants to touch 
others 

D. When one does not want 
to touch others (active 
perspective) 

E. When one wants touch 
and receives a pJsitive 
respJnse 

Staterrent 

A. Well, there's never 
been any problem in 
accepting the touching. 

That's part of my 
expectation. 

B. I do resist touch. 

It's like I have to 
stay away from soft, 
warm feeling type 
things when I have work 
to do. 

It's kind of like I 
don't want to be 
distracted. 

C. I tend to want to hold my 
f ami 1 y, my husband and 
my children, when things 
are going badly. 

D. I kept her at a distance. 

I knew good and well if 
I touched her, if we 
touched, I could not 
maintain control. 

E. It's just like being 
engulfed; just like 
sorreone at that second 
was going to take 
everything; and it's 
like it leaves. 

(table continues) 



Table 2 (continued) 

Category 

F. When one wants to touch 
and it is l acking 

G. Persona l hi story of 
touchi ng 

Staterrent 

All the heaviness just 
leaves for those few 
rrornents that you're 
hugging and that it's 
okay. 

And a lot of times 
that's all I need. 

I feel like recharged, 
like I can go back out 
there and do some rrore. 

F. That's what really gets 
me. 

When I want, I need to 
be touched. 

I need to get with him. 

And he's sanewhere else 
in his mind. 
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There is no communication. 

I don't have any control 
.over that. 

G. Touch has been a funny 
thing. 

My rrother really never 
touched me once I was 
past the age of 5 or 6. 

And I've just been so 
conditioned about this 
love business. 

That you can't show 
sorrebody that you rmybe 
care. That it's really 
wrong. 

(table continues) 
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Category 

H. Observation or 
awareness of touch 
experiences of others 

I . When one perceives that 
others do not want to 
be touched 

J. When one perceives that 
others are willing to 
be touched 

K. Where other forms of 
comrrn.mication (ie. 
talking) are most 
needed 

L. Response to touch 
(exf€riential, bcxiily 
or behavioral) 

Statement 

My rrother never said 
don't have feelings, 
but it was don't show 
the feelings. 

H. My sister is not like 
that. 

She hugs and kisses and 
rresses with him, plays 
with him, teases him. 
I think, "I 1M:>nder how 
she learned to do that?" 

"How did she do that?" 

"How come I don't do 
that?" 

I . When I have real 1 y made 
him mad, he won't let 
me touch him. 

J. When he has thoughts 
that are more p:,sitive, 
then he is rrore 
touching. 

K. A time when talking and 
telling people about it 
was helpful. 

Nothing stopped the 
flow of speech. 

L. I thought I was going 
to die. 

I cried and cried. 

I had everything under 
control. 
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(table continues) 



---

Table 2 (continued) 

Category 

M. Response to lack of 
touch (experiential, 
bodily, or 
behav io ra 1) 

N. Touch behavior changes 
at different life 
stages 

Staterrent 

I was doing it. But I 
was not. I was not okay. 

Feeling weak, tired, 
afraid, pressured. 

He touched me on the 
shoulder and it all 
came pouring out. 

M. I can rerrember also at 
that point needing my 
mJther because I can 
still hear her footsteps 
in the hospi ta 1. 

I needed her and she 
did not touch rre 
that day. 

She did not touch me 
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in any way, shape or form. 

How I cried when she 
left because I needed 
her to hug me and she 
did not. 

N. I haven't felt those 
i nhibitions with the 
children until now. 

They're getting a little 
bit older and developing 
and so forth. 

Now I'm a little more 
cautious. 

(table continues) 



Table 2 (conti nued) 

Category 

0 . CUltural/proxemic 
behavior with touch 

Staterrent 

And I don't, he doesn't 
respond very well anyrrore 
to even a goodnight kiss; 
he tries to crawl under 
the sheets. 

He doesn't really like 
it anyrrore. 

I might touch rorrel:xJdy 
to say goodbye, the 
conversation has been 
nice. 

There is no trust 
established. 
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It simply means goodbye, 
same as a handshake ~uld. 

No deep feeling. 

Simply a gesture. 
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Thenatization Phase: 

Organize Comrron Therres Into Clusters of Therres 

The fifth step involved a rigorous examination of the data 

intended to eliminate any statements that were not relevant to the 

questions under study. The richness and anount of data was inmense, 

FOinting to many fOSsible investigations. However, the objectives of 

the research were carefully pursued. In order to remain faithful to 

this goal, each statement was critically analyzed to detennine if it 

could be a constituent of the experience of inspirited touch or a 

rrorrent of experience when touch would not be helpful. The staterrents 

ascertained in this way were listed under one of the t'M) dimensions to 

which they applied. What emerged were many different expressions for 

each dimension that seemed to express comrron themes. These corraron 

rrorrents of experience were brought together in clusters and given 

l abels expressing that which unified them. This step is intuitive and 

in order to guard against error and to validate the themes included in 

each cluster, they were referred back to the original numbered 

protocols. In several instances, statements and therres _were presented 

from protocols not of the six analyzed. These were included for their 

unique variations and to insure completeness of themes. 

Tables are used throughout to describe the cross-situational 

themes out of which the thematic clusters were derived, and to relate 

variations and similarities in participants' experiences. In order to 

provide confidentiality, all the names of participants in the study 

have been represented by letters. Each staterrent or group of 
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staterrents found in the tables is followed by a letter. Following the 

letter is a number which indicates where the statement is found in the 

original protocol. 

The sixth step is a narrative description of the experience found 

in step five. The synthesis is aimed at articulating the dynamic 

character of the experience as it is lived out in the world. 

The final step in the process is the identification of the 

fundamental structure of the experience. This step is based upon the 

descriptions of all the participants of that which is essential and 

necessary for touch to inspirit/dispirit. 

Examples from the data and results of steps five through seven are 

presented for the contrasting dinensions of touch in two sections. 

The f irst section concerns the experience when a person is inspirited 

through touch (Tables 3 through 8). The second section (Tables 9 

through 14) presents the contrasting view, which is the experience 

when touch is not perceived as helpful by the person. 
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Tab l e 3 

Inspirited Touch: Theme Category 1 and Clusters of Themes 

Therne Category 1: The Experience of Being Inspirited Through Touch 

Flows From Certain Perceived Qualities in the Nature of the 

Relationshi p with the Other. 

Clusters of Therres 

Therre: Attitudes, behaviors, and willingness to resp:)nd through 

touch in relationships with others are characterized by a 

reformul at i on of meanings from past experiences and a building upJn 

and suppl ementing with new views for the future. 

Variations : 

-So my need to be needed is fulfilled except by my rrother 
and I don't know if that will ever happen. 

-My compensation is to accept that that's the way she is. 
-I 'm a different type of person. 
-I 'll just reach out to others and not let them 
exper i ence what I did - the emptiness. 

-There ' s a lot of tilings in life you can't change so you 
compensate for them. (E-30) 

-Through my own family, in extending myself into their 
lives. 

-As a t eacher I have extended myself into the lives of 
many of the children that I contact at school. (E-29) 

-I 'm ve ry happy with that. (E~31) 
-I made oonscious efforts to make that part of my life. 
-When I was a rrother that would be part of my life. 
-And i t has because I had that need for so many years. 

(E-78) 

-I fel t a stable horre. I don't know if I really felt 
love though. (F-59) 

- I guess I have to learn to say they did the best they 
could and learn that the rest is up to rre. 

(table continues) 
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-I think there is going to be a void there always, 
though. ( F-61) 

-P says she w10uld have trouble responding with a 
sp:mtaneous touch in rrost relationships. She says, "I 
can see working up to it, but I would have trouble. 
It's not me, but it's sanebcx:ly I'd like to be." (F-69) 

-And then I began, I'd just go up and put my anns around 
him and he'd just stand there. A.s time has gone on he' s 
gotten to so he will put his anns around rre back. 

-But I have to think of it. It's not a natural tfi1ng. 
(B-65) 

- I have found it is not my nature to do it so much, 
especially as (son) is getting older. 

- But I do it purposefully. 
-I just go over and kiss around on him and he just loves 
it. 

-And when I see how much he loves it, I think "Gee, I 
need to do this more. I don't do this enough. I need 
to do it rrore." (B-70) 

-I think the rrore that I know rre and that it's okay to 
display touch that it's easier for rre. 

-I feel rrore comfortable with myself so I feel freer to 
exhibit different behaviors, and touch is included in 
that I think. (C-20) 

-I would say that there was a very substantial component 
of touching, caressing, hugging, kissing, and general 
gestures of affections and so forth between my parents 
and then from them to us when we were young. (D-16) 

-There 's never been any problem in accepting the touching 
because that's part of my expectation. (D-17) 

-There was a wider circle of family and friends of the 
family, and everybody shared the touching. Everybody 
when you said "Hi" it's an instant kiss. But that's 
part of the culture. (A-39) 

-To rre it comes natural. (A-41) 
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Theme: Touching seems natural and sp:mtaneous. 

Variations: 

-When your kids are old enough to help you do the dishes 
and you' re there rubbing elbows over the soapy sink. 

-Or cleaning it up. 
-Or just the little chores you do together. 
-And the way that you will bump each other or touch each 
other. 

-Each touch is very significant. 
- But a different kind of need. 
- But they're all a very integral part of a family. (E-44) 
- The feelings are there before the touch. 
- You can really tell what they are, you don't even have 
to think about it. 

-It's very spontaneous. 
- It either happens or it doesn't. (E-79) 

-When a person really gives me a hug that really means 
something to me, they're not afraid to hug you, they're 
not afraid to touch and it's a very warm feeling. (C-65) 

-Everyoody when you said "Hi", I mean, it's an instant 
kiss. (A-39) 

-Relatives for sure. Friends, close friends of the 
r e latives that's taken for granted and also, and this is 
nore on a superficial level, but when you meet somebody 
for the first time, you kiss them. So that's not as 
rreaningful, you knON, but it sort of starts the 
relationship a little more warm. 

-And between young people as well, we kiss. 
-We kiss. Males and females. There is no line there. 
-But that's part of the culture. (A-40) 
-Because automatically you want to do that. 
-That's what makes you happy. 
-That 's what is you. (A-47) 
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Therre: The individual perceives a valued relationship with another. 

Variations: 

-Somebody you'd known for many, many years. (D-35) 

-My children and my husband. 

(table continues) 
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-I think it's because I need them so bad. 
-I don't need anyl:XJdy else that much. (B-53) 

-I think it's rrore meaningful if I know the person 
better. 

- I \.vOuldn't go up to the stranger on the street. 
-But my roorranate - I feel comfortable in doing that or my 
other good friends. (C-21) 

-Real close friendship. (C-118) 

Therre: One r:erceives acceptance from the other. 

Variations: 

-There is no judgerrent. 
-You don't have to have been good or bad or efficient or 

smart. (B-9) 
-Take away that judgrrental, punitive, critical side of 
himself. 

-And rrove over to the supp:)rtive, encouraging, nurturing 
side . (B-69) 

-I have to know that person accepts me, is already 
accepting . 

-And again, the hug is a confirmation of that. (C-115) 

Theme : One experiences genuineness. 

Variations: 

-They see you as a person not as a role player. 
-That's inportant because I think people have to see you 
first as a person before they even identify with a role 
which you're playing. 

-I really think they respect rre for that. 
-I respect them in the same way. (E-90) 

-I think touch means the rrost to me when they've given of 
themselves. 

-Disclosing type of thing. 
-And then the hug goes with it. (C-63) 
-It's genuine . (C-67) 
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Therre : The individual perceives the other as involved. 

Variations: 

-He was involved. 
-He was corrmunicating. 
-He was saying to her, "You as a person are someone whom 
I'm interested in." (D-81) 

-Sharing that sadness and that closeness together. 
-To have her there in body and in contact with me, I'm 
sure made all the difference in how I came out of it. 
(A-4 , 5) 

Therre: One perceives that the other simultaneously understands 

and shares the meaning of one' s lived experience. 

Variations: 

-After all that whole thing was over and my rrother came 
and she hugged ne. 

-And she let me know. 
-Her body let me know. 
-That she was understanding what I was going through. 
-She felt the same things I felt. (A-14) 
-No , there weren't many words in fact. 
-It was nostly just the look in her face and just the 
hugging and the touching. 

-She knew. She knew. (A-15) 
-She knew exactly what I had gone through. 
-Made all the difference in how I came out of it. (A-5) 

-Okay I'm with you. 
-I'm not going to lecture you. 
-I'm not going to criticize you. 
-I understand how you're feeling and I'm with you. (F-11) 

-It's just like a meshing at that time with the other 
person's psychic, so-to-speak. 

-It's another way of them saying "I understand you." 
-"I care about you." 
-"I think you're a good person." 
-Torre, all those things come out to me in a hug. (C-65) 
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Therre: The individual perceives meeting another on an equal level 

where touch is fully reciprocal. 

Variations: 

-He was coming down. 
-I was putting him not anynore up there on the pedestal 
of authority figure but he was down on the same level 
with rre. 

-We were on the same level. (A-35) 
-He let all his guards down. 
-He was much ITDre relaxed. 
-That hug was him as a person and meeting just on the 

sarre level. (A-36) 
-A much better understanding. 
-Also, because now we're operation as adults, and he 
doesn't have any rrore power over me as he used to when 
we were growing up. 

-So that puts us on rrore friendly tenns. 
- And I'm giving much more of myself to him because I 
understand how he is. (A-37) 

-Personally there is no difference between he and I. 
-And I think I had to keep telling myself that which has 
elevated me sorrewhat. 

-Doesn't bring him down, but it elevates me closer to his 
standing I guess. (C-109) 

-See, I think it has to be reciprocal too. 
-And I think you both have to know that. (C-110) 

-And it's a very wann feeling that you are able to share. 
-Not just to give or to take. (E-42) 

-Touching is not a one-way form of communication anyrrore 
than speaking is. 

-Because if you're not sJ;Oken back to, or if you're not 
resJ;Onded to tactily either, then the canmunication 
might end as well. 

-The situation of which the comrrnmication is fully equal 
and reacted to feels very good. 

-Because this is a full resJ;Onse. 
-I feel you and I respond to what you are saying. 

(D- 21,22) 
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Table 4 

Inspirited Touch: Theme Category 2 and Clusters of Therres 

Theme Category 2: Inspirited Touch Errerges Out of a Situation in 

Which One Experiences a Critical Need That Is Satisfied and Fulfilled 

Through Touch. 

Clusters of Therres 

Therre : One experiences a situation giving rise to external and 

internal tension and disequilibrium. The individual perceives that 

touch makes one feel supJ:X)rted, reassured, protected, and 

strengthened. 

Variations: 

-Grieving over my daughter's death. 
-I had managed. 
-There caITe a time when I could not manage anyrrore. (B-2) 
-The tension was more that I could hardly stand. 
-From every direction. (B-10) 
- I could not think any further. 
-I was fatigued from trying to cope. (B-6) 
-What I need is to be "rrothered". 
-He opened his anns and took me in. 
-And when he hugged me was like he pressed on the pain. 
- The place that hurt and that's all I needed. (B-16) 
- It's more of a fatherly, rrotherly, like an in-me-child 
t~. 

-Something that says everything is going to be all right. 
-I am strong, and comfortable, and in oontrol. 
-And I know you are not. 
-And that's okay, you can be that way. 
-And together we can make it. 
-It' 11 be all right. (B-69) 
-SupJ?Ortive, encouraging, nurturing. (B-70) 
-Absolutely essential. (B-6) 

-To have my mother with me while I was going through all 
that. 

-To have her near ITe and not only with words. 

(table continues) 
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-But with touch. 
-And she was very suppJrtive and always there with me. 
-I think that made the big difference that I didn't just 
hit bottom when all that happened. (A-1) 

-And unless she had hugged me and held rre and physically 
supported me, I don't think it would have been the same. 
(A-14) 

-Most of the tine when I'm ove:rwhelrred with things that 
are going around me. 

-Like right now, counseling other people. 
-And I've found myself lately going home and I'll just go 
up to my roorrmate and say "Will you hug me?" 

-Because I just need it. (C-4) 
-It's like a validation to me that I'm still okay. They 
validate my existence. 

-If I have a hug, you know, in that warmth, that 
closeness to another person. (C-7) 

-I guess a person can only take so much without having 
their strongness or their strength being confirrred. 

-It's not ovenvhelming to me while I'm sitting here. 
-Like when you're in a disaster. 
-You're able to get through things. 
-Fran sorrewhere you pull this strength. 
-But then afterwards is when you breakdown. 
-And you really think al:::out things. 
-"Oh my gosh, what did I just go through?" 
-You just kind of let down your guard. 
-I need somebcd.y to just hold me or just hug me. (C-9-11) 

Theme: The individual perceives that one's presence is 

recognized and confirmed through touch that stems from being 

met as a person. One feels valued and vJOrthwhile. 

Variations: 

-When somebcx:iy is coming in to take your blood pressure 
and they've got to touch you in the process of doing 
this, when they finish instead of just writing something 
down and walking out, p believes they should at least pat 
the person on the shoulder. 

-Or give you a pat on the wrist. 
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-Or something to say I now you're here. 
-I want to know you. 
-I'm here. (D-88) 

-But if somebody makes the effort to actually just kind 
of confinn that you're there, it IPakes it more 
rreaningful. 

-Like at work. 
-When I'm talking to people, you know, when they like 
touch rre on the ann or sorrething like that. 

-It rriakes it rrore personable. 
-And I really think they're really listening to rre. 
-They're really hearing what I have to say. (C-13) 
-Just a small touch. 
-It's like a grounding type thing, you're being grounded. 
-I knCM you' re there type thing. (C-15) 

-Occasionally in the office when I'd be \-.Drking, a 
patient would feel better. 

-And either give me a pat on the ann. 
-Or shake my hand. 
-And I like that. 
-They were showing acceptance of me. 
-It made rre feel worthwhile. 
-That they looked up:m me as sorreone real . 
-I guess it validated my reality a little bit. (F-68) 
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Therre: The individual experiences a situation in which one's 

attention is concentrated on the struggling self-alone-in-the-world. 

It is through touch that one perceives a cormron l:xmd with another who 

can share in one's world. 

Variations: 

-I think we can go through the whole day and just be 
surrounded by people. 

-And just believe we're the only one there. 
-You can believe that you are the only one that's in this 
reality or in the real world. 

-And take on and take on all kinds of burdens and 
problems and things like that. 

(table continues) 
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- And all of a sudden you get a physical touch from 
someone. 

- It's like it's an anchor. 
- It's like you're not alone. 
- There are other hunan beings here that go through the 

sarre thi ngs you do and can share with you. 
-And lighten the load. 
-Just like a jolt back into reality. (C-85) 
- It's just like l:)eing engulfed. 
- Just like someone at that second was going to take 

everything. 
- And it's like it leaves. 
-All the heaviness just leaves for those few rrorrents that 

you're hugging. 
-And that it's okay. 
-A lot of tirres that's all I need. 
-I f eel like recharged. 
- Like I can go back out there and do sorre rrore. (C-23) 

- Te ll me we're going to ffi:l.ke it through this. 
-Fee l the wear and tear of the hard years we've had. 
-When we can just hold and just stand there for awhile. 
-And just hug and hold. 
-"Well do you think we have enough to go for the day?" 
-He' 11 say "Well, I guess. We' 11 try." (B-100) 
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Therre : The i ndivi dual perceives a situation of disunity and 

exper i ences touch as a bridge to the paths of understanding and 

sharing. 

Variations: 

-When I'm f atigued. 
-And there i s still rrore to do. 
-And I don't kn<Jw' h<Jw' to go about it. 
- I want them all to just sit d<Jw'n and let me hold them. 
-And let's all just sit here. 
- If we do that for awhile then I'll be better and then we 
can go on. (B-36) 

-P says tha t in a s i tuation of anger touch could have a 
very soothing reaction. He says "This can al so be seen 

(table continues) 
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as a kind of a bridge-building technique to get past the 
moment of anger and frustration. " (D-53) 

-In fact, it (touch) might be one of the rnost encouraging 
forms of all. (D-56) 

-I rerrenber there was a hug. 
-And then when we said gcod-bye and I started crying 
because I told him I realized that things are back to 
how they were before. 

-And I think that was the rrost meaningful hug that we 
ever have exchanged. (A-34) 

-I always felt like nobody could ever understand me. 
-Nobody ever understcod what I was thinking or what I 
was feeling because they wouldn't let me. 

-Everybody was always busy going in different 
directions. 

-And I think I needed just kind of time out. 
-And just hold me. (E-19) 

Therre : The individual experiences a need for touch from 

another to validate unconditional acceptance. 

Variations: 

-You l e t your physical appearance change so your overt 
experiences with touching and feeling will also change. 

-Also a time in my life where I probably even have a 
greater need to know that I'm okay in appearance. I'm 
okay to touch. (E-66) 

-I needed to be able to talk to someone who cared a lot 
about rre and \AX)Uldn't criticize what I had cbne. 

-And when I had explained what I felt and what it was, 
they \AX)Uld take me and hold me and say it's gonna all be 
okay. 

-And I don't have anybody but (husband) that I can do 
that with. (B-53) 
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-What you've told me doesn't change w~ opinion about you. 
-What you're going through is going to be all right. (C-71) 

(table continues) 
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Therre: The individual is in a situation of feeling alone and uncared 

for and perceives the need for touch of a meaningful other to affirm 

that one is loved and needed. 

Variations: 

-I was very lonely. 
-There was nooody that was on my same wavelength of 
culture and sharing. 

-I found the same tl1ing, the coldness. 
-Where I wanted rrore closeness. (A-67) 
-It was hard. 
-It was a shock at first. 
-I suffered a lot. 
-I was all by myself. 
-I was really missing contact. (A-64) 
-To have somebody physically close to you. 
- That can hug you. 
-That takes a lot of the loneliness out. (A-63) 

-Having this trerrendous need to be touched. 
-To feel needed. (E-2) 
-Just to feel that sornelxxly cared and somebody was around 
me. 

- I just wanted somebody to please hug me because I need 
to know that I'm needed. 

-I just felt like a machine. (E-5) 
-I was supf:X)sed to do this and this. 
-Why don't you touch me? Why don't you hug me? Why 
don 't you let rre know that I'm a person? (E-6) 

-Someoody please hug me and somebody just tell me that 
you care. (E-7) 

-I think the touch would have been saying that they 
needed rre or that they appreciated rre. (E-7) 

-I can remember filling the gap. 
-Just became very attached to him. 
-Very close to him. 
-And always hugging him and holding him. 
-To me the touch was real 1 y love and security. ( E-11) 

-A lot of times it will get to me. 
-I could alrrost get depressed if I let it. (C-25) 
-Nol::::ody loves me. 

(table continues) 
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-There is no one there special for me to be hugged by. 
-A lot of these thoughts will go through my head because 
there isn't that person to touch. 

-I get to feeling like I'm alone. 
-That I'm not special to anyone. 
-It's like I really want to be special to sorreone else. 
-I want someone else to tell me that. 
-A hug tells rre that. (C-27) 

-Even though verbally you can say it to somebody, but I 
needed to feel it. (E-8) 

-It's a very basic form of an expression of affection. 
-A very basic form of expression of relationship. (D-20) 
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Therre: The individual experiences a situation where one is not up to 

caring and needs ti.1--ie care of another in order to be restored and to 

ex}?erience wholeness. 

Variations : 

-If I could and this is rally crazy, but if I could 
becorre small enough to get in sanebody' s lap and they 
could just encase me and let me sleep. 

-Take away all stimulation. 
-And give a comforting shroud around me. 
-And kind of let rre shut out all stinulation and go to 
sleep. 

-It 's like I get to a place where I don't have anything 
else. 

-And I need to be fused rather than giving out. (B-97) 

-If I didn't feel good, my grandn'Others were always 
there. 

-And I didn't want anylxx:3.y except my rrother. 
-And I'm still that way when I'm sick. (H-5) 
-Dr. was evidently in the hospital. 
-Now she must have known I was there I guess, and I can 

rerrember her corning by. 
-She touched my hand. 
-I was lying there doubled up. 
-I renember her taking my hand and making some canrrent 
about "I bet you ' re glad you called me." 

-I thought that was really nice of her because she was 
truly concerned and sympathetic. 

-Now that touch I didn't mind at all. (H-30) 



Table 5 

Inspirited Touch: Theme Category 3 and Clusters of Therres 

Theme Category 3: Special Characteristics of Inspirited Touch 

Clusters of Themes 

Therre : Touch is perceived as a constant COJTIEX)nent in ones 

r elat i onships with others. 

Variations: 

-I think it's an ongoing need. 
-I don't think just one day ~uld have fulfilled that. 
-I think it would have to be a continuous thing. (E-15) 
-In a family situation it develops into not just my needs 
but it becomes all our needs. (E-42) 

-I don' t think we ever reach the time when we don't need 
t o be hugged anyrrore. 

-In my life I can't ever see reaching that ?Jint. (D-29) 
-I do know when I need it. 
-I think of it as a constant co!TlfX)nent in my life. 
- Not sorre very transitory or infrequent thing. (D-31) 
-I can think of very fe.,., experiences, and I can think of 

none clearly, in which I ,;,,..ould I"K)t have wanted touch. 
(D-54 ) 

- A very basic need that is met. 
-Part of me. That's being me. 

(A-45) 
(A-47) 

-It's hard to anticipate what will happen with that void 
there . (C-119) · 

- And I guess touch will be a big part of it. 
- Because, you knON, I'm sure that they've been there a 
lot. (C-123) 

Therre: The individual experiences touch as an added dirrension. 

Variat i ons: 

-It' s j ust an added dimension. 
- It ' s rrore of r ather than in lieu of. (D-62) 
-Our house i s a ve r y verbalhouse a lready. 
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-And you'd think you'd be able to do all you needed to do 
with \\Drds, with verbal rriaterial. 

-Yeah, I think it does need to be supplemented. (D-60) 
-Words alone n::>t as encouraging. (D-9) 
-I'm not penalized by lack of ability to corrmunicate 
verbally. 

-So it's not in lieu of but in addition to as a total 
comµ:ment. (D-20) 

-I'm saying "Hi" with my body. 
-I'm saying "Hi" from the inside. 
-There is some chemistry. 
-Something that does not happen with words. 
-There is something hapy;:ening that doesn't happen when 
you say "Hi" and not touch the i;:erson. (A-48) 

-All of a sudden it' s like so much happiness because you 
do exchange. 

-And you add an extra dimension to this relationship. 
(A-49) 

-It's like icing on the cake. 
-I know the cake is there but when I put the icing on 
it , it's complete type of thing. (C-115) 

-I was really attached to our dog. 
-And then I found out later that the operation was not 
going to cost very much at all so that we would keep it. 

-From being so, so sad. 
-And P was so happy. 
-I remerrber I gave him (husband) a very abusive hug. 
-You want to share it when you have rrorrents like that. 
-You want to share and they are fuller if you let 

somebody you care a lot about. 
-It makes it better somehow. (A-83) 

Theme: The individual experiences expressed or unexpressed 

needs freely responded to by touch. 

Variations: 

-Then I felt, because he is very stem and opening his 
arms like that is a gesture that he just does not do. 

-And the taking rre in. 
-And the softness and al 1 of that. 

93 

(table continues) 



Table 5 (continued) 

-And it was absolutely essential, number one. 
-And two, it was unexpected. 
- I didn't think he was going to. (B-6) 

-He 'M)Uld break down occasionally and I 'M)Uld have to 
then hug and hold him in my anns and let him cry on my 
shoulder. 

- I mean it just literally, not figuratively now. Because 
he had, in fact, given up hope. (D-13) 

- I really don't think he could have dealt with the 
s i tuation errotionally and psychologically by him.self. 
(D-14) 

-She has a pretty stressful job. 
-She lets things get to her probably rrore than she 

should. 
-But I can just look at her and tell she needs a hug. 

(C- 74 ) 

-You' re depressed. You may not know why. You may not 
know what will rrake you feel up again. 

- You need someone to reach out to you. 
-I usually don't verbalize it. Or I don't initiate it 
when I'm depressed. 

-I 'll wait for sorrel:ody else to initiate it. (E-62) 

-I .was fee l ing quite down in the dumps about something. 
I was sitting in the chair. 

-She just put her arms on my shoulders. 
-That wade me feel better. 
-That definitely did. (F-63) 
-She was telling me that she feels bad that I'm feeling 
blue. 

-I don't often share that with others. 
-I should do it nore often perhaps, but I normally don't, 
e sF,ecially to the children. (F-65) 

-I just rerrember very vividly his putting his arrn around 
rre and that was, I think, unusual maybe for him. (H-1) 

-And not just the understanding but the fact that he was 
free enough to do this. 

- Just impressed with his concern. 
-With his understanding of my feelings. 
- And his abi lity to express it. (H-25) 
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Therre: One experiences a situation in which touch is the rrost 

effective way to convey thoughts and feelings to another. 

Variations: 

-My rrother becarre very, very ill. 
-She was to some degree irrational or non-responsive. 
-Ordinary verbal conmunication was just not doing 
anything at all. (D-4) 

-I rerrenber spending a lot of time, holding her hands or 
stroking her hands and wrists, or stroking her forehead. 

-I was trying to convey a sense of not hope so nn.1ch as 
just affirmation that she could get well. (D-5) 

-I never gave up any hor:e of this. 
-I communicated that to rrother as much through the 
touching and the caressing and the kissing her on the 
forehead. 

-The tactile respJnses and my communication by that rreans 
were perhaps very important at that time. (D-7) 

-Occasionally she would pat me back. (D-11) 
-There would be cousins and other men relations who 
would come up to me either at the funeral or at the 
cemetery. 

-Who might not say anything other than just come up and 
put their hand on my shoulder. 

-Give a very good strong hug or pat on the 
shoulder. 

-Something of that sort and nothing said at all. 
-Yet this was to me, a very comforting camnunication. 

(D-28) 
-It was a form of expressing comradeship, compassion and 
things of this sort. (D-70) 

-After her lesson she was really discouraged. 
-She was so discouraged that she actually cried and rarely 
does she do that in a situation. (F-4) 

-So I reached over and I just touched her knee and just 
nibbed her knee. (F-7) 

-Well, I should say prior to that I tried to tell her 
that, you know, this is a different teacher. 

-I tried to talk to her about it that way and I found I 
wasn't getting anywhere. 

- She wasn't resµ:mding to that very well. 
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-She was still crying away and I didn't think that was 
reaching her. (F-9) 

-So I just touched her. 
-And I felt as though that was the right thing to do. 
- That was the only way I could have conmunicated with her 
at that tine. (F-13) 

- I guess what I was saying was, "Okay I'm with you, I'm 
not going to lecture you, I'm not going to criticize 
you." 

-"We'll just let it go at that and I understand how 
you' re feeling and I'm with you." (F-11) 
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Therre: The individual trusts one's own feelings and experiences 

faith in touching when it seems the comfortable or appropriate thing 

to do. 

Variations: 

-I deal with high school kids. 
-I find it very imp)rtant to touch. 
-Some I'm very comfortable hugging. 
-I find that critical dealing with that age. (E-72) 

-A friend of mine told me something pretty serious that 
was hard for her to tell me. 

-We're very close friends. 
-I said, "I think you need to be held right row." (C-70) 
-I felt very comfortable in just holding her. 
-It was my way of saying what you've told rre doesn't 
change my opinion about you. 

-It doesn't make any difference to me. 
-What you're going through is going to be all right. 
-It's not the end of the world. (C-71) 
-That to me, was very impJrtant to display that to her. 

My caring for her. (C-73) 
-And she was very receptive. 
-There was no overtures, nothing what is she doing type 
of thing. 

-It was something that she needed. (C-72) 

(table continues) 
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Therre: The individual experiences touch as a radiation of good and 

satisfying feelings when there was no prior need or deficiency. 

Variations: 

- Love radiates. You don't have to say I love you. you 
just know it by the feel of the hug. 

- Very satisfying feeling. 
-If it's just sitting even watching TV or reading and 

snuggled together while you're reading. 
- Nol:x:xly has to verbalize. (E-39) 
-Or the g(X)d night hug or kiss. (E-41) 

- So touch can also pick rre up when I'm not feeling self-
defeated. (C-53) 



Table 6 

Inspirited Touch: Theme Category 4 and Clusters of Themes 

Theme Category 4: Consequences That Are Experienced and Lived 

Through While Being Inspiri ted Through Touch. 

Clusters of Themes 
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Therre: The indivi dua l comes to feel separateness being overcome. 

Variations: 

- A sense of t ogetherness. 
- a sense of companionship. 
-A sense of r e l ationship. (D-50) 

- It's your way of saying "We're v.arking together." (E- 44) 
-I was fulfilled in that particular need. 
- I knew the people could share my feelings with rre. (E-21) 
- It does develop a relationship. 
-A relationship that I'm your friend. 
-I know I can count on you. 
- I know you ' l l be there. (E-86) 

- You want t o share. 
-It makes it better somehow. (A-83) 

-It makes i t like a bond. 
-There ' s a link there. (C-14) 

Therre: Satisfying errotional and behavioral resp::,nses are called 

forth. 

Variations : 

-It makes me fee l warm and more fulfilled. 
-There are f ee lings of joy. 
-Because i t is a wann, pleasurable sensation. 
- Sensat i ons of love, appreciation, and pride. 

-And I feel very loved then. 

(D-50) 
(D-59) 

-Very accepted I think is a good word. (C-59) 
-I fee l like recharged, you know, like I can go back 

out there and do some rrore. (C-24) 

(table continues) 
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Therre: The individual experiences touch as a source of hope and 

courage. 

Variations: 

-I never gave up any hofe. 
-I think I communicated that to rrother as much through 
the touching and the caressing and the kissing on the 
forehead. (D-7) 

-I feel better. 
-I know I can take this one step at a time. 
-It's just like an anchor. 
-It's just something that ties you down to earth so-to speak. 

(C-78) 

- Supported, encouraged, nurtured. (B-69) 
-But just that gesture, and his holding me close. 
-And it made me able (B-6) 

-I don't knON what I would have done if she hadn't been 
there. (A-17) 

-And unless she had hugged me and held me and physically 
supf()rted me, I don't think it \.\Ould have been the same. 
(A-14) 

-So I think having had my mother with rre really made all 
the difference. (A-17) 

Therre: Through touch physiological and psychological tension and 

distress are lessened. 

Variations: 

-Physically I feel relieved. 
-Just like a relief, like something's been lifted off your 
shoulders. 

-Feel lighter and less burdened. (C-81) 

-I felt a melting. 
-The tension just flowed out of rre. 
-The fear. 
-The fatigue. 
-I just felt softened, suppJrted, and encased also. (B-7) 

(table continues) 
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- It's just like being engulfed. 
-It 's alrrost like a spark, you know, without even 
thinking about it. 

- I'll jump, my rrood will jump a little bit. (C-50) 
-It's a very wann feeling. 
-And it's just like a meshing at that time with that 
other person's psychic so-to-speak. (C-65) 

-Just kind of a consistent type of thing, you know, 
where it's n:Jt choppy. 

-You just hug. 
-And it's not like you're trying to break cbJay right 

away. 
-Or it's not the patting on the back. 
- It's just an entwining of anns. 
-And it's just comfortable. (C-68) 

-I guess I grew too t:ecause I was able to restrain myself 
f rom a negative way of reacting. (F-15) 

-It's a very basic need that is rret. 
-But it's met and you're a little bit fuller. (A-45) 
-Al 1 of a sudden, it's like so much happiness 1::ecause you 

do exchange and you add an extra dimension to this 
relationship. (A-49) 

-when they touch me on the ann or something like that it 
makes it rrore personable. 

-I think, "Well they' re really listening to what I say." 
- And then I resp:md back again. (C-16) 
-A lot of times hugs will bring on tears. 
- Holding them back. 
- And trying to be real strong. 
-when I get to that breaking point if sorreone does hug 
rre. 

- It's like my defenses have been dropped. 
-And that wall just oomes crumbling down. 
-And I can cry real easily. (C-83) 
-It's like making you realize all of a sudden that you're 
not here by yourself. 

-There is other people there. (C-84) 
-Just like a jolt ... back into reality. (C-85) 
- P says she feels much better. 
- Yeah, it's like you let sorrething out and you've got 

r oom for rrore n0,v. 
- I feel like I can go on again. 
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-My self-esteem is still high and I still 
myself even though I feel like crying. 

-Then it's okay for rre to cry. (C-93) 
-I kllOvv I'm doing the best I can and there 
way I can do what I'm doing at that tirre. 

feel good about 

is no other 
(C-92) 
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Theme: The individual perceives a growing intimacy and h:mesty and 

feels rrore open to being oneself. 

Variations: 

-Someone that I can touch and be close to, I would be 
:rrore likely to self-disclose more of myself. 

-I think that does go hand-in-hand. (C-28) 
-Then if you don't have that personal contact, there are 
little things that kind of tell you it's safe. 

-And it may take rre awhile and it has to be probably the 
behavior of touching would have to be exhibited over a 
period of time. 

-To tell me this person does care. 
-This person is concerned about you as a person. 
-And that it's okay. 
-And if you tell them something they won't laugh at you. 
-They won't make fun of you. (C-29) 
-Touch is a form of sharing your trust and I equate them. 

(C-38) 

-You let go of yourself 
that's where the touch 
wDuld cone into play. 

-That 's how we grow, by 
feelings. (E-39) 

to be honest and trusting and 
and the trust and all of that 
(E-76) 
reaching out and sharing 

-It is a case of knowing that I'm needed. (E-28) 
-You know you've reached them. 
-You know you've reached their mind as well as their 
heart. 

-I just think that's where life develops. (E-40) 
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Table 7 

Narrative Descriptive SurrrrtE.ry of the Experience of Inspirited Touch 

1. Specific memories of one's personal past history are significant 

in defining the rreaning that touch has for the person. 

Individuals' tactile experiences are widely varied. At one p:::>le, 

personal identity nay be structured by remerrbering and 

anticipating many natural and spontaneous derronstrations of 

thoughts and feelings through touch. At the opp:::>site p:::>le is the 

individual who learned taboos and who lacks experience with 

touching. 

2. Regardless of one's past, individuals are able to freely choose 

to resp:md with touch in the present. This comes about as one 

reformulates past meanings and constructs a new valuing process. 

Thus, the individual accepts the past as what was rather than 

mvelling in the past. One says, "They did the best they 

could, now it is up to me." The individual looks forward to new 

J;X)ssibilities for relating through touch by actively and 

purposely attempting change in the present. Gradually by small 

increrrents, through successes and failures, the range of touch 

responses grows. Past learning and ex~rience do not determine 

the individual. Instead one chooses his or her own direction. 

3. For one individual, growth is ex~rienced in the ability to 

express thoughts and feel in gs through touch with one 
1 
_s children 

and SfX)USe. Whereas at the other end of a continuum is the 
' 

(table continues) 
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individual whose limits for touch have been extended widely. 

This :person recorres comfortable touching in rrany relationships 

and situations. 

4. Although the particular manifestations of inspirited touch occur 

i n many different situations, it invariably happens together with 

one's free and accepting response. Whatever else the experience 

ITB.y be like, it canrot be identified with derre.nd or force. The 

nature of inspiriting touch is spontaneous and wanns the whole 

person. 

5. Pr e-conditions of the experience of touch to which inspiriting is 

a response are contained within the nature of the relationship 

with another. The individual who is inspirited feels so because 

attitudes and behaviors of the other over a r:eriod of tirre, 

throug-h rrany shared experiences, have laid and develor,ed the 

groundwork of constancy and trust. 

6. An essential element which characterizes inspirited touch is the 

genuine and Itu.1tual intent of two people to be involved with each 

th "Roles" and "levels" o er. It means appearances are overcorre. 

are transcended and touching is lived on a level of equality. 

The indivi dual perceives being met not as a blood pressure 

number, not as a student, not as an employee, not as a 

therapi st, etc., r ather one feels experienced as a worthwhile 

per son. 

(table continues) 
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7. In the process of day-to-day living and interacting with one's 

\\Orld, the experience of inspirited touch arises out of a 

stressful situation in which one is doing the very best one 

can to cope. HovJever, despite the efforts and struggle there are 

rroments when the difficulty seems too overwhelming. The 

individual resµJnds to the situation through touch when one 

turns to another for affinnation of the self and the world. 

Yet touch is also a spontaneous response of the other to 

unexpressed needs. Both fonns of supp:Jrt and reassurance are 

self rene.ving. For that moment one suddenly feels engulfed. 

One feels the other understands and can be counted on. 

Tension is released and the anxiety and fatigue seem to flow out. 

The individual feels softened and encouraged and strengthened. 

It makes one feel able and confident. 

8. One of the rrost notable characteristics of the experience of 

being inspirited emerges from situations where disunity and its 

painful effects are diminished through touch. In an atrrosphere 

where family members are going in different directions with so 

rrn.1ch to do and so little time for each other, touch brings 

individuals back together. Where hostilities or 

misunderstandings with meaningful others exist, touch is the 

comrron ground for forgiveness. One is beckoned from within to 

reduce that which painfully separates one individual from 

(table continues) 
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another . Touch is a tangible act experienced as the intent to 

share and work together in cooperation or conmunity. 

9. Fee ling alone in the world with no one who seems to care is a 

very pai nfu l experience. One feels detached, cold, empty, like a 

ma.chine . The individual longs to feel real and special 

t o another. For this person touch is a vital rreans of 

corrm.mi cation, of affirma.tion, of relationship. Qualities of 

touch whi ch express wannth, affection and care radically change 

one ' s who le view of the future. To be inspirited is to give and 

recei ve affirmation that one is appreciated and valued. 

Therefore, touch is not a transitory phenomena. It is a very 

irnp:)rtant and constant comµ:ment. It is a very basic need 

essent i a l to one's developrrent as a person. The individual who 

is inspirited through touch describes the exf:erience as a "High", 

as a radiati on of love, as having pleasurable and good feelings. 

The i ndivi dual says "That's what makes rre happy." 

10 . The singling out of touch from all the other possible -ways one 

can corrmunicate with one's world is not to exclude other modes. 

Rather, touch is an addition to. It is an essential component of 

relationship and is experienced as a complete sense of 

fulf illment of one's self and in being with another. The 

indi vidua l f eels "It's like putting icing on the cake." The 

per son knows that he or she is cared for not just through V'.Ords, 

( table continues) 
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but by the warmth and tenderness mainifested through the 1:x)dily 

fee l ing of a hug. Likewise a whole range of errotional experience 

is shared through touch from the core of one individual with 

another. 

11. Special circumstances that supervene and suspend one's ability to 

reciprocate with active concern for the other were discerned in 

s ituations of physical illness, fatigue or exhaustion, or when 

the individual is unhappy, sad, or in some way errotionally 

disturbed. The individual who needs rest and needs to conserve 

energies for recuperation is not up to coping and responding in 

interpersonal relationships. However in illness, particularly in 

serious or life threatening events, runverbal conmunication 

through touch creates a feeling of relatedness to the world and a 

sense of security in realizing "I am not alone." One's 

experience of touch as soothing, caring, and comforting is 

i nspiriting. At tirres the inspiriting occurs from a wider, 

deeper faith and hope in the power_s of recovery which flows from 

one individual to another. Hope and faith in the future is 

communicated through the touching, the kissing and caressing even 

when one is aware of nothing else. It calls one to recover. 

12. As a r esult of inspirited touch, relationships. are deepened. The 

individua l overcomes feelings of separateness because one 

trust s . One t rusts the self to reach out toward another and one 

(table continues) 



107 

Table 7 (continued) 

trusts the other to resp::md. Living is experienced as better, 

wanner, and rrore fulfil ling. Being inspirited through touch 

rreans being able to count on the other to supp::>rt, encourage, and 

nurture one's grawth even in the most difficult situations. The 

nature of inspirited touch is so appealing that to lack it is to 

experience a profound emptiness. Touch inspirits by making 

individuals feel they are real and they are someone who really 

matters in the world with others. 
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Fundarrental Structure of Inspirited Touch 

The experience of being inspirited through touch is a bodily

errotional -spiritual resp:)nse that becomes a pJssibility within the 

oontext of a particular situation with a particular other. 

Pre-conditions of the experience includes personal biographic and 

exper i ential meanings of touch and the nature of the relationship in 

which touch occurs. What is important to the experience is the extent 

t o which there is a warm, accepting, genuine involverrent of two 

persons who mutually respond to each other. Although being inspirited 

occurs in var i ed situations in life, it is recognized by 

characteristic e lements of the experience. 

Inspirited touch arises out of a situation in which the 

individual implicitly or explicitly experiences one or rrore needs or 

va lues errerging to be fulfilled and rraintained in order to tie living 

the rreaning of one's life. These values include: giving and 

r eceiving love, belonging, feeling needed by someone else, feeling 

safe , the desi re f or self esteem, and respect and acceptance from 

another. The experience of being inspirited through touch occurs 

when one ' s expressed or unexpressed needs are spontaneously resp:)nded 

to , not tiecause the other needs to but rather, because another 

wants to r espond . Touch grounds one. Individuals in that rrorrent 

know they ar e not a lone. There is saneone who can 

simultaneously understand and share in one's world. Touch tells the 

(tab l e continues) 
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individual one is cared for, appreciated, and valued. 

Co-originating with the touch is the perception of supp:)rt and 

reassurance of knowing the other is there, non-judging, 

ron-denanding, and accepting. Wann and pleasant qualities of touch, 

fel t through one's body reveal these meanings. 

The individual responds to this conmunication by a release of 

physical tension. Anxiety, fear, and fatigue seem to flow out. The 

experience includes p)Sitive errotions toward the self and other. 

Living is experienced as better, wanner, and rrore fulfilled. Touch 

is experienced as a source of hope and faith in one's abilities and 

capacities. 

The nature of inspirited touch creates a dialogue of openness 

and trust which deepens a relationship. Touch is an added and 

necessary dimension in one's life that makes the other and world 

available and real. Touch is a cnntinuous need that inspirits by its 

power to transcend individual separateness and unite hunan spirits. 

It is through the closeness and sharing which occurs through touch 

that one finds one's life is meaningful. 
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Dispirited Touch: Therre Category 1 and Clusters of Themes 

Therre Category 1: The experience of being dispirited through touch 

flows from certain perceived qualities in the nature of the 

re lationship with the other. 

Clusters of Therres 

Therre: Personal nonns and taboos concerning the expression of 

onese l f through touch have been defined through early childhood 

learning and past tactile experience, and are reflected in one's 

attit udes, behaviors, and willingness to resrond through touch. 

Vari at ions: 

-My rrother really never touched rre once I was past the 
age of five or six. That was the end of any kind of 
touch, other than to take a brier out of my finger or 
sanething like that, or to spank rre. She just used so 
little touch that I vJOnder how I grew, because it 
seems to be so foreign to her and because of that, I 
kind of felt uneasy about being touched by people. 
(F-19) 

-I 've been conditioned al:x)ut this love business that 
you can't show somel:ody that you rraybe care al:x)ut 
doing it, that it's really wrong. P never heard "don't 
have feelings," but just don't show them. (F-78) 

- Because touch has been such a no-no, such a tal:x::x), to 
go to work and be touching people, as required in her 
job, is against what P was conditioned to think, to 
f eel. (F-80) 

-our parents never touched us, brothers and sisters, we 
never hugged or kissed each other. My friends never 
t ouched me with a hug or an embrace of any sort but I 
can remember watching them being able to hug their 

(table continues) 
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parents when they left or to say goodbye with a touch 
or with a hug and we never did that. (E-3) 

-Even with my peers at school, I was not able to reach 
out and touch them because I had never e.xferienced 
it. (E-17) 

-The only time we ever had contact was when he would 
pick rre up to let rre see a circus or to hold TIE up to 
see sorrething or to carry me somewhere when I was 
little. Or he ~uld let me sit on his lap to look at 
sorrething. 

-But as far as reaching out and holding TIE, and pulling 
TIE in, never. 

-They didn't play with me. (B-60) 
-P thought the affectionate exchanges between her 
parents was very sexual. She says, "My dad was never 
gently affectionate with my rrother. He would tweak 
her on the breast or pinch her on the bottom •.• " 

- So I think that is what it is a lot is that touching 
is sexual kind of thing, and you can only do that with 
certain people in certain ways. 

-Because to my mother, sexual things you just didn't 
talk al:x)ut at all. Never, never, never. 

-So I think a lot of that has to do with the hesitance 
to touch. (B-67) 

Therre: Touching does not seem natural. 

Variations: 

-I don't feel at hoTIE with it with other adults. With 
children I do, but with other adults I have a lot of 
trouble with it. 

-So there have been a number of times when people have 
touched rre and I just feel so uneasy, uncanfortable 
about it. I have a real barrier. (F-24) 

-I have had a hard tirre with friends ••. 
-There's a lady that I got to know and she rroved just 
lately ... and when I saw her for the last tirre one 
day and she just put her anns around rre and, I really 
like the lady a lot, I do like the whole family and 
yet I felt so clutzy and awkward and uncomfortable. 
She must have thought that I just don't like her at 
a ll. 
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-She must have been turned off by rne completely. 
-I hate to have her leave town and think of me like 
that. (F-47, 48) 

-I can kind of accept it from my sister, but not from 
anyoody else. I have a hard time hugging my sister, 
as close as I am. 

-She is younger than I am, and I don't know, I just 
have a difficult time with hugging and touching except 
for my children and my husband. 

-And my cat. Anyoody' s cat. (B-52) 
-The person that I feel is my best friend, we don't have 

a touching relationship. 
-She was my coach. (at the birth of P's baby) 
-I held out my anns to hug her and it felt real 

awkward. 
-I thought this is what I should d9, but I didn't want 
to. (B-58) 

-My father wasn't much of a touching person either, and 
it didn't seem natural even though it was meant well. 

-I wanted to withdraw because I didn't know how to 
respJnd to him like that. 

-It had just changed a distant relationship. 
-I just didn't like it at all. 
-It didn't comfort me in any way because it startled me 
again . (F-29, 30) 

- It doesn't become natural to him. 
-And I guess he's not real sure should I be behaving 
this way. 

-You kna.v, if you've never done it before, I guess it's 
not natural (A-42) 
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Therre: One perceives that a person lacks knowledge, involverrent, and 

constancy in the relationship. 

Variations: 

-Well I think the difference here is one of familiarity 
and intimacy versus stranger and strangeness. 

-If this is someone who I know and whom I've had a long 
relationship of sone sort, then the social distances 
are going to be less anyway. (D-36) 

(table continues) 
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-Therefore this is not something for a stranger. 
(D-38) 

-He feels offended by those who take the liberty to 
Il'eet for the very first till'e and suddenly his nanie is 
shortened "as if I was somebody that they've known 
forever." 

-Touching is placed in the same category. ( D-3 8) 
-They don't know me yet. 
-They don't even know whether they want to know rre or 
vice versa. (D- 39) 

- I think its ITOre Il'eaningful if I know the person 
better. 

-I wouldn't go up to the stranger on the street. 
- But my roommate, I feel comfortable in doing that or 

my other good friends. (C-21) 
-It may take rre awhile and it has to be probably the 
behavior of touching would have to be exhibited over a 
period of time to tell me this person does care, this 
person is concerned about you as a person. (C-29) 

-I went for grief counseling and the lady was very, very 
good, and she helped rre a lot. 

- As we walked out she put her ann around me. 
- I didn't want that. I didn't need that. I didn't 
want her to touch Il'e. ( B-5 4) 

- It's that she was a counselor. She wasn't my friend. 
-There's a difference. 
-I don't know that I would be friends with the 
counselor. 

-It takes a lot for Il'e to be a friend to sorrebody. 
- Experiences. Many experiences. They'd need to be 

f ree to be a friend, and a counselor isn't free to be 
a friend to you. 

-They've got to remain professional. 
-They can't, maybe they can, become very involved. 
-But I don't know that I'd want that. 
-I like to choose my friends. (B-56) 

Theire: One perceives that the person is insincere. 

Variations: 

- I do not like the hypJcrisy of false derronstrativeness 
or false elanents, psuedofriendship. 
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-Indeed it would tend to put me on guard, that why does 
this person step over this invisible line of 
familiarity whom I don't even know yet. 

-This just puts some warning signals out, what are they 
trying to accomplish? What garre are they in or what 
are they trying to se 11? ( D-41) 

-When a handshake is so transitory that it hardly 
takes, then you wonder "Well, were they even paying 
any attention to it or do they even know what my name 
was after it was said kind of thing." 

-People who are saying hello to you and they are 
looking over your shoulder at the sarre time to see 
who else is in the room are not even paying attention 
to your point when they' re :rreeting you. (D-42) 

-They don't give you a finn and sincere handshake while 
searching the room for other people simultaneously. 

-And so the touch would be insincere too. (D-43) 
-I think it is a sham, that it is not real and then I 
wovld tend to respond to it. 

- I don't mean I v.:ould respond to the kind. I WJuld 
distinguish between that which is genuine and that 
which I think is just besot. (D-40) 

-It says they're not really interested in rne, either as 
a person or interested in finding out who I am. 

-They may not know me and that's obvious and they give 
the signal that they don't really care whether they do 
or not and don't intend to get to know you. 

-That doesn't hurt rne so much because you can always 
say "Well, the truth of the matter is they don't know 
:rre we 11 enough to know what they' re mis sing. " (D-4 4) 

--Or, that's just the kind of shallow person that 
individual is. 

-They've given me enough clues that I can dismiss them 
from serious consideration on the basis of evidence. 

-Whereas they have dismissed me in advance without even 
caring because of the attitude that they have 
expressed. (D-45) 

-I feel as though a lot of people are very glib about 
touch and there's no errotion involved really with the 
touch. They just go around and they're a big jolly 
guy, a big jolly person and can touch anybody and 
really not feel anything special to that person at 
all. 
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-But for me, touch means having to get into the 
errotions a bit. (F-77) 

-One thing I don't like is when people come up and I 
rrean just give hugs everywhere and anywhere. 

-People they don't even know. 
-Because to rre, it's a very personal thing. (C-62) 
- I just get the feeling I know I've been around people 
like that, are just phony to rre. 

-They just give out those things because they're not 
willing to give of themselves too. (C-63) 

-It's not very wann, it doesn't feel very wann to rre. 
- It just feels kind of cold and kind of like a symbolic 
thing. (C-64) 
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TheITe: One p::rceives "levels" and "roles" in relationships that are 

played in a stereotyp::d way; one person does not rreet the other on a 

level of equality. Api;earances are maintained to keep this distance. 

Variations: 

-I think I am less likely to touch someone in p:>sitions 
of authority. 

- Even with or. , I think she's a marvelous woman 
and I think I've hugged her before but I've always 
\<.Dndered 11·what' s she thinking." 

- Like I'm the person that's below her. 
- Is she thinking "Is this touch just to get something 
out of rre?" (C-103) 

- I feel comfortable touching people at work except for 
my boss and I think part of it is things I pick up 
fran him. 

-He's not a very disclosing person. 
- He's always been a very serious person. 
-It's only since I've come there he likes to joke a 
little rrore now. (C-104) 

- I wonder if it wi 11 get to the pJint where I' 11 be 
able to touch him. (C-105) 

-It just takes some people longer. 
-Maybe he's learning "Well, is it okay", he's learning 
rrore about me. 

-The kind of work I do, the kind of person I am, and 
feels mJre comfortable with that teasing. 
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-I'll know when there is a pJint that he can accept it 
and he v.0n't think of anything, is this a sexual 
touch, is there an ulterior Il'Otive to this or 
whatever. (C-106) 

-He kind of likes to put himself up there. 
-I think he likes to have that distance. 
-After awhile I thought to myself "We 11, he' s no better 
than I am." 

-I think I had to keep telling myself that which has 
elevated me somewhat. 

-Doesn't bring him down, but it elevates me closer to 
his standing. (C-108) 

-It has to be reciprocal too. 
-You both have to know that. (C-110) 

-A counselor isn't free to be a friend to you. 
-They've got to remain professional. (B-56) 

-Within your roles, you know as a parent you're pretty 
free because you've established that from the day of 
birth. 

-As a wife you're fairly free that you accept each 
others ups and downs. 

-I find that because of my role as a counselor, there 
is an image that you've got to ffi3.intain and you've 
got to know your clients. 

-You 've got to know your limitations and yet you still 
have to be very spJntaneous and very natural. 

-And sorretirres that's hard to put it all together. 
(E-75) 

-They were both fellows. 
-Where it was a natural response to hug them. 
-And then when I went to hug them, I kind of got caught 
in the middle and I could feel my body tense. 

-But I had to go through with it because I was already 
hugging them. 

-And they both needed it but I felt awkward because 
I knew their parents. 

-Their parents were kind of stuffed-shirt types so I 
wasn't sure. 

-And I had to go through with it. (E-73) 
-I was self-(X)nscious then when I oontinued with the 
hug. 

-I'm not sure what they felt when they received it on 
the other end . 
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-I ITOTI'entarily stopi;ed, and then kind of reflected and 
thought "Oh, yuk, I blew that one, didn't I?" 

-Because I wanted them to know I cared. 
-They were guys with very deep problems that needed, I 

felt, the reassurance of a touch or a hug. 
- But then I let society come into play. (E-74) 
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Table 10 

Dispirited Touch: Theme Category 2 and Clusters of Therres 

Theme Category 2: Dispirited touch emerges out of a situation in 

which one experiences a critical need that is not satisfied and 

fu lfil led through touch. 

Cluster s of Therres 

Therre: The person perceives using effort and energy to maintain and 

control uncomfortable feelings of tension arising in a difficult 

situation. Touch disrupts self-(X)ntrol and renoves defenses needed 

as a buff er to cope. 

Variations: 

-We ll , one time, this was at my grandfather's 
f uneral ..• I started to look like I was going to cry. 

-And my father happened to be standing right there and 
he came over and put his arm around me. 

-My father really wasn't much of a touching person 
ei ther, and it didn't seem natural. 

-Even though it was meant well, I wanted to withdraw 
because I didn't know how to respond to him like that. 
(F-28) 

- It was like another person coming over. 
-I would have reacted much better to a total stranger. 

(F-30) 
- It 1:othered me so much that I tried to rrove away. 

(F-31) 
-I dread going to funerals for fear that I might cry. 
-And I always run off with this notion that we should 
never show our errotions. 

-I just have a hard time keeping coITifX)sed and sometimes 
I have to put all my energy in just keeping comJ;Dsed. 
(F-34) 

-Because I couldn't let my defenses down. 
-Because it would have been rrore than just the fact my 
grandfather died. 

-It would have been the whole other set of defenses 
against him that I had built up over the years that I 
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1MJuld have had to come to grips with right then and 
there on the s:r;ot that ,;,..ould have coITe forth. (F-37) 

-If I feel like I'm going to cry and I don't want to, I 
will avoid touch. 

-I know crying is not a weakness but it's like a 
realization to me or admitting to myself, "You' re not 
a rock, you can't always take on everything and sail 
through it and just be untouched." 

-And I guess at that tirre when I'm blocking the tears 
and don't want to cry, I'm rot ready at that rrorrent to 
admit to myself that I'm not a rock, so I still block 
it. (C-88) 

-When P's daughter was in a serious accident, her goal 
was to be there so her daughter would not be afraid. 
She says "So I just held everything up." (B-21) 

-when I got there and she was unCX)nscious and she 
didn't need me, I was glad. 

-I thought "Good. She's rot afraid." Because that was 
the only thing I could think about was to keep her 
fran being afraid. 

-To let her know rrother was there. (B-22) 
-And then the tw::> little girls who had been in the 
pickup with her cane in later, after I'd been there 
at the hospital for awhile. 

-And they were both hysterical. I mean just crying and 
crying. (B-23) 

-Now I know, and I knew then that wanted rre to 
hold her. 

-But I kept her at a distance because I knew good and 
well if I touched, if we touched, I could not maintain 
control. 

-That I couldn't stand it. (B-24) 
-But I, number one, I could rot realize the 
seriousness. 

-I mean I could not let myself get into how awful it 
really was. (B-26) 

-I told her to stop it. 
-I told her that I didn't need it and she needed to sit 
down and get herself under CX)ntrol. (B-27) 

-I needed to have cried. 
-That was the no.rrna.l, probably the rrost healthy, rrost 
helpful thing to me to have been hysterical right 
then. 
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-But everybcxiy needed rre. (B-28) 
-And somehow, because I've covered it, it was now 
hidden underneath stuff. 

-So I've regretted it. 
-But I'm sure there isn't any way that I could have 

l et it out. 
-And there isn't anyway that I would have touched that 
little girl. 

- Not anyway, because it was too fearful to feel all of 
that right then. (B-29; 30) 

- I have trouble getting that close to people where I'd 
want to be in a touching situation. 

- I have trouble getting that close to someone where I 
could let down all my defenses like that. (F-71) 

- It's like I feel like I'm in a bubble and anybody who 
comes too close to it will probably burst it. (F-74) 

-It' s j ust this fear of getting too close and having to 
show my errotions to somebody else. (F-75) 
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Therre : The individual perceives oneself as needing to concentrate 

and adhere to a difficult task. One feels that touch distracts and 

serves to eliminate restraint. 

Variations : 

- Dr . paid for a professional massage for rre by a ---nurse. 
-I have rot taken advantage of it yet, and she did this 
back in April. 

- I f ear, and it's getting better now, I'm getting 
closer to being able to do it. 

- But at the time, studying for comps was not as hard 
for rre as writing my dissertation has been, the 
proposal. 

- Because there is so much to do and it's just so 
massive. It is just so much. (B-13) 

- But what I feared in being massaged is that I am 
holding up. 

-I am doing the very best I know how to go forward. 
-I am using every ounce of patience, endurance, 
tenacity , every single thing I've got to make it 
through every day, because every day is not pleasant. 
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-Every day is difficult. 
-There are a few pleasant times in every day, but going 
to bed at night looking forward to the next morning is 
rot a nice thought. (B-14) 

-So what I feared was that this lady would rub me and I 
v.0uld get down to how I really feel and what I really 
want to do, and all my strength and tenacity would 
flavv out and I v.0uld cry and cry and cry and cry. 

-And I would be like without support, without walls, 
with rothing to hold me into doing what it is that is 
so hard to do. 

- P says if she had her choice right row she v.0uld go to 
I.as Vegas and stay in a beautiful hotel and be self 
indulgent. She says "I am tired of being disciplined. 
I am tired of being good natured when I don't want to 
_be good natured." · 

-And I fear getting the touch would get me back to what 
I really want to do instead of what I'm artificially 
making myself do. (B-15) 

-Touch would release all of my inner feelings. 
-It would allow it all to flow out. (B-17) 
- P says she can touch her husband anytirre without any 
problem unless she feels a lot of pressure. 

- Then I don't want to. 
- It's like I have to stay away from soft, wann, feeling 

tYi:e things when I have work to do. 
-I've been avoiding a lot of things. 
- It is kind of like I don't want to be distracted. 
- I need to be focused on this • ( B-19) 
-When I need to take care of something, when I am 
responsible, and on the line, and whatever happens is 
dependent up:m my efficiency, my good judgerrent, my 
wisdan and all that stuff. 

-I figure that I don't see myself as being very wise, 
and I see myself as slow to get things done, and 
scattered. 

-So I have to use every bit of energy I have to 
accomplish any task, small to large. 

-It takes so much of my concentration. 
-And I'm so distractable. (B-71) 
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Tab le 10 (continued) 

Therre: One perceives the self as not meeting personal ideals and 

hides aspects and reactions perceived as unacceptable to self and 

other. Touch increases one' s own awareness and shame and the 

individual feels lower. 

Variations: 

-when I feel down on myself, my self-esteem is just 
plunrneted for sare reason, I don't want to be touched 
recause I don't think I have that to share with 
saneone else. 

-To me that's a sharing and it's like just stay away 
from me. (C-34) 

-I think that rrost of the time when I don't want to be 
touched is when I feel self-defeated alrrost, and that 
there is a very specific reason why I'm down. (C-53) 

-So another time when I don't want to be touched is 
when I'm feeling like I've let myself down and I'm 
less than perfect. 

-It's like, well, they probably don't like me so why 
are they touching me. 

-Because I'm being less than perfect and if I'm not 
liking myself a whole lot right now how could they do 
that. (C-55; 56) 

-I guess I'm falling short of my ideal picture of 
myself. 

-It 's admitting that I'm human. 
-And there are times when sorreone will try to hug rre 

and I will resist because I kno.v if they do ••• 
-And I'll even start to cry and I'll block that again 
and just push them away. (C-91) 

-I think it v.0uld put me lower. 
-Because I can't handle my tears at that ti.n'e. (C-96) 
-It's alrrost like the tears then are confirming a 
weakness in myself. (C-97) 

-The weight gain is on me now and I don't feel like I'm 
nearly as physically attractive for people to want 
to ... 

-I don't feel physically attractive to my husband, 
therefore, I'm rrore negative about that t}'f€ of a 
touch. 
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-Whereas, when I don't feel as, whether it's the dress 
that I'm wearing, or whether it's the weight that you 
put on, or whether it's the style of your hair, 
whatever it is, I think when you don't look as nice, 
you tend to shy away from it rrore. 

-At least I do. (E-67) 

--One of the biggest things I vX)rk on is allowing myself 
to niake mistakes, not having to be perfect all the 
tine. 

-I worry a lot about if people know something about rre 
they might not like, I try to hide it. 

-Because if they knew that, they might not like rre. 
(C-54) 

-I always feel as though people are going to find rre a 
little bit strange. 

-When they touch me, they'll find that I'm different 
than rrost people are. 

-I guess I feel that they might not like me. (F-70) 
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Theme : One :rercei ves a rreaningful and serious problem in the 'f.M)rld 

that requires personal responsibleness to solve. 

Variations: 

-At that point when I was searching my soul for what I 
was going to do with my life, I didn't want anyl:::ody to 
touch me, didn't want anyl:x)dy to help me. 

-That was a time that I had to make some decisions. 
-And if you were going to touch me, I'll tell you when. 
-Just don't be sfQntaneous. 
-I did not need to be touched or did I want to be 
touched. (E-46) 

-our family life was a real challenge by putting up 
with me at that point. 

-I hated the thought of anyl:::ody touching me because I 
had to find myself and it was, I'm sure, a very 
tedious experience for anyl:::ody that knew rre. (E-47) 

-I personally was not at peace. 
-And I felt the only personal serenity that I needed 
really did not (X)me from other hUr.Bns. 

-I guess I needed a touch but it was a different kind. 
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-It was a spiritual closeness that I needed. 
-I truly believe that to be the type of person who is 
happy and who enjoys their life, and I think I'm that 
kind of person, you have to first be at peace with 
yourself. (E-48) 

-P says "I wasn't lonely. I made that choice." 
-I knew I CX)Uld reach out at any time and recapture, 
at least to a point, what I was giving up. 

-But it was just kind of scary because I felt like I 
was in limh). (E-59) 

-I couldn't cry in front of the family. 
-And there were lots of reasons. 
-One is 1::::ecause when you're grieving, I rrean you cr:y 
when you feel like crying. 

-And when you weren't crying you didn't v.Jant to cry. 
(B-77) 

-Now we ·were never together on that. 
-when you're OK you're just so glad,"Oh gosh, I don't 
feel bad tcday." 

-P says she didn't want to put that on her husband and 
son. 

- Because it' s a persona 1 thing. 
-You do it your o.vn self. 
-And so that was ha.rd. (B-78) 
-And there wasn't anybody. I guess there still isn't. 
-The counselor would say "Why can't you cry with your 

f amily? Why can't you let them hold you when you 
needed to cry?" 

-And I said "I just can't." 
- It's something that I had to do on my own. 
-And it wasn't because I wouldn't have liked it, it's 
just too hard. (B- 80) 

- If I 'm upset about oorrething and I 'm sort of 
depressed, I don't want any kindness from anybody. 

-I just want to be left alone and suffer by myself. 
-And if (Husband.) comes around and tries to touch 
me, it's alrrost like I don't want a friend. 

- I don't want anybody. 
-I just want to sulk and suffer and not.feel anything 
physical near rre that can be in any way kind. 

-It's sort of repulsive to have somebody touch you when 
you feel that way. 

-You just want to cut off from the world. 
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-You want to stay away as far as fX)Ssible from physical 
interaction. 

-I don't want that, whatever it implies, the touch, I 
don't want it. (A-78) 

-Recently, someone told a lie about me and the lie was 
pretty insignificant. 

-But to rne it was a big deal. 
-So I didn't want to be touched by anyl:::ody. 
-I didn't want to be consoled. 
-I had to work it out myself. 
-I didn't want anyb<Xly. (C-37) 

125 

Theme: One feels personal resources must be tapped to enable roping 

in one 's 0vvn way and t.irre. 

Variations: 

-P says "It's all these irrational statements that you 
have to get rid of." 

-And I have to do that cognitively to myself. 
-I have to be very aware of it until I feel better 
about myself and the way that I do that is self-talk. 
(C-48) 

-I knew that as soon as I found what I needed to do I 
would be okay. 

-I kept saying it to my husband, "Just bear with me." 
(E-51) 

-I cried from the time I got into the car until I got 
out of the car. And then when I got back into the car 
I'd cry all the way back home again. 

-And that was for rronths. (B-86) 

-Them corning around and putting their arm around rre is 
rot going to make rne feel any better. 

-I tell him in those situations "Just leave rre alone." 
-And for sorne reason he wants to be helpful or help rre 
get out of it. 

-After awhile you come out of it. 
-It seems like it's sorrething you have to get out of 
your system by yourself. (A-80) 
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Therre: One feels the experience directly and totally in raw 

sensitivity with no room for any other awareness or perception. 

Variations: 

-And what I found was that being around other people 
you had to explain and you had to talk. 

-And sorretirres the talking interfered with the, I think 
its a raw errotion. (B-82) 

-When you hurt and when you cry there needs to be no 
restrictions. 

- That needs to be open and complete so that it can come 
out. 

- So that you can rid yourself of that pent up feeling. 
(B-82) 

- It's kind of like here you have the center core of raw 
errotion, and speech and communication are a layer 
above that and it makes it impurer perhaps, and 
therefore slows it dOvl!l or doesn't let it flow freely 
enough. 

-And when I was hurting, when I needed to cry, al lowing 
myself to just cry was very good. (B-83) 

- The idea I guess for touch •.. for rre it is the need to 
be needed and at that point I didn't need to be 
needed. 

- I needed rre. (E-48) 
-Internally, you had to solve things. (E-52) 

- The overwhelming feeling of being hurt and sad were 
kind of taking over and until I had tirre to regroup 
I didn't want to have to deal with anything, 
particularly being touched. (C-47) 
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Table 10 (cxmtinued) 

Therre: One experiences a lack of health and feels unable to respond 

or reciprocate with concern for the other. The individual needs to 

withdraw from the denands and social interactions in the world. 

Variations: 

-I think I'm very, very physically sensitive to myself 
and when any little thing goes a little bit out of 
whack, I just don't feel good, and I have a sense of 
things are not right. 

-I becorre irritable, and I can't think, and I'm 
distractable. 

-I feel like my brain gets soggy. (B-96) 
-I get to a place where I need to be fused rather than 

giving out. (B-97) 
-I think that if sorreone, if I could, and this is 

r eally crazy, but if I could become small enough 
to get in sornel:ody' s lap and they could just encase 
rre and let me sleep. 

- Like take away all stimulation. 
-Give a oomforting shroud around me and kind of let rre 
just shut out all stimulation and go to sleep. 

- That kind of touching v.0uld be fine. 
- But any kind of touching where I have to resi;ond or 

have to reciprocate, or where there is any 
socialization involved, or concern for the other 
person. 

- It's kind of like I get to a place where I don't have 
anything else. (B-97) 

-On a bad day, I very consciously, if I'm depressed or 
if I have a headache or whatever, I'll rrake a 
a:mscious effort just not to be bothered. 

-I feel like you get more involved with people when you 
touch them. 

-Maybe I feel like you really touch them as r;eople or 
as persons. 

-And when you hold back, when I'm having a bad day, I 
don't want to be touched. 

-I don't want to be touched that I have to let go of 
myself. 

- ~ a counselor ... you let go of yourself to be 
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honest, and trusting, and that's where the touch and 
the trust and all of that would cone into play. 
(E-76) 

-I don't use it as much because I don't want people 
getting close to me. (E-77) 

-Well, I know like even in school in the role as a 
counselor that I share with the kids now, if I 
have a bad headache. 

-Usually with a headache you may not have prepared 
yourself that day as you w::>uld if you were really 
feeling healthy. 

-And I kna.v I'm rruch rrore curt with the kids when they 
corre in. 

-I don't extend or maybe don't find myself hugging 
sorre of the girls. 

-I might just say hello or goodbye. 
-Or if a forrrer student corres in and we anbrace, it may 
not be the same. (E-69) 
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Table 11 

Dispirited Touch: Theme Category 3 and Clusters of Therres 

Theme Category 3: Special characteristics of Dispirited Touch 

Clusters of Themes 

Th.erre: The individual in a situation characterized by hostile, 

negative or ron-accepting feelings between oneself and another 

perceives touch to be inaJngruent. 

Variations : 

-It was real important for me for that person that I 
cared about to l::elieve rre. 

-And they didn't. 
- So I didn't want to be touched by anybody. (C-37) 
-It was all of a sudden like well if this person isn't 
trusting rre and doesn't believe me, maybe other people 
don't do that either and v.0uld be ~ore willing to 
believe a lie about me. 

-It goes back to touching being a form of sharing your 
trust. 

-I equate them. 
- It's like I didn't trust anybody at that fX)int, so I 
didn't want to be touched. (C-38) 

-It was a lie to me that they were wanting to touch rre 
and console me. 

-Like you're betraying a trust. 
- Because you've broken the closeness here, why is this 
touch going to be any different. 

-why would that touch that you're physically giving rre 
be different than the touch that you were giving rre 
verbally. 

-So it's like I don't want anything to do with it. 
(C-45) 

- Felt very hurt and resentful. 
-Felt very low. (C-46) 

- If I turn things around and in the end I'm the bad 
guy, I'm terrible, and I have all these 
i nadequacies. 
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-I want to be left alone. 
-Not have anybody feel sorry for me or corre to try to 
rrake me feel better. (A-79) 

-He was involved in something else and he couldn't get 
with me. 

-And it was just like I had gone and got my hair 
cut. And so I said "Do you realize that this is a 
very rronumental day?" 

-He said "You know every day has been rronumental. 
Every day you have sorrething to tell me that is 
absolutely earth shaking." 

-He said "I'm just worn out from it. I just don't 
knCNI what to think is rronurrental anynore." 

-I just thought "God, I hate him. Throw him away! 
I don't need him anyrrore." 

-And those are the times when there is no touching. 
- I don't want to. 
-He's not going to. 
-And if I touched him it would be one of those hurry up 

and get through and let rre by. (B-43) 
is a screamer. 

- Vicious neck bulging. 
-I hate it. 

hates it. 
- We all hate it. 
-He can't feel anything when he is like that. 
- But he gets over it quickly. 
-And then I don't want to touch him because I'm mad 
at him for doing that. (B-40; 41) 

-And when I have really made __ mad he t.t.0n' t let rre 
touch him. 

-What I have learned is that when I am really, really 
angry, I had better not touch anybody. 

-Because they see it as extrerrely unpleasant. 
-Even if the touch is nice, the fact that I am angry, 
they see rre as a villian. 

-And don't touch me, if you're going to be mad at rre. 
(B-37) 

-If the person at whom and with whom you' re angry is 
trying to produce the touch, then it may be rejected 
because you don't want to be touched by t~at r_=;erson 
then. (D-52) 
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Therre: One fee ls afraid of how the other person might respond to 

one's touch. 

Variations: 

-I let him make the first touch. 
-Even simple touches. 
-He always has to initiate it. 
- I guess I just never know where I stand with him. 
-I don't knaw if he's in a bad rrood or how he's 
goi ng to react. 

- I don't feel confident enough sometimes to want to 
go up to him and really just put my ann around him. 

-Because he can be in a bad rrood and reject rre I 
suppJse and then I don't feel quite right. (F-54) 

- I used to worry about what people would think if I 
would touch them on the arm or whatever. 

-wnat are they thinking? Why did I touch them? 
- And it just might have been a response to sanething. 

(C- 102) 

- She was in a coma for ten days, and I was afraid 
every marent that we were in there. 

-I was afraid that anything I did might rress up 
something. 

- Even though they assured rre that not.11.ing I could do 
would hurt anything. 

- The nurse said "I'll teach you how to touch her." (B-31) 

Theme: One perceives non-reciprocal touch responses from the oti:ier 

· person. 

Variations: 

- But when I touched her, when she was still resr:onding, 
such horrible reactions. 

- Her body w0uld shake. 
- It was terrible to touch her because I felt like I was 
hurting her. 

-And I just didn't touch her anyrrore. (B-32) 
- And then she quit feeling. 
- And then there was nothing. 
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-And then I touched her and touched her, and rubbed 
her, and petted her, and played with her toes, and 
nothing. 

-So those were bad, bad touches. 
-One, because I thought I was upsetting her tecause she 

shCXJk, and her body would tremble so, and jerk when I 
touched her. 

-And the other because nothing happened at all. 
- I was relieved to know I wasn't hurting her. 
-But it was like a doll. 
-There was nothing there. (B-33; 34) 

-For sorre people it . is offensive. 
-They don't want to be touched for whatever reason that 
might be, and therefore, they don't touch. 

-Others will accept the touching, the caressing and so 
forth but not necessarily respond to the kind. 

-This kind of response or non-response or rejection 
response is fully as i.np:)rtant as any kind of verbal 
comp:)nent of a like sort. (D-25) 

-Or it might even be rrore overt in tenns of some kind 
of either startled reaction or shudder reaction or 
sorre kind of overt signals of distaste. (D-26) 

-He says "It's a very deep hurt, it's not sonething 
casual." 

-It's as much as saying either I don't appreciate what 
you're saying or what you are doing. 

-Or I don't like what you're saying or what you're 
doing. 

-Or I don't like you. 
-But it is a real barrier to further corrmunication per 
se. 

-It is a real show-stopper. (D-22) 
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Theme: The individual perceives controlling fearful feelings 

associated with touch through depersonalizing the self and/or other. 

Variations: 

-I think one of my biggest hangups is this touch 
business. 

-Because I'm having to touch people and I never 
considered that when I considered a career or when 
I thought about going into this area. 

(table continues) 
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-P says the particular work she is doing causes her a 
real problem with touch. She says "I hate it." 

-I have to close the car door and I becane a different 
person when I get out of the car. 

-And de:r:ersonalize the whole business. 
-I can do it and I've done reasonably well at it too 
but I have to put myself aside. 

-So that's why it's hard for me to work in sorre ways 
because I 'm not being me. 

- I have to be sorrebody else to do it. 
-I can't really be me and it takes a lot nore energy 
to do that, to have to be sanebody else all day long. 
(F-83) 

-So , for awhile, I guess, doing that, I was growing I 
sup:r;:ose, putting that aside but then after awhile, it 
catches up with you. 

-And it's hard to have to keep putting yourself aside. 
- So rraybe I didn't g.row as much as I thought I had. 

(F-84 ) 

-There are doctors who stand five feet f.rom the bed or 
f urther when they are talking to you and they're 
looking at the chart all the time. 

- Not really listening to what you say. 
-I know the situation requires a detachment, a 
professional detachrrent. 

-You can't get tco close to your patients or you spend 
a l 1 your time grieving, I guess, that' s the rationale 
that they use. 

- But on the other hand, this interpersonal aspect 
r eally has so much to do with the healing phenorrenon. 
(D-78; 79) 
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Th~: The individual experiencing qualitative factors of touch as 

inappropriately intimate and sexual feels threatened. 

Variat i ons: 

-'As she was talking to me, she was touching my leg and 
this made rre very uncomfortable. 

- Because I think I tcok it as a different kind of 
touch than the kind of touch as a friendly touch. 

-Or a touch that I wanted to feel. (G-5) 
- I fe lt very uncanfortable. 
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- I didn't like this at all. 
-And it was a situation where I just wanted to get out 
of there. 

- Because I didn't like what it was leading to. 
-It had a sexual connotation. 
-A different kind of person, a friend or whatever 
probably v.X)Uldn't have sat there and touched rre in 
that way that this girl was. (G-6) 

- When I rret American guys, for some reason they 
exi;::ected the touching be sexual and that 'M)Uld always 
corre about. 

-But that's not what I wanted and it left rre so empty 
because that's mt what I was looking for. 

-You want a friend but you don't want that kind of 
t ouching. 

-That hurts rrore than it helps. (A-74) 
--what they were saying is that, well, they were 
overlooking all my needs for one thing. 

-I was telling them how I wanted this relationship. 
-What I wanted out of a relationship. 
-It \vent right through them and they reacted in a 
totally different way. 

- Sort of like using rre, since touching is what I 
wanted, well then, let's touch and in a way abusing 
and using. (A-75) 

-They have taken liberties with me that they have no 
right to take. (D-37) 

-They're not really interested in me. (D-44) 
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Table 12 

Dispirited Touch: Theme Category 4 and Clusters of Therres 

Theme Category 4: Consequences that are experienced and lived 

through while being dispirited through touch. 

Clusters of Themes 

Therre: Distressful errotional and behavioral resp:mses occur. 

Variations: 

-So there have been a number of times when people 
have touched me and I just feel so uneasy, 
uncomfortable about it. 

-I have a real barrier. (F-23) 
-I wanted to withdraw because I didn't know how to 

respond to him like that. 
-It had just changed a distant relationship. 
-And I couldn't react. 
-I didn't like it at all. 
-It didn't comfort me in any way because it startled 
me. (F-28) 

- It bothered me so much that I tried to rrove away. 
(F-31) 

- This is unnatural. 
-I don't feel right doing this. 
-I'm tCXJ close. (F-73) 

-It's not very warm. It doesn't feel very wann to me. 
-It just feels kind of cold. 
-And kind of like a symbolic thing that oh, I had to 
do this and so I did it. 

-Or I don't have to do this but this is my way of 
being a good Joe, you k~w, a good person. (C-64) 

-I thought I was recuperating. 
-And put his hand on my shoulder and said, "Is 
there anything I can get for you?" 

-Oh, I thought I was going to die. 
-I just cried, and cried, and cried. 
-He said "What's the matter? What did I do?" (B-94) 

' -Because I was holding up, see. 
-I had everything under oontrol. 
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-I was doing it, but I was not. 
-I was not okay. 
-I was feeling weak, and tired, and afraid, and 
pressured, and anxious, and he touched me on the 
shoulder and it just all came pouring out. 

-Because I was too tense, too tight. (B-95) 

-I hated the thought of anybody touching me because I 
had to find myself. (E-47) 

-Something happens that you just want to cut off from 
the world. 

-It's sort of repulsive to have someone touch you when 
you feel that way. (A-78) 

-You want a friend but you don't want that kind of 
touching. 

-That hurts nore than it helps. (A-74) 
-Sort of like using rre. (A-75) 

-I felt real low, just very hurt and very resentful 
that they wanted to offer that. 

-My self-esteem was just lying on the ground and I 
didn't have any feelings to build that back up at the 
tirre. (C-46) 

-I felt betrayed. (C-42) 
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Therre: Others expectations !11ake one alert to social norms not to 

internal deTIBnds. 

Variations: 

-And I fear getting the touch would get me back to 
what I really want to do instead of what I'm 
artificially making myself do. 

-I need to get through, my family is tired of this. 
(B-16) 

-It was a natural resp:mse to hug them. 
-They both needed it. 
-I felt awkward because I ~new their parents and their 
parents were kind of stuffed-shirt tYI:=€s. 

-So I wasn't sure. 
- I wanted them to know I cared. 
-But then I let society come into play. (E-73,74) 

(table continues) 



Tab le 12 ( continued) 

-It was probably just kind of do it because it's 
expected and probably had no feeling. 

-A nothing type of experience. 
-Because I didn't have any need for it. (E-61) 

-I held out my anns to hug her and it felt real 
awkward. 

-I thought, "This is what I should do." 
-But I didn't want to. (B-58) 

Therre: One feels unaccepted. 

Variations 

-I do not like the hypJcrisy of false 
demonstrativeness or false elements, pseudo 
friendship. 

-This offends rre because I think they have taken 
liberties with me that they have no rights to take. 

-They don't know me yet. 
-And they haven't accepted me. 
-And I haven't accepted them. (D-37) 
-They 're not really interested in me. (D-44) 
-They have dismissed rre in advance without even caring 
because of the attitude that they expressed. (D-45) 

-One thing I don't like is when people come up and I 
mean just give hugs everywhere and anywhere. 

-People they don't even know. 
-Because to me it's a very personal thing. (C-62) 

Therre: One feels misunderstood. 

Variations: 

-Like I 'rn the person that's belOW' her. 
-Is she thinking, "Is this touch just to get 
sorrething out of rre?" ( C-10 3) 

-I' 11 know when there is a point that he can accept 
it. 

-And he VYOn't think of anything, you know, is this a 
sexual touch. 

-Is there an ulterior rroti ve to this or whatever. 
(C-106) 
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-There's a lady that I got to know and she rroved to 
North Carolina just lately. 

-And when I saw her for the last time one day and she 
just put her anns around me. 

-And I really like the lady a lot. 
-I do like the whole family. 
-And yet I felt so clutzy and awkward and 
uncanfortab le. 

-She must have thought that I just don't like her at 
all. 

-She must have been turned off by me completely. 
-And I hate to have her leave town and think of rre 
like that. (F-48) 

Theme One feels distrustful 

Variations; 

-Indeed it would tend to put me on guard. 
-why does this J?erson step over this invisible line of 
familiarity whom I don't even know yet. 

-This just puts some warning signals out. 
-What are they trying to accomplish? (D-41) 

-It goes back to touching being a form of sharing your 
trust. 

-I equate them. 
-It 's like I didn't trust anybody at that i;:oint, so I 
didn't want to be touched. (C-38) 

-Because you've broken the closeness here, why is this 
touch going to be different. (C-45) 

Therre: One feels unsafe and defenseless. 

Variations: 

-I am holding up. 
-I am doing the very best I know how to go forward. 
-I am using every ounce of patience, endurance,. 
tenacity, every single thing I've got to make it 
through every day. 

-P says she fears touch. 
-She says "All of my strength and tenacity would flow 

d " out and I would cry and cry an cry· 
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-And I would be like without support, without walls, 
with nothing to hold me into doing what it is that is 
so hard to do. (B-15) 

-I ' m sure there isn't any way that I could have let it 
out. 

-And there isn't anyway that I would have touched that 
little girl. 

- Not anyway. 
-Because it was too fearful to feel all of that right 
then. (B-30) 

-I try to take on a whole lot by myself and, you know, 
I don't share a whole lot with a lot of people. 

- I still have this irna.ge of myself, you know, where 
you can take care of everything type of thing. 

- And so when I get to that breaking point, you know, 
and if somebody does hug me, it' s real easy for rre to 
all of sudden. 

- It's like my defenses have been dropped. 
- And I just feel like I've lost all that defense that 

I had up in front of me. 
- And that wall just comes crumbling down. 
- And I can cry real easily. (C-83) 
- But if everything builds up. 
- I 've been hurt and my self-esteem is real low, then 

i t's harder for me to cry. 
- And I avoid it and wi 11 try to block it 
because I don't have the strength to build myself 
back up to where I want to be. ( C-94) 
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Theme: One is afraid to show oneself as what one is. The 

i ndividual feels the possibility of being disconfirrred by the other 

so remains closed. 

Variations: 

-But for me touch means having to get into the 
er;-otions a bit ~ (F-77) 

-I a lways run off with this notion that we should 
never show our errotions. (F-33) 
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- It's like I feel like I'm in a bubble and anybody who 
corres too close to it will probably burst it. (F-74) 

-I guess I feel they might not like rre. (F-70) 
-It's just this fear of getting too close and having to 

shew my emotions to sorrebody else. (F-75) 
-I have trouble getting that close to people where I'd 
want to be in a touching situation. 

-I have trouble getting that close to sorreone where I 
could let down all my defenses like that. (F-71) 

-I worry a lot about if people know sorrething about rre 
they might n::>t like, I try to hide it. 

-Because if they knew that, they might n::>t like rre. 
(C-54) 
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Table 13 

Narrative Descriptive Sunmary of the Experience When Touch is 

Not Helpful 

1. Individuals' attitudes about touch and willingness to res:EX)nd 

with touch behaviors, are all highly individual. What is the 

same is that a deeply structured value system concerning touch 

was learned by each person very early. 

2. The impact of this conditioning, grounded in each life biography, 

as well as the ability to reformulate new rreanings seemed to be 

important in accepting or rejecting touching. While one person 

experienced touch as helpful in many different relationships, at 

the opposite pole was the person who could res:EX)nd to touch 

only within very selected relationships. The latter feels rrost 

experiences of touch are unnatural. The individual feels 

awkward , uneasy, and uncanfortable and tries to rrove away. The 

person has learned attitudes and constraints early in life that 

wake it unacceptable to reveal outward expressions of 

errotion pa.rticularly through touch. 

3. At times others serve as models and their touch behavior is 

carefully observed by the person who finds touch unnatural. 

Touching is a response one would like to make spontaneously and 

naturally. However, the individual does not know how. 

4. At the personal level the dispiriting that one experiences in 

feeling touch to be unnatural is lived as a void and a 
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dissatisfaction. It constitutes a conscious or ill1conscious 

stIUggle with the self. In relationships, particularly with 

rreaningful others, one feels regret at the disability to 

reciprocate with touch. One feels as though the other has 

been let down by what appears to be indifference to the other's 

expression of love and wannth. 

5. Touching is considered an act of intimacy. This is not something 

for a stranger. Touch is accepted and given based on kno.vledge 

of one person with another through shared experiences. Touch 

relationships nonnally develop overtime. The process cannot 

occur however, without mutual respect, acceptance, involvement, 

and the reciprocal intent for a deepening and qualitative 

transfonnation of the relationship. Without a corrrnibrent to this 

basic fonn in the relationship the individual chooses to stay at 

a distance. 

6. Awareness of different levels of equality in a relationship i.e., 

counselor-counselee, teacher-student, employer-employee, takes 

away one's freedom to touch. Playing a role in a stereotyped 

way, and intent on keeping up appearances rrakes one perceive that 

self-disclosures through touch might be mis1.U1derstood. Often a 

failure of genuine conununication occurs resulting in feelings of 

alienation and inferiority. 

(table continues) 
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7 . Finding touch not helpful occurs in a very specific stressful 

situation when a :person is using all available energy to inhibit 

some behavior. In order to control the behavior, unusual 

circumstances are required which are a source of frustration 

and drain one's capacity to cope with errotional demands. Touch 

is experienced as a distraction that weakens one's resolve. 

Touch disrupts the self-control process. The person responds 

by avoiding touch. To touch is fearful. The need to keep 

going in one's project, and to keep COillp)sed is grounded in 

one's own expectations and perceived expectations of others. 

One's will to adhere and continue in the controlled behavior is 

easily superseded by touch which initiates errotional and 

behavioral collapse. 

8 . Defenses serve to buffer or protect the person in a stressful and 

painful situation which one is not able or ready to face. Touch 

is experienced as a threat which prematurely takes away one's 

coping mechanism. On the other hand, touch itself cal ls forth a 

defensive response for the individual who feels closeness is 

unsafe. One feels touch might "burst the bubble" of insulation 

between oneself and the world and leave one exposed and 

vulnerable. 

(table continues) 
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9 . In certain SI?E=cific situations (i.e. in health care professions), 

the individual may experience touch as unavoidable yet too 

i nvolving and stressful. The individual lives this experience 

by r61Bining ren-oved and aloof. One uses distance and control 

so that a breakthrough of feelings cannot occur. 

10. The I?E=rson who is unaccepting of the self, and whose 

f eelings and reactions are inhibited from awareness or 

expression, resists touch. Such defensiveness is the 

individual's response to anticipated criticism, hurt, or 

rejection. Touch is experienced as a threat when one's perceived 

image of the self in relationship to the world has not been net. 

I ndi vi duals seek to oonceal-this knowledge. Having one's 

ilTiperfections seen by another would be shameful and bring one 

lower. The individual, being displeased with the self, does not 

be lieve that one would be liked, wanted, and found worthy by 

another. 

11. Paradoxically, touch is not helpful for the individual who needs to 

tecome more aware of fee lings and experiences, rather than hide 

or cover them. Yet, this is a distinctly private time and must 

be experienced alone. No one else can help at the moment. One 

real i ze s a situation of existential loneliness to be grasI?E=d and 

lived . Physica l and errotional invol verrent with the "M:lrld is 
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temJ;X)rarily susJ;ended. It is necessary to suffer and search and 

\\Ork on the problem alone. One does not want to be delivered or 

consoled out of the experience. Neither can the depth of errotion 

be shared or made understandable for others. Responding with 

touch places derrands or restrictions on one. Touch interferes 

with the need for canplete OJ;enness and fluidity of errotions and 

total awareness and J;erception of the inner-being. The 

individuals need time to find their CMn way in order to emerge 

fee ling nore at peace. Strengthened first from within, one can 

again reclaim touch as a way to communicate with another. 

12. Regardless of the individual's usual pattern of touch, situations 

of "extremis" such as illness, exhaustion and stress, are 

experienced as a need for rest, absence of stimulation and being 

de:pendent. The individual who is not up to socializing or 

f eeling cxmcern for another desires to limit involvement through 

t ouch. Touching is a difficult experience if the other has needs 

to be satisfied over and beyond one's present abilities to meet. 

Healing is facilitated by being nurtured rather than by giving 

out. 

13 . An essential characteristic of touching another is the 

uncertainty of how the other person will respond. The perception 

of bodily signs such as facial expressions, gestures, and 
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rrovements, and experience with such effects, are used as evidence 

to interpret the other' s inner experience. One avoids touch when 

lack of confidence in a fX)Sitive resi;:onse occurs. When the 

anticipated resi;:onse is perceived as negative, feelings of 

anxiety and fear are manifested and touch is restricted. 

14 . Corresp:mding to one' s own observed interpretations that touch 

would have a negative effect, is the lived experience of feeling 

such a response in the act of touching. Fee ling the other 

shudder, shake, or stiffen, or feeling no reaction at all 

provides individuals with kna.vledge of the manner in which 

they are being regarded. The rejection can be strongly painful 

and one withdraws, at least temporarily from further touch 

communication. 

15. A major factor that limits touch occurs when one feels hostile, 

negative or !X)n-accepting feelings of another, or between oneself 

and the other person. Touch is experienced as unpleasant and 

unwelcome where anger and/or mistrust exist. In anger one 

experiences the other as the enemy. The individual accentuates 

the split by keeping a distance. Feelings of hurt, resentment, 

and self-righteousness transform the relationship, especially 

with a meaningful other. Until one is able to tenninate feelings 

of anger, being touched stands in the way of tension relief. One 

ex:periences fear in anger and incongruence in touching. 
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16 . For the individual who is expected to touch but does not want 

to, the threat of rot being affinned in one's own values pushes 

one to put aside the true reality and live as one wishes to seem. 

However, the forces to appear one way outside and feel another 

inside seem to exact an enonrous pa:yirent. Being sorrebody 

else is a defensiveness that estranges one from the self and is 

experienced as the converse of satisfying one's own need to grow. 

Insofar as one must/should touch even though it is found 

very unpleasant, one must keep up a guard. The energy required 

leaves one feeling bankrupt and separate. 

17. Qualitative factors of touch experienced as inappropriately 

intirm.te and sexual evoke feelings of intense di scanfort. One 

feels that needs and vulnerabilities are overlooked. This 

l ack of concern or tenderness constitutes exploitation and the 

individual feels used and abused. Touch is lived as wrong and 

f ills one with anxiety. The next step is usually tennination of 

the relationship. 

18. In dispirited touch, one's fundamental needs for love, belonging, 

safety, and feeling valuable and worthy as a unique t:eing-in-the

v.Drld are the same as in inspirited touch. However, the 

dispiriting emerges when the individual is not satisfied and · 

fulfi lled in these needs through touch. In fact, the individual 

fee ls threatened and resp:,nds as if one were in danger. 

(table continues) 
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Tension and stress are increased as the person organizes the self 

to protect against i;erceived harm. 

19. The consequences of being dispirited are to make one feel 

unaccepted, misunderstood, disresi;ected, untrusting and afraid to 

be who one is. For the individual the threat is very real that 

one will be judged and found unw:,rthy. And the effect of such a 

respJnse would call into very question one's value and worth as 

a-being-in-the-v1orld. 
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Fundamental Structure of Dispirited Touch 

Not wanting to touch is a perceptual-1:xxiily-errotional awareness 

that it would be unnatural, unhelpful, and even hannful to be so close 

to another in a particular physical and social setting. The 

experience of touch which is not helpful and the dispiriting which 

occurs arises out of conflicts within the self, with another, or with 

events i n the world which are perceived as dangerous and threatening. 

In response to the situation physiological and psychological tension 

is incr eased and the individual makes special efforts to withdraw 

physically, errotionally, and/or psychologically from the discanforting 

situation involving touch. It is also possible for feelings of 

anxiety to be experienced as the threat, when touched. This is 

discernible particularly when one who would like to respond lacks 

experience with how to use touch or interpret the tactile behavior in 

a certain situation or with a particular other. 

Dispiriting through touch is a response which occurs when the 

individua l is experiencing one's needs to be loved, to belong, 

and to f eel validated are being jeopardized. To resist touch 

is a spontaneous reaction to protect, defend, and contro 1 the 

self when one's sense of value and w:,rth as a being-in-the-w:,rld 

is cal led into question. 

( table continues) 
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Tab le 14 (continued) 

Feeling dispirited through touch is a response which occurs when 

essential defenses are prematurely :penetrated, or when touch distracts 

one who is restraining or inhibiting feelings and behaviors in order 

to co:pe with stressful life events. The attenpt to avoid touch is a 

way to prevent rrotivational collapse. 

Paradoxically, dispiriting touch occurs when one needs to 

experience the depths of feelings, alone, in solitude. 

Touch is ex:perienced as a blanket that "hides" or "covers over". In 

the desire and pursuit of wholeness, one necessarily gives up touch 

temporarily, to errerge renewed and ready to again relate in the world 

with others. 
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Validation of the Fundamental Structure 

A final step to detennine the validity of the research findings 

was to return to three participants and ask "How do these descriptions 

compare with your experience?" The fundamental structures were read 

to each individual. This was followed by reflections and discussion 

of the results. The participants were able to recognize their 

experiences as described. 

SU!llIParY of Findings 

Thi s chapter has presented the findings of the study through 

docurrentation of the step by step phenomenological analysis process 

that was employed. Six protocols which described experiences when 

touch was helpful and when it was not helpful, were carefully 

analyzed. The results revealed 602 significant staterrents. Meanings 

(therres) were formulated for each statement. Based on similarities of 

meaning, state:nents were classified into one or more of the 15 

categories that emerged. Each staterrent was again examined for its 

relevance to the research questions. Comnon themes were clustered 

together. Each cluster was labeled with a phrase or staterrent which 

expressed the comrronality of experience. 

A narrative descriptive sumna.ry of the meaning of these therre 

c lusters was presented for both experiences. From the exhaustive 

desc ription(s) the fundarrental structure(s) of inspirited/dispirited 

touch was i dentified. Ac(X)rding to the results of the analysis, a 

comparison of the structures and contrast of therres is presented in 

Table 15. 
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Table 15 

Comparison of Structures and Contrast of Themes 

Theme Category 1 : The experience of being inspirited /dispirited 

through touch flows from certain perceived qualities in the nature 

of the relationship with the other. 

Inspirited Touch 

Therre 

Attitudes, behaviors, and 
wil lingness to respond 
through touch in 
relationships with others 
are characterized by a 
reformulation of meanings 
from past experiences and a 
building upon and 
supp lerrenting with new views 
for the future. 

Touching seems natural and 
sp:mtaneous . 

The individual perceives a 
valued relationship with 
another . 

One perceives acceptance 
from the other. 

One experiences genuineness. 

The individual perceives the 
other as involved. 

One perceives the other 
simultaneously understands 
and shares the meaning of 
one's lived experience. 

The individual J?erceives 
meeting the other on an 
equal level where touch is 
reciprocal. 

Dispirited Touch 

Theme 

Personal nonns and taboos 
concerning the expression of 
oneself through touch have 
been defined through early 
childhood learning and past 
tactile experience, and are 
reflected in one's 
attitudes, behaviors, and 
willingness to respond 
through touch. 

Touching does rot seem 
natural. 

One perceives that a person 
lacks knowledge, involvement, 
and constancy in the relationship. 

One perceives that the other is 
insincere. 

One perceives "levels" and 
"roles" in relationships 
th.at are played in a 
stereotyped way; one person 
does not meet the other on a 
level of equality. Appearances 
are maintained to keep this 
distance. 

(table continues) 
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Table 15 (continued) 

Therre Category 2: Inspirited/dispirited touch emerges out of a 

situation in which one experiences a critical need that is/is not 

satisfied and fulfilled through touch. 

Inspi rited Touch 

Therre 

One experiences a situation 
giving rise to external and 
internal tension and 
disequilibrium. The 
i ndividual perceives that 
touch wakes one feel 
supported, reassured, 
protected and strengthened. 

The i ndividual perceives 
that one's presence is 
recognized and confinned 
through touch that stems 
from being net as a person. 
One feels valued and 
\\Or thwhile. 

The individual experiences a 
situation in which one's 
attention is concentrated on 
the struggling self-alone
in-the-would. It is through 
touch that one perceives a 
mmron bond with another 
who can share in one's world. 

The i ndividual perceives a 
situation of disunity and 
experiences touch as a 
bri dge to the paths of 
under standi ng and sharing. 

Dispirited Touch 

Therre 

The individual perceives 
using effort and energy to 
maintain and control 
uncomfortable feelings of 
tension arising in a 
difficult situation. Touch 
disrupts self-(X)ntrol and 
removes defenses needed as 
a buffer to cope. 

The individual perceives 
oneself as needing to 
concentrate and adhere to a 
difficult task. One feels 
that touch distracts and 
serves to eliminate 
restraint. 

One perceives the self as 
not meeting personal ideals 
and hides aspects and 
reactions perceived as 
unacceptable to self and 
others. Touch increases 
one's own awareness and 
shame and the individual 
feels lower. 

The individual is in a 
situation of loneliness 
where feelings are distinctly 
private and must be ex-perienced 
alone. One feels r:ersonal 
resources nust be tapped 
to enable coping in one's own 
way and tirre. 

(table continues) 
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Inspirited Touch 

Therre 

One experiences a need for 
touch from another to 
validate unconditional 
acceptance. 

The individual is in a 
situation of feeling alone 
and uncared for and 
perceives the need for 
touch of a meaningful 
other to affirm that one 
is loved and needed. 

The individual experiences a 
situation where one is not 
up to caring and needs the 
care of another in order to 
be restored and to 
experience wholeness. 

Dispirited Touch 

Theire 

The indi victual who finds 
himself or herself in a 
situation of loneliness 
needs to live the experience 
directly and totally in raw 
sensitivity with no room for 
any other awareness or 
perception. 

One experiences a lack of 
health and feels unable to 
respond or reciprocate with 
concern for the ot~er. The 
individual needs to withdraw 
from the demands and social 
interactions in the world. 
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Therre Category 3 : Special Characteristics of Inspirited /Dispirited 

Touch. 

Inspirited Touch 

Therre 

Touch is perceived as a 
constant coffi£X)nent in one's 
relationships with others. 

The individual experiences 
touch as an added dimension. 

One experiences expressed or 
unexpressed needs freely 
responded to by touch. 

Dispirited Touch 

Theme 

The individual perceives 
protecting the self by not 
touching another when one 
feels afraid of how the 
other person might respJnd. 

One perceives a barrier to 
cornnunication occurs when 
the other resp:mds badly to 
one' s touch. 

(table continues) 
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Inspirited Touch 

Therre 

One experiences a situation 
i n which touch is the rrost 
e ffective way to convey 
thoughts and feelings to 
another. 

The individual trusts 
one' s own fee lings and 
ex:i;:>eriences faith in 
touching when it seems the 
CX)mfortable or appropriate 
thing to do. 

The individual experiences 
touch as a radiation of good 
and satisfying feelings when 
there was no prior need or 
deficiency. 

Dispirited Touch 

Theme 

Touch is perceived as 
incongruent when one feels 
hostile, negative or non
accepting feelings of 
arother or between oneself 
and the other person. 

The individual perceives· 
controlling·negative 
feelings associated with 
touch through depersonalizing 
the self and/or other. 

The individual experiencing 
qualitative factors of touch 
as inappropriately intimate 
or sexual feels threatened. 

Therre Category 4: Consequences that are experienced and lived 

through while being inspirited/ dispirited through touch. 

I nspirited Touch 

The.Ire 

The individual comes to feel 
separateness being overcc:me. 

Satisfying enotional and 
rehavioral responses are 
called forth. 

The individual experiences 
touch as a source of hope 
and courage. 

Through touch physiological 
and psychological tension 
and distress are lessened. 

Dispirited Touch 

Theme 

Distressful errotional and 
behavioral resp:)nses occur. 

One is alerted to social 
nonns not to internal 
demands. 

One feels unaccepted. 

One feels misunderstood. 

One feels distrustful. 

One feels unsafe and 
defenseless. 
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Inspirited Touch 

Therre 

The individual perceives a 
growing intimacy and honesty 
and feels rrore open to being 
oneself. 

As the result of inspirited 
touch one experiences life 
as rrore rreaningful • 
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Dispirited Touch 

Theme 

One is afraid to show 
oneself as what he or she 
is. The individual fears 
the µ:,sibility of being 
disconfinned by the other, 
thus calling into question 
one's value and \\X)rth as an 
individual.being-in-the-world. 



CHAPrER 5 

SUMMARY, DISCUSSION OF FINDINGS, CONCllJSIONS AND IMPLICATIONS, 

AND RECOMMENDATIONS 

Sumnary 

The problem of this study was to describe a time when the need 

for touch was considered very important by selected irrlividuals. The 

aim was to come to an understanding of the nature of the touch 

experience which inspirits, and the kind of situations that give rise 

to such experience. A contrasting dimension was also included which 

asked: What are the situations in which ~ople may experience touch 

as not helpful or diminishing? The goal of the research was to 

discover corrrrron therres and patterns that \.\Ould reveal the meaning and 

structure of inspiriting/dispiriting touch events in the lives of 

people. The research questions that were forrrulated and posed to the 

individuals were intended to tap the participants' experiences of 

the phemrrena. Pherorreno logy was the method chosen for the 

investigation. This approach focuses on understanding an ex?=rience 

or event in terms of the rreaning for participants. 

Nineteen individuals participated in the study. Each P=rson 

described personal experiences in tape recorded interviews with the 

researcher. The interview was not pre-structured and individuals 
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were encouraged to speak freely about situations of inspiriting and 

dispiriting touch, what the experience was like, and how they felt. 

From this diverse group, six individuals, five female and one male, 

were selected for in depth protocol analysis utilizing an adaptation 

of a procedure suggested by Colaizzi (1978). The step by step 

process of explication was docurrented, and resulted in statements of 

the fundamental structures of inspirited and dispirited touch based 

upon all the descriptions. 

Discussion of Findings 

The phenanenological descriptions in this study are personal 

accounts of participants' lived experiences of being inspirited or 

dispirited through touch. In everyday living both aspects are 

rranifested and reflect the whole. The meaning of the lived 

experience of touch is expressed :rrost impressively through what the 

individuals themselves have shared. 

The structures of the lived experiences of inspirited and 

dispirited touch as identified through dialogue and theme analysis is 

discussed and connected to principles of "Man-Living-Health", from 

the theory developed by Parse (1981). Parse's paradigm was the 

ontological base used for this study. 

It will te recalled that Man-Living-Health is a theory evolving 

from wrldviews of Person and Health. The unde:rpinnings on which 

the theory is based are the beliefs that Person is an open 1:::eing, 

mre than and different from the sum of parts. Person, in mutual 

Simultaneous interchange with the environment, freely chooses meaning 
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in s i tuation and is responsible for these choices. Through 

continuously co-creating rhythmical patterns of relating with the 

envirorurent the wholeness of both person and environment are 

refl ected. Patterns of relating are the person's unique way of being 

r ecognized (Parse, 1981). Health is experienced by the individual as 

a process of becaning" Health is Person's negentropic unfolding. The 

person's lived experiences are one's health and this is not a linear 

entity that can be qualified by terms such as good, bad, rrore, or 

less. Person's health is a synthesis of values, a way of living. 

Heal th is not the opposite of disease or a state that one has but, 

rather , a continuously changing process that one :p:irticipates in co

creating . Man-Living-Health is a process. It is not person adapting 

or coping (Parse, 1981). 

Patterns of Touch Behavior 

The way in which a r::,erson responds to touch in any single, 

isolated situation is significant because of the relationship to the 

rrore general patterns of touch attitudes and behaviors in the life 

style of the person. In the present study, it was important to 

understand inspiriting or dispiriting touch events in relation to an 

indivi dual's past experiences, as well as future expectations. 

Idiosyncratic patterns of touching resulted in complex individual 

differences arrong participants. Yet, main factors errerged which were 

cornnon to a ll. First, every individual believed that touch was an 

imp:Jrt ant comp::ment in their lives. Second, the original learned 

at titudes and behaviors, and experiences occurring within the 
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J?E2rson's family, or larger cultural group did not necessarily 

detennine or fix a particular pattern forever. Through developrrent 

and transforming experiences in p:3.rticipants' lives, they were able 

to find new rreanings and enhance or enlarge touch behaviors. A third 

therre identified was that individuals chose p:3.rticular goals for 

relati ng with touch based on past experiences and they acted in 

the present toward this direction. One person, for example, recalled 

how a :mscious efforts were made to make touch a part of life. The 

individual was determined that as a rrother touch would be an 

impor tant way of relating with the children. The participant had 

exf€rienced that need unfulfilled in her own childhood. Her actions 

of touching her children frequently and naturally so that they would 

not exf€rience what she had, was the final cause (telos) of her 

behavior, not it's efficient mechanical cause. 

The v,.0rldview of individuals was manifested in their patterns of 

tacti l e behaviors. Only through understanding a participant's 

attitudes and rreanings of touch can we understand how touch can be a 

rot entially inspiriting or dispiriting force. In this study, 

gene ralizi ng or stereotyping was not possible. Knowledge of the 

structure of a person' s lived w0r ld was important. One oould not say 

the same expressive rreaning of touch received by two people, in 

simi lar situations would affect them in the ~aroe way. Past research 

approache s which have attempted to uncover meanings (warmth/love, 

friendship/fellowship, sexual desire,etc.) of touch, by rrodality 

(pat, st roke, etc. ) , and by location ( arm, head, etc.) have tended to 

ove rlook the subjective aspect of the phenorrenon in favor of the 
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ob jective. For exarrple, while a hug from a meaningful other 

objectively indicated liking and affection to two participants, their 

lived experiences were different. One individual experienced 

feelings of wannth and love. The other participant resp:mded by 

feeling very anxious. The expression of feelings through touch was 

unnatural in the latter person's worldview. As Parse (1981) explains, 

"Perspective or v.arldview is not embedded in the context of the 

situation but rather emerges simultaneously with the choosing of 

imaged values in the process of human interchange" (p. 49) • Personal 

values were reflected in how the participants chose to give rreaning 

to the situation of touch. Being inspirited or dispirited through 

touch occurred for participants through these rreaning choices and was 

symbolized bodily by moving toward or rroving away, feeling warm and 

relaxed or feeling cold and stiff. 

The s i gnificance and rreaning of touch in the lives of the six 

pa.rtici:p3.nts manifested a dynamic and unfolding process. As 

p:i.rticipants recalled learning touch attitudes and behaviors in early 

chi ldhocxl, they also noted how these had changed. In the course of 

development, and learning through many experiences, new rreanings for 

touch were integrated. Participants affinned Raths, Harnun, and 

Sin"On's (1966) belief that the developrrent of values is a personal 

and li f e- long process. several participants who had learned many 

touch talxx)s , described struggling to act on their beliefs concerning 

touch. one person expressed this by saying, "I can see vJOrking up to 

it, but r would have trouble. It's rot me but it's oorretody I'd like 

to be. II 
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For participants in this study, past history of touch, although 

significant, did not determine their present attitudes and behaviors. 

Each person seerred to be able to build up::m the past, rather than 

being stuck in it through regretting or wishing it had been 

different. By saying, "My parents did the best they could, row it is 

up to rre", a participant was also taking a perspective on the past 

from which .EX)Ssibilities in the future were imagined. As Keen (1975) 

explains, "Being free or healthy (or whatever we want to call it) is 

characterized by creatively reforrning rreanings as we continually 

change , thus leaving us in a constant state of flux as to who we have 

been, are, and are becoming" (p. 90). In the process of choosing 

touch as a value for oneself participants gave it rreaning and 

structure through which inspiriting or dispiriting could occur. 

Inspiriting Can Errerge in the Right Ercotional Atmosphere 

From the religious and philosophical existentialists, to the 

influences from the field of psychotherapy, the therre of authentic 

versus inauthentic comrrunication is a cornron concern. Martin 

Buber (1958) distinguishes the I-Thou relationship, where~ 

rreet as persons, from the I-It relationship in which one is 

encountered as an object. The findings exemplified these alternative 

ways of relating through touch and the powerful effect they had upon 

the participants. For each individual, touching was perceived as 

inspiriting or dispiriting in specific situations through the 

attitudinal clirre.te in which it occurred. Rogers (1961), has observed 

and brought systematic evidence for three basic CX)nditions in a 

(therapeutic) relationship which prorrote growth. The first CX)ndition 
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he calls congruence or being real. The p:1.rticipants in this study 

distinguished between touch that was rrotivated by genuine feelings 

and attitudes and touch that they perceived as a "sham". When 

another person was really caring, it was evident to individuals not 

only through the touch, but in the total way that the other person 

seerred to give of oneself. The particip:3.nts felt cared for. They 

fe lt mutual respect and liking. The touch meant that they really 

mattered to someone. Another alternative was to perceive touch as 

insincere. The sense of being uncared al:x)ut rather than cared for, 

of deception in place of honesty, was described as alienating. This 

kind of touch was accompanied by mistrust. 

The second condition that Rogers speaks of is unconditional 

pJsitive regard. When an individual experiences a wann, positive, 

and accepting attitude where there are no evaluations and one is 

cared for without conditions, change is facilitated. The 

partici:p3.nts described the need to know they were already accepted 

and then touch was a confirnation. It was through the reassurance of 

touch that participants could be who they were without fear of being 

laughed at, and with an awareness of being lovable and loved just as 

they were at the !OC)rrent. For this reason individuals lived 

experience of touch as helpful did not occur with everybcx:ly. It was 

usually with a meaningful other whose consistent behavior over a 

period of time demonstrated concern and care. The lack of acceptance 

evidenced through criticism, judgment, or unconcern n,ade touch 

clearly unhelpful. Thus, participants' lived exferience was to feel 

disconfirrred, misunderstood, and hurt. 
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Empathic understanding is a third integral condition that Rogers 

attributes to personal growth. Understanding in this way means the 

other is sensing what things feel like and mean to the person, and 

this perception is communicated. In this study, participants 

described their experiences of touch as rrost meaningful because they 

were morrents of sharing. For example, a hug meant I am happy because 

you are happy, or I hurt because you are grieving. Participants' 

lived-experience of inspirited touch occurred through knowing they 

were not alone. This rreant that the participants perceived another 

sharing one's perspective in the sarre way it was intended. Converse 

to feeling understood through touch, participants also described 

situations in which another person seemed unable, uninterested or not 

wanting to understand. All participants described feeling less close 

to the one who was not understanding than before the situation had 

occurred . In addition, participants expressed feeling a sense of 

dissatisfaction. In sorre instances the lack of understanding 

resulted in p:i.rticipants being touched when they did not want and/or 

need that kind of r esponse. In other situations, when their need for 

touch was imp:>rtant, particip:3.nts found the other person not present 

for them. Through lack of understanding or empathy the need for 

touch went unanswered and participants described feelings of hurt, 

anger , feeling empty, and feeling unloved. 

These relationship elements when perceived as authentic, had 

p:>sitive meanings for participants. Touch was the message for a deep 

feeling process that particip:3.nts lived as inspiriting. Often the 

rrost meaningful touch was from a person who meant a lot to the 
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p:i.rticipants, and whom they had known for a long time. The 

developrrent of relationships over time through many shared 

experiences was cx,nducive to establishing the foundation for genuine 

care, understanding, and acceptance. 

The results revealed still another dimension to the experience of 

being inspirited through touch. Involverrent through disclosure was 

an interdependent and necessary cx,mponent. Participants recognized 

that another person was really involved by feeling a full and 

reciprocal response that revealed how each was affected. It was not 

just giving or taking. Participants described a sense of corrmitrrent 

and a mutual letting go to be honest and trusting. 

By contrast was the encounter with persons who related from the 

distance of roles they were playing. In these situations 

p:3.rticipants were aware of cliff erent levels and oocial nonns related 

to touch. The lived experience· was to perceive the person as cold 

and unreachable. Individuals refrained from touching in fear of 

being misunderstood. Nor could participants in this study accept 

touch as an invitation to self-disclose from persons who were not 

them.selves self-disclosing. It was when these roles were transcended 

and a rreeting of persons took place that inspiriting could occur. 

Jourard (1968) has said, "In true encounter there is a collapse of 

roles and self-concepts. My willingness to disclose myself to you, 

to drop my mask, is a factor in your trusting rre and daring then to 

disclose yourself to me" (p. 125). The touch of another person who 

was authentically involved was confirming and safe. This way of 

relating was important in every touch relationship that was 
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described. It nay also be a critical factor in the finding that 

several individuals were unable to establish touching relationships 

with their parents. Even when a participant had developed new touch 

attitudes and behaviors from those learned in childhood, to begin 

using touch with one's parents was difficult. What emerged was that 

while persons still viewed their parents as the authority figure 

f eelings of superiority-inferiority were maintained. While those 

participants who could relate with their parents person to person, 

described rrore touch resp:mses. One person expresses this, "I . was 

putting him not anyrrore up there on the J?2destal of authority figure 

but he was do.vn on the sarre level with me •••• He let all his guards 

down •••• that hug was him as a person and rreeting just on the same 

level. " This rreans that the nature of being inspirited or dispirited 

through touch is lived in rhythmical patterns of relating as one is 

disclosing-not disclosing, authentic-inauthentic, involved or not 

involved with another. These rhythmic patterns flowing between 

persons are a distirquishable feature of Man-Living-Health (Parse, 

1981) • 

Characteristics of the Situation in Which 

Touch Inspirits and Dispirits 

From analyzing the data there were no generally universal 

situations in which touch inspirited or dispirited. A participant 

needed touch or did not want to touch based on the meaning to be 

fulfilled or values to be realized at the rrorrent. A particular 

Sl·t t· · 1 · t h was not the cause of inspiriting, rather it ua ion invo ving ouc 
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was a part of a whole experience. Characteristically, being 

inspirited through touch is a response of the whole person acting 

upon or actualizing a need. Accordingly, inspirited touch arises out 

of a situation in which the individual inplicitly or explicitly 

experiences one or more needs or values emerging to be fulfilled and 

naintained in order to be living the meaning of life. The need for 

touch was described not only as a rreans to an end. The rreaning 

searched for and discovered within the situation of touch was 

identi fied also as an end in itself. Touch affinned deep feelings, 

needs , and values. These values included: giving and receiving love, 

re l onging, feeling needed by someone else, feeling secure, the desire 

for self-esteem, and respect and acceptance. 

Maslow (1943) has asserted that optinal development and authentic 

expression of human IX)tentials clearly relies u:fX)n satisfaction of a 

hierarchy of needs. These are related to each other with the oost 

prep:)nent lower needs taking precedence until at least partially 

satisf i ed before higher needs emerge. Maslow believed that if a 

person is satisfying one's basic needs, energy and thoughts are freed 

for other interests and pursuits. Participants described diverse 

situations in which internal and external conflict was perceived as 

blocking or thwarting one of these needs. Inspiriting arose when 

t ouch he lped individuals achieve or m3.intain security and fulfillrrent 

at a ll l eve ls of awareness in their lives. The truly basic need for 

t ouch is associated with three irreducible levels of conscious 

exper ience. The levels that have been postulated by others are 

psychophysi ological, psychosocial, and psychospiritual (Tageson, 1982). 
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In this study, situations in which participants needed touch and were 

inspirited through touch did emerge on all these levels. Although 

the situations and needs for touch are discussed from each level, it 

is pointed out that they are not self-sufficient. All life is an 

open system in constant need for contact and exchange with the 

envirorurent on all levels of conscious experience (Parse, 1981; 

Tageson, 1982) . 

The Need for Touch at the Psychophysiological Level of Experience 

Specific needs for touch at the psychophysiological level 

occurred in special situations such as during physical illness, 

fatigue or P-xhaustion, or during periods of ercotional stress. When 

:p:1rticipants were ill or having a bad day they needed to be 

rrothered rather than to rrother, to be nurtured rather than to 

nurture others. Touch was needed in the sense that it would be used 

as with a child to comfort, soothe, and take care of needs so that one 

could rest and recuperate. Barnett (1970) has pointed out that this 

regression to childlike resµ:>nses to illness is adaptive and at times 

significant for survival. In contrast participants in this situation 

needed to limit social involvement and therefore found touch unhelpful 

and difficult when it required letting go of themselves to fulfill 

someone else's needs. 

In the process of day-to-day living inspirited touch occurred out 

of a stressful situation in which an individual was doing one's best 

to cope . An unexpected event, the strength of uncontrollable 

circumstances or the burden of responsibilities a participant had to 
' 

deal with, were at times overwhelming. Individuals in this study 
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responded through touch by actively seeking it from a rreaningful 

other. At other tirres, it was an unconscious and/ or unexpressed need 

that was sp:mtaneously rret by arother person. For that norrent a 

participant felt supfX)rted, encouraged, and strengthened. Tension 

was released, anxiety, fatigue, and fear flowed out. Individuals 

felt rrore able and confident. The need for touch in these instances 

seemed to be important in resolving a stressful or painful reaction 

and disturbance of equilibrium. Menninger ( 1963) lists touch as a 

oopi ng device that is used in difficulties of living: "No doubt the 

earliest method of relieving stress is a very familiar anaclitic 

rrethod, turning to rrother or to sorrething resembling rrother and hence 

getting protection and comfort" (p. 134) . 

The Need for Touch at the Psychosocial Level of &q:erience 

Margery Williams' (1922) rressage in the classic, The Velveteen 

Rabbit, was salient for individuals in this study. The implications 

in her tale of the Boy and the Bunny are that, you aren't real until 

sanebody really loves you. This was an important theme that was 

identi f ied by each participant. It was not just through 'M:>rds, but by 

the act of touch that individuals experienced validation of their 

r eal i ty. Bemrning real came about through being acknowledged as a 

unique person with unique fee lings. The perception of touch as 

complete acceptance with no demands or judgments allowed the 

participants to becoITe real because they could accept themselves as 

being worthy of love. Touch was experienced as an added dimension 

through which caring, and sharing a whole range of errotional 
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experiences helped to achieve the interpersonal unity Fronm ( 1956) 

calls the rrost p)werful striving of the human being. Real 

canmunication through touch is an inti.mcrte form of sharing. It is 

inviting another to come inside one's world that is lived in and 

through one's body (Lynch, 1985). To receive affirrcation that they 

were appreciated and valued was inspiriting for participants. They 

resp:nrled by having positive feelings toward themselves - feeling 

special , and feeling i;:ositive toward others - feeling love and 

friendship. 

Even though touch could fulfill very essential needs, it could 

also intensify an individual's sense of loneliness. Partici:pants 

did not want to touch in situations in which they were unaccepting of 

some aspect of themselves. The relationship between self-esteem and 

willingness to touch found in this study has been roted in the 

literature by others (Silvernan, Pressman, & Bartel, 1973). 

Partici:pants believed that if they were not liking themselves right 

row, no one else could like them either. The greater their sense of 

sharre at imperfections, the rrore they isolated themselves to protect 

against anticipated criticism, hurt, or rejection. Avoiding touch 

became a rreaningful respJnse to hide from the self and/ or another. 

Participants felt their self-worth could not be given to them but had 

to corre from within first. 

Revealing aspects of oneself through touch involves taking the 

risk of being criticized and rejected. The experience of trust in 

another person to respond in a mutual and reciprocal way is what 

rrakes self-disclosure pJSsible. Lynch (1977) describes trust as the 
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only major pre-condition for dialogue. Inspiriting springs from 

having this trust actualized through confirrration and acceptance. To 

risk and be disconfinned was described as a very deep hurt. It was 

not something casual. Certainty-uncertainty are patterns of relating 

in situations and they surface as individuals make choices while 

simultaneously living the ambiguity of the unkno.vn outcomes (Parse, 

1981). Participants were not willing to touch when they 

perceived v.0rds or actions of another as negative. When the 

envisioned outcome was anticipated as harmful participants were 

rrotivated by fear and anxiety to keep a distance. Having the 

opi:_::ortunity for giving and receiving disrupted by lack of trust was 

dispiri ting. 

An i.rof::ortant part of every relationship oontains tensions between 

individuals' actions, personal needs, ideas, feelings, and goals. 

Conf lict emerges when the tension between pushing and resisting 

changes , increasing awareness of opposing w:::>rldviews. It provides 

opportunities for individuals to understand their own and other's 

values and rrove beyond to new i;:ossibilities (Parse, 1981). 

Participants exp=rienced the need for touch in situations where the 

hectic pace of life, with each person going in different directions 

was leaving too little time for each other. The lived experience of 

sitting down and hugging or rolding hands was a way of bringing 

individuals back together. It was a feeling of connectedness as 

p:trticipants sirm.lltaneously separated from worries, frustrations, or 

other pursuits for the rroment. For example, one participant 

experienced this need fulfilled sitting in church with her family and 
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1::::,eing physically close and psychologically near each other. For this 

partici:p3.nt, closeness and touch offered an opportunity to experience 

arrl appreciate how aoove everything, the love in the family was rrost 

irnp:)rtant. 

In situations where hostilities and misunderstandings surfaced, 

touch was a need to get past the moment of anger and frustration. 

Responding to conflict or anger through touch was a possibility for 

p:3.rticipants when they perceived the mutual intention to work toward 

a comron goal. Inspiriting was the result of realizing relationships 

could survive even under stress. Touch was described as soothing 

in this event. However, in situations in which opr:osition heightened 

feelings of mistrust, defensiveness, fear, and self-righteousness, 

touch was unwelcorre and experienced as extremely unpleasant. 

Stevick (1971), in analyzing anger in a µienanenolCXJical study, 

stated that anger or any errotion never emerges out of the \4X)rld 

alone or out of the self; it cones forth out of a dialogue between 

ooth. Furthermore, Stevick' s data showed individuals describing 

their bcxlies as that which lived and through which they lived their 

anger. For p:3.rtici pants in this study, not wanting to touch was 

their rreaningful resp)nse and behavioral expression in situations 

of mistrust or anger. 

Rogers (1951) has observed that a person can love another only 

to the extent that one does rDt feel threatened by that individual. 

Rogers believes we can love a person only if that person's reactions 

to us, or to the things which we consider imµ:,rtant are 

understandable to us. Thus, when participants could see nothing but 
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hos ti 1i ty they reacted in a defensive way. Several participants in 

this study described strategies they used to handle (X)nflict. One 

person for example, chose to withdraw from the situation and allow 

time for reflection. In these situations after every ounce of the 

anger was gone one could touch and go from there. Other individuals 

described situations of chronic mistrust and hostility between 

them.selves and a rreaningful other in which they did not want . to 

t ouch. The situation of touch and closeness to sorreone whom they 

did not trust rrade participants feel vulnerable, uncertain, and 

anxious. For these participants then, the experience of inspiriting 

or dispiriting touch emerged out of conflict situations to the 

degree that individuals were energized to seek a solution. The 

unfolding of the two contrasting situations were expressed in the 

choosing of patterns of relating, for exarrple, being more 

COOf€rative and understanding or feeling threatened and withdrawing to 

avoid the issue. The consequences resulted in living one's values of 

caring and sharing or living an existence with another where there was 

no meeting resulting in feelings of emptiness. 

Rogers (1980) maintains that when a person's experience is 

present in awareness and when present in awareness is also present in 

one's corrm.1nication, congruence occurs. It is at such rrorrents that 

one is integrated and whole. The situations of touch perceived as 

mutually reciprocal, genuine, and trusting occurred on this level and 

were instances in which inspiriting resulted. Participants identified 

other situations when they touched but did not want to respond in this 

way tecause of the meaning it had for them. For example, conflict and 
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struggle arose for one participant, a health care provider, who 

experienced intense discomfort in using procedural touch inherent in 

patient care. The individual who had inculcated rre.ny taboos on 

touching was unable to live those values of what was right and 

proper within the expectations of the professional situation. The 

i ndividual stated, "I have to close the car door and l::ecome a 

different person and depersonalize the whole business." 

Depersonalizing the self and/or the patient was a defense that was 

used to enable coping. Yet, this was diminishing and it limited the 

participant from discovering p::>ssibilities that would be rrore 

satisfying. The incongruent touch situation stopped growth for this 

individual. Throughout the varied description of incongruent touch 

in everyday living, dispiriting was evident as individuals chose to 

confonn to the expectations of a husband, wife, parent, child, 

employer, patient, etc., by behaving one way outside and feeling 

another way inside. Concealing one's own reality created 

vulnerability and was lived by developing defenses to make the 

experience fit with one's own worldview. 

Just as a participant's need for touch emerges in the context of 

the r:erson-.vorld interrelationship, so does one's need to avoid 

touch. Stressful situations in participants' lives afforded the 

OpfX)rtunity for touch to inspirit and manifestations of care, concern, 

and understanding through touch gave individuals hope and courage. 

Yet, touch was not as reassuring and canforting when a participant 

found the reality of an event too hard to bear, for exarrple, in 

critical injury or death of a loved one. At such rrorrents touch 
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interfered with one's need to deny for awhile. Kubler-Ross (1969) 

has explained that denial is sometirres a merciful buffer after 

unexpected shocking news which allows a person to collect oneself. 

With tirre other less radical defenses are rrobilized. Touch was 

fearfu l for participants in this study when it was perceived to 

break down denial which was essential to dealing with the painful 

situation. A poignant description by one participant follows: 

When had her accident, and I knew it was bad. I could -----
tell by the way they talked on the telephone when they were 

telling me .... So, I just held everything up, and my goal was to 

be there so she wouldn't be afraid •.• And then the two little 

gir ls who had been in the pickup with her came in later, after 

I ' d been there at the hospital for awhile. And tl1ey were both 

hysterical. I mean just crying and crying. Now I know, and I 

knew then, that -----
wanted me to hold her, but I kept her 

at a distance .... I knew good and well if I touched her, if we 

touched, I could not maintain control. That I would have- that 

I couldn't stand it .... But, I, nwnber one, I could not realize 

the seriousness, I rrean, I could not let myself get into how 

awful it really was. 

This did not mean that the participant was not later on willing 

to touch. However, as Kubler-Ross points out such a dialogue will 

and must take place at the convenience of the person, when that 

person is ready to face it. When defenses were a tool to help 

participants in some way, for example to corre to a state of 
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acceptance, the need to separate from touch was also a simultaneous 

rroverrent toward healing. 

Individuals described a variety of circumstances, for example in 

the heal th care atrrosphere, where distancing enabled one to oontrol 

overwhelming feelings. However, one acknowledged that this stress

nanagerrent strategy also limited involverrent. Benner and Wrubel 

(1988) observe that, "The risks and vulnerability inherent in caring 

can lead to the temptation to create safe places of 'controlled 

caring' where the person dictates what matters and exercises the 

f r eedom to stop caring when the person or project is threatened" 

(p . 1073). Caregivers have the pJtential to be either dispiriting or 

inspiriting to their patients. Affirming another as loved, valued, 

and needed through touch can inspire hope. Mayeroff (1971) states 

that to live the ireaning of one' s life is to be in-place by virtue of 

caring for appropriate others. This may include sorrow and pain yet, 

i t is rcoted in a way of being that narrows the gap between how one 

l ives life and how one wants to be living. 

Jourard (1968) suggested that even though physical (X)ntact may be 

soothing and comforting in stressful events of everyday life, it 

must also be a disturber. The hypJthesis was that touch might have 

negative effects especially for defensive people, or for those 

involved in tasks requiring (X)ncentration. Participants did 

describe touch as unhelpful in specific stressful situations in 

which they were using all available energy to inhibit some behavior, 

for example, crying when one did not want to cry, or using resolve 

to keep v.0rking on a difficult project. Touch was experienced as a 
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distraction. Implicit in the concept of restraint is a balance of 

forces including pressures to do one thing and a countervailing 

force to resist (Hennan & Polivy, 1980). It appeared as though the 

stress of touch, added to the other existing pressures one was 

trying to control, was too much with which to cope. The lived

experience was to avoid touch out of fear that touch would 

eventuate errotional and behavioral collapse. The process of 

disrupted resolve is expressed by one participant: 

I would get down to how I really feel and what I really want to 

do, and all of my strength and tenacity "WOuld flow out and I 

would cry and cry and cry and cry. And I would be like without 

support, without walls, with nothing to rold rre into doing what 

it is that is so hard to do. 

In the struggling, the occasion for touch to dispirit occurred 

when one emerged feeling less "WOrthy, as a failure, or more rope less 

in relin:ruishing control. The opposite, inspiriting, was also a 

fX)ssibi lity when one experienced oneself viewed constructively in 

the situation. Touch in this instance confirrred for a participant 

that one was valued and respected. 

Sexua 1 touch themes. In the data analysis it was apparent that 

the intimacy of touch in a sex and love relationship did not appear in 

any descriptions of situations of inspiriting touch. The goal to 

achieve complete union, in shared intimacy and commitrrent with one 

other individual is one of the life goals of the maturing person 

(Buhler, 1967). This is the stage of genitality which Erikson (1963) 

discusses in the encompassing theory of human developnent. 
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Fronm (1956) speaks of love as inspiring the wish for sexual union. 

In this experience, the physical relationship is lacking in 

greediness, in a wish to conquer, or to be conquered, but is blended 

with tenderness. By its very nature erotic touch in love is 

exclusive but, Fronm says, "It loves in the other person all of 

nianki.nd, all that is alive" (p. 55). The inspiriting nust result, 

as Fromm suggests, from being loved in the essence of one's being and 

experiencing the other in the essence of that i:erson's being. 

Perhaps the participants, who openly shared rrany situations when 

they exi:erienced the need for touch as very irnp::>rtant, considered 

the sexual aspect too private and personal to discuss. Or, it is 

possible that one's goals· for intimate touch in relation to a loved 

partner were relatively being met and therefore a true need did not 

exist. A person may also intentionally choose to lay aside this 

need in order to actualize other personally rreaningful pursuits 

(Tageson, 1982). Therefore, again the need for sexual intimacy 

through touch may not have been salient for some participants. 

Even though many people closely associate sexual desire and 

t ouch with love they are not synonyrrous. M::mtagu (1978) has drawn 

attention to the sexual language of touch which can reveal, only in 

this way, a tremendous variety of intentions. It can be an act of 

love , a means of hurting or exploiting others, a rrode of defense, a 

bargaining point, a way of self-denial or self-assertion, an 

affirrrati on or a rejection of masculinity or femininity, as well as 

abnormal or pathological expressions. 



179 

Although the sexual-love unity was not described, participants 

did experience situations identified from Montagu's non-inclusive 

examples. The meaning of sexual touch for a particular person was 

based upon one's values and feelings, and one's sense of the 

relationship with the other person. Tactile qualities of the 

experience and the context of the situation were also significant. 

In the dispiriting situation in which participants perceived touch as 

inappropriately intimate, they felt intense disoornfort and anxiety. 

One response was to want to get out of the stressful situation. This 

was expressed verbally, and with bodily signs such as tensing, 

recoiling, and by canpletely withdrawing the self. A seoond respJnse 

was to accept the touch while simultaneously feeling one's needs 

and vulnerabilities were being disregarded. In this case individuals 

felt exploited, used and abused. The touch was lived as wrong and 

filled the person with anxiety. Feelings of being displeased with 

oneself, and being asharred were experienced in choosing and acting in 

a way that was not compatible with one's worl9vie..v. Thus, this 

choosing was disconfinning and was the occasion for being dispirited. 

Unwillingness to accept such consequences was evident for these 

participants when for example, a stance was taken to tenninate the 

touch relationship. Becaning aware of what oould be done occurred 

through clarifying what touch meant in this situation and choosing to 

live these values which are part of oneself. 

Raths et al. (1966) says: 

The conditions under which behavior is guided, in which values 

v.Drk, typically involve oonflicting denarrls, a weighing and a 
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balancing, and finally an action that reflects a nn.iltitude of 

forces •.•• Complicated judgments are involved and what is really 

valued is reflected in the outcane of life as it is finally 

lived. (p. 27) 

This is a:mgruent with Parse' s (1981) view that a person's 

health is not one of adapting to or ooping with environment, but 

rather, a person's health is a synthesis of values, a way of living. 

The Need for Touch at the Psychospiritual level of Experience 

Existentialists frequently use the notion of enoounter to 

describe a.special quality in a relationship that can happen between 

tv.0 persons. The encounter has deep religious significance in the 

writings of such philosophers as Buber (cited in Friedman, 1976): 

Not before a man can say I in perfect reality - that is, finding 

him.self, can he in per£ ect reality say Thou - that is, to God. 

And even if he does it in a conm.mity he can only do it "alone". 

Yet the saying of Thou to God must include the saying of Thou to 

the world and to men. (p. 93) 

Accordingly, a person's relationship to God depends to sorre degree 

upon one's relationship with others. If the individual oorrmunicates 

with others only on a subject-object level, oonurunication with God is 

likewise on that sarre level and God becorres an object. But encounter 

as an experience with others makes :possible encounter with God 

(Vaughan, 1966). 
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Three participants, whose protocols were not of the six 

thoroughly analyzed, discussed the notion of needing touch as a way 

to reach God. Others may have had similar exp:riences even though 

they were not explicitly described. This seemed to be an imp:)rtant 

theme and so is included. The participants described the need to 

reach out and touch and experience love and oneness and through this 

unit y God is ffi3.de present. One person described these feelings: 

· But when I'm thinking of God, and my relationship to God, it's 

extranely difficult for me to think about or to .imagine being in 

comrrunion with a spirit. The only way I can do that is to be in 

oomnunion with other people. So when I have a sense of the 

spiritual it's always through other people. It's always through 

oonmunion with other people. This is where the touching becorres 

very irnFOrtant •••• That's a very spiritual experience for me. 

The l ove of God, for this individual, was not experienced so much by 

being alone talking or praying, but rather the rrost intense feelings 

of oneness and presence were linked to loving resIX)nses experienced 

through touch. In this act participants experienced a communion going 

on or taking place with others, who reflected the power of God. 

Seve ra l examples of situations that were described included being in 

chur ch "like holding hands at the Our Father at daily mass", holding 

hands to say the rreal prayer, sitting on the chair reading lxx)ks to 

one ' s chi ldr en, or seeing God and feeling this presence walking down 

the s t reet ann in ann with ·one's daughter. 

Part i c ipants de~cribed the need for touch in their lives in order 

t o share, to be united in conmunion with another, and to be living a 
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happy rrore fulfilled life. Yet, in descriliing the whole, participants 

a lso experienced situations in which they did not want to touch 

because they needed to be alone, in solitude. Parse (1981) affirms 

that ooth aspects of the rhytlun connecting-separating are a source of 

human unfolding. Participants' lived experience of rot wanting to 

touch occurred in very specific circumstances of existential 

loneliness. These were periods in their lives characterized by a 

great deal of inner turrroil, pain, and struggle. The experience of a 

rrother 's lonely grieving over her teenage daughter's death, the person 

in a mid-life crisis who was searching her soul for the meaning of her 

life , and the painful experience of being betrayed by a trusted and 

loved friend -were all situations that each person felt personally 

resPJnsible for resolving. Paradoxical to resisting touch out of fear 

of one's feelings and reactions, in loneliness, participants' deepest 

need was to gain a total awareness of raw feelings and sensitivities. 

Touch was experienced as limiting in that it did not let errotions fla.v 

free ly enough. One person said, ''What I found was that being around 

other people you had to explain and you had to talk. And sorretirres 

the t a lking interfered with the raw errotion ••• speech and 

communication is a layer above that and makes it impure •.• slows it 

down ... doesn't let it flow freely enough." No one else could help at 

this very personal and private time. Participants accepted the pain 

and gr appled with the situation. They did not want to be, nor could 
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they be, consoled out of it through touch. Moustakas ( 1961) considers 

the experience of existential loneliness in this way: 

Existential loneliness is an intrinsic and organic reality of 

human life in which there is both pain and triumphant creation 

emerging out of long periods of desolation. In existential 

loneliness one is fully aware of himself as an isolated and 

solitary individual... (p. 24) 

As participants separated from other interpersonal relations for 

awhile they were enabled to experience the depths of their inner

being and find their own way to peace. ParticiP3-nts expressed the 

conviction of a statement from Moustakas (1961): "Let there be 

loneliness for where there is loneliness, there also is love, and 

where there is suffering, there also is joy" (p. 103). In 

day-to-day living the desire for touch and the need to avoid 

touch are ma.nifestations of the whole as one lives health. 

On the psychospiritual level participants sp)ke of the absolute 

value of touch in their lives. Participants could not think of a 

t ime when they would not need to be hugged anyrrore. There was a 

conscious awareness that touch is an essential canp:ment, an 

existential need that can reach minds and hearts and rrake life rrore , 

complete. The nature of inspiriting touch is an enlarging 

experience for participants and was described in such terms as 

ful fillment, joy, togetherness, and healing. It was clear that 

being inspirited through touch becarre a concrete pJssibility when an 
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individual was entering into an I-Thou relation. But:er (cited in 

Kelly & Tallon, 1967) describes this fundamental sphere of huma.n 

existence in which one person rreets another person: 

Spirit is not in the I, but between I and Thou. It is not like 

the blood that circulates in you, but like the air in which you 

breathe. Man lives in the spirit, if he is able to resµ:md to 

his Thou. He is able to if he enters into relation with his 

whole being. (p. 134) 

Inherent in the experience of inspirited touch is the need for 

genuine and mutual involvement of tv-0 pe,rsons. It is a reciprocal 

pheroneron that individuals described, not just giving and taking but 

a sharing process. 

It has been discussed that from the very beginning of an 

individual's life messages of love and care, nurture and are life 

giving. Food and care are of utrrost importance for survival, 

however a lot rrore is required if the baby is to grow in health and 

hanrony. It is row wel 1 known that physical nourishment may not 

assure survival of the infant unless it is also loved (Montagu, 

1975). It is in the touching, hugging, cuddling, and caressing and 

the corrmunication implicit in them that the baby feels loved and 
I 
I 

lovable, accepted and acceptable. Although particip:mts revealed 

that needs for different kinds of touch changed with developrrent and 

at various stages in their lives, the essence did not change. 

Gibran (1972) said, "Man's needs change, but not his love, nor his 

desire that his love should satisfy his needs" (pp. 83-84). The 

need for touch remained constant in i;:articipants lives because of 
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its fX)wer, over and beyond words, to make them feel loved, valued, 

appreciated, and needed. What emerged in uncovering the structure 

of inspirited touch was that the effects of touch in whatever 

the situation, were psychologically and spiritually growth promoting 

when the act sprang from loving intentions. When the attitude or 

character which detennined touch was perceived as other.vise, one was 

not furthered at best, and at worst experienced disconfinnation, fear, 

and anxiety. 

It was through being known, cared for, respected, and having 

one ' s needs responded to through touch that individuals experienced 

fulfillrrent and growth. An additional aspect of inspiriting touch 

was that it was never forced or denanded. For example one 

particip:3.nt explained, "I just know she is not a touch person and yet 

we touch in a different way." A second person demonstrated a loving 

respJnse through recognizing the changing needs for touch in an 

adolescent whose task it was to separate from parents and becorre 

autonomous. The dispiriting side was to have one's needs go 

unreoognized or ignored. 

Erich Fromm (1956) in The Art of Loving asserts that the active 

character of love becomes evident in the fact that it always implies 

giving and the basic elerrents of care, resp:msibility, respect and 

knowledge . . These are corrrrron to al 1 forms of love; the love l::etween 

tBrent and child, brotherly love, rrotherly love, erotic love, self

love , and love of God. Each of t.'1-ie constituents of love that Fronm 

has e l ucidated were also contained within the essential structure of 

inspirited touch identified in this study. One could detennine the 
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validity of these findings by applying the identified structural 

elements to any instance of inspiriting or dispiriting touch. or, one 

could ask if these elements intuitively fit one's own experience of 

being inspirited through touch. 

Discussion of Findings Regarding Methodology 

This section describes several findings resulting from the 

:particular methods used in this study. 

1. Keeping a personal journal of experiences, feelings, ups and 

downs, ideas and insights that occurred during the interviewing phase 

of the research was valuable. It provided access to what occurred 

which could later be reflected u:pJn, especially during data 

analysi s. 

2. According to the spirit of dialogal research, the 

conversations must take place among equals. That a trusting dialogue 

did occur was evidenced by individuals in their written accounts of 

the interview experience. 

3. The study sample consisted of 19 individuals, however 

redundancy of statements seerred to occur well before the last 

interview. Nevertheless, it was decided to complete all of the 

interviews for the variety and richness such a range of descriptions 

could provide. 

4. The decision to study both sides of the phenorreron, 

inspiriting/dispiriting was advantageous in a nurrber of ways. This 

approach made it pJssible to understand rreanings of touch by how 
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elements in a situation contrasted with each other. For example, 

touch was consoling, comforting and gratefully accepted by one 

grieving partici:f:):3.Ilt. Yet, a second and third bereaved p:3.rticipant 

were not helped and were even hindered through touch. The contrast 

question asked what is the difference in these experiences? The 

answer to this question came from participants subjective experience 

of the situations. One difference was the stage of grieving the 

particip:3.nts were in at the t.irne of touch. One person was ready to 

accept the loss, but another particip:3.nt was still in shock and 

denial. In the contrast approach meanings were discovered from the 

differences as well as similarities in experience. One was 

therefore protected from such idealogical notions as touch is 

effective/ineffective in all situations of a particular type. 

Another advantage to the contrast was in identifying the value of 

the need to touch and the need for solitude, both rhythms of living. 

5. One aspect of experience is usually fore and the other 

ground and many times they are studied separately. Contrasting 

inspiriting/dispiriting was a very rigorous, lengthy, and demanding 

approach. 

6. Each phase of the study process required specific knowledge 

and skills. It seemed extrerrely important to have saneone available 

for sup:i;:ort and guidance and with whom discussions of the research 

could take place. 
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Conclusions and Irrplications 

This study was undertaken to identify situations and 

characteristics of the lived-experience of inspiriting/dispiriting 

touch and the significance of these experiences for personal growth 

and well-being. The following conclusions and implications are based 

on the responses of the individuals who participated in the study. 

1. Qualitative differences in levels of intimacy between one 

indi vidual and another were reflected in the fX)tential role of touch 

as an inspiriting experience. The sense of a valued and meaningful 

re l ationship was revealed as important and fundanental. The 

ava ilability of such intimate relationships significantly contribute 

t o the oppJrtunities for touch and to the gratifying effects of 

we ll-being. In the continuously changing process of life, 

re l ationships also change. Marriages may end in divorce, friends 

rrove away , a loved one may die, a supportive work associate may find 

a new job , or as one gets older and retires one loses these 

associations, and therefore fewer potentials for IT~eting one's needs 

for touch are possible. We are reminded of Bowlby's (1980) thesis 

tl1at "intimate attachments to other human beings are the hub around 

which a person's life revolves ... " (p. 442) all through the life 

span. How losses and deficits, or gains, of an intimate 

r e l at ionship contribute to the role of touch as a constant component 

i n life is significant. Health professionals can participate through 

he l ping individuals recognize these important relationships and support 

them in e stablishing and maintaining them. 
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2. A natural and spontaneous response to touch was a 

characteristic element in inspiriting situations. For some 

p:3.rticipants in this study, rrany touch taboos learned early in life 

created a struggle. On the one hand, one felt touch was very 

irnpJrtant, but on the other hand it seemed foreign to past patterns 

of expressing oneself. However, since life is a continual process 

of incorpJrating new ideas and behaviors into one's \\Orldview I 

health professionals can effectively teach new behaviors to people 

who wish to learn them. Touch patterns are not set for all time. 

Particip:3.nts were able to not only inagine change but they did 

change . One person described such a situation of change that was 

seemingly rrotivated by a view of one's rrortality. Along with this 

came awareness of the imµ)rtant things in life such as touching. 

Taking opF()rtunities to help individuals identify these imFQrtant 

things as one wDrks with individuals and families in the health 

arena could give rise to possibilities for touch and its life 

enhancing effects in the present. However, it is also noted that 

touch in itself is not extolled without being placed in the life 

context of a particular person. For example, one participant while 

reflecting on touch in preparation for this study, gained insight 

into a source of professional unhappiness. Suddenly, the individual 

realized touch was the problem. Having to touch people all day at 

\..Ork was distressing. As a result of this awareness the individual 

began considering and investigating other fields that were of 

interest , thus OP=ning up all kinds of possibilities for the future. 
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3 . I..rnp:)rtant to the experience of inspirited touch was the 

extent to which there was a wann, accepting, genuine involvement of 

bv0 persons who mutual 1 y resµ:mded to each other. These e lerrents 

whi ch have been noted in the psychological realm (i.e. Rogers' 

conditions of empathy, positive regard, congruence) and as 

phi losophical concepts (i.e. Buber's notion of "I-Thou" and "I-It") 

were not part of the everyday experience of :participants. Instead 

they were the ideal. Yet, when individuals suddenly or unexpectedly 

perceived another's sensitivity and experienced the tenderness, 

understanding, and care, the primitive language of love - touch, was 

inspiriting. The health care professional has the power to inspirit 

or dispirit those in their care. Nelson (1977) has posited that 

I-IT and I-Thou are neither p)Sitive nor negative responses. They 

are intricately and complexly inte:rwoven, and one's attitude creates 

t11e ba lance between the two. As Nelson suggests one can create a 

barrie r and keep one's distance by choosing to get lost in 

nethods or equiprrent or other technology and never meet. Or 

procedures and the like can serve as a bridge to foster a 

relationship that is genuine, mutual, and inclusive. 

4 . Inspirited touch arose out of a situation in which 

}?3.rticipants implicitly or explicitly experienced one or more needs 

or values emerging to be fulfilled and maintained. When 

charact e ristics of the situation were experienced as internally 

and/or externally threatening one or more of a person's needs for 

love and belonging, physical and psychological security, respect, 

self-esteem , and acceptance it was as though one's consciousness was 
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seized. The experience of being inspirited through touch occurred 

when an individual's expressed or unexpressed needs were 

spontaneously responded to, rot l:::ecause the other person needed to 

but rather, wanted to respond. The individuals at that rrornent knew 

they were not alone. Touch was described as a grounding 

experience. It rreant another person could simultaneously understand 

and share in one's world. Partici:pants felt cared for, appreciated 

and valued. The touch itself had wann and pleasant qualities that 

were experienced through one's body and revealed these meanings. 

Individuals resfOnded to this cormnunication by a release of physical 

tension. Anxiety, fear, and fatigue seeITEd to flow out. One felt 

less burdened. Positive errotions to.vard the self and the other were 

described. Participants felt better and had a renewed sense of 

confidence and ability. 

5. The experience of not wanting to touch arose out of 

situations of conflict within the self, with another, or with events 

in the world which were perceived to threaten or put one's needs in 

danger. Characteristics of the dispiriting touch situation 

contrasted sharply with conµments of helpful touch. Whereas, in 

inspiriting situations there was the perception of support and the 

reassurance of knowing another person was there, non-judging, oon

derranding, and accepting, in dispiriting situations individuals did 

not experience these attitudes. Touch was particularly avoided and 

feared when a participant's self-esteem was at an ebb. The 

h .d. and concealing in order to protect oneself experience was of 1 ing 
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from anticipated criticism and rejection. These findings are 

considered in view of Barnett's (1970) proposition for the use of 

touch by nurses or other health professionals. Barnett stated: 

"The lesser the patient's self-esteem the greater his need for 

a:mfinna.tion through touch" (p. 109) • Participants ronfinned the 

need for accepting themselves and being accepted and valued by 

others. However, the dispiriting occurred when these needs were 

perceived to be in jeopardy. Individuals who were not liking 

themselves did not believe anyone else could find them worthy. 

Touch did not help. As one person expressed, "I know it has to come 

from me, no one else can give it (self-esteem) to rre." Touch nade 

one feel anxious and it was avoided or rejected. One's attitudes 

toward oneself and others are crucial. It is p::,ssible to be less 

than perfect and still feel v.0rthwhile. Helping oneself and others 

to realize that learning can occur from what has gone wrong, can 

JJ'ake failing possibly less painful. Accepting imperfections in 

oneself and others allows tenderness to arise. Jules Henry (1965) 

has said that tenderness can emerge only when one is sensitive both 

to the inner and outer needs of another. Rather than rraintaining 

pretenses of strength, acknowledgrrent that sometirres one does not 

live up to high ideals, can lead to rompassion and tenderness. When 

one feels accepted and valued unconditionally there is evidence that 

growth occurs . . One feels rrore confident, like they can go back out 

and do sone rrore. Individuals might also be helped to becorre 

aware of behaviors that if altered or changed might help them feel 
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rrore pleased with themselves. For one participant being overweight 

was a barrier to touch. A plan to lose weight would be a :P()Sitive 

goa l to feel better about oneself and thus, increase self-esteem. 

6. The therre of vulnerability also emerged in very stressful 

situations in which one was using energy and effort to maintain 

a :mtrol of uncomfortable feelings or behaviors. Touch was perceived 

as distracting and interfering with one's resolve in the situation. 

When one needed defenses to cope touch was avoided. The exJ;erience 

of touch took one's strength away. There was the perception that 

"all the walls would corre tumbling dOtJD", eventuating errotional and 

behavioral collapse, leaving one unable to cope. Barnett (1970) has 

discussed and prop::>sed from the nursing pJint of view that the 

greater the patient's anxiety, the greater the nurse's 

res:i;onsibility regarding the appropriateness of. the use of touch. 

Findings in the present study confirm this. Awareness of the 

:i;oss i ble negative consequences of touch in these situations can help 

one to anticipate and respJnd appropriately. 

7. At a rrore abstract level of consciousness, participants 

experienced situations in which they needed to be alone and they did 

not want to be touched. Participants described situations of 

existential loneliness in which there was great inner turrroil and 

pain involved in solving a personal and rreaningful conflict. During 

this tirre pa.rticipants needed to struggle and soul-search 

pr i va t e l y and alone. Participants felt no one else could help nor 

really understand. They needed to go through the experience alone 

or only with spiritual help to find solutions in order to be at 
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i::eace. With adequate tbre, resolution occurred and individuals were 

enabled to be connected again in the world with others. 

8. The i::ers~cti ve through which this study was undertaken 

concerned a particular view of Person and Health that has been 

expressed by Parse (1981; 1987) in the Man-Living-Health model. 

The findings in this study revealed therres corresponding to concepts 

and principles of Parse's holistic paradigm. 

9. The value of studying a human experience like 

inspiriting/dispiriting touch is in the understanding that comes 

f rom the participant's unique reality. This knowledge is beneficial 

if i t can be used to search with the individual for ways to live that 

might be rrore rreaningful and growth prorroting. One also becorres 

aware of one's own way of being in relationships. Examining values, 

goals, and relationships with people helps in designing a plan for 

nourishing hl.IDB.n comrrunication. A dialogue of trust that includes 

touch or does not, is nevertheless a unique process where the p:>wer 

of caring and sharing reside. For participants in this study, trust 

preceeded touch and grew through touch. The relationship of ~rust to 

t ouch and to being inspirited was quite clear. Characteristic of 

a ll the situations that were described was that they were 

experiences of love. Trust and love go together. Using Fromm' s 

criteria of love, in each instance of inspirited touch, the elerrents 

of givi ng,~, resfOnsibility, rese:ct, and kn0t1ledoe were present. 

Even not touching, was resfX)nding to one's needs, for example, to be 

alone, hence an act of love. Just as the infant grows and thrives 

through being touched, cuddled, caressed and loved, and is sad and 
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listless in the absence of these, so too was each participa.nt 

inspirited by touch corrmunicated with love. Touch without love for 

oneself as well as another was alrrost tautologically never 

i nspiriting. Intuitively we must have known this all along! 

Recomrrendations for Further Study 

1. One nay know that the touch of infancy does not look 

very much like the touch as experienced in one's life now, 

nevertheless it still does what it did then. Questions for 

f urther study might be: If the essential e lerrents of touch 

continue over a lifetime, why does touch give itself the 

s truct ure it has now? How does the fonn of touch change, for 

example, from adolescence to adulthood, or from adulthood to old 

age? One might ask, for example, how can parents continue to 

derronstrate respect and love through touch to the adolescent who is 

s eeki ng separation and autonomy? 

2. Touch nay be known rrore by its absence than presence. A 

study regarding the experience of lacking touch when it is needed 

is recornrrended. Other questions for study are: What steps does 

one take to respond to loneliness? Are people rrore vulnerable at 

certain critical :p:=riods in their lives? What is the experience 

like for the person who has tried to develop intinate 

r elationships without success? 

3. Touch as a constant comp:ment in life was identified as 

inportant, pa.rticularly with rreaningful others. Further studies 

are recorrrnended which might identify a hierarchy of touch 



relationships. Is there a hierarchy? When a spouse dies for 

example, can others meet one's needs for intimacy and touch? 

Further studies are important for understanding the effects of 

touch in relationships of an enduring nature compared to less 

penranent relationships. 
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4. Trust was essential in the experience of inspirited or 

di spirited touch. A phenanenological study of the conponents of 

trust is recamerrled. 

5. The distracting characteristic of touch was particularly 

evident in situations of high stress and anxiety or when one 

needed defenses. A study is recanrrended regarding the 

i nterference with and increased need for (X)ntrol when touched in 

the se situations. 

6. I.J:Jw self-esteem was related to the unwillingness to 

reveal oneself through touch. Questions for further study 

include: How can a person be helF€d to see failure as a call for 

change? Haw can a person be enabled to realize failure or 

P=rceived failure by others does not determine one's value and 

worth? Self-esteem and body image were associated with willingness to 

t ouch. How do changes in body image through disease or disability 

affect one's self-disclosures through touch? 
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REPRESENTATIVE ORIGINAL PROI'OCOL - PARrICIPANT C 

If you could tell me about an experience in your life where you 
found that touch was really very meaningful to you? 

Okay. I think the rrost times, I pretty well know myself, you 
know, about when I need touch from other people, okay? And I 
think lately that's even corre home rrore to me because I've 
needed a lot of touch lately. And I think most of the tirre is 
when I'm overwhelmed with tilings that are going on around rre 
you know, like right now counseling other people and not taking 
on their problems but listening to problems al 1 the time. And I've 
found myself lately going home and I'll just go up to my 
roomnate and say "will you hug me", you know, because I just 
need it, it's like a validation to rne that I am still okay. You 
know, it's like I can help other people and still be a whole 
f)erson and I know that intellectually and I can deal with that 
but a lot of tines it just gets to be overwhelming and I need 
to, it's like they validate my existence still sort of when, 
you know, if I have a hug, you know, in that wannth, that 
closeness to another person. I have felt that a lot lately, you 
know. 

So that when you're in tllis situation where you're doing the 
counseling and you're feeling really overwhelmed, it's alrrost 
like are you feeling that you're not sure or that you just want 
to share it or? 

No, it's rrore like, I consider myself a pretty strong person 
errotionally in that area, but, you kmw, I guess a person can 
only take so much without having their strongness or their 
strength being confinned. At least that's the way I see it. 
You know it's not overwhelming to me while I'm sitting there. 
You know' it's sort of like when you're in like a disaster or a 
catastr~he and from sorrewhere you pull this strength.and you're 
able to get through things but then rraybe afterwards 1.s when you 
break down and you really think about things about what's happened 
and you just kind of go, "Oh my gosh, what did I just go 
through?" You know, you just kind of let down your guard, you 
let down that defense and I think that's what I feel when I'm 
vX)rking with ot.l-ier people, you know, I can take care of them, 
their problems help them see what they need to do but then it's 
like I can go ~long real well for awhile and ~en it's.just like 
r need sanebcdy to hold me or just hug rre or Just conf inn that 

' . ? I'm still okay. oo you understand what Im saying. 
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P: 

R: 

P: 

R: 

P: 

So that's the rreaning of that hug to you is telling you 
that you're okay and then that gives you strength. 

208 

Yeah, in a way. You know, I know my strength corres from inside 
of rre and it does but I still need that touch from other people, 
you know, to say you're all right. And, you know, I was thinking 
about this too, like at work, you know, I don't go up and ask 
:p=ople for hugs but when I'm talking to :p=ople, you know, when 
they like touch rre on the ann or sorrething like that it rrakes 
it m:::,re personable and I really think they're really listening 
to rre. You know, they' re really hearing what I have to say 
because they' 11 like touch your ann or your shoulder or 
something and they' 11 make a conment back and it's really like "I 
understand", you know, it wakes it like a bond, you know, 
there's a link there between. You know how you can listen 
to people and just kind of tune them out, you know, but if 
somebody makes the effort to actually just kind of confirm that, 
you know, that you' re there. It makes it rrore meaningful. It' s 
like, "Oh, okay". 

Would you feel that way if you were talking to people that you 
\\Ork with and they were your friends and colleagues versus 
someone that you really didn't know before, you know, rraybe a 
stranger that you were talking to, would it nake any difference 
do you think? 

I think even in that kind of really non-intimate or impersonal 
so-to-speak touch, even a stranger's, you know, if they'll just 
rrake that srrall gesture, you know, like - just a small touch, 
it's like a grounding type thing, you know, you're being 
grounded, I know you're there type of thing. 

And you feel understood too then when they do that. 

Uh-huh. That's real .important. You know, there are a lot of 
:p=ople and r think I tend to respJnd more to them. You know, I 
think well, they' re really listening to what I say and then I 

respond back again. 

Have you had that kind of experience in your family ~en you 
were growing up? Did your parents use touch a lot with you and 
your brothers would you say? 

My rrom did, you know, a lot of tou~h. fr. dobn' tt rhemerrbe~trny dad 
h Ou kno~., He wasn't afraid o it u e wasn very so muc, y w. . 

spontaneous. If you went up and hugged ?1-m, h~ ~~ldt hug you 
back, he wouldn't back away, but he wasn tan initia or very 
much in touch. 
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R: Do you see that it's changed for you at all, you know from 
childhocx:i up until now, have you changed the way you ~se touch or 
accept it? 

P: Yeah, I think the rrore that I know me and that it's okay to 
display touch that it's easier for me, you krow. I think I can 
remember a time, you know I can't r~r any specific time, 
but when I ~uld be hesitant to touch sorreone but then the rrore 
I think, "Well, that's okay", you know, and if they don't like it 
well, you know, they either tell :rre about it and say, you know, 
"I'd really appreciate it if you didn't do that" or whatever, 
and so I feel rrore canfortable with myself so I feel freer to 
exhibit different behaviors, you know, and touch is included in 
that I think. 

R: So even now when you need that hug, after counseling 
sessions, is it one particular friend or several particular 
friends that you might seek that kind of closeness with or would 
it do, I mean, do you just need a hug from anyone? You know, 
does that have anything to do with it at all would you say? 

P: I think it's rrore :rreaningful if I know the person better, I 
wouldn't go up to the stranger on the street, you know, but my 
roommate - I feel comfortable in doing that or my other good 
friends, you know. 

R: Does it mean the sarre if you just talk things out? 

P: No, tecause I can talk and be cognitive all day long, you know, 
at work and then go to counseling and I can do that all day long 
and I still don't get that affirrration, you know, of someone 
touching me saying, "You are here and you are---", I don't know, 
it's not so rruch a good person but just that, "you exist." 

R: And what do you feel in the touch, I mean, can you descrite 
the kind of feeling, physical feeling, even? 

P: It's just like being engulfed, you know, just like someone at 
that second was going·to take everything, you know, and it's 
like it leaves. All the heaviness just leaves for those few 
rroments that you're hugging and that it's okay, you know, and a 
lot of times that's all I need, you know. 
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R: And then how do you feel after that? I rrean, you said it's all 
you need, then how do you feel? 

P: I feel like recharged, you know, like I can go back out there 
and do sorre rrore. 

R: Has there ever been a time when you really needed that but no 
one was around to give that to you? 

P: Oh yeah. 

R: Can you tell me about how you felt or, you know, you didn't get 
that recharge and what happened? 

P: I think a lot of ti.Ires it will get to me and I could alrrost get 
depressed if I let it, you koow. And a lot of it is self-talk I 
you know, that, well, nobody loves me, there is ro one there 
special for me to be hugged by, a lot of those thoughts will go 
through my head, you know, because there isn't that i;:erson to 
touch. I get to feeling like I'm alone and that I'm not si;:ecial 
to anyone and then I have to build myself up again by myself and 
then I get tired of that, you know, it's like I really want to 
be special to someone else and I want someone else to tell me 
that and a hug tells rre that. 

R: Do you feel that you would be rrore likely to self-disclose to 
sorreone that you had a touching relationship with or the other 
way around, if you did have a relationship where you felt free 
to use touching, 1w0uld you self-disclose to that person rrore 
freely do you think? 

P: Probably. Because I think it goes hand in hand. Someone that I 
can touch and be close to, I \.vOUld be more likely to self
disclose rrore of myself. Yeah, I think that does go hand in 
hand. Then if you don't have that personal oontact, there are · 
little things that kind of tell you it's safe, you know, to me 
it tells rre it's safe with this person. And it may take me 
awhile and it has to be probably the behavior of touching would 
have to be exhibited over a period of ti.Ire, you know, to tell me 
this person does care, this person is concerned about you as a 
oerson and that it's okay and if you tel 1 them sanething they 
~n't laugh at you, they won't make fun of you, you know. So, 
yeah, I feel rrore comfortable that way. 

R: But do you think it would be the reverse too, I mean, even if 
this was the kind of person that was a person that didn't really 
like to touch when they rret, you know, hug you and you're 
their friend but they didn't like to do that, wauld you 
still be able to trust them? 
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P: Oh, I see what you're saying. 

R: You know, the opp::,site of it? Would that wake any difference at 
all to you do you think? 

P: In my self-disclosure? 

R: Yes. 

P: It might. I can't think of anything that is close to that right 
now but I think, yeah, it 'WOUld. You know, if saneone did not 
like that and ' you know that, you know, I think you are less 
likely to self-disclose recause in a way that's a fonn of, a 
type of intimacy that you share with soireone else. 

R: That's not really sorrething that you can think of in your own 
experience with a friend or something? 

P: I don't really know anybody that doesn' t like to touch. 

R: Most of your friends would be the type that v.X)Uld give you a 
hug? 

P: Uh-huh, feel free. 
You know, just stay there and put their ann around you or, at 
least the friends that I feel close to. I have acquaintances, 
I'm trying to think, you know, people that you just aren't as 
close to. 

R: And then you probably won't be self-disclosing to them. 
Do you think that when your self-esteem is high, do you feel 
that you would be rrore likely to want touch than when your 
self-esteem wasn't? 

P: Yes. 

R: Can you talk about that at all? 

P: That kind of goes into when I don't want to be touched. I can 
describe that too. 

R: Okay. Yes, go ahead. 

P: That• s been a real hard one I've struggled with. When I feel 
down on myself, you know, that my self-este~ is just ~1ur;meted 
for some reason, r don't want to be touched .cecause I aon ~ 
think I have that to share with sorreone else. To me, that s a 
sharing and it's like, you know, just stay away from me. I'd 
rather be by myself and not touch a soul. 
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R: Can you think of an example where that has occurred? 

P: Yeah, I can. It's like, yeah, I can think of a good example. 
~ec7nt~y~ sorreone told a lie about rre and the lie was pretty 
ins~gnificant but to rre it was a big deal. Actually, it was 
against my character so I guess it was not insignificant at all 
but the person that told the lie told it to a person that rreant 
a great deal to me and that person believed the other one. And 
to me, it was just like you didn't think enough of rre to corre 
and ask me if it was true and then not even relieve rre when I 
told you it wasn't true and they were rrore willing to believe 
the other person because the other person would not admit it was 
a lie. That, to rre really cut into my self-esteem because it was 
real important for rre for that person that I cared about to 
believe rre and they didn't. That was real important to rre. And 
so I didn't want to be touched by anybody, I didn't want to be 
consoled. I had to work it out myself. I just had to, you know, 
I didn't want anybody. It was all of sudden like well if this 
person isn't trusting me and doesn't believe me, maybe other 
people don't do that either and would be more willing to believe 
a lie about me and it was like again, it goes back to touching 
being a form of sharing your trust and I equate them and it's 
like I didn't trust anybody at that fOint, so I didn't want to 
be touched. 

R: Well, what did their touch mean to you at that tirre, I rrean, 
when they did corre, if anyone did, well the ~ople that did corre 
and try to console you, rraybe by putting their arm around you or 
sorrething, what did that mean to you, I rrean their behavior 
doing that? 

P: To me, it was like a lie in itself and whether or not they meant 
it that way, that's the way I took it. It was a lie to me that 
they were wanting to touch me and console rre even that they had 
nothing to do with it, you kro~? It's lik~ sorrerody else 
wanting- to hug me and tell me it was all right. To. rre, that 
person was representing the other people that were involved. To 
rre that touch was a lie. It's like, I don't want you to touch 
rne

1
because it's like, just like it wasn't true, like you're 

betraying a trust. Even though, that ~the~ person that wai:ited 
to hug rre didn't have anything to d~ with it. I was clumping 
that person in all people at that time. I felt betrayed. 

R: And you also said that you felt that you rally needed to work it 
out by yourself too. 

P: Uh-huh. 
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R: That person's hug wasn't going to help you work it out it seems 
like. 

P: Right. 

R: wbat about, so in that situation you weren't able to accept 
the touch because it was not, I rrean it didn't seem real to you 
or sorrething, I don't know, it was like a lie. 

P: It didn't. It was like a lie to me in itself because touch to 
rre means trust on whatever level or whatever scale you want to 
use, it involves trust and closeness enough that I can touch 
you. 

R: And so it' s alrrost as though if you don't believe rre, I mean how 
can you pretend and try to establish this closeness when you're 
not even •.•. 

P: Right. Because you've broken the closeness here, why is this 
touch going to be any different, you know, it's not the same 
thing. Why \.\Ould that touch that you're physically giving me be 
different than the touch that you were say giving me verbally. 
Do you understand what I'm saying? 

R: Uh-huh. 

P: And so, it's like I don't want anything to do with it. 

R: 

P: 

R: 

P: 

R: 

And then what other kind of feelings did you have at that tirre, 
you know, about if someone did touch you? I kno.v, you said 
that you thought it was a lie but what were you feeling, you 
know? 

Just very hurt and very resentful that they wanted to offer 
that. I felt real lo.v, you know, like I said, my self-esteem 
was just laying on the ground and I didn't have any feelings to 
build that back up at the tirre. 

Uh-huh 

So the ove.rwhelroing feeling of being hurt and sad were kind of 
taking over and until I had tim~ to regr<?up, you k~w, I didn't 
want to have to deal with anything, particularly being touched. 

And what did happen after you did feel better, you know, you 
started to regroup and then can you te 11 rre about how that 
happens or, you kn~w, then how can touch corre back agai~ or ~oes 
it, I don't know? I mean, is it when your self-esteem is built 
back up again? 
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Yeah, ~d I v.Uuld do that again by self-talk and it's like, 
well, Just because this person didn't believe rre doesn't mean 
everyl:ody else isn't going to believe. It's all these 
irrational statements that you have to get rid of and I have to 
do that cognitively to myself and I have to be very aware of it 
until I feel better about myself and the way that I do that is 
talk. 

So that's kind of your way of working out that problem by 
yourself so ~t you can then be receptive again to these people 
that are reaching out. 

Right. 

Do you think ~at when you have a problem like, I don't know, 
rraybe you're Just blue, you know, your self-esteem isn't so high 
that day either but you don't really know why, I rnean, you just 
have a d0vvn day or a down week or whatever, ,;.,..;ould that be the 
same kind of thing, that you wouldn't want to touch or vJOuld 
you want to touch at that tirne? 

Sometimes then touch is reassuring to me, you know, even though 
today is a bad day, to:rrorrow is going to be better and that 
person, whoever touches rne or whatever, is like a spark, you 
know. I can be at work and be overwhelmed at v.0rk, you know, 
and just be getting really down because I keep thinking of 
everything I have to do and if I'm talking to sorrel:ody and they, 
you know, touch rne on the ann, it's like, it's alnost like a 
spark, you know, without even thinking about it, you know, I' 11 
jump, my rood will jump a little bit. This happened last night. 
I wasn't really down but I was very aware of the touch when I 
was leaving the counseling center and this one guy, one of the 
doctoral students who helps us and evaluates us, when I was 
leaving, you know, he reached over and just kind of pinched my 
foreann and to me I was very aware of that. It was very 
unexpected but it was alrrost like, "I know you're there, I know 
you' re doing a good job and I'm telling you". That's what it 
said to me, you know. Because I was real aware of that last 
night. I don' t know why, I wasn't thinking about you, it 
just happened that way, you know. So touch~ also pick rre 
up when I'm nJt feeling self-defeated. I think that rrost of 
the time when I don't want to be touched is when I feel 
self-defeated alrrost and that there is a very specific 
reason why I'm down. 

So that you know what you have_to work on ~lrrost, _r mean that, 
well r don't know if I'm hearing what you re saying, I guess 
r, m trying to see if r am or not. Because in that situation, 
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it seemed like you, I don't know, no one else could really help 
you by their touch to deal with that. 

P: Right. And see, it goes back to one of my biggest things I \A.Ork 
on is allowing myself to make mistakes, rot having to be perfect 
all ~e tirre. I worcy a lot, you know, not constantly, but when 
I think about it you know, I worcy aoout if people know 
sorrething aoout me they might not like, I tcy to hide it. 
Because if they knew that, they might not like me. So, you 
know, another time when I don't want to be touched is when I'm 
feeling like I've let myself down and I'm less than perfect, I 
don't want anybody to touch rre. You know, it' s like, we 11, they 
probably don't like rre so why are they touching rre, you know. 
Because I'm being less than perfect and if I'm rot liking 
myself a whole lot right now because I'm being less than perfect 
how could they do that. 

R: So you don't believe them. I mean, you're alrrost saying like 
you don't believe their touch when you don't like yourself, 
you don't see how they can. 

P: Right. Exactly. I think that's the biggest phony. 

R: So, when you perceive it as phony, you would say that. 

P: Uh-huh. Very nn.ich. 

R: Is there anything else that you can think of that you might use 
to describe either time, you know, the time when it's really 
very, very meaningful to you that we haven't thought of? 

p: I think, too, when I accomplish sorrething, you krow, it' s vecy 
important to me, you know, like great joy then when people corre 
up and hug you. It' s like their approval type of thing and I 
feel like I've done something good. 

R: That' s when you' re happy then, I mean, that' s a time of 
happiness? 

P: Sure. Yes, when I'm very happy. 

R: 

P: 

What is it about touch then, you know, in happiness. 

Probably that they approve o~ me. You.know, when I'm ve~ ?appy 
and I've done sorrething, a big accorrp17shm~nt, yo~ know, its 
l i ke their approval type of thing. Its l~ke th~ir stamp, you 
know, they' re real proud of you tYI?e of tlung ana I feel very 
loved then, very accepted I think is a good wrd. 
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And so does that enhance your happiness when people do that? 

1:fu-huh. Uh-huh. And it's alrrost if the hugs didn't corre then 
it was like well, didn't I do good enough, you krow, what was ' 
wrong here, why aren't I getting affection? 

Eeca1;1se that goes together in a way at that time during 
h~ppii:-iess for you •. It's alrrost like they're validating you, 
like in the other situation, seeing you like you're seeing 
yourself and understanding you in a way. I don't know, if 
that's ••• or sharing sorrehow in this hawiness with you. 

Right. Yeah, it's a sharing, yeah, and I guess I can only 
describe it as their approval of me and that that's their way of 
showing rre they're really glad for you, they're happy for you. 
One thing I don't like is when people corre up and I rrean just 
give hugs everywhere and anywhere, people they don't even know, 
tecause to me, again, it's a very personal thing, you know. 

Have you e:xp=rienced that type of thing where people just, you 
know, have you been an observer of that kind of thing or have 
you been a participant? 

Yes, again, I just get the feeling I know I've been around 
people that, you know, are just phony to me, just giving out, 
they give out those things because they're not willing to give 
of themselves too. I think touch rreans the rrost to me when 
they've given of themselves, you know, disclosing type of thing 
and then the hug goes with it. 

Can you describe a phony hug that you've received? I mean the 
quality of it, what it feels like and then describe the kind 
of touch where you really feel that it was real. 

I think a phony hug to rre basically is one of those called the A 
frarre hug type of thing, you know, where it's just kind of, "Oh, 
yeah, that's real funny" and they're r~al giddy and they're 
really laughy, you know. It's not very wann, it doesn't feel 
very wann to me. It just feels kind of cold and kind of like a 
syrnl:xJlic thing that, "Oh, I had to do this and so I did it" or 
"I don't have to do this but this is my way of being a good Joe", 
you know, "a good person". Yeah, I ~ee peopl~ that give hugs 
like that are just not willing to give anything else personally of 
themselves. But when a person really gives rre a hug that really 
rreans sorrething to me, they' re not afraid to ~ug you, . ~ey '. re 
not afraid to touch and it's a very wann feeling and its Just 
like a meshing at that ti.Ire with that other person's psychic 
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so-to-speak in that they - it's another way of them saying 
"I understand you", you know, "I care about you, I think you're 
a good person." Torre, all those things corre out to rre in 
a hug. 

R: It's wannth then. Is it quick or is it? 

P: No, it's not necessarily quick. It's not one of those tVYU 
second ones. I mean, it could go ten seconds or so and the 
other person doesn't feel uncomfortable and you don't feel 
uncomfortable. You know, nobody's reading into this hug rrore 
than what it is. 

R: In that way, you mean it's not a sexual oonnotation or anything 
like that? 

P: Right. Exactly. That's just what I was thinking. And that you 
don't worry about the other person thinking, you know, "why is 
this hug so long or why are they holding me so tightly", you 
know. It' s genuine. 

R: So the quality is that genuine quality that you \vOuld look for, 
you know, in a time when you really needed that hug \vOuld be 
nore of what you're describing now. It 'M'.)Uld be as long as you 
need it to be in that hug and it would be warm and would 

P: 

R: 

P: 

R: 

P: 

R: 

it ••• ? 

No, just kind of a consistent type of thing, you know, where 
it' s not choppy, you just hug, you know, and it' s not like 
you're trying to break away right away or it's not the patting 
on the back, it's just an entwining of anns and it's just 
oomfortable. 

It's not like flimsy or I don't know, do you know what I'm 
saying? 

Uh-huh. Yes. sort of equivalent of the wet, the fish hand
shake or something like that. 

Yeah, it's not that kind. 

No. 

Is there, I don't know, is there anything else that you could 
think of, any other qualities of that kind of. t~uch, I meai:i it 
doesn't necessarily have to be a hug or does it. I ITean, is 
there any other way? 
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Well, I think of the other day, a friend of mine told rre 
something pretty serious that was hard for her to tell rre and 
we're very close friends and we were sitting across the room 
from each other and I felt very comfortable going over there and 
I said "I think you just need to be held right no.v." And I felt 
very c':'rnfortable in just holding her. You know, it was my way 
of saying what you've told rre doesn't change my opinion about 
you, it doesn't make any difference to me, what you're going 
through is going to be all right, it's not the end of the ¥.Orld 
and that to rre was very l.111FOrtant to display that to her. And 
she was very receptive too, you know, there was no overtures, 
nothing what is she doing type of thing, it was something that 
she needed and it was my way of saying, "It's okay", of 
displaying my caring for her. 

So you were able to reach out when you see saneone hurting, I 
mean, you don't hold back and say well, I'd really like to hold 
them but, no, you kna.v, I don't know, you were able to do that. 

I can do that with my roommate, you know. She has a pretty 
stressful job and she lets things get to her probably rrore than 
she should but I can just look at her and tell she needs a hug. 

You're saying there's a time when you kno.v, I need a hug and 
you see it in other people they need a hug. Do you have 
anything else that you want to add because you're doing 
it beautifully and I'm really learning what it is that 
you •.• it' s that time you know, that' s what I need. 

With her, I can just tell it from facial expressions, it's the. 
preoccupation look, a look of anxiety that she has that I just 
know when's thinking too Irn.lch, she's got too much on her mind and 
she needs a hug to kind of bring her back down to earth. It's 
like wait a minute, you can have control on this stuff, just 
oome back down to earth, to humanness, and think about it. And, 
you know, a lot of times after I give her a hug then she'll say, 
you know, "You're right, I feel better, I know I can take this 
one step at a time" • And it' s just 1 ike an anchor, you kno.v, it' s 
just something that kind of ties you down to earth, so-to-speak. 

That's the theme that, you know, that's what I hear you 
saying, it makes you, brings you ~ack to reality .. I me':111, that's 
what you said before too, 5<:' e:iat s.how you.experience 1.t too 
when your mind is going a million miles a minute, I v.0nder hew 
that or why that would happen or how, for you, does anything 
change physically or is it more rrental kind of? 

Physically I feel relieved and, I don't kna.v if I know what 
I I , 11 you're trying to get at, but I guess Ive never ceen rea y 
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~are of an~ P?ysicalness except just like a relief, you know, 
like sorrething s been lifted off your shoulders type of thing 
w~en you just feel lighter and less burdened, you know, I feel 
~ike, that. A lot . of times, hugs wi 11 bring on tears, you know, 
if Ive been holding them back and trying to be real strong and 
someone else gives me hug, you know, I can start to cry. 

R: Can you tell rre about that? What's going on, you know, that was 
occurring at that time? 

P: I think it's, you know, I try to take on a lot by myself and, 
you know, I don't share a whole lot with a lot of J:?E=Ople. I 
still have this image of myself, you know, where you can take 
care of everything type of thing and so when I get to that 
breaking point, you know, and if sorrebody does hug me, it's real 
easy for rre just to all of a sudden, it's like my defenses have 
been dropped and I just feel like I've lost all that defense 
that I had up in front of me and that wall just comes crumbling 
down and I can cry real easily. 

R: I think that's, I rrean, that's really interesting. I'm just 
wondering what is it about that touch that gives? 

P: 

R: 

P: 

R: 

P: 

It's like, I don't know what the word is, it's like rraking you 
realize all of a sudden that you're not here by yourself, there 
is other people there. You know, I think we can go through the 
whole day and just be surrounded by people and just believe that 
we're the only one there, you can believe that we're the only 
one that's in this reality or in the real wrd and, you know, 
take on and take on and take on all kinds of burdens and 
problems and things like that and all of a sudden you get a 
physical touch fran sorreone, it's like, again, it's that anchor, 
it's like you are not alone. There are other hunan reings here 
that go through the same things you do and can share with you 
and lighten the load. I rea~ly think physi~l touch, . 
just like a jolt, like we said before, back into reality. 

You know, I'm wondering about this. Is that okay to happen for 
you, I mean, you know, if you do cry then what happens after 
that, you know, after you are able to cry, how do you feel? 

Better. 

You do feel better? 

Uh-huh. Much better. Yeah, it's like you let something out and 
you've got room for rrore now, you kno.,J, I feel like I can go on 
again, you know. 
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I~ there ever a time that you might resist because you know you 
might cry and you don't want to? 

P: Oh yes. Uh-huh. 

R: 

P: 

R: 

P: 

R: 

P: 

Why v.0uld you not want to, I rrean, what \AJOUld happen in that 
situation? 

Yeah, that's very good at observation. If I feel like I'm going 
to cry and I don't want to, I will avoid touch, that's really 
interesting, but that's true. 

Because that touch might make you blow it and cry. 

Uh-huh. It's like discovering, I know crying is not a weakness . 
but it's like a realization to me or admitting to myself, you're 
not a rock, you know, you can' t always take on everything and 
sail through it and just be untouched. And, I guess at that 
time that I'm blocking the tears and don't want to cry, I'm not 
ready at that rrorrent to adrni t to myself that I'm not a rock, you 
know, so I still block it. 

That's interesting, you know, I'd like us to keep going. 

It's that less than perfection t:YI)e of thing still. 

R: And so, what would happen though if you didn't want to touch. I 
rrean, I _don't know if this has ever happened again but if you 
didn't because you knew you were going to cry or you thought 
that you were just, you know, let it all, all that drain from 
you, al 1 that stress and everything, I mean, it' s alrrost like 
you' re afraid to do that maybe at some time. Because then 
you' 11 see that you' re not a rock like you want to be. But 
would it devastate you or what, I rrean, what is it that you're 
thinking? I rrean, what would happen or what does happen there? 

P: I guess I'm falling short of my ideal picture of myself. You 
know, that image that I have of myself, it's that falling short 
and not being able to, it's admitting that I'm human is what 
it is and there are times when I, you know, someone wi 11 try to 
hug me and I will resist because I know if they do, you know, 
and I' 11 even start to cry and I' 11 block that again and just 
push them away. I know I've done that before, it's just like 
leave rre alone. 

R: When you, I'm trying to think of.what you're saying to see if I 
understand. There are certain t.irres that you welcorre that, you 
know, you said that you feel better after someone holds you and 
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you are able to cry and you feel better but then there's other 
times when you don't want to cry and you don't want vou knew 

do l I.I I 
you n t want that touch. It's almost like there are two 
different types of situations or is that it the situations are 
different. I rrean, in one case, it "WOuld b~ okay but in another 
case, it's not. 

P: It's my feeling about myself. Again, I can feel overwhelrred 
about everything that's going on and someone gives me a hug and 
I can start to cry and it' s okay, but, usually then my self
esteem is higher and I know I'm doing the best I can and there's 
no other way I can do what I'm doing at that tirre and it's okay. 

R: It's rrore like this external stirrn.ili that's piling up on you at 
that tirre. 

P: It's external stirrn.ili that piles but it's what I'm thinking 
about myself at the time. My self-esteem is still high and I 
still feel good about myself even though I feel like crying and 
then it's okay for me to cry but if everything builds up, you 
know, I've been hurt and my self-esteem is real low then it's 
harder for me to cry and I avoid it and wil 1 try to block it 
because I don't have the strength to build myself back up to 
where I want to be. 

R: It's alrrost like if you "WOuld let yourself into this touching 
relationship and you did break down and cry, it's alrrost like 
you're afraid that you might be alrrost devastated, well naybe 
that's too strong a \A.Ord. 

P: I think it would put me lower. 

R: I.Dwer. It surely wouldn't help you at that time. 

P: 

R: 

P: 

R: 

Because I couldn't handle my tears at that time. 

Yes, that's interesting. 

As long as my self-esteem is up and I know in my heart, I know 
in my mind that I'm good, you know, I'm an okay person, I can 
cry and feel okay about it. But if I feel reallf bad abo~\ 

lf .like if I'm not \A.Orth a whole lot, I won t cry. it s rnyse , . . , · 1 f alrrost like the tears then are confirming a weaxness in myse 
and other tines I don't see.it as a vveakness but as a real 
benefit I guess. 

So that's the key then, it's where y~u are in relationship to 
how you feel about yourself at the time. 
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P: Uh-huh. If I feel good about, I think it goes with touch too 
i~ I feel real good about myself, you know, no niatter what th~ 
circumstances, I am rrore receptive to touch and rrore likely to 
touch other :f?E=Ople because I feel like I have something to offer 
and then I am rrore willing to take sanething that sorreone else 
has to offer. But if I'm feeling down or I have a real bad 
picture of myself and I'm feeling no self-~rth at all at that 
particular time, I don't want someone else to give it to rre 
recause I know it has to come from myself. 

R: I don't really have any rrore questions but if you have anything 
else that you want to say that you can think of- that could add 
to this description, if you have anything else, any other 
ex:periences or anything else that you can think of. 

P: I think I just want to, we kind of touched on it before, when, 
I'm a lot less hesitant now to touch because I feel rrore 
mmfortable with myself and learned a heck of a lot, you kn0,v, 
just about me as a i;:erson. I used to worry about what people 
~uld think if I would touch them on the ann or whatever, you 
know, what are they thinking, why did I touch them and it just 
might have been a resp:mse to something and I very rarely ever 
think of that anymore. 

R: Would you hesitate, say it was one of your professors or 
oorrething, \\XJuld you hesitate to touch them? I rrean, even 
though, I don't know, if you just in your talk you didn't plan 
it or anything you just reached out and touched their arm, would 
that be a problan or how would you feel about that? 

P: You know I think I am less likely to touch saneone in positions 
of authority talking about professors, you know, I'm trying to 
think back. Even with , say for instance. You know, I 
just think she's a marvelous woman and I think I've hugged her 
before but I've always wondered, "What's she thinking", you know. 
Like I'm the :person that's below her. Is she thinking, "Is this 
touch just to get sorrething out of me", do you understand what 
I'm saying? 

R: Yes . Is there an ulterior rroti ve to this touch? 

P: Yes. That's the way I see touching i;:eople in, as I see, people 
· in authority maybe a boss. Because it's real interesting at 
v.Drk, you know I feel comfortabl~ t~uchi~g peopl~ at work ex~pt 
for my boss and I think part of it is things I pick up from him. 
He's not a very disclosing i;:erson, he's always been a.very 
serious i;:erson. It's only since I've corre there he likes to 
joke a little ITore nON. 
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P: 

R: 

P: 

R: 
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Oh. 

But, you kno.v, and I was thinking about the other day too. I 
w::,nder if it'll get to the point where I'll be able to, you 
know, touch him. 

Well, that'll be interesting. 

UH-huh. And to see, because as I rrove I think he rroves a little 
too, you know, and it just takes sorre people longer. Maybe he's 
learning, "Well, is it okay", you kno.v, obviously this is all 
w:iconscious, but he's learning rrore about rre and, you know, the 
kind of work that I do, the kind of person I am and feels rrore 
comfortable with that teasing or I'll kid him about some thing 
you know, like that and, you kno.v, maybe he' 11, I' 11 kno.v when ' 
there is a point that he can accept it and he won't think of 
anything, you know, is this a sexual touch, is there an ulterior 
rrotive to this or whatever. 

I don't know in your situation at work, rraybe there is a 
definite difference like that too, boss-employee, I don't know 
but it---. 

Well, you see, he kind of likes to put himself up there and I 
think he likes to have that distance but, you know, after 
awhile, you know, I thought to myself, "Well, he's no better than 
I am. " He may have a little more experience at what he does, 
he's rrore skilled in what he does because he's been at it longer 
but there's really, personally, there is no difference between 
he and I, you know, and I think I had to keep telling myself that 
which has elevated rre sorrewhat, doesn't bring him down, but it 
elevates me closer to his standing I guess. 

I don't know, and, so I w::,uld think with him maybe it 'M'.Juld 
someday come to that point where you could rrove him there, like 
you were saying, I don't know. 

Right. Yeah. see, I think it has to be reciprocal too and I 
think you both have to koow that. I think you do give off 
little clues as to whether you are accepting of that or you're 
not accepting of that in the way that you just carry yourself or 
deal with yourself or the way you deal with each other on a 
daily basis. 

so the way that you've changed, you were saying that you see 
that you're not as afraid now to touch people and rraybe before, 
you 'M'.Juld never have even thought of touching your boss or Dr. 

but now, you can see the possibility. 
---
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p: Right. Right. Uh-huh. 

R: 

P: 

R: 

P: 

R: 

P: 

R: 

P: 

R: 

P: 

R: 

And how about with your brother, brothers? 

Uh-huh. 

I don't know maybe before you did have a touching relationship 
with them. 

I don't with my older brother. 

You don't. 

I don't. And it's real strange when we do hug. It's like, "w:JW, 

I think I could like this but my older brother is not one to 
show affection and touch is an affection type of thing and I 
think a lot of it has to do with the way he feels about himself. 
I feel comfortable going up and hugging him when I leave but I 
don't think he feels real comfortable with it because it's a 
real quick thing, it's a one ann type of thing. You know, you 
can be facing each other in a hug type position but it's still 
kind of just one ann and the ann is back here somewhere, you 
know, and that kind of tells me it's like "t.L~ere's a •••• 

You were just telling rre that you know if you reach back that 
the human contact your rrother is there and you know it. 

Uh-huh. 

And what about knowing that, I mean •.• ? 

It just nakes me, again, it's just a confinnation of me, you 
know, it's just knowing that I'm not alone and that I'm not by 
myself I guess, you know, that there are other people there. To 
rre, that's real important. 

And, it seems as though, I don't know in your talking, it's 
alrrost as though there's certain people that can give this kind 
of feeling to you. 

P: Uh-huh. right. 

R: 

P: 

So that's kind of .irrportant, but, are there times when you think 
anybody could? 

No I don• t think so. I think I have to knav that person 
ac~epts .me is already accepting and again the hug is a 
confirmati~n of that. That's what it is to me. It's like icing 
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on the cake. I know the cake is there but when I put the icing 
on it, it's complete type of thing. 

R: You know before you were talking about your friend that you knew 
needed to be held so it was like you were seeing a need and 
being empathic. If sorreone sees a need, I mean not _p3.rticularly 
your friend, say you're in a situation that's frightening or I 
don't know that's scary or, you know, and there's a bystander 
there that you may never have even seen before, \\C>uld they be 
able to help you through touch in that situation do you think? 

P: If I was in the bad situation? 

R: That may sound like a stupid question. 

P: No, no, no. 

R: But, yes, if you were, you know, frightened by sorrething or 
scared and you were there and there weren't any friends around 
but there were people around and they carre to you and somehcw 
oornforted you with touch or \\Ould use touch, I mean, I don't 
know if it would be comforting, maybe it wouldn't be comforting, 
I'm putting \\C>rds in your rrouth, I shouldn't say that but they 
use touch with you, \\Ould that be acceptable or \\Ould that help 
you in any way? I don't know if you carr think of a situation 
like that even. 

P: Yeah. I just could naybe fantasize a little bit, you know, like 

R: 

P: 

R: 

P: 

R: 

P: 

if .... 

You don't really have a situation like that. 

No, I can't think of any, no. I can't think of any but I 
understand what you're asking, you know. Could a stranger 
fulfill that need? 

Uh-huh 

I think maybe temp)rarily, if there was no one else around and 
it was a disaster or sorre bad tirre, it might be real temi;orary. 

r think that's really, you know, what I'm \\Ondering 
if it could be fulfilled like that in that spur of the moment or 
tempJrary situation, you know, not but th7n th~t ~rson be your 
lifelong friend and then after, I guess Im thinking of at the 
time. 

Right. I think it could be temporary but the touch \\Ould rrean 
sorrething different then. It wouldn't necessarily mean, well I 
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guess that person "iMJuld be sharing of themselves, but not 
necessarily a real personal sharing but just a ty:pe of thing 
that says "I'm here with you, I'll help you right now" type. It 
"iMJUld l::::e on a different level I think. It wouldn't l::::e as 
personal. I think at the time it might be acceptable but it 
"iMJuldn't be fulfilling. It "iMJuldn't be something that could •••. 

R: It would get you through that time but it's not sorrething 
tllat .. .. 

P: Uh-huh. See, right row, I'm worried about that, that's real 
interesting and I just thought about it, I don't even know why I 
thought of it. My two best friends in tCMn are leaving town, 
they're rroving, and I've l::::een worried about that. The one that 
I felt needed to be held the other day, I think she's going to 
take a job in , so she'll be gone. She is the one I 
feel rrost comfortable doing that with and it's like a part of rre 
is going to be gone and there's going to be a void there and 
I've been real concerned about, you know, who can I talk to and 
who's going to provide that touch for me, I never really thought 
about it till just now, but, you kna.v, I've been thinking about 
them rnov ing and what is that going to do to rre, you know. I'm 
sure it'll have to be a time when I'll just have to be as strong 
as hell until you develop that real close friendship again. 
Like, they don't corre along that often. 

R: Yeah. Yeah, that kind of friendship. 

P: Yeah. 

R: And it's hard to anticipate what will happen with that void 
there? 

P: 

R: 

P: 

R: 

Yeah. I was telling my rrom that today on the phone and she 
alrrost started crying. She said, "Oh , what are you going 
to do?", you kna.v. 

And they are both leaving at the sarre time? 

Just about. And who was my friend that that's why I 
carre down here when I carre to visit her, I think I've told you 
about we grew up together, she took a job in , sh~ 
just told n1e Monday. So it's like two parts of.myself have. Just 
gone in different directions and I have to rebuild that again. 

That is so hard. 

P: And I guess touch will be a big part of it. And they've 
provided a lot. 
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R: Oh. 

P: So on one hand I'm real happy for her, you know, and on the 
other hand it's like, you knc,r..v, I really don't like this, I'm 
just going to tell you one time. 

R: Well, that's very interesting too that you would think, I rrean, 
you know intellectually you're going to miss their friendship 
but DON that you were able to see that you'd also miss other 
aspects of their friendship, you knc,r..v, the touching and the 
oornforting and that. 

P: Right. I had never thought about that too much but that's true, 
you know. Who wil 1 I go to for my hugs? I guess I' 11 have 
to catch up on them evecy time I see them, you knc,r..v, store 
up a supply. 
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PARTICIPANT POSTINrERVIEW FORM 

Please write down your experience of the interview which you 

have just had. You could, for exarrple, state your attitude and 

feelings toward the interviewer and the interview situation as well 

as any other feelings you have toward the situation you have just 

been participating in. 




