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ABSTRACT 

YUNG-CHEN M CHOU 

FIRST-YEAR COUNSELORS WHO WORK WITH 
MALE DOMESTIC VIOLENCE OFFENDERS 

DECEMBER 2011 

The purpose of this qualitative study was to explore the experience of first-year 

counselors who work with male domestic violence offenders, including how they 

perceived their role in this process, how they perceived their clients, how they carried out 

their responsibilities, and how they viewed this work experience impacting their own 

lives. The goal of this phenomenological study was to understand the meaning of the 

first-year counse 1 ors' experiences through their language. 

A total of nine participants were recruited in this study. All participants were 

under supervision for the master level internship or licensed internship. All participants 

had no more than one year of experience working with male domestic vio lence. The 

researcher conducted semi-structured interviews with each participant. The interviews 

were audio recorded and transcribed for analysis. Five themes emerged from the 

interviews: ( a) Working with male offenders was not the participants ' _original plan, (b) 

Limited academic preparation on domestic Violence, ( c) Professional deve_lop1~1ent of 

working with male offenders, ( d) Most male offenders are humans who made poor 

choices, and ( e) Mutual influence between personal experience and professional practice. 

The results of tbjs study were compared with a review of the literature in the discussion 
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of findings. Limitations of this study were addressed. Implications and suggestions for 

academic preparation and clinical supervision for new counselors were provided. 
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CHAPTER I 

INTRODUCTION 

Domestic violence is a disturbing and complex social problem that impacts not 

only the women, men, and children who are immediately involved in the incident but also 

all the members of society (Caprioli, 2003). Domestic violence is violence that occurs 

between family members and intimate partners. Family members are those whose 

relationship is established either biologically or legally through maniage or adoption. 

Intimate partners are cohabitants or unman-ied dating couples that include both 

heterosexual couples and homosexual couples. Types of domestic violence include 

verbal, physical, emotional, financial , and sexual assaults which violate a pers<?n' s 

physical body, sense of self, and sense of trust. Domestic violence offenders intend to 

demean their victims and their relationships through verba l, physical, emotional, 

financial, or/and sexual abuse (Caprioli). 

Domestic violence has become ·a major social issue across the United States in the 

past few decades. According to a U.S. Depaiiment of Justice report (Durose et al. , 2005), 

between 1998 and 2002, about 3 .5 million violent crimes occmTed within families, and 

about 2 million violent crimes occurred between unmarried intimate couples. The 

majority of domestic violence victims were women, and the majority of domestic 

violence offenders were men. One in every four women has been abused by their 
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intimate partner during their lifetime. Four out of five domestic violence offenders were 

men. The report by Durose et al. found that women were 84% of spousal abuse victims 

and 86% of dating partner abuse victims, and men committed 76% of spousal abuse and 

86% of dating abuse. 

It is difficult to measure the actual number of domestic violence crimes because 

not all incidents are rep01ied and not all victims seek assistance or service. In the report 

by Duro e et al. (2005), about 59% of violent crimes occurred within fami lies and 55% of 

violent crimes occurred in unrna1ried intimate relationship were reported. The most 

common reason that domestic violence victims did not report the incident to police or 

other authorities was because they considered it to be a private and pe·rsonal matter. 

Other common reasons for not reporting dom stic violence by victims included fear of 

reprisal by the offender, protection of the offender, and their perception that the incident 

was not important to police. 

Domestic violence is expensive, and its cost is shared by all the members of the 

society. Annually, violence between spouses and intimate partners costs the United 

States $ 12.6 billion, or 0.1 % of gross domestic product (Waters et al. , 2004). Since the 

late 1980s, increasing studies have focused on estimating the overall economic cost of 

domestic violence through different methodologies in tracking costs (Chan & Cho, 2010). 

The overall cost of domestic violence can be divided into direct costs and indirect costs 

(Waters et al.) . . Direct costs include use of legal and social services, direct medical care, 

direct mental health care, and property damage and loss. Indirect costs include loss of 
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income, loss of consumption efficiency, loss of productivity, and long-tenn impacts to 

victims and offenders, such as psychological pain and loss of quality of life. 

Domestic violence has been found as intergenerationally transmitted (Corvo, 

2006). Men and women who expe1ienced violence during childhood and adolescence are 

more likely to be involved in abusive relationships as adults. Men and women who 

observed th~ violence in their families of origin tended to adopt the behavior from the 

influential others, parents or primary care givers, to reach desirable outcomes in their 

own relationship (Goldner, Penn, Sheinberg, & Walker, 1990). Both victims and 

offenders include both men and women. While the majority of domestic violence victims 

were women, the majority of domestic violence offenders were men (burose et al., 

2005). A large amount of research on domestic violence was conducted within women' s 

shelters, and these studies focused on the dynamic of domestic violence (Johnson & 

Fan-orao, 2000), the treatment and needs of female victims (Caprioli, 2003) and their 

children (Corvo, 2006; Langhinrichsen-Rohling, Hankla, & Stormberg, 2004). In order 

to break the cycle of domestic violence,. researchers suggested that more investigation on 

domestic violence offenders is needed (Dtitton, 1995; Guille, 2004). 

Since the late 1980, laws have mandated the an-est of the domestic violence 

offenders when the police are called (Butte}l & Camey, 2008). The purpose of the 

legislation is to protect the abused and to hold their violent paiiners to be accountable for 

their abusive behavior. If convicted, these violent offenders are required to attend 

community-based domestic violence offender treatment programs or to be sentenced to 
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jail. The Criminal Justice System prefers domestic violence offenders to attend a 

treatment program instead of fm1her inundating the already-overflowing jails (Chalk & 

King, 1998). Many female victims also favor this approach as they hope there will be a 

change in their pm1ners ' abusive behaviors (Jacobson & Gottman, 1998; Young, Cook, 

Smith, Turteltaub, & Hazlewood, 2007). Group psychotherapy is the most utilized 

fom1at of these treatment programs for domestic violence offenders (Gondolf & White, 

2000). The common goal of most domestic violence offender programs is to hold the 

offenders responsible for their abusive behaviors as weJI as to get them to commit to 

changing their abusive behaviors. 

Men accounted for 80% of domestic violence offenses (Duros·e et al. , 2005). The 

most common treatment fonnat for male domestic violence offenders is men-only 

specialized group therapy. Standards and regulations vary among the treatment programs 

conducted in the United States (Buttell & Camey, 2008). These treatment programs are 

provided by diverse social service organizations, including criminal justice agencies, 

mental health clinics, private practitioners, and women' s shelters. These providers tend 

to adopt different philosophies toward dorhestic violence issues. There is also great 

variability among these treatment programs in terms of theoretical orientation, duration of 

program, length and structure of sessions, i:iumber of participants, and counselors' 

training. 

Most men attending the treatment program are mandated by conditions of their 

parole, probation, or court order. The common attitudes and responses among these men 
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toward attending the treatment program appeared to be hostility, reluctance, frustration, 

humiliation, and poor motivation (Iliffe & Steed, 2000). Counselors of these treatment 

programs face a significant challenge in facilitating a group process whereby change may 

occur in these men when they are resentful and poorly motivated to make the 

commitment to change. Counselors who were able to create a positive relationship with 

male offenders were more likely to increase their willingness and ability to change 

(Brown, 1997). Many counselors, both males and fema]es, may not be well prepared for 

treating male domestic violence offenders (Hansen, Harway, & Cervantes, 1991 ; Harway 

& Hansen, 1990). It is suggested that since cotmselors are the starting point for male 

domestic violence offenders to explore the. group process and begin so'cial change, it is 

important to further understand counselors ' perspectives and experiences (Hart, 1993; 

Phyllis, 1994). 

A small amount of literature directly discussed counselors ' experience in working 

with male domestic violence offenders in the past few decades. Bricker (2000) explored 

counselors ' therapy-related challenges and their prefened approaches to male domestic 

violence offender treatment. Agustinovich (2004) explored the vulnerabilities of both 

male and female counselors while they were conducting treatment in a mixed-gender co

leaders group. Two studies (Roman, 2000; 'fyagi, 2006) investigated the uniqu~ 

experience of female counselors working with male offenders. One study (Livingston, 

2002) addressed the researcher' s personal experience as a male counselor working with 

male domestic violence offenders. 
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In order to improve and evaluate the treatment program, it is important to have a 

better understanding about the experiences, both positive and negative, of counselors who 

work with male domestic violence offenders. Most studies discussing counselors' 

experiences in working with male domestic violence offenders interviewed counselors 

who have worked with this population for a few years. There is less known about the 

experiences of counselors who just started to work with male domestic vio lence 

offenders. Understanding the experiences of counselors who have less than a year of 

experience working with domestic violence offenders would help both academic 

institutions and clinic supervisors develop and improve the leadership that is needed to 

prepare and train counselors for treating male domestic violence offenders. 

Statement of the Problem 

The goal of domestic violence offender programs is to hold the offenders 

responsible for their abusive behaviors as well as to change these behaviors (Buttel] & 

Camey, 2008). Although the treatment groups appear to be an effective intervention 

strategy for the male domestic violence offenders (Dutton, 1995 ~ Gondolf & White, 

2000), their value continues to be questioned, as true change in the behavior of the 

offenders is questionable and uncertain (Bogard; 1994; Jacobson & Gortman, 1998). 

Since counselors are expected to bring out legitimate and lasting change in male 

offenders, counselors are most likely to have insights into the behavior and 

responsiveness of male offenders in the treatment programs. 
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The effectiveness of the treatment program was associated with counselors ' 

perspectives toward domestic violence issues and counselors ' personal training 

experience of treating male offenders (Phyllis, 1994). Offenders in the treatment group 

perceived the counselor as the teacher who helped them learn self-control and develop 

positive change (Shamai & Buchbindr, 2010). Counselors who were able to create a 

positive relationship with male offenders were more likely to increase their wilJingness 

and ability to change (Brown, 1997). Counselors appear to be the key to the 

effectiveness of male offender treatment in domestie violence. 

To date, studies on counselors' experiences of working with male domestic 

violence have focused on interviewing counselors who have worked with male domestic 

violence offenders for a few years (Agustinovich, 2004; Brown, 1997; Livingston, 2002; 

Roman, 2000; Tyagi, 2006). There is little known from counselors who just started to 

work with male domestic violence offenders. More tmderstanding of the experiences of 

counselors who have less than one year experience with male domestic violence 

offenders is needed. 

Statement of the Purpose 

The purpose of this qualitative study was to explore the experie~1ce of first-year 

counselors who worked with male domestic violence offenders, including how.they 

perceive their role in this process, how they perceive their clients, how they carry out 

their responsibilities, and how they see this work experience impacting their own lives. 

This qualitative study of first-year counselors' experience of working with offenders will 
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provide important infonnation about counselors' thoughts and feelings during the very 

early stages involving treating male domestic violence offenders. Understanding the 

experience of counselors who have less than a year experience of working with domestic 

violence offenders would help both academic institutions and clinic supervisors improve 

the leadership that is needed to prepare and train counselors for treating male domestic 

violence offenders. 

Research Questions 

Two research questions were used to guide this study: 

Research question 1: What are the experiences of first-year counselors who have 

worked with male domestic violence offenders? 

Research question 2: What academic preparation might have been helpful to first

year counselors who work with male domestic violence offenders? 

Definition of Terms 

For the purpose of clarification. the following tenns were used throughout the 

study: 

Domestic violence: Violence that occurs between family members and intimate 

partners. Family members are those whose relationship is established either biologically 

or legally through maniage or adoption. intimate partners are cohabita_nts or unmarried 

dating couples that include both heterosexual couples and homosexual couples _(Durose et 

al. , 2005). 
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Domestic violence victims: Those whose physical body, sense of self, and sense· 

of trust were violated by their family members or intimate paiiners. Domestic violence 

victims can be any age, gender, race, ethnicity, or country of origin (Caprioli, 2003). 

Male domestic violence offenders: Men who committed domestic violence 

offenses by demeaning their victims and their relationship through verbal, physical, 

emotional, financial, or/and sexual abuse (Caprioli, 2003). In this study, the tem1 of male 

offenders means male domestic violence offenders. 

First-year counselors: Counselors who have less than one year of experience 

working with male domestic violence offenders as of the date of the study, including 

those who already finished their work with male offenders and those who were still 

working with them. All the counselors in this study were under supervision as a master

level intern or a licensed intern. 

Assumptions 

The assumptions of this study were: 

1. That the participants were open, forthcoming, and trnthful with the researcher. 

2. That the participants were willing to share their insights. 

3. That there is general societal disdain for domestic violence. 

4. That there may be discrepancies among participants' experience. 

5. That the researcher's experience ·with domestic violence may have ~n effect 

on the participants' responses. 
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Delimitations 

To support the credibility and the generalizability of this study's results, several 

factors delimit this study: 

1. Participants included in this study were counselors who have less than one 

year of experience working with male domestic violence offenders. 

2. Participants in this study have at least a bachelor's degree. 

3. Participants were over 21 years of age. 

4. Pmiicipants were located in the North Texas areas. 

The Researcher as Person 

In qualitative studies, the researcher is a person that is a part of the research 

process (Rossman & Rallis, 2003). The researcher of this study is originaJly from 

Taiwan, and she is the youngest child and only girl in her family. The researcher first 

came to the United States in 2001 , and she has received all her counseling training in the 

United States . . The researcher is a Licensed Professional Counselor (LPC) with six years 

of experience working with families with domestic violence issues, and she has worked 

with both victims and offenders, and with both children and adults. The researcher 

stopped working with offenders two years ago at the time of this study began, and she 

was working with children exposed to d0111estic violence when the interviews were 

conducted. The theoretical perspective of the researcher is the Client-Centered theory. 

The researcher believes that human beings strive for the best development in the 

enviromnent in which they find themselves. When the enviromnent provides more 
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positive influences than negative influences, more positive development in human being·s 

is expected to be achievable. 

Summary 

Domestic violence is a disturbing and complex social problem that impacts not 

only the women, men, and children who are immediately involved in the incident but also 

all members of the society. The treatment program for the male domestic violence 

offenders is an attempt to break the cycle of the domestic violence by holding these men 

accountable for their abusive behaviors and making positive change in their lives and 

their relationships with their partners. The counselors ' ability to facilitate the offender 

group is positively associated with the effectiveness of the offender treatment program. 

Understanding counselors' experiences in working with male offendet:s would help 

evaluate realistic and lasting changes in male offenders. Cun-ent studies on coun_selors ' 

experiences in working with male offenders were done with counselors who have a few 

years experience. This study explored the experiences of counselor who have less than a 

year of experience working with male domestic violence offenders. 
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CHAPTER II 

LITERATURE REVIEW 

Domestic Violence 

Domestic violence has become a major social issue across the United States over 

the past few decades. Domestic violence is violence that occurs between family members 

and intimate partners. Family members are those whose relationship is established either 

biologically or legally through maniage or adoption. Intimate partners are cohabitants or 

unmanied dating couples that incJude both heterosexual couples and homosexual 

couples. Types of domestic violence inclt~de verbal , physical , emotional, financial , and 

sexual ass·aults which violate a person ' s physical body, sense of self, and sense of trust. 

Domestic violence can happen to anyone regardless of the age, gender, race, ethnicity, or 

country of origin. Domestic violence offenders intend to demean their victims and their 

relationships through verbal , physical, emotional, financial , or/and sexual abuse 

(Caprioli, 2003). 

Domestic Violence as a Social Problem , 

Domestic violence is a disturbing and complex social problem that impacts not 

only the women, men, and children who are immediately involved in the incident but also 

all the members of the society (Caprioli , 2003). Three out of four Americans personally 

know someone, ipcluding themselves, a family member, or a friend, who is or has been a 
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victim of domestic violence (Allstate Foundation, 2006). According to a U.S. 

Department of Justice report (Durose et al. , 2005), between 1998 and 2002, about 3.5 

million violent crimes occuned in families , and about 2 million violent crimes occmTed 

between unmanied intimate couples. The majority of domestic violence victims were 

women, while the majority of domestic violence offenders were men. One in every four 

women has been abused by their intimate paiiner during their lifetime. Four out of five 

domestic vioience offenders were men. The report by Durose et al. found that women 

made up 84% of spousal abuse victims and 86% of dating partner abuse victims, and men 

committed 76% of spousal abuse and 86% of dating- abuse. 

It is difficult to measure the actual number of domestic violence crimes because 

not all incidents are reported and not all victims seek assistance or service. ln the report 

by Durose et al. (2005), about 59% of violent crimes occurred in families and 55% of 

violent crimes occurred in unma1Tied intimate relationships were rep01ied. The most 

common reason that domestic violence victims did not report the incident to police or 

other authorities was because they considered it to be a private and personal matter. 

Other common reasons for not reporting domestic violence by victims included fear of 

reprisal by the offender, protection of the offender, and their perception that the incident 

was not important to police. 

Domestic violence is expensive, and.its cost is shared by all the me:~·nbe_rs of 

society. Annually, violence between spouses and intiinate partners costs the United 

States $12.6 billion, or 0.1 % of gross domestic product (Waters et al., 2004). Since the 
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late 1980s, increasing studies have focused on estimating the overall economic cost of 

domestic violence through different methodologies in tracking costs (Chan & Cho, 2010). 

The overall cost of domestic violence can be divided into direct costs and indirect costs 

(Waters et al.). Direct costs include use oflegal and social services, direct medical care, 

direct mental health care, and property damage and loss. Indirect costs include loss of 

income, loss of consumption efficiency, loss of productivity, and long-tenn impacts to 

victims and offenders, such as psychological pain and loss of quality of life. 

Social Learning Theory in Domestic Violence 

Domestic violence is viewed as a learned behavior from role models (Mihalic & 

Elliott, 2005). According to social learning theory, human beings, as thinking organisms, 

reproduce the observed behaviors throughvicarious and observational learning 

(Chibucos, Leite, & Weit, 2005). The family is the first social setting for children to 

learn about relationships with others. In the family, young children observe the behaviors 

of their parents, main care givers, or older siblings, and imitate those behaviors after 

observation. Men and women who observed the violence in their families of origin 

tended to adopt the behavior from the influential others, parents or older siblings, to reach 

desirable outcomes in their later relationships (Goldner, Pe1m, Sheinberg, & Walker, 

1990). 

Studies (Corvo, 2006; Foshee, Baunian, & Linder, 1999; Mihalic & Ell_iott, 2005) 

found domestic violence is intergenerationally transmitted. Men and women who 

experienced domestic violence during childhood and adolescence were more likely to get 
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involved in a violent relationship than those whose childhoods were free of domestic 

violence. The four intervening variables that successfully reproduce a given behavior in 

social learning theory that may be used to explain the intergenerational transmission of 

domestic violence are attentional processes, retention processes, physical or motor 

reproduction processes, and motivational processes (Chibucos, Leite, & Weit~ 2005). 

Attentional processes. In the family setting, parents or other significant adults 

are the primary role models for young children. Due to the physical and emotional needs, 

children pay a great deal of attention to the adults who are close to them (Corvo, 2006). 

Once children perceive violence as the appropriated ·or acceptable behavior and perceive 

that it results in no unfavorable consequences, they tend to adopt the behavior. 

Retention processes. Violent behavior is viewed as the product of cognitive and 

self-reflective functions (Corvo, 2006). Being in a family where domestic viole1~ce 

occurs, children interpret the violent behavior as natural and acceptable. They internalize 

the violent behavior observed from their parents or primary care givers and incorporate it 

into their own coping skills, using it in reaction to or in response to the stress or conflict 

that occurs in their own relationships: 

Physical or motor reproduction processes. Since children observe violence as a 

powerful tool used to resolve the conflict between their parents, they p~rceive that 

violence results in functionally positive consequences (Foshee, Bauman,&. Lin.der, 

1999). Once conflict occurs in their own relationships, their emotions are triggered by 
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the cognitive and behavioral patterns. Then they apply what they have learned from their 

parents, and expect the same outcome. 

Motivational processes. Children' s violent behaviors will be reinforced if there 

is no negative consequence resulting from it (Foshee, Bauman, & Linder, 1999). 

Children who grew up in violent home rarely have the chance to resolve conflicts in 

constructive ways. When conflict occurs between them and their partners, it functions as 

the stimuli to motivate the same violent behavior to resolve the conflict. 

Domestic Violence Offenders 

Either men or women can become victims or· offenders of domestic violence, and 

in some cases, both. The majority of domestic violence victims were women, and the 

majority of domestic violence offenders were men (Durose et al., 2005). A large amount 

ofresearch on domestic violence was done within women 's shelters (Johnson & . 

Fan-orao, 2000). Many studies focused on the dynamics of domestic violence (John, 

1995), the treatment and needs of female victims (Caprioli, 2003), and the impact to the 

children (Corvo, 2006; Langhinrichsen-Rohling, Hankla, & Stom1berg, 2004). Studies ·of 

domestic violence offenders focused on the characte1istics of offenders (Mun-ell, 

Christoff, & Henning, 2007) and the effectiveness of offender treatment programs 

(Bowen & Gilchrist, 2004). In order to break the cycle of domestic violence, researchers 

suggested that more investigation on domestic violence offenders is needed. (Dutton, 

1995, Guille, 2004). 
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Characteristics of Male Domestic Violence Offenders 

Researchers investigated the characteristics of male offenders in order to target 

the high risk of attrition and develop appropriate treatments. McCloskey, Sitaker, 

Grigsby, and Malloy (2003) reviewed the literature to attempt to detennine the typical 

offender profile, and they found it was difficult to clearly detem1ine the characteristics for 

male offenders. Most male offenders appeared to be decent society members to those 

outside the family because they were only violent with their partners or family members 

(Petennan & Dixon, 2001 ). Male offenders were found in every social, economic, 

educational, ethnic, professional, and religious group. McCloskey et al. found the most 

common characteristics among male offenders were high rate of home-life instability, 

childhood abuse history, emotional problems, and substance use. 

Studies by Corvo (2006), Dick (2005 , and Murrell, Chri stoff, & Henning_ (2007) 

investigated the association between the characteristics of male domestic violence 

offenders and their exposure to domestic violence in childhood. The frequency and the 

severity of domestic violence offenses committed were found as positively associated 

with the frequency and the severity of exposure to domestic violence as a child (Murrell, 

Christoff: & Henning). Their exposure to domestic violence, either directly experiencing 

violence as a child or witnessing parental violence as child, had a long-tem1 impact on 

their cognitive, social, emotional, or behavioral functioning (Laumakis, Mcirgolin, & 

John, 1998; Rossman, 2001; Sternberg, Lamb, & Dawud-Noursi , 1998). 
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Mauricio and Lopez (2009) investigated 304 male offenders and divided them · 

into three classes based on the frequency and severity of violent offenses they committed. 

Twenty-five percent of participants in this study were grouped into the low-level violence 

class in which minor psychological and physical violence were reported. The moderate

level violence class included 35% of participants who represented adult aIL-xious 

attachment orientation. The rest of the sample, 40% of participants, was in the high-level 

violence class in which both adult anxious attachment orientation and personality 

disorder characteristics were found. 

Treatment of Male Domestic Violence Offenders · 

Since the late 1980, laws have mandated the arrest of the domestic violence 

offenders when the police are called (Buttell & Carney, 2008). The purpose of the 

legislation is to protect the abused ones and to hold their violent partners to be 

accountable for their abusive behavior. If convicted, these violent offenders are required 

to attend community-based domestic violence offender treatment programs or to be 

sentenced to jail. The Criminal Justice System prefened domestic violence offenders to 

attend a treatment program instead of further inundating the already overflowing jails 

(Chalk & King, 1998). Group psychotherapy is the most utilized format of these 

treatment programs for domestic violence offenders (Gondolf & White, 2000). The 

common goal of most domestic violence offender programs is to hold the offe11ders 

responsible for their abusive behaviors as well as to get them to commit to changing their 

abusive behaviors. 
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Men accounted for 80% of domestic violence offenses (Durose et al. , 2005). 

Many female victims favored the offender treatment program because they hope there 

will be a change in their partners ' abusive behaviors (Jacobson & Gortman, 1998; Young, 

Cook, Smith, Turteltaub, & Hazlewood, 2007). The most common treatment format for 

male domestic violence offenders is men-only specialized group therapy. Standards and 

regulations vary among the treatment programs conducted in the United States (Buttell & 

Camey, 2008). Generally, the offender program provides a framework to challenge 

offenders to be accountable for their violent behavior and the bairn they have caused their 

spouses and families (Lee, Uken, & Sebold, 2004). · 

The offender treatment programs are provided by diverse social service 

organizations, including criminal justice agencies, mental health clinics, private 

practitioners, or women' s shelters (Burtell & Camey, 2008). These providers ten~ to 

adopt different philosophies toward the domestic violence issues. There is a great 

variability among these treatment programs in tem1s of theoretical orientation, duration of 

program, length and strncture of sessions, number of participants, and counselors ' 

training. The treatment programs extending over a longer period of time may be more 

effective than those with a shorter duration (Jones, Hecke1i, Gondolf, Zhang, & Ip, 20 I 0). 

Offenders who were in a nine-month program tended to have more solid and positive 

changes than those who were in a three-month program. 

The offender treatment programs provide ·an environment for male offenders to 

meet with other men with similar problems while they learn different coping methods for 
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controlling violence (Shamai & Buchbindr, 2010). Male offenders perceived the 

treatment program as a turning point where they learned self-control, and the counselors 

were viewed as the teacher in the group process. Male offenders pe·rceived the 

counselors as being in a powerful position from which counselors would either create a 

caring and nurturing relationship with them or grow distant with conflict and criticism 

toward them. A warm, trusting, and accepting atmosphere was found to be most useful to 

assist male oiienders in developing healthy coping skills and making positive changes. 

Male offenders mainly repo1ied their experiences that the therapists were responsible for 

the success of the group treatment. 

Most studies on offender treatment program evaluations focused on the rate of 

treatment completion and the rate of recidivism (Gondolf, 2004). Jones, Heckert. 

Gondolf, Zhang, and Ip ( 2010) pointed out that recidivism rate could be mislea~ing 

because offenders' behavior may vary over time or differ in its visibility in order to 

maintain the control of their victims. The offender typology was suggested to be 

recognized by ' states' that can change over time instead_ of dispositional characteristics. 

The complex behavioral patterns in offeriders increase the difficulty of defining positive 

outcomes of the offender treatment programs. 

Counselors Who Work with Male Domestic Violence Offenders 

Literature on male domestic violence offenders mostly focuses on inve~tigating 

the offenders ' characters, the dynamic between offenders and victims, and the format and 

effectiveness of the treatment programs (Bowen & Gilchrist, 2004_; Murrell , Christoff, & 
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Henning, 2007). Only a small amount of literature discusses the counselors' experience 

in working with male domestic violence offenders. 

Studies on Counselors' Experience 

Hait (1993) and Phyllis (1994) pointed out that counselor perspectives on 

domestic violence issues and personal training experience of this population significantly 

affected the effectiveness of the treatment for male domestic violence offenders. Most of 

offenders are mandated to attend the treatment program. Counselors who work with 

these programs continuously face the pervasive issue of low motivation and commitment 

to change. Working with the offenders also brings oi1t high stress and frustration in the 

process as well as a power struggle in the dynamic with the offenders. phyllis suggested 

counselors would need to be aware of their· own professional and personal biases and 

their own issues with control in order to be effective ~n the therapy process with 

offenders. 

Female· counselors. Two studies (Roman, 2000; Tyagi, 2006) investigated the 

unique experience of female counselors who work with m~le offenders. Roman 

interviewed seven intentionally selected female psychotherapists who all had at least one 

year of experience working with male offenders. All participants continued working with 

the offenders because of their commitment to the domestic violence issue and their 

personal growth through their work. The selected fern.ale psychotherapists also. 

experienced being traumatized by the abusive stories and/or the intimidating behaviors of 

the male offenders. Participants repo11ed having a professional support group that 
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provided an accepting atmosphere where they could explore their mixed feelings 

regarding working with the male offenders. 

Tyagi (2006) pointed out that female counselors who worked with male domestic 

violence offenders face unique challenges. Many men are mandated to attend treatment 

groups, and they often are holding a resentful attih1de toward attending a weekly 

counseling group. Counselors are in an unpleasant position because the male offenders 

would present their frustration with the justice system and low motivation to commit to 

change. Female counselors are in a more vulnerable position than male counselors as 

male offenders might allow their resentful feelings toward their spouses to spill over to 

female counselors. 

Male counselors. Livingston (2002) discussed his own personal experience as a 

male cotmselor who works with male offenders. Livingston pointed out the 

overwhelming sense of responsibility those male counselors experience while working in 

the domestic violence field. Male counselors practice their work differently than female 

counselors because of male coun el ors ' own complicity in_ the patriarchal system in 

which they were raised. While offenders ar~ in the process of making change, they often 

depend on the guidance and support from their counselors. Offenders often see the 

counselors as teachers for learning new coping skills to reduce their abusive behaviors. 

Livingston suggested male counselors utilize infinite responsibility while working with 

male offenders. The parallels that exist between the offenders ' experience of 

responsibility and the counselors ' experience of responsibility can grow together. 
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Male-female co-leaders. Agustinovich (2004) explored the vulnerabilities in 

both male and female counselors while they were conducting the treatment in a male

female co-leaders group. Co-leadership is often employed in offender treatment groups 

because the intensity and potential volatility in this group situation as well as the need for 

modeling and role-playing. The use of male-female co-leaders can be beneficial in many 

offender treatment programs because each leader may bring in specific advantages to the 

process. For example, a female counselor might be more inclined to pick up on subtle 

gender-bias language and behaviors that a male counselor might overlook, and male 

offenders could learn from a male counselor who deinonstrates the positive and healthy 

interactions with his female co-leader. However, the male-female co-l~adership could be 

complex between the leaders as well as between the leaders and offenders. The 

difference in their special training in gender issues, their level of understanding of 

domestic violence, and their personal beliefs and values in intimate relationships would 

all impact the dynamic of the group process for both leaders and group mern bers. 

Counselor's challenges. Cow1selors appear to be_ the key to the effectiveness of 

male domestic violence offender treatment., Most men attending the treatment program 

are mandated by the conditions of their parole, probation, or com1 order. The common 

attitudes and responses among these men toward attending the treatment program 

appeared to be hostility, reluctance, frustration, humiliation, and poor motivati0n (Iliffe & 

Steed, 2000). The counselors of these treatment programs face a great deal of challenge 

of facilitating a group process whereby positive social change may occur in these men 
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when they are resentful and poorly motivated to make the commitment to change. 

Counselors who were able to create a positive relationship with male offenders were 

more likely to increase their willingness and ability to change (Brown, 1997). Many 

counselors, both males and females, may not be well prepared for treating male domestic 

violence offenders (Hansen, Harway, & Cervantes, 1991; Harway & Hansen, 1990). It is 

suggested that since counselors are the starting point for male domestic violence 

offenders to explore the group process and facilitate social change, it is important to 

further understand counselor' s perspectives and experiences (Hart, 1993; Phyllis, 1994). 

Academic Preparation 

There is little known in literature about academic preparation for future 

counselors to work with domestic violence· offenders. Studies discussing academic 

preparation mostly focused on future mental health professionals ' general perspectives 

toward domestic violence and their work with victims of domestic violence (Black, 

Weisz, & Bennett, 2010). Danis (2004) reported only about 55% of social workers had 

limited academic preparation for working domestic violence issues. Black, Weisz, and 

Bennet rep01ied necessary knowledge and professional skills for addressing domestic 

violence issues were mostly taught as an integrated part of foundational courses 

throughout the academic program. It is less commonly found that domestic violence 

issues were addressed in a specifically designed course. 

Black, Weisz, and Bennett (2010) investigated graduating social worker students ' 

perspectives toward domestic violence. The result found that students with academic 
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preparation on domestic violence issues experienced less burnout while working with 

victims of domestic violence compared to those who had no academic preparation. The 

combination of academic preparation and professional experience was found as the 

strongest predictor of self-efficacious practice for social workers who just started 

working with victims of domestic violence. Domestic violence is a multifaceted social 

problem. Black et al. suggested that academic institutions were responsible for providing 

adequate training on domestic violence issues for future mental health professionals 

Clinical Supervision 

Clinical supervision is essential not only to motivate new counselors to take an 

internship as a ]earning experience but also to emich this learning experience by 

satisfying new counselors ' curiosities about the meaning of their practices during their 

internship (Lizzo, Stokes, & Wilson, 2005). The primary task for new counselors during 

the first year of clinical contact is the development of confidence (Bischoff, Bat1on, 

Thober, & Hawley, 2002). Bischoff et al. investigated 39 recent graduates of maniage 

and family therapy master ' s degree program and found that clinical self-confidence was 

positively associated with the degree of inte1nalization of clinical experience. Due to a 

lack of internalized experience, new counselors felt anxious and questioned their own 

competence. New counselors relied heavily on supervision to guide and develop their 

professional skills. Clinical supervisors who were able to morutor the details of new 

counselors ' work with clients and emphasize the strengths of these new counselors would 

help grow the clinical self-confidence of these counselors. 
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A supervisory system is a training system that is similar to a family system, in that 

it includes at least three generations: the supervisor, the new counselor, and the client 

(Lee & Everett, 2004). The interactional patterns in the relationship between the 

supervisor and the new counselor will replicate themselves in the relationship between 

the new counselor and the client through a parallel process, which is called isomorphism. 

Clinical supervisors with isomorphism in mind are aware of the dynamic between 

themselves and new counselors, and between new counselors and clients. Isomorphism 

provides valuable insights for clinical supervisors to understand the parallel change 

between the subsystems in the training system and to improve the potential intervention. 

It is expected that a positive supervisor-supervisee relationship will result in a positive 

outcome of new counselors' clinical practice. 

Summary 

Domestic violence is a disturbing and complex social problem that impacts all the 

members of society. Domestic violence is intergenerationally transmitted and children 

exposed to domestic violence were more likely to get involved in an abusive relationship 

when they grew up. _Men accounted for 80~ of domestic violence offenses. The 

treatment program for male domestic violence offenders is an attempt to break the cycle 

of domestic violence. The goal of the treatment program is to hold male offenders 

accountable for their abusive behaviors and responsible for making positive· change in 

their lives. Studies found that counselors ' ability to facilitate the offender groups was 

positively associated with the effectiveness and outcome of the offender treatment 

26 



program. Understanding counselors' experience in working with male offenders would 

improve the evaluation of the lasting change in male offenders. Cmrent studies on 

counselors' experience were done with the counselors who have a few years experience 

of working with male offenders. To date, there is little known about the experience of 

counselors who have less than one year work with male offenders. It is important to have 

a study to investigate the experience of new counselors during the very early stages of 

their clinical contact with male offenders. A study on new counselors would provide a 

better understanding on their academic preparation and professional practice experience. 

The purpose of this qualitative study was to explore the experience of first-year 

counselors who work with male domestic violence offenders, including how they _ 

perceive their role in this process, how they perceive their clients, how they cany out 

their responsibilities, and how they see this work experience impacting their own lives. 
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CHAPTER III 

METHODOLOGY 

The purpose of this qualitative study was to explore the experience of first-year 

counselors who work with male domestic violence offenders, including how they 

perceive their role in this process, how they perceive their clients, how they cany out 

their responsibilities~ and how they see this work experience impacting their own lives. 

To date, there is little known about the perceptions a_nd experiences of counselors who 

recently began to work with male domestic violence offenders. Understanding the 

experiences of new counselors would help_ academic institutions and clinic supervisors 

improve the leadership that is needed to help new counselors develop the professional 

skills to become more effective as experienced counselors. The results from this study 

will aid the professionals who work in the domestic violence field. A qualitative 

approach was used. Data were collected through in-person interviews with counselors . 

who have Jess than one year of experi_ence in working with male domestic violence 

offenders. Audio from the interviews was recorded and transcribed. The 

phenomenological research method was used to explore the meanings that the first-year 

cow1selors gave to their experiences working with male domestic violence offenders. 
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Research Design 

Phenomenological research examines the actual experience of individuals and 

how they assign meaning to their experiences (Creswell, 2003; Rossman & Rallis, 2003). 

The focus of a phenomenological study is to allow people to describe their experience in 

a way that makes sense for them. The goal of this phenomenological study was to 

understand the meaning of the first-year counselors ' experiences through their language. 

The assumption for this study is that first-year counselors who work with male domestic 

violence offenders have a shared experience and that they may generate meaning specific 

to them based on their experiences. Although the first-year counselors have limited 

experience in the field, the data may provide unique ideas for both the male domestic 

violence offender treatment and the clinical training of beginning counselors. 

Data Collection 

The interview is the primary method of data collection in phenomenological 

research as the .interview provides an opportunity for the participants to share their 

experience (Rossman & Rallis, 2003). The interview is a collaborative process where the 

nanatives would be developed beyond the i.pitial questions. The researcher used a semi

stmctured interview protocol to interview the first-year counselors who work with male 

domestic violence offenders. Audio from the interview:s was recorded for accuracy and 

transcribed. The paiiicipants chose the locations for the interviews. 
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Instrumentation 

The researcher is paii of the instrument in qualitative research, and the interview 

is the process to gather the data (Creswell, 2003). The researcher developed a qualitative 

interview protocol where central questions were addressed and subsequent questions 

were placed under the central question. The research questions that guided this study 

were: 

Research question 1: What are the experiences of first-year counselors who work 

with male domestic violence offenders? 

Research question 2: What academic preparation might have been helpful to first

year counselors who work with male domestic violence offenders? 

This phenomenological study used four interview questions as the focus of the 

interview. The researcher used the interview protocol (Appendix D) to assist the· 

interview. The interview questions were: 

Interview question 1: How did you become involved in the work with male 

domestic violence offenders? 

Interview question 2: What is your qcademic training related to domestic 

violence? 

Interview question 3: What is your personal experience related to domestic 

violence? 

Interview question 4: What changes have occuned in your beliefs and attitudes to 

domestic violence since you started to work with male domestic violence offenders? 
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Protection of Human Participants 

This study was reviewed by the Institutional Review Board of Texas Woman's 

University to protect the integrity of the study and its participants. The paiiicipants' 

identity and confidentiality were protected by using a coding system. Numerical and 

alphabetical codes were assigned to each participant. Only the researcher and her major 

advisor had access to identifying information. The patiicipant' s name only appeared on 

the consent form. No identifying infom1ation appeared on the demographic forms and 

transcripts. Transcripts, audio recordings, consent forms, and the list of participants who 

may request a summary of the research results were kept in a locked cabinet. All 

patiicipant identifying data, audio recordings, and transcripts will be destroyed by the end 

of the year of this study. 

The paiiicipants were given the oppo1iunity to ask questions during the 

recruitment process as well as during the interview process. The researcher asked if the 

paiiicipants had any question before and after the interview. The participants were given 

a referral list of professional therapists (Appendix E) in their area after the interview. 

The participants were able to contact the re~earcher directly at any point of time during 

and after the research process via email or phone. 

Participants 

The patiicipants for this study were the counselors who had less than one year of 

experience working with male domestic violence offenders . . A total of nine participants 

were recruited from the community agencies where domestic violence offender 
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treatments are provided and the academic institutions where future mental health 

professionals were trained in the North Texas area. Paiiicipants were over 21 years of 

age, and included both males and females. The participants included those who were 

working on their master level internship and those who were working on their licensed 

internship. All participants in this study were volunteers. 

Sampling Procedures 

The recruitment flyer (Appendix A) that introduced this study, including the 

purpose of the study and the researcher's contact info1mation was sent out via email to 

the directors of offender treatment programs of community agencies in the North Texas 

area. The recruitment flyer was also sent o.ut via email to academic institutions in the 

North Texas area where future mental health professionals were being trained. 

Additionally, the researcher used purposive and snowball sampling to increase the 

opportunity of reaching potential participants. During the contact process with potential 

participants, the researcher asked if they know other counselors who had less than one 

year of experience working with male offenders that might be interested in pmiicipating 

in the study. The directors of off ender treatment programs and the professors of 

academic institutes whom the researcher directly contacted were invited to share this 

study in other settings where potential participants might be found. The paiiicipants were 

given a hard copy of the flyer at the end of the interview, so they might share thi·s study 

with those who were potential participants. 

32 



Interview Procedures 

The interview process is central to this study. The researcher is to provide a 

neutral atmosphere where participant would feel free and comfo11able talking about their 

experiences and sharing their feelings and thoughts (Rossman & Rallis, 2003 ). The 

pai1icipants met with the researcher at the time and place of their choosing for the 

interview. After the greeting, the pat1icipants filled out the demographic information 

(Appendix C), and the researcher set up the equipment. The participants had the 

opportunity to ask questions before the interview sta11ed. The pat1icipants were made 

aware that they could take a break during the interview when they needed to or that they 

could withdraw from the study at any poin~. The location for the interview was either the 

participant's offices or a conference room in the library of Texas Woman's University. 

The proposed time for the semi-structured interview was a maximum of an hour. 

The researcher followed the interview protocol (Appendix D) to conduct the semi

structured interview. The interview protocol assisted the researcher to prepare the 

participants for sharing their personal experience. The researcher went over the consent 

form (Appendix B) with the participants. The researcher answered questions if the 

participants had any, and the pai1icipants signed the consent form. The researcher kept 

the signed consent f01m, and the paiiicipants were given a blank copy of the consent form 

to keep as their record. 

The interv.iew consisted of four open-ended questions. The standardized open

ended questions provided the focus of the interview (Denzin & Lincoln, 2003). In the 
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semi-structured interview, the participants focused on the four standardized open-ended 

questions and responded to them by freely taking their time to share their own thoughts 

and feelings. In the first interview, one open-ended question was asked at a time for the 

participant's response. At the end of the first interview, the first participant suggested 

that the researcher provide all four open-ended questions to paiiicipants at the beginning 

of the interview, so participants could freely decide to answer the four open-ended 

questions in their preferred order. Thus, starting from the second interview and 

continuing through the last one, the researcher went through all the four open-ended 

questions with each participant before using the digital audio recorder to document each 

participant's responses. 

All the interviews last between 30 minutes and one hour. After the interviews 

were complete, the researcher thanked the participants and answered questions if they 

had any. The refen-al list of professional therapists in the North Texas Area (Appendix 

E) was provided to the participants. The researcher went over the recruitment of 

snowball sampling (Appendix F) to invite the patiicipants-to share the recruitment flyer 

for this study (Appendix A) with others. Two paiiicipants orally requested to have a 

copy of the summary of this study once this study is completed and has been approved by 

the researcher's committees. 

Treatment of Data 

After eacl?- interview, the researcher saved the audio recording under the computer 

assisted qualitative data analysis software (NVivo 8). The researcher listened to the 
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recording once and then transcribed it at the second time. Where appropriate, the 

researcher cited the notations into the transcript. The notations included any recollections 

of pa1iicipants' emotional reactions, gestures, and body language. The researcher 

listened to the recording again to fill in any missing words on the transcript and reviewed 

the printed copy of the transcript for accuracy. Two hard copies were printed: one was 

used for smiing the themes, and the other one was for safekeeping. The consent form 

with paiiicipants ' names on was locked away from the transcripts and demographic 

infonnation. 

Data Analysis Procedures 

While a qualitative study allows tl~e researcher to gather the data from the. 

participant's life experience, the researcher may function as a filter to interpret the data 

(Denzin & Lincoln, 2003). To reduce the degree of partiality to the data, the researcher 

sorted and organized the data based on the content in the participants ' responses to the 

four standardized open-ended questions. After a list of meaning statements from each 

participant was developed, the researcher grouped all the meaning statement into 

meaning units. Individual meaningful sharing other than in response to the interview 

questions from participants was gathered to enrich the description of the experience. 

To increase the credibility of this study, the res~archer utilized t~iangulating 

analysts. The transcripts were analyzed by the researcher as well as two data a11.alysts 

who have been tr_ained in qualitative research methods. The data analysts were familiar 

with domestic violence issues but had not directly worked with male domestic violence 
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offenders. The researcher and the data analysts used the hard copies of transcripts to sort 

and group the themes. Each data analyst was given two transcripts to identify any 

themes. No identifying information was shown in the transcripts, and the data analysts 

did not see any demographic infonnation. The researcher and the data analysts 

independently analyzed the data. Then researcher compared her data analysis with those 

of the data analysts. By the end of the study, only one of the data analysts was available 

to assist the data analysis. The other panel member did not complete the study due to 

personal reasons. 

Summary 

The purpose of this qualitative study was to explore the experience of first_-year 

counselors who work with male domestic violence offenders, including how they 

perceive their role in this process, how they perceive-their clients, how they carry out 

their responsibilities, and how they see this work experience impacting their own lives. 

The participants for this study were recruited from the domestic violence offender 

program of community agencies and the academic institutions in the North Texas area. A 

total of nine counsel.ors who had less than one year experience of working with male 

offenders were recruited in this study. Data were gathered in a semi-structured interview 

by using four open-ended questions. Audio from the i.q.terviews was digitally recorded 

and transcribed into printed copies. One data analyst assisted the data analysis to attempt 

to improve the cr_editability of this study. 
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CHAPTER IV 

RESULTS 

This chapter presents the result of a qualitative study designed to explore the 

experience of first-year counselors who work with male domestic violence offenders. 

The researcher interviewed nine participants who volunteered for the study. The first 

section presents a description of the sample of the counselors who had less than one year 

experience of working with male domestic violence ·offenders. The second section 

presents the five themes that emerged from the counselors ' responses to the four 

interview questions. 

Sample Description 

The sample (n = 9) consisted of 77.8% (n = 7) female and 22.2% (n = 2) male. 

The ages of the participants ranged from 23 to 57 with a mean of 31.9. Caucasians 

comprised 55.6% (n = 5) of the sample, and the remaining 44.4% (n = 4) sample included 

two Hispanic, one African American; and one other. The relationship statuses were 

single (n = 5), married (n = 3), and divorced (n = 1 ). 

Participants were from different master programs: maITiage and_ family therapy (n 

= 2), counseling (n = 5), and psychology (n == 2). Two participants had completed the 

master degree and were cmTently working on the licensed internship. Seven participants 

were working on the master program internship and expected to finish the master degree 
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in no longer than six months. All participants reported there was no course designed 

specifically for the issues of counseling domestic violence offenders offered in the master 

program. Five participants recalled that an introduction to and discussion on the issues of 

domestic violence were integrated in some of the classes they had taken. 

The time that participants counseled male domestic violence offenders was: less 

than three months (n = 4), between thTee and six months (n = 2), between six and nine 

months (n = 1), and between nine and 12 months (n = 2). The time of their weekly work 

related to counseling with male domestic violence offenders was: under five hours (n = 

4 ), between 16 and 20 hours (n = 3 ), and more than 20 hours (n = 2). In terms of the 

supervision fonnats, four of the participa°:ts received both group supervision and . 

individual supervision for their counseling with male domestic violence offenders. Of 

the remaining five participants, three received individual supervision only, and two 

received group supervision only. Group supervision was either in the group meeting 

provided by the director of the offender program or in the group meeting that included all 

of the counselors in the clinic. Individual supervision was provided by either the 

assigned clinic supervisor or the experienced counselor with whom they co-facilitated the 

offender group. 

All participants had counseling experiences oth~r than their w01:k with male 

domestic violence offenders. The time of their other counseling experiences was: less 

than six months (n = 1 ), between six and 12 months (n = 6), between 19 and 24 months (n 

= 1 ), and more than 24 months (n = 1 ). The types of their other counseling experiences 
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varied among couple, family, play, individual, group, children, adolescent, and adult 

counseling. They all rep01ied having counseling experience with the victims of domestic 

violence. 

Regarding personal experience related to domestic violence, three pmiicipants 

repo1ied that they had personal experience with domestic violence on their demographic 

infonnation fonns. Two of them persona11y experienced domestic violence as a victim, 

and one of them had a family member and a close friend who were in abusive 

relationships. Among the six participants who reported no personal experience with 

domestic violence on their demographic infom1ation fo1rns , four of them shared in the 

interview that they did have this kind of q :perience that was either their own experience 

or the experience of someone they knew. All male patiicipants (n = 2) in this study 

rep01ied no personal experience with domestic violence on both their demographtc 

infonnation forms and in the interview. The above and additional demographic 

infonnation can be found in Tables 1, 2, 3, 4, and 5. 
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Table 1 

Age, Gender, Race, and Relationship Status of Participants in Domestic Violence 
Study 

Paiiicipant Age Gender Race Relationship status 

1 25 Female Caucasian Single 
2 37 Female Caucasian MaiTied 
,., 

23 Male Caucasian Single .) 

4 23 Female Caucasian Single 
5 43 Male Hispanic Mai-ried 
6 26 Female African American Single 
7 57 Female Hispanic Divorced 
8 27 Female Other Single 
9 26 Female Caucasian Married 

Table 2 

Type of Master Program, Time Since Degree Completion, Courses Related to 
Domeslic Violence of Participants in Domestic Violence Study 

Time Since Number of courses 
Paiiicipai1t Master program complete the master related to domestic 

degree violence* 

] Man-iage/Family Therapy 3 months ago None 
2 Marriage/Family Therapy 22 months ago 2 
3 Counseling 3 to 6 months None 
4 Counseling < 3 months None 
5 Counseling < 3 months 1 
6 Counseling 3 to 6 inonths 1 
7 Counseling 3 to 6 months 4· 
8 Psychology 3 to 6 months None 
9 Psychology 3 to 6 months I 

*Pa1iicipant recalled that issues of domestic violence were addressed in these courses. 
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Table 3 

Work Experience with Male Domestic Violence Offenders. Weekly Work Hours. and 
Supervision Formal of Participants in Domestic Violence Study 

Participant 
Time of working with male hours of work 

Supervision fonnat 
domestic vio lence offenders per week 

1 9 to 12 months 16 to 20 Group + Individual 
2 < 3 months >20 Group+ Individua l 
,., 

< 3 months <5 Group .) 

4 < 3 months I 6 to 20 Group + Individual 
5 3 to 6 months >20 Individual 
6 < 3 months .<5 Individual 
7 3 to 6 months <5 Group 
8 9 to 12 months 16 to 20 Group+ Individual 
9 6 to 9 months <5 Individual 

Table 4 

Other Counseling Experience and Counseling Types of Participants in 
Domestic Violence Study 

Pa:iiicipant 
Time of other 

Types of counseling 
counseling experience 

1 < 6 months Couple/Family/Individual 
2 > 24 months Family/Children/Group/lndivid ual 
3 6 to 12 months Play 
4 6 to 12 months Adult/ Adolescent . 
5 6 to 12 months Group 
6 6 to 12 months Adult 
7 6 to 12 months Children/ Adolescent 
8 6 to 12 months Adolescent 
9 19 to 24 months Individual/Group/Family /Couple 
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Table 5 

Personal Experience Related to Domestic Violence of Participants in Domestic Violence 
Study 

Paiiicipant 

2 
3 
4 
5 
6 
7 
8 
9 

Reported on demographic infom1ation 
Personal experience of domestic 

violence 

No 
Yes 
No 
No 
No 
No 
No 
Yes 
Yes 

Findings 

Shared in Interview 
Personally Family/Friends 

experienced experienced 

No Yes 
No Yes 
No No 
Yes Yes 
No No 
No Yes 
Yes No 
Yes Yes 
Yes Yes 

The purpose of this qualitative study was to explore the experience of first-year 

counselors who work with male domestic violence offenders, including how they 

perceived their role in this process, how they perceived their clients, how they carried out 

their responsibilities; and how they viewed this work experience impacting their own 

lives. The goal of this phenomenological study was to understand the meaning of the 

first-year counselors ' experiences through their self-repoti. To guide this study, the 

researcher focused on the following research questions: 

Research question 1: What is the experience of first-year counselors who work 

with male domestic violence offenders? 
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Research question 2: What academic preparation might have been helpful to first

year counselors who work with male domestic violence offenders? 

This _phenomenological study used four interview questions as the focus of the 

interview. The interview questions were: 

1. How did you become involved in the work with male domestic violence 

offenders? 

2. What is your academic training related to domestic violence? 

3. What is yom personal experience related to domestic violence? 

4. What changes have occuned in your beliefs and attitudes to domestic violence 

since you started to work with male domestic violence offenders? 

Theme One: Working with Male Offenders was not the Participants' Original Plan 

Most participants decided to work on their internships in these community 

agencies because of their interests in working with the victims of domestic violence. 

They were encouraged to work with male domestic violence offenders after they were 

accepted by the internship settings. 

One paiiicipant in this study was asked by the supervisor of the internship setting 

to choose to work with the offenders over .the victims. 

I picked domestic violence shelter be.cause I intended to work with domestic 

violence victims.... So she [ supervisor] asked me since they are just having their 

intern leave, if I would be interested in not counseling victims but male offenders, 

or offenders general, male or female. I was kind of hesitant because it was not 
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what I intended to go into. And I did have some big sort of blocks when it comes 

to think about male offenders. . . . So I went through their orientation. And she 

[supervisor] taught pati of the orientation before I made the decision. (Participant 

#8) 

Five of the pariicipants in this study became involved in working with male 

offenders because the internship settings required them to choose at least one group to 

work with for their internship training. The male offender group was introduced to some 

of the participants for the very first time. Since the i~1ternship began, these participants 

started working with both the victims and the offenders at the same time. 

I have signed up for a class, a group, and I waima a morning group, so I signed up 

my name to a morning group. But I didn't tealize what I have signed up for ... .I 

didn' t know, but I signed up anyway. (#2) 

We were expected to pick a group to work with and there were a few groups that 

work for my schedule. Many of them work with my schedule were the offender . 

groups .... So I signed up to b~ in the group without really having any knowledge 

of what this group is. (#3) 

When did I become involved? Hmm . . .it was about two months ago when· I first 

started my internship and found out tl)e group. 1 heard about the [offender] group 

and stared with that group. (#6) 

How did I become involved? I was by the agency, my supervisor, and by the 

director of victim outreach to co-facilitate a group of offenders. (#7) 
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Only one pai1icipant in this study initially chose to stai1 her internship work with 

both victims and offenders at the same time. 

Wel1 my first practicum was at [agency name], so I got to choose what we want to 

work with, the victims or the off enders. I was interested in both, so I started co

leading group. (#9) 

Two pai1icipants in this study began their work with male offenders after they had 

been in the same internship setting for a while. They worked with the victims of 

domestic violence when they first started the internship in the setting. They intended to 

explore further understanding of male offenders and the dynamic of domestic violence. 

Then I went to another [offenders] brientation.... So I sta11ed to see them not 

necessary in a victim and abuser, two separate catalogues, but as more just kind of 

connected, more as the societal issue, and how can we stop that. So I became 

very interested in working with the abusers at that point. (#4) 

I decided to do my internship here again. And the way I get involved actually the 

[ offender] program here was when. we were doing the initial orientation, the 

director of the [offender] program introduced all these. I was intrigued by the 

perspectives they were working .... After the orientation I went to explore the 

direction that I was interested in and possibly working with them in some way I 

could. (#5) 

All participants in this study perceived working with male off enders during their 

internship as a positive learning experience. Working with both victims and offenders 
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has extended their understanding to the whole picture of domestic violence. Some of 

them were interested in continuing to work with male offenders in the future. Some of 

them would only work with male offenders for this internship. 

Theme Two: Limited Academic Preparation on Domestic Violence 

All participants in this study reported there was no course designed specifically 

for the issues.of domestic violence offered in their master programs. Five paiiicipants in 

this study reported they received limited academic preparation for working with the 

issues of domestic violence. No paiiicipant rep01ied_ there was any academic preparation 

for working with male domestic violence offenders. 

Five participants reported that the issues of domestic violence were integrated into 

some of the courses they took. They recalled that the issues of domestic violence were 

presented in discussion formats with limited time. The discussions basically addressed 

the general statistical data of domestic violence, the dynamic of domestic violence, the 

types of abuse, and the treatments for the women victims and their children. 

We discussed it in our family ~herapy classes. Our theory classes we discussed 

about it. And diagnosis classes we discussed about it. .. .I don't think the school 

covers it enough at all. ( #2) 

The only class I felt like even touchec;l on this was women emotional health. And 

we didn't talk about that [offenders] much. But we more talked about domestic 

violence that affects on women. (#6) 
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Most classes address trauma which includes obviously domestic violence .... It is 

like different classes seemed to have, you know, kind of part of the package. (#7) 

Four participants rep01ied that they did not receive any academic preparation on 

the issues of domestic violence from their master programs. One pa11icipant reported that 

she did not take a class that might have included the infonnation of domestic violence. 

As far as the classes I have taken, I haven 't had any class that deals with domestic 

violence as main focus in the class. We did have crisis class, but I've never taken 

that class. (#4) 

Some participants repo11ed that they were not aware if the information of 

domestic violence was included in any of t_he courses offered by their master programs. 

I actually don't have any. That is a hardest part in doing this. I don ' t recall 

seeing any class gear toward that in a master level in my program. (#1) 

I can' t think of any class has with instruction about domestic violence .. .. I don ' t 

get any education about the domestic violence population... I am the only in my 

class that is in this kind of setting.... I don 't remember of engaging any 

discussion or any professor initiating readings that talked about domestic 

violence. (#3) 

Most participants reported that since academic preparation on domestic violence 

from the master programs was limited, their knowledge of the issues of domestic violence 

was mainly from their own effo11s in searching out the info1mation related to domestic 

violence and from their direct work with the victims of domestic violence. 
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I was putting a lot of my time and resource to my individual clients because I 

never worked with sexual assault clients or domestic violence clients before. 

Either never had any experience with that kind of stuff. Obviously my school 

doesn't do anything about relationship violence. They are not on that side either. 

So I was putting a lot of my effort in research to them. (#1) 

I got staiied with this population because of other clients I was working with. I 

started to notice that a lot of my clients have domestic violence and sexual assault 

in their background .... And I got involved b~cause I need to have more 

experience working in this area. (#2) 

I think working both with victims and with offenders have really given me· such 

rich understanding of this population. (#3) 

Every time when we had presentation or paper, I did it over domestic violence: 

the affect on the children, what happened in the courtroom and stuff like that .... 

No, no training. I mean I remember the only reason that I kind of knew a little 

about male offender side was Just my own personal reading on the side. (#8) 

Regarding how an educational institute may improve the academic preparation on 

domestic violence for training the future counselors, two paiiicipants who were iri a 

mairiage and family master program addressed the importance of having a course 

designed for the issues of domestic violence to be included in their programs. 

I mean I originally came to school looking to do maITiage counseling, couple 

counseling ... .I like to be prepared. I thought that my program had better prepared 
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me to be around all the counselors. Coming here and having no knowledge, any 

kind of domestic violence or anything. It was just hard.... That would be nice 

they [ school] offer a class or even a section in a class .... Because some of our 

volunteer clients are coming here and being refeITed from their maITiage 

counselors and individual counselors. This is gonna show up in my private 

practice if I would ever have one. (# l) 

Like ma1Tiage counseling, I think [ training on domestic violence] should be 

mandatory. I mean now with my experience, I really do. Has to be one of the 

classes you have to take .... I think you should really have that training in every 

ma1Tiage and family therapy, cours·e requirement. Because it is more common 

than we think, especially in the verbal and emotional abuse. (#2) 

Some participants in this study suggested that the issues of domestic violence 

could be designed into an optional course provided to those who plan to be specialized in 

domestic violence. They mentioned that attending workshop could be an option to 

improve professional training in domestic violence. 

I wouldn't see a whole lot of advocacy for school to teach a class on domestic 

violence unless that was something somebody wants to specialize in. On one 

hand, sure I would like to know more about this population, but I am learning a 

lot right now. And it is a given choice .... · I am certain there are people out there 

who want' to specialize in domestic violence and sexual assault. I think the class 
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would be perfect for them but not for me at least. I think workshop would be 

better, like a daylong workshop. (#3) 

They [master program] do offer classes in co nun unity, community crisis. I know 

that. So I think that is a good thing if you wanna follow. Unless they [master 

program] wanna offer some specialty, you know, classes that are elected pai1 of 

your area concentration, they can have one in domestic violence issues. ( #7) 

About half of the paiticipants in this study had received no academic preparation 

on domestic violence. They were to learn about the .issues of domestic violence from the 

internship settings they were in. Most pmticipants would like to see the issues of 

domestic violence included in the courses •offered by their master programs. 

Theme Three: Professional Development of Working with Male Offenders 

AII participants reported that they had received no academic preparation to help 

counsel male qomestic violence offenders. Most paiticipants were literally learning 

about male domestic violence offenders after they started co-leading the male offender 

group. They perceived their internship settings and their clinic supervisors were the main 

resources providing the necessary knowledge about domestic violence as well as 

guidelines for working with the male offenders. 

When you have a program that is so ~truch1red with, ·you know, set topics and set 

activities and things, that I think it becomes agency's responsibility to them to 

provide us, the people are presenting the irif01mation in a psychoeducational 

group. (#1) 
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When I took the three days training here, more than two and an half days training 

here, I learned a lot more about domestic violence than I even did in graduate 

school. (#2) 

My support comes from the agency. And I am in an internship class where we 

meet once every two weeks. There is no feedback I get about domestic violence 

or about offenders.... I think I have voice to my opinion to my supervisor here 

because my supervisor here is wonderful. I just wish that my school supervisors 

were as good as she was. Maybe I would feel more satisfied. (#3) 

All the skills that I have, as far as specialized, I learned pretty much on the job .... 

I have a supervisor now that it is jtist being really awesome about kind of 

allowing me to have those weaknesses and being ok with that. Like not making 

me feel like I need to be perfect to everything. ( #4) 

I feel like I have enough supervision at my internship, so I don ' t feel like I need to 

ask them [school].... I just think the supervision part is very irnpo1iant. To be 

able to have that kind of environment to ask those questions if they are not sure 

what they are doing. (#6) 

It was just an orientation before I started my practictm1. So it was five weeks, or 

five classes, one class a week for about two hours or so once I said yes that I 

would do my practicum with male offenders.... And before I got into individual 

counseling with them [male offenders] , speak to my supervisor about her training 

ofme. (#9) 
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All participants in this study were under supervision for either their master level 

internships or licensed internships while working with male domestic violence off enders. 

Four participants rep01ied they received both group supervision and individual 

supervision for their work with male domestic violence offenders. Of the remaining five 

patiicipants, three received individual supervision only, and two received group 

supervision only. Group supervision was either in the group meeting provided by the 

director of the offender program or in the group meeting that included all of the 

counselors in the clinic. Individual supervision was-provided by either the assigned clinic 

supervisor or the experienced counselor with whom they co-facilitated the offender 

group. 

The co-facilitators appeared to have a greater influence on the paiiicipants' work 

with male domestic violence offenders than other types of supervisors. Some participants 

in this study perceived their experienced co-facilitators as immediate resources for 

consulting with for their work with the male off enders. They discussed their group work 

before and after the group session. Some patiicipants even depended solely on their 

experienced co-facilitators for their work with the male offenders when their assigned 

clinic supervisors were focusing on their work with the victims only. 

I actually don't receive a lot of supervision about the offenders. I received 

supervision about the victims. And it's only because the schedule conflict that I 

can't make the supervision time [group supervision]. I do consult with my group 

leader [co-facilitator] a lot who has been with this [offender] program for many 
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years. And she [ co-facilitator] and I talk. And she [ co-facilitator] provides some 

education to me in the limited amount of time we have. ( #3) 

I am able to have my supervision with mine, the person I co-facilitate the group 

with and with my supervisor here in the agency. And they provide group 

supervision for one hour each week. So I feel like I am very much covered in the 

supervision. . . . We can get advice or guidance from people who have been doing 

longer in the group supervision. (#6) 

Some participants reported that when they first started to work with male 

offenders, their experienced co-facilitators were not providing enough guidelines or 

consults for their needs to work with the offender group. They perceived this situation 

had prolonged the time needed to get familiar with the group materials and the time to be 

accepted by the group members. 

When you first started doing it, there is no guideline. There is no introduction 

menu. There is no nothing. You are literally as the group was learning at the first 

time. I was learning at the first time ... I remember saying several times "I never 

see this materials before. This is all brand new to me." So it is hard to come up 

with processing questions when you are already in a new situati_on... I remember 

I talk him [ co-facilitator] about that.· He [co-facilitator] was just like "You are 

doing fine." (#1) 

Not at that time. I didn't have any. No. If I do ... this is kind of disappointing. 

To be honest with you, I did not get any, not even. I got the book because I have 

53 



brought it. I've asked for like the group rules. I've mentioned about several 

times. It was never given to me. So I ended up saying, you know, when it was 

time to say rules, the group rules, I said "I don't have the rules. You guys have to 

help me because I don't know the rules." So that really kind ot: I asked that, this 

gentleman [ co-facilitator] who was leading the group several times "Can you 

email that? Can you give it to me? Can you put it into my box?" Never 

happened. So that was a little bit disappointing. I felt no support. (#7) 

All the participants in this study appeared to ·greatly depend on their clinic 

supervisors to develop their professional work with male offenders. The supervisors or 

co-facilitators who provided immediate responses to the participants' needs for starting 

their counseling with male offenders were reported as providing the greatest help in the 

pa1iicipants' professional growth. 

Theme Four: Most Male Offenders are Humans who Made Poor Choices 

All participants in this study reported they experienced anxiety before they started 

to work with the male domestic violence offenders. Some paiiicipants had fear toward 

I 

male offenders because they had heard the honor stories from their victim clients or other 

counselors. They were worried that male offenders may get angry in the group and hurt 

them. 

To be honest, I really thought that they were more dangerous. I guess I would 

have, I asked my supervisor before I started the group. I had asked her if 
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someone can walk me to the parking lot to my car after the group, stuff like that. 

(#1) 

The first time I did the group. It was .. .I was a little nervous. And that was a 

main facilitator. And she [co-facilitator] sat down in her chair. I sat down right 

next to her [co-facilitator]. You know because I wanted to sit next to her [ co

facil1tator] to feel safer, like she [co-facilitator] could, you know, defend me or 

anything. But I sat next to her [ co-facilitator] on purpose. (#2) 

When I first started my group, I was petrified because I thought these guys were 

all coming from jails, and that they were all hard criminals, an~ they were gonna 

beat me up and kill me. That was iny first impression of going into the group. 

(#3) 

The first time I went I was really nervous, and I didn't really know what to 

expect: (#4) 

I was nervous. I wasn't scared. I wasn ' t scared of the guys because I kind heard 

that with the guys who paiiicipate in domestic violence they are usually nice with 

everyone else and the behavior usually comes out to the victims. (#6) 

The first group session appeared to be the starting point for most participants to 

change their perception toward the male doni.estic violence offenders. They appeared to 

be closely observing their own emotional reactions as well as cautiously evaluating 

changes in their thought processes throughout their first group session with male 

domestic violence offenders. 
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I think until you go through it, I don't think anything ... hmm ... can [silence]. Just 

because you had that perception of fear, like "I should be afraid of you so" 

[participant was tearing up]. It is just funny [laughing with tears]. It is funny to 

think about that. That was... I think is I never experienced something like that. 

And so to put yourself in a room with people you know who have done that is like 

crazy? [ tearing] Why would put yourself in that position? ( # 1) 

During the group once the guys introduced themselves, and they commented how 

they were accountable, and they were not yelling or screaming, they were just 

talking about the subject that we were talking about during the_. .. you know, I 

kind of forgot that they ... I got mo're comfo1iable as two hours went on. I may 

never feel relaxed but a<:; two hours went on I_ felt like progressively more 

comfortable. (#2) 

The first session was really strange because the first hour was very strong and 

very good for my comfort because I got to observe the group dynamic. And 

everything was really calm and real~y productive. But second half. .. a lot of 

fighting and a lot of commiseration going on against my co-leader who has been 

with this group for long time. That was really scary for me because the guy was 

angry. (#3) 

The first group was kind of overwhelming because there were about eight guys 

there. They were comfortable with the other group leader. And I just kind of felt 

like a grouper coming in and just "Hey, what's up?" But since then I feel much 

56 



more comfortable in the group and feel like I could staii confronting them and 

staiied kind of interacting with them without feeling like I am gonna be shut down 

or not listened to or that what I have to say is meaningful instead of just someone 

who doesn' t know anything. (#4) 

You always think of these people were being monsters and a lot of like they 

potiray on the TV or the movies. And once I got in there with them and started to 

work with the guys, I mean they are just regular Joes ... It was an eye-opening 

experience. It's not what I expected at all, not at all. It was totally surprised. 

Consider they were just regular guys, they made some really stupid choices for a 

reason. (#5) 

The first one, it was very shocking to hear some of the stories patiicular by one of 

the men who described how he hurt his wife... Listening to them. Some of them 

seemed to be trnly wanting to change. I think the majority of them .... Once in a 

while, I would like to intervene to ask an open que.stion . . They seemed 

that ... because I am older they · seem~d to respect me. So I tried to be ... I was not 

very respectful because I know most of them come from situations, not all of 

them, but latest situation there were in childhood that was obvious why they 

became such angry people. But they still made the choice to beat somebody else. 

So it's, it's very .. .I went through a lot of emotions while dealing with this group 

of people, lots of emotions. (#7) 
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So introduced me as an intern, and a lot of clients had questions for me, "So what 

do you think of that?" Some of them asked me these questions: "What interests 

you to this kind of stuff? " and "What is your role gom1a to be here?" ... Because 

they have been in the group now for three, four, five months vary, so try to come 

in and be more casual and be more relaxed, and the confidence was nerve-racking 

I guess. So I was surprised they were polite. Then my other surprise .... that 

everybody is talking about violence so freely which, you know, it quickly follows 

by "No, that ' s good. No, that's good. They are talking about it." (#8) 

I was a little nervous because I didn' t know what that would be_ like to have to 

that role for offenders. Because of my own personal experience with it, with 

domestic violence, so I didn't know how I w<;mld react. I didn't know what to 

expect that were things. But I thought it ' d been a challenge and as a growing 

experience. So when I got in the group started hearing the men talking about the 

different things they would go through each day; it helped me. It is kind of like 

an aha! moment I guess. It hdped 1~e, I guess, empathize a little bit more with 

thing that might be going through. Help us normalizing them I guess. They seem 

more like people. ( #9) 

Most pat1icipants staiied to change their perceptions toward male domestic. 

violence offenders after they started to work with them. Their work with the male 

domestic violence offenders helped most participants in this study understand that 

domestic violence was more complicated that they thought it was. They staiied to view 
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the male domestic violence offenders as humans who made poor choices in hurting their 

pa11ners. The participants' empathy toward the male domestic violence offenders grew 

as they saw the daily stresses these men have been through and their lack of ability to 

deal with conflicts occurring in the relationship. The participants believed the reason that 

these men were in the group was to learn more coping skills, so they could do better for 

their families. The participants addressed the imp011ance that the male offenders should 

always be accountable for their abusive behavior and be responsible for positive change. 

Now it ' s very much changed since being with this group. I think I've been able to 

really start to view their human side of their perspectives .... They made poor 

choices, but they still have stress in their lives. They still suffer. They may be 

experiencing abuse from their partner too, you know. I understand a batterer ' s 

situation is a lot more complex than what I initially thought it was, which is very 

black and white. A better understanding of the fact , you know, batterers are not 

monsters, they are people who made up poor choices .. ·~ I real1y value having my 

perspective .changed on that becaus~ I don 't feel judgmental anymore. (#3) 

The male offenders are really, like I said it ' s real big eye-opening experience for 

me. Because once again everything I read in many class, even any study I read, 

it's always about victims. You never really heard the other side of story, never. 

Not justify with that. We never hear them [offenders]. We never met them 

[offenders]. We never had interacting experience with them [offenders]. So, no, I 

mean it was real eye-opening experience working with perpetrators because it has 
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really, brings to life. These are real people. These are just regular Joes other than 

made some real mistakes, some real stupid choices frankly. That is best what I 

can think of is really stupid choice, and not validating with they did or justify or 

by any mean minimizing what they did. But it ' s lack ot: I still say, it's lack of 

training, lack of understanding of what is appropriate, what is not appropriate, 

how to deal with ce1iain situations. (#5) 

I think that I believe now they [offenders] are able to complete to change. And 

even though with the group members that I have already finished the program, 

even though I don ' t know if they can just complete never do it again, I feel like 

they really do change. And they [offenders] do the work in group and do at home 

and outside the group. (#6) 

In some complicity they [offenders] were victims. And they [offenders] just need 

to change their choices, the way they made choices. ( #7) 

So my perspectives just raised the awareness. I guess it is the change: more aware 

of there is more complicated than P<?Or victims. You know there is all other 

cultural, family, environmental stuff going on and personal stuff going on with 

offenders whether they are male or female. So I guess it just make more 

complicated the whole treatment. Everything l1as its story. Everybody has

background. Everybody has things push their bottom or things motivate them. 

So I guess that was kind of human. ( #8) 
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Most participants reported that before they started to work with the male 

off enders, their preconceived notions toward the male offenders were that these men 

were like monsters, that they were bad people, that they got angry easily, and that they 

were dangerous to approach. They experienced that not knowing any male offenders had 

increased their fear of them. After staiiing to work with the male offenders, the 

paiiicipants started to see these men were also humans. Although the paiiicipants 

became empathetic toward the male offenders, they continued to emphasize that the male 

offenders should always be accountable for their abusive behaviors and be responsible for 

making changes in their behavior. 

Theme Five: Mutual Influence between Personal Experience and Professional 

Practice 

Three female participants reported they were the victims of domestic violence in 

the past. Their personal experiences of domestic violence: one involved the husband, one 

involved the father, and one involved both the father artd the boyfriend. They appeared 

to be open to sharing their personal experiences with domestic violence. They reported 

that their personal experience with domestic violence might have been an influence in the 

first place on their choices of working with people wh? were involved ·with domestic 

violence. 

Not physical violence, but emotional, yes. My husband was very emotionally and 

verbally abusive. Maybe that .is why I went that route. I don 't know.... Maybe 
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because I know how it feels as a victim. Maybe it is not physical violence, but I 

do see how they would feel. So that is why my heaii is where it is. (#7) 

My father was physically, verbally, emotionally abusive to my mother and all of 

my brothers and sisters and myself. Growing up as the oldest of the daughters, 

that was hai·d to see my mother, my role model as a woman for so long basically 

cower down and living in the fear of this man.... When I read about psychology, 

I read something with violence to helping people. So I was like "Yes! I wanna go 

there! " I wanna figure out what is going on in my family because what is going 

on in my family. (#8) 

My parents are still matTied, so I grew up with both of them. And my dad, he has 

been always violent since I could remember.- I don't have memory whe1i I was a 

young child they ' re not arguing. So I remember my dad being violent just my 

whole life .... When I started dating, not surprisingly I would pick people who are 

a lot like my dad. And I got into a relationship with a man who is very violent. I 

was with him for four years. So I could, I think, what drove me to work with 

domestic violence in general was that experience. (#9) 

The remaining four female participants all had _someone in their families or 

among their friends who were involved with domestic violence. Although they did not 

witness the incidents when they occmTed, they recalled that they did sense there was 

something going on with the person at the time. Their professional training on domestic 

violence now has helped them come to realize that at that time they were at some level 
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indirectly influenced by domestic violence. One of these participants mentioned that this 

indirect personal experience with domestic violence might help explain how she chose to 

work in this field. 

I think a couple of friends in college that weren't going through the relationship 

anymore have been physically violent in relationship. I don' t know because it 

wasn 't a scary population. It wasn't a scary incident that I definitely know it is 

out there. (#1) 

I have one of my best friends and my sister in abusive relationship. I could see it 

a lot more clearly than I could before, before I took the orientation class. _I could 

hold their [offenders ' ] behaviors more accountable like I can see. Maybe a lot to 

do with them [offenders] more than to do so with the spouse. (#2) 

Looking back how my childhood that I have a brother. We were emotionally and 

physically abused to each other growing up. And it was never something that was 

spoken about or dealt with .... She [mother] didn't even understand what was 

really going.on .. . And that like since growing up like my father was never in the 

picture. But my mom has told us that he would emotiona1ly and physically abuse 

to her during they were man-ied. And so in tha~ way I have sonie experience with 

domestic violence. (#4) 

After I staiied internship, I was talking to my mom about it, and it turns out she 

has. But I never knew that. So she [ mother] did when I was younger. But I was 

not there when it happened .... I was really shocked. And I was really sad for her 
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[mother]. But I also told her [ mother] it kind of made sense why I wanted to work 

with this population .... I felt like I knew something was going on because I was 

always there really protective of her [mother]. (#6) 

Most paiiicipants shared their work experience with male domestic violence 

offenders with their friends and families. They reported their work experience with male 

domestic violence offenders has brought positive changes to their personal relationships. 

Some participants repo1ied that this work experience has improved their intimate 

relationships. 

I would go to the [offender] group and come home and tell my-husband how 

much I love him, how thankful I am for the things he does. Because things my 

husband does I haven't thought about was so difficult for men that my husband 

does naturally, like reflecting feelings , listening, being accountable for his own 

behaviors. I mean this little stuff normal men do. I am so thankful for my 

husband now. (#2) 

She [wife] is under a lot of stresses., She [wife] tends to get a little more frustrated 

easily. She [wife] is ... before I would 've escalated a little as well because she 

would say something cocky ... now it is just "Whatever, ok, I am sony you feel 

that way. That is why it is ok." And instead of going all these defenses, she 

[wife] w~ll realize that she is losing it. And she [wife] will come back and (say) 

"ok I am sorry." So it doesn't blow up to a big fight, a really yell voice to each 

other. (#5) 
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I think that's been really neat because I found that every time I go to group I learn 

something that I can apply to my relationship .... I just found out new things 

about myself, like about how I may or may not communicate with my boyfriend. 

(#6) 

Some participants reported that once people knew about their professional 

experience, people came to them to share their stories or ask for help. 

I talk a lot with family with friends about different patterns of abuses. What I am 

seeing is a lot, it is people are starting to come to me to say that " I know this 

person. Their paiiners are treating them like crap." I think they [family/friends] 

ate coming to me as a source of infom1ation because I do have that experience 

now. (#3) 

I feel very responsible to share with my family .. '. . I feel like they [family] do 

think that I have that knowledge. They [family] do come to me for help. But then 

when I try to help, they [family] don' t really liste1i [laughing] what I had to say. 

So it can be-really frustrating. (#4) , 

All the patiicipants in this study reported that ever since they started to work in 

the field of domestic violence, they became more aware of the abusive behaviors in the 

people around them. They believed the society needs more education on d~me~tic 

violence. Most patiicipants started to view themselves as responsible for sharing the 

information about domestic violence with others since they have obtained the knowledoe 
b 

of domestic violence through their professional work. 
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Nobody talks about this stuff, and this stuff didn't get found out unless people talk 

about it. .. so I think if anything it is made the importance of advocacy part really 

important. Just think of how many clients we are having here. ( # 1) 

I think I am very high in my awareness what it is abusive behavior. And I think I 

am very sensitive to it now .. .I am more ready to take an active approach at 

stopping situations of abuse that I may see upon the public ... kind of duty of mine 

and ethical obligation to the population I work with to put into it, to really 

advocate for people even when I am not just in the setting [clinic]. (#3) 

Every teenager's parent like me, I. am telling them "Yeah, there are many· ways 

you can get those some kind of heads down for time to do it." Because they need 

to know what really is appropriate .... So when he gets that situation, he knows 

how to act, not react ... If you have a plan of action, you don't have to react. You 

are not reaction or you know how to proper action. You know how to do. You 

have the tools needed to react, to take care of it. That is why I think it's lacking in 

our education system. (#5) 

It appears that there is a coru1ection between the participants' personal experience 

on domestic violence and their professional practice. The participants who have been the 

victims of domestic violence in the past reported that their own personal experience has 

contributed to their choice to work in the domestic violence field. The participants who 

had family members who were victims of domestic violence reported their indirect 

experience with domestic violence might have been the reason why they wanted to work 
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with people who were involved with domestic violence. All the participants in this study, 

with or without personal experience related to domestic violence, reported that because of 

their professional practice, they started to perceive themselves as responsible to advocate 

for the knowledge about domestic violence. Some patiicipants repo1iedly became the 

source for the information of domestic violence for their families and friends. 

Summary 

The results of this qualitative study exploring the experience of first-year 

counselors who work with male domestic violence offenders were presented in this 

chapter. A total of nine paiiicipants were. interviewed for this study. The participants for 

this study were either master level interns or licensed interns that were recruited in the 

No1ih Texas area. The demographics of the sample ·and a narrative of the emerging 

themes were presented in this chapter. Five themes emerged from the interviews: (a) 

Working with male offenders was not the participants ' original plan, (b) Limited 

academic preparation on domestic violence, ( c) Professional development of working 

with male offenders, ( d) Most male offenders are humans who made poor choices, ai1d 

( e) Mutual Influence between personal experience and professional practice. Paiiicipants 

in this study shared their experience of working with male domestic violence offenders, 

including how they perceived their role in this process, how they perceived their clients, 

how they carried out their responsibilities, and how they viewed this work experience 

impacting their own lives. 
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CHAPTER V 

DISCUSSION 

The purpose of this qualitative study was to explore the experience of first-year 

counselors who work with male domestic violence offenders, including how they 

perceive their role in this process, how they perceive their clients, how they carry out 

their responsibilities, and how they see this work experience impacting their own lives. 

This chapter presents a discussion of findings, limitations, implications, suggestions and 

conclusions. 

Discussion of Findings 

Two research questions guided this study. The first question focused on the 

experiences of first-year counselors who work with male domestic violence offenders. 

The second question focused on what academic preparation might have been helpful to 

first-year counselors who work with male domestic violence offenders. Four interview 

questions were used as the focus of the interview. Nine counselors who had less than one 

year experience with male domestic violence offenders completed the interviews. Five 

themes emerged from the paiiicipants' responses to the research questions . . 

Overall, the participants in this study chose to ~vork on their internships in these 

community agencies because they were initially interested in working with the victims of 

domestic violence. Working with male offenders was not included in their original plan. 
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It was made as a suggestion or requirement by the internship settings or their clinic 

supervisors. Some pmiicipants were not aware of the offender group until they attended 

the orientation before their internship began. This finding echoed a previous study on 

experiences of female counselors working with male offenders. In the study of Roman 

(2000), among the total seven participants, two of them stated they did not choose to 

work with male offenders, and they were assigned to work with male offenders when 

they were new interns. 

It appears to be common that participants in this study were questioned by their 

classmates or friends about their choice of working with male offend~rs. Some 

patiicipants reported that they were the only person who worked with male offenders in 

their master internship classes. In some cases, they were the only person who worked on 

their internships in the community agency specialized for domestic violence. These 

participants repo1iedly experienced being less understood and less supported by their 

internship classes. The supp01i for their_work with male offenders was mainly from their 

families and their internship settings. The counselors who worked with male offenders 

depended on the professional support group where they could explore their mixed 

feelings while working with these men (Ro1:11an, 2000;· Tyagi, 2006). In this study, the 

professional support group means the internship setting. 

No patiicipant in this study received any specific academic preparation for their 

work with male domestic violence offenders. Fifty-five percent of participants (n = 5) in 

this study reported they had received limited academic preparation on domestic violence 
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from their master programs. This finding is the same as the report by Danis (2004) that 

about 55% of social workers students had received limited academic preparation for 

working with the issues of domestic violence. Black, Weisz, and Bennett (2010) reported 

the infom1ation of domestic violence was presented in discussion format integrated in 

some foundational courses offered by the academic program. In this study, participants 

who had received limited academic preparation on domestic violence reported the 

discussions basically addressed the general statistical data of domestic violence, the 

dynamics of domestic violence, the types of abuses, and the treatment for the women 

victims and their children. The paiiicipants who did not receive any academic 

preparation on domestic violence from their master programs reported that they obtained 

the information of domestic violence mainly from their internship setting. Some 

participants who were master level interns repo1ied that they prefened to consult about 

their clinical work with their internship settings only because their internship classes did 

not cover domestic violence and their instructor did not have training on domestic 

violence. This situation might explain the participants ' experience that they felt less 

heard and less suppo1ied by their internship classes. 

Participants had different attitudes t~ward how the education institutions might 

improve the academic preparation on domestic violence for training the future 

counselors. Their chosen attitude appeared to be associated with their academic training 

background. Two participants who were from the marriage and family therapy program 

suggested that domestic violence issues should be included in a specifically designed 
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course provided by their programs. These paiiicipants have learned that domestic 

violence occun-ed more than it seemed and was more complex than it looked like. These 

participants questioned their own competency of being specialized in marriage and 

family therapy because they became aware that they were not well prepared to help their 

clients who came in with domestic violence issues involved. However, two paiiicipants 

who were in counseling program suggested education institutions might design the issues 

of domestic violence into a specialized course only if the master programs intended to 

train the future counselors to specialize in domestic violence issues. 

Since there was no academic preparation on working with ma~e offenders, the 

participants depended solely on the internship settings to establish their professional 

development of working with male offenders. All the participants in this study appeared 

to depend on their clinical supervisions to develop their professional work with male 

offenders. Their co-facilitators happened to have a greater influence on the participants' 

work with male domestic violence offenders than other types of supervisors. The 

participants viewed that their experienced co-facilitators were the immediate resources to 

consult their work with the male off enders before and after the group session. The 

primary task for new counselors during the ~rst year of clinical contact is the 

development of confidence (Bischoff, Barton, Thober, & Hawley, 2002). In this study, 

the supervisors or co-facilitators who provided immediate responses to the participants ' 

needs for starting their work with male offenders were reported as the greatest help to the 

paiiicipants' professional growth and confidence development. 
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Black et al. (2010) addressed that the combination of academic preparation and 

professional experience was found as the strongest predictor of self-efficacious practice 

for social workers who just stai1ed working with victims of domestic violence. Due to 

the lack of academic preparation on working with male offenders, this statement may not 

apply in this study to predict the self-efficacious practice of first-year counselors who 

work with male domestic violence offenders. However, the self-efficacious practice of 

the participants in this study might be predicted by _their supervisory experience. The 

interactional patterns in the relationship between supervisor and new counselor will 

replicate themselves in the relationship between new counselor and client through a 

parallel process, which is called isomorphism (Lee & Everett, 2004). In this study, it was 

found that the pat1icipants who reported having a positive relationship with their 

supervisors or experienced co-facilitators tended to be satisfied with their professional 

development of working with male off enders. The participants with supervisors or 

experienced co-facilitators provided _inadequate guidelines or consults rep011ed their 

dissatisfaction to their professional development in the work with male offenders. 

All participants in this study talked about their experience of being nervous and 

anxious before and during the group sessio~s they wotked with male offenders. This 

finding is supported by several studies (Agustinovich, 2004; Livingston, 2002; Roman, 

2000; Tyagi, 2006) on the vulnerabilities in counselors while they were working with 

male offenders. Most participants reported that before they started to work with the male 

offenders, their preconceived notions toward the male offenders were that these men 
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were like monsters, that they were bad people, that they got angry easily, and that they 

were dangerous to approach. They experienced that not knowing any male offenders had 

increased their fear of them. Most participants started to change their perceptions toward 

male domestic violence offenders after they started to work with them. They started to 

view the male domestic violence offenders as humans who made poor choice by hurting 

their patiners. Although the patiicipants became empathetic toward the male offenders, 

they continued to emphasize that the male offenders should always be accountable for 

their abusive behaviors and be responsible for making positive changes in their lives. 

There appears to be a connection between the participants ' pe~sonal expe6ence on 

domestic violence and their professional practice. · In this study, personal experience 

might have contributed to the choice of professionaf practice, and professional practice 

might have carried out further personal experience. The participants who had personal 

experience with domestic violence reported that their own personal experience has 

contributed to their choice to work in the. domestic violence field. The participants whose 

family members were victims of domestic violence reported their indirect personal 

experience with domestic violence might have been the reason that they wanted to work 

with people who were involved with domes~ic violence. The participants reported that 

their professional practice has extended their personal experience. Some participants 

shared their learning from the professional practice has benefited their own intimate 

relationships. AU the participants in this study, with or without personal experience with 

domestic violence, reported that because of their professional practice, they started to 
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perceive themselves as responsible to advocate the knowledge about domestic violence. 

Some participants reportedly became the source for the infonnation of domestic violence 

for their families and friends. 

All the patiicipants in this study took this experience of working with male 

offenders as a positive learning experience. Before this experience, most participants in 

this study only knew about domestic violence from the perspectives of the victims. 

Through this experience, they reportedly learned t~at domestic violence is a complex 

societal issue and it is more complicated than they thought it was. Some paiiicipants 

mentioned that they would be interested in continuing to work with male offenders 

because they wanted to continue their personal growth through this work. Some 

paiiicipants decided they would only work with male offenders during their internships. 

After they complete the internship, they would focus on the population that they were 

originally interested in. 

Limitations 

The generalizability of this study is' Jimited by several factors. This was a 

selected sample. The results from this research c:annot be generalized to all new · 

counselors who work with male domestic v~olence offenders. Because the sample was 

self-selecting, the researcher interviewed the participants who were available to her. The 

research could only hear the stories from the participants in this study. It is difficult to 

know about the stories from those who chose not to participate. 
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The researcher used gatekeepers and snowball sampling to recruit the sample. 

The gatekeepers were chosen because they were in the same area where the researcher 

was located. This limited this study to patiicular geographical regions. Some gatekeepers 

from community agencies responded to the researcher's request to recruit the sample that 

they did not have master interns in their setting who would fit the criteria of this study. 

Some gatekeepers from education institutions noted to the researcher that they were not 

aware if any of their students chose to work with male domestic violence offenders. 

These facts have already predicted the difficulty of obtaining participants. By the end of 

the recruitment, the researcher had a total. of nine pa1iicipants. The sap)ple size was 

acceptable for a qualitative research of this type. However, a larger sample wou]d add to 

the credibility of this study. 

The researcher used the interview protocol to control the quality of the interview. 

However, English is the researcher's second language. This might have affected the 

paiiicipants ' responses during the int~rview. Some participants might have chosen to 

make their responses short and concise for the researcher to understand, and some might 

have chosen to include abundant information in their responses to insure that the · 

researcher understood them. Besides, the p~11icipants were aware that the researcher had 

also worked with male offenders in the past. Some participants might have adjusted their 

responses to the interview questions due to this fact. The researcher's language also 

limited the quality of the transcripts. All the audio recorded interviews were transcribed 
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by the researcher. It is possible that the researcher might have missed or mistaken the 

pa1iicipants' responses. 

Implications 

The results of this study reveal several implications for academic institutions and 

clinic supervisors to develop and improve the leadership that is needed to prepare and 

train new counselors for treating male domestic violence offenders. 

1. Domestic violence is a common social problem that has an impact on all the 

members of society. Having knowledge about domestic violence can add new 

counselors' understanding of the systemic effects domesti~ violence has on 

the family. 

2. Academic preparation on domestic violence helps new counselors feel less 

overwhelmed when they first start to work with clients who are involved with 

domestic violence. 

3. Orientation training before internship staiis helps new counselors to obtain 

knowledge about male offenders as well as become emotionally prepared. 

4. New counselors experience a great deal of mixed feelings while working with 

male offenders, especially durin~ the first group session. 

5. Experienced co-facilitators have a gre_at influence on new counselors' work in 

the male offender group. 
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6. Social learning experience occurs in both male offenders and new counselors. 

The materials that were used in the offender group appear to benefit new 

counselors' persona] relationships. 

Suggestions 

Adequate academic preparation on the issue of domestic violence helps increase 

the confidence of new counselors when they first start to work with people who are 

involved with domestic violence. It is understanda~le that academic institutions may not 

address domestic violence in a specialized course. However, the necessary knowledge of 

domestic violence needs to be made known to the future counselors. Domestic violence 

is one of most common social problem that affects all the members of society. The 

counselors, with any kind of academic training background, would always have the 

chance to encounter clients who are involved with domestic violence. It is suggested that 

the knowledge of domestic violence covers both victims and offenders. 

It appears that the internship ~ettings are the primary resource where new 

counselors learned about counseling with n\ale offenders. New counselors seem to 

experience mixed feelings while working with male offenders more than while working 

with victims. That not knowing a thing aboµt male offenders may increase their fear of 

these men and inhibit their professional development. It is suggested that internship 

setting provides ·a comprehensive orientation to prepare new counselors intelligently and 

emotionally. Besides, new counselors depend on their experienced co-facilitators to start 

and improve their counseling with male offenders in the group process. It is suggested 
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that experienced co-facilitators need to be aware of their influence on new counselors and 

obtain some basic supervision skills. 

Conclusions 

A limited number of qualitative studies explored the experiences of counselor 

who work with male domestic violence offenders. There is little known about the 

experience of new counselors who just start to work with male domestic violence 

offenders. This study sought to fill some of the un~nown by focusing on the experiences 

of first-year counselors who work with male offenders. A total of nine participants 

shared their experience of being a new c0unselor to work with male offenders. The 

results found that the participants did not initially choose to work with male offenders. 

Yet most participants perceived working with male offenders was a positive learning 

experience. It was found that the participants in this study received none to limited 

academic preparation on domestic violence. All the pa1iicipants depended on their 

internship setting for their work witl~ male domestic violence offenders. Another finding 

is that most patticipants statted to see the human side of male offenders after they started 

to work with them. However, their empathy toward the male offenders did not take away 

their belief that the male offenders should a!ways be accountable for their abusive 

behaviors and responsible for making changes. The participants in this study stated they 

have learned domestic violence is a complex social problem. It appears to have a 

com1ection between personal experience and professional practice. The participants' 

personal experiences with domestic violence have brought them to work with people who 
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were involved with domestic violence, while the participants' professional practices in 

the domestic violence field have extended their current and future personal experience. 

The treatment program for male domestic violence offenders is perceived as an 

act to break the cycle of domestic violence. The counselors are perceived as in a 

powerful position to create and improve the realistic and lasting changes in the male 

offenders. The foundation for new counselor to become experienced counselors needs to 

be done by both academic institutions and internship setting. New counselors need the 

academic preparation to provide the necessary knowledge of domestic violence. 

Internship settings need to provide a concrete and structured training and supervision to 

assist new counselors' professional development. . 
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Participants Needed 
For A Texas Woman's University 

Dissertation Research Project 

My name is Megan (Yung-Chen) Chou. I am a doctoral candidate conducting a research 

study for my dissertation. The purpose of the study is to explore the experiences of 

counselors who have worked with male domestic violence offenders fo r less than one 

year. It is my hope that the results from this research will obtain specific understanding of 

the experiences and needs of the first-ye~r counselors who work with 111ale domestic 

violence offenders. 

You are invited to participate in this study if you are a master intern counse lor who has 

Jess than one year experience of working with male domestic violence offenders in a 

clinic setting. You must be over 21 to participate in thi s study. Parti cipation in thi s study 

is completely voluntary and you may withdraw from the study at anytime. I will conduct 

each interview myself. All interviews wil l be completely confidential. The interview time 

for participants is approximately 60 minutes. All personal info m1ati on wi ll be dea lt with 

in a confidential manner. Your name will be known to me alone and will not be given to 

anyone. 

lf you are interested in participating in this study or ha_ve questions regarding this study, 

please contact me at YChou(a)mail.twu.edu-or via 214-531-3354. You may als(! contact 

my advisor Glen Jennings, EdD at 940-898-2695 or email him at 

GJennings@rn ai l.twu.edu 

There is a potential risk of loss of confidentiality in all email , downloading, and internet 

transactions. 
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TEXAS WOMAN'S UNIVERSITY 
CONSENT TO PARTICIPATE IN RESEARCH 

Title: First-year Counselors Who Work with Male Domestic Violence Offenders 

Investigator: Megan (Yung-Chen) Chou, MEdYChou@mail.tv•iu.edu 214-531-3354 

940-898-269 5 Advisor: Glen Jennings, EdD G.Jennings@mail.twu.edu 

Purpose of the Research 

You are being asked to participate in the disse11ation research for Megan Chou at Texas 

Woman 's University. The purpose of the study is to explore the experiences of counselors 

who have worked with male domestic violence offenders for less than one year. It is my 

hope that the results from this research ~ill obtain specific understanding of the . 

experiences and needs of first-year counselors who work with male domestic violence 

offenders. 

Research Procedures 

For the purpose of this qualitative study, the investigator will conduct face-to-face 

individual semi-structured interviews with each pat1icipant. The interview will be 

scheduled at a time and place that is mutually agreed up upon by you and the researcher. 

Before the interview staris, you will fill in the demographic information. Your interview 

will be audio recorded for later transcription and data analysis. The maximum time 

commitment for the interview is approximately 60 minutes. 

Potential Risks 

A possible risk of your participation in this study is the loss of confidentiality or release 

of personal infonnation. There is a potential risk of loss of confidentiality in all email , 

downloadina and internet transactions. Any identifying information will be known only o , 

to the researcher. Your 
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name will remain anonymous. A numerical and alphabetical code will be assigned to you. 

All information will be kept in a locked file cabinet in the researcher's office. A master 

list with participant's names will be stored separately from other data. Only the researcher 

and her advisor will have access to the audio recordings. All disks will be erased and 

typed transcripts will be shredded once the dissertation is completed and approved 

approximately one year from the end of data collection. Any names you might mention 

during the interview will not be transcribed. It is anticipated that the results of this study 

will be published in the researcher's disse1iation as well as in other research publications. 

No names or other identifying infom1ation will be included in any publication. 

Confidentiality will be protected to the extent that is allowed by law. 

Another potential risks related to your participation in this study may -occur during or 
. . 

after your interview is emotional discomfort. The researcher will attempt to prevent any 

problem that might occur in the research process. You will be given a list of phone 

numbers of professionals in your area that you may contact if you feel the need to speak 

with someone professionally. You will also have the researcher 's contact infonnation if 

you desire to contact me. You may take breaks at any time during the interview. You may 

withdraw from the study at anytime. 

The researcher and her advisor will try to prevent any problem that could happen because 

of this research. You should let the researcher and her advisor know at once if there is a 

problem and they will help you. However,' TWU does not provide medical services or 

financial assistance for injuries that might happen because you are taking pati in this 

research. 

Participation 

Your pariicipation in this study is completely voluntary. You may withdraw from the 

study at anytinie. You may request a summary of the research results to be mailed to you 

at the completion of the study. 
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Questions Regarding the Study 

Should you have any questions related to this study, you may contact the researcher at 

Y chou@mail .twu.edu Questions regarding your rights as a participant in this study or the 

manner in which this research is conducted may be addressed by contacting the Texas 

Woman's University Office of Research and Sponsored Programs at 940-898-3378 or via 

email at lRB@rnail.twu.edu. You will sign two copies of thi s dated consent fom1, one for 

your own personal records, and one for the researcher to keep. 

Signature of Participant Date 

Page 3 of 3 
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Demographic Infonnation 

Date of Interview: ----- Participant's Code: - ---

A. Basic Information 

I) Gender: Female Male 

2) Race/Ethnicity: _ Asian _ African American _ Caucasian _ Hispanic 

Native American Other 

3) Relationship Status: _ Single _ Mar ried 

4)Age: _ _ 

B. Academic Information 

I) When wi II you complete your master degree? 

Divorced Widowed Other 

Less than 3 months 3 to 6 mont hs 6 to 9 months 9 to 12 months 
_ Other (please indicate the time· __ __ ) 

2) How many courses have you had so far related to domestic violence? 

None 2 3 4 More than 4 

C. Work Experience with Male Domestic Violence Offenders 

1) How long since you started working with male domestic violence offenders? 

Less than 3 months 3 to 6 months 6 to 9 months 9 to 12 months 

2) How many hours of work per week? 

Less than 5 hours 6 to 10 hours 11 to 15 hours 16 to 20 hours 

More than 20 hours 

3) Supervision format? 

Individual _ Group . Both 

D. Other practice of counseling experience 

1) How long is your other counseling experience? 

Less than 6 months_ 6 to 12 months_· _ 13 to 18 months 

More than 2 years 

2) What kind? 

D. Personal experience related to domestic violence 

Have you personally experienced domestic violence? 
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No 
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Interview Protocol 

Participant's Code: - - ----

Date of Interview: 

The purpo e of this study is to explore the experience of first-year counselors who work 

with male offenders of domestic violence. This study is to understand specific 

experiences and needs of beginning counselors during the time when they first started to 

work with male offenders of domestic violence. In.order to conduct this research, it is 

necessary to hear stories from the counselors who have less than one year experience of 

working with male offenders of domestic violence. Your willingness to participate in this 

study will help identify specific understanding of the experiences and .needs of beginning 

counselors, and it will aid clinic supervisors in their work with beginning counselors of 

male domestic violence offenders. 

Thank you for agreeing to participate in this study. As we discussed, the purpose of this 

research is to explore the experience of first-year counselors who have less than one year 

experience of working with male offenders of domestic violence. Do you have any 

question? 

Before we start the interview, let's go ovel' the consent form. 

Do you have any questions about the consent form? After you sign the form, I will give 

you a copy for your files. 

The questions I ask will focus on your experience of working with male offenders of 

domestic violence as a beginning counselor. Dming the interview, I will make notes. 

There is no need for you to use your name during the interview. Your name and any 

names you may mention will not be transfened to the transcript or any other record. 

Do you have any questions before we start? 
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I am going to tum on the recorder now. 

How did you become involved in the work with male domestic violence offenders? 

(Pause to hear story) 

What is your academic training related to domestic violence? 

(Pause to hear story) 

What is your personal experience related to domestic violence? 

(Pause to hear story) 

What changes have occurred in your beliefs and attitudes to work domestic violence 

since you started to work with male domestic violence offenders? 

(Pause to hear story) 

Prompts: 

Nodding 

How come? 

I see 

Silence 

How did you handle it? 

What happened after it? 

Tell me more 

Smiling 

Hmmm .. . 

What was that like? 

Anything else? 
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Refe1Tal List of Professional Therapists in North Texas Area 

General 

1-800-273-TALK (1-800-273-8255) 

Denton, Texas 

Crisis Hotline (Denton County Mental Health Center) 

Colmseling and Family Therapy Clinic (Texas Woman's University) 

Counseling and Testing (University of North Texas) 

Counseling Center of Denton 

Dallas, Texas 

Crisis Hotline (Dallas MetroCare Service) 

Crisis Line (Suicide & Crisis Center) 

Crisis Help Line (Contact Counseling and C1isis Line) . 

Baylor University Medical Center at Dallas 

Plano, Texas 

The Center for Family Counseling (Southern Methodist University) 

Richardson, Texas 

Student Counseling Center (University of Texas at Dallas) 

Garland, Texas 

Galaxy Counseling 

100 

1-800-762-0157 

940-898-2600 

940-565-2741 

940-382-5328 

214-330-7722 

214-828-1000 

972-233-2233 

214-820-0606 

972-473-3456 

_972.-883-2575 

972-272-4429 
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Recruitment of Snowball Sample 

(At completion of interview) 

Om interview is now finished. Thank you for your participation in this study. Do you 

have any questions? 

The purpose of this study is to explore the experience of counselors who have less than 

one year experience working with male domestic violence offenders. Your participation 

helps the researchers of this study to obtain better and more specific understandino of the 
. b 

experience and identify the needs of the first-year counselors who work with male 

domestic violence offenders. 

I'd also like to invite you to help the researchers of this study to find additional potential 

participants. You are welcome to take these flyers with you to your school and practicum 

site. We appreciate your help in sharing this study with your classmates and co-workers. 

Please encourage anyone you know who is first-year counselor that works with male 

domestic violence offenders to contact us. Please do know that your participation and 

help with this study will be kept in the strictest confidence. Your help is greatly 

appreciated. 

Thank you for your time! 
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u 
O!N!O N llAllAS HOUSTON 

J'cbruarv 21. 20 I 1 

'Vl s. Y 1rng-Cb~'n Ch,lu 
'126 C leveland St.. 1\ pt. 28 
Dcnt,>n. TX 7620 I 

Dear Ms. Chou: 

lnstitvtionol Review Boord 
Ofi.ce of Re1eorch and Sponsored Proqrcm, 
PO. Box 425619, Drmton, TX 7620i.56 19 
940·898 -3376 FAX 940-898-44 16 
e-moii: !R8@h.vv.edu 

Ri!: Fir.1i-Yeur Counselors W/lf) Work Wilh Male Domestic J'ioience q[fi,nJC/'s (Pn,1oco! ,;: f6J5Ri 

I he abov..: referenced stLJdy has been rev iewed by ,he TWU lnstinllional Review Bo,;rd ( IRRJ and 
appear~ to meet our req uirt'ntent, for the protect inn or indiY idua b' righis. 

If app li<.:abl..:. a!!en..:y appw\al letters 11111st he s11h111irred to the IRB upon receipt PR !OR to ,111:, claw. 
C()Jlcc1 i(,n M thm agcn, y. A copy ot' the approved conscm form wi th the IRB appro,·al stamp and a 
Cl>py o f'th..: annmii -'fowl rcp()rt are enclosed. Plca,c 11:,c the con~c111 furrn \~ith the mc1s1 rccc1H apprmal 
date slamp ,,h..:11 obtai11i11g cnnsenl from yo ur p~rt icipants. !'he ~igned ..:0 11 sent lt>rnh and final rcpnn 
mu~l be Jikd wi th the lns1i tutiord Rcvic,, Board at the Cllmplcrion t)f the ,llld) . 

This ,1pprnval is va lid ,me year from February 21. ~011. An:> 111udificatio11s to this stud~ must b<.· 
submitted for rc\ ·i,· ,, to the iRB thing the \fodi fication Request Form. Additionally. the JRB mu,;r he 
1wti lied immed ia tcly ,1f any unantic ipated incidents . If y,H1 have :rny quest ions. picas:: .:01Ha..:1 rhe 
TW l l lRB. 

enc. 

Sincerely. 

Dr. Kathy DcOrncllas. ChJir 

lnsri tutional Rcvie,v Board - Dcnit>n 

~.;. Dr. Larry [ ,cFlorc. Dcranmcnr of Family Sciences 

Dr. (ilen Jennings. Department of Family Sciences 

(irad uarc.Sdwol 
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