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CHAPTER I 

INTRODUCTION 

There has been a great deal of research related to 

the role of the police officer in society. Frequently in 

the research the assumption is made that the police officer 

role has an overwhelming effect upon the person occupying the 

position. The assumption has also been matle by researchers 

that social roles may become so encompassing that the role 

may engulf the person. There are few substantive studies, 

however, from which to draw inference regarding the degree 

to which the role affects the person. Based upon the studies 

that are available and upon the assumption that the role may 

engulf the person, the present study has been undertaken. 

The purpose of this study is to explore factors which may be 

related to the tendency for policy officers to become so 

engulfed in their occupational role that they are unable to 

play other social roles successfully. 

A police officer functions as a member of a sub-system 

within the larger social system. In analyzing the internal 

structure of social systems, Bertrand focuses upon three 

basic elements: norms, roles, and status-positions. 1 

1Alvin L. Dertrand, Social Oraanization (New York: 
F. A. D,:1.v:i_s Company, 1972), p. 34. 

1 
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Bertrand defines a norm as the smallest unit of the social 

structure. It is that "required or acceptable behavior for 

a given interactional situation." 

Roles consist of an integrated set of norms which are 

dictated for a particular function and provide a pattern for 

behavior. Such roles are supportive of social institutions 

and have characteristics which enable the prediction of 

behavior. Roles may be distinguished from norms by the 

number of elements involved in playing the role. For example, 

a physician must determine what type of medicine to practice, 

who will be his patient, and how involved he will become with 

the patient. In dealing with such questions the behavioral 

expectations and norms are identified. 2 

The third element in the social structure, according 

to Bertrand, is referred to as the status-position. 3 Status

position is defined as a set of roles which occur at a point 

in a given social space. They represent an actor's position 

in a social system. A person may fill several different 

statuses simultaneously. For example, one may be a student, 

church member, and factory worker. Each of these different 

statuses requires that different roles be played even though 

the person might find it more comfortable or rewarding to 

2 rbid., p. 31. 

3 rbid., p. 37. 
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prefer one status or one role over another. Turner identi

fies a situation in which the preference for one role might 

affect behavior in another role. 

By each individual, some roles are put on and taken 
off like clothing without lasting personal effect. 
Other roles are difficult to put aside when a 
situation is changed and [they] continue to color 
the way in which many of the individual's roles 
are performed •••• 

Many of the discrepancies between role prescrip
tion and role behavior in organizations can be 
explained by the individual's inability to shed 
roles that are grounded in other settings and other 
states of the life cycle.4 

The present study explores possible factors in which behavior 

within an occupational status may take precedence over other 

social roles prescribed by an individual's several status

positions. Variables are examined which may be related to 

the tendency to become engulfed in only one role. 

The Problem and Its Setting 

Turner suggests that some persons become so engulfed 

in the behavior played in one role that they are unable to 

play any other role successfully. When this situation 

occurs, the role and the person are said to be merged. Role

person merger results from the individual's failure to com

partmentalize the many roles he is expected to play in 

societyi the resistance to abandon a role when alternative 

4 . 
Ralph H. Turner, "The Role and the Person," American 

Journal of Sociology 84 (July 1978): l. 
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roles might be advantageous; and the acceptance of attitudes 

appropriate to the role. 5 

Role compartmentalization is defined by Turner as 

the separation of the d~fferent roles a person plays in 

life. 6 Each occupant of a .status has an attitude, behavior 

and logic of his own. It is possible that the attitudes 

and behavior developed as the expression of a particular 

role related to the status carry over into other role situa

tions. To the extent that the person is unable to separate 

the many roles he is expected to play the person and the 

role are said to be merged. Compartmentalization, there

fore, is the ability to separate the roles played in one 

status from the roles expected or played in another status. 

Justification of the Study 

Analysis of occupational roles in the social sciences 

is not new. Blum conducted studies related to bureaucratic 

occupations. 7 Mills has also done extensive research related 

to bureaucracies and related occupations. 8 Janowitz has 

5Ibid., pp. 1-23. 

6 rbid., p. 1. 

7Fredrich A. Blum, Towards A Democratic Work Process 
(New York: The Free Press of Glencoe, 1964). 

Be. Wright Mills, White Collar: The American Middle 
Class (New York: Galaxy, 1956). 
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studied the professional soldier. 9 Mack and Merriam observed 

jazz musicians,10 and Chinoy investigated American automobile 

workers. 11 

Studies of occupational communities may offer a use

ful point of departure for the examination of variables 

related to role-person merger. Turner states, however, that 

previous studies have failed to focus upon the psychological 

and social dysfunctions that may occur due to the inability 

to compartmentalize roles.12 

Killian demonstrates that the merger of the role with 

the person may often be the source of role conflict. 13 

Turner suggests that the inability to shed roles may have 

pervasive effects in personality formation. 14 The purpose 

of this study is exploratory in nature and is intended pri

marily to investigate the concept of role-person merger. If 

9Morris Janowitz, The Professional Soldier (New York: 
The Free Press of Glencoe, 1964). 

lORaymond w. Mack and Alan P. Merriam, "The Jazz 
Community," Social Forces 38 (March 1960): 211-218. 

11Ely Chinoy, Automobile Workers and the American 
Dream (Garden City: Doubleday and Company, 1955). 

12Turner, "The Role and the Person," p. 1. 

13Lewis M. Killian, "The Significance of Multiple 
Group Members in Disaster," American Journal of Sociology 
57 (January 1952): 309-314. 

14Turner, "The Role and the Person," pp. 1-2. 
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the merging of a role with the person is psychologically and 

sociologically damaging to the person, as Killian and Turner 

have suggested, studies such as this might be useful in im

plementing change in the socialization of law enforcement 

personnel. 

In addition, instruments to measure role-person 

merger are absent in the literature. It is hoped that this 

study results in a valid instrument which can be used to 

measure the concept of role-person merger. 

The Research Question 

The assumption that there is a tendency for the 

police officer to merge his occupational role with his per

son is based on previous studies related to the role of the 

police officer. One such study conducted by Skolnick 

describes the policeman's working personality as one which 

tends toward social isolation, feelings of rejection, 

suspicion, and a general attitude of alienation from 

society. 15 Blum16 and Wilson17 support Skolnick's findings. 

15Jerome H. Skolnick, "The , Policeman's Working Per
sonality," in The Sociology of Punishment and Correction, 
2d ed., eds. Norman Johnston, Leonard Savitz, and Marvin E. 
Wolfgang (New York: John Wiley and Sons, 1970), pp. 3-16. 

16Richard H. Blum, "The Problem of Being A Police 
Officer," In Police Patrol Readings, ed. Samuel Chapman 
(Springfield, Illinois: Charles c. Thomas, 1964), p. 59. 

17James Q • . Wilson, "The Police and Their Problems: 
A Theory." Public Policy 12 (Yearbook of the Graduate School 
of Public Administration, Harvard University, 1963), 204-210. 
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Watson and Sterling18 and Lefkowitz19 use terms such as 

hypersensitive, cynical despair, defensiveness, and perse

cuted minority to describe the common interests often found 

among police officers. Due to feelings of rejection and 

alienation, and to problems associated with changing shifts 

officers frequently seek out other police officers for 

association outside work hours. Such primary group inter

action further reinforces the role of the police officer. 20 

Balch uses the term "over-riding master status" as a 

description of the police officer role. 21 22 Tenzel and 

18Nelson A. Watson and James w. Sterling, "Police 
and Their Opinions" (Washington, D.C.: International Associ
ation of Police Chiefs, 1969) in The Police and the Com
munity, ed. Louis A. Radelet (Encino, California: Glencoe 
Press, 1977), pp. 103-104. 

19James Lefkowitz, "Psychological Attributes of 
Policemen: A Review of Research and Opinion," Journal of 
Social Issues 31 (Winter 1974): 3-26. 

20James Stratton, "Pressures in Law Enforcement 
Marriages: Some Consideration," Police Chief 42 (November 
1975): 44-47. 

21Robert w. Balch, "The Police Personality: Fact or 
Fiction?," in Police-Community Relations, 2d ed., eds. 
Paul F. Cromwell, Jr. and George Keefer (St. Paul: West 
Publishing Company, 1977), pp. 110-115. 

22James H. Tenzel, Lowell Storms, and Harvey Sweet
wood, "Symbols and Behavior: An Experiment in Altering the 
Police Role," in Police-Community Relations, 2d ed., eds. 
Paul F. Cromwell, Jr. and George Keefer (St. Paul: West 
Publishing Company, 1977), pp. 34-44. 
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Walsh23 explain how the uniform further reinforces the occu

pational role. 

Based upon the information revealed in previous 

research, there appears to be evidence with which to support 

the assumption that the role of the police officer is a 

powerful force in the policeman's personality. Turner sug

gests that such a powerful role may be so encompassing that 

the role may engulf the person. When this occurs the role 

and the person tend to be merged. 24 Based upon the assump

tion that the role and person may become merged, the research 

questions under investigation are (1) what are the variables 

that may be associated with a police officer's tendency to 

merge the occupational role with his person, and (2) to what 

extent is the police officer role merged with the person? 

2 3 James Leo Walsh, "The Professional Cop, 11 (Paper 
presented at the Sixty-fourth Annual Meeting of the American 
Sociological Association, September, 1969) reported by 
Louis A. Radelet, in The Police and the Community, 2d ed. 
(Encino, California: Glencoe Press, 1977), p. 108. 

24Turner, "The Role and the Person, 11 pp • . 1-23. 



CHAPTER II 

BACKGROUND FOR STUDY 

Review of Literature Related to the Study 

The traditional framework for the study of roles 

has been based on the interactionist approach of Charles H. 

Cooley and George H. Mead. As a result, most sociological 

investigations into socialization and/or the social deter

minants of personality have been derived from these two 

theorists. 

For Cooley the process of socialization into par

ticular roles focuses on the concept of self. One's self, 

according to Cooley, is developed through a gradual and 

complicated process which continues throughout life. Through 

interaction with others, one arrives at what Cooley describes 

as a "looking-glass self." Three steps are necessary in the 

process: (1) one's perception of how he looks to others; 

(2) one's perception of their judgement of how he looks, and 

(3) one's feelings about these judgements. The "looking

glass self" is formed early in childhood as a result of 

interaction in primary groups. As one matures other primary 

9 
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and secondary groups such as occupational groups may serve 

to provide the basis for the "looking-glass self. 111 

The process of internalizing the attitudes of others 

is described by Mead as the "generalized other. 112 The 

generalized other is a composite of the expectations one 

believes others hold toward him. The person looks at him

self as though he were another person and judges his actions 

and appearances according to this generalized other. This 

awareness of the generalized other occurs through a process 

of "role-taking" and "role-playing." Role taking occurs 

when one attempts to assume the behavior of a person in 

another situation. Role playing is acting out the behavior 

of a role one actually holds. By repeatedly taking the role 

of significant others and the generalized other, one devel

ops a concept of self. The self, according to Mead, has 

two components: the "I" and the "Me." The "I" is that part 

of the individual's personality which is unique. It is not 

controlled by the society as is the "Me." The "Me" is an 

individual's conception of himself as a player of a role as 

contrasted with his idea of himself as a total person. The 

1charles Horton Cooley, The Nature of Human Nature 
(New York: Charles Scribner's Sons, 1902), pp. 102-103. 

2George Herbert Mead, Mind, Self and Society 
(Chicago: University of Chicago Press, 1934), pp. 140~141. 



11 

"Me" · is the part of the personality that incorporates the 

internalized expectations of the society. 

Language plays a primary part in the development or 

a social self. Through ianguage one accepts the rules of 

the group and comes to respond to the generalized other in 

performing his role. It is the group that "gives to the 

individual his self. • ·• • 113 

As a person matures a great variety of social agents 

become involved in the socialization process. 4 Riesman, in 

The Lonely Crowd, points out how one's intimate group of 

friends, as well as the person's family, become important in 

socializating the individual. 5 Men generally gain approval 

and acquire standards of behavior from those they desire as 

friends. In turn,,- sociability, similar tastes and attitudes, 

and getting along with others are emphasized by the inter

action between friends. 

Frequently the terms roles and status are used 

interchangeably. In order to distinguish between the two 

concepts, Ralph Linton defines status as the rank or position 

3 rbid., p. 154. 

4navid c. King and Marvin P. Koller, Foundations of 
Sociology (San Francisco: Rinehart Press/Holt, Rinehart and 
Winston, 1975), p. 125. 

5navid Riesman, The Lonely Crowd (New York: Double
day and Company, Inc., 1953). 
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of the individual in a group. 6 One's role is the behavior 

expected of the one who holds a certain status. Each person 

may occupy a number of statuses, and he may be expected to 

perform the roles appropriate in each status. When one moves 

from one status or role to another, he is forced to analyze 

the attitudes and behavior of himself and others. The self 

often undergoes a change as a result of this process. 7 A 

study by Kohn and Schoola suggests that occupational roles 

may also be a primary cause for personality change in that 

there are reciprocal effects of man on job and job on man. 8 

According to Merton, one status may carry several 

roles, and the complex of roles that is possible within a 

given status may be defined as a role-set. 9 For example, a 

student must relate to the teacher as well as to fellow stu

dents. Different behavior may be expected from the teacher 

and from his student peers. For some this multiplicity of 

6Ralph Linton, The Study of Man (New York: Appleton
Century-Crofts, 1936). 

7Ralph H. Turner, "Role-taking, Role Standpoint, 
and Reference Group Behavior," American Journal .· of Sociology 
61 (January 1956): 316-338. 

BMelvin Kohn and Carmi Schoola, "Occupational Ex
perience and Psychological Functioning; An Assessment of 
Reciprocal Effects," American Sociological Review 38 
(February 1973): 97-118. 

9Robert Merton, Social Theory and Social Structure 
(New York: The Free Press, 1957), p. 369. 
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roles increases one's overall fulfillment and life satisfac

tion. For others such a condition may cause role conflict 

or role strain. 10 "Role strain may occur when conflicting 

demands are built into a role or when people cannot meet the 

demands of their roles. 1111 According to Horton and Hunt, 

role strain may also arise through inadequate role prepara

tion, role transitional difficulties, role conflict, or role 

failure. 12 

A Review of Concepts Used in Literature Which 
May be Related to Role-Person Merger 

Compartmentalization 

In a modern, complex society with many kinds of 

groups one may have difficulty in developing a satisfactory 

self-image and an integrated system of behavior. One 

solution to this problem is to compartmentalize one's life. 

Compartmentalization allows one to act differently in each 

group and to respond to only one set of role demands at a 

time. Another solution to the problem of being a member of 

many groups in a complex society is to conform to only one 

10sam D. Sieber, "Toward A Theory of Role Accumula
tions," American Sociological Review 39 (August 1974): 
567-578. 

11oonald Light, Jr., and Suzanne Keller, Sociology 
(New York: Alfred A. Knopf, 1975), p. 52. 

12Paul B. Horton and Chester L. Hunt, Sociology 
(New York: McGraw-Hill Book Company, 1976), pp. 105-112. 
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group, if possible, and ignore any other group that would 

require the playing of a different role. It is to the prob

lems associated with compartmentalization that Ralph H. 

Turner · addresses himself in an article entitled, "The Role 

and the Person. 1113 

By each individual, some roles are put on and taken 
off like clothing without lasting personal effect. 
Other roles are difficult to put aside when a situ
ation is changed and continue to color the way in 
which many of the individual's roles are per
formed.14 

Ervin Goffman suggests that role ernbracement can co

exist with compartmentalization. Commenting on Goffman, 

Turner states that: 15 

An accomplished thespian can give himself unreserv
edly to a role and take great pride in producing a 
convincing portrayal of the part but return to being 
a very different kind of person when the play is 
over. The question is whether the attitudes and be
havior developed as an expression of one role carry 
over into other situations. To the extent that they 
do, we shall speak of a merger of role with person.l6 

13Ralph H. Turner, "The Role and the Person," 
American Journal of Sociology 84 (July 1978): 1-23. 

14 Ibid., p. 1. 

1 5Erving Goffman, Encounters: Two Studies in the 
Sociology of Interaction (Indianapolis: Bobbs-Merrill, 
1961}, p. 106. 

16Turner, "The Role and the Person," p. 1. 
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Role Primacy 

Role primacy is closely associated with . the concept 

of role-person merger. Theodorson and Theodorson define 

role primacy as 

••• the precedence of one role over another. Every 
individual must play a number of roles., and sometimes 
the demands of one role conflict with the demands of 
another. In the case of .role conflict, an order of 
precedence must be established. The primacy of a 
role is determined by the extent to which it is 
important or essential to the individual's self
conception or self-image. Role primacy, however, 
is not simply an individual matter • . The primacy of 
a particular role varies by historical, cultural, 
and situational factors, and the structure of a 
society or a social group is crucial in the determi
nation of role primacy for its members. For example, 
the culture may demand the primacy of certain occupa
tional roles, such as physician or priest, over other 
normal role obligations of persons who play these 
important social roles.17 

Role Engulfment 

The term role engulfment has been used primarily in 

studies dealing with labeling and the acceptance of a deviant 

identity. Schur defines role engulfment as a situation in 

which the actor has been caught up in a deviant role only to 

find that it has become highly salient in his overall per

sonal identity or self-concept. He finds his behavior is 

increasingly organized around the role and that cultural 

17George A. Theodorson and Achilles G. Theodorson, 
Modern Dictionary of Sociology (New York: Thomas Y. Crowell, 
1969), pp. 355-356. 
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expectations attached to the role dominate his activities 

and general way of life. 18 When the term role-engulfment is 

applied to the police officer, it becomes a satisfactory 

term for the social-psychological impact the occupational 

role has on the individual. 

Becker suggests that the engulfment may occur all 

at once due to public identity and labeling. For example, 

the putting on of a uniform or the wearing of a badge may 

identify the individual publicly and may affect the wearer's 

self-concept. At other times role engulfment may occur more 

slowly. In such a case~ the person will take a longer period 

of time to identify personally with the label that he 

wears. 19 

Master Status 

Another concept that is closely related to the 

criteria of role-person merger is that of master status. 

According to Hughes, a master status is a key trait which 

may be used to identify those who belong and those who do 

18Edwin M. Schur, "Role Engulfment," in Social 
Deviance, 2d ed., eds. Ronald A. Farrell and Victoria Lynn 
Swigent (Philadelphia: J.B. Lippencott Company, 1978), 
PP • 14 3 -15 3 • 

19Howard s. Becker, Outsiders (New York: The Free 
Press, 1963). 
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not. 20 A medical doctor, for example, frequently has an 

occupational role of master status. Society expects the 

doctor to have a number of auxiliary traits such as being 

middle-class, male, and perhaps white. Yet, even though 

these auxiliary traits are accepted, society expects him 

to be primarily a doctor. When a master status is identi

fied, society frequently views the individual somewhat 

differently. In order to maintain a good self-image, the 

person with a master status often seeks out other members 

of his own profession to interact with. This tends to cut 

the person with a master status off from society and en

courages the formation of sub-groups. In some situations 

complete isolation may occur. 21 

Occupational Community 

The term occupational community is generally used 

in such a way that it means that workers occupy the same 

occupations or that particular persons work together so 

closely that they have some sort of common life which some

what separates them from the rest of society. According to 

Gerstl, the most important element of work separation, and 

20Everett c. Hughes, "Dilemmas of Contradiction of 
Status," American Journal of Sociology 50 (March 1945): 
353-359. 

21rbid. 
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the one that has been employed most often as the defining 

characteristic of an occupational community, is the conver

gence of informal friendship patterns and colleague 

relations. 22 

A study by Banton identifies the police officer as 

a member of an occupational community, yet at the same time 

the police officer's view of himself is a highly ambiguous 

one in that the behavior the officer perceives is expected 

of him by society is frequently not the same expected be

havior from his occupational community. Due to the feel

ings experienced by the officer, role strain and role 

conflict may be experienced. In order to resolve such 

strain, the policeman tends to draw even tighter boundaries 

around the occupational community. 23 

Ahern states that the police officer exists in a 

closed fraternity. Peer pressure for conformity is immense, 

and although the officer is taught flexibility for the 

job, he is not encouraged to maintain his individual · 

personality. 24 

22 Joel E. Gerstl, "Determinants of Occupational 
Coromuni ty in High Status Occupations," Sociology Quart.erly 
2 (January 1961): 37-48. 

23Michael Banton, The Policeman in the Community 
(London: Tavestock Publications, 1964). 

24James F. Ahern, Police in Trouble (New York: 
Hawthorn Books, Inc., 1972), pp. 1-30. 
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In addition to the many sources of stress found in 

most other occupations, Teten and Minderman suggest that 

those stresses faced by the police professionals are in

creased ·by the necessity of having to maintain the occupa

tional role both on and off duty. 25 In the average person 

even the most severe stress can often be neutralized by a 

comprehensive program of recreation and relaxation. Under 

these conditions, the individual is able to forget the job 

and become involved in a satisfying pastime. For the police

man this form of release is often unavailable. He is con

sidered to be on duty twenty-four hours a day, and he is a 

man continually committed to the job. The constant pressures 

brought about by role ambiguity, an unpredictable public, 

and the shock of reality, combined with a strict set of image 

requirements, can strain the individual's ability to adapt. 

As a result, the individual in this position often turns to 

his organization for support. 26 

In a study of 284 policemen in a Western United 

States city, Skolnick states that "while all occupational 

groups share a measure of inclusiveness and identification 

25Howard D. Teten and John W. Minderman, "Police 
Personal Problems--Practical Considerations for Admini
strators," F.B.I. Law Enforcement Bulletin 46 (January 1977): 
8-15. 

26 Ibid. 
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the policeman shows a higher degree of occupational solidar

ity.1127 Skolnick does not mean to imply that all policemen 

are alike, but that there are distinct cognitive tendencies 

in policemen as an occupational group. Several character

istics of the job tend to reinforce such isolation. For 

example, the danger of the job draws them together as a 

group, and the elements of authority help to account for a 

degree of isolation. 28 Skolnick concludes that the police 

officer's role may be described as a "working personality. 1129 

A study of professional soldiers by Janowitz sup

ports Skolnick's views. Janowitz states that the policeman, 

just as the person in the military profession, has a certain 

life style which extends beyond official duties. It is 

often that a profession which is called upon to perform 

crucial life and death tasks develops close group cohesion. 30 

Dissatisfaction Within the 
Occupational Community 

Seeking to determine why some police officers ex

pressed feelings of dissatisfaction with their occupational 

27Jerome H. Skolnick, "The Policeman's Working Per
sonality," in The Sociology of Punishment and Correction, 
2d ed. , eds. Norman Johnston, Le.onard Savitz, and Marvin E. 
Wolfgang (New York: John Wiley and Sons, 1970), pp. 3-16. 

28 rbid., pp. 11-12. 29 Ibid., p. 3. 

30Morris Janowitz, The Professional Soldier (New 
York: The Free Press of Glencoe, 1964), p. 175. 
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role led to a study by Maslach and Jackson entitled the 

"Burned-Out Cops and T.heir Families." 31 Symptoms of emo

tional exhaustion, attitudes of cynicism, and suspiciousness · 

toward others were found to be related to the fact that many 

of the police officers and their families were dissatisfied 

with the occupation. Many of the officers stated that they 

were actively seeking employment in areas outside police 

work. 

A Review of Concepts That May be Related 
to Variables Affecting Role-Person 

Merger Among Police Officers 

Length of Service 

A study by Priess and Ehrlich utilizing participant 

observation and interviews sampled hundreds of p~lice 

officers. Role perception, role acquisition, and role per

formance were among the variables examined. A change of 

attitude toward the police officer role was noted as the 

man moved through the department hierarchy. The recruit 

group had a concensus of identity very early as police 

officers. "There was some reason to suspect that recruits 

were responding more like 'policemen,' but after a two year 

31christina Maslach and Susan E. Jackson, "Burned
Out Cops and Their Families," Psychology Today 12 {May 
1979): 59-62. 
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period the trend was not pronounced. 1132 The longer the man 

was on the force, the greater the difference in role per

ception.33 

Thornton and Nardi suggest that the acquisition of 

roles involves passage through four stages. Social and 

psychological adjustment occur during the first stage, while 

stronger role embracement occurs during the second stage. 

In the last two stages, after playing the role for a longer 

period of time, the person tends to impose his own style 

upon the role, and as a result a modification of behavior 

occurs. 34 

Goffman refers to the early stage of role embrace

ment as the neophyte level. At an early stage "it appears 

that conformity to the prescriptive aspects of role often 

occurs •••• It is at this stage that the individual must 

prove his competence, sincerity, and awareness of his 

place. 1135 

32Jack J. Priess and Howard J. Ehrlich, An Examina
tion of Role Theory (Leonard, Nebraska: University of 
Nebraska Press, 1966), p. 67. 

33Ibid. 

34Russell Thornton and Peter M. Nardi, "The Dynamics 
of Role Acquisition," American Journal of Sociology 80 
(January 1975): 870-885. 

35 Goffman, Encounters, p. 130. 
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Martin reports on organizational stress among police 

officers. "Within one to three years the officer often 

shows signs of cynicism, over-seriousness, emotional with

drawal and coldness, authoritarian attitudes, and the 

development of tunnel vision. 1136 The police officer develops 

a negative attitude, and he seeks the comfort of other 

officers. 

Education 

In a study published by the National Advisory Commis

sion on Criminal Justice Standards and Goals, it is reported 

that police departments tend to show a higher performance of 

productivity when officers reflect a high level of education. 

Productivity is defined by the activity generated in carry

ing out the responsibilities related to the job. 37 

A longitudinal study of 145 officers in the Los 

Angeles police academy reports similar findings to those of 

the Advisory Commission. 38 Smith, Lock, and Walker also 

36Martin Reisner, "Some Organizational Stresses on 
Policemen," The Journal of Police Science and Administra
tion 2 (June 1974): 158. 

37National Advisory Commission on Criminal Justice 
Standards and Goals, "In-service Training," Police (1973), 
PP • 4 0 4 - 4 0 8 • 

38Bennett E~ Sanderson, "Police Officer: The Rela
tionship of College Education to Job Performance," The Police 
Chief 44 (August 1977): 62-63. 
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report that the higher the level of education the more im

proved the performance record. In addition, a less authori

tarian attitude is demonstrated by police officers who are 

college educated. 39 

Levy, in a comparison of 78 officers who were at 

various educational levels, found some support for the 

studies cited above. However, Levy reports that better

educated officers have more trouble adjusting to the police 

organization and as a result are more likely to leave the 

department and choose an alternative occupation. The study 

also shows that a higher educational level is positively 

related to dismissal by internal affairs for the violation 

of departmental rules. 40 A study of Finnigan supports 

Levy's findings. 41 

In a study designed to determine personality char

acteristics among police officers Guller compares the atti

tudes of freshmen and senior police college students. The 

39Alexander B. Smith, Bernard Locke, and William F. 
Walker, "Authoritarianism in College and Non-College Oriented 
Police," The Journal of Criminal Law, Criminolo and Police 
Science 58 Marc 1 7 : 265-276. 

40Ruth L. Levy, "Predicting Police Failures," Journal 
of Criminology and Police Science 58 (August 1 _976): 265-276. 

41James c. Finnigan, "A Study of Relationships 
Between College Education and Police Performance in Balti
more, Maryland," Police Chief 40 (August 1976): 69-71. 
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conclusion reached is that education is positively related to 

cognitive changes. 42 No control is reported according to age 

of student, however. 

A survey of 136 sworn personnel in three small law 

enforcement agencies investigates the effects of higher edu

cation upon (1} identification with professional . reference 

groups; (2} a public service orientation; (3} autonomy in 

decision-making; (4) a belief in self-regulation; and 

(5} dedication to the occupation. No significance is re

ported in any of the items under consideration. Where dif

ferences do occur, they vary from positive to negative which 

gives little indication regarding the effects of education 

upon the personnei. 43 

Unit Assignment and Occupational Rank 

Manning contends that senior officers (ranks above 

sergeant} view their role through the ideology of scientific 

police administration. "This view serves to justify their 

life-style, mobility aspirations, and most importantly, 

42 Irving B. Gui1ei, "Higher Education and Senior 
Police College Students," Journal of Criminal Law, Criminol
ogy and Police Science 63 (August 1978}: 30-33. 

43Jon Miller and Lincoln L. Fry, "Some Evidence 
on the Impact of Higher Education for Law Enforcement Per
sonnel," Police Chief 1 (August 1978): 30-33. 
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their identification with the respectable and propertied 

middle-class." 44 

Sutherland and Cressey report that neighborhood 

patrolmen are tending to disappear due to the specialized 

division of labor among law enforcement agencies. As a 

result, the patrolman is becoming less important. 45 The 

authors do not imply that the patrolman's self-image might 

be damaged, however. 

Kroes investigated administration caused stress among 

police officers. Two primary complaints were charged against 

the administration: (1) administrative policies concerning 

work assignments, procedures, and personal conduct were 

ambiguous, and (2) there was a lack of administrative back

ing and support of patrolmen including the relationship and 

rapport between patrolmen and administrators. 46 

The Job and the Family 

In the past several years, law enforcement admini

strators have become increasingly aware of the tremendous 

44 Peter K. Manning, Police Work: The Social Organiza
tion of Policing (Cambridge, Massachusetts, The M. I. T. 
Press, 1977), pp. 145-146. 

45Edwin H. Sutherland and Donald R. Cressey, 
Criminology, 9th ed. {Philadelphia: J.B. Lippencott Company, 
1974), pp. 394-395. 

46william H. Kroes, "Job Stress in Policemen," The 
Journal of Police Science and Administration 2 (March 1974): 
149. 
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impact that the law enforcement profession has on the 

officer's relationship with his family. High divorce rates, 

alcoholism, cynicism, and stress-related illness are often 

traced directly to problems and difficulties encountered on 

the job. Officers who experience such job related stress 

appear to have a higher risk of interpersonal difficulties 

in their homelife. 47 Singleton reports that police officers 

exhibit a heightened sense of anger, suspiciousness, criti

cism, and social discomfort both on the job and in their 

family life. 48 

Cann identifies a number of occupational problems 

related to the policeman's job. A policeman's life is 

constantly on the line; he has unusual work shifts with few 

weekends off; he must work many overtime hours on duty and 

in court; and he is always on call for emergencies. 49 

Stratton, department psychologist for the Los 

Angeles County Sheriff's Department, points to specific 

profession related pressures which increase marital in

stability. Of special interest is the fact that officers 

47Teten and Minderman, "Police Personal Problems," 
pp. 8-15. 

48Gary w. Singleton, "Effects of Job-Related Stresses 
on the Physical and Psychological Adjustment of Police Offi
cers," Journal of Police Science 6 (September 1978): 360. 

49william Cann, "Our 4/40 Basic Team Concept," 
Police Chief 39 (December 1972): 56-64. 
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are trained to control their emotions while on the job. 

Policemen are often trained to suppress their feelings to 

such an extent that they do not experience a full range of 

human emotions. A wall is extended into the officer's .home 

life. 50 

Several studies indicate that shift work affects the 

person's attitude toward his work and family life. Ward 

points to shift work as a primary reason for marital prob

lems in that those persons who work night shifts or rotating 

shifts often have difficulties performing normal father and 

husband activities. 51 

Teiten and Minderman found rotating shifts to be. a 

major disruption in home-life. Both married and single 

individuals who worked rotating shifts found their friends 

and social activities severely limited by erratic working 

hours. 52 

Stratton points out that the greatest dissatisfac

tion with shift work stems from family disruption. In 

50John Stratton, "Pressures in Law Enforcement 
Marriages--Some Consideration," Police Chief 42 (November 
1974): 44-47. 

51Gary E. Ward, "Physiological, Psychological and 
Social Issues Specifically Related to the Police Profession," 
Police Chief 42 (November 1975): 44-47. 

52Teten and Minderman, "Police Personal Problems," 
pp. 8-15. 
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addition, erratic working hours tend to encourage police 

couples to seek and maintain friendships with other couples 

in law enforcement. As a result of the friendships among 

the occup.ational community, the police officer role is 

further reinforced. 53 

Rafky conducted a study among officer's wives in New 

Orleans. In addition to erratic working hours, the wives 

.agreed that inadequate salary was a major source of dis

satisfaction. In order to supplement income, the officers 

frequently worked at least two jobs. 54 

Additional problems associated with the changing 

shift routine was pointed out by Kroes. Ninety-three of 

100 police officers surveyed mentioned disruption of eating 

habits and sleep habits as stressfu1. 55 

Niederhoffer reports that cynicism displayed by the 

police officer severely affects the home. According to the 

study, cynicism is low in the early years of police work; 

peaks out about the seventh to tenth years; and begins a 

5 3stratton, "Pressures in Law Enforcement Marriages," 
pp. 44-4 7. 

54oavid Rafky, "My Husband the Cop," Police Chief 61 
(August 1974): 1-4. 

55william H. Kroes, Society's Victim--The Policeman 
(Springfield, Illinois: Thomas Books, 1976), p. 149. 
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slow decline which nears the one year level at approximately 

20 years of service. 56 

The Uniform 

McNall points out that men may communicate to one 

another by the costumes they wear. 5 7 Horton and Hunt state 

that "Uniforms, judicial robes, surgical gowns, and profes

sional titles are aids in insulating roles from one another. 

Many people cannot 'relax' (that is cannot fully step outside 

a role} until they are 'out of uniform.' [however] If one is 

successfully socialized one develops a wardrobe of role per

sonalities, and slips into one or another as the situation 

demands. 11 58 

Sirnrnel identifies one function of clothing to be that 

of group identification. Clothing may serve to unite or 

separate particular groups. If the uniform wearer is an 

outsider, the uniform stresses a different status and way of 

life. 59 

56Arthur Niederhoffer, Behind the Shield (Garden 
City, New York: Anchor Books, 1969}, pp. 99-106. 

57scott G. McNall, The Sociological Experience, 3d 
ed. (Boston: Little, Brown and Company, 1974}, p. 63. 

58Horton and Hunt, Sociology, p. 111. 

59Georg Simrnel, "Fashion," American Journal of 
Sociology 62 (May 1957}: 541-558. 
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When reporting on the runner's wardrobe, Nash 

examines how clothes serve a communication and group identi

fication function. The decoding of the meaning of particuiar 

items of clothing serves as a label by which the person's 

status as a runner may be established.GO 

Other research suggests that the uniform wearer may 

seek safety and security by wearing a uniform. Lyman and 

Scott report a sense of panic is often experienced by those 

who are separated from their uniforrn. 61 

Joseph and Alex state that "the uniform identifies 

group members, helps insure that group organizational goals 

will be obtained, and orders the priorities of group and 

status demands for the individuals. 62 For example: 

The survival of a group rests in its ability to 
extend some degree of control over its members 
who must carry out the goals of the organization. 
Both their colleagues and the public must be 
certain that the activities of the policeman on 
duty, for example, will be consistent with the 
needs and functions of the department instead of 
the result of personal whims or affiliation with 

60Jeffrey E. Nash, "Decoding the Runner's Wardrobe," 
in Conformity and Conflict, eds. James P. Spradly and 
David w. Mccurdy (Boston: Little, Brown and Company, 1977), 
pp. 172-185. 

61stanford M. Lyman and Marvin B. Scott, A Sociology 
of the Absurd (New York: Appleton-Century-Crofts, 1970), 
pp. 142-153. 

62Nathan Joseph and Nicholas Alex, "The Uniform: A 
Sociological Perspective," in The Sociological Perspective, 
3d ed., ed. Scott G. McNall (Boston: Little, Brown and 
Company, 1974), pp. 122-133. 



32 

a political party, social class, or other groups. 
At the same time, the individual must reconcile the 
multiple and often conflicting demands imposed by 
his numerous affiliations and statuses.63 

Ten_zel, Storms, and Sweetwood report findings from a 

longitudinal study of police officer's attitudes toward 

their uniforms. The study was conducted from 1969 to 1973 

in Menlo Park, California. 64 

All officers of the police department were required 

to switch to civilian clothing with the single exception of 

the motorcycle officer. The civilian attire consisted of 

slacks and a blazer coat. A distinctive patch representing 

the city crest was fixed to the breast pocket of the blazer. 

The officer's gun was worn out of sight. No hat was re

quired. Informal observation and questionnaires were used 

to collect data from the subjects. The study sought infor

mation on change in morale, role, and police-community 

relations among the police officers. 

Early in the study the results indicated a strong 

dislike by the policemen for the civilian attire and a desire 

to return to the traditional police uniform. Embarrassment 

63 Ibid., p. 122. 

64James H. Tenzel, Lowell Storms, and Harvey Sweet
wood, "Symbols and Behavior: An Experiment in Altering the 
Police Role," in Police-Community Relations, 2d ed., eds. 
Paul F. Cromwell, Jr. and George Keefer (St. Paul: West 
Publishing Company, 1977}, pp. 34-44. 
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was reported in interdepartmental dealings when another 

officer's rank was not easily discernible. The morale among 

the officers dropped, but as time passed group cohesiveness 

began to d·evelop as a means of dealing with the external 

threat. Later in the study the new attire worn by the offi

cers became a symbol of a progressive "avant garde" police 

department. Morale improved, and the turnover employment 

rate dropped drastically. It was reasoned that the police 

officer redefined his role as one of professional public 

service after he had been deprived of the previous role 

identity based upon the traditional uniform. 

Other factors, such as education, were also taken 

into account. Educational incentive was begun as a part of 

the promotion process. In addition, militaristic terms 

depicting rank, such as sergeant, were replaced with such 

terms as operations director and manager. The researchers 

point out that one factor of primary interest was whether 

the officer would experience greater difficulty in his work 

if the civilian uniforms led to a decrease in authority. 

The data showed that the officers met less than usual resis

tance in the performance of their duties, and assults on 

police officers decreased by 30 per· cent. .The number of 

police-imposed injuries to citizens during arrests decreased 

by. 50 per cent. The over-all findings led the researchers 
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to conclude that role identity related to symbols such as 

uniforms could be altered. 

Walsh investigated the meaning of the uniform to the 

police officer. The following question was asked of those 

interviewed: "Some have suggested that police work could im

prove its image if it were to encourage officers to wear 

suits, not uniforms, while on duty. Do you agree?" Almost 

90 per cent of the respondents disagreed. Most stated that 

the uniform served as a symbol of authority and deterrent to 

those who might break the law.65 

Alienation 

The concept of alienation involves a feeling of non

involvement in and estrangement from one's society to the 

extent that the alienated person has no fully internalized 

system of binding norms. There is a sense of powerlessness, 

normlessness, and social isolation.66 

King and Keller summarize a study of alienation by 

tracing its concern to social scientists from the nineteenth 

65James Leo Walsh, "The Professional Cop," (Paper 
presented at the Sixty-fourth Annual Meeting of the American 
Sociological Association, September, 1969) reported by 
Louis A. Radelet, in The Police and the Community, 2d ed. 
(Encino, California: Glencoe Press, 1977), p. 108. 

66Theodorson and Theodorson, Modern Dictionary of 
Sociology, p. 9. 
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century to the present time. 67 The researchers pointed out 

that Karl Marx associated alienation with a capitalistic 

system of government.68 Emile Durkheim was concerned with 

alienation as it related to the division of labor in 

society. 69 And in his study of suicide, Durkheim sought 

social factors that alienated persons to the point of their 

own destruction. 70 Everett Stonequist described man as 

marginal when he was alienated from two or more cultures. 71 

Robert Merton stressed that alienation resulted from 

society's emphasis of social roles rather than individual 

roles. 72 

The various emphases upon the concept caused Melvin 

Seeman to suggest that alienation could not be conceptual

ized as one entity but rather as a composite of various 

components. According to Seeman, six factors go to make 

67King and Killer, Foundations of Sociology, p. 125. 

68Karl Marx, Early Writings, trans. and ed. by T. B. 
Bottomore (New York: McGraw-Hill Book Company, 1964. 

69Emile Durkheim, The Division of Labor in Society, 
trans. George Simpson (New York: The Free Press, 1964). 

70Emile Durkheim, Suicide: A Study in Sociology, 
trans. John A. Spaulding and George Simpson, ed. George 
Simpson (New York: The Free Press, 1951). 

71Everett H. Stonequist, The Marginal Man (New York: 
Charles Scribner's Sons, 1937). 

72Robert Merton, Social Theory and Social Structure 
(New York: The Free Press, 1957), p. 369. 
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up alienation. 73 King and Killer have summarized the factors 

of alienation, according to Seeman, as follows: 74 

(1) Individual powerlessness. In the face of 

tremendous power and complexities of the 

social system, one person alone seems help

less and lacking in power. 

(2) Meaninglessness. Life seems dull and unin

teresting with little sense of the order of 

things and life. 

(3) Normlessness. Normlessness is a condition in 

which individuals feel a lack of social norms 

or values to give him direction in different 

situations. 

(4) Cultural estrangement. To be alienated is to 

be estranged from one's own culture due to a 

feeling of non-involvement. For example, many 

people feel estranged from the materialistic 

values of modern society. 

(5) Self-estrangement. Realizing his own potential, 

the alienated person feels unfulfilled or un

productive. Cynicism is frequently a result of 

such frustration. 

73Melvin Seeman, "On the Meaning of Alienation," 
American Sociological Review 24 (December 1959): 783-790. 

74King and Killer, Foundations of Sociology, p. 124. 
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(6) Social isolation. · The concept carries with it 

a feeling of being alone and set apart from 

the group. Social isolation may be particularly 

devastating due to the fact that the socializa

tion process requires a sense of group. 

Various components of the concept "alienation" have 

been investigated in relation to the role of the police offi

cer. Skolnick identifies social isolation as a problem asso

ciated with the policeman's "working personality. 1175 Social 

isolation for the black police officer is especially severe. 

Often the policeman seeks to conceal his police identity in 

order to avoid the feelings of rejection. 76 Banton supports 

Skolnick's findings in that he found Scottish police officers 

often attempt to conceal their identity when on vacation. 77 

Blum suggests that the most serious problem that 

plagues the policeman is public acceptance. "The public has 

not yet made up its mind that it really wants a policeman. 

Part of the public's uncerta~nty is because of the American 

rebellion against authority. 11 78 

75skolnick, "The Policeman's Working Personality," 
pp. 8-10. 

76 rbid. 

77Banton, The Policeman in the Community. 

78Richard H. Blum, "The Problem of Being a Police 
Officer," Police Patrol Readings, ed. Samuel Chapman 
(Springfield, Illinois: Charles c. Thomas, 1964), p. 59. 
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In a report by Wilson it is stated that the police 

officer is involved with a society that wants strong law 

enforcement, but if the consequences of breaking the law 

affects the person directly, then there is a desire for the 

policeman to "look the other way." Society wants a police

man who cannot be bribed, but it also wants to bribe 

1 . 79 po icemen. 

Balch reports that the over-riding master status 

related to the policeman is that of "intruder." 80 "Better 

watch out, he's a cop" underscores all other aspects of his 

identity. Due to this identity, "the police officer with

draws into his own circle of friends and defines the public 

in deviant terms just as he is so defined by them. 1181 In 

an interview of several hundred policemen 73 per cent of 

the police officers interviewed believed that the average 

citizen dislikes policemen. 

In a 1969 survey reported by Watson and Sterling, 

police officers from various departments, ranging from 

79James Q. Wilson, "The Police and Their Problems: 
A Theory," Public Policy 12 (Yearbook of the Graduate School 
of Public Administration, Harvard University, 1963), p. 204. 

80Robert. w. Balch, "The Police Personality: Fact 
or Fiction?," in Police-Community Relations, 2d ed., eds. 
Paul F. Cromwell, Jr. and George Keefer (St. Paul: West 
Publishing Company, 1977), pp. 110-115. 

81Ibid., p. 110. 
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patrol to inspectors, were asked a series of questions 

related to their self image. 82 "Many revealed character

istics of a persecuted minority, hypersensitivity, the feel

ing that everyone is against them, cynical despair, displaced 

aggression, etc." Lefkowitz reported that "Defensiveness, 

suspiciousness, and the feeling that outsiders do not under

stand police problems are generally recognized cognitive and 

effective attributes of police officers. 1183 

Baldwin conducted a longitudinal study of police 

officers, their spouses, and their children in an attempt to 

draw an accurate profile of the police officer. 84 Data col

lected from several hundred interviews identified the police 

officer as a person who is highly visible and cannot be 

ignored. Yet, he is a person whose self-image is greatly 

affected by the esteem of others. There is a frequent 

association with other officers which enforces a sense of 

"we-ness" among the occupational group. In spite of a high 

degree of satisfaction related to his job, there is a sense 

82Nelson A. Watson and James Sterling, "Police and 
Their Opinions (Washington, D.C.: International Association 
of Police Chiefs, 1969) in The Police and the Community, ed. 
Louis A. Radelet (Encino, California: Glencoe Press, 1977), 
pp. 103-104. 

83James Lefkowitz, "Psychological Attributes of 
Policemen. A Review of Research and Opinion," Journal of 
Social Issues 31 (Winter 1975): 3. 

84 Roger Baldwin, Inside A Cop (Pacific Grove, 
California: The Boxwood Press, 1977), pp. 1-38. 



40 

of being different from other people and in general an atti

tude of low self-esteem. 

Summary 

It is assumed that the police officer's work group 

represents a highly cohesive group. Some have identified 

the group as an occupational community. Others refer to the 

group as a sub-group or minority group. Negative attitudes 

which often reflect cynicism, authoritarianism, and low 

self-esteem are often attributed to the group with few 

empirical studies to support such generalizations. Too 

little is known of the effects of the job upon the person. 

The present study is designed to contribute to that knowl

edge. Turner's concepts related to role-person merger pro

vide a point of departure for such a study. To the extent 

that "role-taking" has occurred, it may be possible to 

determine relationships between previous research variables 

and the extent to which the person has become merged with 

the role. 



CHAPTER III 

THEORETICAL STATEMENT 

Relationship of Existing 
Knowledge to the Study 

The traditional framework for the study of social 

roles has been influenced greatly by the sobial psychology 

of George H. Mead. Mead focuses upon the definition of the 

social act in terms of process and upon the uniqueness of 

an individual act. His introduction of the concept "role

taking" offers a new interactive approach to the study of 

social action. 1 Stryker summarizes Mead's approach to the 

investigation of roles as follows: 

In Mead's social psychology, social life is seen 
as highly organized. In stressing the "generalized 
other" and a universe of discourse, and in the 
ideal of a universe Mead uses a model of social 
life in which the rules of the game are well de
fined, roles are precisely appropriate and neatly 
articulated, and goals are specific, consciously 
held, and unanimously accepted.2 

Sarbin and Allen analyze role behavior by deter

mining 1) is the behavior appropriate in a given situation, 

1George Herbert Mead, Mind, Self and Society 
(Chicago: University of Chicago Press, 1937). 

2sheldon Stryker, "Conditions of Accurate Role
Taking: A Test of Mead's Theory," in Human Behavior and 
Social Process, ed. A. M. Rose (Boston: Houghton Mifflin, 
1962), p. 58. 
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2) is the behavior proper in that it meets the standards 

expected for that role, and 3) is the behavior convincing 

so that one may conclude that the person occupying the 

role is indeed occupying the role legitimately?3 

It is further suggested by Sarbin and Allen that 

the more roles a person assumes, the better off the per

son is to meet the demands of social life. The person who 

assumes only a few roles is able to function in only a few 

situations. 4 The dimensions of role enactment that are of 

particular consideration to Sarbin and Allen are 1) the 

number of roles in which the person is involved, 2) the 

commitment to the roles, and 3) the time spent on a given 

role. The level of role involvement varies on a continuum 

from noninvolvement to being "taken over" by the role. 

Rosenfeld has summarized the continuum as follows: 5 

1. Noninvolvement: there are no expectations for 

action, as characterized by lapsed membership 

in a club. 

3Theodor.e R. Sarbin and Vernon L. Allen, "Role 
Theory," in Handbook of Social Ps cholo , eds. Gardner 
Lindzey and Elliot Aronson Reading, Massachusetts: 
Addison-Wesley, 1968), pp. 488-567. 

4 Ibid., P?• 493-497. 

5Lawrence B. Rosenfeld, HUI!lan Interaction in the 
Small Group Setting (Columbus, Ohio: Addison-Wesley, 1968), 
p. 104. 
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2. Casual role enactment: there is little effort 

and, consequently, little effect, as char

acterized by the. customer in a supermarket. 

3. Ritual acting: slightly more involvement which 

requires necessary performances, as character

ized by the .stage actor. 

4. Engrossed acting: little separation between 

self and role, as characterized by the stage 

actor who "becomes" the character. 

5. Classical hypnotic role taking: the self is 

engaged to a high degree, as characterized by 

the hypnotic who can convincingly behave as if 

he is blind. 

The other levels of involvement are, in order, 

(6) histrionic neurosis, (7) ecstasy, and (8) bewitchment. 

These involve progressively more involvement up to the last 

level which concerns those individuals who believe they are 

the objects of sorcery and witchcraft; they are completely 

"taken over." 

Commenting further on Barbin and Allen, Rosenfeld 

goes on to state that: 

Role and self may be parallel or equated •••• 
Roles are directed by self, self being the refer
ences the individual makes about himself. The 
greater the congruence between self and the role, 
the higher the probability of self-role con
flict •••• The complexity of role playing 
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(audience, other interacting individuals, a complex 
environment, and a host of expectations and demands) 
virtually ensure that trouble is part of the per
former's reality.6 

Goffman suggests that a role consists of the acts 

a person would engage in if he were to act solely in terms 

of the norms society demands for a particular role; that 

is, the expectations made upon the person in a given situa

tion. The role may be "played" or "played at" according to 

Goffman. 7 

Rosenfeld suggests that the distinction made in 

role behavior by Goffman is similar to that made by Sarbin 

and Allen concerning the "ritual" level of involvement a 

performer may have for his role. Rosenfeld states: 

Ritual acting, which exists when the perfcrmer is 
involved with his role only to the extent that he 
can be sure of giving an adequate performance, 
may constitute "playing at" a role. The stage 
actor who gives an excellent performance without 
ever really "becoming" the character also may 
simply be ."playing at" being the character. If, 
on the other hand, he "becomes" the character, then 
he is said to be "playing" rather than "playing at" 
his role.8 

Following the functionalist's perspective, Turner 

identifies five individual functions of role~person merger 

6Ibid., p. 106. 

7Erving Goffman, Encounters: Two Studies in the 
Sociology of Interaction (Indianapolis: Bobbs-Merrill, 
1961), pp. 54-56. 

8Rosenfeld, Human Interaction in the Small Group 
Setting, p. 111. 
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which allow an individual to understand, predict, and con

trol others' behavior. 

1. First by selective role-person merger the indi
vidual is able to establish a basis for under
standing, predicting, and controlling others 
in social interactions. 

2. Second, there is the improbability that one is 
able to play all his roles equally well; there
fore, by role-person merger the individual is 
able to economize his efforts when called on to 
play many roles. 

3. Closely related to the second function, is the 
possibility that the actor may draw upon an 
identity that transcends the situation, thereby 
giving the actor a sense of power. 

4. Also related to power, since some roles provide 
more gratification than others, either because 
the role carries more reward or because the 
individual may arrange to play these roles in 
situations where other roles might be indicated. 

5. Finally, function enables an individual to 
realize rewards more nearly equal to the invest
ments made in particular roles.9 

By drawing upc~ the work of Mead, Sarbin and Allen, 

and Goffman, then incorporating Turner's work on roles, a 

theoretical basis for the present study emerges. The frame

work for the study or role-person merger provides a func

tional analysis of occupational socialization and personality 

formation. From a functional perspective, occupational 

socialization may be identified as a process that can become 

9Ralph H. Turner, "The Role and the Person," 
American Journal of Sociology 84 (July 1978): 3-4. 
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so complete that the individual is no longer able to view 

himself apart from his occupational role. 

The following questions have been asked in order to 

obtain information that will enhance the theoretical knowl

edge suggested by Turner and others related to social roles. 

The basis for determining questions that might be relevant 

to the present study has been based upon information obtained 

from a study of previous literature related to the police 

officer occupation. 

Questions Under Consideration 
in the· Study 

1. Is there a relationship between the length of employment 

as a police officer and the tendency for the police 

officer to merge the occupational role with his person? 

2. Is there a relationship between the officer's academic 

achievement and the tendency for the police officer to 

merge the occupational role with his ~erson? 

3. Is there a relationship between the police officer's 

marital status and the tendency to merge the occupational 

role with his person? 

4. Is there a relationship between the occupational rank, 

such as patrol officer or sergeant, etc. and the ten

dency to merge the occupational role with the person? 

5. Is there a relationship between the unit to which the 

officer is assigned, such as patrol·or investigator, etc. 
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and the tendency for the officer to merge the occupa

tional role with the person? 

6. Is there a relationship between the requirement for the 

officer to work fixed shifts as opposed to rotated 

shifts and the tendency to merge the occupational role 

with his person? 

7. Is there a relationship between the requirement to wear 

a uniform as opposed to civilian clothing while on duty 

and the tendency to merge the occupational role with the 

person? 

8. Is there a relationship between ·the degree of alienation 

experienced by the officer and the tendency to merge the 

occupational role with his person? 

Answers to the above queries should furnish addi

tional insight into the situation in which a person and his 

occupational role may become merged. The methodology by 

which the answers to the questions were obtained is presented 

in the following chapter. 



CHAPTER IV 

METHODOLOGY 

Introduction 

The present study is an exploration of the variables 

which are related to the tendency for a police officer to 

merge his occupational role with his person. In the follow

ing paragraphs the design, specification of variables, the 

pre-test, and data collection procedures are discussed in 

relation to the research project. 

Design 

The study has been classified as exploratory due to 

the fact that few prior empirical studies have been found 

related to the measurement of the concept role-person merger. 

Questions have been posed which sought to assess possible 

relationships between the dependent and independent variables. 

Conclusions were drawn based upon data analysis. A survey 

design was utilized. The research instrument used in the 

study was a self-administered questionnaire. A copy of the 

test instrument may be found i~ appendix C. 

Specification of Variables and 
Measurement Procedure 

There is one dependent variable which is role-person 

merger. Role-person merger refers to the tendency on the 

48 
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part of the person to feel and act in one role in any situa

tion in which he finds himself. Role-person merger results 

from a failure to compartmentalize (or separate) the various 

roles one is expected to play. Turner recommends that role

person merger be measured according to the following 

criteria: 

1. Failure of role compartmentalization in 
general. 

2. Resistance to abandon a role despite 
available, advantageous and viable 
alternate roles. 

3. The acquisition of attitudes and beliefs 
appropriate to the role. 

4. Experience of learning a role or putting 
it into practice.l 

In order to follow Turner's guidelines, separate 

Likert-type scales were constructed related to the first 

three criteria. A single question was used to measure item 

four. A combined score of the four separate indices was 

tallied. A high score indicated a positive tendency to 

merge the role with the person. The indices are as follows: 

1Ralph H. Turner, "The Role and the Person," 
American Journal of Sociology 84 (July 1978): 3-4. 
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Items Related to Failure to Compartmentalize 
in general. To be Answered Strongly Agree, 
Agree, Disagree, or Strongly Disagree. The 
+ Sign Indicates High Role-Person Merger. The 
- ~ign Indicates Low Role-Person Merger. 

-1. I feel more like a police officer at work than I do 

when I am off duty. 

+2. The fact that I am to be armed with a weapon at all 

times makes it hard for me to forget that I am a 

police officer. 

-3. When I am out of the city where I work, say on a week

end or vacation, it is easier for me to forget that I 

am a police officer. 

+4. Since I have become a police officer I find I enjoy 

being around other police officers more than being 

with friends who are not on the force. 

Items Related to Resistance to Abandon a Role 
Despite Alternate Roles. To be Answered the 
Same as the Questions Above. 

+5. At the present time, I would rather have a job as a 

police officer than be in any other type of work I can 

think of. 

-6. If I thought my family life would be happier, I would 

seek a job outside police work. 

+7. If it became necessary financially, I'd take an extra 

job rather than seek a higher paying fulltime job out

side of police work. 
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-8. At social functions where most of the people work in 

areas other than police work, I try to hide the fact 

that I am a police officer. 

Items Related to Acquisition of Attitudes and 
Beliefs Appropriate to the Role. To be 
Answered the Same as the Questions Above. 

-9. Although I have been trained to be suspicious of indi

viduals in certain circumstances, I don't think of my

self as being suspicious of people in general. 

+10. Even though it might affect my personal life, I feel 

that learning to hide my emotions is a necessary part 

of the job. 

+11. Because of the danger of the job, it's important that 

police officers stick together and stand up for one 

another. 

+12. I am hired to uphold the laws of the land; therefore, 

I should not allow my personal values and beliefs to 

interfere with my duties. 

Items Related to Experience of Learning the 
Role. The Higher the Weight the More Positive 
Role-Person Merger 

13. In general, I would say that learning to do the work 

required of a police officer has been (check one) 

(3) 
( 2) 
(1) 
(0) 

---

---

Very easy--almost natural. 
Fairly easy--it took a while to adjust. 
Somewhat hard--I am still WJrking at it. 
Very hard~-sometimes I think I'll never adjust. 
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With the exception of item 13, the items used to 

measure the dependent variable, role-person merger, were 

author constructed. Item 13 was adapted from a study by 

Priess and Ehrlich. 2 

Independent Variables 

Eight variables assumed to be related to role-person 

merger were selected for the study. These variables are as 

follows: 

1. Length of employment as a police officer 

2. Academic achievement 

3. Marital status 

4. Job status (whether the officer is a patrolman, sergeant, 

etc.) 

5. Unit to which the officer is assigned (whether the 

officer is working in Investigation, Patrol, Admini

stration, etc.) 

6. Rotated shift versus fixed shift 

7. Uniform versus civilian attire worn while on duty 

8. Alienation. The concept "alienation" was measured by 

an index designed by Russell Middleton3 which was an 

2Jack J. Priess and Howard J. Ehrlich, An Examina
tion of Role Theory (Leonard, Nebraska: University of 
Nebraska Press, 1966), p. 203. 

3Russell Middleton, "Alienation, Race, and Education," 
American Sociological Review 28 (December 1963): 973-977. 
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adaptation of Melvin Seeman's alienation measure. 4 

Six factors made up the index. One item was constructed 

pertaining to each factor. Each item was to be answered 

strongly agree, agree, disagree, or strongly disagree. 

An agree response to each item indicated high aliena

tion. The index follows: 

1. There is not much that I can do about most of the impor-

tant problems that we face today. (Powerlessness) 

2. Things have become so complicated in the world today 

that I don't understand what is going on. 

(Meaninglessness} 

3. In order to get ahead in the world today, you are almost 

forced to do some things which are not right. 

(Normlessness) 

4. I am not much interested in the TV programs, movies, or 

magazines that most people seem to like. 

estrangement} 

(Cultural 

5. I often feel lonely. (Social estranaement) 

6. I don't really enjoy most of the work that I do, but I 

feel that I ~us~ do it in order to have other things 

that I need and want. (Estrangement from work) 

4Melvin Seeman, "On the Meaning of Alienation," 
American Sociological Review 24 (December 1959): 783-790. 
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Middleton's scale was used with a random sample of 

206 persons over 20 years of age. Inter-item correlations 

were constructed on the six factors of alienation. With the 

exception of cultural estrangement, the correlations ranged 

from .46 to .81. A coefficient of reproductivity of .90 

was obtained. No test-retest was reported. 

The Pre-Test 

A pre-test was administered to 37 police officers 

who were enrolled in junior- and senior-level criminal 

justice courses at Abilene Christian University at Dallas. 

In addition to officers from the Dallas Police Department, 

pre-test respondents included officers from suburban police 

departments, Dallas County Sheriffs, and Texas highway 

patrolmen. The pre-test was administered in an effort to 

determine whether or not the instrument needed refinement 

prior to the collection of data among the Dallas Police 

Department Patrol Bureau. 

The pre-test instrument consisted of 13 items. Only 

the items related to measurement of the dependent variable 

were included on the pre-test. 

Item analysis was conducted to determine the dis

criminatory power of each item. A comparison of the upper 

and lower quartile mean-difference revealed that all of the 

items discriminated satisfactorily with the exception of 
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item 9. The discriminatory power on item 9 was .20. The 

item 9 statement read as follows: 

9. . Being a cop is synonymous with being 

suspicious. Tha~s part of the job. 

After discussion with the pre-test respondents, it was 

decided that item 9 be re-worded as follows: 

9. Although I have been trained to be 

suspicious of individuals in certain 

circumstances, I don't think of my

self as being suspicious of people 

in general. 

As a result of the re-wording, the item was changed from a 

positive to a negative statement. A copy of the pre-test 

and the item analysis of the pre-test may be found in 

appendix A and appendix B, respectively. 

Data Collection Procedure 

The population under study was the Patrol Bureau 

Division of the Dallas, Texas Police Department. A strati

fied sampling procedure was utilized. The pop~lation was 

divided into two categories according to the police offi

cer's rank. Patrol police officers only composed one 

stratum. All other ranks were included in the second 

stratum. The patrol police population represented approxi

mately 75 per cent of the total population. The remaining 
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ranks comprised the remaining 25 per cent of the population. 

A systematic random sample of 200 respondents was drawn from 

the total p~pulation in proportion to the population per

centages. One hundred fifty respondents were drawn from the 

patrol police officer group. Fifty respondents were selected 

from the remaining group. An administrator for the police 

department administered the questionnaires. 

The respondents were requested to complete the ques

tionnaire immediately if at all possible. In the event the 

questionnaire could not be completed immediately, the 

respondent was requested to return the completed question

naire the following day. In order to insure confidentiality, 

an envelope was furnished with each questionnaire so that the 

respondent could insert the questionnaire in the envelope and 

then seal the envelope. 

Summary 

Chapter IV has described the design of the study, the 

specification of variables and measurement procedu~e, and the 

data collection procedures. The instrument designed for 

gathering data was a questionnaire. After a pre-test, the 

instrument was refined. The sampling procedure has been 

described. A description of the population under study will 

be given in the following chapter. 



CHAPTER V 

DESCRIPTION OF POPULATION AND SAMPLE 

The Population 

The population of the study included all personnel 

of the Patrol Bureau Division of the Dallas, Texas Police 

Department. The population at the time of the study 

numbered 1200. Table 1 indicates the number of persons 

within each job title or rank. 

TABLE 1 

POPULATION REPRESENTED BY RANK 

Job Title or Rank 

Deputy Chief 

Captains 

Lieutenants 

Sergeants 

Investigators 

Dog Handlers 

Helicopter Pilots 

Police Officers (Patrolmen} 

Total 

57 

Number in Each Rank 

6 

7 

24 

141 

106 

9 

16 

891 

1200 
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Persons employed by the police department are classi

fied as Civil Service Personnel. In addition to passing a 

Civil Service requirement, applicants must successfully pass 

physical fitness testing, psychological testing, polygraph 

examination, background investigation, and an applicant 

interview board comprised of three police officials must 

interview the applicant. General requirements are: 

Age - 19 1/2 to 35 

Height and weight - Must be proportionate 

Education - 45 semester hours from an accredited 
college of university with a C average 
or better 

Vision - Minimum 20/100 in both eyes, correctable 
to 20/20. Not color blind. 

Applicant must possess good character, have a 
stable work or school record, and no felony arrest 
convictions.l 

After acceptance by the police department, the appli

cant is required to develop the skills necessary to perform 

the law enforcement job. Next, field training is required. 

The "rookie" is placed under the oversight of a qualified 

field training officer where he experiences actual daily 

police duties. Rookie status covers a period of 9 months, 

including the 17 weeks of academy training. An apprentice 

police officer's salary in 1979 is $1,245.00 per month. 

1Public Information Pamphlet. Printed by the City 
of Dallas Police Department, 1978. 
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Advancement to a higher job status requires specified time

spans and passing written examinations when job openings 

occur. 2 

The Sample 

The research sample was drawn by a stratified/ 

systematic sampling procedure (see chapter IV). Table 2 

presents the data showing the number which was randomly 

selected according to job title or rank and the per cent of 

each rank represented in the sample. 

TABLE 2 

SAMPLE REPRESENTED BY RANK 

Number in Per Cent of Each 
Job Title or Rank Sample Rank Represented 

in the Sample 

Deputy Chiefs 1 17% 

Captains 2 29% 

Lieutenants 6 25% 

Sergeants 29 21% 

Investigators 12 11% 

Police Officers 
(Patrolmen) 150 17% 

Total 200 
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Table 3 presents data related to pertinent variables 

represented in the sample. 

Variable 

Work Schedule 

N = 200 
(100%) 

Type of 
Clothing Worn 
On the Job 

N = 200 
(100%) 

Unit Assignment 

N = 199 
(100%) 

No Response= 1 

TABLE 3 

DESCRIPTIVE SAMPLE DATA 

Number and Per Cent Represented in Sample 

Rotated Shift 

34 
(17%) 

Uniform 

166 
(83%) 

Patrol 

150 
(75%) 

Tactical/ 
Special 
Operations 

20 
(10%) 

Fixed Shift 

166 
(83%) 

Civilian 

34 
(17%) 

Investigation 

16 
( 8 % ) 

Administration 

13 
(7%) 
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TABLE 3--Continued 

Variable Number and Per Cent Represented in Sample 

Academic High School Some Graduate 
Achievement Work 

9 
(5%) 29 

(15%) 
N = 198 Some College 

(100) Graduate 
91 Degree 

No Response = 2 (45%) 
9 

College Degree (5%) 

60 
(30%) 

Marital Status Never Married Divorced Separated 

16 22 4 
( 8 % ) (11%) (2%) 

N = 196 
(100%) Widowed Married 

No Response = 4 0 154 
( 0%) (79%) 

NOTE: The number of years worked as a police officer 
ranged from 3 months to 39 years. 

The respondent's sex and race were requested on the 

questionnaire. It was hoped that the sample would result 

in an adequate number of respondents in each category that 

the variables might serve as test variables. The number 

proved inadequate. 
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Population data did not reveal the number of offi

cers within the division by sex or race. The data did 

report, however, that _6 6 female police officers were 

assigned to the patrol category. No females were reported 

in any other unit assignment. Table 4 presents the data 

pertaining to sex and race in the sample population. 

TABLE 4 

SEX AND RACE OF SAMPLE RESPONDENTS 

Sex of Respondent Male Female 

N = 200 185 15 
(100%) (93%} (7%} 

Race of Respondent Black White Mexican 
American 

N = 200 10 183 7 
(100%) (5%} (91%) (4%) 

Number of Non-white 
Male Respondents by Mexican 
Racial Category Black American 

N = 13 7 6 
(100%} (54%) (46%) 

Number of Non-white 
Female Respondents by Mexican 
Racial Category Black American 

N = 4 3 1 
(100%) (75%) (25%) 



CHAPTER VI 

STATISTICAL ANALYSIS OF DATA 

Introduction 

Statistical analysis of the data pertaining to role

person merger among police officers is presented in this 

chapter. Each question under consideration in the study is 

discussed individually. The findings related to previous 

literature will be discussed in the following chapter. 

In an attempt to determine "goodness-of-fit," non

parametric statistical tests of significance have been con

ducted. Chi-square and Kolmogorov-Smirnov are the tests of 

significance which are utilized. 1 

In order to determine whether or not relationships 

exist between the independent variables and the dependent 

variable, and to determine strengths of relationships when 

relationships do exist, Guttman's coefficient of predicta

bility, lambda, and Goodman's and Kruskall's gamma have been 

computed. 2 These two measures of association are also 

1Hubert M. Blalock, Jr., Social Statistics (New York: 
McGraw-Hill Book Company, 1972), pp. 278-283; and Sidney 
Siegel, Nonparametric Statistics for the Behavioral Sciences 
(New York: McGraw-Hill Book Company, 1956), pp. 47-52. 

2oean J. Champion, Ba~ic Statistics for Social 
Research (Scranton, Pa.: Chandler Publishing Company, 1970), 
pp. 210-214; and Ibid., pp. 219-224. 

63 
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utilized to determine the proportional reduction in error 

when using the independent variable to predict the depen

dent variable. The computed factors of lambda and gamma are 

directly interpreted as a measure of association and as a 

proportional reduction in error measure. In addition to 

tests of significance and measures of association, percen

tages have been computed for categories within each table. 

Possible scores for role-person merger ranged from 

0 to 39. No respondent scored below 10 on the role-person 

merger scale. The decision was made to begin the low role

person merger category with the score of 10. The highest 

possible score was retained at 39. The distribution was 

arranged for scoring as follows: low ranged from 10 through 

17, medium ranged from 18 through 26, and high ranged from 

27 through 39. 

Analysis of Questions Under Consideration 

Question 1. Is there a relationship between the 

length of employment as a police officer and the tendency 

for the police officer to merge the occupational role with 

his person? 

The length of employment as a police officer has 

been divided into four categories. The shortest period of 

employment reported by any respondent is that of three 

months. The data are presented in table 5. 
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TABLE 5 

THE RELATIONSHIP BETWEEN LENGTH OF EMPLOYMENT 
AND ROLE-PERSON MERGER 

Role-Person 
Merger 

High 
(27-39) 

Medium 
(18-26) 

Low 
(10-17) 

Total 

16-39 
Years 

12 
(32%) 

13 
(34%) 

13 
{34%) 

38 
(100%) 

Length 

11-15 
Years 

20 
(50%) 

10 
(25%) 

10 
(25 % ) 

40 
{100 % ) 

of Employment 

4-10 3 Months 
Years 3 Years 

25 6 
(28%) (18%) 

48 20 
(54%) { 61%) 

16 7 
(18%) {21%) 

89 33 
{100%) {100%) 

K-S = .19; P.(_.05; gamma= .06; PRE= 6%. 

Total 

63 
(32%) 

91 
{45%) 

46 
(23%) 

200 
{100%) 

Results show that Kolmogorov-Smirnov is significant 

at the .05 probability level indicating that differences do 

exist in the amount of role-person merger when the subjects 

are classified by length of employment. However, gamma, 

the statistical test designed to measure any strength of an 

association is .06. The .06 is so low that no real relation

ship can be said to exist between the length of employment 

and role-person merger. 
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Although no relationship between length of employ

ment and role-person merger can be found, it was decided to 

m.ake further use of the data to gain more · insight into the 

attitudes held by the officers. Length of employment has 

been associated with job satisfaction in studies by Priess 

and Ehrlich3 and by Martin. 4 The assumption is made in the 

present study that job satisfaction might also be related 

to role-person merger; therefore, item 5 was included as a 

portion of the role-person merger scale in an attempt to 

gain information related to job satisfaction. 

5. At the present time I would rather have 

a job as a police officer than be in any 

other type of work I can think of. 

Table 6 gives further insight into police officers' attitudes 

toward their jobs as measured by item 5. 

Gamma indicates a moderate negative relationship 

between length of service and work satisfaction when mea

sured only by item 5. It is interesting to note that 48 

per cent of those officers who have been employed three 

years or less strongly agree that they would rather be in 

3·Jack J. Priess and Howard J. Ehrlich, An Examina
tion of Role Theory (Leonard, Nebraska: University of 
Nebraska Press, 1966). 

4Martin Reisner, "Some Organizational Stresses on 
Policemen," The Journal of Police Science and Administra
tion 2 (June 1974): 158. 
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police work than in any other type of work. Sixty-eight per 

cent of all the respondents either agree or strongly agree 

with the statement. 

TABLE 6 

THE RELATIONSHIP BETWEEN LENGTH OF EMPLOYMENT 
AND JOB SATISFACTION AS MEASURED BY ITEM 5 

Length of Employment 
Response 
Category 

16-19 11-15 4-10 3 Months 
Years Years Years 3 Years 

Strongly 8 8 29 16 
Agree (21%) (20%) (33%) ( 48%) 

Agree 15 12 35 13 
(39%) (30%) (39%) (40 % ) 

Disagree 11 18 20 3 
(29%) (45%) (22%) ( 9%) 

Strongly 4 2 5 1 
Disagree (11%) ( 5 % ) (6%) (3%) 

Total 38 40 89 33 
(100%) (100%) (100%) (100%) 

Gamma = -.30; PRE = 30%. 

Total 

61 
(31%) 

75 
(37%) 

52 
(26%) 

12 
( 6%) 

200 
(100%) 

Question 2. Is there a relationship between the 

officer's academic achievement and the tendency to rner9:e 

the occupational role with his Eerson? 
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There are 198 respondents whose questionnaires have 

adequate answers pertaining to academic achievement. The 

data are presented in table 7. 

The computed factor resulting from the Kolmogorov

Smirnov test of significance indicates that a significant 

difference in role-person merger exists when comparison is 

made among the various levels of academic achievement. 

Gamma, at -.13, also suggests that a low negative level of 

association exists between the two variables. When gamma 

is utilized as a proportional reduction in error measure, 

the reduction -in error is found to be 13 per cent. 

When comparing percentages in table 7, it is inter

esting to note the similarities between the graduate degree 

category and the high school degree. In the high role

person categories the percentages are identical. That is, 

22 per cent of both categories scored high on role-person 

merger. When the medium and low categories are analyzed by 

percentages, the same percentage difference occurs between 

those with graduate degrees and those with high school 

degrees. The similarities between the upper and lower ranks 

of academic achievement would seem to indicate that addi

tional investigation into the effect of education would be 

desirable. According to the data collected and presented 

in table 7, very little difference related to the effects 



Role-Person 
Merger 

High 
(27-39) 

Medium 
(18-26) 

Low 
(10-17) 

Total 

K-S = 

TABLE 7 

THE RELATIONSHIP BETWEEN ACADEMIC ACHIEVEMENT 
AND ROLE-PERSON MERGER 

Academic Achievement 

Graduate Some Grad- College Some High 
Degree uate Work Degree College School 

2 7 17 35 2 
(22%) (24%) (28%) (38%) (22%) 

4 17 20 41 3 
(45%) (59%) (34%) (45%) (33%) 

3 5 23 15 4 
(33%) (17%) (38%) (17%) (45%} 

9 29 60 91 9 
(100%) (100%) (100%) (100%) (100%} 

.21; PL. 05; Gamma = -.13; PRE = 13%. 

Total 

°' \.0 

63 
( 32%} 

85 
(43%) 

50 
(25%) 

198 
(100%} 
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of the role upon the person can be determined when those with 

high school education are compared to those with graduate 

college d~grees. 

Question 3. Is there a relationship between the 

police officer's marital status and the tendency to merge 

the occupational role with his person? 

The response to the item requesting information on 

the respondent's marital status fell into four categories. 

No widows or widowers were reported in the sample. Since 

the number of respondents in some of the categories was so 

low, it was thought that data analysis might best be pro

duced if the four categorie·s were collapsed into two cate

gories: those presently married and those presently unmarried. 

When the categories were collapsed no difference in associa

tion occurred; therefore, the data in table 8 are presented 

as requested on the questionnaire. 

Due to the small numbers in certain categories, chi

square could not be utilized as a test of significance on 

the data in table 8. Also, since the variable, marital 

status, is located at the nominal level of measurement, the 

Kolmogornov-Smirnov test of significance was not appropriate 

for use. Due to the nature of the data collected, it was 

decided to analyze the data using lambda as a measure of 

association and the proportionate reduction in error mea

sure as the only statistical test. 
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TABLE 8 

THE RELATIONSHIP BETWEEN MARITAL STATUS 
AND ROLE-PERSON MERGER 

Role-Person 
Merger 

High 
(27-39) 

Medium 
(18-26) 

Low 
(10-17) 

Total 

Marital Status 

Never 
Married Divorced Separated Married 

2 
(12%) 

12 
(76%) 

2 
(12%) 

16 
(100%) 

5 
(23%) 

13 
(59%) 

4 
(18%) 

22 
(100%} 

3 
( 75%) 

1 
(25%) 

0 
( 0 % ) 

4 
(100%) 

53 
(34%) 

57 
(37%) 

44 
(29%) 

154 
(100%) 

Lambda= .02; PRE= 2%. 

Total 

63 
(32%) 

83 
{42%) 

50 
{26%) 

196 
(100%) 

When the data in table 8 are analyzed, lambda, at 

.02 indicates that no relationship exists between the police 

officer's marital status and the tendency to merge the occu

pational role with the person. Also, the proportional reduc

tion in error is only 2 per cent. 

Even though no statistical relationship can be 

established between marital status and role-person merger, it 

was decided to investigate further in the hope that more in

sight might be gained concerning the variables. Item 6, a 
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portion of the role-person merger scale, asks the respondent 

to express his agreement or disagreement with the following 

statement: 

6. If I thought my family would be happier, 

I would seek a job outside police work. 

As pointed out in chapter II, law enforcement admin

istrators have become increasingly aware of the impact that 

the law enforcement profession has on the officer's relation

ship with his family. High divorce rates, alcoholism, and 

stress-related illness appear to have severe effects on the 

officer's homelife. 

On the other hand, there is the possibility that 

police officers have such high role id~ntities and high job 

satisfaction that there is conflict between the desire for 

a good homelife and the desire for the work role. The 

response to item 6 is presented in table 9. 

Analyzing the margin totals in table 9 by per cent 

reveals that only 5 per cent more respondents answered 

strongly agree to the question than strongly disagree. Com

paring the totals in the margin of the strongly agree and 

strongly disagree columns combined reveals that the respon

dents are almost equally divided in their response to the 

item. 
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TABLE 9 

RESPONSE TO ITEM 6 ACCORDING TO MARITAL STATUS 

Marital Status 
Response 
Category 

Single Married 

Strongly 0 24 
Agree (0%) (16 % ) 

Agree 18 58 
(43%) (37%) 

Disagree 13 69 
(30%) (45%) 

Strongly 11 3 
Disagree (27%) (02%) 

Total 42 154 
(100%) (100%) 

Total 

24 
(12%) 

76 
(39%) 

82 
(42%) 

14 
(7%) 

196 
(100%) 

While 51 per cent of the respondents incicate a 

preference to remain in police work even though they felt 

their family life would be happier if they changed, some 

possible factors that may be affecting the response to the 

question should be pointed out. 

It is possible that if a police officer has invested 

many years in the profession he would more than likely be 

less willing to leave the work for a career in another type 

of work. Also, there is the possibility that the officer 

feels a lack of training in any other area; therefore, he 
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feels more secure in police work. Other factors would almost 

certainly enter into a decision to change career fields. 

Before any . conclusions are drawn based on the findings, the 

problem of work satisfaction and marital satisfaction should 

be exposed to a more in depth study. 

Question 4. Is there a relationship between the 

occupational rank, such as p~trol of£icer or sergeant, etc. 

and the tendency to merge the occupational role with the 

person? 

The occupational rank reported in the sample data 

fell into six of the eight categories reported in table 1 

of chapter v. Although only two captains and one deputy 

chief are among the sample respondents, it has been decided 

to treat each as separate categories. The data related to 

occupational rank and role-person merger are presented in 

table 10. 

A factor of .58 which results from the Kolmogorov

Smirnov statistical test of significance indicates a d~ffer

ence does occur in role-person merger when categories of 

occupational ranks among officers are compared. After apply

ing gamma, in order to measure the strength of any,association 

which might exist between the two variables, it is found that 

a moderate positive association exists between the officer's 

occupational rank and the tendency to merge his occupational 

role with his person. The proportional reduction in error 



Role-Person 
Merger 

High 
(27-39) 

Medium 
(18-26) 

Low 
(10-17) 

Total 

K-S = 

TABLE 10 

THE RELATIONSHIP BETWEEN OCCUPATIONAL RANK 
AND ROLE-PERSON MERGER 

Occupational Rank 

Deputy Lieu- Inves- Patrol 
Chief Captain tenant Sergeant tigator Officer 

1 2 3 19 3 35 
(100%) (100%) ( 60%) (63%) (25%) (23%) 

0 0 1 5 3 78 
{0%) {0%) (20%) (17%) (25%) (52%) 

0 0 1 6 6 37 
( 0%) (0%) (20%) {20%) {50%) (25%) 

1 2 5 30 12 150 
(100%) (100%) (100%) (100 % ) (100%) (100%) 

.58; P ( • 05; Gamma = • 33; PRE= 33% • 

Total 

....J 

63 
U1 

( 32 % ) 

87 
(43%) . 

50 
(25%) 

200 
(100%) 
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is 33 per cent. It should be pointed out that the small 

number representing deputy chiefs, captains, and lieutenants 

should be taken into consideration when discussing the find

ings in table 10. 

Question 5. Is there a relationship between the 

unit to which the officer is assigned, such as patrol or 

investigative, etc. and the tendency for the officer to 

merge the occupational role with his person? 

Table 11 presents the data when the unit to which 

the officer is assigned is compared to role-person merger. 

According to the Dallas Police Department, a rank 

order is possible among unjts based upon the perceived 

status of the units among police officers. No difference 

on an organizational chart can be determined among several 

of the units; however, length of service, salary, and job 

prestige tend to create a hierarchy in the unit assignments. 

Based upon this information the Kolmogorov-Smirnov test of 

significance for use with ordinal level data was utilized. 

The factor computed according to the Kolmogorov

Smirnov test of significance indicates that some difference 

in role-person merger does occur when there is comparison 

among the units to which the police officer is assigned~ 

When gamma is computed, however, no real relationship be

tween the two variables can be determined. 



TABLE 11 

THE RELATIONSHIP BETWEEN THE UNIT TO WHICH THE POLICE 
OFFICER IS ASSIGNED AND ROLE-PERSON MERGER 

Unit Assignment 
Role-Person 

Merger 
Inves- Tactical/ Adminis-

Patrol tigative Special tration 
Operations 

High 47 3 8 5 
(27-39) (31%) (19%) (40%) (38%) 

Medium 69 6 5 7 
(18-26) (46%) (37%) (25%) (54 % ) 

Low 34 7 7 1 
(10-17) (23%) (44%) (35%) (08%) 

Total 150 16 20 13 
(100%) (100%) (100%) (100%) 

K-S = .50; P <. .05; Lambda= • 04; PRE= 4% • 

Total 

-..J 
. -..J 

63 
(32%) 

87 
(44%) 

49 
(24%) 

199 
(100%) 
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Due to the nature of the work assigned to officers 

according to their occupational rank, Question 5 somewhat 

overlaps Question 4. It was expected that similar findings 

would be produced. A comparison of the statistical test 

factors which have been computed shows no similarity, 

however. 

While the rank of the officer cannot be completely 

equated with the unit assignment, it can be assumed that 

most of the officers of higher rank and longer years of 

service are among those in the administration category. A 

comparison of the percentages in the administration coluron 

of table 11 points out that 30 per cent more of the officers 

in administration scored high role-person merger scores as 

opposed to those who scored low role-person merger scores. 

These observations lend some additional support to the find

ings related to occupational rank in table 10. 

Question 6. Is there a relationship between the 

requirement for the officer to work fixed shifts as ~pposed 

to rotated shifts and the tendency to merge the occupational 

role with his person? 

Earlier in the study it had been assumed that dis

satisfaction with the shift that the officer was required to 

work might be related to the officer's tendency to merge the 

occupational role with his person. The data related to 

shift assignment are reported in table 12. 
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TABLE 12 

THE RELATIONSHIP BETWEEN THE SHIFT TO WHICH 
THE POLICE OFFICER IS ASSIGNED AND 

ROLE-PERSON MERGER 

Role-Person . Shift Assignment 

Merger 

Fixed Shift Rotated Shift 

High 56 7 
{27-39) ( 34%) (21%) 

Medium 78 8 
(18-26) { 4 7%) (24%) 

Low 32 19 
{10-17) {19%) (55%) 

Total 166 34 
(100%) (100%) 

Chi-square = 20; df = 2; p (. .001; lambda = .10; 
PRE = 10%. 

Total 

63 
(32%) 

86 
(43%) 

51 
(25%) 

200 
(100%) 

Chi-square indicates that a difference does occur in 

role-person merger when the shifts which the officers are 

required to work are compared. When lambda is utilized to 

determine the relationship between the shift worked and role

person merger a very low relationship is found. Lambda is 

.10. The findings indicate that those who worked fixed 

shifts were more likely to merge their occupational role with 

their person than those who worked rotated shifts. Also, 

based on lambda, the original error in predicting the 
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dependent variable based upon k_nowledge of the independent 

variable can only be reduced by 10 per cent. 

When the data are analyzed by percentages, it can 

be noted that in the high role-person merger category a dif

ference of only 13 per cent exists between the respondents 

who worked fixed shifts and those who worked rotated shifts. 

A much larger percentage difference occurs between rotated 

shifts and fixed shifts when the low role-person merger 

categories are examined. The difference in percentage in 

the low role-person merger category is 36 per cent. 

Question 7. Is there a relationship between the 

requirements to wear a uniform as opposed to civilian cloth

ing while on duty and the tendency to merge the occupational 

role with the person? 

Based primarily on studies related to self-esteem, 

it has been expected that a relationship would be found 

related to the type of clothing worn while on duty and the 

tendency for the police officer to merge his occupational 

role with his person. Table 13 ~eports the findings related 

to the question. 

Chi-square is found to be significant at the .001 

level of significance with 2 degrees of freedom. The pro

portional reduction in error is 14 per cent. Lambda, at 

.14, indicates that a low association exists between the 
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type of clothing worn while on duty in relation to the ten

dency to merge the role with the person. 

TABLE 13 

THE · RELATIONSHIP BETWEEN THE TYPE OF CLOTHING 
WORN ON THE JOB AND ROLE-PERSON MERGER 

Role-Person 
Merger 

High 
{27-39) 

Medium 
(18-26) 

Low 
(10-17) 

Total 

Type 

Uniform 

55 
(34%) 

82 
(49%) 

29 
(17%) 

166 
(100%) 

of Clothing Worn on Job 

Civilian Clothes 

8 
(21%) 

5 
(15%) 

21 
( 64%) 

34 
(100%) 

Chi-square= 30; df = 2; P< .001; lambda= .14; 
PRE= 14%. 

Total 

63 
(32%) 

87 
(43%) 

50 
(25%) 

200 
(100%) 

Analyzing the table by percentages points out that a 

13 per cent difference occurs between those who wear uniforms 

as opposed to those who wore civilian clothing and scored 

high on the role-person merger scale. On the other hand, 

those who scored low on the role-person merger scale show a 

difference of 47 per cent when types of clothing worn on 

duty are compared. 
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Question 8. Is there a relationship between the 

degree of alienation experienced by the officer and the 

tendency to merge the occupational role with his person? 

Middleton's index for the measurement of alienation 

has been employed to determine the police officer's aliena

tion score. 5 Items 14 through 19 in the questionnaire are 

used for the measure. Table 14 presents the data. 

TABLE 14 

THE RELATIONSHIP BETWEEN THE POLICE OFFICER'S DEGREE 
OF ALIENATION AND ROLE-PERSON MERGER 

Role-Person 
Merger 

H.1.gh 
(27-39) 

Medium 
(18-26) 

Low 
(10-17) 

Total 

High 
(13-18) 

6 
(18%) 

17 
(52%) 

10 
(30%) 

33 
(100%) 

Degree of AJienation 

Medium 
(7-12) 

46 
( 49%) 

27 
(29%) 

21 
(22%) 

94 
(100%) 

Low 
(0-6) 

11 
(15%) 

43 
(59%) 

19 
(26%) 

73 
(100%) 

K-S = .10; P , • 05; Gamma = .14; PRE = 14 % • 

Total 

63 
(32%) 

87 
(43%) 

50 
(25%) 

200 
(100%) 

5Russell Middleton, "Alienation, Race, and Educa
tion," American Sociological Review 28 (December 1963): 
978-977. 
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The factor produced by Kolmogorov-Smirnov is .10 

and is significant at the .05 level. When seeking to deter

mine how much the actual error may be reduced, the propor

tional reduction in error is found to be 14 percent. 

Gamma, at .14, shows that a low positive relationship 

between the degree of alienation and the amount of role

person merger experienced by the police officer. 

While the measurement of alienation among police 

officers is not the dependent variable in . the present 

study, an interesting observation on the concept may be 

noted. Skolnick states that a high level of alienation 

exists among police officers. 6 When percentages in table 14 

are analyzed, however, 21 per cent more officers scored 

low feelings of alienation than high feelings of alienation. 

The following table reports the number of police officers 

reporting high, medium and low feelings of alienation and 

the computed percentages. 

6Jerorne H. Skolnick, "The Policeman's Working Per
sonality," in The Sociology of Punishment and Correction, 
2nd ed., eds. Norman Johnston, Leonard Savitz, and 
Marviri E. Wolfgang (New York: John Wiley and Sons, 1970), 
pp. 3-16. 
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High 

Medium 

Low 
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TABLE 15 

ALIENATION SCORES AMONG 
POLICE OFFICERS 

Score 

33 

94 

73 

Total 200 

Per Cent 

16% 

47% 

37% 

100% 

Banton found that police officers who reported feel

ings of alienation from society often expressed their f~el

ings by seeking to conceal their occupational identity when 

they were on vacation.7 Item 8 in the role-person merger 

scale asks the respondent to express his attitude regarding 

the following statement: 

8. At social functions where most of the people 

work in areas other than police work, I try 

to hide the fact that I am a police officer. 

Table 16 reports the response to the item. As will be 

noted, 71 per cent of the respondents answered either dis

agree or strongly disagree to the item. 

7Michael Banton, The Policeman in the Community 
(London: Tavestock, 1964). 
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TABLE 16 

RESPONSE TO ITEM 8 ON ROLE-PERSON 
MERGER SCALE 

Category Number Per Cent 

Strongly agree 10 5% 

Agree 47 24% 

Disagree 114 57% 

Strongly disagree 29 14% 

Total 200 100% 

Summary 

This chapter has dealt with the statistical findings 

related to the eight questions posed in the study. Tests of 

significance have been conducted to determine what differ

ence, if any, exists among persons exhibiting role-person 

merger. In each case where tests of significance were used, 

significant difference has been found to exist at the .05 

level or higher. Measures of association have been used to 

determine whether there is any relationship between the 

variables and the strength of any such relationship. The 

proportional reduction in error has been computed for each 

table pertaining to the eight questions under study. 

No relationship has been found between the inde

pendent variable and the dependent variable in three of the 
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questions asked. When the association between length of 

employment as a police .officer and role-person merger is 

analyzed, gamma, at .06, indicates that no relationship 

exists. Lambda, at .02, shows no relationship between mari

tal status and role-person merger. The unit to which the 

officer is assigned is also analyzed in relation to role

person merger. Lambda, at .04, indicates no relationship 

between the variables. 

A very low relationship exists between the shift 

assignment and role-person merger. Lambda is .10. 

When the police officer's academic achievement and 

role-person merger are investigated, a low negative associa

tion is found. Gamma is -.13. The strongest relationship 

found between variables in any of the questions under study 

occurs between the officer's rank and role-person merger. 

Gamma, at .33, indicates a moderate positive association 

between the two variables. 

Analysis of the type of clothing worn on the job 

produced a lambda of .14 which indicated that a low associa

tion exists between the variables. Also, gamma at .14 

suggests that a low association exists between the offi

cer's feelings of alienation and role-person merger. 

Additional tables have been presented dealing with 

four questions which were separated out from the role-person 
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merger scale. Measures of association and percentages have 

been used to analyze the tables. 

The general findings related to previous research 

will be discussed in chapter VII. 



CHAPTER VII 

SUMMARY OF IMPLICATIONS OF FINDINGS 

Introduction 

The primary purpose of the study reported here has 

been to explore the tendency for the police officer to merge 

the occupational role with his person. The assumption has 

been made that the role does have an effect upon the person. 

Frequently it has been stated that the role might become so 

encompassing that the role tends to engulf the person who is 

acting out the role. Turner has identified a situation in 

which the preference for one role might severely effect the 

behavior in another role. 1 It has also been suggested by 

Turner that the attitudes and behavior developed as an 

expression of one role can so engulf the person that they 

are unable to play any other role successfully. 2 When this 

situation occurs the role and the person are said to be 

merged. The extent to which role-person merger occurs may 

be largely determined by the failure to compartmentalize the 

the many roles the person is expected to play in society. 

1 Ralph H. Turner, "The Role and the Person," American 
Journal of Sociology 84 (July 1978): 1-2. 

2 rbid., p. 1. 

88 
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Role compartmentalization has been defined by Turner as the 

separation of the diffeient roles a person plays in life. 3 

In order to accomplish the aim of the study of role

person merger the following questions were asked: (1) what 

are the variables that may be associated with a police 

officer's tendency to merge the occupational role with his 

person, and (2) to what extent is the police officer role 

merged with the person? 

The variables under consideration were determined by 

previous research related to police officers and their work 

role. The independent variables in the study were 

1. Length of employment as a police officer 

2. Academic achievement 

3. Marital status 

4. Rank within the department 

5. The unit to which the officer was assigned 

6. The shift assignment (rotated versus fixed) 

7. Type of clothing worn while on duty 

8. Feelings of alienation by the police officer 

toward society 

An effort was made to review pertinent literature 

which focused upon the variables under consideration. 

Turner's study related to role-person merger formed the 
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basic framework for the study~ 4 Measurement of role-person 

merger was attempted by an attitude scale. A discussion of 

each independent variable and the relationship to role

person merger as compared with previous findings will follow. 

Nature of the Findings 

Categories According to 
Independent Variables 

Length of Employment 

Based upon previous research, the length of employ

ment was found to be associated with different attitudes 

toward the role of the police officer. Studies by Martin5 

and Priess and Ehrlich6 indicate that high role identifica

tion usually occurred during the first two or three years 

of employment. Then, as the officer moved through the 

career years, high role intensity was not so pronounced. 

The question asked was: Is there a relationship between the 

length of employment as a police officer and the tendency 

for the police officer to merge the occupational role with 

his person? The present findings indicate that no relation

ship can be observed between the variables. 

4rbid., pp. 1-23. 

5Martin Reisner, "Some Organizational Stresses on 
Policemen," The Journal of Police Science and Administration 
2 (June 1974): 158~ 

6Jack J. Priess and Howard J. Ehrlich, An Examina
tion of Role Theory (Leonard, Nebraska: University of 
Nebraska Press, 1966). 
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Although no relationship was found between length of 

employment and role-person merger, it was thought that the 

investigation of additional studies related to the length of 

employment might provide useful information related to the 

present study. One such study by Maslach and Jackson indi

cated that a condition of "burn-out" is presently occurring 

among police officers. 7 In recent years feelings of stress 

and ambiguous attitudes toward the police officer role appears 

to -be more prevalent among those in police work. As a result 

a great deal of job dissatisfaction has been expressed by 

police officers and their spouses. It is reasonable to 

assume that the dissatisfaction is occurring among officers 

with varying lengths of service in police work. The assump

tion is that the condition of "burn-out" would be related 

negatively to role-person merger. If such .is the case, 

there is the possibility that the condition of "burn-out" is 

a variable which should be considered as effecting the find

ings in the present study. 

Also of interest is the fact that no relationship 

was found between marital status and role-person merger. 

Since neither length of employment or marital status was 

found to be related to role-person merger, the condition of 

7christina Maslach and Susan E. Jackson, "Burned-Out 
Cops and Their Families," 12 (May 1979): 58-62. 
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"burn-out" might possibly be affecting both variables. Any 

further study related to role-person merger might consider 

the condition of "burn-out" as a possible independent and/or 

intervening variable. 

Another point of interest related to length of 

employment deals with the statement by Turner that suggests 

when one role is preferred over other roles, role-person 

merger is likely to occur. 8 The findings did not lend sup

port to the studies by Priess and Ehrlich9 or Martin. 10 

Although no relationship was found between length of employ

ment and role-person merger, it is interesting to note that 

one item of the role-person merger scale which was related 

to job satisfaction did indicate that younger officers were 

more likely to be satisfied with their occupation than older 

officers. Item 5 of the role-person merger scale states: 

5. At the present time I would rather have a 

job as a police officer than be in any 

other type of work I can think of. 

The findings indicated that a moderately negative 

association was found when item 5 was analyzed independently 

8Ralph H. Turner, "The Role and the Person," 
American Journal of Sociology 84 (July 1978): 1. 

9Priess and Ehrlich, An Examination of Role Theory. 

lOM t' ar in, 
men , " p • 18 5 • 

"Some Organizational Stresses on Police-
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from the role-person merger scale. Considering the findings 

related to item 5, there is reason to believe that other 

items on the role-person merger scale might be cancelling 

out any effect that item 5 is having related to the measure

ment of role-person merger. Therefore, before any substan

tive conclusions are drawn related to length of employment 

and role-person merger, further research would seem to be 

appropriate. 

Academic Achievement 

The question pertaining to academic achievement 

asked: Is there a relationship between the officer's academic 

achievement and the tendency to merge the occupational role 

with the person? Findings from the study suggest that a low 

negative association exists between academic achievement and 

role-person merger. 

Levyll and Finnigan12 reported that high academic 

achievement was found to be associated with job discontent

ment. Attitudes toward t:l:le job was one of the components 

taken into consideration in constructing the role-person 

merger scale. It was expected that a positive attitude 

11Ruth L. Levy, "Predicting Police Failures," Journal 
of Criminology and Police Science 58 (March 1967): 265-276. 

12James c. Finnigan, "A Study of Relationships 
Between College Education and Police Performance in Balti
more, Maryland," The Police Chief 40 (August 1976): 69-71. 
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toward the job would increase the likelihood of a high role

person merger score. Based on the studies by Levy and 

Finnigan, it could have been expected that those officers 

reporting a high academic level of education would tend to 

score low on the role-person merger scale. The low negative 

relationship found in the present study tends to lend some 

support to the Levy and Finnigan findings. 

Further support for the findings related to academic 

achievement may be found when the percentages related to 

length of employment are taken into consideration. While no 

relationship was found between length of employment and 

role-person merger, the percentages in the high role-person 

merger category indicated that the longer the officer had 

been on the force the higher the role-person merger score 

tended to be. Earlier in chapter V it was pointed out that 

educational requirements for hiring new police officer per

sonnel required a minimum of two years of college. Accord

ing to the Dallas Police Department this requirement was not 

put into effect until sometime in the early 1970s. There

fore, the educational requirement was not in effect at the 

time many of the older police officers were hired. It can 

be reasoned, therefore, that the longer the officer had been 

on the force, the more likely he was to have a lower academic 

standing than younger officers on the force. Based ·solely 

upon percentages related to length of employment and to the 
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findings of academic achievement, there tends to be further 

evidence that length of employment might possibly be related 

to role-person merger. Certainly further study is warranted 

related to both length of employment and academic achieve

ment in relation to role-person merger. 

Another factor that might also be affecting the 

findings related to academic achievement and role-person 

merger is the fact that, according to the Dallas Police 

Department, most of the police officers with accumulated 

college hours or a bachelors degree received their college 

credits primarily in the area of criminal justice. On the 

other hand, most of the completed graduate hours and those 

with masters degrees were studying in areas outside criminal 

justice. If this is the case, it might be reasonable to 

assume that interest in another area of study might be nega

tively associated with role-person merger. Complete compart

mentalization is not as likely when at least one other role 

category appears to be very important to the police officer 

who is investing time and energy in a degree which is 

related to another position in life. 

The study fails to lend any support, however, to 

findings by the National Advisory Commission on Criminal 
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Justice, 13 the Los Angeles Police Academy studies, 14 and a 

study by Smith15 who found that the higher the level of 

education the more intense the officer's attitude toward 

carrying out his occupational duties. 

One reason that may be of importance regarding the 

failure to support the studies cited in the above paragraph 

may be related to an earlier assumption that a positive 
, 

attitude toward carrying out occupational duties was related 

in some way to role-person merger. After further considera

tion, it appears likely that a police officer might feel 

compelled to carry out the duties assigned to him whether 

he identified closely with the police officer role or not. 

Marital Status 

With the current interest among law enforcement 

agencies in studying the impact of the job upon the officers 

and their families, it had been hoped that additional in

sight could be gained into the problem. Therefore, the 

13 . d . . . C . . 1 National A visory Commission on rimina 
Standards and Goals, "In-service Training," Police 
404-408. 

Justice 
(1973): 

14John Stratton, "Pressures in Law Enforcement 
Marriages: Some Considerations," Police Chief 42 (November 
1974): 44-47. 

15Alexander B. Smith, Bernard Locke, and William F. 
Walker, "Authoritarianism in College and Non-College Oriented 
Police," The Journal of Criminal Law Criminolo and Police 
Science 58 March 1967: 265-276. 
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question was asked: Is there a relationship between the police 

officer's marital status and the tendency to m~rge the occupa

tional role with the person? 

When the findings were analyzed in the present study, 

no relationship could be found between marital status and 

role-person merger. Since so much had been generalized 

related to the effects of the police officer's work upon the 

family, it was decided to seek any additional information 

that might lend some understanding to the job-family rela

tionship. As a result, one pertinent item was singled out 

for analysis. The item pertained to a desire to remain in 

the law enforcement profession even if the officer perceived 

that his family would be happier if he was employed in another 

profession. The response to the item indicated that role 

conflict may be experienced by the officer who desires a good 

family life and at the same time wishes to remain in the law 

enforcement environment. Further study related to role con

flict among police officers is suggested. 

Numerous studies related to the police officer and 

his family point out that the spouse is frequently unhappy 

with the marital partner's choice of occupation. Studies by 

Cann16 and Strattonl7 identified a number of occupational 

16william Cann, "Our 4/40 Basic Team Concept," 
Police Chief 39 {December 1972): 56-64. 

17stratton, "Pressures in Law Enforcement Marriages," 
pp. 44-4 7. 
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problems related to the police officer's job and his family. 

Low pay, shifting work hours, and job-related. stress were 

frequently cited as problems that carried over into the 

family. The article entitled "Burned-Out Cops and their 

Families" also reported findings from an empirical study in 

which a high level of job dissatisfaction existed for both 

the officers and their spouses. 18 

One particular problem that is often generalized to 

police personnel is that of a high divorce rate. However, 

few empirical studies are found related to the problem. It 

is generally assumed that job stress and job dissatisfac

tion may be instrumental in the high divorce rate among 

police officers. Studies are needed in order to lend credi

bility to the generalizations. It is possible that stress, 

low pay, shift work, and other factors may be found as 

causative factors. It is also possible that a conflict 

exists between the desire for a good marriage and a high 

positive regard for role identification as a police officer. 

Both simply may not be a realistic possibility among many 

police officer families. Further investigation in the area 

seems to be justified. 

18christina Maslach and Susan E. Jackson, "Burned
Out Cops and ~heir Families," Psychology Today 12 (May 
1979): 58-62. 
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Occupational Rank 

A study conducted by Kroes found that police officers 

of lower rank perceived a lack of support from higher rank

ing officers in administration. 19 . Sutherland and Cressey 

pointed out a problem which could possibly be related to the 

officer's attitude toward his occupational role in that the 

lower status patrolman's job was disappearing due to 

specialization within police departments. 20 Manning con

tended that police officers of senior rank identified more 

with the middle class community than did officers of lower 

rank. Higher ranking officers tended to justify the higher 

police rank with the "respectable and propertied middle

class."21 Based upon previous studies, the following ques

tion was formed: Is there a relationship between the 

occupational rank, such as patrol officer or sergeant, etc. 

and the tendency to merge the occupational role with the 

person? 

19william H. Kroes, "Job Stress in Policemen," The 
Journal of Police Science and Administration 2 (March 
1974): 149. 

20Edwin H. Sutherland and Donald R. Cressey, 
Criminology, 9th ed. (Philadelphia: J.B. Lippencott 
Company, 1974), pp. 394-395. 

21Peter K. Manning, Police Work: The Social Organi
zation of Policing (Cambridge, Massachusetts, The M. I. T. 
Press, 1977), pp. 145-146. 
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A moderate positive relationship was found between 

the two variables which indicated that the higher the offi

cer's job status, the more likely he was to merge the police 

officer role with his person. The findings failed to sup

port the study by Manning previously cited. As pointed out 

in chapter VI, however, the small number of respondents in 

the high ranking categories could be affecting the findings 

and should be taken into consideration when discussing the 

relationship. 

The findings related to occupational rank may also 

be viewed in relation to earlier findings in the present 

study. When percentages of officers who scored high on _ 

role-person merger were compared, the longer the person had 

been on the force the more likely he was to merge the occu

pational role with his person. Likewise, when academic 

achievement was analyzed, it was found that the lower the 

academic achievement the higher the role-person merger. It 

stands to reason that officers of higher rank probably in

clude those who have been on the force the longest number of 

years, and since the educational requirement for two years 

of college was not in effect at the time the older officers 

were hired, they were less likely to have high academic 

achievement. A correlation may be assumed among the three 

variables. 
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It may also be assumed that a high level of esteem 

related to the job can be associated with high occupational 

rank. If this was the case, pbsitive reinforcement of atti

tudes toward the police role might be expected. A positive 

attitude toward police work should result in a high role

person merger score according to the present study. 

It should be kept in mind that no police officer 

scored below 10 on the role-person merger scale. The find

ings related to length of service, academic achievement, and 

occupational rank may be similarly affected by the failure 

to produce any very low role-person merger scores. 

Unit Assignment 

Is there a relationship between the _unit to which 

the officer is assigned, such as patrol or investigation, 

etc. and the tendency for the officer to merge the occupa

tional role with his person? Analysis of data related to 

unit assignment and role merger indicated that no relation

ship exists between the two variables. 

Due to the nature of the work assigned to officers 

according to their unit and their occupational rank, it 

was expected that similar findings related to the variables 

would be produced. A comparison of the findings showed that 

no similarity exists. Possible explanations for different 

findings may be available. For example, officers of all 
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ranks worked in the administrative units. In addition, the 

population data did not specify the number of sergeants and 

lieutenants in any particular unit. After drawing the 

sample, it was discovered that a large majority of sergeants 

were assigned to the patrol unit. Also, officers of only a 

few years service (therefore of lower rank) were found work

ing in the administrative units alongside officers of many 

years on the force. Such a mixture of ranks within the unit 

assignments would appear to have an affect upon certain ques

tions under study. 

Shift Assignment 

Of all the complaints registered by the wives of 

police officers, the requirement to work late night shifts 

or rotating shifts seems to be most frequent. Also, police 

officers frequently complained of disruption of sleep and 

eating habits due to erratic working hours. 22 Based upon 

such knowledge, it was assumed that police officers who 

worked rotated shifts would probably be less likely to merge 

the occupational role with their person as opposed to those 

police officers who worked fixed shifts. The following 

question was asked: Is there a relationship between the 

requirement for the officer to work fixed shifts as opposed 

to rotated shifts and the tendency to merge the occupational 

22Kroes, "Job Stress in Policemen," p. 149. 
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role with his person? Lambda, at .10, indicated that a very 

low relationship exists between the shift that the officer 

is required to work and role-pers_on merger. It was found 

that officers who worked fixed shifts were more likely to 

merge their occupational role with their person than those 

who worked rotated shifts. 

The findings tend to lend further support to the 

assumption that job satisfaction may indeed be one of the 

pertinent factors by which role-person merger can be deter

mined. However, Stratton indicated that shift work fre

quently caused officers to seek out only other police 

officers and their families for interaction after work 

hours. As a result of interaction with other police offi

cers and their families, group cohesion was reinforced. 23 

It had been assumed that strong group cohesion might also 

be an important factor in the creation of role-person 

merger. The findings related to shift work, based upon 

Stratton's study, do not support the assumption. Before 

group cohesion is discarded as a possible factor by which 

to determine role-person merger, it is suggested that further 

study be made related to the concept. A particular problem 

related to the study was found when the categories for 

23stratton, "Pressures in Law Enforcement Marriages: 
Some Consideration," pp. 44-47. 
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analysis were constructed. On the questionnaire information 

related to shift work was requested in the form of a 

dichotomy. The question simply asked, "Do you work a fixed 

or rotated shift?" Analysis of data indicated that 83 per 

cent of the officers sampled worked fixed shifts. Shifts 

are assigned, however, by three categories: days, evenings 

and deep-nights. More information might have been gained 

had the officer been requested to state which fixed shift 

he was assigned to work. 

Type of Clothing Worn While on Duty 

Simmel identified one function of clothing to be 

that of group identification. 24 Joseph and Alex suggested 

that a particular type of clothing may serve to separate or 

unite a group. 25 Lyman and Scott reported that uniforms 

f . h 26 often a ford a sense of safety and security tote wearer. 

Tenzel found that the officer's perception of the role was 

24 Georg Simmel, "Fashion," American Journal of 
Sociology 62 (May 1957): 541-558. 

25Nathan Joseph and Nicholas Alex, "The Uniform: A 
Sociological Perspective," in The Sociological Perspective 
3d ed., ed. Scott G. McNall (Boston: Little, Brown and 
Company, 1974), pp. 122-133. 

2 6stanford M. Lyman and Marvin B. Scott, A Sociology 
of the Absurd (New York: Appleton-Century-Crofts, 1970), 
pp. 172-185. 
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related to the type of clothing worn while on duty. 27 Since 

the uniform appears to have sucp an impact upon the person, 

the following question was included in the study: Is there 

a relationship between the requirement to wear a uniform as 

opposed to civilian clothing while on-duty and the tendency 

to merge the occupational role with the person? 

Findings from the data indicated that a low associa

tion existed between the type of clothing worn and role

person merger. These findings lend some support to the 

previous research. The study by Tenzel showed that the 

officer's role identification changed to that of a profes

sional public service agent after civilian clothing was 

specified for the department. 28 It would appear, based on 

Tenzel' s study and the present study,. that the tendency to 

merge the role with the person might be reversed if the tra

ditional uniform were to be replaced with civilian clothing. 

Before any conclusive statement can be made, how

ever, several additional factors should be considered. For 

example, most officers of higher rank have the option to 

wear civilian attire or uniforms when working in 

27James H. Tenzel, Lowell Storms, and Harvey Sweet
wood, "Symbols and Behavior: An Experiment in Altering the 
Police Role," in Police-Comrnuni ty Relations, . 2d ed., eds. 
Paul F. Cromwell, Jr. and George Keefer (St. Paul: West 
Publishing Company, 1977), pp. 34-44. 

28 Ibid. 
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administrative positions. A check with the Dallas Police 

Department confirmed that most higher ranking officers elect 

to wear civilian attire. It should be kept in mind that a 

moderate positive association was found regarding rank and 

role-person merger. If the findings related to rank are 

compared with the findings related to the type of clothing 

worn on the job, no apparent correlation is evident. The 

same reasoning is possible when type of clothing worn on the 

job is compared with the shift that the officer is required 

to work. Generally, higher ranking officers worked a fixed 

shift as opposed to a rotated shift. The findings were that 
• 

those on fixed shifts scored higher in role-person merger 

than those on rotated shift. Therefore, no correlation would 

appear to exist between the type of uniform worn on the job 

and shift assignment. 

Alienation 

The concept of alienation among police officers has 

been studied extensively among researchers. It had been 

expected that some relationship might be found to exist 

between the extent to which the officer merged the occupa

tional role with his person and the officer's degree of 

alienation toward society in general. The research question 

asked: Is there a relationship between the degree of aliena

tion experienced by the police officer and the tendency to 
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merg~ the occupational role with his person? A low positive 

relationship was found which indicated that the greater the 

officer's feelings of alienation the more likely he was to 

experience role-person merger. 

The findings lend some support to studies by 

29 30 · 31 Skolnick, · Banton, and Ahern who found that feelings of 

alienation were related to the officer's tendency to seek 

out other police officers for companions more frequently 

than seeking out other people not related to police work. 

Also, some support is indicated for the study by Banton 

which found that a degree of social alienation exists among 

police officers in that there is a tendency to hide their 

occupational identity when in the company of people outside 

police work. 32 

While a few empirical studies do exist related to 

the police officer's feelings of alienation toward society, 

most of the reports of alienation among police officers are 

29Jerome H. Skolnick, "The Policeman's Working Per
sona~ity," in The Sociology of Punishment and Correction, 
2d ed., eds. Norman Johnston, Leonard Savitz, and Marvin E. 
Wolfgang (New York: John Wiley and Sons, 1970), pp. 8-10. 

30Michael Banton, The Poli~eman in the Community 
(London: Tavestock Publications, 1964). 

31James F. Ahern, Police in Trouble (New York: 
Hawthorn Books, Inc., 1972), pp. 1-30. 

32Banton, The Policeman in the Community. 
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unfounded generalizations. Frequently it is simply assumed 

that most police officers experience feelings of alienation. 

Over the past few years many changes have been made 

in metropolitan police departments, and it is usually in 

the larger city police department that most studies related 

to police officers occur. Just as the department in the 

city of Dallas, many of the larger cities require two years 

of college credits prior to employment. There is some reason 

to believe that a college education influences one's atti

tude toward the society. The study by Smith, Lock, and 

Walker indicated that a less authoritarian attitude was 

. 33 
reported among police officers who were college educated. 

Attitudes of authoritarianism are often used to make up an 

alienation index. 

In addition, the study by Manning pointed out that 

officers of higher rank were more likely to identify with 

the middle-class strata in the community. 34 Feelings of 

alienation are usually not equated with the middle-class 

structure in society but rather are thought to be related 

to lower and lower-middle-class ideology. 35 

33Alexander B. Smith, Bernard Locke, and William F. 
Walker, "Authoritarianism in College and Non-College 
Oriented Police," pp. 265-276. 

34Manning, Police Work, pp. 145-146. 

35T. w. Adorno, Else Frenkel-Brunswick, D. J. 
Levison, and R. N. Sanford, The Authoritarian Personality 
(New York: Harper and Row, Publishers, Inc., 1950). 
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While the findings did indicate that a low positive 

relationship exists between .feelings of alienation among 

police officers and role-person merger, it should be kept 

in mind that the index used in the present study to measure 

alienation was not designed specifically with police officers 

in mind. More will be said about the need for an instrument 

which might be better equipped to measure alienation among 

police officers in a later chapter. 

Implications of the Findings 
Related to Theory 

In recent years the study of the Criminal Justice 

System has been broadened to include the personnel who are 

entrusted with the responsibility of enforc_ing the laws of 

society. Until very recently the focus has been primarily 

upon the criminal. Psychologists and criminologists were 

prolific in theories related to the behavior of the crimi

nal, while sociologists focused upon the role of the 

criminal and how he deviated £ram society. The violent 

nature of the l960s drew the attention of social scientists 

to the police officer and his place in the social order. 

Of primary interest was the role of the police officer. It 

has been assumed that the expected behavior related to the 

police officer role has undergone a social change. Exactly 

what and how that change has been has not been empirically 
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established. Middle-range theories of social integration 

and disintegration, as well as exchange theory, might be 

useful related to the current role of the police officer. 

The present study, however, has focused primarily upon the 

social control that effects police officers in such a way 

that they conform to the behavior expected in their occupa

tional community. Specifically, .the question under study 

has been related to the extent to which police officers. 

identify themselves solely by their occupational role. The 

extent to which the person allows the role to govern his 

orientation when boundaries are not clearly identified was 

investigated in light of willingness to be controlled by the 

occupational role. The extent to which the role was used as 

an identity (whether the boundaries were plainly marked by 

institutional settings or whether the boundaries were, for 

all practical purposes, absent) has served to measure the 

extent to which the person and the role could be identified 

as one and the same. In order to accomplish the task which 

was undertaken, several theoretical orientations have served 

as a guide. Each will be discussed independently. 
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Previously Cited Theorists 

George Herbert Mead and 
the Concept of Role Taking 

George Herbert Mead first introduced the concept of 

"role-taking." 36 In order to "take the role of another" 

one views himself from the point of view of another person. 

In the case of the police officer, it may be possible that 

the officer "takes the role" of a significant other person 

(in this case, another police officer) thereby reinforcing 

the police officer role time and again. When the officer 

views himself as he perceives others see him (that is, the 

behavior which he perceives to be expected), a type of 

reflexive role-taking occurs. According to Theodorson and 

Theodorson, "reflexive role-taking allows a person to become 

an object to himself, to see himself as others see him •••• 

The concept of reflexive role-taking is similar to Charles H. 

Cooley's concept of the Looking-Glass Self. 1137 It is ex

pected that each person sees himself in multiple roles due 

to interaction with persons in various role settings. In 

the event only one role is considered to be significant, it 

is possible that the person may view himself only in that 

36George Herbert Mead, Mind, Self and Society 
(Chicago: University of Chicago Press, 1937). 

37George A. Theodorson and Achilles G. Theodorson, 
Modern Dictionary of Socioiogy (New York: Thomas Y. Crowell 
Company, 1969), p. 356. 
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one role. If such were the case, the police officer who 

has a tendency to merge his occupational role with his per

son may have found only other police officers as "signifi

cant others" in his environment. 

Another possibility exists in which the police 

officer ma·y have been socialized primarily to act out 

multiple roles. Then, after the person has joined the 

police force a process of re-socialization occurs so that 

he may take on the expected occupational role. It is likely 

that the role may be viewed by the officer and others around 

him as a "master status" or "primary role •. " To the extent 

that the police officer removes himself from other roles 

within the original "role-set" his person becomes merged 

with the occupation role expected of him as a police officer. 

Mead's theory deals primarily with the initial 

sociaiization process. The theory, therefore, seems inade

quate to deal with the re-socialization process that usually 

occurs in the taking of an occupational role. Due to this 

fact, other theoretical orientations which address the tak

ing of roles are needed in order to explain the process of 

role-person merger. 

Sarbin and Allen 

According to Sarbin and Allen, the more roles a per

son assumes the better able the person is to function in 
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society. 38 Therefore, the dimensions of role enactment of 

' particular interest to Sarbin and Allen are 1) the number 

of roles in which the person is involved, 2) the commitment 

to the role, and 3) the time spent given the role. When 

the role becomes so encompassing that the person is unable 

to act outs~de the role, the person has been "taken over" 

by the role. 

The approach toward role-taking by Sarbin and Allen 

may adequately describe the process in which the person 

becomes so involved in the occupational role that he no 

longer is able to identify himself apart from the role. 

Sarbin and Allen ask the following questions: 

1. Is the behavior appropriate in a ,given situation? 

2. If the behavior proper in that it meets the 

standards expected for the role? 

3. Is the behavior convincing so that one may con

clude that the person occupying the role is 

indeed occupying the role legitimately? 

In the present study the statement was made: When I 

am out of the city where I work, say on a week-end or vaca

tion, it is easier for me to forget that I am a police 

38Theodor R. Sarbin and Vernon L. Allen, "Role 
Theory," in .Handbook of Social Psychology, 2d ed., eds. 
Gardner Lindzey and Elliot Aronson (Reading, Massachusetts: 
Addison-Wesley, 1968), pp. 488-567. 
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officer. A positive response to the st~tement would seem to 

indicate that the officer viewed himself in at least two 

roles; one while in the city where he was performing his 

police officer role as an occupation and one in which he was 

privileged to remove himself from the occupation for a 

period of time. On the other hand, a negative response 

would seem to indicate that the officer viewed himself as 

a police officer no matter where he was and that the same 

behavior would be appropriate no matter what the situation 

or local. 

Another statement which was made was: At social func

tions where most of the people work in areas other than 

police work, I try to hide the fact that I am a police 

officer. If the officer answered positively it would seem 

to indicate that he attempted to play another role which he 

considered more appropriate when in the company of persons 

outside police work. Frequently in personal interviews by 

this researcher, police officers have made the statement, 

"I don't want to deal with someone's traffic citation that 

they have received from another officer when I am in a 

social situation, but if I let them know I'm a cop such 

conversations invariably come up." Such a statement could 

mean that the officer wished to get out of the occupational 

role when he was in social situation outside his own occupa

tion. If such were the case, it would appear unlikely that 
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the person had become submerged in the police officer role 

only. 

Items 9, 10, 11, and 12 of the role-person merger 

scale related to the attitudes and behaviors that the police 

officer felt was proper when seeking to meet the standards 

for the role. Item 9 stated: Although I-have been trained 

to be suspicious of individuals in certain circumstances, I 

don't think of myself as being suspicious of people in·. 

general. Items 10, 11, and 12 dealt with the proper atti

tudes necessary to ensure safety for fellow officers and the 

attitude of placing the values and emotions expected.of the 

job ahead of personal values and emotions. A negative 

response to item 9 and positive responses to items 10, 11, 

and 12 would indicate that it was extremely important that 

the standards of behavior expected were met. It would also 

indicate that the officer would be more likely to merge the 

role with his person than would an officer who had responded 

otherwise. 

The third question asked by Sarbin and Allen dealt 

with whether the behavior indicated that the person occupy

ing the role is convincing enough that others see him as 

legitimately occupying the role. Item 2 of the role-person 

merger scale sought to determine if the respondent felt more 

like a police officer when he was armed than when he was 

unarmed. In addition, one of the independent variables used 
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in the study was related to the type of clothing worn on the 

job. Lyman and Scott state that when police officers were 

questioned regarding the possibility of wearing civilian 

clothing as opposed to the traditional uniform the answers 

tended to be negative. 39 Frequent reasons given for retain

ing the standard uniforms were the legitimate authority the 

visible badge, gun, and uniform afforded, and the ability to 

identify one another by the uniform. Another reason given 

was that of feelings of increased security in the company of 

other officers. 

According to Sarbin and Allen, a possible range of 

role-taking may be placed on a continuum which ranges from 

a sense of "noninvolvement" on one extreme to the "classical 

hypnotic" role taking somewhere near the upper middle and 

finally to "bewitchment" at the other extreme. 40 It is 

reasonable to assume that most persons fall somewhere in the 

middle of the continuum; however, a police officer who had 

merged the occupational role with his person could be 

described as being in the upper middle to the upper extreme 

portions of the continuum. 

39 Lyman and Scott, A Sociology of the Absurd, 
pp. 172-185. 

40 sarbin and Allen, "Role Theory," pp. 488-567. 
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Goffman 

The process of playing a role, according to Erving 

Goffman, may be described in terms which suggest that the 

role is either being "played" or "played-at. 1141 In. Goff

man's terms, if the police officer was "playing-at" his 

occupational role, it is likely that he has found it very 

difficult to adjust the r~le. If on the other hand, the 

role feels natural to the officer it could be assumed that 

the officer and the role had in some respects become one. 

The present study asked the respondent to express 

the degree of difficulty he had experienced in learning the 

role of the police officer. The response to the statement 

also gave some indication to the officer's present attitude 

toward the role. Item 13 of the role-person merger scale 

addressed this problem. · The item reads: 

In general, I would say that learning to do 

the work required of a police officer has 

been (check one) 

Very easy - almost natural. ---
Fairly easy - it took a while to adjust. ---
Somewhat hard - I am still working at it. 

Very hard - sometimes I think I'll never adjust. ---
41Erving Goffman, Encounters: Two Studies in the 

Sociology of Interaction (Indianapolis: Bobbs-Merrill, 1961), 
pp. 54-56. 
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It could be assumed that a police officer who found 

the occupational role very hard to play was in a situation 

of "playing-at" the role. It could also be assumed that the 

person and the role were not likely to be merged but that at 

least two different roles were being attempted by the 

officer. It might also be reasoned that when the role was 

considered to be "almost natural" or "second-nature," the 

person and the role were much closer together. Goffman 

suggests that in some instances the role engulfs the person. 

Role engulfment may be closely identified with role-person 

merger, and the theoretical orientation taken by Goffman 

appears to serve the function of at least describing the 

situation of role-person merger. The process cannot be 

handled as effectively by the orientation, however. 

Turner and the Functional Approach 

The functional approach taken by Ralph Turner is 

grounded in the process of social control that makes it 

possible for the person and the role to become one to such 

an extent that the person identifies himself by the role. 42 

Five functions are possible, according to Turner. These 

five functions (which may be found in chapter III} may be 

applied to the situation in which the police officer and 

the role are merged in the following manner: 

42Turner, "The Role and the Person," pp. 3-5. 
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1. When the police officer purposefully selects 

role-person merger he may do a) so in order to establish a 

basis for understanding who he is as well as who other 

police officers are, b) it may enable him to predict the 

behavior of other peers as well as know the boundaries for 

his own behavior, and c) by remaining in the police officer 

role even outside of work situations, he may be in a position 

where he is able to control social interaction with others 

around him. 

2. Second, it is improbable that the police officer 

plays each role that he is involved in equally well. By 

remaining in the occupational role, a sense of well-being, 

high self-esteem, and sense of pride may be found in a role 

well played. Feelings of security are also possible. Also, 

it may simply be that it takes less effort to remain in the 

one role than deal with the problems associated with moving 

from one role to another. Turner calls this "economizing" 

his efforts when called upon to play many roles. 43 

3. Closely related to the second function is the 

possibility that the police officer role creates a sense of 

power for the person. In such a case, remaining in the role 

would seem highly desirableu The study lends some support 

to this second function in that the role and the person were 

more likely to be merged when the uniform denoting authority 

43 Ibid., p. 5. 
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was worn rather than when civilian clothing was worn while on 

duty. 

4. Also related to the effort required in the second 

function and to the sense of power addressed in the third 

function is the fact that the role player is not only re

ceiving reward or gratification from the role, but it may 

simply be an easy role for the police officer to learn and 

to play out after the role has been learned. If the police 

officer answered item 13 by stating that the role was "very 

easy - almost natural" it could be assumed that the officer 

felt comfortable or simply "himself" when he was in the 

occupational role. On the other hand, if the officer found 

the role very hard to learn and indicated that "sometimes I 

think I'll never adjust" it may be concluded that the role 

was difficult and the officer is still not comfortable play

ing the role. 

5. Finally, the police officer role may enable the 

person to "realize rewards more nearly equal to the invest

ments1144 required of the person who works as a police 

officer. As was pointed out in earlier chapters, police 

officers often feel set apart or alienated from the larger 

community. They frequently express feelings of suspicion 

and cynicism toward people who are not police officers. If 

44 Ibid. 
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the person who is a police officer experiences such feelings, 

certain commitments or "investments" may be viewed as 

"sacrifices" that are necessary if one is to remain in the 

occupation. Other studies indicate that dissatisfaction with 

the job is also frequently ~xperienced by the officer and/or 

his family_. Most officers and families agree that the pay 

is too low, and when rotated shifts are required the officer 

expresses displeasure with the work hours required. In the 

Dallas Police Department where higher education is required 

and college degrees are encouraged the fact that the pay is 

not adequate for the educational attainment is often 

expressed. 

It would appear that those who express job dissatis

faction would be less likely to become engulfed in the occu

pational role than those who are better satisfied with the 

work situation. The findings of the present study suggest 

that officers of higher rank (implying higher pay and status 

as well as fixed shifts) were more likely to merge the occu

pational role with the person than those of lower rank. The 

possibility occurs then that higher role identification, 

possibly to the extent of role-person merger, may serve as a 

sense of reward for serving in an occupation which is per

ceived by the officer as being somewhat alienated from 

society. 
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Summary 

While the study lends some support to the general 

theoretical orientation presented in relation to role theory, 

the question of causation of role-person merger still re

mains for the most part unanswered. Also, it appears to this 

researcher that theoretical approaches examined in this study 

fall short of becoming a paradigm. One criterion of a para

digm is the degree of acceptance in the scientific community. 

While Mead's theory may be more generally accepted as a 

theory for primary socialization, it is not sufficient to 

explain the process of re-socialization that occurs within 

occupations. Neither is it able to deal with the possibility 

that the person and the role may be merged. 

Goffrnan's theoretical approach to role playing may 

be nearer to the description of role-person merger; however, 

in this writer's opinion, it fails to deal adequately with 

causation. It may be that the classification system of 

Sarbin and Allen could help to explain the levels of role-

person merger, but again the problems of causation remains. 

The propositions set forth by Turner which have 

served as the framework for the present study appear as an 

attempt to identify the problem as well as examine some of 

the determinants of causation. But, as expressed by Turner, 

a general problem has been identified and an approach for 
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the study of the problem has been suggested· for dealing with 

it. Only a small beginning has been made. 45 

It must be concluded that while each of the theore

tical approaches used in the examination of role-person 

merger have aided in gaining insight into the problem, any 

one theory or orientation for dealing adequately with the 

situation of role-person merger is weak at best. A great 

deal of additional insight is needed related to role theory 

in general and it may be essential before ~he concept of 

role-person merger can be adequately explained or understood. 



CHAPTER VIII 

ANALYSIS OF THE ROLE-PERSON MERGER SCALE 

Introduction 

One of the primary reasons for the present study is 

to design an instrument with which to measure role-person 

merger. A Likert-type scale has been constructed for the 

purpose of collecting the data with which to measure the 

concept. An explanation of a Likert-type scale is offered 

by Babbie. 

In scale construction, response patterns across 
several items are scored, whereas in index con
struction, individual responses are scored and 
those independent scores are summed. By this 
definition, the measurement method developed by 
Rensis Likert, called Likert scaling, represents 
a more systematic and refined means for construct
ing indexes •••• The Likert format also lends 
itself to a rather straightforward method of index 
construction. Whether identical response cate
gories will have been used for several items 
intended to measure a given variable, each such 
item might be scored in a uniform manner. 

The Likert method is based on the assumption 
that the overall score based on responses to the 
many items seeming to reflect the variable under 
construction provides a reasonably good measure 
of the variable. These overall scores are not the 
final product of index construction: rather, they 
are used for the purpose of an item analysis re
sulting in the selection of the best items. 
Essentially, each of the individual items is cor
related with the large, composite measure. Items 
that correlate highest with the composite measure 

124 
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are assumed to ·provide the best indicators of the 
variable, and only those items would be included 
in the index ultimately used for analysis of the 
variable • • • • 

The reader should also realize that Likert
type items can be used in a variety of ways; the 
researcher is by no means bound to the method 
described above. Such items can be combined with 
other types of items in the construction of simple 
indexes, and similarly, they can be used in the 
construction of scales •••• 1 

Examination of the Scale 

The role-person merger scale incorporates the four 

separate criteria which have been suggested by Turner as 

appropriate for measuring role-person merger. These are 

1. Failure of role compartmentalization in general 

2. Resistance to abandon a role despite available, 

advantageous and viable alternate roles 

3. The acquisition of attitudes and beliefs 

appropriate to the role 

4. Experience of learning a role or putting it 

into practice2 

A logical sampling of items considered to be related to each 

of the criteria has been selected for use in constructing 

lEarl R. Babbie, Survey Research Methods (Belmont, 
California: Wadsworth Publishing Company, Inc., 1973), p. 269. 

2Ralph H. Turner, "The Role and _the Person," American 
Journal of Sociology 84 (July 1978): 3-4. 
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the scale. Various techniques have been used in order to 

determine the internal validity and reliability of the 

instrument. One technique used is that of item analysis. 

According to Babbie, "Item analysis may serve as 

an internal v~lidation of the scale or index. 113 Prior to 

administering the questionnaire, a pre-test was conducted. 

The population for the pre-test was 37 police officers 

selected by a non-random technique. An item analysis was 

utilized to determine the power of each test item related 

to the role-person merger scale. (A copy of the pre-test 

and the item analysis of the pre-test may be found in appen

dix A and B, respectively. A discussion of the pre-test may 

be found in chapter IV.) After analysis of the pre-test, 

the questionnaire was revised prior to the collection of 

data. After data were collected from among the 1200 police 

officer population, another item analysis was conducted on 

the test instrument. Analysis of table 17 permits an exami

nation of the item analysis of the test instrument. 

As in the pre-test, the strength and weakness of 

each item on the test instrument may be determined by the 

discriminatory power. The discriminatory power is indicated 

by the mean difference between the upper and lower quartiles 

in the sample population. Choices regarding which items to 

3Babbie, survey Research Methods, p. 266. 
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TABLE 17 

A COMPARISON OF THE UPPER AND LOWER QUARTILES WITH 
MEAN-DIFFERENCE OF ITEMS RELATED TO THE 

MEASURE OF ROLE-PERSON MERGER 
ON THE TEST INSTRUMENT 

Upper Quartile Lower Quartile Mean Difference 
Item 

Xl N 50 N = 50 X2 = x2 Xl -

1. 1.4 .7 .70 

2. 2.0 1.4 .60 

3. 1 .. 7 1.0 .70 

4. 2.0 .9 1.10 

(DP) 

-----------------------------------------------------------
s. 

6. 

7. 

8. 

2.6 

2.1 

2.5 

1.8 

1.2 

.9 

1.1 

1.6 

1.40 

1.20 

1.40 

.20 

-----------------------------------------------------------
9. 2.1 1.1 1.0 

10. 2.6 1.4 1.2 

11. 2.5 1.8 1.0 

12. 2.6 1.6 1.0 

-------------------------------------------------------~---
13. 2.6 1.7 .90 
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retain and which items to exlude are almost always arbi

trarily made by the researcher. 4 However, the greater the 

mean difference, the better the item discriminates. A 

factor of 1.0 was selected for the retention of an item. 

Several of the items shown in table 17 fall below the 1.0 

factor indicating extremely poor discriminatory ·power. All 

of the items, with the exception of one had discriminated 

with a factor of 1.0 or better on the pre-test. Item 9, the 

one item on the pre-test which did not discriminate, was 

re-worded prior to administering the test instrument. 

Table 17 indicates that item 9 did discriminate satisfac

torily after re-wording. 

In an attempt to explain why many of the items which 

discriminated on the pre-test failed to discriminate on the 

test instrument, various reasons may be suggested. One 

possible reason may be the subtle difference between the 

pre-test sample and the sample drawn from the Dallas Police 

Department. While the majority of the pre-test respondents 

were employed by the Dallas Police Department, several of 

the respondents were from smaller suburban police depart~ 

ments where hiring standards are not the same as the Dallas 

department. Also, the pre~test respondents were from more 

diversified work assignments while all of the respondents 

4James A. Black and Dean J. Champion, Methods and 
Issues in Social Research (New York: John Wiley & Sons, 
Inc. , 19 7 6) , p. 2 51. 
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represented in the sample were from the Patrol Bureau in the 

Dallas Police Department. Some of the pre-test respondents 

represented in the sample were from the Patrol Bureau in the 

Dallas Police Department. Some of the pre-test respondents 

were detectives or traffic officers, and a few were employed 

by the Texas Highway Department as highway patrolmen. 

For further analysis of the role-person merger scale, 

table 17 is subdivided into sections according to the four 

criteria used in the construction of the scale. Items 1 

through 4 of the instrument are designed to measure the 

failure of role compartmentalization in general. Since three 

of the items failed to discriminate, it must be concluded 

that the section is extremely weak. 

The second section of the scale is related to the 

resistance to abandon a role despite available, advantageous, 

and viable alternate roles. Items 5 through 8 are used for 

the measure. All of the items with the exception of item 8 

discriminate satisfactorily. On the pre-test item 8 had 

discriminated at 1.1. 

Items 9 through 12 are utilized to measure the third 

criterion: the acquisition of attitudes and beliefs appro

priate to the role. Each of the items discriminate 

satisfactorily. 

The experience of learning a role or putting it into 

practice is measured by item 13. While the . mean difference 
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is .90, it still falls below the accepted 1.0 needed for 

discrimination. 

Summary 

After analyzing the item analysis of th~ role-person 

merger scale, it must be concluded that the scale in general 

appears to be a weak measure of role-person merger. While 

the 1.0 factor may be acceptable for the retention of an 

item, a much larger factor is desirable • . A ·factor of 1.4 is 

the greatest mean difference found among the items. Since 

the results of the item analysis are somewhat disappointing, 

it must be concluded that further work is needed regarding 

the measurement of role-person merger. 

Internal Analysis by Sections of 
the Role-Person Me·r·ger Sca·1e 

It can be reasoned that by separating each of the 

four sections of the role-person merger scale and examining 

each section independently in relation to the oveiall role

person merger scores, the reliability of the instrument can 

better be established~ It should be pointed out, however, 

that such a technique is in essence comparing a por.tion of 

the scale with the total scale which contains that portion 

which has been partialed out for examination. It should 

also be pointed out that a perfect correlation would result 

if the portion of the scale which was partialed out for 
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separate examination was compared with itself (that is, the 

part of the total scale that is identical to that portion 

partialed out for separate examination). Since thts is the 

case, the factor produced as a result of examining scores 

from a portion _of the scale in relation to the total scale 

scores will be higher than is usually anticipated when one 

variable is compared with a totally different variable. The 

size of the factor produced is important only as a compari

son statistic and should not be interpreted independently 

from the comparison statistic. Such a comparison should 

serve only as an indication of the strength or weakness of a 

particular section. For example, if an examination of the 

first portion of the scale (which is related to failure to 

compartmentalize the role in general) results in a very low 

factor, and the factor which results from an examination of 

the second portion of the scale (which is related to the 

resistance to abandon a role) results in a much larger factor 

than that of the first portion, it could be concluded that 

the second portion was a stronger measure of role-person 

merger than the first portion. 

Further, when the results of each separate examina

tion of the parts of the scale are compared to the item 

analysis conducted on the test instrument the results should 

appear to be similar. That is, if the first section is weak 

according to the item analysis, it should also be weak on 
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the independent examination of each section. Such a pro

cedure should increase the knowledge related to the reliabil

ity of the role-person merger instrument. In addition, to 

the strength and weakness of each section, the partialing out 

and examination of each section may indicate whether the 

direction found in the analysis of the section is compatible 

with the direction which had been expected. When the direc

tions were examined it was found that section one was not 

measuring role-person merger in the direction that- had been 

anticipated. A discussion of this problem and possible 

solutions will be undertaken later in this chapter. 

Procedure of Analysis by Sections 

In order to accomplish the examination by sections, 

the following procedure was utilized. The respondents who 

scored high on the role-person merger scale were placed in a 

high or low category in relation to their score on the 

failure to compartmentalize the role section of the scale. 

The range for failure to compartmentalize the role was Oto 

12. High failure to compartmentalize the role was assigned 

to those whose scores ranged from 6 to 12. Low failure to 

compartmentalize the role was assigned to scores of Oto 5. 

The same procedure was followed for those respondents who 

scored medium and low on the role-person merger scale. A 

separate table for each of the four sections was used to 
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present the findings. In order to be consistent with the 

findings on the item analysis, the first portion of the scale 

should appear as the weakest section throughout further 

analysis, since the first section had three items which 

failed to discriminate on the item analysis. To test for 

internal reliability related _to the failure to compartmental

ize a role in general the following table has been 

constructed. 

TABLE 18 

INTERNAL ANALYSIS OF THE FAILURE TO COMPARTMENTALIZE 
· THE ROLE AND THE ROLE-PERSON MERGER SCORES 

Failure to Cornpartmentaiize the Role 
Role-Person 
Merger Score 

High Low 
(6-12) (0-5) Total 

High 44 19 63 
(27-39) (39%) (22%) (32%) 

Medium 24 63 87 
(18-26) (22%) (72%) (43%) 

Low 44 6 50 
(10-17) (39%) (6%) (25%) 

Total 112 88 200 
(100%) (100%) (100%) 

Gamma = -.12. 
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When gamma is computed a very low negative associa

tion is indicated between scores related to role-person 

merger and the failure to compartmentalize the role in 

general. For the instrument to be consistent with the 

positive direction indicated in the scoring key (which may 

be found in appendix E) a positive relationship should 

result. The very weak association, however, is consistent 

with the item analysis. 

Table 19 presents the data when the resistance to 

abandon a role is compared with scores on the role-person 

merger scale. 

TABLE 19 

INTERNAL ANALYSIS OF RESISTANCE TO ABANDONING A 
ROLE AND THE ROLE-PERSON MERGER SCORES 

Resistance to a Role (Range 0-12) 
Role-Person 
Merger Score 

High Low 
(6-12) (0-5) Total 

High 58 5 63 
(27-39) (43%) (7%) (32%) 

Medium 70 17 87 
(18-26) (52%) (27%) (43%) 

Low 7 43 50 
(10-17) (5%) (66%) (25%) 

Total 135 65 200 
(100%) (100%) (100%) 

Gamma = .84. 
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Gamma, at .84, indicates a very strong positive 

relationship between the two variables. The strength of the 

relationship indicates that section two of the scale is a 

much stronger measure for role-person merger than i$ section 

one. The findings are also consistent with the item analysis. 

Three of the items discriminated on the test instrument. The 

results of the internal measure of reliability and the item 

analysis of the test instrument are compatible. 

Table 20 is related to the third criterion used to 

determine role-person merger. In this section the acqµisi

tion of attitudes and beliefs appropriate to the role are 

examined in relation to the role-person merger score. 

TABLE 20 

INTERNAL ANALYSIS OF THE ACQUISITION OF ATTITUDES AND 
BELIEFS AND THE ROLE-PERSON MERGER SCORES 

Acquisition of Attitudes and 
Beliefs (Range 0-12) 

Role-Person 
Merger Score 

High Low 
(6-12) {0-5) Total 

High 53 10 63 
(27-39) (36%) {20%) (32%) 

Medium 74 13 87 
(18-26) {50%) {25%) (43%) 

Low 22 28 50 
(10-17) (14%) {55%) (25%) 

Total 149 51 200 
(100%) (100%) {100%) 

Gamma = .ss. 



·136 

Again, a strong positive relationship is found when 

gamma is computed. Gainma is .55 indicating a consistency 

between the item analysis on the test instrument and the 

third section of the role-person merger scale. 

Table ~l presents the data for the section of the 

role-person merger scale designed to measure the respondent's 

experience in learning the police officer role. 

TABLE 21 

INTERNAL ANALYSIS OF THE EXPERIENCE OF 
LEARNING THE ROLE AND THE ROLE

PERSON MERGER SCORES 

The Experience of Learning the Role 
Role-Person 
Merger Score 

Very Fairly Somewhat Very 
Easy Easy Hard Hard Total 

High 29 24 10 0 63 
(27-39) (48%) (27%) (23%) (0%) (32%) 

Medium 19 44 23 1 87 
(18-26) (32%) (49%) (52%) (17%) (43%) 

Low 12 22 11 5 50 
(10-17) (20%) (24 %) (25%) (83%) (25%) 

Total 60 90 44 6 200 
(100%) (100%) (100%) (100%) (100%) 

Gamma = -.29. 
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According to the scoring key (which may be found in 

appendix E) the easier the experience of learning the role 

the higher the role-person merger score. That is, a nega-

tive relationship would be expected. The factor produced is 

a -.29 which indicates that a low negative relationship does 

exist when the two sets of scores are compared. These find

ings are consistent with the direction expected. Also, the 

item analysis indicates that the question was somewhat weak 

in its attempt to measure the experience of learning the 

role. A .90 was the mean difference between the upper and 

lower quartiles. 

In order to make an easier comparison of the sections 

of the role-person merger scale according to the item 

analysis of the test instrument and the internal analysis 

techniques, table 22 has been constructed. 

In every section the computed gamma is consistent 

with the mean difference computed on the item analysis. For 

example, in sec ti.on I of the scale three of the i terns failed 

to discriminate indicating that the section was weak. The 

-.12 gamma is also weak. In section II three of the items 

have strong discriminatory power while item 8 is an extremely· 

low .20. The strong gamma at .84 may possibly be a reflec

tion of the strength shown in items 5, 6, and 7. The nega

tive relationship in the fourth section is compatible with 

the direction expected as the question was constructed in 
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TABLE 22 

A COMPARISON OF THE. ITEM ANALYSIS ON THE TEST 
INSTRUMENT AND THE INTERNAL ANALYSIS 

OF THE ROLE-PERSON MERGER SCALE 

Item Number 
Mean Difference 

on the 
Item Analysis 

1---------------- .70 
2---------------- .60 
3---------------- .70 
4----------------1.10 

Gamma Factor 
for Each Sec
tion Related to 
Internal Analysis 

-.12 

-----------------------------------------------------------
II s----------------1.40 

6----------------1.20 
7----------------1.40 
8---------------- .20 .84 

---------------~-------------------------------------------
III 9----------------1.00 

10----------------1.20 
11----------------1.00 
12----------------1.00 .ss 

-----------------------------------------------------------
IV 13---------------- .90 -.29 
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such a way that a negative response indicated high role

person merger. The ~.29 gamma is supportive of the rather 

low .90 discriminatory power. 

Summary_ 

In order to further determi•ne the internal relia

bility for the role-person merger scale, the instrument was 

partialed into the four sections related to the criteria 

specified for the measurement of role-person merger. After 

gamma was computed for each section, the statistic was com

pared with the mean difference between the .upper and lower 

quartiles of the item analysis of the test instrument. In 

each case the computed gamma denoting the strength of the 

section was consistent with the mean difference factor of the 

item analysis. Based on the findings, it was also concluded 

that the first section of the scale was in conflict with the 

remaining sections, since section I was intended to measure 

high role-person merger with positive responses but the 

analysis shows that persons with high role-p~rson merger con

sistently responded to the items in a negative fashion. 

In light of the findings related to the internal 

reliability of the role-person merger scale, it is recom

mended that the first section of the scale be reconstructed 

prior to using the instrument again. Possible means · -for 

reconstruction or revision of section I, and for adding 
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strength to other remaining sections, will be discussed in 

the next section of this chapter. 

Sugsestions for Restructuring the 
Role-Person Merger Scale 

Babbie states that, "If the internal item analysis 

shows inconsistent relationships between the. i tern included 

in the index and the index itself, something is wrong with 

the index. 115 In the role-person merger scale inconsistency 

was found when items 1, 2, 3, 8, and 13 failed to discrimi

nate. Inconsistency was also found in section I {failure to 

compartmentalize a role in general) when the direction was 

found to be negative rather than positive as had beeh planned. 

Based on these findings, several possible ~uggestions can be 

offered. 

1. The items which failed to discriminate could be 

re-worded then re-tested following the procedure of the pre-

test. {Ideally, the same sample population of the present 

study would be used.) Another item analysis then should be 

utilized to determine the discriminatory power for each item. 

Re-wording could continue until the desired discriminatory 

power was obtained. In the event a satisfactory discrimina

tory power could not be obtained, the question should be 

eliminated entirely. 

5Babbie, Survey Research Methods, p. 268. 
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2. It is possible that the items which failed to 

discriminate are being affected by their placement in the 

instrument. A re-placement of the items could be considered 

as a means of strengthening the items. 

3. Since items 1, 2, 3, · and 4 make up the first 

section of the role-person merger scale, and the relation

ship to the overall scale of· section I was found.to be nega

tive when a positive direction had been expected, the 

questions could be stated in the opposite direction, then, 

after another re-test was conducted, the findings compared 

with the earlier results. The decision of whether to keep 

the items as re-stated could be made based on the comparison. 

4. Item analysis indicated that item 8 was the 

weakest item in the scale. Item 8 is one of four items 

related to abandoning the role for more appropriate roles. 

Since the remaining three items discriminated satisfactorily, 

item 8 might be eliminated entirely without weakening the 

section to any great extent. The concept could be measured 

by three items only. A re-test should be conducted on the 

section and compared with the earlier data collected prior 

to removing item 8. 

5. Only one item was used to measure the experi-

ence of learning the role. Item 13 read: 
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13. In general, I would say that learning to do 

the work required of a police officer has 

been (check one) 

___ Very easy - almost natural. 

___ . Fairly easy - it took a while to adjust. 

---

Somewhat hard - I am still working at it. 

Very hard - sometimes I think I'll never 

adjust. 

Four possibilities are suggested for strengthening 

section IV. They are as follows: 

A. Possible responses to the item could be changed 

in that the most extreme responses for high and low could be 

emphasized and strengthened. For example the responses could 

read: 

Extremely easy - almost natural. ---
Fairly easy - it took a while to adjust. ---
Fairly hard - I'm still working at it. ---

--- Extremely hard - Sometimes I think I'll 

never adjust. 

B. Another possibility would be to rephrase the 

responses to the statement so that the choices for response 

are uniform with earlier section response categories. The 

statement could read: 
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Learning the work of a police officer has been 

very easy for me. 

Strongly --- Agree --- Disagree --- Strongly ---agree disagree 

C. Another possibility is to construct two or more 

additional items so that the concept would be measured by 

more than one item. The scores for each response would be 

totaled as in the other sections. 

D. Since the item came so close to discriminating 

satisfactorily {a .90 discriminatory factor was computed), 

the item might be retained as it is and scrutinized in 

further studies before any changes were made. 

6. The most extreme measure related to all of· the 

"problem" items might be to suggest that all of the items 

which did not discriminate satisfactorily or which failed to 

measure in the direction predicted be eliminated from the 

instrument. The scale would then consist of the remaining 

items only. It should be realized, however, that the cri

teria for measurement of role-person merger would be 

drastically altered from the original design. And, in such 

a case, the criteria suggested by Turner could not adequately 

serve as the framework for the construction of the role

person merger scale. 
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Summary 

A Likert-type scale or index has been described - as 

the technique used to construct the role_;person merger 

scale. The criteria by which to measure the concept of 

role-person merger have been identified. It~m analysis of 

the test was analyzed. In addition to the conventional 

internal item analysis, the technique of measuring one por

tion of the scale in relation to the overall scale has been 

utilized. Suggestions for possible ways to strengthen the 

role-person merger scale have been made. 

Whether the index is to be used as it is for further 

studies related to police officers and their role must be 

determined by any future researcher. It is suggested by 

this reasearcher, however, that while the scale does appear 

to measure the concept, additional mea.sures should be taken 

to further insure reliability and validity. 



CHAPTER IX 

LIMITATIONS AND CONCLUSIONS 

Limitations 

Certain limiting factors are evident in the present 

study. While there has been a great deal of research related 

to the role of the police officer, there are few substantive 

studies from which to draw inferences regarding the extent 

to which the role affects the person. 

The researcher has made the assumption that a person 

could become so engulfed by a role that the role and the 

person could become merged. That is, the person so engulfed 

by the role would be unable to play any other role . 

successfully. 

After making the assumption that role-person merger 

was a possibility among police officers, an instrument was 

needed to measure the degree to which a person might be 

merged with the role. No instrument was found related to 

the task; therefore, a new instrument was constructed. The 

validity of the instrument was limited. A pre-test of the 

instrument indicated that the items were acceptable. Later, 

in an internal analysis of the test instrument, it was found 

that many of the items used to measure role-person merger 

were very weak in attempting to measure the concept. 
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Another limiting factor resulted from the lack of 

previous research to guide in the selection of variables 

which might be associated with role-person merger. Most of 

the variables were selected"based upon findings in which the 

variable had been related to other concepts such as job 

satisfaction or alienation. 

In addition, it should be pointed out that the 

sample population is representative of the Dallas Police 

Department Patrol Unit only. While the findings may be 

generalized to the patrol unit under study, generalizations 

to any other population other than the sample population 

should not be made. 

Conclusions 

The exploratory study of role-person merger has been 

based on the assumption that police officers have a tendency 

to merge their occupational role with their person. Based 

upon the criteria used to define and measure role-person 

merger, and based upon the instrument designed to measure 

the concept, it appears that some support has been found to 

substantiate the assumption. Support for this statement may 

be found in the fact that no respondent score~ below 10 on 

the role-person merger scale when a possible low score was O. 

The possible high score was 39. Sixty-three respondents 

scored between 28 and 39. 
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Studies related to the police officer's job, his 

family, and his attitudes are not new. Few of these studies, 

however, relate directly to the effects of the occupational 

role upon the person. The present research has sought to 

explore just how engulfed the person has become by the occu

pational role and what, if any, variables might be related. 

It has been assumed by some that the length of 

employment has an effect upon the police officer's attitude 

and behavior related to his work. No relationship between 

the length of employment and role-person merger was found 

in this study .. 

In previous research academic achievement has also 

been related to the officer's attitudes and behavior toward 

his occupational role. In the present study a low negative 

association was found between academic achievement and role

person merger. This finding lends some support to previous 

related studies. 

The attempt in the present study to measure the 

relationships between marital status and the unit to which 

the officer was assigned and role-person merger produced no 

evidence that either of the two variables were related to 

the tendency to merge the occupational role with the person. 

When the shift to which the officer was assigned was 

examined in relation to role-person merger, a very low 

association was found between the two variables. 
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Several studies have indicated that the type of 

clothing worn on the job affects the officer's attitude and 

behavior toward his occupational role. A low association 

was found related to the type of clothing worn while on duty 

and role-person merger. 

Perhaps more than any other concept alienation has 

been focused upon in previous studies related to the police. 

officer occupation. Frequently high alienation from society 

is attributed to police officers. The present study did not 

find feelings of high alienation to be exhibited to any 

great extent among the Patrol Unit of the Dallas Police 

Department. Some alienation did exist, however, and the low 

positive relationship which was found indicated that the 

higher the feelings of alienation the greater the tendency 

to merge the occupational role with the person. 

The strongest relationship found in the study was 

that between the officer's occupational rank and role-person 

merger. A moderate positive relation indicated that the 

higher the occupational status the greater the tendency to 

merge the occupational role with the person. The direction 

indicated in the present study failed to lend any support 

to previous studies related to rank and attitudes and 

behavior held by police officers toward their job. 

The final conclusions, based upon the techniques 

employed for measuring the variables are that there is no 



149 

relationship between role-person merger and 1) length of 

employment as a police officer, 2) marital status of the 

police officer, and 3) the unit to which the officer is 

assigned. A low negative association is indicated with 

4) academic achievement. Also a low association is found 

when 5) the type of clothing worn on the job, 6) shift 

assignment, and 7) alienation are investigated in relation 

to role-person merger. A moderate association exists between 

8) the rank of the police officer and his tendency to merge 

the occupational role with his person. 

Suggestions for Future Studies 

There is a need for empirical research related to 

role-person merger, not only for further investigation of 

the subject, but also to determine the validity of the mea

sure employed in this study. The possibility of response 

bias and other such factors must be considered. 

Although research has been conducted related to 

alienation among police officers, the present study indicates 

that low feelings of alienation were the norm rather than 

high feelings of alienation. It is possible that attitudes 

are changing among police officers, and feelings of aliena

tion may not be as pronounced as they once were. Also, the 

present study was conducted in a large metropolitan city 

where hiring standards are usually more strengent than in 



150 

many smaller cities. Findings could vary considerably be

tween the various police departments. Future ·studies should 

be conducted to determine if a change of attitude is occur

ring among police officers. 

The present research has been exploratory. It is 

intended only as a beginning, an anchorage for future 

studies. It is assumed that in some roles which are played 

out in society there is little tendency to merge the person 

with the role. Other roles, especially some occupational 

roles, appear to be difficult to leave behind when the per

son is required or expected to play another role. Little is 

known concerning the decision to change roles. Neither has 

there been much research related to the effect the role has 

upon the person. Future studies are suggested not only 

related to police officers but in other occupations -as 

well. Any findings would be advantageous for substantiating 

information related to the concept of role-person merger. 
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PRE-TEST 

In order to help construct _a questionnaire for a research 

project, will you please check the response to the follow

ing items which most closely expresses your feelings about 

the statement. 

1. I feel more like a police officer at work than I do when 
I am off duty. 

Strongly ---agree 
Agree --- Disagree --- Strongly ---disagree 

2. The fact that I am to be armed with a weapon at all 
times probably makes it harder for me to forget that I am 
a police officer. 

Strongly ---agree · 
Agree --- Disagree --- Strongly 

disagree __ _ 

3. When I am out of the city where I work, say on a weekend 
or vacation, it is easier for me to forget that I am a 
police officer. 

Strongly ---agree 
Agree --- Disagree --- Strongly ---disagree 

4. Since I have become a police officer, I find I enjoy 
being around other police officers more than being with 
friends who are not on the force. 

Strongly ---agree 
Agree --- Disagree --- Strongly __ _ 

disagree 

5. At the present time I would rather have a job as a police 
officer than be in any other type of work I can think of. 

Strongly ---agree 
Agree --- Disagree __ _ Strongly ---disagree 
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6. If I thought my family life would be happier, I would 
seek a job outside police work. 

Strongly --- Agree --- Disagree --- Strongly ---agree disagree 

7. If it became necessary financially, I'd take an extra 
job rather than seek a higher paying full-time job out
side of police work. 

Strongly Agree --- --- Disagree --- Strongly ---agree disagree 

8. At social functions where most of the people work in 
areas other than police work, I try to hide the fact 
that I am a police officer. 

·Strongly Agree Disagree Strongly 
agree disagree 

9. Being a cop is synonymous with being suspicious. That's 
part of the job. 

Strongly Agree Disagree Strongly 
agree disagree 

10. Even though it might affect my personal life, I think 
that learning to hide my emotions is a necessary part of 
the job. 

Strongly ---agree 
Agree --- Disagree --- Strongly ---disagree 

11. Because of the danger of the job, it's important that 
police officers stick together and stand up for one 
another. 

Strongly ---agree 
Agree --- Disagree --- Strongly ---disagree 

12. I am hired to uphold the laws of the land; therefore, I 
should not allow my personal values and beliefs to inter
fere with my duties. 

Strongly ---agree 
Agree --- Disagree --- Strongly ---disagree 
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13. Learning to do the work required of me as a police 
officer has been (check only _one) 

Very easy - almost natural. ---
Fairly easy - it took·a while to adjust. ---

----Somewhat hard - I am still working at it. 

Very hard - sometimes I think I'll never adjust. ---

* * * * * * 

THANK YOU 
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1 

2 
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4 

5 

6 

7 

8 

9 

10 

11 

12 

13 
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TABLE 23 

A COMPARISON OF THE UPPER AND LOWER QUARTILES WITH 
MEAN-DIFFERENCE OF ITEMS RELATED TO THE 

MEASURE OF ROLE-PERSON MERGER 
.ON THE PRE-TEST 

Upper Quartile · Lower Quartile Mean Difference -
Xl N = 6 X2 N = 6 Xl - X2 

2.5 1.3 1.2 

2.6 1.6 1.0 

3.0 1.3 1.7 

3.2 1.8 1.4 

4.0 2.4 1.6 

3.6 1.8 1.8 

3.6 2.6 1.0 

3.5 2.4 1.1 

2.6 2.4 0.20* 

3.2 1.8 1.4 

3.7 2.5 1.2 

3.0 1.8 1.2 

2.6 1.6 1.0 

(DP) 

*As noted, item 9 did not discriminate between high and low. Input 
obtained from the pre-test sample respondents indicate that the question 
did not discriminate due to the fact that police officers are· trained to 
be suspicious. It was suggested that the question be re-worded to 
determine the respondent's attitude related to how they felt toward this 
job requirement. · 

Item 9 as stated in pre-test: Being a cop· is synonymous with being 
suspicious. That's part of the job~ 

Suggested re~wording: Although I have been trained to be suspicious 
of individuals in certain circumstances, I don't think of myself as being 
suspicious of people in general. 

SA - O; A - l; D - 2; SD - 3 
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QUEST~ONNAIRE 

This survey is an attempt to obt~in research information con- · 
cerning the occupational role of the police officer. The 
following questions are to determine how closely you identify 
with your job. Please answ~r each item according to how you 
feel about the statement by checking the appropriate space. 

--------------------------------------------------- --------· 
1. I feel more like a police officer at work than I do when 

I am off duty. 

Strongly --- Agree --- Strongly ---Disagree ---agree disagree 

2. The fact that I am to be armed with a weapon at all times 
makes it hard for me to forget that I am a police officer. 

Strongly ---agree 
Agree --- Strongly ---disagree 

Disagree ---
3. When I am out of the city where I work, say on a weekend 

or vacation, it is easier for me to forget that I am a 
police officer. 

Strongly ---agree 
Agree --- Disagree --- Strongly ---disagree 

4. Since I have become a police officer, I find I enjoy being 
around other police officers more than being with friends 
who are not on the force. 

Strongly ---agree 
Agree --- Disagree --- Strongly ---disagree 

5. At the present time I would rather have a job as a police 
officer than be in any other type of work I can think of. 

Strongly ---agree 
Agree --- Disagree --- Strongly ---disagree 

6. If I thought my family life would be happier, I would seek 
a job outside police work. 

Strongly ---agree 
Agree --- Disagree --- Strongly ---disagree 
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7. If it became necessary financially, I'.d take an extra 
part-time job rather than seek a higher paying full-time 
job just so I could stay on the police force. 

Strongly --- Agree --- Disagree --- Strongly ------agree disagree 

8. At social functions where most of the people work in areas 
other than -police work, I try to hide the fact that I am a 
police officer. 

Strongly ---agree 
Agree --- Disagree --- Strongly ---disagree 

9. Although I have been trained to be suspicious of individ
uals in certain circumstances, I don't think of myself as 
being suspicious of people in general. 

Strongly ---agree 
Agree --- Disagree --- Strongly ---disagree 

10. Even though it might affect my personal life, I feel that 
learning to hide my emotions is a necessary part of the 
job. 

Strongly ---agree 
Agree --- Disagree --- Strongly 

disagree 

11. Because of the danger of the job, it's important that 
police officers stick together and stand up for one 
another. 

Strongly ---agree 
Agree --- Disagree --- Strongly 

disagree 

---

---

12. I am hired to uphold the laws of the land; therefore, I 
should not allow my personal values and be'liefs to inter-
fere with. my ·duties. 

Strongly ---agree 
Agree --- Disagree __ _ Strongly ---disagree 
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13. In general, I would say that learning to do the work re
quired of a police officer has been (check 

1
one} 

___ Very easy - almost natural. 

___ Fairly easy - it took a while to adjust. 

___ Somewhat hard - I am still working.at it. 

___ Very hard - sometimes I think I'll never adjust. 

---~------------------------------- ---------------------------
The following questions are related to your over-all attitude 
toward life. 

14. There is not much that I can do about most of the impor
tant problems that we face today. 

Strongly ---agree 
Agree --- Disagree --- Strongly __ _ 

disagree 

15. Things have become so complicated in the world today that 
I really don't understand what is going on. 

Strongly ---agree 
Agree --- Disagree --- Strongly ---disagree 

16. In order to get ahead in the world today you are almost 
forced to do some things which are not right. 

Strongly ---agree 
Agree --- Disagree --- Strongly ---disagree 

17. I am not much interested in the TV programs, movies, or 
magazines that most people seem to like. 

Strongly __ _ 
agree 

Agree --- Disagre·e · __ _ Strongly __ _ 
disagree 

18. I often feel lonely. 

Strongly ---agree 
Agree --- Disagree --- Strongly ---disagree 

19. I don't really enjoy most of the work that I do, but I 
feel that I must do it in order to have the other things 
that I need and want. 

Strongly ---agree 
Agree __ _ Disagree --- Strongly __ _ 

disagree 
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The following questions pertain to your work assignments and 
personal profile. 

20. How long have your worked as a police officer? 

Years Months --- ---
21. What is your present rank? (Example: Sergeant, etc.) 

22. To which unit are you assigned? (Example: Patrol) 

23. Do you work a ' fixed or rotated shift? 

Fixed Rotated ---
24. Do you wear a uniform when you are on duty? 

Yes No --- ---
25. What is the highest educational level you have obtained? 

(Check one) 

High school Some college_ A college degree_ 

Some graduate work __ A graduate degree __ 

26. What is your marital status at present? 

Never married 

Married 

Divorced Separated_ Widowed 

27. Are you male ___ or female ___ ? 

28. Is your race White ___ Black ___ Mexican American __ _ 

Other? (Please specify) _______________ _ 

THANK YOU 
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POLICE OFFICER: THE PERSON AND THE ROLE 

A study is being conducted by a graduate student at Texas 
Woman's University as a requirement for a Ph.D. disserta
tion. The population being studied is the Patrol Division 
of the Dallas Police Department. You are requested to 
participate in the study. 

If you consent to participate in the study, you will be 
asked to complete a three page questionnaire which is seek
ing to determine how closely the person who works as a police 
officer identifies with the occupational role. For example, 
do police officers feel more like they are police officers 
while on duty than when they are off duty? The questions are 
in no way intended to embarrass you or infringe upon your 
privacy. 

It is expected that the study will produce data which might 
be of interest to you as a police officer. In addition, the 
knowledge obtained from the study will be of interest to 
your department as well as other police organizations. 

If you choose to participate in the study, your answers on 
the questionnaire will be treated as confidential; there
fore, DO NOT SIGN YOUR NAME ANYWHERE ON THE QUESTIONNAIRE. 
If at any time you have a question pertaining to material 
covered on the questionnaire, please feel free to consult 
with the person administering the questionnaire. After 
answering the questions, enclose the questionnaire in the 
attached envelope, and seal the envelope. Return the sealed 
envelope to the person administering the questionnaire. 

If you are willing to participate in the study, please indi
cate your willingness by signing your name in the space pro
vided. THIS CONSENT FORM WILL IN NO WAY BE MATCHED WITH THE 
QUESTIONNAIRE. 

If at any time during the study you wish to withdraw you7 
consent to act as a participant you may do so by contacting 
the member of your department who is administering the 
questionnaire. 

Signature Date 

THANK YOU FOR YOUR CONSIDERATION 
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INSTRUCTIONS FOR SCORING 

Role-Person Merger (Range 0-39) 

Questions 1-13 Likert Scale 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9 

10. 

11. 

12. 

13. 

o 

3 

o 

3 

3 

0 

3 

0 

0 

3 

3 

3 

3 

1 

2 

1 

2 

2 

1 

2 

1 

1 

2 

2 

2 

2 

1 

2 · 

1 

1 

2 

1 

2 

2 

1 

1 

1 

3 

0 

3 

0 

0 

3 

0 

3 

3 

0 

0 

0 

(Very easy - almost natural) 

2 · (Fairly easy - it took a while to adjust.) 

1 (Somewhat hard - I am still working at it.) 

O (Very hard - sometimes I think I'll never 
adjust.) 

No respondents scored below 10. Due to this fact the range 
of scores was altered to 10-39. 

Low 
Medium -
High 

(10-17) 
(18-26) 
(27-39) 
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Alienation (Range 0-18) 

Questions 14-19 Likert Scale 

14. 3 2 1 0 

15. 3 2 1 0 

16. 3 2 1 0 

17. 3 2 1 0 

18. 3 2 1 0 

19. 3 2 1 0 

Low (0-6) 
Medium - (7-12) 
High (13-18) 

Personal Data 

Questions 20-28 

20. How long have you worked as a police officer? 

Years Months 

Length of employment ordered as follows: 

3 months -3 years 
4-10 years 
11-15 years 
16-19 years 

21. What is your present rank? Ordered as follows: 

Deputy Chief 
Captain 
Lieutenant 
Sergeant 
Investigator 
Patrol Officer (Policeman) 

22. - 28. No rank order with the exception of item 25 
which is related to academic achievement. 



APPENDIX F 

LETTER OF PERMISSION 



a 
CITY OF DALLAS 

January 25, 1979 

TO WHOM IT MAY CONCERN: 

This is to notify those concerned that permission has been granted to 
E. R. (Rae) Adams to collect a random sample using the personnel of the 
Dallas Police Department, Patrol Bureau, as a population for a proposed 
research study to be conducted in 1979. Permission has also been 
granted to use the name (Dallas Police Department) when referring to 
the sample in the study. 

J. M. Souter 
Assistant Chief of Police 
Dallas Police Department 
Dallas, Texas 
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POLICE DEPARTMENT CITY HALL DALLAS, TEXAS 75201 . TELEPHONE 214 /748-9711 
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