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ABSTRACT 

Jin-ja Rho 

An Investigation of the Perceived Information Needs, Information

Seeking Behaviors, and the Use of Community Public Libraries 

among First-Generation Adult Korean Immigrants 

Living in the Dallas, Texas, Area 

August 2002 

The overall purpose of the study is to explore informational needs, 

information-seeking behaviors, and the use of community public 

libraries among first-generation adult Korean immigrants living in the 

Dallas, Texas, area. The subjects for the study consisted of thirty-six 

first-generation adult Korean immigrants living in the Dallas, Texas, 

area. Among the total thirty-six interviewees, half (9 males and 9 

females) were randomly collected from the Dallas Korean resident 

directory. The remaining interviewees (9 males and 9 females) were 

collected with the help of three gatekeepers of Korean ethnic 

populations living in the Dallas, Texas, area. 

Data for the study were collected by means of a flexibly

structured, open-ended, face-to-face interview. The data were analyzed 
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using both content analysis and the ethnographic summary approach 

according to the constant comparison method. 

The informational needs expressed by the respondents were 

classified into the following twelve topic areas: children's education, 

educational opportunities for career development, survival information, 

family relation matters, mainstream community information, business

related concerns, general legal aid, health insurance, housing 

information, basic computer skills, tax assistance, and English literacy 

improvement. 

The immigrants relied heavily on informal interpersonal Korean 

social networks as their primary informational source. Community 

public libraries were perceived as irrelevant and inconsequential places 

for their daily informational need situations. The immigrants simply did 

not realize the libraries existed for them, nor did they acknowledge any 

benefits of or necessity for a library for their lives. 

Although the adult Korean immigrants made limited use of public 

libraries for themselves, they were devoted users of the library for their 

children's school-related concerns, and most of the immigrants' library 

uses were almost entirely limited to their children's educational 

purposes. 
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The importance of learning English was a constantly recurring 

theme during the interview process. The language barrier caused the 

immigrants to seek information from their own ethnic resources because 

their English proficiency affected their abilities to go beyond the same 

ethnic information environment. Also, the language barrier exacerbated 

the degree of the immigrants' social isolation and alienation from 

mainstream society. 
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CHAPTER I 

INTRODUCTION 

Background of the Problem 

In the past several decades, the number of people immigrating to 

the United States has increased significantly, resulting in a f'.llOre 

culturally diverse country. With the increasing immigrant influx into ·this 

country, concern about ethnic minorities across the United States has 

becq_me a major social issue. Public institutions, like public schools and 

public libraries, have also confronted the ethnic and racial diversity of 

their communities. Serving the growing ethnic minority populations

the increasing immigrant populations specifically-has been an issue of 

concern for public libraries. These demographic changes have caused 

public librarians to review their means of providing relevant information 

and adequate service programs to their culturally diverse communities. 

In today's society, it is not easy for public libraries to fill their roles 

as information disseminators to these culturally and ethnically diverse 

minority groups; however, it is extremely necessary and urgent. The 

libraries' role is a daunting one. The informational needs and 
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information-seeking behaviors of these ethnocultural minority groups 

appear to differ considerably from those of traditional library patrons 

(Hellman 1990, 17) due to their different cultural backgrounds, different 

level of literacy, and different value systems (Lipsman 1972, vii; Liu 

1995, 124 ); additionally, the cultural differences influence people's 

behavior, and individuals' method of communication is influenced by the 

cultural values they hold (Liu 1995, 124 ). 

The profile of the American public library clientele is still, for the 

most part, white, middle-class, and relatively well-educated (Malone 

2000~ Nauratil 1985) because "libraries have been largely the products 

and promoters of mainstream middle-class practices and values" 

(Malone 2000, 82). Public libraries have always "found their most loyal 

following in the middle class," and their services have also been 

"targeted toward this group" (Carlson et al. 1990, 38). However, there 

are many segments of the population and special groups in society 

"invisible to the eyes of librarians and whose informational needs go 

unmet" (Chen and Hernon 1982, 106). 

One of the reasons for the public libraries' failure to reach more of 

the invisible non-user populations is reported in the National 

Commission on Libraries and lnformatioh Science (NCLIS): "Fiscal 
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constraints and conflicts in deciding the most effective and judicious use 

of library dollars have led many libraries to serve only traditional users 

and to limit or eliminate outreach programs" (1983, 34) to other under

served populations. 

During the past three decades, public libraries have shown 

concerns about reaching more potential and non-library-user 

populations (Padilla 1991; Cohen 1980a, 1980b; NCLIS 1983; Nauratil 

1985; Carlson et al. 1990; Childers 1975). However, the public libraries' 

common target groups have mostly included African-Americans, 

HisP.anics, inner-city residents, and the poor (Greenberg and Dervin 

1970a, 1970b; Voos 1969; Warner et al. 1973; Chatman 1985a, 1985b; 

1987b; Haro 1970). The informational needs of other ethnocultural 

minority groups have received minimal attention. Many of the under

studied and under-served groups are immigrants. Carlson and others 

indicate that the "ethnic and racial minorities historically have not been 

public library users" (1990, 38). Many claim that library and information 

service providers have failed to meet the needs of ethnocultural 

minorities (Roach and Morrison 1999; Talbot 1990a, 1990b; NCLIS 

1983). They also strongly emphasize the need for library professionals 

to undertake more research into public iibrary services and make major 
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changes for these ethnocultural minorities in the multicultural 

environment because those minorities have been the most silent 

population librarians have served-never being vocal in their demand 

for public services, including library services (Jones 1998, 118). 

Most of these ethnocultural minority groups, especially 

immigrants, also belong to the disadvantaged in society

socioeconomically or culturally. Based on the 1990 census, the 

percentage of people in the labor force who were not working in 

California (the unemployment rate) was higher for immigrants (8.9%) 

than n9nimmigrants (5.9%) (Johnson 1993, 10), and immigrants were 

much more likely to work in blue-collar occupations (Johnson 1993, 10). 

Hans P. Johnson also claimed that even though poverty was 

widespread among immigrants, public assistance utilization was not 

widespread among them (1993, 11 ). Mary F. Lenox also mentioned a 

similar point that although the economy of the United States is 

becoming increasingly dependent on the minority groups, these groups 

often receive the poorest education and have the least access to 

information resources or library service programs (1993a, 1993b). 

Therefore, it is a reasonable assumption that "The people who 

t 

benefit least from the services of the public library are the same people 
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who benefit least from other social amenities" (Nauratil 1985, 12). Often, 

they are regarded as the so-called "information poor" or "disadvantaged 

groups" (Childers 1975; NCLIS 1983; Cohen 1980a; Martin 1975; Chen 

and Hernon 1982). The problem is the minority groups appear to be "in 

greatest danger of going without library and information services just 

when such services are most crucial" (Nauratil 1985, ix-x) and useful to 

them. As a result, this situation will not only lead them to be more 

disadvantaged in society, but it will also establish a vicious circle of nori

use of libraries leading to fewer services to them which also leads to 

more non-use of the library (Nauratil 1985, 119). Ching-chin Chen and 

Peter Hernon's finding reports similar points: 

Individuals who might be presumed to have pressing information 
needs ... actually demonstrate less of a tendency to articulate 
situations .... Thus, the information rich-the wealthy, the 
educated, the articulate-get richer while the information poor 
stay poor, or get poorer (1982, 107). 

A large number of potential and non-library-users must be brought 

into the library orbit. NCLIS reports that many among this group, for 

whatever reason, are cultural minorities (NCLIS 1983). One of the most 

serious problems facing ethnocultural minority groups is likely the lack 

of information and the lack of knowledge about the available community 
t 
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resources which could meet some of their needs (Childers 1975). 

Therefore, at this point, it can be said with confidence that the 

"information-poor" segment of the population, which "consist[s] largely of 

cultural minorities," (NCLIS 1983, 2, 7) is the group which "so 

desperately needs the vital information that libraries are meant to 

provide" (NCLIS 1983, 2). The minorities are not only in the 

informational environment of the socioeconomically and culturally 

disadvantaged segments of American society, but they are the ones "at 

the greatest disadvantage in our increasingly competitive society" 

(Nauratil 1985, 12). 

As ethnic immigrants move from one region to another, they face 

new cultures that are very different from their own. Their "behavioral 

modes and values in the old environments may prove maladaptive in 

the new" (Marden and Meyer, 1969, 36), and because of their cultural 

differences and language barriers, many cross-cultural problems may 

develop. 

Upon their arrival, most of the new immigrants typically 

experience problems such as severe cultural shock, change of values, 

adjustment to new life styles, economic or social oppression, language 

differences, hostility, suspicion, or mental depression. When 
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immigrants are faced with such critical difficulties, they have to go 

through their own struggles in the settlement process to adapt and 

assimilate to the new society. They have to "find ways to make sense 

out of their new environment" (Kim, Communication patterns, 1977,67). 

The immigrants may find themselves in situations where they must 

make a decision, answer a question, locate a fact, solve a problem, or 

understand something (Chen and Hernon 1982, 9; Kaniki 1991, 147). 

They need help in their assimilation into the mainstream of society. 

Precisely, they need information-the information to improve and assist 

their fundamental daily lives-to make their way in America. It is certain 

that these persons have special informational needs that should be 

filled, in part, by libraries. Some of the needs might be particular basic 

survival information, and some of the needs might be special materials 

in the most easily accessible and usable formats (Valentine 1983). 

The ethnic minority populations in America "represent an 

enormous potential source for library patronage" (Cohen 1980b, 343). 

Librarians cannot afford to stay in a monocultural-service-orientation 

anymore. The old passive role of libraries, existing merely to serve 

easily-visible traditional users, is no longer acceptable (Padilla 1991; 

Mandernack et al. 1994 ). They have to change their services to the 
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changing needs of the society and accept the challenges associated 

with multicultural perspectives. Librarians should intentionally increase 

their awareness and knowledge of the informational needs of the often 

overlooked, under-represented, under-served, under-privileged, or 

disadvantaged ethnic minorities. 

According to Esther Dyer and Concha Robertson-Kozan, 

"Librarianship and ethnicity are inescapably intertwinedll (1983, 27), 

especially in the case of immigrants. The reason could be that the 

immigrants' informational needs and, in turn, satisfying those needs 

might affect the immigrants' entire adaptation process. Much of their 

success and how well they adapt to the new environment may depend 

on the availability of information. Ethnic immigrant minority groups need 

help in finding the information that will be most helpful, useful, and 

necessary to them. Librarians can establish their libraries "as vital and 

invaluable community resourcesll (Chen and Hernon 1982, 8) and make 

the ethnic minorities regular library users by supplying them with the 

most needed and wanted information (Cohen 1980a, 1980b). With this 

needed information, immigrants will become a new group of information 

users in the new society, and that will make the community library "a 
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more constructive element in the lives of immigrants" (Croker 1975, 

129). 

As American society moves toward an increasingly multicultural 

population, librarians should develop a multicultural perspective with the 

demographic transformation in mind. Public librarians, in particular, 

should not overlook or ignore ethnic minority populations in their 

communities. These ethnic minority populations pose great challenges 

for librarians, not only because "provision of information services 

appropriate to their local community needs is a legitimate public library 

concern" (Vincent 1988, 85), but also because librarians are the ones 

who should bring information to these informationally-deprived, socially

and culturally- disadvantaged groups. R. N. Sharma states that 

librarians must "assume responsibility to serve ethnic minority 

populations more aggressively and effectively" (1994, 49), keeping in 

mind that the people from culturally-diverse groups are not only the 

members of American society but unique individuals as well (Yang 

1995, 28). 
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Statement of the Problem 

A large body of literature has been published addressing various 

issues concerning informational needs and information-seeking 

behaviors in library service areas. The majority of the literature, 

however, either reports information-seeking or gathering behaviors by 

highly skilled or highly educated knowledge-producing workers (e.g., · 

scientists or engineers), or deals with issues most of which are relevant 

only to poor Blacks or Hispanic American ethnic groups. A dearth of 

studies concerning informational needs, information-seeking behaviors, 

and the usefulness of the public libraries aids in filling the special needs 

of Asian Americans in the United States . 

. Asian Americans, as one of the ethnic minority groups whose 

cultural backgrounds are far different from Americans, have long been 

"the orphans of public library outreach" (Nauratil 1985, 116). Thus, in 

spite of their rapid population increase over the past three decades, 

they have not yet received the attention their situation merits. 

There is not only a lack of data which would be helpful to use in 

developing appropriate services for Asian-American communities in the 

United States, but their specific informational needs, information

seeking behaviors, and the nature of their problems to access 
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information have largely been ignored as well. Sharon M. Fujii says that 

one reason for omitting the Asian Americans from any serious 

consideration for research and library services comes from a false 

premise that "Asians take care of their own" (1975, vi). Nevertheless, at 

this point, it should be clearly acknowledged that the absence of data 

that accurately portrays their problems does not mean that the people 

are free of difficulties (Fujii 1975). 

Consequently, librarians and information specialists should make 

explicit efforts to be more concerned about these ethnocultural 

immigrant minorities in their communities by directing attention to these 

minorities' informational needs and information-seeking behaviors so 

the immigrants could be better informed and more easily adapted to a 

life in this country. 

The key to effective and responsive informational services for the 

ethnocultural immigrant minority groups is recognition of their actual 

informational needs. Then, their information-seeking behaviors should 

be identified to provide resources and services through the people's 

preferred channels or frequently-used sources. However, public 

libraries or other information agencies have not yet widely explored this 

means of improving services, which should be based on a study of 
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informational needs and information-seeking behaviors. Therefore, to 

promote the fullest utilization of library services to the ethnocultural 

minority groups, librarians, by doing systematic research, must have a 

solid understanding of the groups' informational needs and complex 

behaviors associated with the groups' information-seeking. 

Lack of attention from public libraries, paid to Asian American 

immigrant groups, has already been mentioned. Indeed, among many 

Asian American immigrant groups, less concern has been shown. to 

Korean immigrants in the United States, who are the target group of the 

present study. (Literature on Korean immigrants in America will be 

discussed in detail in the next chapter, Chapter II). Korean immigrant 

minorities have not been represented, neither as subjects of library

related studies nor as consumers of public library services. Actually, 

almost nothing is known about the characteristics of the informational 

needs and information-seeking behaviors of Korean immigrants, 

especially in connection with public libraries. 

Korean immigrant groups have as many informational needs as 

any other ethnic minority group in America. Their informational needs 

and information-seeking behaviors should be discovered and evaluated 

by a systematic study. Library practiti9ners' or researchers' 
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systematically conducted studies are required to extend the knowledge 

base for this so-far-understudied Korean immigrant population. 

Moreover, for librarians to deal with and reach potential Korean library 

users more effectively, a comprehensive understanding of the 

informational needs, information-seeking behaviors, and uses of public 

libraries among Korean immigrants is essential. 

Significance of the Problem 

Studies about informational needs, information-seeking behaviors, 

and the usefulness of public libraries in satisfying the informational 

needs among ethnic immigrant populations is an essential research 

area. Such studies will provide a means by which librarians or other 

information professionals may better understand the information world 

of their diverse ethnic minority communities, although most have 

received only "minimal scholarly attention" (Chatman 1987a, 265). 

This study began with the recognition of the growing importance 

of information as a resource for improving the quality of life, the lack of 

systematic research about the information environment of Korean 

immigrants in America, and the lack of understanding of their 

informational needs and information-seeking behaviors in public library 
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settings. Actually, no evidence has been found that anything known 

about the ethnic minority group-Korean immigrants-has been applied · 

to existing information services. Therefore, because this problem has 

been, so far, unacknowledged by librarians, this study attempts to 

contribute to a better understanding of Korean-Americans' practical 

informational needs and information-seeking behaviors as related to 

public library concerns. This investigation will also provide useful 

insights into Korean-Americans' particular lifestyles, interests, values, 

attitudes, and other information-usage related factors. 

As mentioned earlier, only a small proportion of the ethnic minority 

populations make use of public libraries in their communities. Research 

in the area of informational needs and information-seeking behaviors 

among immigrant populations is of value, especially to public librarians. 

A better understanding in this area will not only be critical for the 

purpose of simply getting to know more about the unknown segments of 

library user groups, but it will also reveal the minorities' most urgent 

informational needs, demands, or expectations which will help libraries 

achieve success in satisfying the minorities' daily-life essential needs. 

Ethnic minority populations in many regions may be relatively 

small, but they are growing and will continue to do so (Padilla 1991; 
t 
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Metoyer-Duran .1991a, 1991b; Liu and Redfern 1997; Yang 1995; Su 

1994 ). Public libraries must be able to take into account these 

communities' needs, reflect those needs in their programs and services, 

and customize their services, depending on their particular minority 

communities. It is necessary for librarians to provide meaningful and 

effective services to these often ignored, disadvantaged immigrant 

minorities based on systematic research now. 

Purpose of the Study 

Several research studies have addressed the communication 

behaviors of Koreans in the United States (Hurh 1998; Kim 1977; 

Chang 1977) (More detailed overview of literature on Korean 

immigrants in America will be discussed in Chapter II). However, no 

research has been conducted, to this date, that particularly relates to 

the Korean immigrants' information-seeking behaviors and library 

practitioners' roles in public library environments among this ethnic 

group. The scarcity of systematic research into Korean immigrants' 

informational needs and information-seeking behaviors in public library 

environments motivated the present research. Therefore, this study will 

contribute to the understanding of what kind of informational needs 
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Korean-Americans have, as well as, how and where they seek their 

information to cope with the complexities of everyday life and the role of 

the community public library in their information stream. 

The overall purpose of the study is to explore informational needs, 

information-seeking behaviors, and the use of public libraries among 

first-generation adult Korean immigrants living in the Dallas, Texas, 

area. The more detailed main purposes of the study are the following: 

(1) to identify and describe the characteristics of Korean immigrants' 

perceived daily informational needs, (2) to analyze the nature of their 

information-seeking behaviors, (3) to describe their use of a community 

public library as one of their information providers, (4) to identify any 

difficulties (psychological, cultural, technological, physical, geographical, 

educational, or otherwise) they experience in using a public library, and 

(5) to identify their suggestions for public libraries to consider to improve 

their services for this group. 

Importance of the Study 

In the past several decades, public librarians have tried to 

effectively reach and serve more of their patrons. According to Clough 

and Quarmby (1978), one of the most useful but most difficult aspects to 
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study in public library service arena is that of non-library-users. Most of 

the ethnic minority populations are not identified among library users 

(Carlson et al. 1990; Nauratil 1985). It has been difficult for public 

librarians to determine what materials and services would be most 

suitable for ethnic minorities because this requires obtaining specific 

information that only individuals within the special group can provide 

(Louie 1976). Moreover, such studies cannot be conducted in a library 

because these studies require direct contact with individuals in the 

community. In this study, through direct personal contact with the 

individual Korean immigrants living in the Dallas, Texas, area, their 

voices and opinions-which have been unknown to librarians-will be 

revealed. Their stories will be of great value to library professionals in 

the community. 

For librarians and information professionals to best meet the 

needs of the local public, the professionals' specific knowledge of 

informational needs and information-seeking behaviors of their 

community members is critical. Librarians' and information 

professionals' understanding of such needs and behaviors will not only 

help the professionals to practically evaluate their system design and 

service provisions, but will also lead the professionals to properly 
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enhance existing systems and better design new service programs 

around the informational needs and behavioral characteristics of their 

community members. 

In addition, this study, by interpreting the findings in terms of 

public library concerns, provides helpful strategies that can be used by 

public librarians in the community, so that the existing library services to 

Korean immigrants can be modified or supplemented. 

Priscilla Gotsick said, "Library services in a community do not just 

happen" ( 197 4, 1 ). More effective and responsive library services to the 

local communities require careful planning. Assessing community 

information and service needs should be a part of the planning and can 

be used as an important tool in that planning as well (Gotsick 197 4 ). If 

library personnel are familiar with their local clientele through this kind of 

assessment, the library's short- and long-range policies of localized 

services will be guided with greater efficiency and predictability (Louie 

1976) because librarians can anticipate patron informational needs 

more efficiently. In this sense, this research will not only be utilized as a 

precise means of serving as a guideline in planning programs to more 

appropriately and effectively respond to the informational needs of the 

Korean immigrant communities in the Dallas, Texas, area, but it will also 
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aid the librarians or information professionals in designing the most 

appropriate services for the group. 

This study will also help public librarians in the community to 

design more effective outreach or service delivery programs to the 

group and to promote appropriate marketing and public relation 

activities including advertising and publicity. Moreover, by investigating 

the informational needs and information-seeking behaviors related to 

the public library concerns among first-generation adult Korean 

immigrants living in the Dallas, Texas, area, this research will help ' 

bridge a gap in understanding what the immigrants need, how they deal 

with their daily problems, if they experience any obstacles accessing 

information from the library, and what librarians and information 

professionals can do about their difficulties. 

Research Questions 

According to Tom Wilson, "At the root of the problem of 

information-seeking behavior is the concept of information need" (1999, 

1 ). The issues of informational needs and information-seeking 

behaviors should be considered interrelated and interdependent. The 

identification of people's informational needs is one basic step to 
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understanding their information-seeking behaviors because people's 

information-seeking behaviors follow their awareness of their 

informational needs. This research investigates the subjective 

expression of Korean immigrants' perceived informational needs, their 

information-seeking behaviors, and their awareness and use of the 

community public libraries as one of the information providers to satisfy 

their informational needs. For this purpose, the present study explores 

the following five research questions. 

1. What do first-generation adult Korean immigrants living in the 

Dallas, Texas, area perceive as their informational needs in 

their daily lives? 

2. How and where do they seek and gather the information they 

need? 

3. How are they using the community public library as one of their 

information providers? 

4. What, if any, difficulties, barriers, or problems do they 

experience in using the community public libraries? 

5. Do they have any suggestions for a community public library to 

consider in order to improve its services for them? 
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Definition of Terms 

In this study, the following definitions are given to clarify the 

meaning of terms used: 

Immigrant: Generally the term has been used to denote any person 

who moves from one country to another. In this study, immigrant refers 

to a person who has a recognized and approved visa which guarantees 

the individual the right to be in this country. As such, the individual has 

most of the same legal rights afforded any U.S. citizen. 

First-generation adult Korean immigrant: The term refers to an • 

individual who (1) has a Korean mother and/or father, (2) was not born 

in the United States, (3) came from Korea to the United States as an 

adult (age 18 years or over). 

Minority: In this study, the term refers to a social category of persons, 

the members of which experience disadvantages of various sorts at the 

hands of advantaged or more powerful groups because of their racial, 

ethnic, cultural, educational, social, sexual, economic or linguistic 

barriers, and, therefore, are marginalized in the majority society. 

Ethnic minority: This term refers to a group of people who identify 

themselves as members of a racial, national, or language group which 

is distinct from the dominant group. 
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Information: The term is defined as "all knowledge, ideas, facts, data, 

and imaginative works of mind which are communicated formally and/or 

informally in any format" (Chen and Hernon 1982, 5). 

Informational need: Need is the perception that there is uncertainty, a 

gap or conflict in knowledge, or a failure to make sense (Varlejs 1987, 

72). Informational need arises when people become aware that they 

need knowledge, facts, or data to achieve certain goals, such as solving 

problems, performing tasks, making decisions, answering questions, 

satisfying curiosities, resolving uncertainties, or understanding 

something (Metoyer-Duran 1991; Chen and Hernon 1982). 

Information-seeking behavior(s): The term generally refers to an 

individual's normal habits of meeting his or her informational needs. It 

describes how people go about finding answers to solve a problem (Liu 

1995, 124 ). In this study, it is defined as any actions, patterns, 

strategies, or characteristics of an individual which are associated with 

the process of finding information as needed. 

This chapter discussed the background of the problems, purpose 

and significance of the study, research questions, and other general 
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issues for the present research. The next chapter will review the 

research traditions on which the present study has been founded. 
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CHAPTER II 

OVERVIEW OF THE LITERATURE ON 
KOREAN IMMIGRANTS IN AMERICA IN GENERAL 

History of Korean Immigration 
to the United States 

Although there are many reasons for the increase of any ethnic 

minority group in America, the growth of the Korean population in 

America is almost entirely derived from immigration (Hurh 1998; Kim 

1999) rather than refugees, exiles, or temporary workers. Korean 

immigration to the United States began shortly after the start of the 

twentieth century and has continued to the present, even though the 

flow of immigration has been interrupted from time to time by such 

factors as the international capitalist system and immigration policies as 

well as economic conditions and political climates in both Korea and the 

United States (Jo 1999, 1; Kwon 1997, 29). 

The history of Korean immigration to the United States can be 

divided into three distinct phases. The first significant wave started in 

1903 with 101 Korean immigrants (predominantly male laborers to the 

Hawaiian islands). During the next three years, a total of 7,226 Korean 
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immigrants in 65 groups arrived in Hawaii. Even though the first wave 

of Korean immigration (1903-1905) was in response to the labor 

shortage in Hawaii (Hurh 1998, 34 ), immediately after their arrival, these 

Koreans began to transplant their culture into an alien environment (Kim 

and Patterson 197 4, v; Koh 1983, 20-21 ). 

The second wave of immigration came after the Korean War 

(1950-1953). After the war, Korea was divided into South Korea 

(democratic) and North Korea ( communist) by treaty on the basis of 

political ideologies. Therefore, it is a reasonable assumption thaf most 

of the immigrants to the United States after the war came from South 

Korea (Jo 1999, 6-7), even though there were many North Koreans who 

moved into South Korea before or during the war and immigrated to the 

United States later. The post-Korean War immigrants who arrived in the 

United States between 1951 and 1964 were composed of young Korean 

women married to American servicemen, many Korean war orphans 

adopted by American families, and a small number of students and 

professional workers. Yet, the number of Korean immigrants was 

relatively small until 1965. 

Then, the third wave, which is the largest wave of Korean family 

immigration, started after the revised U.S. immigration law in 1965. 
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Hurh calls this law "the most liberal immigration law in American history" 

(1998, 31 ). The new Immigration Act of 1965, which went into effect in 

1968, not only had a dramatic impact on the influx of Korean 

immigrants, but it also "reopened the door for Asian immigration and 

thus dramatically increased the number of Asians entering the United 

States," remarks Julie Tao Su (1994, 122). According to Kwang Chung 

Kim, this act also caused America to be further transformed into a multi

racial and multi-ethnic society (1999, 232). 

Even though the 1965 immigration law was not specifically ·aimed 

at Korean immigrants, Won Moo Hurh sees the law as "one of the most 

important pull factors in recent Korean immigration to the United States" 

(1998, 40). Not only did the law result in a new flow of modern Korean 

immigration, which is still in progress, but it also contributed to the 

creation of a new Korean community as a distinct minority group in the 

United States (Kim 1981, 6, 25; Hurh, 1998, 40; Kim 1999, 232; Jo 

1999, xii). 

Since 1965 the number of Korean immigrants to the United States 

has increased dramatically. Almost ninety percent of Koreans now 

living in the United States migrated after 1965 (Kwon 1997, 31 ). 
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Consequently, the majority of Koreans in the United States are regarded 

as new and first-generation immigrants (Kwon 1997, 31 ). 

Until the early 1970s, although Koreans were still an "invisible 

minority" in the United States (Hurh and Kim 1984, 21 ), their rapidly 

increasing immigration and their socioeconomic and geographic mobility 

had already affected several large cities. (Hurh and Kim 1984, 21; 

Chang 1977, 135). The emergence of "Korean-towns" in Los Angeles 

(Olympic Boulevard and the 8th Street), New York (Lower Manhattan 

and Flushing), and Chicago (North Clark and Lawrence streets) are 

some of the examples of a new pattern of their ecological succession 

(Hurh and Kim 1984, 21 ). Yet, even though the Korean community in 

the United States has grown rapidly (Johnson 1993, 8), in part due to 

the recent immigration history, its residential distribution and mobility 

have received little attention from social scientists. 

Modern Korean Immigrants 

The 1970 census reported that about 70,000 people of Korean 

ancestry lived in the United States. By 1980, the population had grown 

to 357,393 (U.S. Bureau of the Census 1993a, 1993b, 1994a). The 

second half of the 1980s was the peak for Korean immigration to the 
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United States with more than 34,000 Korean immigrants arriving each 

year (Kim 1999, 240). The 1990 census reported a figure of 798,849 

Koreans, which is more than a tenfold increase since 1970 (Figure 1 ). 
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Figure 1. Increase of Korean-American Population in the United States 
During the Period of 1970-1990 

Sources: U.S. Bureau of the Census (1993a; 1993b; 1994a) 
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This figure is about 0.3%> of the total U.S. population and 11 % of the 

total Asian and Pacific Islander population in the United States (Hurh, 

1998, 51 ). However, according to Korean Journal Dallas 2001, the 

Korean-American population currently living in the United States is 

estimated at 1,030,000-1,050,000. 

However, in contrast to the first wave of the early Korean 

immigrants-mostly men and few in number, intending to work as 

temporary labor-the third wave of new and modern Korean immigrants 

came to America with their families and relatives for permanent · 

settlement (Hurh and Kim 1984, 22). The third-wave of modern Korean 

immigrants are not sojourners but immigrants. Hyung-chan Kim 

maintains that they are here to stay and make America a home for 

themselves and their children (1977a, 80). 

The most important motivational factors for Koreans deciding to 

migrate to the United States were to seek a better life by improving their 

living conditions and to provide better education for their children (Light 

and Bonacich 1988, 121; Hurh 1998, 45). However, most of these 

recent, modern Korean immigrants, regardless of sex, "left their country 

during their economically most productive years (between the ages of 

twenty-one and fifty)," which involved "a painful experience of mid-

29 



career interruption or termination 1

' (Hurh 1998, 45). As a result, after 

arriving in the U.S., even though their educational attainment was · 

relatively high (Table 1 ), downward job mobility was inevitable, says 

Won Moo Hurh (1998). Moreover, Hurh declares that most of them 

started by either filling business niches heavily concentrated in low

income minority neighborhoods (1998, 162-3) or working in lower-paid 

occupations, such as operators, fabricators, or laborers (1998, 43). 

When comparing Korean immigrants' last occupation in Korea to 

their current occupation in the U.S., a distinct downwardly mobile·job 

was noted with a sixfold-increased proportion in lower-paying 

occupational categories (e.g., operators, fabricators, laborers) (Hurh 

1998, 43). The movement downwardly, after Korean immigrants, arrival 

in the U.S., was also noted in Victoria Hyonchu Kwon 1s study (1997), 

which focused on the Houston area Korean immigrants. According to 

Kwon, most Korean immigrants in the Houston area turned from 

professional positions held in Korea to blue-color jobs and later to labor

intensive small businesses. 
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Table 1.--Education, Income, and Poverty Status of Selected Ethnic 
Groups in U.S., 1990 

Ethnic Group Education Income Poverty 
Bachelor's degree or Median Family % of families 
higher (% of persons below poverty 
25 years+) 

Total U.S. 20.3% $35,225 10.0% 

White 22.0 37,152 7.0 

African American 11.4 22,429 26.3 

Hispanic 9.2 25,064 22.3 

Asian/Pacific 36.6 41,251 11.6 

Chinese 40.7 41,316 11.1 

Filipino 39.2 46,698 5.2 

Japanese 34.5 51,550 3.4 

Asian Indian 58.1 49,309 7.2 

Korean 34.5 33,909 14.7 

Vietnamese 17.4 30,550 23.8 

Sources: U.S. Bureau of the Census (1993a, 1993b, 1994a); Hurh 1998 

According to the 1990 census, although the educational 

attainment of Korean Americans was much higher than that of the total 

U.S. population, Korean Americans' average family income was lower 
31 



than the median income for all American families (U.S. Bureau of the 

Census 1993a, 1993b, 1994a; Hurh 1998), and a relatively large 

proportion (14.7%) of Korean American families were below the poverty 

level (Table 1; Figure 2). 
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Figure 2. Comparison of Education and Poverty Level between Total 
U.S. Population and Korean-Americans 

Sources: U.S. Bureau of the Census (1993a; 1993b; 1994a); Hurh 1998 
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Inconsistent status occurred when Korean immigrants, with the 

highest level of education, received lower earnings (Kwon 1997, 34). In 

fact, when compared to the other six major Asian groups in the U.S., 

Korean Americans' economic attainment was the lowest with the 

exception of the Vietnamese (Table 1 ). From this fact, it can be easily 

concluded that the Korean Americans "have not attained income parity 

with whites or with other major Asian groups," as Hurh contends (1998, 

53). 

Introduction to the Literature 
on Korean Immigrants in America 

A considerable number of studies have been conducted 

concerning Korean immigrants in America in general. Still, no single 

study has captured Korean immigrants' experiences related to their 

informational needs and information-seeking behaviors, especially in 

connection with public libraries. Since studies in library and information 

science related areas are not available, research in sociology and 

communications will be reviewed for the present study. 

Most of the studies on Korean immigrants in America generally 

focused on the nature of their community and social networks, 
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socioeconomic or cultural adaptation processes and patterns, and the 

difficulties in family role changes and their psychological adjustment 

struggles (Hurh, Kim, and Kim 1979; Chang 1977; Hurh and Kim 1984; 

Kim 1977a; Choy 1979). The most recent and in-depth look at Korean 

Americans and their general characteristics and struggles, as well as 

impact on American society, can be found in Hurh's The Korean 

Americans (1998) and Moon H. Jo's Korean Immigrants and the 

Challenge of Adjustment (1999). Even though no theoretical issues or 

hypothesis testings are involved, these studies help general readers to 

comprehend how Korean immigrants adapt to life in an alien American 

culture. These books also contribute to the comprehension of 

audiences in understanding "what it is like to be a stranger in a strange 

land" (Jo 1999, viii). 

The growth and development of Korean immigrants' small 

business enterprise, distinguishable from other ethnic groups, were also 

studied in light of past and present conditions in Korean communities in 

America (Kim 1977b; Min 1993, 1995; Kitano and Daniels 1995; Kwon 

1997). It has long been understood that Koreans are highly 

concentrated in entrepreneurship (Kwon 1997, 45), and Kwon's study 

verifies this high level of self-employment. According to Kwon, the 
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Korean immigrants' disadvantages in the job market-such as language 

barriers, cultural differences, subtle discrimination, and lack of 

appropriate skills, education and information-not only hindered Korean 

immigrants' job prospects in the U.S. labor market, but also pushed this 

minority group to turn to self-employment as an alternative (1997, 46-

47). The businesses owned by Korean immigrants in the United States 

tend to be small in scale and mostly run by unpaid family workers or 

with only a handful of paid employees (Kwon 1997, 46). Many studies 

about Korean entrepreneurship describe how the Korean immigrants 

have survived and thrived in small-scale business areas-most of which 

are generally in Korean-towns or within other minority areas (Black and 

Hispanic ghettoes) lacking opportunities for white-collar jobs and 

generally isolated from the white communities (Kim 1977b; Min 1993, 

1995; Kitano and Daniels 1995; Kwon 1997). 

Special Aspects of Korean-American Culture 

At any rate, all immigrants encounter difficulties in adjusting to 

their new country. Some characteristics of immigration are more 

commonly found in different immigrant communities. One of the 

features found in Korean immigrant communities is their strong ethnic 
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attachment: maintaining close social ties with the members of the same 

ethnic group, such as kin, friends, neighbors, churches, and other -

Korean organizations. This phenomenon was also clearly observed in 

Hurh, Kim, and Kim's report on Korean immigrants in the Chicago area 

(1979). In their study, most of the Korean immigrants in the Chicago 

area maintained close ties with their Korean relatives or friends in U.S. 

and contacted them frequently-once a week or at least once a month. 

Similar research in this regard involves Hurh and Kim's study 

(1984) on Korean ethnic confinement and adhesive adaptation in-the 

Los Angeles area. Hurh and Kim (1984) also observed that the Korean 

immigrant's network in the Los Angeles sector consisted mostly of 

fellow Koreans. Furthermore, such strong ethnic attachment remained . 

largely unaffected by their length of residence in the United States or 

the level of education. Most of their help-seeking network was also 

found to be composed mainly of members of the same ethnic group. As 

a partial explanation for this phenomenon, Hurh asserts, "since very few 

first-generation immigrants have non-Korean American spouses, kin 

contact is almost exclusively among [other] Koreans" (1998, 74). 

Another common characteristic found in Korean immigrant 

communities in the United States was that Koreans designed an 
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impressive number of community institutions or social settings for 

themselves, such as newspapers, schools, churches, and other social 

or recreational associations (e.g., clubs, alumni groups, or senior 

citizens' associations) to satisfy their various personal needs (Kim and 

Yu 1996, xxi; Jo 1999, 15; Hurh and Kim 1984, 100; Hurh 1998, 77). In 

fact, despite many other community institutions, the role of the 

Protestant churches has been reported as one of the unique influences 

of the Korean immigration. Korean immigrants have been reported as 

"churchgoers" in many studies (Hurh and Kim 1984, 84, 129; Kim 1978, 

178; Kitano and Daniels 1995, 122; Kim 1981, 185). Kim and Yu claim 

that in the Korean American community no other organizations can 

match the Christian church in terms of size, influence, and financial 

resources (1996, xxi). Kim and Yu also reported that approximately 

three thousand Korean-Christian churches exist in the United States, 

compared with fifty Korean-Buddhist temples (1996, xxi). 

In Hurh, Kim, and Kim's study, a large proportion of the Korean 

immigrants in the Chicago area (65.7%) was found to be affiliated with 

Protestant churches of various denominations and sects showing a 20% 

attendance increase in comparison to the numbers of immigrants who 

attended church while in Korea (45.6%) (Hurh, Kim, and Kim 1979, 24 ). 
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This high rate of church participation is unusual among Asian groups in 

which, historically, Buddhism and Confucianism are firmly rooted in their 

culture (Kwon 1997, 49). Hurh, Kim, and Kim view this increased 

interest in church participation as an indicative phenomenon of Korean 

immigrants' desperate need to "mitigate the stresses and tensions 

resulting from their sense of socio-cultural estrangement" (1979, 24). 

Many other studies also discussed the role of Korean ethnic 

churches in the immigrant community. The churches not only 

functioned as recreational, social, and cultural centers, in addition to 

religious centers, but they also played an important role in the 

immigrant's survival, serving as the mediator between the immigrants 

and the larger host society (Kim and Yu 1996, xxi; Jo 1999, 15; Hurh 

and Kim 1984, 100; Lehrer 1988, 97-98; Kitano and Daniels 1995, 122-

3). 

In Kwon's report (1997) on the Korean Ethnic Church in Houston, 

Texas (KECH), the Korean ethnic church provided many formal and 

informal services to help recent immigrant members adapt in the host 

society through interpersonal connections among the members of 

KECH. In her report, it was discovered that KECH had a very formal 

structure network system which served as the infrastructure for the 
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informal personal services. This network system was called the "cell 

group ministry" (91 ), and the members were divided into several 

divisions according to geographic regions. This well-organized cell 

group ministry was commonly practiced among Korean immigrant 

churches in the United States (Kwon 1997, 92). Kwon's survey also 

indicated that every church had a cell group meeting at least once a 

month (92). What's more, the cell group activities were far more than a 

mere once-a-month social gathering; the cell group activities served as 

the backbone of an informal service network for recent Korean · 

immigrant members (93). For example, when newcomers came to 

KECH, they were assigned to a cell group according to their geographic 

residence. When one of the members of the cell group needed any 

help, the cell-group leader informed other cell-group members and 

solicited help. If the problem was not solvable within the cell group, the 

cell-group leader contacted other cell leaders for help (Kwon 1997, 93-

94 ). 

Most of the Korean immigrants begin attending a Korean church 

upon their arrival in the United States according to Kwon (1997, 95). 

When immigrants come to the church, they receive tremendous help 

through this elaborate cell network. Kwon contends that through this 
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network the Korean churches provide a significant practical service to 

immigrants in their settlement process in American society, and such a 

network system has become very important to newcomers who are in 

the process of settling into a new land ( 1997, 114 ). 

An ethnic fellowship could be provided by other ethnic voluntary 

associations, such as alumni clubs, regional associations of Korean 

residents, language schools, or Korean cultural centers. Why, then, do 

Korean immigrants particularly gather around the church? More 

specifically, why has the ethnic church become a focal point of Korean 

immigrants' social interaction in the United States? (Hurh and Kim 1984, 

134 ). As a partial answer, Hurh and Kim explain that because of their 

marginal situation as immigrants, the need for a religious or spiritual 

fellowship may have been even more intensified (1984, 134 ). 

Nonetheless, further studies on religious participation appear to be an 

integral part of understanding more about Korean immigrants' 

adaptation patterns in the United States (Hurh and Kim 1984, 129). 

Difficulties in Adjustment 

Documentation exists revealing that all immigrants face difficulties 

in adjustment at one time or another, although the degree of difficulty in 

40 



adaptation may vary from group to group or from individual to individual 

(Jo 1999; Hurh, Kim, and Kim 1979, Hurh 1998; Chang 1977; Hurh and 

Kim 1984). Like other immigrants, Koreans also face problems in 

adjusting to a new environment. However, Lee (1980) and Choy (1979) 

argue that the Korean immigrants' problem is more difficult than that of 

their European counterparts because of the cultural differences which 

are incompatible with what they were accustomed to in their homeland 

(Choy 1979, 248; Lee 1980, v). 

In examining Korean families and their adjustment to life in·the 

United States, Ki Tae Lee (1980) presented a brief comparison between 
, 

European and Korean immigrants and described the process of 

westernizing Korean lifestyles as slow and often painful (Lee 1980, 1) 

compared to European immigrants who shared a common western 

cultural background with the United States. Hurh and Kim (1984) and 

Jo (1999, xii) also claimed that because Korea's contact with western 

countries had been relatively recent, Koreans are less familiar with the 

Western culture in general and experience more difficulties in the use of 

English _ in particular than some other Asian immigrants. This may well 

be the reason why Koreans often felt "alienated and culturally 
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ambivalent, engendering within themselves a sense of marginality" (Jo 

1999, xii). 

The presence of language barriers among many other ethnic 

immigrants has been an obvious and predictable problem in itself. 

Korean immigrants are not exceptional at all in this regard. The most 

important factor affecting Korean immigrants' cultural adaptation or 

assimilation was reported to be language. Among a broad range of 

difficulties, the weak command of the English language was indicated 

as the most significant in many Korean-immigrant-related studies. (Jo 

1999; Hurh 1998; Hurh, Kim, and Kim 1979; Choy 1979). 

Among first-generation Korean adult immigrants, about half 

reported experiencing language problems (Hurh 1998, 70). Choy 

(1979) argued that among immigrants a command of English was the 

most important factor in determining one's opportunity for employment 

and a necessary tool in the pursuit of higher education or in social 

adjustment (1979, 248). 

Even though Korean immigrants were confident that they were 

quite capable of doing the work, their difficulty in finding employment 

often largely stemmed from their difficulties with the English language 

(Jo 1999, 48). This inability to communicate effectively in English was 
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an invisible cultural barrier that contributed to their social isolation (Jo 

1999, 48). 

Additionally, on the assumption that whatever immigrants reported 

as problem areas may perhaps have affected their adjustment in their 

adopted society, Hurh, Kim, and Kim (1979) asked Korean immigrants 

in the Chicago area the question, "What is the most important problem 

or difficulty you are experiencing in the course of immigrant life?" The 

most frequently cited problem was their limited ability to speak English. 

When they were asked to self-evaluate their own proficiency in . 

speaking, reading, and writing English, the majority (59.3%) rated their 

ability to speak English as less than adequate (the "Fair,'1 "Poor," and 

' 

"Not at all" categories), and about half of the respondents reported they 

were experiencing language difficulties in the use of both spoken and 

written English (Hurh, Kim, and Kim 1979, 26). 

When immigrants have a language barrier, securing employment 

in American firms, factories, and public or private institutions is difficult. 

This may be why most of the Korean immigrants have a tendency to 

isolate themselves from mainstream American society and stay within 

Korean communities where they feel more secure in the protective circle 

of their Korean friends and relatives. Findings such as these clearly 
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show how important it is for the immigrants to have the opportunities for 

language and job training programs in their immigrant communities. 

Regarding this matter, Choy strongly emphasized the need for 

vocational education, for job training, and for adult English-language 

classes centered in cities where immigrants were concentrated (1979, 

251 ). Nevertheless, methods of helping the newcomers, most of whom 

do not have the time or energy to attend the adult evening classes 

because of their work schedules necessary to survive, will be a 

separate issue to face. 

In addition to the language barriers mentioned above, many other 

factors among Korean immigrants were also reported as problematic, 

' 

including finding a means of earning a living, social isolation, racial 

discrimination, family stresses, and concerns for their children's 

education and future (Jo 1999; Hurh, Kim, and Kim 1979, Hurh and Kim 

- 1984 ). Moreover, all of these difficulties might be interrelated and 

interconnected, thus affecting each other (Jo 1999, xiii). For example, 

the immigrants' language difficulties not only create problems in finding 

and keeping a job, but they also contribute to other difficulties in 

absorbing and understanding American culture, causing generation 

gaps between parents and their children who are becoming 
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Americanized rapidly. Besides, the difficulties in making a living and 

being maladjusted to the new culture cause family conflicts and mental 

and physical exhaustion, thus putting stress on their family and personal 

lives which often leads to despair (Jo 1999; Hurh, Kim, and Kim 1979). 

Korean immigrants' "assimilation into the host society has been a 

slow process" (Jo 1999, 15). The reason why their full participation in 

American life is not easily facilitated seems, among other issues, due to 

their strong ethnocentrism, as mentioned earlier. It may be true that 

meeting the same ethnic people helps alleviate the identity problem new 

immigrants experience because they no longer feel lost in their new 

environment (Lee 1980, 10). Unfortunately, however, one can also 

foresee some of the possible consequences of ethnocentrism: it will 

slowly separate Koreans both socially and psychologically from the 

larger American society. While this ethnic confinement may serve to 

"mitigate the immigrants' immediate feelings of daily frustrations, relative 

deprivation, and social isolation in the short run" (Hurh and Kim 1984, 

167), this will not only further delay their assimilation process, but it will 

also lead to conflict, alienation, and marginal acceptance in the host 

country (Hurh and Kim 1984, 167; Kitano and Daniels 1995, 126). 
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Conclusion 

Once immigrants arrive in the United States, many segments of 

life need immediate attention: finding a job, setting up a house, and 

sending their children to school. Immigrants who do not have much 

money or do not speak English find these tasks almost insurmountable 

(Lee 1980, 8). In these cases, community public libraries could play a 

critical role in the adaptation of immigrants to life in this country by 

providing the most needed and wanted information in the most 

appropriate and useful way to the particular immigrant groups in their 

community. 

However, as stated earlier, almost no research has been 

conducted and few relevant documents exist concerning Korean 

immigrants' informational needs, information-seeking behaviors, and 

use of a community public library as one of their information providers. 

As a result, Korean immigrants should be the subjects of research 

studies of library and information professionals. By understanding 

certain facets of their informational needs, information seeking 

behaviors, and other library- and information-use-related factors, 

community public libraries may well be a more useful and integral part in 
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the minority group's daily lives, allowing the minority population to 

improve and enrich the quality of their lives in this country. 
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CHAPTER Ill 

OVERVIEW OF THE LITERATURE ON INFORMATIONAL NEEDS! 
INFORMATION-SEEKING BEHAVIORS 1 AND LIBRARY USES 

IN ETHNIC MINORITY COMMUNITIES 

As mentioned earlier, research related more directly to the 

present study such as informational needs, information-seeking 

behaviors, and public library uses among Korean immigrants is scarce. 

Therefore, this chapter reviews the literature regarding not only other 

ethnic minority groups, but other informational-poor minority groups in 

society as well. The review of the literature related to other 

informationally-disadvantaged minority groups in society will provide 

insight on related areas to the present study and, as a result, show a 

connection between the informational-poor minority groups in society 

and ethnic immigrant minorities. 

Disadvantaged Informational-Poor Minorities in Society 

The library professional 1s concern for serving disadvantaged 

minority groups 1 including immigrant minorities, most of whom are non

traditional or non-library users, has greatly increased since the mid-
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1970s. Since that time, a large body of literature has addressed various 

issues concerning the subject, and many researchers have produced a 

plethora of library literature offering librarians tips on how to serve 

disadvantaged, informational-poor minority groups in society, including 

ethnic immigrant minorities. One noticeable improvement was to 

increase the library professional's or researcher's awareness of the non

traditional library users by identifying and meeting their daily 

informational needs. Several studies addressed the informational 

needs and information-seeking patterns of society's disadvantaged 

minority groups, most of whom had been overlooked until that time. 

Regarding this matter, Thomas Childers (1975) conducted a 

comprehensive literature search and synthesized the findings of studies . 

related to the informational needs and communication patterns of the 

socially disadvantaged or underprivileged groups, such as the poor, the 

racial and cultural minorities, the elderly, the imprisoned, and the 

handicapped (deaf or blind). Childers' study revealed several 

characteristics of these disadvantaged groups, including immigrants, 

which might affect their information milieu (1975, 32-35). 

The first characteristic of the information-poor groups Childers 

addressed in his book was the low level of processing information and 
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knowledge skills at their command. For example, they were typically 

disadvantaged because their reading ability was low, their hearing or 

eyesight was impaired, English was their second language, or their 

communication skills were not conventional compared to other 

advantaged group members. 

Being locked into their own subculture was a second 

characteristic of the disadvantaged populations. They were living in a 

closed informational system-an informational-poor environment

because most relationships existed only within their own subculture, 

removing them from the flow of popular information existing in the 

mainstream culture. Their information contact with the rest of society 

was often a one-way flow via mass media, specifically television, 

"emphasizing entertainment rather than information" (Childers 1975, 

33). 

The third major characteristic of the informational poor was their 

predispositional attitudes and philosophies. Most of the informational

poor could be portrayed as despairing, fatalistic individuals with a sense 

of helplessness convinced that their own acts could not change the 

undesirable conditions of their lives (Childers 1975, 32-33). 
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Thus, Childers argued that all of these factors lead them to an 

informational-poor (information-void or information-ghetto) situation. 

Therefore, the study concluded that these disadvantaged individuals 

"need[ed] large remedial doses of information in order to bring them up 

to information par with the rest of society" (1975, 35; Carlson et al. 

1990, 10), and he called for researchers to explore more aspects of 

information-seeking behaviors and to become involved in more 

integrated research activities. 

Furthermore, Childers' comprehensive literature review-not 

limiting its scope to any particular disciplines-not only contributed to 

but became the background applied to many other disciplines as well. 

This review also provided background settings for later research (e.g., 

Chatman 1985a; Chen and Hernon 1982) for the informational-poor 

groups in America, which had been an untapped sector until that time. 

Other literature related to the provision of special library services 

to groups not traditionally identified as public library users is Nauratil's 

Public Libraries and Nontraditional Clienteles: The Politics of Special 

Services (1985). In this book, Marcia J. Nauratil discusses certain 

features of public library services directed at five nontraditional library 

groups-the poor, the aging, the illiterate, the institutionalized, and 
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racial minorities. Nauratil argues that even though these groups are 

proportionally increasing in the population, they appear to be "in [the] 

greatest danger of going without library and information services just 

when such services are most crucial" (1985, ix-x). 

Nauratil asks three questions. To what extent has the public 

library been successful in meeting the informational needs of its 

nontraditional clientele? Should the library provide special services to 

these groups? And how can the library's contribution to the well-being 

of these significant segments of the population be increased? (1985, x). 

To explore these issues, Nauratil examined various positions regarding 

the historical, current, and future roles of the public library. She 

explored each group's historical and current socioeconomic situations 

and the library's relationship with these populations. As a result, she 

reports that the profile of the American public library clientele is still 

white, middle-class, and relatively well-educated, and members of racial 

minorities are unlikely to be library users (1985, 119). She further notes 

that the public library's traditional services have failed, for the most part, 

to attract racial minorities, and only a small proportion of these groups 

make use of the public library. 
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Recognizing the fact that the information required to meet the 

needs of minority people often differs from that required by the library's 

traditional clientele (1985, 121 ), Nauratil strongly emphasizes the need 

for the public libraries to provide special or non-traditional services and 

to adopt a policy of "positive discrimination" toward minority groups to 

respond to the needs and demands of the groups. _ 

In order for librarians to enhance their understanding of the needs 

and demands of the library's nontraditional clientele, Nauratil calls for 

the library professionals to recognize that a library does not operate in a 

vacuum, and informational needs cannot be separated from other 

human needs (1985, x). For these purposes, Nauratil emphasizes the 

importance of cross-disciplinary approaches by considering many 

theories, research findings, and opinions from various social-scientific 

disciplines. 

Another notable study providing library and information services 

specifically to cultural minorities is a report issued in 1983 by the 

National Commission on Libraries and Information Science (NCLIS). 

The report contributed to advancing the library professional's 

recognition that library services to cultural minorities is a national issue 

deserving national attention. Consequently, the report not only 
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addressed the need to make a national effort to improve library services 

to cultural minorities, but it also offered comprehensive 

recommendations for incorporating and reaching ethnic libraries in the 

community. 

The report also noted, as in Nauratil's argument, that the cultural 

minorities' needs for library and information services differed in 

fundamental ways from those of the majority population-particularly 

from those of the middle- and upper-class library-users. Recognizing 

the cultural minorities' unequal access to information, the report also 

emphasized these groups' free and equal access to vital information. 

The exploration indicated that cultural minorities needed specific 

information regarding housing, health and welfare assistance, 

educational opportunities, jobs and career counseling, legal rights, 

consumer and political affairs, and family counseling (NCLIS 1983, 3). 

The NCLIS report compares the minority group's free and equal 

access to information to the First Amendment in the U.S. Constitution

a right which is a natural extension of basic democratic principles. To 

this end, the report strongly suggested that the cultural minorities be 

contacted and drawn into a pattern of regular library use through 

vigorous outreach programs (NCLIS 1983, 3). 

54 



Even though the target group mentioned below is not directly 

related to the present study, several characteristics of information

seeking behaviors and library use patterns among low-skilled workers or 

low-income people, as one of the disadvantaged information-poor 

minority groups in society, is also worth discussing here. 

For example, Elfreda A. Chatman examined low-skilled workers' 

informational needs, information-seeking behaviors, their social worlds, 

and their public library uses in response to personal and work-related 

informational needs (1985b; 1987a; 1991 ). Focusing on why some 

people in a society do not benefit from sources of information which 

could be helpful to them, Chatman's study (1991) investigated 

information-seeking behaviors of a lower-working-class group. The 

results of the study showed that, while members of the group revealed a 

number of areas in which they needed information, they were not active 

seekers of information outside of their close, familiar social milieu. 

Chatman's findings (1991) also suggested several explanations 

for this problem. The major finding was that outside sources were not 

capable of responding to the concerns of the low-income population. 

The experiences that took place in their small world were the most real 

to them. Likewise, they did not have any motivation for exploring the 
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relevance of outside sources. Moreover, there was a minimal link to 

activities or persons who reside outside their social settings. Subjects 

of most interest to the workers studied were items accessible to them 

and those of practical and immediate concern. Briefly stated, they were 

living in an impoverished informational world which limited their range of 

new possibilities and led to a closed-system world view-very much like 

the informational-poor situation noted earlier by Thomas Childers 

(1975). 

This kind of information void or informational poverty environment 

was also observed among Latino people in Daniel Flores Duran's Latino 

communication-patterns study (1977). Latino people were also living in 

a pattern of informational poverty that restricted access to information 

for solving problems in many critical subjects (Duran 1977, 5). 

Regarding this matter, Cochrane and Atherton (1980) asserted that the 

informational-poor in America were mostly those who did not have the 

skills or resources to participate in middle or upper classes. Cochrane 

and Atherton emphasized the importance of enabling those information

poor persons to gain skills to communicate and interact with others in 

economic and social settings in this culturally pluralistic society (1980, 

283-284). 
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Media Uses, Informational Sources/Channels, 
and Library Uses 

Although a detailed discussion of media uses is outside the scope 

of the present research, the relationship between use of print media and 

library use has been well recognized. For example, Chatman's 1987 

study examined informational needs and information-seeking behaviors 

of janitorial workers at a large university. The findings revealed that 

although a number of needs were identified-such as health, career 

opportunities, relationships with one another, and better relationships 

with members of the academic community-the workers were not only 

non-users of the library, but they showed an indifference to print and 

had limited reading skills as well. 

The use of print media as a predictor of library use was also 

realized in Douglas Zweizig's study of library use in Onandaga County, 

New York (1973, 224-5). Zweizig found that library-users were higher 

users of print media, revealing a correlation between the use of print 

and the use of the library (1973, 224-5). 

Several other studies, which shared the notion that low-income 

people rarely used print media as their informational source, revealed 

that they were high consumers of television compared with the general 
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population. Case in point, among low-income people, despite high 

television consumption, magazines and newspapers were rarely read; 

additionally, they watched more television than other socioeconomic 

groups (Parker and Paisley 1966, 13; Greenberg and Dervin 1970a; 

1970b, 32). However, more interestingly, it was also found that their 

heavy viewing of television was only for enjoyment and recreation, not 

as a source of information (Warner et al. 1973). 

With regard to mass media use by the poor as their informational 

source, it was additionally noted that the contacts of the poor people 

with the world outside their environment were often through a one-way 

mass media flow of information (Childers 1975; Duran 1977). As a 

partial explanation for this phenomenon, Chatman (1985a) reasons that 

this may be because television is an inexpensive and easily-accessible 

source. 

Throughout the related literature, the use of informal information 

providers as ~ primary informational source was a consistent finding in 

most of information-seeking-behavior studies (Warner et al. 1973; Chen 

and Hernon 1982; Marquis and Allen 1966; Lipsman 1972; Voos 1969; 

Payne et al. 1988). Despite almost total media accessibility, the 

informal, interpersonal informational sources, such as friends, 
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neighbors, and family, rather than formal informational sources such as 

libraries, were likely to be explored first by the people needing 

information. 

An explanation for these individuals' preference of informal or 

interpersonal providers is presented by Chen and Hernon (1982). They 

report that these individuals' tendency to use interpersonal providers of 

information over institutional and mass media channels could possibly 

be due to the lack of feedback from institutional or mass media 

providers. In addition, Chen and Hernon also indicate that people like to 

seek informal information providers first. Because the informal 

information provider seems more approachable, more readily apparent, 

more easily accessible and familiar, people have a tendency to rely on 

those providers that are most physically or psychologically accessible 

(Chen and Hernon 1982, 64 ). 

Throughout the library and information related literature, it 

appears that there is no research in information-seeking behavior which 

shows that libraries are considered a primary resource for those seeking 

information. On the other hand, what became clear was that people 

depended heavily upon interpersonal information providers and that 

libraries were considered as a secondary and often unimportant 
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institutional information provider. Hence, few people saw libraries as a 

source of information (Payne et al. 1988, 36; Chen and Hernon 1982, 

83). Indeed, they did not often think of libraries in the context of a 

center for their informational needs. Instead, they gathered an 

abundance of information from providers other than libraries (Payne et 

al. 1988, 36; Chen and Hernon 1982, 83). 

Regarding this subject, Chen and Hernon point out that libraries 

are not utilized to their full potential, but are considered as merely 

collections of books and periodicals, not as purveyors of practical 

information (1982, 83). Judith Payne et al. (1988) also support Chen 

· and Hernon's points, mentioning that people rarely turn to libraries for 

answers to questions. On the contrary, their primary use of a library 

was just for borrowing materials (Payne et al. 1988, 36). 

At this point, one question arises: Why do people not consider a 

library as a helpful information provider? Or even if they think the library 

a helpful provider, why do people not consider using library services in 

their information-seeking context? 

A partial explanation for this can be found in Chen and Hernon's 

study of information-seeking behavior in New England residents (1982). 

In their study, libraries were reported as a helpful provider; however, 
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people were not satisfied with their services, and the relevance and 

accuracy of the responses to questions was reported as the major 

weakness of the libraries. Even among those regarding libraries as a 

least helpful provider, the same point was mentioned. Among them, 

59.9 % reported that they were disappointed because "they believed 

that libraries provide inaccurate, outdated, and irrelevant answers to 

their questions" (Chen and Hernon 1982, 102). 

Findings such as these underscore how critical it is for a library to 

deliver pertinent, accurate, and up-to-date information for everyday 

needs (Chen and Hernon 1982, 102). Therefore, for libraries to design 

programs to meet the wide range of the public's informational needs, 

Chen and Hernon's points are worth noting here. They strongly 

emphasize the necessity for libraries to understand individuals' 

informational needs as life-engendered problems because a vast 

majority of the public's informational needs arise from the desire to 

solve certain types of life-engendered difficulties (Chen and Hernon 

1982, 105-6). Furthermore, they emphasize the necessity for libraries 

to be seen in the context of all other information providers-as one 

potentially adequate information provider among many (Chen and 

Hernon 1982, 105-6). 
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Reasons for Non-Library-Use 

Many reasons for being a non-library-user have also been 

discussed in the literature (Chatman 1985b, 1991; Chen and Hernon 

1982; Lipsman 1972; Padilla 1991; Haro 1970; Cuesta and Tarin 1978). 

Most of the reported reasons for people not using the library were that 

people never thought of the library because of their ignorance, 

indifference, or busy schedule. Some of them were not interested in 

reading or could not read well due to literacy or language barriers. And 

some of them were not familiar with library services, or they had a 

perception that the library did not have items they needed or had items 

of little interest to them. 

To explore the perception of a public library as an informational 

source, Chatman (1985a) conducted interviews with fifty low-income 

women who were heads of households and employed through the 

Comprehensive Employment Training Act (CETA), a temporary, 

subsidized employment program. In Chatman's report (1985a), the 

respondents' views of libraries in terms of information-gathering were 

shown to be different between library-users and non-library-users. 

When respondents were asked how likely it was that a library would 

have job information, most library-users (18 out of 24) reported that a 
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library would have general information about a job, e.g., typing books or 

tips on how to prepare for a job interview. However, non-library-users 

viewed the library's role in a more limited light. Among the non-library

users, the library was not seen as being useful because the library was 

perceived as providing neither a job nor job notices, even though library

users saw the public library as providing useful information that might 

assist them in the world of work (Chatman 1985a, 1985b ). 

Similar contrasting perceptions of the library between library-users 

and non-users were also observed in D'Elia's report (1980). In George 

D'Elia's study, users of the public library tended to perceive the library · 

as more accessible than did non-users. Also, among users of the 

library, even their frequency and intensity of library use were related to . 

their awareness of special library programs (D'Elia 1980, 425-426). 

D'Elia also agrees with Clair K. Lipsman's study (1972) on library 

effectiveness for disadvantaged members of society including ethnic 

minorities (1972). In this study, library-users were obviously more 

knowledgeable than non-library-users about library materials and knew 

something about the library's special programs or activities. Even so, 

almost all the non-library-users who had heard of the library knew that it 
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had books, but were not well informed about other materials or activities 

(Lipsman 1972, 15). 

Throughout the library-related literature, most of the 

disadvantaged information-poor minority groups in society, including 

immigrants, were unlikely to be library-users. Because their 

fundamental pressures of survival were so great, the resources of the 

library were not perceived as relevant to the necessity of their 

immediate needs (Chatman 1985a, 1985b, 1987a, 1991; Childers 1975; 

Chen and Hernon 1982). Nevertheless, it was observed that if there 

was any chance for them to come to the library, the most frequently 

given reason for their visit was related to their children or educational 

process (Payne et al. 1988; Padilla 1991; Lipsman 1972; Chatman 

1987a). 

For example, Amado M. Padilla's investigations (1991) support a 

strong linkage between children's educational process and libraries, 

showing that if immigrants had been in a library, it was primarily 

because their children had needed to use the library in order to 

complete a homework assignment. The immigrants reported that they 

merely accompanied their children to the library to complete school

related projects (Padilla 1991, 6, 38). Also, in Chatman's study, 
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although the low-skilled workers made limited use of the library for work

related information, they were users of the library for school-related 

concerns (1987, 279). 

Findings such as these clearly stress that public libraries should 

not only involve many prominent and innovative services to children and 

young adults, but they also should consider "parents as primary agents 

in the development of reading and library habits" (Powell, Taylor, and 

McMillen 1984, 263). 

Library Uses and Barriers 
among Ethnic Minorities 

' 
A wide range of conceptions about the library likely exists among 

immigrants, such as knowing how to use an American library to not 

having any concept at all and never considering going to a public library. 

To explore this issue, Padilla (1991) asked various immigrant 

communities in California about perceptions of the library and utilization 

of libraries in their home country and in California. The findings showed 

that the immigrants had little familiarity with libraries in their countries of 

origin. One-third of the respondents said that they had not even used a 

public library in their home country, much less in California. Their 
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commonly held perception of a library was as a study hall where 

students could go to do their school work (Padilla 1991,6). Padilla also 

argues that the actual number of library-users who are immigrants is 

very likely to be extremely small, largely because of their language 

barriers and unfamiliarity with services (1991, 22). 

An argument similar to Padilla's can also be found in Lipsman's 

study (1972). While surveying users and non-users of a library among 

Spanish-surnamed users, Lipsman observed that the perception of a 

library as a friendly and helpful place functioned as an important'factor 

in library usage (1972). Because some Spanish-speaking residents 

came from countries without public libraries and had little experience 

with a library or familiarity with its purposes, their use of the library 

largely depended on their perceptions of a library. 

Similarly, Cuesta and Tarin claimed that the reason for Spanish

speaking people's seemingly indifference to libraries might come from a 

misunderstanding of how libraries functioned and what to expect from 

them, rather than a lack of interest (1978, 1351 ). 

Moreover, as in Cuesta and Tarin's argument, Haro also reports 

that the variety of services that public libraries offered or could offer was 

completely unknown to many Mexican-Americans (1970, 740). As a 

66 



result, Haro (1970) strongly called for public libraries to "sell" their 

services and make every effort to communicate with their communities . , 

because part of the failure in selling their services was a lack of 

communication between librarians and Mexican-Americans. Findings 

such as these underscore that there is a real need for further research 

about how librarians can more actively, energetically, and physically 

seek out and involve the groups they wish to reach in order to better 

communicate with them (Lipsman 1972, 12). 

It is a well-recognized notion that public libraries need to change 

in response to their communities' growing diversity. Judith Payne and 

others (1988) argue that elected officials and minority community 

members rarely pressure libraries to change; they also claim that the 

reason why there is not enough external pressure might be due to the 

lack of awareness of all community members about a "library's potential 

uses and benefits to recognize the potential gains from various 

changes" (1988, xi). Therefore, Payne et al. strongly recommend that a 

library still needs to change, even if its community is not asking for 

change. 

To examine, then, how libraries can better respond to the 

increasing ethnic and racial diversity, Payne et al. (1988) interviewed 
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public, academic, and special librarians, as well as community leaders, 

policymakers, educators, and elected officials at the state and local level 

in California. They gathered information on the interviewees' 

experiences with and perceptions of library services to ethnic minorities. 

In their investigation, a clear perception appeared among the 

respondents that because there were both service and information 

barriers to public libraries for particular minorities, change was very 

necessary. In their report, the way many libraries present their services 

and information to the minorities was considered the most important 

access barrier because inexperienced library-users had difficulties in 

finding what they wanted and, therefore, in gaining the full benefits of 

library use. 

The lack of English language proficiency was also reported as 

another barrier among most of the immigrants. Other factors which the 

library may not directly change-such as ethnic community background 

or sociocultural characteristics-were also reported as additional factors 

for immigrants to access informational sources or learning new ways of 

meeting informational needs. Even though these barriers were not 

directly erected by libraries, Payne et al. (1988) argued that libraries still 

needed to adapt to become accessible to all. 
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Difficulties in Language and Use of Libraries 

Even though a language problem among immigrants is an important 

issue in itself, requiring its own study, some research in this area will be 

briefly discussed here. Many studies identified language as a prime 

factor which affects foreign-speaking populations in their library uses. 

A study by the National Education Resources Institute in 1972 

revealed that the language barrier was a major personal factor among 

non-library-using Mexican-Americans. The same point is found in Ruby 

Ling Louie's dissertation as well. Louie (1976) explored information

seeking behaviors of Chinese immigrants in Los Angeles and observed 

language problems among the population; the Chinese immigrants' 

ability to obtain information in a foreign country was limited by a 

language barrier. 

A similar finding was also reported in Liu's exploration (1997) of 

international students. The students with English as their primary 

language, whether native born or from an English-speaking country, 

were usually more successful in using the library than those with 

English as their second language, leading to the conclusion that English 

language proficiency makes a difference in the success level of the 

students' use of a library (Liu 1997, 351 ). 
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Findings such as these indicate that the use of libraries among 

ethnic minorities, whose native language is not English, depends almost 

entirely on the extent of a library's ability to communicate with them in 

order to assist them, particularly in overcoming the language barriers 

(Lipsman 1972, 30). Moreover, further conceptualization and proper 

procedures for handling the language problems among ethnic minorities 

appear to be the next steps for more research. 

Disseminating Library Information 
into Immigrant Populations 

Several studies, after investigating past or present library services 

to immigrants in the United States, presented many recommendations 

for establishing immigrant-oriented library services. How librarians 

could conceive of ways to serve immigrant populations by going beyond 

their traditional library services was the most essential detail frequently 

mentioned in the literature. Many studies discussed the importance of 

disseminating information about public libraries and their services to 

enhance the libraries' visibility to immigrant populations because library 

resources will be completely useless if immigrants are unaware of them. 

To determine ways in which libraries and their staff could better serve 
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immigrants in their community areas, library staff's collaboration with 

community organizations or agencies, which are working with 

immigrants, was the theme that most frequently emerged in the 

discussion. 

Some research discussed the importance of the role of 

ethnolinguistic gatekeepers serving as information disseminators within 

ethnic immigrant communities (Warner et al. 1973; Chatman 1985b, 

1987, 1990; Metoyer-Duran 1991 a, 1991 b; Snyder 1976; Poland 1991 ). 

Poland (1991) suggests that identifying and interacting with the 

gatekeepers in communities is one of the ways for librarians to be more 

involved in the informal informational communication network of special 

target groups. Thus, for librarians to develop more bonds with 

neighborhood members who function as information gatekeepers, 

further research about the role of ethnolinguistic gatekeepers in the 

transfer of information within multicultural settings is another challenge 

to librarians and information specialists. 

Conclusion 

In light of the mass influx of immigrants into the United States, 

cultural diversity is a reality today. Public libraries are confronted with 
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many ethnic minority groups in their communities. A considerable 

amount of library-related literature has presented descriptions of 

barriers encountered by immigrant populations in making use of public 

library services and has offered several guidelines and 

recommendations to promote library services to the ethnic minority 

groups. Unfortunately, however, there are few studies showing how the 

libraries closely analyzed existing barriers and developed programs 

within their organizations to bring about the basic attitudes and 

approaches of library personnel for the immigrants in their communities. 

Few public libraries undertook needs-assessments and, if they did, they 

usually focused upon library-oriented issues and questions, rather than 

attempting to define informational needs, information-seeking behaviors, 

and communication patterns of the residents of the community (Carlson 

et al. 1990, v). Meanwhile, librarians must make an effort to study their 

ethnically-diverse communities and become more active in developing 

and strengthening their library services based on the studies of 

informational needs and information-seeking behaviors in their 

immigrant communities. Librarians' increased knowledge in such areas 

aids in making libraries more useful to the ethnic minority populations 

and a more integral part of the minority group's informational network. 
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CHAPTER IV 

METHODOLOGY 

The purpose of the study was to explore informational needs, 

information-seeking behaviors, and the use of community public 

libraries among first-generation adult Korean immigrants living in the 

Dallas, Texas, area. For this purpose, the present study explored the 

following five research questions using the methodology of in-dept~ 

face-to-face interviews. 

1. What do first-generation adult Korean immigrants living in the 

Dallas, Texas, area perceive as their informational needs in 

their daily lives? 

2. How and where do they seek and gather the information they 

need? 

3. How are they using the community public library as one of their 

information providers? 

4. What, if any, difficulties, barriers, or problems do they 

experience in using the community public libraries? 
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5. Do they have any suggestions for a community public library to 

consider in order to improve its services for them? 

This chapter describes the methods used to answer the five 

research questions. The procedures described in this chapter include 

subject identification and selection, interview planning and completion, 

and data collection and analysis. Additionally, language issues, cultural 

rapport in the interview, assumptions, and limitations of the study are 

discussed. 

Subject Selection 

The subjects for the present study consisted only of first

generation adult Korean immigrants (age 18 years or over) living in the 

Dallas, Texas, area. After interviewing the Executive Director of the 

Dallas Korean American Chamber of Commerce and the Vice President 

of the Korean Association of Dallas Texas (Lee 2000), it was estimated 

that 45,000 Korean immigrants were living within a 50 mile radius of 

downtown Dallas. 

Second-generation or 1.5 generation Korean immigrants (those 

who arrived in the United States while they were very young, mostly in 

their early and middle adolescence) were excluded from the population. 

74 



They were not less important or had fewer problems, but, in terms of 

cultural adaptation, these young generations of Korean Americans, with 

developing minds, were Americanized more rapidly (Hurh 1998, 81; Jo 

1999; Hurh, Kim, and Kim 1979). It was assumed that these young 

generations have many other informational resources differing from first

generation Korean immigrants who came to the United States as adults. 

Korean women or men who had married Americans were also 

eliminated from the population because it was presumed that these 

people would have significantly different experiences from those of adult 

Korean immigrants who came to the United States alone or as a family 

group struggling to survive upon their arrival (Jo 1999, xv). 

The criteria for the subject selection were the following: the 

subject should be an individual who (1) was of Korean descent (in this 

study Korean descent is defined as an individual who has a Korean 

mother and/or father), (2) was not born in the United States, (3) came 

from Korea to the United States as an adult (age 18 years or over), (4) 

had not married an American (in this study, an American was defined as 

a citizen of the United States), and (5) was living in the Dallas, Texas, 

area. 
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Selection of the interviewees was accomplished with the help of 

the Korean Association in Dallas which provided a Korean resident 

directory. Interviewees were chosen from the directory by using a 

random number table. Then the researcher asked the randomly

selected individuals for their voluntary participation by sending them a 

Research Participation Letter which was written in the Korean language 

(Appendix A). The letter contained information on the identification of 

the researcher, purpose of the study, criteria of the subject selection, 

and voluntary participation. The individuals indicated their willingness to 

participate in the interview by sending back an enclosed postcard 

written in the Korean language. After receiving the postcard, the 

researcher telephoned the individuals to talk more about the research 

and a time and place to meet. 

However, the directory was not a complete listing. It listed only a 

small portion (approximately 1/39) of the Korean residents. Even 

though 45,000 Korean Americans were estimated to live within the 

radius of 50 miles from downtown Dallas, the total number of the listed 

Koreans in the directory was only 1,148. Therefore, the directory 

possibly included only literate Koreans who were willing to put their 

names in it because the directory was compiled from responses to 
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announcements in Korean newspapers in the Dallas, Texas, area. 

Koreans who were illiterate, less sociable, or who simply did not want to 

be listed for whatever reason were unlikely to be found in the directory. 

For that reason, in order to collect a more varied subject group for 

the study, among the total thirty-six interviewees of the study, only half 

(18) of the interviewees (9 males and 9 females) were collected from 

the directory. The other half (18) of the interviewees (9 males and 9 

females) were collected from the immigrants who were not listed in the 

directory. 

Those not listed in the directory were identified with the help of 

three 1gatekeepers of Korean ethnic populations living in the Dallas, 

Texas, area. These three gatekeepers, who were personally known to 

the researcher, were a church leader, an employee of a Korean 

bookstore, and an employee of a Korean market. They helped the 

researcher to connect people in spiritual, intellectual, and business

related areas. 

First, the researcher asked these gatekeepers to refer the 

researcher to anybody who was not listed in the directory but who met 

1 Gatekeepers serve as information providers in a community. They are also considered "as receivers and 
disseminators of information, influencers [sic] of public opinion, or facilitators of cultural adaptation" 
(Metoyer-Duran 1993, 23). 
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the criteria of the subject selection. Next, the investigator asked the 

recommended individuals for their voluntary participation by sending 

them a Research Participation Letter. The individuals indicated their 

willingness to participate in the interview, some by sending the enclosed 

postcard back and some by telephoning the researcher. The 

individuals' participation or non-participation was completely unknown to 

the gatekeepers. 

All of the subjects who participated in the interview were married. 

The average age of the participants was forty-two years old. The 

youngest contributor was thirty years old, and the oldest participant was 

fifty-six years old. On average, study participants had lived in the U.S. 

for eleven years. The residential years of those interviewed, who lived 

in the U.S., ranged from six months (the shortest residential period lived 

in the U.S.) to twenty-two years (the longest residential period lived in 

the U.S.). 

Interview Procedure 

The interviews were conducted by the researcher of the study. 

Completing the thirty-six interviews took approximately four and half 

months, from the middle of December 2000 to the end of April 2001. 
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The actual number of interviewees starting the study was thirty-seven. 

However, one interview was not completed because the baby of the 

interviewee was sick, had fever, and cried constantly. In the middle of 

the interview process, the investigator asked if the interviewee wanted 

to stop the interview. The interviewee said that he/she would call the 

investigator later to finish the interview, but the researcher did not hear 

from the interviewee. The one uncompleted interview was excluded 

from the total number of the interview (36) and also from the data 

analysis of the research. 

To begin, each interview appointment was confirmed in advance 

of the visit via phone. All of the interviews took place in each 

interviewee's home because that was the place every participant 

preferred to meet with the interviewer. Before the actual interview 

process began, the investigator explained the position and identification 

of the researcher, purpose of the study, and the use of interview data. 

The interviewer emphasized the interviewees' voluntary participation 

and guaranteed the interviewees' confidentiality so that the participants 

could feel more free to express themselves honestly. 

The interview was initiated in an informal, conversational style to 

promote the atmosphere of a comfortable relationship and also to gain 
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the participants' trust and understanding. Most of the interview cases 

took approximately one and one-half hours. However, two extreme 

cases ranged over two hours; the participants just liked to talk about 

other subjects and experiences which were beyond the scope of the 

interviews. 

A moderately-structured interview guide (Appendix 8) was 

developed for the interview. The interview questions were pretested 

with five Koreans (2 persons who knew the interviewer personally, and 

3 persons from the Korean directory). Even though no significant 

changes were made in the questions on the basis of the pretest, the 

pretest helped the interviewer to improve interviewing skills. The pretest 

helped the interviewer to identify the questions which caused difficulties 

in understanding and also the questions which needed more 

explanation for clarity. 

The interview process was structured very flexibly. The 

participants could talk about whatever they cared to share, regarding 

any relevant topics of the study. The flexibly-structured interview also 

allowed the interviewer to probe, clarify, and create any new questions 

or ideas to investigate, based on what had already been heard. 
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The interviewer respected the respondents' privacy during the 

whole interview process. Whenever the interviewees did not want to 

answer any of the questions, the interviewer did not force the 

interviewees nor lead them to an answer. The respondents had the 

right to terminate the interview at any point in the interview process. 

The interviews were audio tape-recorded according to each 

respondent's agreement The interviewees had the right to terminate 

the recording at any point in the interview process if they felt 

uncomfortable with being recorded. Fortunately, none of the 

interviewees objected to the recording, so all of the interview cases 

were fully recorded. During the interview process, the interviewer took 

short memos in order to remember any spontaneous questions to probe 

at a later time, based on what the interviewees were saying. After each 

interview, the interviewer kept a record about the interview, and the 

notes were used not only to set up or generate codes but also to 

improve future interviewing skills as well. 
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Language and Cultural Rapport 
in the Interview 

Due to the lack of previous studies on the informational needs and 

information-seeking behaviors of Korean immigrants in America, the 

present study was exploratory in nature, using in-depth face-to-face 

interviews. All of the interviews were conducted in the Korean 

language. Even though the interviews were planned to be discussed 

either in Korean or a combination of Korean and English as each 

subject preferred, all of the interviewees wanted to speak in their native 

language, which they said was more comfortable. 

For the interviewer to speak in the Korean language with the 

interviewees was not a difficulty at all because the native language of 

the interviewer is Korean. Other than sharing the same language with 

the interviewees, the researcher also shared the same ethnic and 

cultural backgrounds with the participants, and this seemed to present 

many advantages to the study. This common background not only 

helped the interviewees to freely express themselves to the interviewer 

without any language barriers, but the interviewer also felt more 

receptive to the interviewees than would be the case with interviewers 

" of other ethnic backgrounds. This common background also made it 
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possible for the interviewer to have an opportunity to easily establish 

relationships of trust, comfort, and understandable communication, even 

to the degree of opening the channel of emotional sharing. 

Data Collection and Analysis 

Data for the study were collected by means of a flexibly

structured, open-ended, face-to-face interview technique. All of the 

interviews were audio tape-recorded and observations were noted at 

the end of each interview. The interview tapes and notes were then 

transcribed and translated as soon as each interview ended. Since the 

open-ended interview was expected to provide rich relevant data 

(Mellon 1990, 47), responses from the subjects were transcribed in a 

very detailed manner-word for word. 

To increase the researcher's translation integrity, a Korean who 

has a doctoral degree, has many experiences in research, and is 

familiar with research ethics, reviewed all of the translated data as a 

reviewer by listening to the interview tapes and checking the 

researcher's translated data. It was not always possible for the 

researcher and the reviewer to agree completely with each other's 
ti 

translation, but they eventually reached consensus. Even though the 
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researcher and the reviewer did their best to translate properly, some of 

the feelings and meanings expressed by the interviewees were very 

difficult to adequately capture in English because some expressions 

were beyond mere translation of words. 

Finally, all of the reviewed data were then analyzed using the 

principles of content analysis according to the constant comparison 

method (Mellon 1990; Westbrook 1994, 1997). It was impossible to 

know all of the relevant categories of the data under investigation. 

Therefore, to gradually form categories, a constant comparative 

method, which involved a cyclical approach to coding and analysis 

during the continual review of data was used as a primary data analysis 

for the present study (Mellon 1990, 24; Westbrook 1994, 1997). 

The content analysis allowed the researcher to make replicable 

and valid inferences by reducing the interview data to categories which 

shared the same meaning or connotation (Weber 1990, 9, 37). 

According to Glazier and Powell, content analysis is strengthened with 

the ethnographic summary which provides cogent quotations that 

illustrate key points (1992, 98). Therefore, both of the approaches, the 

content analysis approach, which provided categorical descriptions from 
• I 

the transcriptions of the interviews, and the ethnographic summary 
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approach, which provided direct quotation of the interviews, were 

combined for the present study. Consequently, the specific nature of 

each participant's expression would not be lost. 

Categorizing the interviewed data into codes was not always 

directional. To increase coding integrity and ensure all codes were 

applied appropriately and consistently, coding and recoding procedures . 

for all of the transcripted data were repeated until intra-coder consensus 

was achieved. 

Assumptions of the Study 

In this study, it was assumed that: 

1. Like all other ethnic groups, Korean immigrants experienced 

and did have informational needs. 

2. Korean immigrants were able to express their perceived 

informational needs. 

3. Korean immigrants were capable of identifying the 

informational sources or channels they used to meet their 

informational needs. 

4. The informational needs and information-seeking behaviors of 

the first-generation Korean adult immigrants could be 
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determined and described, and these needs and behaviors 

could be related to the informational functions of community 

public libraries. 

Limitations of the Study 

Before entering into a discussion and interpretation of the results 

of this study, it would be useful to note its limitations. This study was 

limited geographically to the Dallas, Texas, area. The participants were 

also limited to first-generation Korean adult immigrants (18 years of age 

or over). Since the participation was on a voluntary basis, the 

purposeful sample used in this study might not be representative of its 

population. Furthermore, because of the small sample size, the findings 

of the study cannot be generalized to a larger population or other 

populations in other areas. Therefore, it will be important to look at the 

results of other studies as well to see what common conclusions can be 

drawn. Without comparable research data, it will not be possible to 

determine the extent to which the findings reflect the perceptions of 

Korean immigrants in America in general. Nevertheless, it is believed 

that the findings of this study can provide a basis for future analysis and 
•I 

further research. 
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Additionally, this research had language translation limitations. 

After all, the interviewer and the interviewees were Koreans and spoke 

Korean as their native language, but the report of the research had to 

be translated into English. In the process of translation, no matter how 

carefully done, unavoidable limitations came from language differences. 
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CHAPTER V 

FINDINGS 

INFORMATIONAL NEED (Research Question #1: What do first

generation adult Korean immigrants living in the Dallas, Texas, area 

perceive as their informational needs in their daily lives?) 

In this question the characteristics of first-generation adult Korean 

immigrants' daily informational needs were investigated. To explore this 

question, the respondents were asked to articulate, in their own words, 

the areas in which they felt they needed information in order to improve 

their lives in the United States. Through this question, the problems and 

difficulties the immigrants encountered in their informational needs and 

the conduct of their daily life were also examined. 

Even though the informational needs expressed by all of the 

respondents varied widely and some of the needs were even indivisible, 

in this study the immigrants' perceived daily informational needs were 

classified into the following twelve topic areas: children's education, 

educational opportunities for career development, survival information, 

family relation matters, mainstream community information, business-
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related concerns, general legal aid, health insurance, housing 

information, basic computer skills, tax assistance, and English literacy 

improvement. 

Children's Education 

The Korean adult immigrants who participated in this study 

expressed great anxiety and apprehension in respect to their children'~ 

academic education. A parental guide for their children's educational 

attainment was one of the overwhelmingly mentioned informational 

needs among the respondents (21 out of 36). Most of the parents who 

have children of school-age showed enormous concerns over their 

children's academic achievement and expressed a strong desire to 

provide their children with a good education. Even among the 

respondents whose children were already grown, educational guidance 

for their children was also mentioned as an important informational need 

the parents felt was lacking from their past. Some even felt that they 

were not successful in guiding their children's education because the 

parents were not able to obtain this information. 

All of the respondents of this study were not born in this country, 

and most of them were educated in Korea and had no education here. 
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The immigrants not only had very limited knowledge of educational or 

schooling systems in America, but their non-proficiency in English, 

written and spoken, also made it difficult to discuss their children's 

educational matters with counselors or anyone in their children's school. 

Therefore, the immigrants wanted to obtain the information which could 

help them to guide their children's education so that they could raise 

their children to be more academically successful. Specifically, the 

immigrants showed great concern about how to help their children to 

achieve academic excellence and get good grades in school, so, in the 

end, the children could enter the most prestigious and well-known 

colleges. 

However, many of the respondents also acknowledged that even 

though they had such zeal for their children's education, they kept 

confronting the problem of "how to" and kept having extreme difficulties 

in getting adequate information. For instance, some respondents stated 

their situations as follows: 

Respondent A: 

I always encourage and motivate my children to be a doctor, 
lawyer, or college professor. But the problem is I do not know 
how to educate them to be one or guide them to the correct 
educational resources. 
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Respondent B: 

My son is doing very well academically in his school. He is taking 
an advanced math class and his grades are straight As in all 
areas. He wants to be in a medical profession. But I don't know 
how to guide him educationally. I don't know what kinds of steps 
there are ahead for him to take, which schools have good 
programs in medical science, or which school he should choose 
for his future career. 

Through the interview process, it was evident that the Korean 
- , 

immigrants' expectations for their children's future were very high. Most 

of the parents were making great sacrifices for their children by 

spending large portion of their earnings on their children's education. 

They were spending their money on multiple activities for their children, 

such as music, art, sports, and other sorts of extracurricular events 

which they thought would help when their children entered college. In 

addition, many of the immigrants' children were tutored in math and 

other school-related works. The immigrants wanted their children to go 

to Ivy League universities and other academically well-known colleges. 

Therefore, they wanted to obtain as much information as possible 

related to admission and entrance procedures, tuition rates and 

scholarship opportunities, available financial assistance or loan 
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programs, and also what kinds of extracurricular activities might help 

their children get admission to those schools. 

Related to their children's academic achievements, many parents 

also wanted a resource guide that would assist with their children's 

homework or school assignments. The respondents mentioned that 

there were many times they not only could not help their children with 

homework assignments, but they also could not even interpret the 

homework questions. As a result, many respondents reported their 

feelings of helplessness as parents. 

Even when the parents had a chance to take a vacation or travel 

with their family, the parents wanted to choose a vacation site which 

might help their children's education, rather than choosing a place for 

themselves. Therefore, they also wanted some kind of travel guide to 

help them choose many educational or historical places about which 

their children learned at school or which might help with their children's 

future education. The immigrants particularly wanted to acquire some 

basic travel information, such as which places in America are 

educationally or historically significant, which places are worth a visit for 

their children's education, and also how to get there. 
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Moreover, some Korean immigrants seemed to have a strong 

desire to fulfill their dreams and goals through their children's education. 

The parents showed even more concern about their children's 

education and careers than their own. It also appeared that the 

children's academic success and the children's pursuit of an ambitious 

career meant a great deal to the parents. According to one of the 

respondents' statements, her children's academic success was giving 

her the strength to endure the hardship of long hours at work. 

Without a doubt, the Korean immigrants valued children's 

education very much and considered education and schooling as the 

most important thing for their children's future. Most of the respondents 

seemed very anxious to give their children as many educational 

opportunities as possible because they strongly believed that only 

education could guarantee their children's successful entrance into. 

professional careers in American society. Like most of the immigrants 

in the past, the participants in this study did not want their children to 

walk in their steps either. The following respondent makes this point 

very well. 

I don't want my children to follow in my footsteps. I want my 
children to be somebody better than I am and better than others. 

93 



I want them to become someone who is fully accepted and can 
enter into this society. For immigrants like we, who are different in 
appearance and culture, I am very sure that education is the only 
way. 

Educational Opportunities for 
Better Career Development 

Another informational need strongly mentioned among the adult 

Korean immigrants living in the Dallas, Texas, area was knowledge 

about educational opportunities for career development for themselves 

(12 out of 36). The respondents said that they needed some kind of 

information about finding educational opportunities for better 

occupational choices for themselves. Some of the respondents asked 

why they could not locate the information for themselves that could have 

guided them to pursue a better career through educational or 

independent learning opportunities, especially at the time when they first 

came here. For instance, one interviewee spoke about this point as 

follows: 

These days I regret that I couldn't think about obtaining any , 
information related to my own educational opportunities when I 
was younger. When I first came here, I didn't know that America 
is the country in which anybody can start again, not like in Korea 
where it is very difficult for a person to go to a college or start a 
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new study if he or she is over the traditional college age. When I 
first came here, I didn't even know the existence of a possibility of 
education in this country as an adult to take to make one's future 
better. Why I was so ignorant about getting degrees, licenses, or 
some kind of professional certificates when I was younger? If I 
had obtained any information on career planning or educational 
opportunities to accomplish them, I am very sure that it would 
have had a profound impact on me and my career. 

Regarding the lost opportunities of the early days of being 

immigrants, many respondents mentioned that it was because they 

were badly advised from the beginning in this country or could not even 

get any information at all about how to develop their new future careers. 

Most of them remarked that when they first immigrated into this country, 

they did not get any chances to think about possible occupational 

variations they could take for their future according to their abilities, 

aptitudes, or past education and experiences in Korea. For instance, on 

this matter, one interviewee spoke about his life experiences as foltows: 

You know there's a saying among Korean immigrants that an 
immigrant's future is decided by the person who drives him from 
the airport. Honestly, that saying became true in my case. When 
I first came to America with my family, I had dreams of my own
even though the dreams did not have any particular detailed plans 
yet. But my story starts here. When I arrived at the airport, I had 
pre-arranged a Korean to drive me. The man was a fairly rich 
businessman running his own laundry business. He picked us up 
from the airport, took us to his house, and we stayed there about 
a week or so until we set up our place. During this time, he talked 
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a lot, very proudly, about his experiences in America, what he did 
to make money, and how he became what he was in this foreign 
country. He preached to us to think that if we could not make 
money in this country, especially as a minority immigrant, we 
would be nobody no matter what we are doing. At that time his 
words sounded like the Bible, and I just followed all of his steps to 
make money because his way seemed to be the best way I could 
choose for my new life. Even though my wife and I are both 
college graduates in Korea majoring in pharmacy and medicine, 
we could not think of other options than running a laundromat for 
our future. We didn't even know if there were other choices. So, 
here I am running a small laundry business just like he who drove 
me from the airport. Well, I do not blame anybody or anything, : 
but sometimes my wife and I talk about the situation that if we had 
courageously continued our careers based on our studies in 
Korea, the situation could have been better not only for ourselves 
but for our children's education as well. 

Through the interview process, it was also noted that many of the 

interviewees were employed in the local Korean society because 

information on adequate employment or career opportunities outside of 

their ethnic boundaries was not easily available to them. They were 

employed in their jobs through personal contacts of the members of the 

same ethnic groups or through advertisements in Korean newspapers. 

The respondents said that when they first came in America they 

needed some kind of vocational guidance resource-information which 

has a realistic view of career possibilities based on their level of 

education. Related to this vocational guide, many showed special 
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interest in such areas as: which field is prosperous for an immigrant who 

does not speak English well, what kinds of vocational schools or 

community schools exist to help them obtain a better job, and how and 

where to get additional education to build their careers. The statement 

of the following two respondents illustrate the point. 

Respondent A: 

These days I am thinking about why I did not consider taking any 
educational courses to develop my future career from the very 
moment I came here. Sometimes I want to go back to school, get 
a degree, and pursue a career I wanted. But now I am old and do 
not have any strength to do that. If I did that when I was younger, 
I could have been in a better position now and spend more time 
with my children. So, I am thinking that getting educational 
information available to newly-arrived immigrants will be a great 
thing for their own sake. Particularly such information as how to 
get educated to obtain some kind of certificates or licenses which 
could lead them to a better future and how to get started or 
continue their careers based on their studies or experiences in 
Korea, will be greatly beneficial to them. 

Respondent 8: 

I am in a cleaning business (I clean buildings in my job). I had 
this blue-collar occupation at the beginning of my career in this 
country because at that time nobody advised me how to get a 
more professional job. I thought that white-collar jobs in American 
society were not available to immigrants like we. That might be 
true in a way. But if I had gone to a community college or 
something like that to earn some kind of degree, certificate, or 
license, the story would have been different now. Back then, I did 
not realize I would continue this work until today. I have to work 
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when others take a rest or sleep because physical effort is the 
only way to make money in this country if you don't have any 
education. I should have better prepared for my future through 
obtaining some kind of education. If I had done that when I was 
younger, then I would have been in a better job which requires 
only 8 hours a day and could spend more time with my family. 
So, if I have a chance, I want to advise newly-arrived immigrants 
to start their new lives by getting educated, which will help them 
build the careers they want. I know it will be hard for the first few 
years, but it will give them better results after time passes. 

Practical Survival Information 

The immigrants interviewed reported that they encountered 

various difficulties in the conduct of their daily lives in the U.S. The 

difficulties came not only from the language barrier, cultural conflicts, 

custom differences, and perceived racial prejudices, but also from the 

lack of knowledge about how American society works. Accordingly, in 

order to know more about American culture and society, many 

respondents (12 out of 36) wanted to obtain various kinds of information 

which could be categorized as survival information in this section. 

The survival topic ranged from practical issues (such as bank 

facilities, use of telephone books, tenanUlandlord rights, consumer 

information, credit or credit card systems, basic responsibilities and 

rights of immigrants as taxpayers) to more intangible issues such as 
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customs, etiquette, and manners which could help avoid unintentional 

misunderstandings. 

Regarding their survival informational needs, the immigrants 

wanted to obtain more practical information which could help to 

immediately answer their frequently asked questions, including helpful 

suggestions in every possible situation that the immigrants might 

encounter. They also indicated their desire for the information to be 

written in a very basic reading level of English including pictures and 

diagrams as well. In addition to that, some also wanted to know more 

about everyday conversational English phrases which could be used in 

many emergency or problem situations. One of the reasons they could 

not understand some situations was that they did not know the meaning 

of very important and basic, but necessary, words or terminologies. 

However, among many survival informational needs, severar 

respondents spoke angrily about their experiences particularly related to 

the complicated credit practices and credit card systems in America as 

follows: 

Respondent A: 

A long time ago, my daughter was sick. She had a fever. But, at 
that time we couldn't take her to the hospital because we didn't 
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have heath insurance. We just waited for the fever to go away. 
But my daughter got sicker. We couldn't wait any longer, so we 
went to the emergency room. The hospital bills for using the 
emergency services, without any insurance, were enormous. We 
couldn't pay the bill at one time so we paid some affordable 
amount to the hospital every month. We never missed a month. 
But the hospital notified us with final notice letters to pay the 
whole bill at once; otherwise, they would turn us over a collection 
agency. We didn't know what the collection agency was at that 
time. Besides, we could not afford to pay the amount. As a 
result, we were sent to a collection agency. After that, our credit 
became bad and we kept having difficulties in renting an 
apartment because of the bad credit. I didn't know how crucial : 
one's credit was in this country and what a collection agency had 
to do with it. When I lived in Korea, there were no such things as 
bad credit or collection agencies. I want to know how I can build 
good credit again. 

Respondent B: 

One day I got a phone call from a credit card company. They 
asked me several questions which I didn't understand because 
they spoke so fast. I didn't even remember whether I said yes or 
no to a certain question. But after that time, they took some 
amount of money from my credit card every month. I was trying 
to cancel it, but my English was not good enough to argue with 
them. It was canceled later anyway, but they almost made me 
crazy. How can I protect myself from the shrewd telemarketing 
sales? 

Respondent C: 

One day I received a small check from a credit card company. 
thought it was a bonus for something, so I deposited it. But after 
that, the credit card company took some money from my account 
every month. Depositing the check was some kind of condition, 
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but I didn't know that. How can I protect myself from the strange 
and unfamiliar marketing strategies? 

Respondent D: 

One time my credit card bill was wrongly charged. The bill said 
that we stayed in a luxurious resort area for two days. We did not 
stay there; it never happened. Eventually, we got the money back, 
but explaining the situation in English caused such havoc. 

Other basic survival information some respondents mentioned · 

was that they were unaware of existing American social services which 

could provide them with practical benefits. Thus, as important survival 

information, they wanted to obtain information on various community or 

government supported human services, social services, or educational 

services. The respondents especially wished to know information on 

where to obtain adult educational services, health services, and 

employment or unemployment services. For instance, one interviewee 

expressed her need in this matter as follows: 

I want to know some information about many social services and 
resources which are available in the community. When I was in 
Korea, there were many community-supported educational 
services, social services, and health services for women and 
children. I used those services a lot in Korea. I took many 
affordable educational classes, had basic medical check-ups, and 
received immunizations from there. I've lived in this country for 
seven years, but I don't know how to find those kind of services 
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here. Of course, I think those kinds of services exist somewhere 
because America is a more advanced country than Korea, but I 
don't know where they are hiding. 

Family Relation Matters 

For the immigrants, the difficulties in adjusting and making a life in 

this land seemed to involve more than adjusting to a new language, a 

new culture, or a new lifestyle. The immigrants had to face and solve 

the problems of their own families as well. The informational needs 

concerning family relation matters were also seriously acknowledged 

among the immigrants (10 out of 36). Some of the family problems they 

were having were mostly between parents and children, but sometimes 

between husband and wife and in-laws. 

Among the difficulties in family relations which require more 

informational or consultational needs, the immigrants' primary concern 

was for their children. They wanted to raise their children well balanced 

between the two societies by reducing the educational, emotional, and 

cultural friction that their children might experience in the transition from 

Korean to American society. Thus, how to raise, educate, and discipline 

the second generation was a serious problem among the first

generation Korean immigrants. 
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Most of the respondents' children had been born, raised, or 

educated in this country, whereas the majority of the parents were 

educated and born into the Korean society and culture. Since the 

cultural and educational experiences of each were different, the 

children's life perspectives and philosophies simply became different 

from their parents. The differences seemed to cause discontent, 

dissatisfaction, and sometimes pain and burdens between the two 

generations. 

Hence, many of the immigrant parents said that their children's 

quick adaptation to free, liberated, and the individualistic American ways 

of life was sometimes very· bothersome and incompatible because the 

parents were still expecting traditional obedience from their children. 

Additionally, some respondents worried that their children had even lost 

respect for parents and home authority as well. Thus, some 

interviewees reported that as their children grew older, their children 

became very difficult to discipline, and the relationships with each other 

frequently became strained. 

At any rate, the immigrants just wanted to have closer bonds and 

ties with their children than they were having. However, many of the 

parents said that whenever they tried, they were having some 
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communication problems which they were not aware of when their 

children were younger. For instance, some respondents expressed 

their feelings on this matter as follows: 

Respondent A: 

When we first came to America, my children were young and they 
spoke the Korean language, not very much, but we could 
communicate well with each other. But, as my children grow up 
here, they feel more comfortable speaking English than Korean. · 
My children, more fluent in English than in Korean, do not like to 
discuss or ask my opinions about their personal matters. They 
just do not tell me anything that happens in their lives. They think 
I am too old-fashioned and Korean-oriented. Besides, they think I 
cannot understand their English well enough to comprehend all of 
what they are saying. Actually that is true, and because of that 
our conversations became so shallow. These days I am feeling 
that my children are very distant from me. I think the gap will be 
even wider if they marry a non-Korean. Then, eventually I am 
afraid we might be strangers. Sometimes the thought just scares 
me and makes me lonelier here. 

Respondent B: 

From the moment I came here, my wife and I had to work. I am 
so regretful that we didn't spend enough time with our children; 
we were so absorbed in working and making money at that time. 
Now we have money, but in the meantime, my son became very 
difficult to discipline. He doesn't want to talk to me, and he is 
dissatisfied with me and the life I lived. Sometimes he hates 
everything Korean-related. I want to solve this problem, but I 
don't know how to or where to start. I need some guidance. I 
want to know if there is any Korean family counselor so I can talk 
about my problems without any language difficulties. 
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Role conflict, especially concerning a woman's status, was 

another area several married female immigrants revealed as a difficulty 

in family-related matters. The conflicts seemed to come from drastic 

changes in lifestyles and family structures upon immigration. 

In the traditional Korean family, the wife stayed home, mostly 

performing household tasks, whereas the husband was the 

breadwinner. Upon immigration, the role of Korean women changed 

drastically. Women now have to work to help support the family. 

However, even when the wife shared the role of the breadwinner, 

Korean men, usually holding more power and authority, expected their 

wives to perform all the housework duties as well. Working and having 

responsibilities for all the household chores seemed to place a great 

burden on women causing emotional distress and consequential conflict 

in the whole family. Moreover, some of the women respondents -

mentioned that they were having problematic relations with their in-laws 

as well, and they wondered if there was any counseling center for family 

problems which offered Korean language services. Regarding this 

matter, one respondent expressed her difficulties as follows: 

When I was in Korea, I was just a traditional housewife. Only my 
husband worked. But when I came here, I had to work and also 

105 



take care of my family. Even though the situation has changed, 
my husband does not want to accept the changes, and he 
demands that I do all the traditional work I used to do in Korea. 
We frequently fight because I am exhausted and stressed. Last 
year, to make matters worse, my mother-in-law came here from 
Korea to live with us. She is not satisfied with me because I am 
not the traditional Korean daughter-in-law that she expects me to 
be. We just don't like each other, and I am burned out. I wonder 
if there are any Korean counselors for family problems. I've heard 
that there are some in the Los Angeles area, but I don't know how 
or where to find one here. 

Mainstream Community Information 
Outside of the Korean Ethnic Society 

Obtaining information related to the local, county, or community 

the immigrants were living in was also reported as one of the 

informational needs of which the respondents thought they were very 

ignorant (9 out of 36). Many of the respondents said that they did not 

have any sources, channels, or networks to know about mainstream

community activities happening outside of Korean neighborhoods 

having obtained most of their daily information through Korean society 

networks. The interviewees also mentioned that they could not be 

·aware of any events taking place in their local American communities if 

those events were not posted. Thus, they had only a dim view of what 

was happening inside of the mainstream communities. 
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The respondents said that the information related to the nation or 

world was comparably easier to acquire because those events and 

news were usually reported on TV. However, information about local 

American communities they were living in was very difficult to obtain, for 

the immigrants did not have any local American informational sources 

around them. For instance, one respondent illustrates this fact as 

follows: 

One day I happened to go to a post office. There were so many 
people and cars causing a traffic jam in the road. Then I thought: 
"What is going on in this town today?" The next thing I noticed 
was that everybody was carrying picnic blankets, chairs, and 
iceboxes with them, and they were going in one direction. Later I 
knew that a big community annual festival was held in a park near 
the post office. Why did I not know what was happening in this 
town? Why did many American people and families know and 
participate, but my family and I don't know about these events 
happening in this community? 

It was also evident that the immigrants were not only living very 

ignorant of the mainstream local community information, but this 

ignorance and lack of connection led them to be in a lower degree of 

involvement or participation in existing activities or programs because 

they did not know how to engage in them. The following interviewees 
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well illustrate how they were living without any knowledge of or any 

connectional sources to the mainstream local community information. 

Respondent A: 

I've lived here more than twelve years without knowing what is 
going on in the American society of my community. Sometimes I 
know only a few big events if they are reported on TV. But other 
than through TV news, I don't have any idea what is happening 
around the American community neighborhood I live in. And 
since I do not know anything about community activities, whatever 
they are, I cannot participate or be involved in them, and it makes 
me become more indifferent to those activities. 

Respondent B: 

When my children were school age, I used to know about 
American community information through my children. They used 
to bring community information home from school, and they talked 
about community news at home if they heard it at school. Back 
then, my children were the only source for me to know about 
community events. But now all of my children are in colleges in 
other cities and states. I don't have any informational sources to 
know about the mainstream community information. It became 
impossible for me to participate in any of the activities or 
programs because I am not hearing about them. 

Yet, among the respondents, there were also some who felt the 

need and desire to participate in the activities American community 

offers. But a major problem expressed was a lack of knowledge about 
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how to start becoming involved in the society. Regarding this matter, 

one respondent described his situation as follows: 

In the years since I immigrated to this country, I have been busy 
working and supporting my family. I have been very ignorant 
about American neighborhood events happening in the 
community. I've never participated in any of the community 
activities because my livelihood was rarely affected by them. But 
now I know that I have to get more involved in many programs 
American community offers to the public. Actually, I want to 
associate with American neighbors, join civic and social 
organizations, and develop friendships with non-Koreans. I know 
that it will be very beneficial not only for me, but for my children'.s 
future as well. But the problem is I don't know what kind of civic 
or community activities exist or how to join them. 

Business-Related Information 

Many of the interviewees of the study were running their own 

small businesses. Therefore, acquiring business-related information 

was also mentioned as one of the immigrants' informational needs (7 

out of 36). Some of them were interested in starting a new business 

and wanted to know more about future prospects of the business. They 

wanted to know everything from how and where to get low-interest rate 

loans as financial support to start a business, to which areas of 

businesses are new and unexplored but might give profitable 

opportunities in the future. They were also interested in city 
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development plans which might impact their businesses, such as which 

area is a good and suitable location and what kinds of buildings will be 

developed there. About this specific informational need, some of the 

interviewees stated their concerns as follows: 

Respondent A: 

I've heard that there will be railroad transportation between 
Denton and Dallas. I want to know what the route will be so I can 
think about a good location for my business. 

Respondent B: 

I've heard that a cargo airport will be built soon in our county. Is it 
rumor, or is it true? Well, if it is true, it will be very important for 
my business, but how can I know and where can I get the right 
and correct information about that? 

Some of the self-employed also had a general interest in how the 
. 

economics and politics in America are going and changing, and how the 

changes will affect their businesses and their minority customers. 

Additionally, the respondents also reported that they were always 

feeling the lack of knowledge regarding business operations in America 

and the complexities of American business laws and practices because 

most of their consumers were fellow Koreans, and their market was very 

limited to Koreans. But they wanted their business to grow to include 
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American territory. Therefore, how to acquire more information about 

American marketing systems and a higher level of business-related 

knowledge than they possessed was also mentioned as their 

informational need. One interviewee illustrates this point as follows: 

I am running several small-sized businesses here and there. But, 
I don't know about the ever-changing American market systems, 
American labor laws, or some legal things related to the business 
operations in America. What I am just doing is starting a new 
business, working hard to make money, and expanding the new 
business. That's all I know and have been doing since I 
immigrated into this country. I don't know anything about much 
higher levels, such as state or national economies which may 
affect my businesses. I know that I need to be familiar with those 
matters and have some knowledge about them, but those 
concepts have been just far beyond my comprehension. 

General Legal or Legal Aid Information 

A need to know more about some basic laws in this country was 

also mentioned as one of the respondents' perceived informational 

needs in their daily life (7 out of 36). The respondents said that they 

were just ignorant about any law-related matters. Thus, they 

acknowledged a need for a better understanding of it, not only to be 

protective of their ways of life, but also to avoid getting into any 

unnecessary troubles or difficulties in this country where many 
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situations and conditions are different from those in Korea. In addition, 

many of them also mentioned that legal terms and phrases were difficult 

to understand and sometimes beyond their comprehension. Therefore, 

the immigrants wanted to know, in case they experienced any undue 

disadvantages in their daily lives, where they could go to find some legal 

help to defend them and appeal the situations. Because they did not 

know about any kind of legal procedures needed to claim their rights, 

many respondents said that there were many times they would rather _
1 

chose to give up their rights than do something about it. Therefore, the 

immigrants wanted to know if there was any kind of inexpensive, but 

formal, legal aid available for the public. On this matter, one interviewee 

spoke about her situation as follows: 

As far as getting legal council is concerned, all I can think abou~ 
first is the money it will cost, but I cannot afford to. I want to know 
if there is any community claims court or public legal aid center 
which requires only minimum payments. So, whenever I come 
across any unreasonable or unfair situation which requires more 
knowledge than my own to defend myself, I can easily turn to 
them. 

Some respondents also reported their specific law-related 

informational needs on childcare and child disciplinary actions, such as 

what is the legal age for a child to be able to stay home alone and what 

112 



is the legally allowed limit for parents to discipline their children. Some 

respondents also indicated their special informational need for 

immigration-law-related matters. Some of the examples included 

requesting procedures for inviting their family in Korea to this country 

and how long it will take for the relatives to come, and finally what kind 

of visa status the relatives would have if they come. 

Health Insurance 

Among the immigrants (6 out of 36), many health-related issues 

were also mentioned as a daily informational need, such as which 

hospitals or doctors are famous for which specific areas, how to deal 

with shrewd insurance companies, and which medical insurance plan is 

inexpensive and adequate for them to buy and has good coverage. 

-
Likewise, some of the interviewees showed their special and desperate 

concerns with family health insurance plans particularly. Since many 

Koreans were self-employed or working under fellow Korean employers, 

they were supposed to pay all of their medical expenses for themselves, 

and many of the immigrants were living without health insurance. 

Because of that, even when they did not have any particular health 

problems or were not ill at all, they were just feeling insecure and 
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worried about what they would do if anything serious happened to them 

or their children. Some of the respondents wanted to know if there was 

any kind of community or state- supported hospitals or clinics which 

allow the expensive hospital bills to be paid by monthly payment rather 

than paying all at once. For instance, some of the interviewees spoke 

about their desperate non-insured situations as follows: 

Respondent A: 

None of my family members has insurance. Therefore, we do not 
have a family doctor. I don't know how to get one or even if it is 
possible for an uninsured person to get one. We cannot afford to 
go to a hospital whenever we are sick. As adults, we can endure 
sickness, but I cannot watch my one-year-old child suffer when 
she is sick. Even in the case of an emergency, the only thing that 
comes to my mind is the high hospital bills. I want to know if there 
is any community-supported or government-supported clinics or 
hospitals where the uninsured can go without much worrying 
about high hospital bills. 

Respondent B: 

I am pregnant and I don't have insurance. I want to know if there 
is any community-supported hospital to help deliver my child at a 
low price. 
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House Information 

Among the respondents who did not have a house yet, housing 

information was also mentioned as one of their informational needs (5 

out of 36). The immigrants basically wanted to obtain the information on 

matters as follows: what kind of loan programs are available for them to 

apply to buy a house, what is necessary to get the loan or get approved 

from the mortgage companies, how the house payment or interests are 

calculated, which areas are cheaper to build a house right now that will 

be developed later, which areas are good school districts to move into 

for their children's education, and which county has a lower tax rate. 

They also wanted to know and understand many basic but necessary 

terms related to housing. The following respondents articulate their 

housing-related informational needs as follows: 

Respondent A: 

We are thinking about buying a house. But I don't know anything 
about it. What kind of information should I know before buying a 
house? 

Respondent B: 

In Korea if you want to buy a house, you should have a whole 
large amount of money in your hand in advance before buying 
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one. But I've heard that to buy a house here you don't 
necessarily need the large sum of the money at once, not like in 
Korea, because here you can get a loan. Then, how and where 
can I get a loan, and how do I know if I am eligible to get one? I 
also heard that the interest of the house payment is calculated a 
little differently from credit card payments or car payments. How 
different are they? What is the difference between realtors and 
brokers, and how much money are they legally charging us? Is 
there any way to buy a house cheaper by not using their 
services? And what is such a thing as pre-payment penalty or 
second mortgage, anyway? There are just so many things I don't 
know about housing matters. 

Respondent C: 

I want to buy a house in a place where it is planned or expected to 
be further developed in the future, although the area is 
underdeveloped right now. But where and how can I get that kind 
of information? Or, is it even possible for the general public to 
access that kind of city or county development plan? 

Basic Computer Skills and 
Computer-Related Knowledge 

Acquiring computer-related knowledge or skills were also 

mentioned as one of the immigrants' daily informational needs (5 out of 

36). The respondents reported that they were very ignorant of 

computer-related matters, and because of their lack of computer 

knowledge, they could not even understand or get involved in a 

conversation. Therefore, the immigrants wanted to obtain some basic 
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computer skills and how to use the Internet with appropriate skills and 

knowledge, such as what the Internet is, what they can do with it, what 

they should know before buying a computer, and how they can properly 

use the computer in their lives. For instance, in this matter, one 

interviewee explained his situation as follows: 

I don't know anything about computers. My children say that they 
need to have a computer and the Internet at home. However, I do 
not know how to use a computer. I don't even have any idea 
which computer to buy or what other necessities or accessories-
software, hardware, or lines and things-to buy with it. I know 
that I have to buy a computer eventually, but before just 
purchasing it, I want to know some basic things about it. 

Besides the immigrants' interest in acquiring basic computer

related knowledge, some of the respondents also wanted to know 

where they could be educated about it. Some wondered if there were 

any community-supported computer classes offered that were 

inexpensive and less complicated to register in than other formal 

classes. Some also wanted to know how and where they could get the 

information about such kind of classes if the classes were offered. One 

respondent even showed her desire for the basic computer class to be 

held in one of Korean ethnic organizations because the respondent 

wanted to be educated in a more familiar and non-scary setting with 

117 



other fellow Koreans. Many of the immigrants already acknowledged 

that they had to learn computer skills anyway, but what seemed like 

many of the difficulties they were experiencing was that they did not 

have any idea about how and where to start. 

Tax Assistance 

A need for assistance in filing tax forms was also mentioned as 

one of the interviewees 1 informational needs (3 out of 36). The 

participants noted that they were having such basic difficulties as: what 

kind of tax form they should use, what kind of spending is tax deductible, 

how to get an exemption from paying taxes, how to file expenses, and 

what to do about lost benefits or assets. For instance, some 

respondents spoke about their difficulties and lack of knowledge related 

to paying taxes and getting tax assistance. 

Respondent A: 

There are many times I don't understand the tax form questions 
that require me to supply number amounts. Even though I read 
the instructions, whenever I am having trouble, sometimes I don't 
get it. In that case where can I get help? Why do they not 
provide some kind of examples so we can easily figure out what 
kind of numbers go where and where they should be written 
down? 
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Respondent B: 

I am doing a small business of my own as a side job. But I do not 
know much about paying taxes. People say that I have to hire a 
CPA or someone to take care of my tax payment for the business. 
However, my business is not that big or complicated at all. 
Besides, I cannot afford to hire one. I am just doing what I think I 
have to do from my own knowledge. But, sometimes I am worried 
about whether this side-business could get me into some tax 
troubles. 

English Literacy Improvement 

Lastly, throughout the whole interview process to explore Korean 

immigrants' diverse informational needs, one theme recurred. The 

theme was not only related to all of the informational needs discussed 

above, but the issue was also repeated again and again when the 

interviewees talked about their informational needs: the inability to 

speak English was very troubling and a major problem for them. Many 

of the respondents (28 out of 36) said that their limited proficiency with 

the language was the basic barrier in everyday life because all the 

primary difficulties, problems, or stresses living in this country came 

from and started from the language difficulties. Moreover, the language 

difficulties gave the immigrants more hardship in getting information for 

all of the above-mentioned informational needs. Therefore, the 
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respondents indicated to various degrees the improvement of their 

English literacy skills as an essential need to live in this country. Some 

of the respondents even spoke about the disadvantages experienced in 

this matter with emotional and frustrated terms. 

Respondent A: 

I had a car accident. A policeman came. I told my side of the 
story, and the other person told his side of the story. Of course, 
my counterpart explained the situation to the policeman better 
than I could because English was his first language. But I felt that 
the policeman listened to his statement more understandably, 
reasonably, and even favorably rather than mine since I could not 
describe the situation well enough in English. Was that fair? 

Respondent B: 

You know, regardless of your intelligence or education, if you do 
not speak the language the same way as other people, you are 
just considered as an unintelligent and inferior person. 
Sometimes I have to endure insults in many situations because I 
cannot speak English very well. 

Among the respondents, it was also mentioned that the language 

problem limited their choice of occupation as well. Because they were 

unable to communicate adequately with American employers, many of 

the respondents were running their own small businesses or worked for 

Korean employers who had immigrated earlier. As a result of the 
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language problem, some were not only having difficulties in handling 

their own businesses themselves, but they also lost many customers. 

One interviewee described his situation as follows: 

I am running a dry cleaning business. My ability to speak English 
is very limited, and sometimes it creates many misunderstandings 
for the customers. There were many times my customers 
misinterpreted me and complained that I didn't have manners 
because I was not able to exchange their pleasantries in a 
courteous way; I maintained a stony, silent face no matter what 
the customers were talking to me about. Also due to my inability 
to communicate well in English, it is difficult for me to engage in a 
conversation with my customers which is very crucial in a 
business relationship. Sometimes, my language difficulties make 
matters worse, especially when I deal with difficult customers. 

Some respondents also mentioned that their lack of proficiency in 

English even affected their children's school activities. For instance, 

one respondent remarked about it as follows: 

My daughter wants me to volunteer in her school activities with 
other parents, helping with school field trips, preparing the end of 
the school party, and attending all the PTA meetings. I tried a few 
times, but I always found myself not mingling with other parents 
because I wasn't competent in engaging in a conversation in 
English. After that, I not only became reluctant to go to her 
school, but I also avoided participating in various kinds of school
related social functions for my daughter if they required speaking 
English. And because of that my daughter has complained to me. 
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Through the interview process, it was obvious that many of the 

immigrants were still suffering from their inability to communicate in 

English. They were eager to acquire any kind of information which 

would help them "easily" learn English as a second language because 

sometimes they often had a hard time taking care of even trivial matters. 

The interviewees, whether they had lived here for a long time or 

short time, agreed that the effect of the language barrier permeated 

every aspect of their lives in America. The interviewees also remarked 

that they had to learn English first if they were to succeed in this country, 

regardless of what they plan to do, because competent language would 

also deeply affect their futures in numerous and subtle ways. 

However, strangely, through the interview process it also 

appeared that the respondents who had lived in this country in a 

comparatively shorter time (shorter than the average residential years 

[11 years] in the U.S.) were more interested in learning English and 

more eager to obtain information on how to learn English faster, than 

the ones who had lived here longer. Those who had lived in this 

country comparatively longer (longer than the average residential years 

[11 years] in the U.S.) did not seem very motivated to learn the 

language, although both parties admitted that they had difficulties in 
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English. Answering the question about why the immigrants who had 

lived here longer gave up on learning English after so many years would 

be beyond the scope of this study. But it was clearly observed that the 

newly-arrived ones were more determined to learn the language in spite 

of the fact that they were more absorbed in making a living with no time 

or energy left to do anything else. 

Throughout the interview process exploring the first res~arch 

question, a variety of topic areas was discussed pertaining to the 

immigrants' daily informational needs, from the guidance on their 

children's education and their career development, to assistance for 

filing tax forms, and a need for English literacy improvements as listed 

earlier. 

However, even though the immigrants' informational needs were 

divided by several topics for the purpose of the study, many of the 

immigrants' needs were interrelated, and most of their needs seemed to 

be affected by a combination of limitations including ignorance of 

American society, language barriers, economic distress, or possible 

cultural isolation, and perceived or actual racial prejudices. 

The immigrants were aware that they did not know the depth of 

the American culture and society very well, were not professionally 
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successful, and had a very limited proficiency in English language. 

Therefore, the subjects of most interest to them were how to protect 

themselves and survive. In addition, the immigrants' most crucial 

concern regarding their informational needs was obtaining more of the 

basic and practical "how-to" and "where-to-go-for-help" kind of 

information, which could be used in immediate decisions or in real 

problem situations. 

Any kind of informational need for hobbies, leisure, or 

entertainment activities for themselves was not mentioned at all. They 

did not take any vacations, holidays, or weekends. They did not even 

consider taking leisure time and enjoying their lives for one moment. 

They were just working hard everyday to make a living for their children 

and for themselves for old age. Their lives were just like one 

interviewee remarked: "You know? Work and work and work and die is 

just the typical first-generation immigrants' life." 

INFORMATION-SEEKING BEHAVIORS (Question #2: How and where 

do they seek and gather the information they need?) 

In this question, information-seeking behaviors of first-generation 

adult Korean immigrants living in the Dallas, Texas, area were 
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investigated. Here, informational sources or channels were examined 

that they frequently used in daily lives to meet their informational needs. 

Informational Sources at Times of Need 

The use of interpersonal contacts as a primary informational 

source had been a consistent finding of prior studies of information

seeking. This study about Korean immigrants' information-seeking 

behaviors was not an exception. Most Korean immigrants were 

obtaining information for their needs through interpersonal 

communication channels, which were easily available to them. Not only 

from the very beginning but also during the entire process of their 

information-seeking, they used informal interpersonal Korean channels 

as their primary informational source. Whenever they had questions, 

problems, or other kinds of informational needs, they heavily relied on 

personal relationships with the ones who shared the same ethnic 

background. The immigrants initiated their information-seeking by 

turning to fellow Koreans on an individual basis and discussing the 

problems with the fellow Koreans. The reason was that they did not 

know or have any other better informational sources that were quickly 

and conveniently accessible, readily approachable, and easily 
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understandable, other than the same ethnic people they met in regular 

ethnic meetings. This kind of individual ethnic network usually included 

Korean relatives, Korean friends, Korean neighbors, members met in 

ethnic meetings, and other personal acquaintances. 

Print materials were rarely used as a source of information in 

times of their informational needs. They preferred established person

to-person contacts rather than starting bibliographical database

searchings to access books, journals, or other types of print-form 

documents related to the topics they wanted to know. 

When selecting their preferred informational sources, their first 

choice was another Korean-speaking person because the same ethnic 

people best facilitated barrier-free communication. Even though many 

of the respondents had lived in this country for a fairly long time, they 

considered speaking the same language between the information giver 

and the information receiver as the most important factor in their 

communication activities. Because most of the respondents knew and 

experienced the fact that if both parties used the same language in 

exchanging information, the information not only became more 

understandable, but the information obtained from each other also 

became easier to apply. 
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Most of the respondents also mentioned the importance of having 

their stories understood. The immigrants wanted to tell their stories or 

problems in any and every kind of situation without experiencing any 

language difficulties to a person who could understand the nuance of 

what they were saying, no matter how trivial the matters. One 

respondent spoke to this point as follows: 

The reason I choose Koreans when I need to know something is 
not only because I can explain my stories in much detail, but also 
because I can fully understand what the person is saying to me. 

Other elements the interviewees considered important when they 

chose their informational sources were expertise and experience 

factors. They usually tried to contact a Korean who they thought 

possessed expertise or knowledge in the areas of their needs. 

However, if they could not find that kind of "expert" easily, which was 

true in many cases, they usually sought information or asked for some 

advice from somebody who had lived in this country longer than they 

had, were more educated than themselves, or had been perceived by 

others as a person who was "more experienced in American life." 

Most of the respondents simply assumed that the "experts" might 

have had the same experiences or had been in similar situations. For 
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that reason, the immigrants strongly believed that once they met and 

talked, some kind of ideas or insights could possibly lead to a 

reasonable solution to their needs. Whether the person satisfied the 

seeker's informational need or not did not seem very important at the 

initial stage of their information-seeking. The respondents thought that 

simply meeting somebody and talking about their situations in their 

native language would be the best start they could possibly have in their 

information-seeking process. What they knew and believed from their 

personal experiences was that the "more-experienced-in-America" 

person could connect them to other more useful, helpful, or appropriate 

sources. For instance, the following respondent's statement describes 

this point very well. 

Whenever I want to know about something, I usually call a Korean 
person I know who came here earlier than I. We meet and have 
dinner together, and I start talking about my problems. The 
person tells me about his similar experiences and how he solved 
and survived the situations at that time. Sometimes he connects 
me to other possible sources which he thinks might help me. He 
may say, "How about meeting so-and-so or going to a certain 
place in this kind of case." The information he gives me is not 
always correct, but I can start from there. 

Through the interviews, it became evident that, to the immigrants, 

the mutual and two-way person-to-person communication seemed 
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extremely important in their information-seeking process. Because, in 

their hearts, what they wanted most was simply to find someone who 

could understand them and were willing to share their feelings and 

emotions together, just like the following respondent. 

When I have problems to solve or informational needs to satisfy, 
what I usually do is just meet someone (Korean) I know and start 
talking about it usually over drinks. 

However, many of the respondents also acknowledged the 

weakness of the information-gathering through informal interpersonal 

contacts, especially within the same ethnic people. The helper's 

information network was not much different from the one who sought 

help because both have access to similar kinds of information. The 

respondents also knew from their own experiences that the personal 

information they usually received could not provide sufficient credible 

information in actually solving their informational-need problems. One 

respondent spoke about this weakness as follows: 

Actually I hear lots of information from many people in the ethnic 
group meetings. But the problem of sharing information between 
people is that the information is not likely to be correct. 
Sometimes it is right, sometimes it is wrong, and sometimes it is 
very exaggerated or misleading. I experienced the fact many 
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times that information became distorted as it jumped from one 
person to another. 

In addition, many of the respondents were also aware of the fact 

that their informational needs could not be met only by talking to each 

other in the same language. It also appeared that, in the beginning 

stages of their information-seeking, they did not usually focus much on 

finding a particular piece of datum or right information to directly answer 

or solve their questions or needs. Rather, they seemed more interested 

in finding a person who could understand them, even though the person 

might not be able to provide the most extensive, useful, or accurate 

information with respect to the given topics on the table. 

It seemed that the immigrants wanted to satisfy their certain 

psychological or emotional needs first, such as compassion, 

companionship, or simply genuine understanding from others, rather 

than to consider the quality or credibility of the information. The need to 

share might provide a type of psychological gratification that helps them 

escape from the stress they encounter as immigrants. 

In order to satisfy these needs, many Korean ethnic associations 

and clubs became involved in religious groups or college or high school 

alumni meetings, and most of the Korean immigrants' activities revolved 
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around these groups. The Korean immigrants valued these kinds of 

meetings very much since the people associated in these organizations 

were crucial in their information-seeking networks. Whenever they 

needed to know something, it was very easy for them to comfortably 

start their information-seeking with the member-friends because the 

same ethnic people were fairly kind to each other, treated each other 

more friendly, and also could communicate more understandably to 

each other. As a way of paying back the member-friends for the time· 

and advice, an informal system of compensation was practiced among 

the immigrants such as providing lunch or small gifts. The immigrants 

also assumed that the same ethnic people were more trustworthy than 

others. It was commonly believed that between the same ethnic people, 

even unlawful matters could be discussed with each other without much 

worrying about getting revealed, unless it was very damaging to the 

counterpart. 

Among the many Korean ethnic associations, Protestant churches 

appeared to play the most important social organizational roles in 

providing information to the Dallas Korean immigrant society. The 

churches appeared to function as more than religious places and 

seemed to be the most popular places many Korean immigrants gather 
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regularly. Although most of the church-goers explained that they went 

to church primarily for religious reasons, many other important social 

motives, such as meeting people and making friendships, gathering and 

sharing information, and having the opportunities to express one's self 

and feeling the sense of collective identity there, also seemed beneficial 

attributes to attending a church. 

Consequently, church was mentioned as the most significant 

source of information the immigrants used. More than once a week, 

church-goers had special social gatherings, such as teatime fellowship 

on Sundays after service or Friday or Saturday Bible study meetings at 

one of the member's houses. The following three respondents describe 

well how their personal network based on religion, especially of 

Christian background, contributes to and satisfies their daily 

informational needs. 

Respondent A: 

I attend a Bible study meeting on Saturday evening, which is held 
at one of the homes of a group member. All of the members feel 
very comfortable in a house so it is very easy for us to ask many 
kinds of questions to one another after the Bible study fellowship. 
During this time, we talk about our problems, difficulties, or needs 
we encounter daily and ask for each other's wisdom and prayers. 
I satisfy most of my personal needs-not only informational or 
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material, but emotionally and spiritually as well-through the help 
of these members. 

Respondent 8: 

Going to an ethnic church gives me many benefits. One of them 
is that I can meet many Korean-speaking people who work in 
many kinds of jobs relating to my needs. There, I can at least talk 
about my needs and ask for "professional" advice in the Korean 
language without a charge, and that is very comforting. 

Respondent C: 

I do not hear any news until I go to a church. If I go there, I meet 
many Koreans, some of whom are very good at speaking English, 
and they tell us whatever they have heard or read from the 
English media. I ask them whatever I want to ask-even about 
TV news that I couldn't understand the other day. I obtain lots of 
information or news through the people there. 

However, this kind of meeting-and-sharing style of information

seeking behavior was not necessarily found in churches alone. It was· 

also found among non-church-goers as well and based on secular 

events. Many other ethnic social organizations were available to satisfy 

the immigrants' various personal needs. Those ties were based on 

such connections as shared schools in Korea, coming from the same 

native hometowns in Korea, or similar-age group fellowship meetings 

called gae. People liked to meet together regularly through those kinds 

133 



of meetings, just as church-goers do with their members. But the non

church-goers usually met at Korean restaurants, not in houses. Their 

ties also seemed strong and close even to the degree of calling their 

members brothers and sisters, just as church-based people did each 

other. The non-church-goers also valued these kinds of meetings very 

much and viewed these gatherings as a good opportunity to exchange, 

share, and pass information to one another, therefore keeping each 

other informed and assisted. 

Through the interview process, one common fact most of the 

respondents clearly mentioned was that the acquaintances met in those 

ethnic meetings, through churches or otherwise, were not only their 

most important source of information, but their gathering together 

through these ethnic meetings was their dominant source of news anc;f 

entertainment as well. Therefore, it could be concluded with surety that 

the first-generation Korean immigrants' informational connections, social 

participations, and interpersonal relations were largely confined to their 

own ethnic groups. 

Interestingly, during the discussions with the immigrants about 

their information-seeking behaviors, it was noted that the use of 

American informational sources was rarely mentioned. The 
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respondents simply lacked channels or opportunities to connect to 

American resources, which might affect their ability to move beyond 

their routine ethnic boundaries. Some respondents even indicated that 

they solved most of their problems or difficulties on their own. As a 

result, it also could be said with certainty that their chances of getting 

new information through interpersonal communication activities outside 

of the Korean ethnic informational networks was very low. For instance, 

the following respondent's statement shows how Koreans were living 

without personal networks outside of their small ethnic world. 

I have lived here for more than fifteen years, and yet I do not have 
any non-Korean friends. I work at a Korean grocery store. I work 
12 hours a day, all day with Koreans, Monday through Saturday. 
On Sunday I go to a Korean church and meet Korean people 
there. I don't know anything other than my work, my church, and 
my family. I not only don't have time to know, but I also do not . 
have any connections outside of the Korean community. And I 
still obtain almost all of the information I need through meeting 
Korean people. I simply have not had any opportunities or 
resources to meet non-Koreans and be friends with them. 

Participants rarely used or consulted American professionals 

outside of their ethnic communities nor sought help from formal 

American institutions, such as libraries, government offices, or 

community organizations. Showing a strong sense of ethnic group 
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consciousness and interpersonal communication, they were living a life 

in a small confined world surrounded by the same ethnic people. Most 

of their intimate social networks were Koreans, and almost all of their 

daily informational needs were met by relying on those acquaintances. 

They helped each other, shared information amongst themselves, and 

functioned as informers to one another. Additionally, they were 

dependent on the stores where Korean was spoken and on doing 

activities in Korean ways. In a word, they showed congregational 

solidarities in their own information-seeking networks. 

Non-Interpersonal Informational Sources 

After questions relating to where they usually went to meet their 

informational needs, the respondents were also asked to discuss any_ 

other informational sources-other than the interpersonal sources 

mentioned above-which kept them informed even though the sources 

. might not directly help their special informational needs in times of need. 

Preference for Korean-language resources was also evident in this 

area, as it was in all of their informal interpersonal communication 

activities. The respondents heavily utilized ethnic informational sources, 

such as Korean newspapers, Korean radio, or TV programs 
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broadcasted in Korea, sent by Korean agencies, even for their non

interpersonal informational connections. Fortunately, there was a 

variety of Korean-language print media available in the Dallas Korean 

community, such as Korean-language newspapers and Korean

language magazines. Among them, Korean-language newspapers 

published in the U.S. were the most widely and preferably-used sources 

of print information in the immigrants' daily lives. 

All of the respondents were reading many kinds of Korean

language newspapers on a regular basis. These newspapers were 

published daily or weekly and covered a wide range of topics of 

interests to the Koreans living in the U.S. The newspapers chiefly 

provided information about current affairs of Korean communities living 

in the U.S. including the Dallas area, and additionally provided 

information about events in the United States as well as news from their 

homeland. 

There were many Korean-language newspapers which could be 

obtained through subscription. But there were also a variety of free 

Korean newspapers available in Korean grocery stores and Korean 

restaurants. Actually the immigrants did not make use of those 

newspapers to solve or satisfy any particular informational need or 
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problem situations, but all of the respondents said that they enjoyed 

reading those newspapers-free or otherwise. The Korean-language 

newspapers appeared to function as the most useful and frequently

used source which gave them print-form information on a regular basis. 

At any rate, their exposure to mainstream print-media was very 

minimal since their reading activity was primarily characterized by a 

strong Korean language emphasis. English print materials, such as 

English books, newspapers, or magazines, were rarely used as their 

informational sources. A large number of the respondents (33 out of 36) 

reported that they hardly read American newspapers, books, or 

magazines on a regular basis. The immigrants were simply non

readers of English print-media, preferring to read in their native 

language. Most of the respondents found reading in English very 

annoying and stressful because it required advanced English reading 

skills they did not possess since they were not born, raised, or educated 

in America. Reading long sentences and paragraphs in English 

seemed simply beyond their ability. The following respondent's story 

describes this point very well. 

I have stayed here for a fairly long time (13 years). But English is 
still hard for me, and I don't think it can easily be a natural 
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language for a person like me who immigrated here as an adult. 
Let me tell you my "funny" American-newspaper-related story. 
Last year I subscribed to the Dallas Morning News for three 
months, for the first time in my 13 years of living in this country. 
happened to subscribe to the newspaper because a hairy young 
man knocked on my door and literally begged me to subscribe to 
it. According to him, if I subscribed to the newspaper, I would be 
helping homeless children by increasing his score or something 
like that. Even though I did not want to subscribe to the 
newspaper (because I KNEW I wasn't going to read it), I couldn't 
reject him, so I said yes to him. The newspaper came everyday 
and piled up in the corner of my living room. But I did not look at 
the newspaper. I didn't even open the vinyl cover-not one 
newspaper for the whole three months. It was not only because I 
didn't have time to read it, but reading in English was, and still is, 
an uncomfortable thing for me to do. 

Some respondents were subscribing to English newspapers or 

magazines, but their subscription was not actually related to their own 

information-gathering purposes. They were subscribing to those 

English print-media only for their children's educational purposes, not 

for themselves. For instance, a respondent mentioned this fact as 

follows: 

I subscribe to several kinds of English magazines, but I subscribe 
to those English print-media for my son, not for me. If a magazine 
arrives, I only look at the pictures or read the big titles on the 
cover, not the small-detailed contents because reading in English 
is difficult for me. 
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Likewise, some of the immigrants also mentioned that they had 

the experience of buying American newspapers occasionally. Yet, their 

buying was not directly related to the purpose of getting information 

from the contents of the newspaper. They did not buy it to read the 

stories in the newspaper. On the contrary, they bought it for other 

purposes, such as getting free coupons or seeing classified ads, which 

would satisfy their very localized and immediate needs. One 

respondent noted this fact as follows: 

Sometimes I buy the weekend-edition of American newspapers 
from a newsstand. But it is only when I need to see the classified 
advertisements in order to buy something or to get the inserted 
coupons in the newspaper because the weekend edition has lots 
of ads and usable coupons inside. I am not interested in reading 
the stories in it. I only browse the big headlines and pictures. 
And that's all, no more. 

Through the interview process, a pattern of active or intensive 

reading of any mainstream English-print-media was rarely observed 

among the first-generation adult Korean immigrants living in the Dallas, 

Texas, area. However, they showed a frequent use of mainstream 

English non-print media, such as television and radio. Of those, 

television was the most frequent and preferred informational source in 

their daily lives, not only for news but entertainment as well. 
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Their preference for TV over many other English mass media 

came from the fact that TV did not require as much English proficiency 

as other media because TV has pictures and sound together which 

might help their understanding. The most frequently-viewed programs 

on TV were the news broadcasts, both to keep informed and to have a 

general sense of contemporary local and national affairs. Many of the 

respondents also said that they frequently liked to watch stations such 

as sports or the Discovery type of channel because those channels did 

not require much extra effort to understand or comprehend the 

language. 

Most of the respondents did not actually turn to the television in 

order to get information, but rather to entertain or relax themselves 

because TV provided a distraction and escape from the stress and . 

anxiety brought on by the long working hours which exhaust them both 

physically and mentally. One respondent speaks to this point precisely. 

When I come home from work, I am so tired. I do not want to do 
anything anymore. I automatically turn on the TV to relax, and 
just watch the pictures, sometimes even without paying much 
attention to what it is being said. 
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Even though many of the respondents also mentioned that while 

watching TV everyday, their complete understanding of what was being 

said was very limited. Therefore, to understand correctly the 

information provided on TV, they had to rely on other dependable 

sources, such as their English-speaking children, other English

proficient Koreans, or other Korean media. The following respondents 

address this issue. 

Respondent A: 

After dinner I watch TV with my children. But, later, I have to ask 
them to explain in Korean what we saw and heard from TV. The 
problem is sometimes they look so bothered when I ask them to 
do that. 

Respondent B: 

I watch TV news everyday. But it is impossible for me to 
completely understand. I just guess what the news is about by 
seeing the pictures. To understand the news correctly, I have to 
rely on Korean-language radio or Korean newspapers to make 
sure if I understood right what I heard on American TV. 

Respondent C: 

I watch TV all right, but the problem is I do not understand it well 
enough. I just guess what is going on from the pictures until other 
Koreans talk about it. Therefore, I cannot say I get the right and 
clear information from the American media because my 
understanding is very limited. What I get is just a large amount of 
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guessing from the pictures or small broken pieces of English that I 
understand. I just have to make sure what I saw or heard from 
the U.S. media through other Korean sources. 

Respondent D: 

When I watch TV news, complete understanding of it is not 
possible to me. But a few days later, I receive Korean 
newspapers. By reading Korean newspapers, I come to 
understand what the TV said earlier. It's like I am a few days late 
in catching news or information. But I am not complaining about 
that because at least I am catching them anyway. It's better late 
than never, isn't it? 

In addition to television, several respondents (7 out of 36) liked to 

listen to American radio. They listened to the radio only in the car while 

driving. Their channels of choice were the networks that carried news, 

Christian messages, and familiar music. Some of them choose to listen 

to the American radio in order to spend their time more efficiently, for

they did not have enough time to sit down and watch TV news or read 

newspapers. So, whenever they were in a car, they listened to the radio 

to become informed. 

Some of the respondents reported that they liked to listen to 

Christian radio and use the programs as their informational guide to 

their daily problems or difficulties. The following respondent explains 

how Christian radio helps him in his daily life. 
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I always turn on Christian radio station while driving. The channel 
provides many sermons, scripture-based advices, or counseling 
programs for everyday situations. I've never called the station to 
talk about my problems, ask questions, or get some advice
although there were many times I really wanted to. It was 
because I wasn't sure I could easily explain my situations in 
English, and I also was so scared about talking in the nation-wide 
broadcasting programs. But I have been a good listener, and it 
has helped me a lot, even though indirectly, to solve and handle 
well many situations, problems, or difficulties I face daily. 

Among the American radio listeners, there were some 

respondents who liked to listen to the radio solely for the purpose of 

improving their English-listening abilities. Some favored listening to old 

familiar music from American radio. Others liked to combine the two 

cases just like the following respondent. 

Whenever I am in a car, I automatically turn on the radio just to 
learn English. I am not interested in the contents of what the -
radio is saying. I am only interested in learning how they say 
things in English. So, no matter what kind of station it is, if it talks 
a lot, then I listen to it. But there are also many times that I really 
don't understand what they are saying. Then the radio really gets 
on my nerves and becomes noise to me. That's when I turn the 
radio channel to a music station and listen to old familiar music I 
once knew. 

A few were devoted Korean-radio listeners (Radio Korea in 

Dallas) (3 out of 36). However, these Korean-radio listeners were 

homebound people. In order to listen to the Korean-language radio, a 
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special radio had to be rented from the radio station in the Dallas area, 

and the radio was not very handy to carry outside. To the homebound, 

the Korean-language radio was used as a very important source of daily 

information to learn about current news in the U.S. and Korea as well. 

Other than Korean radio, a fairly large proportion of the 

respondents (29 out of 36) frequently watched Korean television 

programs which were broadcasted in Korea and recorded on 

videotapes. They watched those programs by renting videotapes from 

Korean video stores. However, they viewed those tapes primarily to be 

entertained, rather than to be informed. 

Among a few respondents (3 out of 36), the Internet was also 

mentioned as their frequently-used non-interpersonal source of 

information. Their Internet use was mostly related to purchases, finding 

out sale prices, or finding out other quick and instantly gratifying 

information. However, interestingly, the Internet users were, in fact, the 

ones who went to college or graduate school in this country, possessed 

computer-using knowledge by working with a computer at their work 

places and, therefore, were more likely to be proficient in English. Other 

than those who were already fairly well-educated in this country and 

became computer-literate through their jobs, the Internet was less 
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frequently mentioned to be used as an information source among the 

adult Korean immigrants. By the way, there were also some 

respondents who used the Internet information quite indirectly through 

their children. The children functioned like the immigrants' information 

conduit, as in the following case: 

I do not actually use the Internet myself. But my children use it. 
Whenever I need to know or buy something, I ask my children to 
search the Internet for me. And they search for it, read it, and tell 
me about it. That's how I get the information from the Internet. 

Even though both Korean ethnic media and American mainstream 

media were available, the subjects had a very limited exposure to 

American mainstream media, except for TV. In addition, use of any 

formal informational institutions available in the mainstream society or 

use of any American professionals in the area of their needs were rarely 

mentioned as a source they used in order to satisfy their informational 

needs. In a word, they were very passive in seeking information from 

outside of their ethnic environment. 

The majority of the respondents found English itself the primary 

barrier in trying to seek information from outside resources-formal or 

informal, interpersonal or non-interpersonal. Many of the respondents 
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remarked that they actually did not learn English well enough to survive 

outside of the Korean immigrant community, let alone informational 

exchanges. However, one respondent's comment about this lack of 

connection to and involvement in the mainstream American society is 

worth noting here. 

Most Korean immigrants, including myself, show a very low 
degree of involvement in American society. Many of us are not 
even interested in becoming involved in the local affairs of the 
American community. I think the reason is because most of us 
believe that, as a first-generation immigrant minority, completely 
participating in and influencing the mainstream society will not be 
possible in reality, at least in our generation. But as long as we 
have that kind of concept, we will still exist only as "outsiders"
not fully becoming a part of this society. 

Through the exploration of the second interview question, it 

became obvious that the first-generation adult Korean immigrants had 

suffered the difficulties of acculturation for a long time. Even though 

they immigrated to this country and became lawfully permanent 

residents, they still appeared to remain interested only in the affairs of 

their homeland and exhibited complex desires of only partly entering 

into the newly adopted society without discarding or forgetting their old

world connections. Among the immigrants, deep in their hearts, it was 

also strongly believed that only the same ethnic people could provide 
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them a real sense of security and the most immediate mutual aid and 

support in critical times of their needs. 

Their children probably will be less ethnically-attached and more 

Americanized than their predecessors. But, until then, this kind of 

adhesive adaptation, only partially accepted and accommodated to the 

dominant mainstream society, might be a typical phenomenon which 

could usually be found among the first-generation immigrant societies, 

probably even among other ethnic groups as well. 

USE OF COMMUNITY PUBLIC LIBRARIES (Question #3: How are 

they using the community public library as one of their information 

providers?) 

In this question, how the first-generation adult Korean immigrants 

living in the Dallas, Texas, area were using community public libraries 

as one of their information providers was investigated. To explore the 

question, the interviewees were asked to describe if and how they were 

using community public libraries for their daily informational needs. 
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Reasons for Not Going to a Community 
Public Library among Non-Library-Users 

Among the interviewees, more than half of the respondents (20 

out of 36) reported that they did not use or visit a community public 

library in their daily lives. Many reasons were given as to why the 

immigrants did not go to a community public library nor utilize the library ; 

as one of their informational sources. 

The foremost reason was when they encountered any kind of 

daily informational needs, the idea of using or consulting a community 

public library simply did not occur to them. The immigrants just never 

viewed a community public library as a likely place to provide an 

appropriate assistance to their informational needs, nor as a possible 

means of obtaining viable information for the needs because they 

simply had not considered a library as an adequate place to start their 

daily information-seeking. 

Another frequent response for their non-use of a community 

public library was they thought that they had higher priorities than 

spending time in a library. Many of the respondents said they simply did 

not have time for a library because they were just too busy and too 

occupied with other "more important activities." Some of the 
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respondents even characterized going to a library and "reading stuff 

there" as a luxury, compared to their more immediate and practical 

concerns to be dealt with, such as jobs, food, housing needs, medical 

care, and sending payments before due dates. 

Similarly, time and energy constraints were also indicated as one 

of the reasons for their non-use of a community public library among the 

immigrants. The respondents said that they were just mentally and 

physically too tired to think about other things in life, except relaxing at 

home when they had extra time. So, going to a library and spending 

some time there for whatever reason was simply an unthinkable reality 

in their busy and hectic lives. The following two respondents talked 

about their cases. 

Respondent A: 

I am just busy because there's lots of work for me to finish 
everyday. I have no family time, no recreation, and no leisure 
activities. And you are talking about going to a library? 

Respondent B: 

I kn.ow I have to go to a library for my children, and I really want to 
go there with them because I think that a library has many things 
that will be very beneficial to my children's education. But I don't 
have time and I come home late. So what I do frequently is just 
force my wife to take our children there instead of me. 
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Some other reasons for their non-use of a community public 

library was their lack of interest in or indifference to libraries, librarians, 

or whatever services or programs provided there. Moreover, many of 

the immigrants simply did not feel any need to go to a library in relation 

to their daily life situations, responding more like "Go to a public library? 

For what?" Some of the respondents described their indifferent feelings , 

as follows: 

Respondent A: 

I've never visited a library. I don't know where it is located. I don't 
even think that I need to go to a library and find out something 
there. Besides, I don't think I'll need any kind of information which 
should be met in a library kind of place. I am learning everything 
from life itself, my own experiences from it, or sometimes from 
mistakes, but never from a library's help or reading book stuff 
there. Then why should I go there? 

Respondent B: 

I am living O.K. without going to a library. Why, then, should I 
bother? 

Among the respondents, the difficulties in reading English were 

also mentioned as one of the reasons for their low public library use. 

Many of the non-library-goers thought that libraries were the places 

mainly dealing with books or other print-media written in English. In 
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their concept, the use of any kind of library was highly associated with 

reading in English, which they were not interested in nor capable of. 

Therefore, their general lack of interest and ability in reading English 

attributed in a significant way to their non-use of a library just like the 

following case. 

Aren't all the resources in a library in English? I don't like reading 
anything in English because my English is not good. 

Some of the reasons the interviewees indicated for their non-use 

of a public library were also associated with inconvenient locations, long 

distances, and transportation difficulties. Some said that they did not 

use the library because the library was located too far away from their 

homes or work places. Others said that they could not use the library 

because they had transportation difficulties. Particularly, more recently

immigrated homebound wives responded with: "I cannot drive, and I 

don't even have a driver's license yet," or "We have only one car. My 

husband takes it to his work and I don't have other transportation 

available to go to a library." Also, to some, the distance was mentioned 

as one of the factors for their non-use of a library. 
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Before I moved here, I used to visit a public library pretty often 
with my son because the library was located in a short distance 
from our former home. But since we moved here, we rarely go to 
the library because it is located too far and takes too long to go 
there. 

Some of the reasons for the immigrants' not going to a public 

library also came from their prejudices or misconceptions about a library 

or librarians, some of which were stereotyped and some biased. 

Nonetheless, these prejudiced perceptions or inaccurately conceived 

feelings or ideas functioned as their basic reasons for not going to a 

library. The following two respondents, even though in a different 

manner, describe well how their prejudices or misperceptions about 

libraries, librarians, or computer and Internet-related knowledge have 

unduly prevented them from using or even trying a community public 

library. 

Respondent A: 

When I go to a store to buy something, people working there are 
very kind. I think it is because they have to sell something to me. 
But I noticed that when I went to government-related offices, the 
state employees were not very kind, and I think librarians will be 
the same, too. So I do not like to go to those kinds of places. 
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Respondent B: 

I've never visited a library, except to get tax forms, but I don't think 
you need to go to a library these days because you can find 
everything on the Internet. The Internet will pop-up whatever 
information you want to know because it has everything. Libraries 
will disappear soon because computers and the Internet stuff will 
replace them. So, you don't need to go to a library anymore. 
Computer and the Internet will do everything libraries have been 
doing so far. 

Another perception many immigrants had that caused them not to 

try a library in their daily informational need situations was the 

misconception that libraries of any kind were for students, academics, or 

school-aged children only. Because of this kind of biased association of 

a library, with only a particular group of people, when there were no 

students or school-aged children in a household, the family member's 

use of a library was very rare. Besides, the immigrants also believed 

that a library had items mostly for academics or students only; therefore, 

the library was deemed to be of little interest, less useful, less practical, 

and even less understandable in the English language to themselves or 

their needs. The following three respondents illustrate this kind of 

biased perceptions about a library well. 
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Respondent A: 

I used to go to a library with my children when they were school
age. But my children are now already grown and went to college, 
so I don't need to go there anymore. 

Respondent 8: 

Isn't a library a place for a student to study? 

Respondent C: 

I don't need to go to a public library or any kind of library because 
I am not a student. I don't need to study. So why should I go 
there? 

Through the interview process, however, it became apparent that 

many were not aware of community public library services and 

resources available to them, which could be a precondition for its use. 

Much of their non-use of the library mentioned above was caused by 

their simple ignorance of and unfamiliarity with the concept of a public 

library as a useful informational service institution for them and their 

children. Also, to some, even its existence was completely unknown, 

not to mention the variety of services, collections, and materials offered 

by the library. And this unawareness of the function of a public library 
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created a big barrier to the utilization of it. One respondent describes 

his total unfamiliarity with a public library as follows: 

I don't know anything about public libraries or what kind of 
services they offer there. Of course, it might have book stuff, I 
guess. But I've never even met anybody who talked about a 
library or said they ever used it. 

In fact, some of their unawareness of or unfamiliarity with free 

public library services in this country appeared to be largely related to 

the concepts they had, even before they immigrated into this country. 

Most of the respondents stated that before they immigrated to America, 

they did not make use of any public library. It was not only because 

Koreans did not have a custom of using free public libraries as much as 

Americans do, but the availability or use of a free public library was not 

even a habit when they grew up in their homeland. 

Libraries in Korea were mainly considered as heavily print

oriented institutions, and only elite and literate minorities or academics 

had business there. Even though they immigrated into this country a 

long time ago, most of the non-library-goers still had that kind of 

stereotypical traditional views of a public library they used to have in 

Korea, believing that libraries primarily functioned as places only for 
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students to study. As a result, they did not even consider going to a 

public library no matter what kind of informational need situations 

occurred. This kind of pre-existing concepts about a library in their 

homeland apparently seemed to hinder their full understanding of 

American public library systems and also influenced whether they even 

tried to use them here. The following respondent illustrates this point. 

Before I came here, libraries in Korea were far different from the 
ones in this country. People could not have direct access to 
library materials. Only library employees could go in and bring 
books for the requester. The attitude on the part of the library 
employees and "May I help you" was not a term people could 
expect to hear in a library. Besides, there were not many public 
libraries, and most of the existing ones were mainly used as a 
quiet place for students to self-study by bringing their own books. 
Although many big libraries were located in universities, those 
libraries were not even accessible to the general public. 
Therefore, when I first came here, using public libraries as a 
civilian, even free of charge, was very foreign to me. 

Reasons for Going to a Community 
Public Library among Library-Users 

Among the interviewees, less than half of the respondents (16 out 

of 36) indicated current use of community public libraries. Still, their use 

was very limited to the segment of the population of parents who had 

school-aged children for educational purposes only. The parents used 
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the library primarily in response to their children's school assignments or 

the interests and needs of their children. 

Then again, among the parents, even though a community public 

library was viewed as a very useful and helpful place for their children's 

education, it was not necessarily for themselves or their needs. These 

parents merely accompanied their children to the library as guides 

mostly because their children needed a ride there. One respondent 

describes her case as follows: 

The only reason I go to a library is purely for my children, not for 
me. I just drive them there whenever they say they need to go. 
They search the computer by themselves, write down something, 
and check out materials with their cards. In the meantime, I just 
look around and see anything on the display, anything that easily 
comes to my eyes, without any particular information to find in my 
mind. 

Some library-going parents said that they liked to bring their 

children to the library because they wanted their children to have the 

benefits of varieties of books in the library since they did not have that 

kind of privilege when they grew up. Other parents also said that they 

usually brought their children to the library because they did not have 

any knowledge of what kind of books they should buy for their children. 

So the parents just let their children see, compare, and choose for 
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themselves from the variety of books there. One respondent told his 

story as follows: 

When I was a child in Korea, my family was so poor and could not 
afford to buy even one storybook for me. I never read any kind of 
children's books in my childhood except textbooks from school. 
So I often bring my children to the library because I want them to 
have and enjoy the privileges I didn't have-the privilege of 
accessing a variety of free books. Besides, I don't know anything 
about children's books nor what to buy. 

Some parents also said that they went to the public library with 

their children because they wanted their children to get the habit of 

going to a library. Other parents mentioned that they liked to go a 

library with their children because they wanted to see what kinds of 

books their children liked to read, what kinds of subjects their children 

were interested in, and at which levels their children read. 

Nevertheless, no matter what the parents' reasons for going to a 

public library, one common fact among the library-going parents was 

found: the parents started to use a public library usually when their 

children started to read books or go to school. Before that time, the 

parents said that they never paid any attention to a public library, nor did 

they ever feel any need to go in there, even though they saw library 

signs on the road and passed the library building everyday. 
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Most of the library-going parents said that they came to know 

about the existence of a public library and its services because they 

were initially introduced to a public library through a note sent from their 

children's school. The parents also mentioned that they could not even 

realize the vitality of public library services until their children started to 

use them. One respondent spoke about her story as follows: 

I started to go to a public library when my son brought a book list 
to read to earn some reading scores. The note also said that I 
could borrow the listed books from a public library. Before that 
time, I had never heard of, nor was I interested in going to a public 
library. Honestly, I never thought of myself as a person who 
would enter a foot into a library, not until my son asked me to 
drive him there because he wanted to accomplish a higher 
reading score. Anyway, after that, my son became an 
accelerated reader using the library, and I'm very grateful for that. 

Finally, in addition to going to a library for children's educational 

resources, some respondents also indicated their reasons for visiting a 

library was due to a library's acquisition of literature in their native 

language-Korean resources. The respondents reported that after they 

heard about the news of a community public library's acquisition of 

Korean resources, they went to the library intentionally to see those 

resources. 
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Therefore, to some immigrants, the acquisition of the ethnic 

resources in a community public library seemed to act as a very inviting 

and motivational reason for visiting a library. Moreover, having ethnic 

resources in a library also appeared to give the immigrants an 

opportunity to change indifferent feelings or negative images, if they had 

any, about community public libraries. The following respondent makes 

this point as follows: 

I visited a public library for the first time in this country just when I 
heard the news in a Korean newspaper that Korean literature was 
donated to The Richardson Public Library. I went to the library 
because I was so curious about the donated materials, how they 
would look on shelves in a foreign country, and also to see if there 
was anything useful for me. But that curious first visit became the 
start of using a community public library. However, strangely, 
after seeing Korean resources in the library, I kind of felt 
differently about libraries, as a more friendly, familiar, and 
comfortable place. 

Community Public Library Usages 
among Library-Goers 

In this portion, the interviewees were asked to describe what kind 

of library programs or resources they usually used and for what 

purposes they used the library. The respondents' most prominently and 

frequently cited use of the library was for borrowing books for their 

161 



children's educational needs. Other usages of the library mentioned 

among the respondents, even though not frequently, were such things 

as borrowing recreational or educational video tapes or CDs for their 

children, checking out old video tapes for themselves, usually the ones 

they saw in Korea, and accessing the Internet for their children's school 

assignment because they did not have an Internet connection at home. 

The frequency of their library use ranged from about twice a month, 

probably because of the library's lending policy, to at least once every 

three or four months. 

While their children were selecting their books, the parents usually 

spent their time walking around, viewing anything on display, looking 

through easy books with pictures which did not require much English 

reading ability for understanding, or just sitting in a chair without any 

particular purpose or motive. 

Other than those activities mentioned above, many of the parents 

did not use any other services, resources, or programs offered by the 

library nor did they ever have any experiences in searching information 

solely for their own sake or their own informational needs. A local public 

library was considered a very important institution for their children's 

education, but rarely for themselves or their informational needs. They 
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did not know about the availability of other programs or services existing 

for their own benefits. Consequently, it confirmed the necessity for 

public libraries to make other services for adults known to the 

immigrants since most of the services the immigrants used was 

primarily checking out materials located in the library for their children. 

The library-goers reported that they recommended the library to 

many people, especially to the parents who had school-aged children 

just like themselves. Even though they recommended the library to 

many people, those people did not realize the benefits of using a library 

until the people actually visited themselves and used the library. 

Most of the library-users in the study showed a positive attitude 

toward community public libraries and satisfaction with the services. 

Their overall impression of the librarians was also fairly positive, without 

any complaints. Most of the respondents stated that they were very 

impressed by the variety of services and the kindness of library staff, 

especially compared to the ones in their home country. The immigrants 

also appreciated the privilege of borrowing and using diverse library 

resources freely, as well as for free, which they could never do if they 

were in Korea. 
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When asked whether their visit to the library was successful in 

obtaining what they wanted or needed from the library, the respondents 

revealed that there were some times they were not successful in 

locating or searching for wanted materials. Ironically, even though the 

public librarians were viewed as very friendly, many of the respondents 

said that they had rarely asked a librarian for assistance. None of the 

immigrants had any experiences in consulting a reference librarian to 

ask reference questions nor did they ever make any request to the 

library for certain books, resources, or any kind of appropriate referral 

services for their needs, even when their needs could not be met 

directly from the materials located in the library. The reason seemed 

that freely requesting anything from a library or librarian was still a 

foreign concept to the immigrants. After all, the immigrants were often 

unaware of what one could expect from a library nor did they have any 

idea about the possible services they could ask of a librarian. 

Additionally, the library-goers rarely thought about using a public 

library to obtain any kind of information for their hobbies, leisure 

interests, or other recreational needs. The use of a public library for 

pleasure, entertainment reading, or other self-improvement purposes for 

themselves was not even mentioned. Besides, the immigrants did not 
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have any idea of a library as a comfortable place or a haven for rest and 

relaxation after their long and exhausting working hours by reading 

newspapers or magazines. It also seemed very unlikely for the 

immigrants to go to a library for purposes such as meeting friends, 

looking at exhibits, seeing new books, listening to a lecture, trying new 

services or programs, or volunteering library services. 

The interview data of the third research question simply revealed 

that the immigrants' awareness of the availability of other public library 

services, _except borrowing materials located in the library, was 

extremely low. As a result, it can be said with certainty that the 

information about diverse public library services had not been 

disseminated very well to the participants. Thus, some of the 

immigrants did not even know the existence of public libraries in their 

communities, not to mention the services offered there. 

What seemed like a failure was the inability of public libraries to 

publicize their services, including other non-used and non-traditional 

services, to the Korean immigrant population. The interview results also 

confirmed that public libraries need to be recognized more among the 

immigrants, not just as a place of books, but as an easily approachable 

primary community information center with educational, informational, 
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and recreational motives for both children and adults because that 

concept was never conceived in the immigrants' minds. 

DIFFICULTIES IN USING COMMUNITY PUBLIC LIBRARIES AND 

SUGGESTIONS FOR THE LIBRARIES TO CONSIDER TO IMPROVE 

THEIR SERVICES FOR THE IMMIGRANTS (Question #4: What, if any, 

difficulties, barriers, or problems do they experience in using the 

community public libraries? Question #5: Do they have any suggestions 

for a community public library to consider in order to improve its 

services for them?) 

The immigrants' perceived difficulties in using a community public 

library and the immigrants' suggested improvements of library services, 

resources, or programs were identified and investigated. In this section, 

both of the research questions (#4 and #5) were answered together 

because some of the concepts in both questions were considerably 

connected and overlapped each other. 

To investigate those two questions, the respondents were first 

asked if they experienced any difficulties, barriers, or problems

psychological, cultural, technological, physical, geographical, 

educational, or otherwise-in using a community public library. Then, 
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the respondents were asked if they had any suggestions for the 

community public library to consider in order to improve its services or 

programs to serve the immigrants better. 

Above all, many of the respondents indicated a desire for a 

Korean librarian working in a community public library in order to 

eliminate difficulties they experienced. The reason for suggesting this 

came about because many of the respondents already knew and felt 

that their ability to obtain information in a library was severely limited by 

their language barrier. 

Many respondents simply indicated that they not only had 

difficulties in expressing exactly what they wanted to ask in English to 

the working librarian, but they also had difficulties in fully understanding 

what the librarians were saying to them. Some respondents even said 

that they usually felt very timid and anxious when trying to ask any 

questions in English. They also reported that their anxiety and shyness 

became worse, especially when many people were standing in line or 

around them. The immigrants were afraid of revealing their insufficient 

English proficiency and their ignorance of library systems and adequate 

terminologies to other people. The immigrants' language barrier acted 

as a deterrent for them in asking for help in a library, and, as a result, it 

167 



also deeply affected their passive information-seeking behaviors in the 

library. 

For that reason, many of the immigrants just wished that the 

library had a librarian who was proficient in their language so they could 

easily and comfortably approach the same-language-speaking person 

without any reluctant or intimidated feelings. The immigrants also 

thought that if the library had a Korean-speaking librarian, it would not 

only make it easier to express their needs, but they also thought that the 

bilingual staff would be more responsive and sympathetic to their needs. 

The immigrants' reason for avoiding, even approaching the enquiry 

desk in a library and wanting to see a Korean working in a library, was 

well described in many respondents' statement as follows: 

Respondent A: 

I am very reluctant to ask questions to a librarian because I think 
the question I will ask might sound so stupid to normal English
speaking people. I also think that if somebody around or behind 
me hear it, they might laugh at me. So, I usually choose not to 
ask questions rather than revealing my poor English proficiency. 
don't want to be embarrassed in front of many people. What if the 
librarian does not understand me, and I don't understand what the 
librarian says back to me? It will be very embarrassing. 
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Respondent B: 

Actually, there were some times when I wanted to ask a librarian 
to help me find out some information for myself, but I chose not to 
ask because I wasn't sure I could articulate what I wanted to know 
in an understandable way in English. 

Respondent C: 

If a Korean worked in a public library where I usually go with my 
children, I think I could go there with more comfortable feelings 
and pride as well. 

Respondent D: 

There are many Koreans living in the Dallas, Texas, area. I wish 
a public library, in a community where many Korean immigrants 
live, could afford to hire one Korean-speaking librarian. If they do 
that, I think the library would be a more helpful place for the 
immigrants because all library forms, notices, or information on 
library services and resources could not only be written in the 
Korean language, but they also could be disseminated to the -
population more easily. 

Another dominantly expressed desire for the interviewees to find 

in a community public library was the acquisition of more resources 

about Korea, Korean culture, Korean arts, and Korean history. The 

immigrants wanted to introduce their own ethnic and cultural heritages 

to other non-Koreans in the community with the public library's help. 

The immigrants also wanted their children to know about the parents' 
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homeland and to raise the self-esteem, acceptance, and pride of their 

ethnicity. Some hoped that the library would acquire Korean language 

collections, and some especially wished that the library would acquire 

Korean-language textbooks used in Korean schools in the Dallas, Texas, 

area for their children's education because the immigrants wanted their 

children to develop bilingual skills. Some respondents wondered if a 

public library could create a section such as a Korean corner and 

commented that it might easily attract the immigrant population to the 

community library and stimulate the immigrants' interest in the library as 

well. 

Interestingly, regarding the library's acquisition of their cultural 

and ethnic resources, many respondents said that they would be very 

supportive in collecting materials. Many showed their willingness to 

donate their private collections which they thought could be used to the 

greatest advantage in the library to show their cultural heritage to other 

non-Koreans. For instance, the following respondents expressed their 

intentions to donate Korean-related resources and to volunteer to help 

create a Korean section in a library. 
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Respondent A: 

When I visited a public library located near my neighborhood, I 
saw a small section in the library which displayed Japanese 
cultural heritage by exhibiting Japanese dolls, traditional clothes, 
wares, origamies, and their language and alphabets. But the 
same exhibit stayed there all year long. Then I thought that it 
would be a better idea if the library changed the display showing 
and introducing different cultures every month. When Korea 
month comes, I could be a volunteer because I have lots of 
Korean stuff at home. I also would like to help prepare the corner 
with my children because I am very sure that will make my 
children proud of being Korean-Americans. 

Respondent B: 

I have lots of items at home which I think might be used to show 
Korean culture, heritage, or customs, such as traditional antique 
furniture for decoration, traditional clothes, Korean dolls, bed set 
decorations I received at marriage, and more. I also have famous 
Korean literature my husband used to collect and keep. I am 
willing to donate these items to the library if the library wants to 
receive them. Those materials will make good resources not only 
for our second-generation Korean immigrants living in this 
community but also for other non-Koreans who want to know 
more about Korea. 

With regard to the expansion of resources related to Korea, some 

respondents showed their dissatisfaction about the library's book 

collection about Korea. They thought that the size of the collection was 

not only too small but too out-dated as well. They voiced their 
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frustrations about the library's unsatisfactory book selection and lack of 

adequate materials about Korea as follows: 

Respondent A: 

One day I went to a public library with my son because he had to 
find some information about the Korean War for his class report. 
But there were so little resources about Korea, let alone about the , : 
Korean War. Of course, I knew about Korea, Korean Wars, or 
Korean history, but my English and terminologies were not good 
enough to help him write his report in English. There were many 
books about Japan and China, but how come so few books about 
other small Asian countries, including Korea? 

Respondent B: 

One day I went to a public library with my daughter to find some 
materials about Korea for her school assignment. But there were 
only few books about Korea in the library, and even the existing 
few books were old, yellow, and smelly. Besides, those books 
were so unrealistically out-dated that the books didn't even show 
any recent Korean development or history at all. Korea has 
changed a lot and is different now. My daughter visits Korea 
every summer. She knows what Korea looks like these days. 
She kept saying that those books didn't show anything about 
Korea. What do you think other non-Korean people imagine 
about Korea when they see those old books? They will know 
about Korea only from those books they saw in the library. Of 
course I didn't expect to see a large collection of materials about 
my home country, but I was so disappointed when I saw the few 
very old books existing in the library. I think public libraries could 
have more up-to-date materials if libraries are to be more 
connected to Korean associations in the Dallas area. Who knows 
if the libraries might acquire good, recent, and more colorful 
materials? 

172 



Respondent C: 

One day I visited a public library with my daughter because her 
school informed us that there would be a celebration on 
international day, or something like that. That day, in the library, 
there were many international flags hanging on the walls. It was 
about 50 of them. But, unfortunately, the Korean flag was not 
there among those many flags. When my daughter asked me 
why there was no Korean flag, I was so frustrated. I felt as if we 
were being discriminated against and felt sorry for my daughter. 

Like the above respondents, the immigrants desired that public 

libraries acquire more materials, related to Korea, to the library's 

collection because they wanted the general public and other non

Korean people to have some knowledge of Korea. Also, in regard to the 

collection of book materials about Korea, there were strong 

expectations and suggestions that the materials be bilingual, written 

both in English and Korean. Then, the immigrants who were not good 

at English could use the materials, and their children and grandchildren 

who might not know the Korean language or other English-speaking 

people could also have the opportunity to be introduced to Korea by the 

library. 

The immigrants wanted the community public library to take the 

initial role of demonstrating its respect for other cultures because they 

wanted to be recognized as one of the cultural groups living in this 
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country, not conveniently ignored. They also wanted the community 

public library to play a role in providing the opportunities to get rid of 

prejudices or negative feelings against certain minorities, if any, by 

showing the value of diversity. They thought that through the public 

library's action, the cultural or ethnic differences existing in the 

community could be more tolerated, understood, and respected. 

Through the interview process, the importance of English literacy 

in the immigrants' daily life could not be overemphasized. The 

respondents wanted to enhance their English-language skills with the 

help of public libraries. Moreover, numerous suggestions and requests 

were expressed regarding the establishment of ESL (English as a 

Second Language) classes in a public library for the Korean immigrants 

in the community. 

A number of the immigrants suggested that ESL programs be 

provided on Saturdays. It was not only because their schedule was 

tight on weekdays but also because many of the adult Korean 

immigrants were driving their children to Korean schools on Saturday. 

For that reason, some respondents wanted to drop off their children at 

the Korean school on the way to go to their ESL classes and pick their 
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children up after attending the ESL classes and use their time more 

efficiently. 

Several suggested that the libraries provide more English oriented 

learning materials for the immigrants. They wanted public libraries to 

acquire some basic English books which were simple enough to be 

understood yet designed for adults. Some respondents, especially 

newly-arrived ones, wanted to learn some commonly-used English 

expressions which could be useful for many daily-life situations so they 

could easily assimilate into American society. The following respondent 

speaks about this issue. 

I studied English in Korea to prepare to immigrate here, but that 
kind of book-based English does not help me a whole lot here. 
Sometimes I become so puzzled when people say short and fast 
slang expressions, idioms, jargon, or other kind of terminologies 
which I didn't learn from books. I hope public libraries could help 
other immigrants like me in this matter. 

In addition to ESL classes and the other English literacy materials 

mentioned above, many respondents also voiced their desire for the 

library to provide self-instructional English-learning materials which 

might be available and useful at their convenience. Because even 

though the ESL classes were held in a library, many of the immigrants 
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did not think they could attend the classes due to their busy work 

schedules. Regarding the self-instructional materials, many of the 

respondents showed a strong interest in non-print materials rather than 

books. They knew from their personal experiences that the book-only 

materials would easily bore them. Some expressed their preference for 

videotapes because they wanted to learn English by viewing the 

situations and also relaxing at their own homes at the same time. Some · 

wanted the self-instructional materials to be audiotapes so they could 

learn English by listening to those tapes in a car while driving because 

the driving time was the only time they had to learn English. 

When asked if there were any obstacles for the respondents to 

access the library or library materials, the ignorance of general library 

systems and their lack of computer-related skills were mentioned as 

barriers. The immigrants wanted to know how the library collections 

were organized, the various functions of computers, and how the 

computers in the library should be used to retrieve information. Some 

hoped the library would provide computer classes for the general public, 

such as short courses about general computer skills or Internet classes, 

thus drawing attention to the electronic resources available in the library 

which they never used before. 
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The hours of operation of the library were also mentioned as one 

of barriers to the respondents' use of the library. Some expressed their 

dissatisfaction with the established library hours and asked for the 

possibility of extended evening hours because they could not visit the 

library during the established hours of operation. Some commented 

that the present hours of operation did not accommodate their busy 

working immigrant lifestyles but showed a relatively high interest in 

Saturday and Sunday afternoons. The reason was that the immigrants 

usually sent their children to many extracurricular activities such as 

Korean language schools, TaeKuonDo club, or music or art classes on 

Saturdays or Sunday afternoons. Accordingly, they indicated their 

preferences to visit the library with their children on the way to or from 

those places. 

Also, when asked for suggestions in improving service for the 

immigrants, some indicated their wishes to see a bilingual subject 

access in a community public library. The immigrants especially wanted 

to see some kind of broad subject heading lists or subject categories 

written in the Korean language side by side with English. For instance, 

the following respondent speaks to that point. 
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Sometimes, I want to know about something and search for it, but 
the right English word doesn't occur to me. I just have difficulties 
in finding the exact English subject terminology to type in the 
computer in the library. I wish it were possible that a Korean 
version of subject categories or terms was prepared and 
connected to English. So whenever I don't know the terminology 
in English, but know it in Korean, the languages are conveniently 
connected to each other. 

Some of the respondents also wished to see signs in Korean 

around shelves so they could easily know what kinds of subject 

materials were located in which areas. They preferred to go straight to 

the right places or shelves by looking at and following Korean signs 

rather than searching through computers and writing down strange 

numbers and searching for them. The following respondent addresses 

this issue. 

I wish to see Korean signs in a community public library and hope 
the signs say what kinds of books are located in which shelves 
and what kind of sections or areas we should go in order to find 
out about something. The shelves have only numbers and 
alphabets. How can we know what the numbers and alphabets 
mean? 

Concerning other areas for improvement, some respondents also 

showed their strong wishes for a community public library to have a 

homework assistance corner to help their children with school 
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assignments. Many mentioned that helping with their children's school 

assignments was just beyond their abilities and, therefore, hoped that 

public libraries could do something regarding this matter for immigrant 

parents. One respondent described this concern as follows: 

I am having difficulties in helping with my children's school 
assignments. Whenever I cannot help them with their homework, 
I feel so frustrated and sorry. I wish a community public library 
had a homework help section so I could at least drive my children 
there to get some help which I cannot give. 

Another issue the respondents wanted for a public library to 

provide for their children's education was a recommended books 

section organized by ages or grades. Most of the parents mentioned 

that, because they were not educated in this country, it was very diffic~lt 

for them to know which books were good books for their children to read 

at each age or grade. Regarding this subject matter, the following 

respondents voice their opinions. 

Respondent A: 

I wish the library had some kind of sections where award winning 
books or other kinds of recommended books are located together 
so I can easily find good books for my children. I want my 
children to read all the recommended books in the library. Not 
only do I not know anything about children's books, but I also 
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don't know how to find those kinds of good books through 
computers in the library. 

Respondent B: 

Can the library make something like a recommended book section 
area so I can go straight to the shelves and easily get those good 
books physically in my hand right away, without searching through 
computers? I don't know how to find good books from computers 
in the library. 

Other desired library improvements were also indicated by a few 

people. Some hoped that the library would provide a space or playroom 

for toddlers, with many toys, board books, pop-up books, and other 

kinds of movable books provided in the room, so parents and babies 

could read books and play together. One respondent speaks about this 

issue as follows: 

I like to go to a public library, but I have to bring my toddler with 
me. One time I went to a library with my toddler, he made such a 
big noise and the noise bothered many people there. After that, I 
am very reluctant to go to a library. I wish a community public 
library had a playroom for toddlers so I could feel more 
comfortable bringing my toddler to the library with me. 

As another desirable library improvement, some also indicated 

their wishes for libraries to obtain duplicates of popular books or CDs 

because whenever they went to the library to borrow these materials, 
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they always found those items were already checked out. Others also 

wondered about the availability of vending machines outside or inside of 

a library because sometimes they felt hungry or thirsty as soon as they 

arrived in the library. Others commented about library courtesy 

notification systems as a desirable improvement for books due. Even 

though they appreciated the library's notifications, they wanted the 

automatic due-date notification system to be activated before the day 

the fine started. One respondent spoke her experience as follows: 

Sometimes I receive the automatic library notifications on my 
answering machine. But when I got the message, about 4 or 5 
days had already passed from the due date to return the books. 
Of course, I am very thankful for being notified of that, but it is an 
automatic system. Can they notify the user 1 or 2 days before the 
due date, not after? 

Throughout the interview process to explore the fourth and fifth 

research questions, one general opinion about library improvement the 

interviewees wished to see was that community public libraries should 

be far more aggressive and proactive in informing the Korean immigrant 

community about library services, programs, or activities. The 

immigrants wanted to receive information about public libraries, what 

. the libraries were doing, and what the libraries were for because they 
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were not only unfamiliar with public libraries in this country, but they also 

did not have any idea about what benefits they could get from the public 

libraries. 

Some particularly wanted to receive the information by mail about 

newly-established, restarted, or upcoming library services or programs 

at home. Some wanted to see library information in a section of free 

community or city guides which were automatically mailed to the 

residents, so they could more naturally know about public libraries in 

their daily life. Some wished to see better publicity for library resources, 

services, or programs especially helpful to Koreans through Korean 

radio stations and Korean newspapers. Others suggested putting up 

posters, flyers, or leaflets printed in both English and Korean on bulletin 

boards in Korean markets because almost all Korean immigrants go to 

Korean markets at least every two weeks. 

In addition, one very commonly discussed and recurring theme 

among the respondents about the public library's advertisement or 

publicity was for community public libraries to be more formally 

connected to Korean communities in the Dallas, Texas, area, such as 

Korean Associations, Korean language schools, Korean churches, and 

many other Korean social community centers. The immigrants wanted 
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the public library to reach out to them more aggressively, especially 

through the channels of the Korean ethnic community organizations 

because these institutions were the ones the immigrants connected 

themselves with in their daily lives on a regular basis. 

This chapter has identified and described what kinds of 

informational needs first-generation adult Korean immigrants living in 

the Dallas, Texas, area had, how and where they seek information to 

satisfy their informational needs, how they used a community public 

library as one of their information providers, and if there were any 

difficulties they experienced in using the library and suggestions for 

public libraries to consider. On the basis of the findings described in 

this chapter, the next chapter will discuss the conclusions of the study, 

implications for librarians, and suggestions for further research which 

might overcome limitations of the present study. 
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CHAPTER VI 

CONCLUSIONS, IMPLICATIONS, AND RECOMMENDATIONS 
FOR FURTHER STUDY 

Conclusions 

The overall purpose of the study was to understand the 

characteristics of perceived informational needs, the nature of 

information-seeking behaviors, and the use of community public 

libraries among first-generation adult Korean immigrants living in the 

Dallas, Texas, area. The informational needs expressed by the 

respondents in this study varied widely, ranging in twelve topic areas: 

children's education, educational opportunities for career developmeQt, 

survival information, family relation matters, mainstream community 

information, business related concerns, general legal aid, health 

insurance, housing information, basic computer skills, tax assistance, 

and English literacy improvement. 

However, even though the immigrants' informational needs were 

divided by several topics for the purpose of the study, the immigrants' 

needs were interrelated and lead to the conclusion that satisfying one 

informational need might lead to meeting other informational needs 
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faster and more easily. Most of the immigrants' needs appeared to be 

affected by a combination of limitations, such as ignorance of American 

society, language barriers, economic distress, possible cultural isolation, 

and perceived or actual racial prejudices. On the other hand, ironically, 

many of the interviewees seemed to be very indifferent to knowing more 

about any social issues such as minority protection or human rights. 

The immigrants seemed to think that they were just one minority group 

who were not powerful enough to easily affect any significant issues in 

this society in a real sense. 
' -

Therefore, subjects of most interest to them were mostly about 

how to survive in this country. Accordingly, the immigrants ardently 

desired to know and acquire more of the basic and practical guide 

information which could be used in real problem situations and also 

could help them to find ways to protect themselves in this country. 

When the immigrants needed to know something, had problems 

to solve, or any other informational needs to satisfy, not only from the 

very beginning but also during the entire process of their information

seeking, the immigrants heavily relied on informal interpersonal Korean 

social networks as their primary informational source. Use of any formal 

informational institutions available in the mainstream society or any 
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American professionals in the area of their needs were rarely mentioned 

as a source they used to satisfy their needs. 

Additionally, the immigrants were very passive in seeking 

information from outside of the same ethnic environment. The majority 

of the respondents indicated that English itself was the primary barrier in 

seeking information from outside of the Korean community. Their 

inability to communicate in the native tongue of their adopted country 

not only greatly decreased the possibility of informational exchange with 

the mainstream society, but it also hindered them from knowing what 
' 

resources are available and obtaining appropriate skills and knowledge 

necessary to utilize the resources efficiently. 

Most of their information-related activities centered around 

reading Korean newspapers, listening to Korean radio, viewing Korean 

broadcasting videos, visiting Korean friends, and attending Korean 

ethnic group meetings regularly. They did not appear to be much 

affected by other societies because they had few opportunities or 

connections to learn about other cultures. The immigrants did not seem 

to have much motivation or expectation of their abilities to enter into and 

succeed in the mainstream society. Consequently, the immigrants can 

be characterized as living in a restricted and impoverished information 
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environment in which they are alienated from American society and 

have few social connections with the society-like living in a vacuum. 

One of the contributing factors to this kind of information poverty 

appeared to be their ethnocentric life-style. 

The immigrants also revealed a very passive nature in satisfying 

their informational needs through a library's help. Even when they were 

not satisfied with what they obtained from the same ethnic interpersonal 

sources, their dissatisfaction never led them to a library in order to seek 

more additional information. 

Community public libraries were perceived as irrelevant and 

inconsequential places for their daily informational need situations. The 

immigrants simply did not realize the libraries existed for them nor di9 

they acknowledge any benefits of or necessities for a library for their 

lives. Many of the immigrants not only did not have any idea or 

expectations that a library could do something for their daily 

informational needs, but the services provided by public libraries also 

did not seem to be connected or respond to the immigrants' 

informational needs. 

Even though the majority of the respondents indicated that their 

greatest weakness in trying to live in this country was their lack of a • 
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connection to the mainstream American society, strangely, the 

immigrants did not have any perceptions regarding the role of a public 

library in keeping them informed about a larger social world than their 

own. 

Most respondents viewed the library primarily as a place for 

students only. They perceived the public library as a place where 

somebody who was more educated than themselves would go to find 

more scholarly or academic information, rather than as a place where 

anybody could go to satisfy his or her informational, educational, as well 

as recreational needs. 

Moreover, many of the interviewees did not know how public 

libraries functioned in this country, and some of them had no concep~ of 

what to expect from the libraries or librarians, not to mention their rights 

to ask for certain services or materials in the library. Throughout the 

interviews, it was evident that information about diverse public library 

services and programs was not disseminated very well to the first

generation adult Korean immigrants living in the Dallas, Texas, area. 

What seemed like a failure was the inability of public libraries to 

publicize their services to the Korean immigrant population. The 

findings confirmed that public libraries not only needed to be far more 
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aggressive in informing the Korean immigrants about community public 

libraries, but the libraries also needed to become far more useful and 

responsive information providers to the immigrants' daily informational 

needs in a more practical way. 

Implications of the Study 

As in any other research, this investigation also held many 

implications for practicing librarians. In order to provide helpful 

strategies that can be used _by public librarians in the community, the 

results of the study will need to be interpreted in terms of public library 

concerns. 

Most importantly, the present research data indicated that when 
} 

' i 

the immigrants encountered any kind of daily informational needs, the 

idea of using or consulting a community public library to satisfy their 

informational needs simply did not occur to them. The immigrants never 

thought about, nor had any experiences in, satisfying their informational 

needs with a library's help. Therefore, a community public library was 

hardly viewed as an adequate or likely place to start their daily 

information-seeking. These findings confirm that community public 

librarians should not only become more knowledgeable about the 
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context of the immigrants' daily informational needs, but also the 

librarians should heighten the library's relevance to dealing with the 

immigrants' real needs and problems by encouraging the immigrants to 

make use of library services associated with their daily informational

needs. 

, However, although the adult Korean immigrants made limited use 

of public libraries for themselves, they were devoted users of the library 

for their children's school-related concerns, and most of the immigrants' 

library uses were almost entirely limited to their children's educational 

purposes. The immigrants went to the library whenever their children 

wanted or needed to go because the immigrants' expectations for their 

children's future, through successful academic or educational 

achievement, were very high. Therefore, providing more innovative 

services and resources to take care of the educational needs of Korean 

immigrant children seems a very prominent role for community public 

libraries to play. 

The research data also revealed that the Korean immigrants, with 

a public library's help, wanted to introduce their own ethnic and cultural 

heritages to other non-Koreans living in the community. The immigrants 

not only wanted to be recognized as one of the cultural groups living in 
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this country, but they also wanted a public library to take the initiative of 

demonstrating its respect for other cultures and values of diversity by 

adding and disseminating more materials and resources related to 

Korea. Thus, collecting more materials generated by and for the 

Korean immigrants, which might give values to the ethnic minorities, 

seems to be one of the ways to easily attract and lure the immigrants 

into the community public library and stimulate their interest in the 

library. 

The importance of learning English in the immigrants' lives was a 

constantly recurring theme during the interview process. Even though 

the immigrants' difficulties and problems living in this country might not 

be attributed to any single factor or set of factors, ·the most pressing 

problem and need expressed by the respondents was the need to be 

literate in the English language. The language barrier made the 

immigrants seek information from their own ethnic resources because 

their English proficiency affected their abilities to go beyond their own 

ethnic information environment. Also, the language barrier exacerbated 

the degree of their social isolation and alienation from mainstream 

society. For that reason, developing library-based adult English literacy 

programs and making those programs available to the immigrants in a 
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more practical way clearly seems to be a desirable service for the 

immigrants living in the community. 

In addition, related to the immigrants' language barriers, the 

immigrants frequently wished for a Korean librarian to be hired in a 

community public library. The immigrants thought that a qualified 

bilingual and bicultural staff would be more responsive to their real 

needs beyond the different-language barriers. Therefore, increasing 

recruitment of minorities into community public library personnel also 

seems a crucial aspect in future librarianship. 

Through the interviews, it was also discovered that Korean 

immigrants in this study were totally unfamiliar with public libraries as 

useful information providers available to them. Their ignorance of a free 

American public library and its diverse programs overwhelmingly 

contributed to the immigrants' low use of the library. However, most of 

their ignorance about public libraries seemed to be caused by their lack 

of using libraries in their home country and the concepts about a library 

the immigrants had prior to their immigration. Accordingly, it seems like 

an important responsibility of public librarians to reach out first to these 

immigrant people and inform them of the existence of a library and the 

types of services the library offers. The services should include not only 
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the services which are helpful and important to them, but also the 

services the immigrants expressed in this study as well. 

In order to reach out to these people and publicize library 

information, a real need for librarians will be to find existing community 

networks and major information flow channels which have frequent 

contact with the immigrants. Some examples of these information

providing channels or networks could be Korean ethnic community 

centers, ethnic churches, Korean schools, or other public or private 

ethnic organizations, includ_ing Korean language newspapers and 

Korean radio stations. Reaching out to these types of local 

organizations and building relationships with them will be a good start in 

disseminating information about libraries. These local organizations will 

not only help libraries to build collections to meet the immigrants' 

specific needs, but the organizations will also make referrals to the 

immigrants about community public libraries. Through these 

organizations, bilingual brochures, posters, pamphlets, or fliers 

promoting the use of library services could be distributed better. 

The bilingual and bicultural librarian the immigrants wanted to see 

in a community public library could help establish an effective link with 

and direct access to those organizations by acting as a liaison. For a 
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community public library to be a communication channel more 

effectively between the Korean community and American society, the 

liaison librarian might need to identify representatives of the immigrant 

community, solicit their assistance in disseminating information about 

the library, and educate the representatives about how important it is for. 

them to support the library. 

Thus, we come back to the importance of a program of outreach, 

publicity, and public relations as one of the best solutions to attracting 

the people to the library who are unaware of public libraries and 

encouraging them to try to facilitate the services. Of course, the 

concepts of outreach, constant publicity, and good public relations are 

not new ideas, but in this study it was clear that those concepts wen~ 

not practiced often among the Korean immigrant community in the 

Dallas, Texas, area to date. Therefore, even though these outreach 

and publicity issues have been emphasized repeatedly by many other 

studies, the actual practicing of them needs to be given more attention 

in the future. 

In this study, the Korean adult immigrants' specific informational 

needs, information-seeking behaviors, and their use of public libraries 

and related opinions were already known and understood. Now, to 
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optimize the study efforts, what is known about the immigrants should 

be applied to existing library systems. Consequently, librarians should 

pay more special attention to develop informational services, particularly 

responding to the immigrants' needs mentioned in the study, and deliver 

those services based on the characteristics of the immigrants' 

information-seeking behaviors known in this report. These processes 

might imply improving or changing existing programs or adding new 

ones. Then, the appropriateness and the impact of library services 

need to be assessed, including strengths and weaknesses of the 
', 

implemented program activities. In order to do that, the libraries will 

need practical ways to monitor performances to find out if the services 

and programs provided for the ethnic group were used to the fullest 

advantage possible. 

Additionally, to successfully implement more responsive library 

services for the group, direct involvement of the Koreans in the 

community will be necessary. The participation of the community 

members should not only be limited to the design and development of 

appropriate services, but their involvement will be in the delivery and 

evaluation of the library programs as well. After that, those programs 

will need to be reviewed periodically by maintaining constant contact 
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with the community in a timely manner in order to be informed about 

any changing patterns occurring in the immigrants' lives, whether the 

programs, collections, and services are responsive to their needs, 

staying up-to-date on the interests of the group, and also if there are 

any gaps between what patrons need and what available resources are . 

in the library. Likely, these suggestions and recommendations do not 

sound new or particularly surprising because these kinds of 

recommendations have been indicated in numerous other documents 

as well. Nevertheless, it also seems to be true that even though such 

suggestions were already understood through many other studies, 

actually undertaking such daunting processes often is not fulfilled, at 

least for the Korean immigrants living in the Dallas, Texas, area. 

Granted, these issues apply to other ethnic groups as well. 

This introductory and exploratory study was conducted to provide 

an overview of the fundamentals and a helpful basis for public libraries 

to gain a better understanding of the informational needs, information

seeking behaviors, and public library uses among the first-generation 

adult Korean immigrants living in the Dallas, Texas, area. Even though 

this report might not give comprehensive solutions for the group, a 

profile of Korean Americans living in the Dallas, Texas, area has 
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emerged from the descriptions, analyses, and interpretations of the 

interview data. This study might help the library and information 

professionals in the Dallas, Texas, area to improve the manner in which 

they serve Korean immigrant communities and to design more effective 

outreach and service delivery programs to the group. Therefore, it is 

hoped that public libraries in the areas implement some suggestions 

provided in this study. It would be an exciting and rewarding opportunity 

for the members of the library and information professionals in the 

community. 

Recommendations for Further Study 

This study was one of the few attempts to examine the 

informational environment of the first-generation adult Korean 

immigrants by trying to capture their perspectives, thoughts, behaviors, 

and feelings. As usually occurs after research, the investigation also 

suggests new questions to be investigated. This study has focused on 

discovering the immigrants' perceived informational needs only. 

However, there might be many unrecognized informational needs as 

' 

well-those which may not be recognized by the immigrants. As a 

result, future studies need to focus more on the immigrants' true 
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informational needs, rather than their expressed needs, because the 

perceived informational needs might be very limited by the people's 

knowledge about their needs and abilities to articulate those needs. 

The findings of this study also indicated that much of the 

information needed by the immigrants came from interpersonal sources , 

which shared the same ethnic background. For a better understanding 

of the immigrants' information environment, more exploration about how 

the immigrants use and diffuse the information they acquired through 

those sources seems to be another meaningful step to take. Besides, 

among the immigrants' information exchange, there are likely persons 

functioning as information gatekeepers-the individuals to whom 

members of ethnic groups usually turn for information or help in the . 

solution of problems. However, in this study, the information 

gatekeepers in the Korean community did not seem to function very well 

at least in informing their community about public libraries. Therefore, 

more study on Korean gatekeepers living in the Dallas, Texas, area and 

how public libraries could be more closely connected to the gatekeepers 

and use the gatekeeper's resources in order to better disseminate 

library information seems to be a highly useful investigation in further 

research. 
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To improve the quality of any informational services, acquiring the 

knowledge of informational needs and information-seeking behaviors of 

a target group might be the first necessary step to take. This study 

provides the very first step of the knowledge. Now, based on this study, 

future studies could shift their emphasis from investigating Korean 

immigrants' informational needs, information-seeking behaviors, and 

reasons for library use or non-use, to such directions as how the 

immigrants use the information they acquired through libraries in 

actually solving their real problems and how effectively libraries could 

respond to the seekers' actual needs. 

Many studies have offered descriptions of barriers encountered by 

immigrants in utilizing public library services. Yet, few libraries have. 

reported how they modified, strengthened, or supplemented their 

existing systems based on the studies, what kinds of difficulties the 

libraries encountered in bringing about those changes, how the libraries 

gained support needed to make changes, and what their successful or 

unsuccessful aspects were when actually practicing the implementation 

of the mechanism for the target group. So, exploring the current status 

of library and informational service programs in support of the 

immigrants' voices expressed in this study and applying them to the 
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actual target group seem to be a highly meaningful investigation for the 

future. 

Moreover, this initial effort to demonstrate the importance of 

ethnic factors in library service areas, particularly for Korean American 

communities, would set the groundwork for further research in this field. 

Similarly, it is also hoped that future development of library and 

information services for Korean Americans, which have received 

minimal scholarly attention, could build upon this investigation. 

Additionally, it is further hoped that the data gathered in this study might 

stimulate interest in other related disciplines and offer a useful basis for 

further research. The concept may apply in the case of adult 

immigrants' education and communication, cultural adaptation, learni_ng 

theory, and the design of library service delivery systems for the Korean • 

immigrant populations. 

* * * * * 

For the past several decades, the American society has become 

racially and ethnically diverse through increased immigrations. In 

response to these changes, libraries, especially community public 

libraries, should consider adapting their services and making their 
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institutions more useful and responsive to the needs of the immigrant 

populations. These immigrant minorities might be the ones who are the 

. most disadvantaged in society and, therefore, the most in need of 

information. Their limitations might include language difficulties, the 

relative ignorance of American society, economic distress from possible 

discrimination in employment, and social isolations from cultural and 

racial differences, to name a few. 

For those reasons, community public libraries, through diverse 

informational services, should assist these immigrants to make the 

proper and safe transition in settling in a new country by helping them 

facilitate easy acculturation and integration into the mainstream society. 

For public libraries to develop better services directed to the immigrar,ts, 

public librarians should understand the immigrants' lifestyles, the 

immigrants' community information structures, and the problems or 

issues the immigrants are concerned about, including the shyness, 

anxiety, and difficulties they go through to meet their needs. 

Also, public librarians should encourage the immigrants to be 

more outspoken and expressive to the library because the immigrants 

are often not vocal enough to address their informational needs. 

Rather, they might become very indifferent to the library instead of 
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requesting or protesting for their needs. Hence, librarians should 

encourage the immigrants to make use of the library, not only by 

providing appropriate resources and programs directed for them, but by 

providing a welcoming environment for the minorities as well. Library 

personnel should not overlook or ignore ethnic minority populations in 

their communities. Everyone has a right to the services provided by a 

community public library, regardless of intelligence, race, culture, origin 

of nationality, economic status, or language proficiency. 

202 



REFERENCE LIST 

Carlson, David B., Arabella Martinez, Sarah A. Curtis, Janet Coles, and 
Nicholas A. Valenzuela, eds. 1990. Adrift in a sea of change: 
California's public libraries struggle to meet the information needs 
of multicultural communities. Partnerships for Change Series, 
no.2. Sacramento, California: California State Library Foundation, 
Center for Policy Development. 

Chang, Won H. 1977. Communication and acculturation. In The 
Korean diaspora: Historical and sociological studies of Korean 
immigration and assimilation in North America, ed. Hyung-chang 
Kim, 135-154. Santa Barbara, CA: ABC-Clio. 

Chatman, Elfreda A. 1985a. Information, mass media use and the 
working poor. Library and Information Science Research 7 (2): 
97-113. 

____ . 1985b. Low income and leisure: Implications for public 
library use. Public Libraries 24 (1 ): 34-6. 

. 1987a. The information world of low-skilled workers. ----
Library and Information Science Research 9 (4 ): 265-83. 

____ . 1987b. Opinion leadership, poverty, and information 
sharing. RQ 26 (3): 341-53. 

____ . 1990. Alienation theory: Application of a conceptual 
framework to a study of information among janitors. RQ 29 (3): 
355-68. 

----. 1991. Life in a small world: Applicability of gratification 
theory to information-seeking behavior. Journal of the American 
Society for Information Science 42(6): 438-49. 

203 



Chen, Ching-chin, and Peter Hernon. 1982. Information seeking: 
Assessing and anticipating user needs. New York: Neal
Schuman. 

Childers, Thomas. 1975. The information-poor in America. Metuchen, 
N.J.: Scarecrow Press. 

Choy, Bong Youn. 1979. Koreans in America. Chicago, IL: Nelson
Hall. 

Clough, Eric, and Jacqueline Quarmby. 1978. A public library service 
for ethnic minorities in Great Britain. London: The Library 
Association. 

Cochrane, Glynn, and Pauline Atherton. 1980. The cultural appraisal of 
efforts to alleviate information inequity. Journal of the American 
Society for Information Science 31 (4): 283-92. 

Cohen, David. 1980a. Ethnicity in librarianship: A rationale for 
multiethnic library services in a heterogeneous society. Library 
Trends 29 (2): 179-190. 

____ . 1980b. Ethnicity in librarianship: Imperatives of library -
training programs for minority groups. Catholic Library World 51 
(8): 342-6. 

Croker, S.K. 1975. Library services to Indian and Parkistani immigrants 
in Great Britain. In Library services to the disadvantaged, ed. 
William Martin, 119-29. Hamden Connecticut: Linnet Books & 
Clive Bingley. 

Cuesta, Yolanda, and Patricia Tarin. 1978. Guidelines for library 
service to the Spanish-speaking. Library Journal 103 (13): 1350-
55. 

D'Elia, George. 1980. The development and testing of a conceptual 
model of public library user behavior. Library Quarterly 50 (4 ): 
410-30. 

204 



Duran, Daniel Flores . . 1977. Latino communication patterns: An 
investigation of media use and organizational activity among 
Mexican, Cuban, and Puerto Rican residents of Chicago. Ph.D. 
diss., University of Wisconsin - Madison. 

Dyer, Esther, and Concha Robertson-Kozan. 1983. Hispanics in the 
U.S.: Implications for library service. School Library Journal 29 
(8): 27-9. 

Fujii, Sharon M. 1975. An exploratory-descriptive study of socio
cultural "barriers" to health services utilization for elderly 
Japanese as perceived by middle age and elderly Japanese 
Americans. Ph.D. diss., Brandeis University. 

Glazier, Jack D., and Ronald R. Powell. 1992. Qualitative research in 
information management. Englewood, CO: Libraries Unlimited, 
Inc. 

Greenberg, Bradley, and Brenda Dervin. 1970a. Mass communication 
among the urban poor. Public Opinion Quarterly 34 (2): 224-235. 

____ . 1970b. Use of the mass media by the urban poor. New 
York: Praeger Publisher. 

Gotsick, Priscilla. 197 4. Assessing community information and service 
needs. Public Library Training Institutes Library Service Guide, 
no.2. Morehead, Kentucky: Appalachian Adult Education Center, 
Morehead State University. 

Haro, Robert P. 1970. How Mexican-Americans view libraries. Wilson 
Library Bulletin 44 (7): 736-42. 

Hellman, Birgitta. 1990. Library services for refugees and immigrants. 
Scandinavian Public Library Quarterly 23 (1 ): 16-18. 

Hurh, Won Moo. 1998. The Korean Americans. The New Americans 
Series. Westport, CT: Greenwood Press. 

205 



Hurh, Won Moo, and Kwang Chung Kim. 1984. Korean immigrants in 
America: A structural analysis of ethnic confinement and adhesive 
adaptation. Madison, WI: Fairleigh Dickinson University Press. 

____ . 1987. Korean immigrants in the Chicago area: A 
sociological study of migration and mental health. Interim report 
submitted to the National Institute of Mental Health (MH 40312). 
Macomb, IL: Western Illinois University. 

____ . 1988. Uprooting and adjustment: A sociological study of 
Korean immigrants' mental health. Final report submitted to the 
National Institute of Mental Health (MH 40312). Macomb, Ill.: 
Western Illinois University. 

Hurh, Won Moo, Hei Chu Kim, and Kwange Chung Kim. 1979. 
Assimilation patterns of immigrants in the United States: A case 
study of Korean immigrants in the Chicago area. Washington, 
D.C.: University Press of America. 

Jo, Moon H. 1999. Korean immigrants and the challenge of 
adjustment. Contributions in Sociology, No. 127. Westport, CT: 
Greenwood Press. 

Johnson, Hans P. 1993. Immigrants in California: Findings from the 
1990 census. California State Library Foundation Bulletin No. 45 
(Oct): 7-11. 

Jones, Plummer Alston. 1998. Serving the silent: We are still a nation 
of immigrants. North Carolina Libraries 56 (3): 118. 

Kaniki, Andrew M. 1991. Information seeking and information providers 
among Zambian farmers. Libri 41 (3): 147-64. 

Kim, Bok-Lim. 1978. The Asian Americans: Changing patterns, 
changing needs. Montclair, NJ: Association for Korean Christian 
Scholars in North America. 

Kim, Elaine H., and Eui-Young Yu. 1996. East to America: Korean 
American life stories. New York: The New Press . . 

206 



Kim, Hyung-chan. 1977a. Korean community organizations in America: 
Their characteristics and problems. In The Korean diaspora: 
Historical and sociological studies of Korean immigration and 
assimilation in North America, ed. Hyung-chang Kim, 65-83. 
Santa Barbara, CA: ABC-Clio. 

____ . 1977b. Ethnic enterprises among Korean immigrants in 
America. In The Korean diaspora: Historical and sociological 
studies of Korean immigration and assimilation in North America, 
ed. Hyung-chang Kim, 85-107. Santa Barbara, CA: ABC-Clio. 

Kim, Hyung-chan, and Wayne Patterson. 1974. The Koreans in 
America 1882-1974: A chronology & fact book. New York: 
Oceana Publications. 

Kim, lllsoo. 1981. New urban immigrants: The Korean community in 
New York. Princeton, NJ: Princeton University Press. 

Kim, Kwang Chung. 1999. Koreans in the hood: Conflict with African 
Americans. Baltimore, MD: Johns Hopkins University Press. 

Kim, Young Yun. 1977. Communication patterns of foreign immigrants 
in the process of acculturation. Human Communication Research 
4 (1 ): 66-77 

Kitano, Harry H.L., and Roger Daniels. 1995. Asian Americans: 
Emerging minorities. 2nd ed. Englewood Cliffs, NJ: Prentice Hall. 

Korean Journal Dallas. 2001. Koreans in the United States are 
estimated at 1,030,000-1,050,000. 7 May, [25]. 

Koh, Yang Kon. 1983. An exploratory study on filial support and the 
use of formal services among the Korean aged in New York City. 
Ph.D. diss., Florida State University. 

Kwon, Victoria Hyonchu. 1997. · Enterpreneurship and religion: Korean 
immigrants in Houston, Texas. Garland Publishing: New York & 
London. 

207 



Lee, Ki Tae. 1980. Korean immigrants in the United States since 1970. 
Thesis, University of South Florida. 

Lee, Namsoo, Executive Director of Dallas Korean American Chamber 
of Commerce, Vice President of Korean Association of Dallas 
Texas. Interview by author, 18 September 2000. 

Lehrer, Brian. 1988. The Korean Americans. New York: Chelsea 
, House Publishers. 

Lenox, Mary F. 1993a. Developing and enhancing multiethnic 
understanding. Journal of Education for Library and Information 
Science 34 (3): 246-50. 

____ . 1993b. Enhancing ethnic and racial diversity in libraries. 
Show-Me Libraries 45 (1 ): 16-21. 

Light, Ivan, andEdna Bonacich. 1988. Immigrant entrepreneurs: 
Koreans in Los Angeles 1965-1982. Berkeley and Los Angeles: 
University of California Press. 

Lipsman, Claire K. 1972. The disadvantaged and library effectiveness. 
Chicago: American Library Association. 

Liu, Mengxiong. 1995. Ethnicity and information seeking. Reference 
Librarian 49/50: 123-133. 

Liu, Mengxiong, and Bernice Redfern. 1997. Information-seeking 
behavior of multicultural students: A case study at San Jose 
University. College & Research Libraries 58 (4): 348"'."54. 

Louie, Ruby Ling. 1976. A community profile approach toward 
expanding public library services: Communication survey 
procedures reaching Chinese Americans in the Los Angeles 
Chinatown community and obtaining their information-seeking 
patterns. Ph.D. diss., University of South California. 

Malone, Cheryl Knott. 2000. Toward a multicultural American public 
library history. Libraries & Culture 35 (1 ): 77-87. 

208 



Mandernack, Scott B. Poping Lin, and David M. Hovde. 1994. Cultural 
awareness and bibliographic instruction in academic libraries. In 
Diversity and multiculturalism in libraries, ed. Katherine Hoover 
Hill, 85-104. Greenwich, Connecticut: JAi Press Inc. · 

Marden, C.F., and G. Meyer. 1968. Minorities in American society. 3rd 
ed. New York: Van Nostrand, 36. Quoted in Young Yun Kim. 
Communication patterns of foreign immigrants in the process of . 
acculturation. Human Communication Research 4 (1 ): 66. 1977. , 1 

Marquis, Donald G., and Thomas J. Allen. 1966. Communication 
patterns in applied technology. American Psychologist 21 (11 ): 
1052-60. 

Martin, W.J. 1975. Introduction. In Library services to the 
disadvantaged, ed. William Martin, 7-31. Hamden Connecticut: 
Linnet Books & Clive Bingley. 

Mellon, Constance Ann. 1990. Naturalistic inquiry for library science: 
Methods and applications for research, evaluation, and teaching. 
New York, Westport, CT, and London: Greenwood Press. 

Metoyer-Duran, Cheryl. 1991 a. Information-seeking behavior of 
gatekeepers in ethnolinguistic communities: Overview of a 
taxonomy. Library and Information Science Research 13 (4 ): 319-
46. 

____ . 1991 b. Information gatekeepers in California's ethnic 
communities. Sacramento: California State Library (Final Report, 
University of Claifornia, Los Angeles) . 

----. 1993. Gatekeepers in ethnolinguistic communities. 
Norwood: Ablex Publishing Corporation. 

Miles Matthew and Michael Huberman. 1984. Qualitative data 
' ' analysis: A sourcebook of new methods. Beverly Hills: Sage. 

209 



Min, Pyong Gap. 1993. Korean immigrants in Los Angeles. In 
Immigration and Entrepreneurship, ed. Ivan Light and Parminder 
Bhachu, 205-42. New Brunswick, NJ:Transaction Publishers 

____ . 1995. Asian Americans: Contemporary trends and 
issues. Thousand Oaks, CA: University of California Press. 

National Commission on Libraries and Information Science. 1983. 
Report of the task force on library and information services to 
cultural minorities. Washington, DC: NCLIS. 

National Education Resources Institute. 1972. A systems analysis of 
. southwestern Spanish speaking users and nonusers of library and 
information services developing criteria to design and optimal 
model concept. National Education Resources Institute. 

Nauratil, Marcia J. 1985. Public libraries and nontraditional clienteles: 
The politics of special services. New Directions in Librarianship, 

. no.8. Westport, Connecticut: Greenwood Press. 

Padilla, Amado M. 1991. Public library services for immigrant 
populations in California: A report to the state librarian of _ 
California. Sacramento, CA: California State Library Foundation. 

Paisley, William J. 1967. Information needs and uses. In Annual 
Review of Information Science and Technology, vol. 3, ed. C. 
Cuadra, 1-29. Chicago, IL: Encyclopedia Britanica. 

Parker, Edwin 8, and Paisley, William J. 1966. Patterns of adult 
information seeking. Standard, CA: Stanford University, Institute 
of Communication Research. 

Payne, Judith, Martha Samulon, Peter Morrison, Carole Oken, Rick 
Eden, and Larry Picus. 1988. Public libraries face California's 
ethnic and racial diversity. Santa Monica, CA: Rand Corp. 

210 



Poland, Jean. 1991. Information communication among scientists and 
engineers: A review of the literature. In Information seeking and 
communicating behavior of scientists and engineers, ed. Cynthia 
Steinke, 61-74. New York: Haworth Press. · 

Powell, Ronald R., Margaret T. Taylor, and David L. McMillen. 1984. 
Childhood socialization: Its effect on adult library use and adult 
reading. Library Quarterly 54 (3): 245-64. 

Roach, Patrick, and Marlene Morrison. 1999. Pursuing the wind of 
change: Public library services in a multicultural Britain. Asian. 
Libraries 8 (Cumulative issue): 256-261. 

Sharma, R.N. 1994. Library services to Indian-Americans in the United 
States. Multicultural Review 3 (1 ): 44-51. 

Snyder, Peter. 1976. Neighborhood gatekeepers in the process of 
urban adaptation: Cross-ethnic commonalities. Urban 
Anthropology 5(1 ): 35-52. 

Su, Julie Tao. 1994. Library services in and Asian American context. 
In Diversity and multiculturalism in libraries, ed. Katherine Hooyer 
Hill, 121-143. Greenwich, CT: JAi Press Inc. 

Su, Sherry Shiuan. 1993. An investigation of perceived information 
needs and information seeking behavior among the elderly 
Chinese immigrants in the Los Angeles area. Ph.D. diss., Florida 
State University. 

Talbot, Christine. 1990a. Libraries in a multicultural society. Library 
Review 39 (6): 20-21. 

. 1990b. What is a multicultural library service? Library ----
Association Record 92 (7): 501-503, 510. 

U.S. Bureau of the Census. 1993a. 1990 census of population, Asian 
and Pacific Islanders in the United States (CP-3-5). Washington, 
D.C.: U.S. Government Printing Office. 

211 



____ . 1993b. 1990 census of population, general population 
characteristics, the United States (CP-1-1 ). Washington, D.C.: 
U.S. Government Printing Office. 

____ . 1994a. 1990 census of population, general social and 
economic characteristics, the United States (CP-2-1 ). 
Washington, D.C.: U.S. Government Printing Office. 

. 1994b. Statical abstract of the United States: 1994. ----
Washington, D.C.: U.S. Government Printing Office. 

Valentine, Patrick M. 1983. Multilingual library services: Why bother? 
Public Library Quarterly 4 (4 ): 61-3. 

Varlejs, J. 1987. Information seeking: Changing perspectives. In 
Information seeking: Basing services on users' behaviors, ed. J. 
Varlej. 67-82. Jefferson, NC: McFarland. 

Vincent, Ida C. 1988. O.K. for information: Community organizations, 
information and public libraries. Public Library Quarterly 8 (1/2): 
85-100. 

. 
Voos, Henry. 1969. Information needs in urban areas: A summary of 

research in methodology. New Brunswick, NJ: Rutgers University 
Press. 

Warner, Edward S, Ann D. Murray, and Vernon E. Palmour. 1973. 
Information needs of urban residents. Baltimore, MD: Regional 
Planning Council. 

Weber, Robert Philip. 1990. Basic content analysis. 2nd ed. London: 
Sage Publications. 

Westbrook, Lynn. 1994. Qualitative research methods: A review of 
major stages, data analysis techniques, and quality controls. 
Library and Information Science Research 16 (3): 241-254. 

212 



. 1997. Qualitative research. In Basic research methods for ----
librarians 3rd ed. Ronald R. Powell, Chapter 6: 143-163. 
Greenwich, CT and London: Ablex Publishing. 

Wilson, Tom. 1999. Information behavior: An interdisciplinary 
perspective. Available from http://www.shef.ac.uk/-is/publications 
/infbehav/chap2.html. Accessed 28 January 1999. 

Yang, Eveline L. 1995. Library services to ethnic populations: An Asian 
American's perspective. Colorado Libraries 21 (2): 27-9. 

Zweizig, Douglas L. 1973. Predicting amount of library use: An 
empirical study of the role of the public library in the life of the 
adult public. Ph.D. diss., Syracuse University. 

; 213 



BIBLIOGRAPHY 

American Library Association. "ALA Policy Manual." In ALA Handbook 
of Organization, 29-49. Chicago: American Library Association, 
1997. 

Armour, Jenny. "The Why and How of Outreach: Reach Out or Be 
Forced Out.,, In Library Services to the Disadvantaged, ed. 
William Martin, 83-95. Hamden Connecticut: Linnet Books & 
Clive Bingley, 1975. 

Beal, Christina. "Studying the Public's Information Needs.,, Journal of 
Librarianship 2, no. 2 (1979): 130-151. 

Bezugloff, Natalia B. "Library Services to Non-English-Language 
Ethnic Minorities in the United States." Library Trends 29, no. 2 
(1980): 259-74. 

Brown, Eleanor Frances. Library Service to the Disadvantaged. 
Metuchen, NJ: Scarecrow Press, 1971. 

Campbell, H.C. "Worldwide Immigration and Its Relation to Library 
· Services: Do Planners 'Pay It No Mind1?1

' Library Trends 29, no. 2 
(1980): 207-14. 

Chang, Henry C., and Suzine Har-Nicolescu. "Needs Assessment 
Study of Library Service for Asian-American Community Members 
in the United States." In Report of the Task Force on Library and 
Information Services to Cultural Minorities, 97-100. Washington, 
DC: NCLIS, 1983. 

Cohen, Joshua, and Mary M. Flad. "Reinventing the Image of the 
Public Library: Insights Gained from Community Focus Groups." 
Multicultural Review 6, no. 3 (1997): 50-6, 63 

214 



Futrell, Mary Hatwood. "Library Services to Minorities." In Libraries, 
Coalitions, and the Public Good, ed. E.J. Josey, 85-91. New 
York: Neal-Schuman Publishers, 1987. 

Gorman, G.E., and Peter Clayton. Qualitative Research for the 
Information Professional: A Practical Handbook. London: Library 
Association Publishing, 1997. 

Gudykunst, William B. "lntercultural Communication: Current Status 
and Proposed Directions." In Progress in Communication 
Sciences, vol (vi), ed. Brenda Dervin and Melvin J. Voigt, 1-46. 
Norwood, N.J.: ABLEX Publishing Corporation, 1985. 

Hoffert, Barbara. "Dragon Dancers & Eastern Westerns: Serving the 
Asian American Community." Library Journal 119, no. 12 (1994 ): 
42-5. 

Hurh, Won Moo. Korean Immigrants in America. Cranbury, NJ: 
Associated University Presses, 1983. 

Hur, K. Kyoon, and Leo W. Jeffres. "Communication, Ethnicity, and 
Stratification: A Review for Research Directives, Hypotheses, and 
Generalizations." In Progress in Communication Sciences, vol 
(vi), ed. Brenda Dervin and Melvin J. Voigt, 47-76. Norwood, N.J.: 
ABLEX Publishing Corporation, 1985. 

Jiobu, Robert M. Ethnicity & Assimilation: Blacks, Chinese, Filipinos, 
Japanes, Koreans, Mexicans, Vietnamese, and Whites. Albany: 
State University of New York Press, 1988. 

Josey, E. J. "Library and Information Services for Cultural Minorities: A 
Commentary and Analysis of a Report to the National 
Commission of Libraries and Information Science." Libri 35, no. 4 
(1985): 320-32. 

215 



Kim, Hyung-chan. "The History and Role of the Church in the Korean 
American Community." In The Korean Diaspora: Historical and 
Sociological Studies of Korean Immigration and Assimilation in 
North America, ed. Hyung-chan Kim, 47-63. Santa Barbara, CA: 
ABC-Clio, 1977. 

Lifer, Evan St., and Corinne Nelson. "Unequal Opportunities: Race 
Does Matter." Library Journal 112, no. 18 (1997): 42-6. 

Munhall, Patricia L. Qualitative Research Proposals and Reports: A 
Guide. 2nd ed. Sudbury, Massachusetts: Jones and Bartlett 
Publishers, 2000. 

Schulte-Albert, Hans G. "Public Library Services to Ethno-Cultural 
Minorities." Canadian Library Journal 41, no. 3 (1984 ): 115-20. 

Stern, Stephen. "Ethnic Libraries and Librarianship in the United States: 
Models and Prospects." In Advances in Librarianship vol 15, ed. 
Irene P. Godden, 77-102. San Diego: Academic Press, 1991. 

Trejo, Arnulfo D. "Modifying Library Education for Ethnic Imperatives." 
American Libraries 8, no. 3 (1977): 150-2. 

Trejo, Tamiye Fujibayashi, and Mary Kaye. "The Library As a Port of 
Entry: Library Professionals Get Professional Advice on Helping 
Citizens Discover U.S.-Style Service." American Libraries 19, no. 
10 (1988): 890-92. 

Varlejs, Jana. Information Seeking: Basing Services on Users' 
Behaviors. Jefferson, NC: McFarland & Company, Inc., 
Publishers, 1987. 

Weber, Robert Philip. Basic Content Analysis. 2nd ed. London: Sage 
Publications, 1990. 

Wynar, Lubomyr R. "Library Services to Ethnic Communities." Catholic 
Library World 49, no. 4 (1977): 156-61. 

216 



Yu, Chae-kun. "The Correlates of Cultural Assimilation of Korean 
Immigrants in the United States." In The Korean Diaspora: 
Historical and Sociological Studies of Korean Immigration and 
Assimilation in North America, ed. Hyung-chan Kim, 167-176. 
Santa Barbara, CA: ABC-Clio, 1977. 

217 



APPENDIX A 

Research Participation Letter 

Hello, I am a student from Texas Woman's University. I am 

working on my Ph.D. dissertation at the School of Library and 

Information Studies. The purpose of my research is to explore the 

informational needs, information-seeking behaviors, and the use of 

public libraries among first-generation adult Korean immigrants living in 

the Dallas, Texas, area. 

I am sending this letter to ask if you can participate in a face-to

face interview with me, the investigator. The interview will last 

approximately one hour. Maximum time commitment for a participant 

will be one-and-half hours. 

If you meet the criteria below (yes to all the five questions) and 

can participate in the interview, would you please indicate your 

willingness to participate in the interview by sending the enclosed 

postcard back? Your participation is completely voluntary. The 
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information given will be treated with absolute confidentiality and used 

solely for the purpose of this study. 

The criteria for the research participant are the following: 

Yes No 

Are you of Korean descent? 

Were you born outside of the United States? 

Did you come to the United States after age 18? 

Have you not married a United States Citizen? 

Do you live in the Dallas, Texas, area? 

Your participation will help librarians and other information 

professionals learn more about the realities of your daily-life 

informational needs and information-seeking behaviors; and it will 

ultimately guide planning for better information services for Korean 

communities living in the Dallas, Texas, area. If you have any 

questions, please contact the investigator at the address below. 

· Investigator, Jin-ja Rho . 
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APPENDIX B 

Interview Guide 

Introduction 

1. Talk about the Informed Consent Form. 

• Position and identification of the researcher 

• Purpose of the study 

• Use of the interview data 

• Voluntary participation 

• Respondent's anonymity and confidentiality 

Informational need 

In what kinds of areas do you think you need information? 

• What kinds of special problems or difficulties do you 

encounter in your daily life which require more 

information to solve those problems or difficulties? 
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Information-Seeking Behaviors 

1. What kinds of information sources or channels do you usually 

use to meet your informational needs? 

(for example, when you have to know something or have a 

problem to solve, where do you usually go or whom do 

you usually meet or talk to satisfy your informational 

needs?) 

2. What kinds of information sources in your daily life do you 

frequently or preferably use, to what extent, and for what 

purposes? 

3. How do you find out what is going on in the community, in the 

city, in the nation, or in the world? 

Use of Community Public Libraries 

1. Have you visited any public libraries in your community? 

• If yes -- go to question #2-#7 

• If no -- Are there any reasons for your not using the 

public libraries? 

2. What was the reason for your visit to the library? 

• How often do you use public libraries? 
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• When did you start using the public library? 

• How did you find out about the public libraries in your 

community? 

3. Is the public library used by any other members of your family? , 

• If so, who uses the library? How frequently and for what 

purposes do any members of your family use the public 

libraries? 

4. What kinds of library programs or resources do you usually 

use, and for what purposes? 

5. Are you satisfied with the public library services in your 

community? 

• Was the visit successful? 

• Was the library useful for finding the information you 

need? 

• Did you obtain what you wanted or needed from the 

library? If not, were you referred to any other 

appropriate agencies for your requests? 

• How did you learn your way around the library? 

6. How important is your local public library in your ( or any of your 

household member's) life? 
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• What benefits do you think the library can provide you (or 

any of your household members)? 

• Do you use the library as one of your ( or any of your 

household member's) information sources? 

• Have you recommended the library to any of your 

friends, family, or acquaintances? 

Difficulties in Using Community Public Libraries 

Do you (or any of your household members) experience any 

difficulties, barriers, or problems in using the library or getting 

access to the library services (for example, physical access, 

schedule, librarians' attitudes, etc.)? 

Suggestions for Community Public Libraries 

1. Are there any kinds of resources, services, or programs you 

seek from the library? 

• What improvements would you wish to see in your 

community public libraries? 
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• Do you have any suggestions for a public library to 

consider to improve its current services or to provide new 

services? 

2. Do you have any comments you would like to share which you 

think might be related to the topic but were not covered in this 

interview? 
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